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Remingion doas o, Ire,
Product Service
Lepad Case #8373

Case fnformation

BE# Date Opened Bate Opeoed(PS) Fhate Clesed Eracident Date Pre Lit  Lit  Obuslede
21378¢ VR222040 124902010 11872011
Cusiorng Inforpiation
Fope  Business Firsi Name Last Name Sireet Ty  Siate Zip Age Contavt
fncidesn Dielbert W Orawford 3990 Duggan D Zancfise €4 85148 5 dgiiiij{}f{af;;:;:;mﬁ
incidont information
i)
P Cause 413 Improper Mainieranee
unexpliained Conoern: 1035 Unaxpiained Discharge - o Mention of Unknown
problem Sufety Pogition
£

129048 Per oraadl sent 1o Rondngtoncom, ncid #1831 128000051, "1 want my defective trigger mechaniam Dixed!™ In g 2nd
rasponss from Urawiord, e says behad go isaue and has ¢ witpess.om

Firearm niormation

Wife, Type Modeliiss. K1 Herizl  Bhl O™
Remingion CEBA OGN R wa HE2TEI3 RA 11/26/1980
) Brate Where Parchased Accegsories Q"‘gmz
- Purchased Ownsr
a‘;ﬁ‘. (" < (E ; 25 ”'. R W3 ceniy e yes .
JERRYS SPORY ??:TR MONTDALE CRT BASE 0

COMCERMFIRES WITHOUT PULLING TRIG

Axnrpunition Information - None Defined
Oither Produsts Information - Nons Defined

Settiement
Remingon/TO0/CF/BA
Cash Retm,  Cash
Rettiement Belesse of Claims Release Dage Reimbrrssment " Fiste Bate

f":‘ 3 X
stifment APV APY

Per oWnes,
et 8%
received
Repaiv/Replacement Repair/Replzcement
Cost Pate

PEAI0 Mailing ARS.om VD11 Per Hhon, sear frozen to trigger asam side plates fromy a doied inbrication residue. Replace
TP A, clos, ost fre onder BLSM program price of 820+ shipping. Emuiled Crawiord resuls, awalting replvom 11011
Spoke with Crawford by phone and he wanied 3 guaranive that debric or poor maintenance could not sause the rifle o
sceidentally discharge i we lnstall the XMk Pro. ¥ asked Nagle o give hire 2 call after he Bt that | was oot anderstending
Fon. 1 veoudd not todf hin that 310 was not madntained properiy that he couldn’t have & ftlureom 111711 Per Nagle, "Because
be wanted 3 guaranies on a “never-fal” triggor assembly {especinlly i1 was nover maintained), and | woulde’t consur ~he
wanis it ehomed as received."om

ExsumnaiondRemiogion/C R AL

httpffopsClapl 3200/ psaappPrintDisplay aspx V=03 73& Type=Case RS20
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PrintTheplay

Page 2 of 3

Fari | Sub-Part i Code i Comment
Exarminer BIRAVIS
Exam Date /42011 B
Fxamination Product Type ‘R?« _____________________________
Action Twpe lA
L Assigned To [TNAGLE
Cause 4013 {improper Maintenance |
Diesoription 24" TMMREMMAG f
Diate Code | A §
Bore Plugzed False E
Bulged False |
Barrel Fired iPatse !
Fired while
Cbstructed
Aamale/Croven Shghtly Worn;
Condition Funetioning
e Shightly Worng
g i P . Functioning
Shroud &ighi}y Wmﬁ;
Functioning
ot Face Sightly Wor;
Functioning
Slightly Worng
Handle 3‘%’2* Hly Worn;
Furcioning
Stop iixghﬂy ‘iﬁ«’@m;
Functioning
S Slghtly Worm;
Condition Funcioning
Cxtractor Cut Condition féh gn‘s}y ‘3@ ~(‘;m;
Functioning
Ext/Eiect Test ralse
| Block Condition -~ Nelegte—
okt Wl e
Locking Lug Condition ‘%hg,. Hl,iy % s,
Funciioning
Notch Condition -Slect-—
Wiphilv Worn: N
Exterior Condition HEH f.g} Worn; Net
Functioning
Overall Stock Condition Si;gh t::y ‘i}a’mn;
Fumetioning
§ Fore Bud Condition -Select-—
) Condition Snsght_sy v" o
Recgiver Functioning
i Bulged i}“ alse J
Drescription 8700 BOLT LOCK SAFETY !
Safety Funotion 1.ike new; Functionimg
Sub-Assembly E Non-188
[ ~ Selgetmm 0BT |
Bear -
Doich Stightly Worn; Not

