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Canse:40 l 5 Improper r,1aimenance 
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S;J.td:y . OSl lOD 
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Medic.al 
Treatment 

Unkm:iwn 

!W~tlkzl 
S~rus 

12/9/l{) Per crmttl st:m to Hemlngton.com, inc.id #10t 128-000051, "1 ·want my ddectrve trigger mechanj::;m fixed'." Jn a 2nd 
response frorn Crawford, he says be had an issue and has a witness.cm 

Firea..'1n f:niormation 

Rern!ngton 

ih!:e 
P11rd1:ll.>:s;i~ 

Type 

CF/BA 

M~dd!Ga. 

7{)0!7~ .. lM HEM 
MA 

JERRYS SPORT CNTR MONTDALE 
['A FRTEASE 

CONCERN:FIRES WITHOUT PULLING TRIG 

/\rnmunltkm htfonna:tion -·None Defined 

Otfa~r f:r<)du>:ts hiformaticm • None Defimxl 

Setik:m~~nt 

.Per owner, 
rettirn as 
l';?,CcJ\.'cQ 

Rep$BirfRep{$B<'.~lllWrll: 

Cost 

Remington/JOOiCF/BA 

ilep.:ll h'/:H.~iµi:inm~el'I !: 
n2te 

Odgina~ 
Owni;;r 

i ·: 
v 

B627@33 RA_ 1 J/26!19SO 

Cast! 
SeH!emtmt 

Rehn. 
Dat~ 
A.PV 

Ca~b 
nat~ 
APV 

J.1!9il 0 ~/Luling ARS.cm J /i 0/ l l Per Ilion. :;ear frozen to trigger assm side plates from a dried lnbricaiio:n residue. Repb.ce 
TPA, c!e;w, ie:st fire umkr ELSM program price of$20 + 2ihippiug. Emailed Crawford re:~uHs, awaiting reply.cm 1/1011 [ 
Spoke wiff< Crawford by phone and he w;mied a guara.'1tee that debri$ or poor ma.intermm:e crruk! not i~ause the rifle to 
acckfont;illy <fod1arge if we install foe XMurk Pro. I ai.sked Nag1e !;) give him a call after he foll that I wa~ not urnlerstm:lding 
him, l would not tell him that if it was not nmintained properly that h<~ couldn't have a fu.!Jure,cm 1/1l/l1 ?er Nagle, "fk>::au~e 
he w;mted a guur.arrl:ee on a ''never-faff' trigger assembly (especially ifit was never maintained), and I wouldn't concur - he 
war,ts h retmned as rec..eived."crn 

Exm:1ii1iation[Reminglon/Cf!BA] 

http://cps03ap13:200/psaapp/PrintDlsp!ay.aspx?1D""5373&Type=Case 1118/2011 
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From: 
Sei"lt: 
n:~: 
Subj~s::t: 

Nagle, Thornas. J. 
Tuesday, Jara1my 18. 201'1 i 'l:52 AM 
M itc:tie!l, Ch i1sty 
FW: Case 5373, Repair 215'1GO, Delbert CraV>.rford 

rrrrrr 

---------------------------------------------"----------------------------------------
from~ Nag:e, Thomas J, 
~nt: Tuesday, Jam.iary 11, 2011 2:47 PM 
Tg)~ Mitchel!, Christy 

rr~ 

Bec'3use he wan!:ed a gu'3r:;mtee nri <i "never-faW' trtggF;r ;3<;;;t>mbly {e»pedaHy if ii: W<i'> nfft.:g_c_rnaimairwd), ;;ind l wouldn't 

conn.ir - he wants it returned as rece:ved. 

Frum; r~1ii~.X1eil, Christy 
S~mt: l\bnday, .lanuarf 10, :wu. 2-:57 PM 
TQ~ Nagle, Thomas J, 
Subject: Dse 5373, Rep.afr 215790, Deibert Crnwfcrd 

Torn .. could you contact this genth~man to hlrther dlsi:uss the >:'.-Mark Pm trigger? He thinks that lam not understanijlng 
him. He would like us to be <:<hle to say with certainty that the X-Mark Pro could rwt foil due to poor maintenance o~· 
debris;. He :«.~id lf it has debris ~hat et Sh(lu!d fail to fire but that it ~ihould never fire dw;; to di:!bd:; in the trigger. 

