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Dau Cook 
. 34496 Marina Ct 
Westland, MI 48185 

Subject #5483, Model 700 

Dear Mr. Cook. 

December 2.1, 2.010 

Thank you for your patience. Enclosed is the UPS g.rmmd prepaid shipping label to cover 
shipment of tbe firearm for iJJh})ection at. om: factory, Please include a copy of this letter with the 
faearm. Th~ ldfor msid~ fa; impi:u1:m1t :its ~@miedme~ the {m.tside fahd gets damaged i~ 
tr~m.sit and wr: want to be sure the :firearm fa logged m co:rredly o Please n1@rk the ends of the 
bo)f~~.I~it11.~.Trodud S~uif.~/.~, 

I apokigize fbr the i.ncon.vcnfonce that this incident has caused an.d 1 hope that these 
actions \il,iH keep you a loyzJ Remington custom.er. 

626'1408 
1ModeJ: 700 

, lllH 1111 IHll 1111111111 ~llllHHI I 
RE00217688 

Sincerely, 

Christy M.hchd1 
Con.sum.er Afi:airs Administrator 
Phone: 800~243--9700, ext 8684 
christv.mitchell@remirmton.com 

R€mingron An:rm Cm:npany, Inc. ~ 870 Re:mirigtnn Driv~~ ~ P.O. Box 700 <111> 1.fadi:ro:n., NC 2.7025 
Phrn1e 800-243-9700 ~ w•~wxemingfan:xom. 
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~~p<it:s~ (CM~i 1212ii20W 01--43 PM 
oen, l wil! go eMm! ~nct !><md another illbe! 1ar tt'le otrier 70\J It wi!l t>;ai rnailml lrom NG so tmpeflil!y yoll wrn haw it riext w~ek. 
C~l:om~r(DM<::OO!t:) 12i21/101(JO::l:41 AM 

Cl'lrhsfy 
l w1'.ldd like> i~ ro1md my 70t'l 7m:;;g ln ais welt The~ have been r.o l.;;JSues with tr1;:, '?mag bi,i wou!d %~1 hB1ier to kiww li !;; safe <is w~il. Dian 
C~loi'i'oil!' (0?~ coo~} 121201201004:1 ~ PM 

Ch rusty 
Yes l 1-\/ould likfl ro oonct my rifle an fu1 ln~~n, You ~n ~eiill ihe LIPS iaoo! ro 
Dal1nyCoo;.; 
34496 Millin« ct 
\N$sthmd, Ml&.rgan 48'! %" ~ ~00 
gx09qh@GYHJ<:a;1_fil@11~·1l'.li}.~ 1)41 
'l'l'lank YQti f<:>t the QoJicl! re$p0:1:W. Darmy Cooit: 

....... Qrigi11ai Message --
From: "~ernin~!>?l'l lnforrnatioi·f' 
Tn: dr::".ffiQ_~@mmi::~~f.ng; 
~nt Mcnd«y. D;s~moor ~c. 2D1 Q 1 :25:W PM 
Subj~cl: ?OOML Sewtr' [incident: 1<!1 l2Ml0001S:l 
Re~pi.:n8$e (Chrir;;) 12120!2010 01 :25 f'M 

Dam, ! ww.i!d re~mrnend !~tting l.l:S inspect thB mm OO>i\:ir<!l li$ln\j mm mti<Z!e !oader. ! ~n send yo:; OI pr!ll;.mid UPS gsi:mma esllipplrig laibe! ~Cl 
<Xlll~f i'ml!J~nt 1Xl me mete!¥ fur in~-eCTion. tet !'rll!! !\mm wnat adoiw..,s to mail it lo. Vlk ~n give '.(ou a caii afmr ln~ctloo. 