http/fepsClapl 3: 200/ pssapp/ PrintDisplay aspn71D=53T3& Type=Case

111872011
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iFunciioning

Pags 3 of
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3

g Test Fired iFalse
G fesix
Feading Tost FPalse i
e andition Slighely Worn; Not SEAR FROZEN TO SIDE PLATES FROM
T Funclioning OHIED LUBE RESIOUE
Trigzer Pull R LT N
LA dterud False 3
. fBub-Assembly IM/700 Belt Lock |
i o -‘ i
Han-Remington Dicscription FRT BASE
B He et
ftp/fepstilap] 3200 psanpp/Printlisplay asp W D=5373& Type=Case IFER/20181
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Mitchell, Christy

Ferowm: Magle, Thomas 4

Serd: Tuesday, January 18, 2011 1152 AM

T Mitchi, Chasty

Sushifents B Cagse 5373, Repalr 218780, Dethert Crawforg
gl

From: Nagies, Thomas 3,
Bent: Tuesday, January 11, 2011 2:47 M
Tey Mitchel, Christy

gn.mamm~ T TIDTBR BN o ?-b EVIIAN TN sl o ke o
b

DR T it P T I S o o men
BELEFEookos Ny WARBRE wAnd 7 odp PISPATHR S8 27 204, LPERWAGE, S8 GVIIRW

conour ~ he wants & reburned gs receved,

Fagerms Mitcheil, Chrisly

Sent: Monday, January 10, 2011 2157 PM

Tea: Nagle, Thomas 1.

Subiact: Tase 8373, Bepsly 215750, Delbert Crawdord

Ty, could vou contact this gentlieman o further discuss the X-Mark Pro trigger? He thinks that | am not understanding
himy, Hewould Hie us 1o be alde 10 say with certaindy that the X-Mark Pro couldd not fail due 10 poor maintenance or
dhebyris. He said 30t has debris that i shoudd fail to fire but that it should never fire dus 1o dabels in the rizger.
Plegse cafl him ot 408-769-5%371 and epdate whan you an or update case 85373 B s ¢l on approval hold,
Thanks,

Cihisty Mitched

Consumer Allgiry AdministatorFigld Armerar's Sohool Admanistrater

PO Bk 78

870 Famingion O,

Maddison, NC 70258700

Phonn 336 548 8684

Fax: 3305878720 336-548.7784

Freodom Group Family of Companiss

Remingion, Bushmaster Firsarras, DPMS § Panther Srms, Marlin, HAR,
NEF Dakain Svas, Pader Bon, LG, Smith, FEOTAS, Advancad

Syemaraert Sorp., Rames Bullsts, INTC

S 18348
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December %, 3310

Nl
Diedbert W, Crawiogd ;,7*1 _
3990 Dupggan Dr. AT
San Jose O, #3111 5
Subject: #5373, Madel 700 | J—
‘ § 7.y
Desr Mr. Crawford, ER
”””””” e

