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Cgse Information

RE# Date Opened Date Gponed(PS) Bate Closed Incident [3ats Pre L Lit  Obsslete
21765621 THRR 1462011 122010 14772014 X
Custeaner Infomation
Types Busimess  Fiost Musse Last Name Strest City State  Fip  Age Centngy
Trcident Dan Cook 34496 Maring € Westland MY 48188 H734-788-1341
Incident Information
Chalss Codes Repair Esti. Medical Treainrent Medical Diatus
Pi
PTs Caused0E3  Broken or Missing Paris inknown
S Fired onsafe release Concem: 107 Fired on Safe Releass

12/2 3718 Peremail send 1o Remmgiva.com, incid# 101220-000079, ™ have 3 34 ¢al T00ML. and while hunting this week § moved tho safeny
w fire on & desr gnd the gun fred withow me wuching the irigger. I bought this rifle in 1996 tomaich my 700 70vM mwag. both in 88 with
syn. stocks aad bave esed both on smary huts without a problers, The rifle has never been modified jn any way. What do 1 do 1o somect this
problem. ¥ want to keep this rifls a5 it i3 the 54 sal which is very rare and koo of oo othr muzsle Ioaders in that cal. availabde today. { did
80 10 the range and bad the range offfcer watch me whils { wrapped my fingers around the steck and wsed wy thumb 1o move the safety © fire
and it fred without touching the rigper twe of tuee Hres. s this somathing my focal gansmih can oorrect or must § rewm B o Remingon? |
alse had it fire when just closing the bolt while the sifles safoty was n the fire postiion. Shonld ! also have my TMM checheod as wall? § know
there have been problems with this safetics and hope there is 2 fix that can restore wy coniidence In these rifies."om

Firearm Information

s Type Modelfza, SKU Sesial Bbl B
Remingion MIL/BA TOUME/SE CAL 2582 MLOSHI03 AR Y98
Pate Purchased Where Purchased Accessuries Originnl Cwaer
OX YORE u

CONCERMFSR

Wiz Type ModelGa, SR C o Serind BB DOM
Bemingicn CEBA TV REM MA 25692 S6Z01408 WO BIH19%4
Tate Parchased W here Purchased Avcessories Lriginal Owner
ACUSFORT CORPORATION i

CONCERNATHECK TPA

Arsnrition Taformation - Mone Defined
{nher Products Information - MNone Defined

Setilement
Femington/TOOMLML/ABA
Cash Reirm. Cash
Settiement Relegse of Clutug Relenss Date Reswbursement 5 m:m at Dinte Date
SEeIme APV ARV

Ber Hion, for 700 replace TPA
@t 3/2 poringl cost for ML
répair af o chargs

Repairiieplatenment Repair/Repiscemznt
Cost rate
4473 192018

12721730 Maiting ARS labelsom 11911 For sepair 217688, per Hon, could not fod faults. Trigger sssrn functions s designed, Can offer o
replace TPA at V2 normal cast Forrepair T17636, the T00ML will be repaired i no charge, incheiling & new TPA. On 1738, Cook spoke with
A, Sisen and requosted theg repair # 217088 be returncd a5 reccivedion
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Fived whils Obstruged