Slnw1ll!ly, 
Chfie;r1 M!tcllell 
Cwt.ornw (O&rs cool<:) 12/20/2010 OS:5~ AM 

l 11&'11®' so "4 ca! ·;r(IQML &fls:i whijle 9-mntmg ttiS;.; -!<. l m~voo ti<~ >mfufy t'~ fire ~n "' d~~r sm'i tt1~ gu11 r<iud without me ~~!lchi119 ~ Wgger. l 
oou~M U~s rl~ in %100 ro matoo I'll'.' nm ?'MM rrs;;11g. 00111 !11 SS wM syn. ~"' anlj 11<Mt: il!\ed both <m rr.ariy tmn~ <Mitlti:nrt a probmm. TI;e 
tioo hM rir;.oie~ ~n ffiOOir~ iii anll w&y. \fJmlt 110 ! clo m oorrert this prob~. l W!Snt m ~~P this ffi1<it *> ij is tte M cet whid'i 8$ oie')' ral<S! 
a11d kn~ i;,f no cl~f m~f~ l~®rs in tt!m cail. "8!1f«lla!:ll<S> Wci;$y, l did g~ to tile s&'oge and lmd the ran~ o~,,f w&t'd'J me whil<: l wrap~ my 
fingern ~rot.md the :s.mclt ~nd t.i~ m>i m1.1mh ~~ rrn~>R~ t!'1l!S ~:I to fire and it !'iroo wnnou~ tt:iucMng ttie trigger ~ m ltlllW ~- l~ !his. 
wmetlling my !oca! rJi.ms.mlth CT:11l C<l!Wct or m:..i':tlt l r<ffi:um it !o flf:!ffiL~~(m? ! also llad it fire wh('fn J!.!$t Cioslrig the tioit 'J'fhl~ ~ mms. S'i!3fii!cy 
wash~ tt~ f~ ~llio!'!, $hl.lu~ l ~00 t'l<l1<$ m)i Th~M ct!~~ 131> W$!11 ! know tOOret tli3~ ~ fl'rotl~rnr. wfils ttlis; St:!fu~$ &ri..a !'lope l:h~ i$ & 
n:;e th~t ~:l!n re$00re ml' ~rrr~~nt?ll i11 t!l&~ l'ilii3s. l mu:s.t $!$¥ fual ~ rn!es 1ulll! m~ mt:<St ;11o::ural:e <l!les l 1:'.MI!'!. Tl'il& 7rnm mag !:~ 1 n· 
gmu~ @i Q{lyds. willi i M ~rlilin WITTt00s..~r l:m!ll~c ti~. Tum ~ i:!ro~ ~ :aoo Cl<lss 13!!~ @ 35~s. th~ yl':!arn a~o w you C>S\fl !S<m why l 
want tl'J koot:1 ttli.'l> ~- Th~r,k.<$ ~ 
g_r;;rni:;i.~.@mxrn:;%Ait...ll\l!icir<::coa!<:@cornmst11l$t'.> Proon~ 734-7%-1541 
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Dan Cook 
34496 Marina Ct 
\Vestland, MI 4& 1 KS 

Subject: #5483, Model 700 

Dear Mr. Cook, 

Thank Y'JU ii.Jr yow patience. Endosed is the UPS ground prepaid shipping label to cover 
shipment of the £.rearm fr1r inspection at otir factory. Please include a copy of this letter with the 
firearm. The fotter inside is huporfamt as :rnmeth:m::s the outside fabd gets dl!nrnged in 
tr::rn.sh and w~ want fo b<e smc the firearm i~ fogged ill correctly, Please m2rk: the emh of th~ 
_bgx,~~--~j1h.~.~Pm~µfL3.~rY1f~l' - · 

r apologize fbr the .inconvenience that this incident has caused and l hope that these 
act.i1ms '<?Y1Jl keep you a Joyal Reminr:,rton customer. 

Sincerely, 

Christy 7V0td1dl 
Consurner Affo.irs A.drninistnitor 
Phone: 800-243-l:TiDO, ext 8684 
chdsty .mitc[1eH(fgl.remington.~Drn 

·; 

~~ 

~~ML .. 056 1 03 
~Modal: !00 L 

1111111111~ 11111111111111111111 ~~II~ 1111111 
RE00217656 

Remington Arms Comp11ny, far. ~ 870 R€rnington Drive ~ P.CJ Box '700 l8> MadiBon, NC 27025 
Phone 800-243-9700 <110 www.~~mingtan.com 
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While hunting this week ! moved the safety to fire and the gun fired 
without me touching the trigger, ! bought this rme in 1996 and 
have unrn now never had a prob!ern. I did go to the range and had the 
range officer watch me while I wrapped my fingers around the stock 
and used my thumb to move the safety to fire and it fired without 
touching the trigger two of three times. ~ also had it fire when just 
dosing the bolt while the rlfies safety was in the fire position, 
Danny Cook 
34496 Marina ct Westland M~ch. 48185 
QfG.G.9.Pk@.G.9.tn.G~$_LQ§j: 
734~ 788-1541 
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www.rt~rn1ngmn.cum 

Remington Arms G:::impany, inc. 
870 Remington Drive 
P. o. Box 700 
Madlzon, NC 2l025·0700 

ARSLABELREQUESTFORM 

MAIL LABEL TO: D;:mny Cook 
34496 Marina ct 

LABEL I NFORMAT!ON 

Westland. Michigan 48185·1490 

'tlP USO 
&U.li© 
~ 00 
0.~~ 
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