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· PrintDisplay 

RE# 

215595 

D~1tie Opienied 

!Z/Z0/2010 

Customer Informafa.in 

Typ~ 

Reporter 
D& MGuns& 

Supply 

Inci1font lnfonnatfon 

Oaim§ 

PJ 

Remington Ann:; Co., .Inc. 

Produ{;1 Servk;: 

Legal Case #:5374 

Date Opiei:rnd(PS) 

12/9/1010 
Uati; Closed 

J/13/2011 

Fkst 
Last N:mie Strieet 

N~me 

Mary D&M Guns& l76 Fos!er .. , Ave . ~u 

PD 

s 
Cau:;<i:4038 Could Not Duplicate Cimcern 

Concem:lOUlS Fired on Bolt Closing 
c rnc 

Page 1of3 

.!ndcletit Date 

Cily Sb.ae Zip Age Cmdac~ 

Free!mid PA i!!Z24 
w 570--636~ 

1209 

Unknown 

J 2./9/l 0: Dealer called in. She staled that her consumer (;ontm;ted he:r & s:ated that he hml a FBC with his rifle h;~ ;:mrchased 
from them a fow years ago. No dru:i:mge, No [njury. Cormamer bought the gun wsed. She stated that she also had a call from an 
unk.".lown attorney asking her ifd:e rifle had ia recall on it & the attorney said he saw infommtion concerning a class action 
law:;uit on the internet. Dealer wants tbe g1m to come in for exam & is wai;fog for consi.mwr to bring it to lier. df 

Firearm Information 

j\'ffg. Typ" 
CF/BA R<imington 

Dl3te rmrdBa!led Wtl~re Purdeasect 

JERRYS SPT OLYPHANT PA 

Model/Ga. 

700/3006 SPRG 

Acc~ssori~s 

CONCERN:FBC 

Ammunition infonnatkm ··None Defined 

Other Pmdllcts lnforrnation .. Nm;e Defined 

Si:.1:tkmmt 

Repair@n/c .. 
goodwill gesture 

RepairiReplac~mnt 

C€l~t 

$9/AO 

Remingn:m!70G/CF/BA 

Rcp~~ir/Repbieem~nt 

Date 

Ul31201 t 

SK1J 

n/a 

OngimJt! Owm~r 

N 

Serial EbL DOM 

66714W DX 9/)JJ 973 

Cai;ll 
Settlement 

Rei mo 
Date 
APV 

Cash 
Date 
.A.PV 

12/9/10: Sending ARS, ltr, form. df Ul3!11: Per Ilion .. Could not duplicate concern. TA is a little dirty but filnctions as 
designed. I spoke to Mmy (fY store & she said the customer "'tated he had spoke to au attorney but no!. r&.ained. Attorney called 
her & it scared her. We agreed to remove the bolt lock & replace TA@ n!c ~ goodwill gesture. <lf 
r----------------------------------------------------------------------------------------------------------------------------------------------------- ----------------------- --------------- -· 

Exmnination[Reming1:on/Cf /DA] 

http://cpsO 3ap13: 200/psaappf Pr:imDispfay "aspx?ID=5 3 7 4& Type=Case i/13/2011 

PS 16379 



·Pri:ntDispiay 

lBolt 
i 

Fired while 
Obstructed 

MuzzleiCrown 
Condition 

Firing Pin 

Face 

jSiight!y Worn; 
!Functioning 

jSUgnt!y Worn; 
iFum:ticmi:ng 

Slightly Worn; 
Functionin~ 

Slightly Worn; 
Fl 

l Handle S~ightly Wm1:; 

·········-····--···········--·· F:m~ioni~-~---·-········ 

Page 2of3 

="''-----------------......... J 

b~ffig ilfo., [1:::ired 1~-m-- _ __J 

--·1r-- ! 

http://cps03ap13:200ipsaapp!PrintDisplay.aspx?ID""5374&Type=Case 1/13/2011 

PS 16380 
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http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5374&Type=Case 1/13/2011 

PS 16381 



f 

1 

Guns, Ammo. 
license, & Live Bait 

D&M Gmts & Supply 
Attn: Mary 
176 Foster Ave. 
Free]and, PA 18224 
Ph: 570-636~1209 

D & M Grn1s & 
Supply I 

176 Footer /we. 
Ref: # 5374 Free~and, P~. 18224 

Phone: (570) 635-1209 

Dear Mary, 

Enclosed is a prepaid UPS shipping label to cover sh:ipment of the firearm i.o our factory 
for examination. 

Pie~u:e im:hufo ~s i:'.opy of itMs l~~tter t~J put ~nsBde ih~ dripping eontamer. Th~ fon~r 
inside is ianport21,nt a..<> sometimes the !}Utside label get~ d~s~~g'£d in transit and we want to 
be mn:. ~he firearm is fogged in co~n..>ctly. 1\iark the em'b of tht~ box wftb ••.Prod1,ct 
Service''· Product Service 1,;vill be inspecting the fireru.m and v1ri11 contact me with the results. 

I hope that this action \Vill keep you a loyal Remington. customer. 

