
PrimDlsphy 

Case fnformation 

Remingwn Arms Co., !nc, 

Product f:ierviee 

Lep! Cill'.•C #:5371 

RE# 
222120 

Date 01Jse~u;<l 
2/4/20] l 

D;J1te O!H'.!ll:d(PS) 

l2N/20l0 

Dat~ Cfo!>~d 

2/7/:Wl] 

Ty~~e 

Incid~nt 

hlddenr lnformntk)n 

Pl 

PD 

s 
c 

Tired whl It; 
i.m!omling 

f'lis'§i f•.bmte 

'Wil}'ll<;'. 

Last N~m~ 

Cymbor 

Caai:>e'.4038 CouiJ N<n Duplicate C;)!lC('.rn 

Sta·eet 

C . · 1 i'2- Um:'~.~Dlained Disdmrn,e .. No l\fontinn 
.onccm: ; .'.:! of Safety Position · 

~m::il:k~t nietc 
l l /30i201 () 

City §tat~ 

Pl'eLit Lit 

Zip Ag.i: 

Metlkal 
Treatimrnt 

Unknown 

Pagel of 3 

Ob!>!} kt.: 

Cont~tt 

M£rlie~I 

Smtm; 

l2/9/ l0 Pt:r email sent to Remi11gton,corn. !nd<l # W 120 l -000066, "On the second day of the Peimsylvanla deer season fNov 
:rn, 201 {}~'my Remingwn 700 3(L06 rifle uncxpeck:d!y foed whik: l. was i.m!nading it. fortunately ! had it poinlcd to th\? 
ground so th(~:e. wns rw injuries nr <.famage mher lhan my f:rnzzk:d nerve~;. ! bought 1his ri f!e in i 969, The same thing 
happened dJ<:mt 5 year<: ;igo bul at that time l attribul.ed it to me pnsslhly brushing my fingers acrnss thr;; trigger <luring the 
unkm<ling prnces:;, Bmvever this time i arn sure that ihis wa-; not the case, My finger5 were rio<.1/here near tile trigger. I keep 
my riik ckiu: ;wd have nevt'.r a!iempt<;d 10 ;~J[just the i:figg,er smx:hmfr;m . .i\fl:er searching 1lx'. internet fnr ;~short tirni::, l sec 
Hwl other peop!e l1ave ha.d the :;m:11e problem. This is a very uns11fo condition. { never did like lhe fact Hrnt tta<~ safe had to ix: 
taken off to unload the gun. Ye-;:, ff the rifle i~ held properly while un!oading, no irtiude~ wW re.-;.uH butjusUhe fad Hrni it cm 
happen (and did happen ti.vie<:: for me) points to a me,;hmii.:;J.l or dcs.ign ddi;ct. In my oplnion, !his dne :>huu!d have be~:n 
reca!ied. l also understand tha! the trigger 1m:ch1m!sm has ti<)en changed which indicmes w me that you have a.dmincd that 
there i:; a problem. How can l get Ehc fl('.W trigger mechanism for my gun as ! di)n't like n:>ing it as it i$?'\:m 

Mfg. 

Rernin~t<:m 

§ht<e' 
Pm<:hlls~d 

CONCERN: FBC 

Typ~ 

CF/BA 

OSCAR ROB P!TTS 
PA 

M<itlel!Ga. 
700/30-06 SPR 

BOTTOM HALF SEE THRU 
MOUNTS 

SKU 
n/a 

Origisrnl 
Owl!l•:f 

u 

6276U51 ES 10/l/1%9 

···-··------··············---------------------------------------- ................................................................................................................................................................................................ , 

Amim.mitlon lnformation - None Dcflned 

Other Pre-ducts lnformatlon - N<me Defined 

Settkrnent 

Per Ilion, n.:op!acc TPA, 
dean a.nd iest fife under 

BL.SM program price 

Rem!ngton/700/Cf/BA 

RepHin'R~p!.iu:trnent Rep~kllkp!ai;tm;;Bt 

Co~t Date 

R;;irn. 
Dat;; 
APY 

C.as~ 

Date 
APV 

12/WW Mailing A.RS.cm 2/l 5/l l .P;,ir Won, could not duplirate concern. Trigger assm set :.crew~; altered. Replace TPA. dean 
and te:;t fir0 under BLSl'vl' program price of$20 +shipping.cm .. '/,, ill . ff ! ( JI' 