Please ta!! hsrn at 40H-269-53713tid upd3te when you c:an or update C'3SB it 5373. lt is still on approvai hokt 

Thanks., 

870 Remington Dr. 

Madlscin. NC 27025-0700 

fax: 336.543 7ir72 or 336-548· T784 

Fre~dom Group Fam Uy of Companies 

ReminglM. Bushmaster Firearms, DPMS I Panther .Arms. Marlin, H&R, 

NEF, Dako!;~/\rrrn>, Par!tG G;m, LG. SmHh, EOTAC, J\clv;:ir.c::;d 

ArmBmi~nt Cr.•rp., Biime:; Sufo~s. lt\JTC 



a)io::1bert W. Crav.ri:brd 
3990 Duggan Dr. 
S<l..n Jose Ca. 9:5118 

Subjeet: #5373, Modd 700 

December 9, 2010 

1 I - ----/ _____ '-{ ~' 
~ 0 .. 

Thank you. for your patience. Endoscd is a OPS ground prepaid shipping la.bet to cover 
:.:hipment ofthe firearm fr1r inspection at our factory, Please indude a copy of this letter \11itith the 
firearm. The letter hisldc is import~nJ ~§ sorm:forw1c! the ~mts.M.e fabd gds d~maged in 
t:nu$.sH ~mi we 'nm~ to he sur~ drn fire~rm i!i< fogged in t!lrrectly. P.[@~-~--m.m'.li;.!h~ __ §',!!4~_gf~h~ 
box witb. "PI:QQJJrJ __ ~fn'.ire". 

r apofogh:e frJr the bc(m.venience tliat this incident ha.;; caused and r hope that these 
actions vdJJ keep you a loyal Remington custorrn:"L 

S.i:nce1e1y, 

Christy l\.1itchdl 
Consumer Affairs Administrator 
Phone: 800-243--9700, ext 8684 
~:lfilm.;.,nuJ~JJg1J.@r~m.mg.tqrL99.m 

t"l . 

S,Q fh'L 4-nx7>"Z..R-JV ·{ o T !} , S: De. p }v.i~._s 
{! (f_,o~ A i> {l 1 iZ, () I 1-1 'iJn I '-4 li ,<) µ \lft~ dJU ( 

lf)f ~"-'- .(I( p . c. tis, A-µ -~ ""( _.%:' 1 ~ l .f CL . 
. . .,,,......__, t /f 'i<£ ' • 

u ···td . .R.-r- i.s c "(> ~r1... &\" 2-ti .c o r ~j.i ·P 

Remington Arms Company, Inc, ~ 870 Rf'.mington Drive !II> P.O. Box 700 <!! 1fadi'>on, NC 27025 
Phont'. 800-243-9700 ~ www.rl:'mingtr.rn.wm 
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~ Flrsarms Care {C~le8n:r:g i3nC Lubrlc5t1on)~ 
~ ....,.___.,,. •• ,,,...... •••••••• ~...,.·-"••••v••••••••••""""~·•••••••••••-~··•••H••"•••••......,.... _____ _. . ......,_, .. __ ~·--·---,._,_.·---~~~~-~v•• 

l l i l·io\:v often \jc; you :ut;r:c.::t.;:: the 2cti0n? Uv~onth.s or Nurnb&r of rc:Jnd:S} i r ------ ·-----·-····---····-----,;:::;:::::::==::::::;;;:;:::;:;:0---------j 
i . { 
L~'J'R cft~in cio you >ubric<:i<:; ihs tr:gga e.ss~-~-~'.Y.?. .. ~'.~!'.~-~::~~~-'.~~-~'.'.~~~?.:.'. .. ?.~vuncts) J ........+--·---------~~-.J 
~ H2.vs- y•.)u r:r·1i0~.~:·sd the c1£::ardng end rnaint2r:.2nc0 r~:3::n:n:n:::nd:::tl·:;ru: 0n out \·~/eb si1~ or ·~n cur o~.t11n:::~s (fic.n~.:s.:? { 
l~ f"' i 
j ''f YES ~~----~---------------------··········:-------·----------------------------·------------ ------------~~- ( 
~';(H; ~hs hs; Vm.' th"t T'-'r fir2arrn '-''.~0-~·:'E!d tx .. a P,s;~;:-:;;~::::i 2':.Jfh(-.,;izHi 