Thank vou for your patiencs, Enclosed iz a UPS ground prepaid sh;pm.‘ao iami o COVRE
hzymmi of the firearrs for fspection gt oor factory. Please include 8 copy of this letter with the
frearm. The letter inside is mportant as sometimes the outside label gets damaged in
tranct and we wand o be sure the firearm i logged in eorrectly. Ploase moark the snds of the -
by with “Product Serviee”,

{ apologive for the inconverience that this incident has caused and | hope that these
actions will kesp vou o loyal Remungton customer,

Sincerely, o

SQ’ 4L e L ‘“ '
Christy Mitchsll WL T
Consumer Affairs Administrator S om0 any O
Phore: 800-243-9700, ext 8684 2y,
christyamichell@reamington.com B N

Eoen %ﬂ,{vgﬁgﬂw f o 1.4, utifg} by
‘3{9’? Ciae f DAL AD falnt f,‘;;:‘{"( &S gbzmﬂug
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2 ,Ei ‘ . |
i i Qe

E ‘
%§@@2§%7@@

Remington Aves Ubtapany, Inc. » 870 Remingion Drive » PO Box 700« Madison, NC 27028
Phone 800-243-9700 ¢ www.reminglon.com
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fMittchedl, Christy

From: Nagle, Thomas &

Sent: Tussdey, January 18, 2011 1152 AM

T Michell, Christy

Subsject: FW: Case 5373, Bepair 215780, Delbart Crawdord
f‘q’;

Fromn: Nagle, Thamas 1.
Sendy Tussday, Jantary 11, 2011 247 o4
o Mitchall, Christy

Ko olind on o e TR rn ~~~~~ PORFEIRERN S
amw‘;wuh NLN ST J.J wHy cpms LohaSE T L2

&

concr ~ e wants it returned a3 received.

Frapas: Ficnel, Owisty

Senks Monday, Janpuary 10, 2011 257 PM

Tou: Magle, Thomas L

Subiect: Case 5373, Repair 2158790, Delbert Crawford

Tom, pould you contact this gentlernan to further disouss the X-Mark Provtrigger? He thinks that | sm aot undernstanding
hairvs, He wouid ke us to be able 1o say with certainty that the X-Mark Pro could not Fait due o pour mainiananie of
debiris. He said if it has debris that iy should fail 1o five but that it shoultd never fire due 1o debris in the rigger.
Please call him a1 408-265-53371 and updats when you can o update case § 53373, s 58l on apgroval hald
Thanks,

Chnsty Mitchel

Corsumer Affalns AdminisiaionFieid Ammorer's Schodl Adminisiratos

£ Box T

§74 Renington Or.

Sarcisun, WO 27025-6700

Phone 336.548.8584
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Froedom Group Family of Companies

Reminglon, Bushmaster Fireanns, DF#E 7 Pantler Arms, Marin, H&F,
HEF, Dakots Anms, Parker Gun, LT, Smith, EQTAC, Advannad
Armament Comp., Bamas Bulleds, INTO

S 18383
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"\fh : December 9, 2010
Dietbert W, Crawford &: _
3996 Duggan Dr. 277
San Jose Ca, 95118 ~ ¢
S
Subject: #5373, Model 700 ' [ —
. g 7, {rfﬁ
Drear Mr. Crawford, ’,{ T .
,w(:“"' . ‘,_'," &

o &
Thank you for vour patience. Enelosed is a UPS ground prepaid shipping tabel to cover
shipment of the firearm for inspection ai owr fagiory, Please include a copy of this letler with the
trearmy. The letter ingide is important a5 semetimes the eutside Jabel gots damuaged in
transit and we want to be sure the fireavm i logged in correetly. Ploase markohe ends ol the
boy with “Product Bervige”,

I apologize for the inconvenience that this incident hus caused and 1 hops that these
agtions will keep vou 8 loval Remington customss.

