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Remington Arms Ca., Ing,
Product Service
zgal Case #:3374

Cass Information

REH Date Opened Prate Opened{PS) Bate Closed fucident Date Poe L4t Lat Obsolets
215598 12/205/20%0 120902610 Visenit
Customer Inforrngtion
Type Business 5;:; Last Mame Street Lty State Zip 4sge Condact
o D& MGons & Bl M Guns & 176 Foster i - W 370036
Reporter Supply Miary S Ave. Frogland PA 18224 1260
incident Information )
Clalms Codes Bepalr Est. Medical Treatment Medical Status
31
PD Causen 4338 Copld Mot Duplicate Concern Uniriown
s Congern: 1OU8 Fired on Bolt Closing )
¢ FBC

12/9/10: Dealer called in. She stated that her consumer comtanted her & stated that he hwl 2 FBC with his rifle he purchased
from them a few vaars ago. Mo damage, No imury. Consurney bonght the gun used. She stated that she also had a call oy an
unknown gitorpey asking her i the rifle had & recall on it% the atttresy said he saw information concerning 3 ¢lass aotion
lawsuiton the irnernet, Dealer wants the pun (o come infor exarn & I8 wakting 70r Conswmer 16 bring i to her, df

Frreann Information

REfp. Type Muodeliza, SERYS Serial BBl DOM
Remington CEBA TOO006 SPRG n/a 867F4IG DX 9341873
Date Purchased ¥Where Purchased Aceessories Originad Gwaer
JERRYS 5PT GLYPHAMT PA M

CONTERMNEFRC

Ammunition nformation - None Defined
Other Products Information - Noas Dedived
Settlement
Remingon/ TEHCFBA
Cash Refm. Cash
Settiement Helease of Claims Helease Dinte Keimbursement R Date Date
Settlement e "
APV APY
Repair @) n/e -
gondwill gesture
Repair/Replacement Repairffspincement
Cost Bate
$07.40 1303
12/9/1 0 Sending ARS, ¥r, form. df /131 1 Per HHon - Could nar duplicats concers. 'TA is g little dirty but finctions g
destgoed. §spoke to Mary (@ store & shesnid the costomer wated be had spoke to an stformey but not retained. Atiorney called
her & it scared her, We agreed fo remove the bolt lock & replace TA (@ w/e - goodwill pesture, df

Examunation{Bemington/UCFEBA]

| Pan l Sub-Part f; Code i Comment
Examiner ‘ B.TRAVIS
Exam Date 282010
] }
httpe/fopsD3ap13:200/ psaapp/ PrintDisplay aspn HD=5374& Type=Case 17132011
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hitpopsB3apl 3 :ZGG{psaz;ppf'Pﬁmﬂispiay,aspx?{f)*ﬁﬁ Tad Type=Case

Product Type RF
ExaminationjiAction Type A
Assigned T TMAGLE
Canse s iCould Mot Duplicats  JT.A. I8 FUNCTIONING AS DESIGNED A LITTLE
N - iConcern IDIRTY BUT OKAY
Dreseripiion 22" 3006 SPR
{Date Code B D3
Bors Plugzed iFalse
Baoiged FFalse
Barret Fired {False
i Flred while
i Ohsructed
Muzzie/Crown Shightly Worn;
Condion Funciioning
. . iSlightly Wor;
Firiag Pin \uéht‘iy O,
= Funciiening
3% 7 y -
Shrous Sightly Wom:
___________________ N unctioning
g . Slightly Worn;
580% Face Funetioning
i . Shightly Worn;
i Handie Punctioning
] Stightly Wors;
Step Functionmg
Hehthy Worn:
Condition ;‘igm-z Y Wum,
Functioning
X0 oy Condition Stightly Worn;
Functioning
i Ext/Eect Tast balge
i Block Condition §o--Select—
A , s Slightly Worn;
ocking Laug Condition - ‘?“3 WG,
: ~ Functioning
Woteh Condition fofiglectom
Qe § S ey
Exterior Condition | B0 > Warn;
st ORI
; Stightly Wers:
Ovesall loisck Conditinn Stightly Warw;
Ffupctioping |
Fore End Condition fI---Sslect—
. Condition _:’:-‘I':ght}y ?Jem;
Recetver Functioning
Bulzed Faise !
Desoription v /700 BOLT LOCK SAFETY }
Safery Function HLike new:; Functioning
g Sub~Assembly Non-153
] Lifk ~-Select-m Le08 |
" 7, .
Bear Waotch §s§sght_§y % ar;
Functioning
Test Firad False |
Ceedi ears .
&?dlﬂg False
Fest
i i

171372611



Priptisplay

? S 157 -

| Condition ;E‘&’”‘.if*f Warmy

: unctioning

g'}i'tiggcr Pull i 54
Abtered Faice
Sub-Assembly MO0 Bolt Lock

hespe/fepst3apl 2200 psaapp/PrimtDisplay aspx 71 D=8374& Type=Cage
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December G, 2018

Guns, Amima,
License, & Live Balt
D&M Guns & Supply Buying, Suns, bikiary, & Minkig hems
A Mary
176 Foster Ave.

DE&EMGCuns &

Freciand, Pa 18224 o
‘ ’ unnh
Ph: §703-636-1209 oy
175 Fosler Sve.

Fresiandg, Pa, 18224

Reft #5374
‘ Phone: (570 635-120%

Diear Mary,

Enclosed 1¢ a prepaid UPS shipping label to cover shipment of the fircarm 10 our factory
for examination.