1.~?':'.~'.'.::::'.:1Pl.l~"'.'..~'.~h?) J v~ ............... w--·---·--·--·-----·::··::··:::--:::w:::·:::-::·:::::=:::::::::::::::=:::··--·······--········---------···· --------------< 
~ ·t ......--~-....--... ... ••• ~~---....................... r......... ! 

l v:~.::~:~:_c::~~=-~=~'.'.~=~-~~::~'.~!~~'.'.:.::_'._~------·-"JV __ ~ __ 4 __ e ____________________________ ................ ~···-----------~ 
Remington Arms Go,, inc. 
A.Jtn: ;\rrns S$r\.dc~: Dlv~slon 
14 Hoefler Avern.it: 
JH(H1~ ~JY 13:t57 ~ 

. I f <DW-6.RN'NG: DO NOT ~\END uv2··(:;p;·~.-p;:~~N-:;:~~;;.-;[:i;:3·;;~·:;.:c;;:;;;:·;;;;-~·i:~:~;p;;;;·~:;f-l·i~;---j--;_;E_;:·3;;~:,::;: 5cx if/n;.] Tl·\~----l 
\ P:~RE.L:..R~.:1. TrHS ~s A VJOL.~.THJN ()f; F-EDf:Hfa.L LA~';~ iF YC)U f-EEL "r'C)U f./)UST S~ND SPEN'T SHE!~L~::. F.ilEA.SS: sr:~JD ~ 
j T;·;·E~11 lN A SEPi .. \R!rTE PAC~<_..~.GE faJ~O :NCLJ..JD2 N.A~AE1 ADD:4ESS (VVtTH Z?P COD~·;: TELr:FHONE: ;\ND ~~10CJ~::L AND 
j SEF~i.A.L ~·..JU~11BEf·1 OF ~·cuA FiF~E;i\RM 

I:: ~~~i):~'.~;s~:~:~,~-~;;~~';:;~~~~ ~~~~;~,;~~:~t;~'.>:~~~~;~~~~~~~ Jr\ $hippinr,1 end henaling. Prikr<;0:y, 

[ ~; ~)~~~: ;'.'~~~,~~;~~~~~}};~it:~~S~~~,~~~~~t~J~~,i::~;;-~~~:~~1f~E;0nt" wnr;()l~t ~ p<GP~' 
i 
; 
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From: Nagle, Thi::irnas J. 
Sent: 
To: 

TU!2'S<i8y, J;;nu~iry 18, 201111 ~3<~ AM 
Mitchell, Christy 

Subj~t: FVV: Case 5373, Repair 2 i 5790, Delbert Crawford 

from: Nag!e, Thomas J. 
Sent~ Tuesday, January 11, 2.0.H 2:47 PM 
To~ Mitchell, Christy 
~"'"§o.i;,.,':L"""""*'<! NI~('/""'...,.,..,.,. ;e"3"'?~ ,...,...., ...... -.:..,. ~'ll~~t"'.(\ h .... B ........... ...._ 1"'-~.._ .. ,(:.,,...,,,,J. 
~U~j~l't...~.c r-..i......to \,..t:l.:>C o,}....J/ 41 f"\~C~tlO .{ . .i.,.,...~l :;vf t..JCIS..~~~ l .... ~~a\~l\:~u 

Because he wanted a guarantee on a "n:?VN-fair' tdgg;~f a5semb!y (E::<r.mcially !fit wa!; !'.!§~_g::_tn;imtairn~d), <lnd I wo1;idn't 

concur~ he wants it returned as received. 