Sinceraly,

Christy Mitchell 1 I o 3‘55,
- Consumer Affalrs Administrator B ovbe g ot G

Phone: 800-243-9700, ext 8684 5y

christv.mitchellf@remington.com e

S ‘éf%“?&w« ‘}w i 4. :;sm;g bagtes
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Remington Arras Company, I, ¢ 870 Bemingion Drive 8 PO, Box 700 Evizzdw W 2HRE
Phone 800-2439700 ¢ www.remingion.com
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-, Incident ~ HOTIZR-GO0051 - 700 Page 1 of 2

Reforanon B TO0
10112860004
Stats Discussion Thread
Waiting Response (Christy -5 YHABI2NS D% 25 PR
Ansigred 1o 1. Crpedond, we tan Send you 2 prepaid LIPS ground shpping labe! to pay for shinent into the factury for
"“f‘m}“ﬁ’i‘a s pnchon. Afer oo ion v would put te Breamn on hold and ol o b the findings and msclution a0y
Lhsly - ek your appraval 1o go ahead. D will o ghesd and tequest et & fabel be maled o you and will serd 3 leley
Prodguct ety sy contant infusnation a3 well,
Flegmma Sigoansly,
818 Dnsimty $itchel
Mot speifen
Chieus Pote {LDasiel -} 12OVIGIGOAE PR
[@ect apparenty ke hay g poblen the thet wasnt mastionad prior. { gusss B3 3 proshuct servive thing now
Cusstommnet (el & Lomaine) 12822018 03:44 PR
Rate Created Goad response, butde not assume ry gun s fxedt ] am i po huny 13 get this resalved as 4 do not plan on
IVARIFMB 0211 PR sl the gun i any near Adure, B wil remsde in my gun cabinet along with ai of my ofhuyr Remington guns
froitint Respanne vy out proableeves untl § s froe of this dedent
1212010 10:50 AN You spdioned proper maintance and el mey well be e probder of intamnitient fring ¥ some sticking
e . part safeiy sl
gﬂj?t if;ed%%ed ; 3 tha desion of IR tigger mechinasurm, requites proger mainiance or 8 wil go
TROB/2010 D25 PR off. Then & is defecthe in design. Betler to have it mluse io fire do to lach of maintascs.

I wifl send g oopy of sprrespandence to my fend in Phong 28 he was here whes i haprened and alsn hag
this model gun in 243 for bis spouss.

Cus?'wmer Sﬁsaﬁsﬁﬁ&nsé Tietowrt Crawiord

+4 {on i A% soal)

f‘?‘? Fmaﬁi’fm‘i B Frowy: Remingion nkermation [mailte infofreringtos sond
100 S D ¥ BUREy Serit Wednssday, December 87, 2010 753 AM

rid@sbogioh

Subject 700 Bnsident 101128-000081

Regponse (Banded 4 $2I04I2BAG IDES AN
Feopntly CREC produced gn “sxpose” galming that the Tioger mechanivrs of the Mode! 700 dlle hag o
deadly design flaw, This daim is demonstrably false. Benvinglon stands fally beling the sefely and ralinbiity
of the Maode! 700 rfle. Whaethar by our huntoms, lamget shoeoters, law enforcament officars, or miliary forces,
the Mode! P00 hay beer gul to the tedt billions of tmes under tie most grueling and chalfenging coniions.
The riffe’s peformance over the last five decades has ind (o s wall-dusoved mputstion as the finest and
nst-irusted bolt aclion rifls in the word, Suppsrted by tial Iswyers end & tived expert, CKRBC
sansaticnalizes ragic sheoting seoidents and takes decades-oird documants out of contexd o smear
Reraington, s smgdoyass, and the conio Modet 703, Claarhy, ONBO had no intesast in groviding & fair and
avnurgte fistory of the Model 760, Rather, CRBO tumed a blind ave fo the mulitude of facis - both provides
by Remington and oharaise readily available ~ i order lo demonize another member of the freanns industry.