‘ FPleace inelode o copy of this ﬁazﬁer to put fnside the shippieg container. The lexer
inside is Bnporiant as sometimes the outside Inbel gets domaged in travsi and we want to
e sure the firearm s logged in corvectly. Mark the ends of the box with “Froduet
Servies”. Product Service will be inspecting the fivearm and will conact rae with the results,

i ﬁope that thie action will ksep vou 2 loyal Remington customer,

Sinesrely,

3. Fulcher

Consumer Affire Administrator -
Remington, HAR, Marlin

Phone: 1-800~243-9740

Fax: 336-348-7872

1]

!

Femington fkmm Company, Inc, » 870 Remungion Drive » DO Box 700 ¢ Madison NC 27625
Phone B00-243-9700 « wwwasmingtoncom

PS8 16382



" Factory Repair Form

Page'l of 3

7
U sed Dpar?
YR uﬁﬁweff Adensman (onpo. Hoe ;’4
at | j‘?’%&% e

ﬁﬁm;jm,xﬂ

. Modet Serial L and
Number:] 40 1 Number j {7 7 S0 0 lareas
Are you the original owner?: T YES ENO %%%

Date of Purchase:
2 T BeT7

Wame:| €3 . batth dod T ooes b |

Pl
(S

State:| 4

ﬁ:;ty

{Daytime}: | Fat

S790 {26 LIV

E-ail Address:(if e-mall address is provided, nofification of receipt and sh p"‘nf-*i‘"i wyilt

be sent)

E-mail Address:
1 Pwould tike o receive fulure e-mall updates from Remington.

_ Please describe your problem and date of ocourrence:

Q}‘; E L WA &3 f“;f' P 30 O AEF U

g’,kw/wix z{:{)ﬁ eliae e

) "‘iy i 2 Ordar e b |
£ % '?:f}mﬂ E%W e
500 chgravtam foft

ﬁammum%mn informestion: f?m a «e‘g’)ﬂf

Manufaciurar | A{J@ 2 5T %W Type  Keosele ﬁ L5
Other {i.2. bullet weigh/type, %hﬂ’fﬁize B
powdery

Handioad Information:

Powder Ussd: | Povwder Weight |

Case/Hull Used: Primer Used: |

Bullet Type/Shot Size:] Refoader Lised: |

Firearms Care {Cleaning and Lubrication):

hitp/ferwrw remington. con/asp/facioty_repair_formuasp

12/672G10
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\ Factory Repair Form Pags 3 of 3

return address will be refused.
2 Ship your INSURED firearm by either UPS or Parcal Post. Remingten is not
responsible for
damage or loss during shipmaent, s¢ you may elect o purchass insurance from your
carrer,

Charge repairs will be processed using the following guidelines:

: Repairs $75.00 and under will be ocompleted and returmed o you .00, (To avoid
C.O.0. Charges, please include your cradit card number and expiration date with your
Keitis)

» For Repalrs over $75.00, you will receive a written estimate dedalling the nature of the
repair, applicable takes and shinping. You will have 30 days o approve ths repair
estimate. Repairs can be psid by check, monsgy order, or eradit card (American Bxpress,
Discover, MasterCard, or VIEAYL f you wish, you can expedite repairs over §75.00 by
setting g pre-authorized smount that can be billed o your oredit card, We process
checks electrenically through Cheack21,

hitp/fwww. reminglonucomfssp/factory_repatr_form.asp V262610
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R TANLEY WITKOWSK]
POBOX1TZ
FREFLAND PAL

18224

12-11-10

TG WHOM IT MAY CONCERN; |
I STANLEY WITKOWSKI AND RAY
STROBECK, WERE ON STATE GAME LANDS, AND I PUT 4 SHOTS IN
THE RIFFLE A 30 OD 6 REMINGTON MODEL 700 BULT ACTION
BLACK AND BROWN POLISHED WOOD SERIAL NO. 6677410, THEN
TOOK ONE SHELL TO PUT UP INTO TH CHAMBER AND [T FIRED
DURING LOADING, NOBODY’S HANDS WHERE NEAR THE
TRIGGER!, PHOVE 570 L5 Al H -

SINCERLY,
STAMLEY WITRKOWSE]
;1 RAY B“ER@HECK/?

3 18385



SO Y TUNION 0T

Remingion Arme Sompany, Ino,
8§75 Reminglon Drive

PO Box 780

Madison, NG 270850700

ARS LABEL REQUEST FORM

12797201 BIREGUIBESTED 8Y: Belt
i WERHGHT PER BPRG: 18 ibs
COORBINATOR LWL BRALL
T MR, !
DESUBRIFTION,  Raf # 8374
rifle

LABEL INFORMATION

MANL LABEL TC: D&M Cuns & Supply
A Mary
176 Foster Ave,
Frecland, PA 18224
Phy 370-538-1209

RETURM ITEM TC Rendngton Armas
Aty Product Servics
Hion, NY

FEEEROE Al

g g SR SY
e LS 1 8 s e 3 e
RO Sl ISR R P A £

IS R W e

2818
é}ééﬁ%ﬁacan BEE 13, SCT bt 188 LBE
& s

O § 3 '%ﬁ’bﬁﬁ%@ﬁﬁgké%@ﬁ}i
éﬁ?‘“i%“i ;zfsﬁus P
GpF 1 S3TRIBIFLE

L1006 £ 8.8% .
HERLING LHEREE I
&é’i?‘éﬁkﬁw?iﬁ&ﬁ pus ReT DAY

e 18
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