S:h'.2f1's; Hti.i::heii, Christy' 
Sent: Monday, January 101 2011 2;57 PM 
To: Nagle, lr(omas J. 
Subject: (,ase 5373, Repair 215790, Ddbert Crawford 

Tom, wuld you wntact this w~ntlernan to further d!scim; the X-fvL~rk Pm trigger? He thinks that lam not ur:derstancfo1g 
hiITL He would !lke us to be aib!e to say with certainty that the X··Mark Pro could not faH due to poor ma~ntenam:e or 
debris. He $<lid if it hais debris that it should fall to fire but th;H !t shoukl never flre due to debd:s; ln the ;:rigger. 

Please call him at 408-269-5371 and update when you rnn or update rnse ff 5373. !tis std! on apprnval hold. 

Th~~nks, 

Christy Mitchell 

Consumer .Affairn Admin!slrntorifleld Am1orer's School Administrator 

PO Box 700 

BlO Remington Dr. 

Phone: 336.548.BGS4 

Freedom Group FamHy of Companies 

F'1en1in:Jtori, Hushmaster Fin:en-:-Vi.>, DPMB J Pan!hsr Arms, M;:ir:m, H,>s,F{_ 

NEF, D2kote Arms, Parker Gun, LC. Smith, EOTAC, ;\dv~nc~d 

.Armament Corp., Barnes B•J!lets, INTC 

1 



Delbert W. Cmvrfmd 
3990 Duggan Dr. 
San Jose Ca. 95118 

Subject: #5373, Model 700 

Defember 9, 2010 

~~~~_:~c-z·· 
!<"'.:· .. ' 

Tirn.nk you for your patience. Enclosed is a UPS ground prepaid ?:lhipping label to cover 
shipment of the firearm for inspection at 01.ir factory, Please include a copy of this letter with the 
firearm. The letter b1side is important ~s §Om.ethnes tne outside label get§ da.maged i~ 
tnu:a~it ~nd we want to be sum du: .ffreann h fogged in rnn-cedy. I~.l£§&~J'll&.i{Jb£.5md;? .. 9.f.tb@ . 
.h.0.~L.3'.~l!h.:'..ProdJJf:Lfu;_rvice ~' 

l apofogize for the inconvenience tlw.t this incident .has cm.is.;id and 1 hope that tbese 
actions wil! keep you a loyal Remington eu~tomer. 

Sincerely, 

Christy MhcheU 
Consurner Affairs A&ninistrator 
Phone: 800-243-9700,ext8684 
christv .mitchell@r~miD.&tQXtS.Qm 

., 
j~O Prf1.. -ltw"Y~./ J~ T~4, S 1 ocp t~~> 
{!_t"t,o~ 11'4 0 i"'l t if.() I <-i"un l <:.-JJ..\? f)f.> 1U~dhtZ 
0-¥ ~ ..... ....._ i:·<P fJ . c \.11 t+f.J ·-1-. ""(:,9,f i ~ 1'-ru.... . 

...'.l ""') I - a Ji u 0,.,,:;~fi'-{'- ~ L l} {:;o(\ . ·20 .o D tS'h 'f 

R~~mington Arms Corrrpany, lnc. *' 870 Reminb'i<m Drive ~ P,O. Box 700 $ lvfad.i.son, NC 27025 
Ph(!ne 800-243-9700 *' www,remington.Axm1 
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t~~'_k·c<;l_ N<:mtm: i "7 0 0 -~---------------..J::~lzl Numb~r: i B 6 ~ r1t~f3 3 l 
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~ E ... rnaH Addi ass: l 
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> ~·- •~·--...---.~••••••••••••••.-••••n.-•••·••ro•u•owrrrno••"'•••~~·--"""'"•••..,_,.,, ___ ,,.._.,,,,, •• ,..~,,,,,~,.~~-·--• .,. -•··~•.-...,_• ~ ___ ............... ...........,......,......,. ____ __.,1 

~Fire~ rrns Cc re {Cis;~r:ing 2r:d l1Jbde;.;~;on): 