#/,y_f l"'llj1!<><{~.(X.. by ~(}'ff. /",·'f..-... 

http;i/cp303a.p 13 :200/psaapp/PrintDlsplay .aspx?ID=5371 &Type=Case 2/I 5/2011 
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Wayne Cymbor 
2788 Farm Spu:r Rd N 
HuntingdoIL, PA 15642 

Dear Mr. Cymbor, 

\ 

December 9, 2010 

Thank you for your patience, Enclosed is a UJ>S ground prepaid :sh.ippi.ng label to c.over 
shipment of the firearm for .inspt":Ction at our fad.ory. Please inclm..le a copy of this letter with the 
firearm, Tb~ fotter m:!!iide is imp!Jrta~1t as :'>Om~time~ ~foe ou:tsi<le fabd getfS damagt.>d in 
trnm;it and we warat to he §Ure the f'rrearm is fogged fa-11 CM.reedy. Pl.~!'?-£.':'..!11fffk.!JiJ~ __ f;_TI,d§_g.f th& 
i10X wlth ~'.P'.rn.ftHfLSe;n:i~". 

I apologize for the incorrveniencc that this incident has caused an.d.1 hope that these 
actions will keep you a loyal Remington. customer. 

Sincerely, 

Christy .M-1tcheU 
Constime:r Affairs A.d.mi.nistrato:r 
Phone; 800-243-9700, ext 8684 
christy .. mit{'.heHi(j:}remington.corn. 
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wvirN.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025~0700 

ARS LABEL REQUEST FORM 

DATE: .;:U30f201 '1 REQUESTED BY: chrisr.· 

QUANTITY: 1 WEIGHT PER PACKAGE: 

700 AOL stock 

LABEL INFORMATION 

MAIL l.ABECfo"".""······ Wayne'"tymbor 
2788 Farm Spur Rd 
North Huntingdon, PA. 15642 
724-864~0936 

RETURN lTEM TO: Rem Prod Serv 

:::::::::~..-~ 

waybem2@c:om C;3St net 

5 

4XX~9~ ~~R 31, 201! ~LL CU~R USO 1 OS:: i 
S¥C GNOCON ~er WT 5.0 LBS 
T~~CK!NG~ lt4XX5~e~e~7~33447 
REF i:W~YNE CYMeOR!CO/CM 
REF Z:700 ~OL STOCK 

H~NDLINC CH~RGE 0.0© 
StNGLE-~lEC~ Pua R~TE CHRGS; SVC 
DY 11!.©0 con ~ 00 RS 
OC 0.0"1! DGD Ii! 00 SO 
AH 0 . 00 ?~ 0 . 00 SP 
TOl PUa. CttG ; , ~!> ~us ... ~~MfiLH!G 

1' IP IJSl::l 
1.0iil 
\:'.!.00 
11!.H 
'L66 
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Page 1 of 2 

------------------------------------------

frnm: 
To: 
Sent: 
Subject: 

"Remington Information·· <info@remingtor:.com> 
<waybern2@comcast.net> 
Tuesday, December07, 2010 10:40 PM 
Unintenbonal firing ofrny Remington 700 [incident 101201--000066] 

Recently you requested personal assistance from our on-line support center. Below is our response:. 

We wm assume your issue has been resolved if we do nm hear from you wirhin 72 hours. 

Thank you f(x allowing us to be of service to you, 

Subject 

Unintentional firing of my Remington 700 

Discussfon Thread 

Respon!>e {Chris) 12/07/2010 10:10 PM 

1'-1r. Cymbor, I apologize for the delay in responding. l can send you a prepaid shipping bbel to cover 
shipment to oiir factory for inspection of the problem you had with the Model 700. We will contact you after 
inspection regarding the results. 

ff you would like me to send the label, fonvard the mailing address it should be mailed. to and the serial 
number of the rifle" 

Sincerely, 
Christy Mitchell 

Cu1»tomer (Wayne Cymbor) 

Gentlemen: 

12/0112010 01:12 FM 

On the second day ofthe Pen.nsylvania deer season (Nov 30, 20! 0), my Remington 700 30.06 rifle 
unexpectedly fo-ed white 1 was unloading it. Fortunately I had it _pointe.d. to the ground so there 'Nas no iizju.ries 
or damage other than my frazzled nerves. I bought this rifle in 1969. The same thing happened about 5 years 
ago but at that time I attributed it to me possibly brushing n1y fingers across tlie trigger during the unloading 
process. However this timer am. sure that th!s was not the case. My fingers -vvere nowhere near the trigger. l 
keep my rifle dean and have never attempted to adjust t.1e trigger mechanism. 

