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taken off 1o unload the gun. Ve, 1 the rifle iy held properly while unipading, a0 injuries will vexal? bt Just the fast that it oan
Rappen (and didd happen twice for me) pointy to 3 mechanival or design dofoct. B wy opindon, this tfle showdd bave been
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Examination Product Type RE
Action Tvps | s
- Assigned To T.NAGLE
Canee oo Coud Not D
Bresoription 227 3008 SPR
Date Code ES
Bore Plugged Falge
o Bulged False |
Fired False 3
Fired while Obstructed
géizg:;ﬁ;izamx SHghtly Worn; Punctioning
Firing Pin iSlightly Worn; Fuz}cﬁmxizlrg__j
fShwud iSlishtly Worm Functioning |
Bok Face m
Handile iStightly Worn: Funetioning | ,
_— Swop ialightly Worn; £ aneHoning
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Bevernber 9, 2010

Weayne Cyvmmbor
2788 Farmy Spur BA N
Huptingdon, PA 15842

Subject: #5371, Maodel i
Dear Mr. Cymilsor,

Thank you for yvour paticnce. Haoclosed 1s a UPS ground prepaid shipping label o cover
shipment of the Sresmmn for inspection ot vwr factory. Please include a copy of this letter with the
firgarm, Ths letter inside Is hnportant s sometimes the outside label gots damaged in
transit and we want fo be sure the firearm i Efzg%d i carrectly. Plosse mark she endagirhe
hex with “Produst Service”, -

1 apologize for the inconvenience that s incident has cansed and | hope tht these
actions will keep you a lovs] Remingion USTOmEL.

Sincerely,

Christy Mitchell
Consumier Affairs Administrator t
i vl L s e R

Phone: ROG-243-9780, axt 8584 e
christv.mitshelli@reminetoncom

&gyi&" g @ 3 : V) g{w(}%” «wup js(?,ﬂ}f%-& £ N“@“*

Madal: ?@@ oA et SoRiey & fhenad,

? i swiwﬁ““ {{/;4 e lede s,.,mwﬁ;m
‘ J{ H wonrchans BLP fop B w00tER

i |
% &t@ @2 2 2 ? : ADcisha,

Kammg%.on Aryos Company, Ine. » 870 Remington Drive o PO Box 708 ¢ Madison, NC 27025
Phone BIG-243-9700 = www.oreminglon.oom

PS8 {8388



Remington Amis Company, Ing.
870 Resmingion Drive

. B3 Box 700

WY TRTTHIGION. GO Madison, NG 27028.0700

ARS LABEL REQUEST FORM

DATE FINZNTUREQUESTED BY: shristy
QUANT TY:

R

WEIGHT PEF PAGKAGE
o s b v ‘s 2 ) B B s Wae' r . o
e (Heare ;f(“”‘"{ faybern of & ComiCar ¥ ey
CODRDINATOR &y €18, 4 ; v

TC AL P WILL MAIL rd
DESCRIPTION: ’

(5

700 ADL stock

LABEL INFORMATION

MAR LABEL TOr Wayne Cymbor
2788 Farm Spur Rd
North Huntingdon, PA 15842
73488409368

RETURNITEM TO: Rem Prod Serv

el e e S P e

waybemd@eomcast net

neE 31, 2811 GLL CURR USD 108 1
g%ésgﬁacm RSl St ur 5 B uss

YRRCKINGH 1 ZAXXBIAIOLTIRNALY

REF 1 WAYNE CYPBOR/CL/CR

REE Z.T08 AL STOCK

MANDLIRG CHERRGE 8.88

SINGLE~PIECE PUB BRTE CHRES: A 779 LUSh
By 8.8 Lol 8. 98 B 1.908
Do B8.8% netr 8,88 S:@ & .88
far $.69 PR .02 5P 6.2%
TOT PUB ORG V.86 BUB+MANBLING N
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 Wayne Cymbor
From: "Remington information” <inforemington. come
To: *waybern2@oomcast nets
Seni: Tussday, December 07, 2040 1010 PM

Subject:  Unintentional firing of my Remington 700 [Incident 101201-000068]

Recently yvou requested personal assistance from our on-line support center. Below 18 our response.