Buth Remington and sxpedis Mred by plaintif sitomeys have congucted testing on guns rebiined from e
Hetd, which ween altegad] fo have firad without @ 18gger pull, and neither has aver been abde in dusticats such
an geerd on quas which had beeo propery malsisined and which had not been sterad sfier sale dr. Rafe 2
paisd plaindiffs’ exped waes given axensive airtras by CHERC I espouse bis heory hat the Rersingtos 700 i
dufaclive pocause ths ingger “connedtsr” supnosediy allows debnis {o interfers with the tigger mechaniss
{the: “debris thenny™) in stalements madz under oath, howsver, M. Belk has demonatrated the implausibility
of the theaey upon which he and TNBO iy

* Ha- admitied he has never found debris or contaminzats o
L intestering with the iogey and conredtor iy 2 NModel 760
tifte ha had examined.

» Ha agritted thet he has never sttempied 1o dupticate Ma
“dekils theory® beoause e possielity of producing sesh an
inadverient fing g simply o0 remote.

o He admitted that aucidenial discharges can and g0 0007 8%
& result of unknowing nadvertent tigger pulls, and that

TRy se hese exouses o avold avBisirassment oy dlama,

o aee morg nforraaion on some of the eissions and anouracies portysd By GREC plesss see the
Salow frdl

e temingion YDy
and the dogumant:
g eningion? 00/ pdiRemington 14281 2.pdf

Custorney (Ded & Lorraine) TIRRBIBIG SR04 PR

§ waeyt ryy defectbee tigaer machanism Bred!
Diethart W, Craverford

3850 Dugoan oy

Ban Jooe &3,

PSR

A0 285 5373

httpe/fremdngton custhelp. convegi-binfremington ofg/php/admin/displayfing_print.php?p_sid=n... 12/9

P35 16357



.. Incident - 1G1128-00G058 - 700 Page 2ol

Wl image File Attachment
PAORGTER. PG, V1R30GT byles, added fo incident

Primary Contact

First Name: Dol &
Last Mame, Loraing

Qrganization:
Logn: debloi3@sboglobalnet

Titke:

Contact Type:

Ewsail: debiond@sbagicbal.nst
Emgsit - Allernate $1:
Ernail - Alternate #2:
Office Phone
Maobile Prone:
Faw:
Assistant Phone!
Home Phone:
Streat
Lty
SiztefPravinee
Postal Code
Counyy

Additional Information

Fite Attachments

Name Sizn Content Type
- PIOROTIRBNG  143m  imsgedpen

httpdfremingion.costhelp. comfegi-bivremington. ofg/php/admin/display/ine printphp?p sid=n,., 12/972010

PS8 16358
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o /3 'i, Femington Arms Company, inc.
- ‘ 870 Remington Dive
PO, Box 700
Madison, NC 270250708

W FRITHNLHON. DO

ARS LABEL REQUEET FORM

DATE: ' 8-DeciREQUESTED BY: christy

QUANTIT Y, TIWEIGHT PER PACKAGE: 10
COORDINATOR 4.4

T MAL PWILL MalL

DESCRIPTION:

700

LABEL INFORMATION

MAIL LABEL TG Delbert W, Crawlord
3880 Duggan dr.
San Joss Ca.

,\
o
=
@

HETURN ITEM TS, Rem Prod Sery

LG j oF 3
5 sEC B, 2032 gL CURR LSD t
?‘é%m%ﬁﬁc&ﬁ 80T BT 18.% LBS
TRACKINGS 1 ZAXNSOBIGETIANA1R
FEE 1 DELAEET CRAFORD/CD/CH

BEE 2:783

HENTLIHG CHARGE §.88 - . i

SIMCLEPIECE PR RQ?E&G%‘%RE@%: - S‘é-% ;ii@uaﬁ
.88 . 8

g‘g g?ﬁ@ oen 8.98 58 8.928

BR 6.0 R )

?;:iv gﬁgg cus 1174 PR A HANDL LG 11.74

PS8 16359
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