MMuzddefrown Condition

fSlightty Worn; Functioning

7
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Firing Pin

Slightly Worsy Funciiening

Canse 4013 B roken or Misging Parts SVERY CLEAN AND WELL KEPT
Desoription i 24" 34 CAL 58
Date Code AR
RBore Plugged False
Barrel Bulged Falae
k Eired i alse
Fired while Obstructed
MMuzzle/Crown Condition Stightly Wory Functioning
Firing Pin Ghighaly Worn; Punctioning
Shroud Stightly Worn; Fonctiondng
Bolt Face Shightly Worn Punciioning
Haudle Stightly Worng I"meﬁeminé
Stop oreSlegt o
Yoaerior Condition Shiphtly Worn: Not Functioning
Creeradl Neook Condition k_‘!s"g;rhﬂ y Worn Functioning ’
Fore End Condition )
: ) Condition Shightly Worn; Functioning
Receiver -
Bulged it alss
Kescription : RTOUSAFETY !
Safety Function HE3ke new; Functioning
SubeAssombidy Fan-i 88
Lify - Siecte /A ]
Sedr Notch Shightly Wors; Functioning :
) Test Fired {False i
e Tents
Feoding Test False
tCondition. Shghtiy Worn Mot Functioning HCONNECTUR BROKED
" Pull S el s /A
Trigger R
Alered False
Sub-Agsermbly RTO0 Non-Bolt Lock
Examinstion[Femington/CEBA]
Pary Sub-Pare ] Cade i Comment
Examiner B.TRAVIS
Eaarn Date 147720110
Framinaton Product Type R¥
Action Tyoe A
Asgigned To TNAGLE
Canse 4039 iMio Fault Found !
Dessripticn 247 TVIM BEM MAG 88
Crage Code WO
Baore Plupped False
Barrel Bulged False
Fired False
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Precember 21, 2110

Dag Cook
34496 Manna Ct
Westland, MI 48183

Subtect: #5483, Model 730
Diear Mr. Cook,

Thank vou for your patience. Enclosed Iy the UPS ground prepaid shipping label to cover
shipment of the fircarm for inspection at our factory. Plesse include g copy of this letter with the
Hresrm. The letfer buside s uporiant as semethnes the sutside Iabel gots dumaged in
traunsit and we want to be sure the frearm iz logesd in wrm&ﬂyyo Please mark the ends of th
bongs with "Product Sarvise”,

1 apologies for the inconvenience that this incident has caused and 1 hope thet these
acitons will keep vou o lovyd Bemdnglonm custonner.

Christy Mirchell
Consumer Affairs Administrator & ‘s
Phone: BO3-243-9700, ext 8684 emmeeneny e
christvamitchell@remmpton.com
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Remington Arme Company, Ine. » 870 Remington Dnive » PO Box 708 & Madison, NC 27025
Phone 800-243-9700 & www.oreminglon.com
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e
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Scidrass {no PO Boxes)h: 2 3“{;4 Cz TR ¢ L AL 3 7

Py ZXTHERL AOET
suet THSS  endd

Arvmunition Informstion:

3
.

Handiozd Information:

e —— T
i g’”
Fowder Lsad: Powdar Waight: 3
g — 3
PP, v
afriuil Usad: s Crimar Usag: i
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Hesponss {This) . TS BT AD PR
L, 1wl g0 shead Bg 3enc anNE inpet fur e oihwr 7O wil be malted fom NG 30 hnpatully vou will have § rextwaek

Customnr {Han Sk} TR BRART Ak
sty ;

3 wensid B b sand my P00 Teuag e wel
Lusiemer {an cuek)

Christy ;
Yoy {would e 1o send my Al in for hepecion. You san send the LIPS labsl tu
D3anmy {ouk

34498 Marins 2k

Weestiand, Michigan 481551480

drososhk@upimonst net VIS4 FE8- 541

Thank you for the guick responss, Danny Coek

- Thire have been so Baues with the Teayg but woudd fesd better in kv 1 33 safe o3 well. Oan
TURGIZAIQ B 1Y P8

e Eriggiea) BRRSRAGE e
Fropy "Remingion infarmaiien’

- T drossokfgoumeast net
Sart: Monday, Dacember 3, M0 12500 P
Bubjech 70DML Sefely incidant: 101220000078
Hraponae (Chris) 1020100125 PR
Dary, bwoukd recomrmsnd elling us inspedt the rifle belure using this mumxle foader | canosend you 3 prepaid UPS gound shipping iabed to
cover shibrnem 1o B RRotory Ty nepection. Let o Kaow wnet adiness 1o mall R36. We Lo give vou 8 wsll afer insnediinn.