L ..................... ··-·········--········--- =::::::::::::::::::::::=·=·--·································-············--.. --·-···················---i ---..... ----~-- l ; 1 i 1 Bt.a~d of .~!sa.r:~·n::! ~oh;iic:"1 usnd f1 ~ 
' '" ........ J.!-;~ ... l2 .. { ..... ---·············· .......... . i 

--··············-------.l 

' . 

f ·(:~:~~~~~,~~-~,'~;~:;~;~-,;:;;~::~::~:i::i~;i:,~:,1::,:~~'~.::::~{ ~;;~~;.;;~;;1~~~~r :: ~~~-r~:::~i sits-~·;·;~; o,_;;·:~;~;;;.J:;·~-«;·;;~;-~-,~·;··············1 
f-o-....... ,......., ; 
i,l'<llf NO ~ f YES 
[\.v~:~~·-,::.:;·~-;~;~--;~·~;-~·i·,~0.t:i;,;~~-;··f;r<:;irm w~s s;,;r-.1ic0~ii:~-R~:;:;;1gton <0:.:~hori;~"<l ··········--·-----·········--·--············-·-1 

~ 1 i 

l~-=£'.~~lii'"i§_:~:~:::~h'i~_'. ..... JJ.~: ..... :_ ____ .............................. :::::--···························----··········--··~----------~ 
~ \v:-:a~ ~v:;:rE: th~: sf::4ic~;~) pet!cr{ned?) J }Je ~ ~-------:..-~-- ! 
~--.-•v••~••••••••n•••••••»'"••••••••••H>'•••••.........,•-_.._.......... •-'••••••••••••••••••~••••••H•·••••••••~£•o•••"<'Y"...,."•••·•~•••"' 

: 

i 
? 

Rern~ngton ,4rrr:s ('.~J~, inc. 
i Attn: Arrns Service. Divls1or, j 
s i 4 Hoefler A'Jtrlt.H: i 
I llkmJ NY i 3~15? l 
~- 1 

1 1-------------~------------------- ·----------------············----------~---------------------------·-····------·-······· -----------·--·····-- ---------------------------

! ~P.~~;;~~ 11~-'~1~,~~r~c0K~!~!~gti~i~ii~E~~E~~~~t:~)/~ 1(:,~;~}~ii~1 ~~;~~;~J~~ '.~~:~;7;ss~0'.::;~ ~~~~~~~}~~1~E SE~iD 1 
~ THE~,t~ :N A ~:>~P;~~P.1\Tf. P,~~CK!~.G~ AND H·JCLUCE N,i:..~'!:E, AODRCSS fvV1TH ZJP CODE} TE.LEPH()NE ;:-.. :...io N~()1J:::L .t..ND ! 
f SEFHP-.L NUt\~SER OF "f(JlJR F~;1E.~.~1.r-~1 ; 

I:: Rt;;;ord :h 0~ ~«:;id m.:r:ibsr of ym.:~ 1ir<:E:r;r; befme sendino-,; :t. i 
t :: P £Gk yo,,,. firn;;;.-,-: ;,,, r,sbty end to"'""'''°"'! h2:ih&r d2mz:;s in sr1\1;..<iii·:;! 2,-1d h;;;n.:::li;;;;. Pr;;,;;;r;r,tly. ! 

I~'. ~1Ei~~ ~~~~~~:-~:~~~;i£~~,~~·r~~E{~~;l~:~i
1

~~~~~~~:~:~~r;.~~:~~lrnents Without a pr0~;,;: 
; rE:-tt:rn .£:.:kfrB3S. 'N=:l: b~ r Sfi,..tSSd. 

i 
'-··············---·~.--···--················-·-----------··········----------···-----------·-·------················---············ ···•••••••••••••••••V••••••••••_J 
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lnc~dp:lt - 101128··00005 l - 700 Page I nf 2 

Refernn~# 
101121HJODl)51 

················------~---

Status 
Wilit.ing 

Aissigned To 
Adrnini:st:a tcrs 
Chr~:s!y • 

P'<CdlJCt 
FireaITTls 
SLA 
Nat spe-t#ivd 

Queue 
CSR 

Date Created 
14!.28i2f.l10 02.'.11 PM 
lnlti;sl Respo11se 
12101/2010 Hl:59 AM 

Last U;4d<i!ted 
12/08!<'.0iO 01.25 PM 

Ctistome( Sm<'Jr'tS~il'!s.~ 

.. :..:~~?-~.:::. k~_:.:~ .. ::~:::!~L-
stillff SmartSerme 
+1 {nn ··3 ~o -t3 s~:e} 