After searching the internet f~x a short tirne, I see that other people have had the same probfom. This is a very 
unsafe condition. I never did like the fact that the safe had to be taken off to uo.load the g,1m. Yes, if the rifle is 
held properly white i.mloading, no in.juries will result but just the facl that it can happen (and did happen twice 
for me) points to a mechanical or design defect ln my opinion, this rifle should have been recalled. I a.lso 
understand that the trigge]· mecha."lism has been changed which indicates to me that you have admitted that 
there is a proble:m. How can I get the new trigger mechanism for my gun as I don't like using it as it is? 

Sincerely yours, 

Wayne Cymbor 

1127/2011 



2738 farm Spur Rd 
_N. Huntingdon., Pa. 15642 

Qu~stfon Reference #lOUOl-000066 
Pr(i!.fo.d Lcvd 1: Firearms 

Oat{'. Created: 12/01/2010 01:12 Viv! 
Lu;t Updated: t2/07/2010 10: lO PM 

Status: \Vr:i.fring 

Page 2of2 

-------------------------------------··--···----------------·--·--\Ve hope that this infbrmation will. be helpful to you. ff \Ve 

can be of further assistance, please contact us at 1-S00-243-9700, !'1·1-F, 9am-5prn EST. Remington Arrns Co. -­
Arnerica's Oldest Gun.maker R7G Rernington Drive, Madison, l\JC 27025 1-800-243-9700or1-336-548-8700-­
F'AX: 1-336-548-780 l Visit us in Reu1ington Country at http:f/1,:~r«>/\:<,.'semington.co:m/ REMEtvfBER, 
FlREA.RJ'ltiS SAFETY DEPENDS ON YOUl \Vhether you are a beginner or an advanced user, our ne\v Safety 
Section is a nm.st for everyone. http:f/1,\tV.r'N.rem.ington.corn/safoty -·------------------------------···------------·----········· 
------- [---00 l :002499:45622---] 

1/27/2011 
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Incirl~nt .. 101201-000066 - Unintentional firing of my Reminglon 700 Page 1 of l 

Referenc~ # 
10120H•00065 

0 Statug; 
Sol\<'ecl 

----------------~~--
A$S<igned To 
Admi11ist1ato1s 

.... i:;~r.~~.l'J..~ ........................... . 
Procl11~~ 
Firearms 

SI.A 

Oweut< 
CSR 

Dat<1! Creatad 
l:W'.11!2010 DU2 PM 
! nitial ReSl"J>Qrise 
12.i07t2010 'IO:H.l PM 

-~~~..,...••••••••••••"'"'"'"'"'"'"'"'"'"'"'rw"'"""'"'"""""",,._ 

Lilst u p<latoo 
12.iG81201<.'.l 08:58 PM 
Date Closed 
12.IDloV201(l 06:58 PM 

CwlOi:omer Smal'IBenim 
+ 1 (on <3 to -~·3 s~!e) 
Staff Sma~mse 
O \m1 <>lo +3 smle) 

Unintentional firing of my Remington 700 

C~$t<:imer{Wayne C~'mt!<~r) i2Ji)~/2{H0 10:67 AM 
D<,;s.r Ctlii:sry: 
Y~s, i:;iBase send Uw label !o ;;mm farm Spur Rct, N. Hwilmgdon, Pa. 15('.42. TM serial m1ml:ler is 62.76W·t 
i wi!; send it as :.or.in as the Pennsylvania deer 5'.l>mon 1~. over sint'~ i do nol haw: snotl'mr rffie to l':unt with. 
Weyne Cymbor 