-~i6677 41 0 

J 
Model: 700 

11111
1

111 ' llr II ii 11111
1

1111111111il11i 111 
111 

' i I 1 ,.J 1 , 11 11 1 ii 11 i .. ~u 
RE00215595 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator · 
Remington, H&R, Marlin 
Phooe: 1-800-243-9700 
.Fax: 336--548--7872 

I 
Remington Arirw Compony, Inc. '® 870 Remington Drive 111> P.O, Box 700 ~ Madison, NC 27025 

Ph.one 800-243 .. 9700 ~ www.r~min.gtonocom 

PS 16382 



'. Factory Repair Fnm1 

Phone 
(Daytime): C-S/}Q_~&~~~~l~ll-~-~-~~-~------~~J 

Fax:· 

E-mail Addrass:(if e:-r'f12JiJ_2Jr}i:jr~s.s.ls.Prqyi_cjt?q, r.iqtiDc;§tl()f1 c:ifre_;c:~iJ?L?.f.!~~ si:ipr:nent will 
be sent) 

1------~---~------------·-·--.·.·.·-·-·-·-·.·.·.·.·.··.··-··-·-·-·.·.·.·.·.·.··-·-·-·-·.·.·.·_·_·_·_··.··.·.·.·.·.·-·-·-·-·.·.·.·.·.·.··.·_··.·.·.·.·_·_·_·_··.·.·.·.·.·.·-···_·-.·.·.-.. ··-·-.·.·.·.·.·_-__ ._··.·.·.·.·.·.·_·_·_·_·--.. ·.·.·.·.··_·_·_·_·_·.·.·_·_·_·_··.·.·.·.·.·.··_·_·_·_·.·.·.·.·.·.··-·-·-·-·.·.·.·_·_·_·_··-··-··-·-·-----------------------------------

E~mai! Address: 
i r- [J ! would like to receive future e-mail updates from Remington. 

i 
: 
i 

011~·1-z.1 c R._j) 
f}f1'7 f°'dr1'1 JlJ ~ 

,500 · characters 

--····-·····--·-----------------------------------------------------------1 
Hltlnd!oad friformatfon: 

f---------------·-·····························---,···········----···········-·-····---···-················································--················· 

Powder Used:[·:=::::·::··:.:::.:::~:::::::::.~:::· i Powder Weight:~::~~~~::· .. :-·.~:-·::.::····-
WKKKH•••r•.....--~ ................... . 

1--__ c_,a_s __ e_,l_H_L_i!l_L_l s_' e_"d_:-'=-==:.·: .. ::.: .... :::.:.·=· .. :: ... :.:.: ... :.::. .. :.::.:.:.: .. _. ___ J ................ ~.'.-~'..'._1_:::r Used: ············--········-············-················· 

Bu l!et Type/~!.:.?..~-~~::.: _____________________________________________ J Reloa~-~r ~-=:~: .......... ~.:.: ... ~-~:-~---~~-~: .. :.~ 
f·······-·············--···················--··········································································-······-·-··········-·································--······--·································, 

I Firnanns Care {Cfoaning and Lubrication}: ! 
. ---- -~-~------~~~------------ ~-------..~---------~-----------~---H-- ~rrrK·~~-rrrrrr•rrrrr.~--~---------~--------~; 

http://\y\1,rv.;,remington.co:m/asp/factory _:repafr ~ fom1.asp J 21612010 

PS 16383 



'. Factory Repair Fonn 

return address wrn be refused. 
:~Ship your !NSURED firearm by either UPS or Parc13[ Post. Rernington is not 

responsible for 
dama(~e or loss during shipment. so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

: : Repairs $75.00 and under will be completed and returned lo you C,O.D. (To avoid 
C.O.D. Charges, p!ease include your credit card number and expiration date with your 

,gun) 

:: For Repairs over $75.00. you wrn receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimatR Repairs can be paid by check, money order, or credit card (American Express, 
Discover, tv1asterCard, or VISA), if you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be bi!!ed to your credit card. We process 
checks e!ectronlcal!y through Check21. 

http://ww>v.rem1ngton.com/a.sp/factory _repair _form.asp 12/6/2010 

PS 16384 



TO VlHOl\11 IT lviAY CONCERN; 

STAJ\TLEY \VlTKO\VSKl 
P.0, BOX 172 
FREELAND PA. 
18224 
12~ !1-10 

I STAJ~-JLEY \VITKO\VSKI AND RAY 
S'J'°R )B'C'i"<K ·n !TTr.sp ()N STATE ,~, "-ME ·r ,;_ ·N·l-)S A-?>. in I pr r1~ 4 SHO'I'S TN - <~ £~<.. .. ,, - , vv f.~.r\._ -~ ... l ... - __j \.J j-\.l :. ........!-\. - - --~ ' ' . l ~ - - . u u J._ 

THE RIFFLE A 30 OD 6 REtvflNGTON f-v10DEL 700 BUI, T ACTION 
BLACK l\ND BRO\VN POLISHED Vi'OOD SERJJ\L NO, 6677410. THEN 
TOOK ONE SHELL TO PUT UP l~'fO 'IH CHAl'vfBER AND IT FIRED 
DURING LOADINGJ,NOBODY'S HANDS W.HERE NEAR THE 
TRJO(iE·'R! 1> 1,1 ();t/f.. }-, ~,1 /";,) / __ ·2~ C-'/ -- '/\ i [./ .:r . 

... .11 ..is· " - ... "' J . ....J t """" '("_,..... \J ..,,.,... t· Y Ll ., 



R~mington Arms Company, lnc. 
8l0 Remington Drive 
P. 0. Box 7DO 
Madison, NC 27025·0700 

AAS LABEL REQUEST FORM 

:_E~~'IPT~~~=======····=····=····=-=-= .. =····=·~======-·=·-=·=·-=======""°""'J 
LABEL ! NFORMAT!ON 

MAIL LA.BEL TO; D&1v1 Guns & Supply 
Attn; Mary 
176 Foster Ave, 
Freeland, PA 18224 
Ph: 570-636-1209 

RETURN ITEM TCRemington A.nns 

Attn: Product Service 
Ilion, NY 

i 
""'============-=~=~=====···"=·· =======--,,_,,,, ....................................... ! 
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