700 

Discussion Thr~ad 
Res;p@s.~ (Christy ·i 
Mr. Crawfnrd, we t:<::l srmd ymi a pmpaid lJPS g~mmd shipping lat:IP-1 lo pay· for s!lipment into !he fot.tmy fur 
ins~ction. After inspectio11 we would pwl me ffre<irm cm hold <t11d ail! ymi 'Nlt11 the fr1dings and ies0Mio11 arn:i 
get yowr <ipprov<Ji to go ahead. i wiii go aheasd arid requeM tllat a i<Jne: tm m;ii!ed lo you w1d will send <J lettm 
wit1·1 my cor;t;;r.~! idorr'l<ition a:s well. 

Sim.~rely, 

C~1fr~!y Mltci1>3H 

customeqDe! & Lorraine) 1Zi'01.i4'Qiil Oi;11 PM 

Gc<Jd response. tut do rco! ~.s.s.ume m11 gu11 is f.x<::ct! l :m1 ir; r.o hurry to get t!'iis resolved <1$ i do :cot plan 011 
i1:;ifi9 the ',21.m i:c <Jny ne&rfoture. lt will rnmilliit in my gun cabiitet alorc~ wilh ali of my other Remmgtor. guns 
l.'i!M out prntliems u r:til it is free of t;-::s <fofuct 
Y cu m1rn~im1!lci ;:ircpe: m:31in~m1ce :llml t.hillt ml3y well be the prob!iem cf immmittent firir.g do r,'11110 sticking 
pert , ~foty e(,~. 
ff :.tw: design cf thi:s t:itwer 1Y1l'H.:hln;:.wm. req:,;i:es proper rr1aintari~ or it wi!I 90 
off. Then i1: is defectr;il in des!gn. Better lo hmm it rduse !>:.•fire do to l"c.~: of rm»rit;mc:a. 
l wm ~nd ;; copy (;f ,:~n-e<,;p,Jnde;1ce w my mE.'l'!d in PhoNe <is he was he;:e when it h;Jipi::~necl ;ind oiis;o h:31Si 
this mcool 90J•l in ;z,13 for his spou'>..-.. 
Delbmt Cr:31wfo:d 

f-mm: R>3rningkm lnft~i-rm<t:on [mailk;:k!fgmminqt~w_,~:.:,:t.nl 
Sent W<a>dneway, r.J<&oomb<a>r 0·1. ~~O·HJ 7:59 AM 
Tc: g~J.-.t9.rP@fi!".l!;tJ.l.9.~1.?.l,n~~ 
Subject: 700 [l ncidem; Hl1128-00(}:)51) 

H<>e!:<ntly CNSC prod•;C!:<ct an "expcr:;e" oalmi!lg that the trigger med1<.ini::>rn r;f lhe Mr.xlei 700 dRe has a 
d<;adt)I oosig11 tlaw. This claim is demm1strably falsil. Remington Si.ands fol~;' behind the s<afuty <.ll1d reli~bility 
of the Model 700 rn1e Wheth,;,r by our h•mte:s, target shMrors, law enfor~rnen! off:c.-;r~\ or mm;<.i1y forces, 
the M'ldel ?OD has b"en put to lhe tes! billions of time$ under the most grueiif!g ;?inc! c:1;?Jilef!g;ng com:J1tsnns. 
The rfl!e's ;:ie:i'crma~oo <.wer the last fa:e decade$ M.s led to its weli-Uest1ived reputation as !lie finest and 
mo$Hrtistw bt;lt action rifle in the world S•;ppmtf;d by t:iel iEl'.<yBrn <inct <i t1irect expelt, CN8C 
sm1sa~lc-n»lires tr<:gir. ;.Meeting ;secidenffi i!nl.l ta~:es dec,,1des-01d dao.Jments out af rontext to smear 
Rernir:gbr:, !ls empiu7'ees, ;Jind the lcor:ic Mode! 700. C1emiy, CNBC !lad fl<; mtere:st in pro11!<iing a fair and 
ao-.~wrat<B history of th(:.' Model 700. Rather. CNBC tumed a blind eye to tne multit\ide of fucts · bo~h provided 
tJ)-' Remington and Qir1arwise madil~ a:;ailab!e - in. or{for to dermmize afl'.}t~er member rJfthe firearms imlu:stry. 