We will assume your issue has heen resolved i we do not hear friom you within 72 hours.

Subject
Uninientional fring of my Remingion 700

Priscussion Thread

Response (Chris} . : 120772010 10:10 P
&r, Cymbaor, 1 apologize for the delay in responding. | can send vou g prepaid shipping iabel to cover
shipment 1o our factory for inspection of the problem vou had with the Model 700, We will contact vou after
inspection regarding the resuits.

I vonr would like me 10 send the label, forward the mathing address it should be mailed 1o and the serial
pumber of the rifle.

Sincerely,

Christy Mitchell ‘

Customer {Wayne Cymbor) 12/017°2010 0112 PN
{rentlemen:

Oin the second day of the Pennsylvania deer season {(Mov 30, 2010}, my Remington 700 30.08 rifle
unexpectedly fred while T was unloading it. Fortunately I had it pointed to the ground so there was no injuries
or damage othier than may frazzded nerves. I bought this rifle in 1969, The same thing bappened about 5 vears
ago it at that time § ativibuted i to me possibly brushing tay fingers across the trigger during the unloading
process. However this time [ am sure that this was not the case. My fingers were nowhers near the trigger. [
keep my rifle clean and have never sttempted o adjust the trigger mechanism

Adter searching the inlernet for a short time, | ses that other people have had the same problerm. This i a very
unsate condition. I pever did ke the fact that the safe bad 10 be taken off 1o unload the gun. Yes, if the rifle is
held property while unloading, no injuries will result but just the fact that it can happen (and did happen twice
for me) points 0 a mechandeal or design defect In my opinion, tis rifle should have heen recalled. T also
understand that the trigger mechanism has been changed which indicates to we that you have admitied thas
there is a problem. How can I get the new irigger mechanism for my gun as T dow't like osing it as 31 1g7

Sincerely yours,
Wayne Uymbor

P28

P8 16372



2738 Farm Spur R4
N, Husntingdon, Pa, 15642

Ouestion Reference #101201-006066
Product Level 1y Fuearns
$ate Created: 101201006112 BM
{ast Updated: 12072010 110 PM
Status: Waiting

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ We hope that this information will be helpful 1o you. Fwe
car be of further assistance, please contact us ar 1-800-243-9700, M-F, Sanm-Spm BST. Remington Avms Co, —
America’s Cdest Gurrnaker 870 Remingion Drive, Madizon, M 27025 1-800-243-87040 or 1.336-548-8704--
FAX: 1-336-5348-7801 Visit us in Remingion Country 8t htlp/fwwwircnringtoncony REMEMBER,
FIREARDMS SAFETY DEPENDS G Y(GUT Whether vou are 8 beginner or an advanced user, sur new Satety
Section is a must for everyone. (DA ww remingion oo/ SalnTy s ws v s e et e
««««««« {00 100249845622 -] ‘

P8 18373



Tnsident - 101201000066 - Unintentional firing of my Remington 700

Reaforence £
1O L00068

* Status
Solvad

Assignnd To
Administraton
Shristy -

Product
Fleanms

o1
Nat specified

Cnign
L8R

Piste Crostng
SR G P2 PM

iszitind Response
FRATR0 B0 P

Last Updated
1R/0H2014 $8.5% P

ate Clossd
F2UNHZ0TT CBES PR

Lustomes BmantSense

41 (o -2 i 2 soale)

Start Srnandense
{3 {on -3 i +3 soais)

httpe/remmingioncusthelp comicgi-binfremington. ofg/php/adndn/display/ine prindphytfy sidea.. 12973010

Page 1 of 1
Unintentional firing of my Remington 700 /”/;;-f;;«f

Gincussion Thiead +
Sustamer {Wayne Cymbnn ' '

ey Christy

Yas, piease send he inbel to 2788 Farm Spur Ry, M Hustingdon, Pa. 15882 The serial number is 8278181
Jwil send a8 suon s the Penneylvania doer 323300 18 over sincg | o not have ansther rills o hunt with.
Wayne Tymbdor

