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134 l'«">lHUn Rd 

March 18, 2010 

Remington Arms 
14 Hoefier Avenue 
!Hon, NY 13357 

Re: Model 700, S/N 6389:196 
Lnc# 110224~000088 

~J6389796 
Model: 700 

1111111 im 1111m1 1111111111n111111 
RE00227007 

Confirming my recent discussion ivith Travis in your Customer/Repair Center on 
March 14, ram return~ng my rifle to be retrofitted vvith a new safety. 

As a result of 2 separate discharges while in the process of un-foading, this rifle 
d ischasged v.rhen I moved the safety to the off position. 

The tv,m even.ts ocrurred years 10 years apart: the first one approximately 10 years 
e<Jrlh.:0 (on my first hunting trip after purchasing the rifle from a used firearrns 
dealer) and l chalked it up to my inexperience v,;ith a bolt- actlon rifle. The second 
event occurred thh; past deer season, and then I became aware of <J potential 
problem after \>Vatching a program about. the ·Mog-fol 700 potential safoty issue in. 
fanuary 2011, 

Now I would like to have the rifle/ safety mechani:.un reviewed by your staff, and am 
authorizfog any changes JH:~cess~uy to eiimlnate the pn;)btem I've experknced 
r~~cently. 

The rifle has be€n a joy to use, you can see by the wear and tear that I have enjoyed 
it immensely, at now, at ag<.~ 70+, am looking for a fo'.'<' more good years with it 
before I pass it on to one of my gTandsons. 

'"}h . r21v;< "JL."J '}31 1 ~ one.!. ,u:2r _r.;,,·.:> -'· 
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/t~r ~'}-<;,.<.. · rtt': $0 c lR t4 N ~- r.:A ~ 1 _ a ,, I ~ , 
l .. U·{ ! ~' f\.. 'iJ, L / flc rt... 1> 'l 0 · o 0 i ?, k t.f~ 
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Factory R.epair Instructions: 
(NOTE; Pir;a.se print ;:i:ict corriplete thi:; form, end th~11 include it ·,..1!tJ1 yo~:r fire,> rm,) 
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·1-··l-. -e -~4-c.:, ·f? D ;<.j 

Powder Used: PoW.der Weight: 

Case/Hull Used: ?rimer Used: 

How often do yciJ clean the ac:tian? {Months or Number of r::>unds) 

Brand of lubrkant used: 
l'._,1 ~ 
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l --: 
i Have"y'OU rev;e'!c\'ed Che r.:Jeanlng an~j i::~?::n-teiia.ncc:·resnrr:rner:datH·;ns nn our·vveb s:r.~ or :n out~-:.)wne:-s n;aniJ~1!? 
lb!v2s- ~KttJO - ... -

~,...,.,~,.,.,..,...,,..--~~~,.,.,.,.,~~--~"~--~--~--~--~----w-:_c_:~~--~--~--~--~--~--~--~--~--~--~--~--..-; 
.. ; .. 

ATTN: AfmsServke Dhtisorr . . 

-14'HoefierAve 
J:Hon~ NY 13l57-

! Cf>1w.ARN!NG: ()() "!GT SEND LJ-V:': OR SPENT S<·aLS !N ·muR fIREN'zM OR IN THE Sf,~'iE30X \N1TI-! THE 
!Fi~u'::.1'RM. n-mi lS A vioLA1'10N OF fEDl::RAL L.t:>fi; If YDUFEfL YOU MLlSl' :'if!''° '.~f;;j{r Sfif:t.L:> f'Lf:t6t: 
'SEND THEM IN A SEPAilATE: PAC:K:AGE .!:\ND 1NCLUt?E. NAMf;,AODRESS· (WITH _:nr CODE), TEU'.PHONF. ,~:-w .. 
MODEL >'·.ND Sf:R.t!-\L NUf,:Bt:R. Of' '10UR flRE.~,RM: 

•• ••• h" ·'·'· 

~; P.k~ct":•ni tf-ir:' '!1f:rk:<! nur.ibf~i ~;f your ~1:-~t:r:rr: bef<);·~;: .ser:d!ng :-::. ...... 