....... Ongtr;el Message ...... 
f~om: Rern\i1gl<.:in !11icrmaticm 
T• .. ~: tt!!:t'!~ill~t~fil.:.il.~1 
Sf:nt. Tu<:sday, f.U'~o•:mb.-,r 07, ?.O'l 1J 1 O:i G PM 
Sutiject Unlntentiornil tirlng of my Remir;gton 700 [lr;·::ii:!ent: W120i ·-OOOOl'.Xi] 

Response {Christy·) 
Mr, Cymbo;, l apologize 1or !he cteli:;y iri rnsporn:Hng. ! r.;an sei:d you s p~paid shipping lat.id to c<:Nm 
Miiprrmnt. to cur f&ct:;iry for ir:s:>pection of the prob!em ymJ h«ct with t.h::: Model 7@ We will wnt<lct ynu att<:r 
;:1s;peciion H:gardlr:g the rem.1!1:s. 

lf yol! wnlJid 'ik<: me ta r,.;nd thi3 l;ib01, ft'irward lhe ma!lin~ address it should be maili3d t.o and the s:..eri&l 
nurntmr oHhe dlle. 

Slnr-.. ;rely, 
Chrrsiy Mttcl1ell 

Customer{Wayn<: Cymbor} 

Ont~ sec@ct day ~f tl'!<i:1 Penrn;ylv:;mia door season (Nov :.Kl, 2010), my RemlnfJton 700 J0.05 :i1k: 
imexpec:tediy firei:i wh:le I was unl~::.oiding: it. Fortwrmtely I Moid it porrned tt:• the grouni:! so them w;is ntJ in.1mi0s 
or ctamage otr1er mim my frnz:zlect nerves. 1 oougl1t !his rifle en 1 :El69. The aame H1infl !mp;;r::med at.lout:::. yeais 
ago but et that tima I attributed it to me possibiy bmstiing my flngli:lffi across tl:a trigger dtirir.g tlrn i.:n!oild ing 
prar-.B:o:s. Hm'>'e\/er lhls !1mes i am :>!Jff: ttmt tl11s was; mlt tNi <'..o1S'J. My fingers wBre nowtlere :iaM ttie tng\jer. l 
keep my rifle clean and ha11e rmver attempted to w:lj<.J:>l the tri'Sger miKil\.lr.ism. 

N'tiir searcl1im,1 tlm irile:nel for a shon lime, t sooth;;; other pimpl'-l have l':ad the same pmtiiem. Thi;; is ;i 
very urif79fr; oondlt:on. I never 1.iki !ike the fa<ci. tllal !he saie h0d lo be t;.1k<1ri off to unk;:.id the ::Jl.ffl. Yes, if lhe 
rifte :s; t:el<l properly while tmloMlng. no i11jurn:1;, wm mr:;u~ btit )wst the fact that i! can l:;1ppen (<lnd dkJ happrm 
twice form<:) pr;in\s toe mecl'ier;ir.;;;i or dei;igri defu,d:. !ro my opir.iori, thi:s offie should hav~ !:ieen mc;al:e~';L l 
else underst;mct ln0l Um trigger mech;inisrn has ooen changed wl'lich indic.o:tes ta me ihat yai; have admitte<:i 
that th~re is" prl"$blern. Hew wn I get me !1<:"'1' trigger rne~h£mism fur my gim 0s I cl·::in't li~:e using it M it is? 

Sinrnrety yo1im. 

W:iyne Cymtwr 
Uoa f'anr. Spur Hd 
N. Hur•~ng;J;,m, Pa. U:'i642 

Primary C<.:mfact 
First N<1rn$<: V''<'ayne 
Last Nilll\e; G1•n1bor 

011,l;miratltin: 

Lf.IQiri: weybem2@r.;Qme<1st.11et 
Title; 

Contil~t l'y13e: 

Emall: wayb;im2@o:imc,%t.net 
Einai! • Altemaw ii1: 
Email • AltemJtt: #2: 

Office lf'hoim; 
Maui!e f>hom~: 

f'o<JC 
Asssl"'tamt Ph!.}ne: 

Hom~ Ph<m!3: 

Street 
C:il.y 

Staite1Provlnce 
P<.>1>t1.l.i Code 

Co•.mlsy 

Ai:kmfon&l rnformatkm 

http://remingtorLcusthelp.corn/cgi~bin/remington..ctg/php/adrnin/display/inc .. Jlrinl.php?-p ... sid::"1L.. 121912010 
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