F2MRI2018 10:87 AR

------- Tiriging! Message -

Frowrr Remingion infermation

Tor waybamntidcomeastnsgt

Bant, Tuesday, Docsrnber §7 20030 1010 PM

Subjpct Unntemions! firing of roy Remington 700 {ncigent: 101201 -000068]

Response {Shivisty < AXQTIG 401D PR
&y, Cymbes, | apoiogizg for the deley in responging. { can send you g prepaid shipping fabel (o cover

shipment 10 ot faclony for inspection of tha grobiarn you hagt with the Model 700 W wilf sontact you ater
inspestion segayding e msulls.

1F you weosild ke e o sand the 3bel, frward the maifiog addemss i should be maiied 10 and the serigl
sumnier of the afis.

Singsredy,
Chrisly Machell
Customer Mayne Symborn FTRR2BIG B2 R}

Ssntieren

Gt the secung day of the Peansyivarts deer season (Moy 30, 20183, my Remington 700 30,08 sifis
unexgeckedy frad vl Teas unloading it Fortunaiely t had i pointed i the ground 0 them was ag nlunes
or $amage othar than iy frazzied nenes, | pought his e in 1389, The sanie thing happensd gbngd 9 yeurs
ago but 8t that time | adrbuted # to me possibly brushing oy fingers aonoss the gger during e uridaading
process. Howevey s time | am sure hat Bis was not Be onse. My nges were sowhare nesr the tngae |
hewp iy e clean and have newey allmted o adiust te Ngger maahanism,

SRy searching e derned for 38 shon dine, e sl other peoie havs had the sarne proflem, This s e
very wnsaie condiion. § never did thae the fndd thad the o’ had o by isken off o unload the gun. Yes, i the
afie is held pronary while unigading, 1o injunies wil resul DUt ust the fa0 tha & oo happen {and i happen
swine for me} puints to & mechanical or design defedt. In iy opinion, this dlie should have been recatied. }
aisn wndarsiand ihal e rigger méshanism has bedn changed which indicstes to me hat you have admitted
that there is 8 problem. How wan | get e new trigger mechanism for ry gun 88§ don't e using & 85 itis?

Singeraly vours,

Wayng Cymboy
ATBB Fany Spur K
N, Huntingdon, Pa, 15642

Privnary Contact

?m Mame: Wayne
Lasd Marner Oymbor

Deparilzation:
Lagine waybern2@oumosst.nst

Titfer

Lomtact Type:

Emaily waybar2@oumncast aat
Email - Altoromte 42
Ermiail ~ Alternaie #2:

Office Phone:
Mabite Phons:
Faxn:

Ansistant Phone:
Horne Phonp:

Biveed

City

BateP rovinee
Fastal Qode
Loy

saoditional information

PS8 18374
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Remington Arms Company, ing
74 Hamington Drve

P, O Box 700

Madison, NG 270850700

ARS LABEL REQUEST FORM

AT E: 8-LaciREQUESTE BY)

shwisty

AIANTITY

ank

WEIGHT FER PACKAGHE:

BB
MEDIA
DOORDIMATOR
TO MAIL

1 WILL MAIL

OEZCRIPTION:
700

LABEL INFORMATION

MAL LABEL TG Wayne Gymbor

2768 Farn Spwr Bd, N, Huntingdon, Pa. 18843

RETURKN ITEM TOn Famn Prod Sery

ML CUBR USD

SEC B, 2018
/CT WY 12.8 LB

TERCKINGH IZ8XKERGRVURBIZGYR
REF 1 I WRYNE CYNBOR/LR/ON
REF 2788

LAREEE
Y6 GRDOOR

AN, ING CHRRCGE 2. 29

SIMGLE-<RIECE PUS RATE CHRGS! SYL
B¥ 480 cOh ©.8d RS
3 4.48 DR &.as 223
aH 8§88 PR & .48 op
TOY PUB CHG 7.43 PUB#HAMIL IRG

B o

RRRLOT e

I 0F 1

ToF USE
B S8
2. 28
.89
7. 42
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