80H1 Remington anct experts hired by plaintiff attorneys have comlucted testing on gw1s returned from t~ie 
firno, which w0m aHegetJ re have !ired w:mout a t:igger pill!, ar.d ne-itner tim; e11er tieeri et;le to duplicate such 
an e<tenl on 9uns whith had boon woperiy rn<iint2inect »nd whic-..M had net benn <l:t<:f1~d ~ft&f ~illt"l Mr. Belie a 
p;iid plaini.i!lo.' expert w;;is givem exter1silfe ai; tlrn;,; by CN8:C m espowse his thMry tfla\ the R<~miflgton 700 is 
{faf$<Glive oocause !.ha tr:gger ~rom1ectot wpposed!y ;.il!ows debris to lr1te11ere with the 1.rigf,J>.?r mechanism 
{th<' •ctebris tll<,arf). In st'<>l<S<rnerits made 1.mcter oath, hcwsv0r, Mr. 8e!k has dan1Q11sirnted the imp!ausibi!ity 
t•i the theory uporc whict1 he <md CNBC mti<. 

• He actrnitted he has never fourid debris er a:intarninanw ;a 
b0 interfering wrtri tt1e trlgger ar.d wnr.e~:;tor in a Model 700 
rif<B he Mad e~arr:ined. 
•He admitted that h<3 has 110ver attempted to dupiicals l<is 
";Je!:lri:; lhe~w'i" bec,1u:;e Um possibility of producing :&l!cil an 
ll1i3dvertem i1ring is sln<p!y toe mmate. 
• He admlttM that accide;iia! dlsc~1arges tan ;Jind da OCCllr as 
a r,1sult ,1f uriknnwiriti ,nactvmt.ent trigger pulls, sm:J ti»at 
:nu1y use thes». eKCUM!~~ In 011oid eml'.tmrassment or l:!l<ime 

to '-:.ee more i:"!formatm1 on some ofthe omissions and ii1ac::r.:i.ir;Jit;;~:~i port:aye<l by CNBC plrnise see lne 
beicw!ink: 

'AWw.reming!cn700.t<: 

and tne dornrnent: 

http://remtngion 700,;v/pdf/Rernington 10·29- i O.pdf 

l wani my cle:fect~.re !ligg<&r mechanism f.Y.oo i 
Di;lberl W. Crawford 
3f~~:l0 Dwgg~m dr 
Si3n Jus~ C.;3. 
gs11s 
408 2695371 
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Primary Coritai::;t 

First Ni!!roo: Dei & 
L1st Na~:; Lormine 

Orgsmi~tiOl'l: 

lof,!l!l: dei--lwi3@sbcglol:ial. nel 
Title: 

Conract Tyi.m: 

Email: del-lori3@sbc;globaL net 
Erm~!! • t!Jtemate lll1 : 
Email~ A!tematil 'il2: 
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Mobilia Phons: 

Faic 
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Home Phor1e: 

Stroot 
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File Attachm~mts 

• P1030798.JPG 
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Remk1gto11 Arms Company, !nc. 
870 R!Bmnington Drive 
P, 0. Box700 
Madlson, NC 2'7025~0700 

AAS LABEL REQUEST FORM 
8-Dec HEQUESTED BY: Christy 

1 WEIGHT PER PACKAGE: 10 

MEDIA 
COORDINATOR xx 

l"'T,,,,O~!li""~""~""t~,,,, .... ,= .. ••--m«mm•-m«mn««m««mm;-...,,.;:;;«mm .LY.!!.~h.M.~!•~m«:;;mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm«i 
DESCRIPTION: 

700 

LABEL INFORMATION 

MA!L LABt:L TO: Delbert W. Crawford 
3990 Duggan dr. 
San Jose Ca. 

95118 

"""""""""""""""""""""""""""""""""""""""""'""'""""'J 
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