Sy,
Cheksty Mitched
Tusgtomer (U oook) FZHIOTRODER ARY
§ have % 54 cat TOOML sl whike hunting this wesk  mgved the safely fe fre on v dosr and the gun fred withow! me trching the Wgger. |
boughs s e in 1508 o waloh my YO0 THA mag. both in 58 with syn. stocks and have ussd both on many hunts without 2 probism. The
sifie hon sever boen modified In ooy way. What do | do o oorma thin pesbiern. Jwant b keep this e a5 ¥ is Mo 59 ool whish I very mve
and know of no other rursls ioeders i Bt ol aveliabie tedsy. § dikd go 1o the range and had e rangs ofioer watch s wids T wiapped ry
Frgers arend e stk avd wsed wy thurad s the sefely e fnw ang § S withoo! uching Te Sigger e of tred hoes. IS Bl
scmRtiting ey toval gunamith can corecd of ARt {relum R i Ramihgion? |alke had £ S owhien just dosing the Hoit white the ey safely
wRs iy e e position. Bhaukt { alew hewe oy 7880 chacked a3 welt? { now there haes Dogn probloms with Bds salplies 409 hope B B 2
fix that cen resture my coviidanon in thess rifas. | must say el doth dhes are the st aomuste ones § o, The T meg shoots 1427
geoups €1 vda. with 168 grain Winchosy ballslic tps. This e droopet 5 300 oiass ok 4 360y, Uwes yoRIS 200 & you San ser why
wart 1 keap this e, Therks Den

drsssonioncast.asithccookRoomcast.net> Fhong F34-784-1541 ’

............... A RES L BT EAY

htp 023 evomaib comesst netzimbra‘publioblank. htral 12282010
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December 2%, 2410

Dan Coock
34496 Maring Of
Westlangd, ML 48185

Subiect: #5483, Maodel 704
Drear My, Cook,

Thank you for yowr patience. Enclosed iy the UPS ground prepaid shipping Iahel o cover
shipment of the frearm for jnspection al our faciory. Please includs a copy of this letter with the
fircarmn. The letter inside is impeortant as sometbmss the outside fabel gets damaged in
fransit and we want fo be swre the firearm i logged in corveetly. Please mark the ends of he
boxes with “Prodact Sarvige”,

. \ . . e . e
{apologize for the inconvenience that this incident has cacsed and 1 hope that these 5’ 5
actiors will keep vou s loval Remingion sustomer,
Sinuerely,
"y ) CUN IR TV LTI T ROD ey e
Christy Mitchell 4ot Londa W L
Consumer Affuirs Administrator Moin o e
Phone: $00-243-9700, ext §6%4 sy AT 2N
chistyanitehelliramington.com 3
:J . R Ev mmnnmnennmn oD o A o

Copee CTofl b Sloma

i
“ML.@

f Model:

Regrlsee TR ¢ beck ouvdd, Cl2ada
¢ ‘ ¢
a2 v tdded. T WS

b UL

Remington Arms Company, Ine. 8 BY0 Remington Drive » PO Box 700 & Madison, MO 20025
Fhone 800-243-9700 & www.reoninglon.conm

P38 18337
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While hunting this weelk | moved the salely {0 fire and the gun fired
without me touching the tigger. | bought this rifle i 1888 and

have uniil now never had a problem. | did go to the range and had the
range officer watch me while  wrapped my fingers around the stock
and used my thumb o move the safely (o fire and it fired without
touching the trigger bwo of three times. | also had i fire when just
closing the bolt while the rifles safely was in the fire position.

Danny Cook

24486 Marina of. Westland Mich, 48185

drecook@oomeastnet

734-788-1541

bty /a2 lM23 ev mail comesst netrmbra‘publicblank hind 132873014

318338
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ra Hemington Arms Company, ins,
870 Reminglon Drive
e i B, 0 Baox 706
W TR TGO, GO Wadison, NG STIRROTH0
ARS LABEL BREQUEEST FORM
DATE: 3RV REQUESTED 8y Christy
GUANTIT _f 5 WEIGHT PER DALKAGE: 10
Mmm' Ea ¢
GOORDINATOR .j 7 ' KA
T BAH, e LWL MAIL
DESCHIPTION: & W) 3
»QGM sl
AT
s
LABEL INFORMATION
MAH LABEL T Danny Conk

34486 Marina ot
Weostland, Michigan 4818514
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