~: Pack yo:..1r flrearrr1 for f;afet:; ~::d tQ p~·ev~nt fu;ih·e:" darn9gE: 'f~ Shtppi.n0 ::-:nd h:3f1-;:rnng. 'PrefBrably 5 

.... ~hjP ·fr~·«:S fireii~i-r;-·si·,£« {t~o·te~ O:-ifJfr:ai ·b·oxes.~~-rr~~,,·~·~~bt}te .r:etti~-hed:; · 
: ~" ");)_. '( • ....,•: ,.. ........ ~~~!"' •:::or y...,. .,.,..., <'·,...,~,._ !'· .,..., ;::,·: ...... 't I ;r: ,-.r ,...:. ~ ~ 
; "" t'. •• ,dCd:: oJ, ;;.~.1.. ... ~ .......... n.w., .. om y .. ur i~.i:: ... 1 ... rn .. o. ! .. r .. v~n Ow._S ........ 2h~Pg ..... J... • • ~- ·~ ••.• ·. .. •• 

l ~; ?i-ovide a r<:tun1 addre~s o:; both the outside and insizk: t~;e box, Shipmrmts v,iitho1;t i> prop<:r 
~ · ;~et1~·1:n --i;rJct~?~~$~· .. ;,1Ir· of.; ·;.~~f1J;~~fJ: · · ·· ·· , :~.·-· ·~ -.~.~· · ··· ··:::·~:·: ... · ··.··~ -- ... ,. ., · ·. ·· ~ . . . . . . . .... 
! n ··S.hip.-yo:..1r 1NSUR~D firea:Tn by ~~i::."tH~:;r UPS or.Pate.~~ Pos~. ·Rern:ngti,.-;n !~ not ~·esrx)nstbie for . 

j darn.age er :os;; c.hJrfng ~;M~p:TP2Fttl so yo~ :-n~y e~~cr rq purchase in!surenc:e fro~r1 y1::tur car:i8r. 
1 · O ' ' O •'' ... , '"'•' °' 'O O '. • • • • ~-, - O • > ' •' , ....... 

0 

~ - ' ' --·~·-· '' • -~' > >,' L O • O • O ' ' 0,• ,, ~· ~ .. , • •• • O 

1 Charg~ rf:pe5lrs wm be µrocessr:d 0sing the f0H0wlnQ'!JubeHnes.::. 

! :: Fr.ii' Rl";)airs over $ 7S, Gt\· you wii! re(:eive· a V-:1'itter. estimate detcii!ir\g the r.::itUre of the rep;3fr, appi:CoJbte t<:ies 
; ><··1 <>'1'p~<·1c '1'"''' "'>ll h'''~ 3fl ,,.,,,,. :-~ "''Pr'""'- .. ,._" ·e:n;, <:~'1·~·o:t"' o~,,;:~; -,·~r: ><'~ •-~-1~' h·' (..;._,_,.,_ ""'"""'"a'""'" 
1-; •• •1..J .,;1! • ~(! •. '. ~t..: <>~ v'>r..:; ......... "•"r"'' ....... ar .• .. ··"'·"' '..•'~., ,.. ........ ~ .. ~ .... ~t •·!'-' !'-• •:-G;~.,_.·(~·-=---""'·' v:;.;. 1-'~u v'f .. •.!S:-.....f .. : ;,:!...·:•':'·1' r.~ .. c:i: 

l er C:H~dit c:i:d (ArrH;ricB:l ::;);press1 r>!::o:iver~ f'>·':l':i:-;te:·Card~ r.'r \/lSt-.}. lf yt.!t~ wish~ y::.H,; t.:;-ln exp_::ditc n~~~:ts QVBY 

~ ;~;s·.oo by· ~-t"~ttJng B pr-e~·<:·:ut.h;;~~:zr;d ?:mount ~.h;~r: r.:'n be bWed tc yo:Jr r:rf~dit r.ard. 

L ... _..........;..._.;.......;. __ ...;.;;_~~..........;...-~...;..;._..;..;..__..,.,.,.;.,;;.;;.·;;.;.-.~"·-""""""--~-------...-...J 
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