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Remingion Anns Co., In
Procduct Servioe
Legal Cass #:5643

Caze Infomsation

RES Date Opensd Piate Qpancdi P8} Tate Closed Encigdenmt Date Pre L4t LA Ohaniete
218772 11303011 §14201 1401
Cuxtomer Information
Type Business FlestName Last Name Strest Ciey State Zip  Age Comtact
Incident RETI Diate $48°W . Lone Star Trafl  Flggemf¥ AZ §6001 H 926-660-5739
) o g o . E samueldatef@msncon
fncident Information
Chatms Lodes Repair st Madical Treatmeony hiedival Satus
21 '
B Cause: 4038 Could bot Dreplicats Coneorn .
N - v o o s - Lnknown
& Coneern: W Frred on Safe Release

o FSR
Customer sent gun in with our repair fer. He stated that be had an unsxpected dischargs when safety was released. Had issues with extractor
and excessive brass shavings. Stafed 1 was difficud! 1o foad 3 round in the chamber. He took #i0 3 gunsmith who did not want to install the
new extractor but adivsied the frigger. dF

Firearm Information

Bife. Type Modeliiza, 8K Serint BE1 Ex{shd
Rerngion CEBA TOOITMM REM MaA 17333 EG306788 RS 131971998
Brate Purchased Where Purchased Agcossories Original Qramer
SPORTS SOLITH DNC TWO PLECE BASE U

CONCERNFSRE

Axsmunition information - Nooe Defined
Orther Praduets Information - None Befined

Segicment
Rernington' T00/CF/BA
Setiianent Belease of (laims Relense Dage Reimbnrsement N Lasi’a Belw, Date Cash i‘{zt&
Setuloment APV

APV
Peor Hion - (uote 0 ‘
repair
Repair/Beplacement Cost Bepadir/Replacement Daie
125/11: Per THon - Could not duplica conceny. T4 hag a sticky lnbe residue. Parts work stuggish. Repiace TA, cloan & wer firpax 172
norma vost. Wil repair bolt @ o/ - goodwil gegture ~ quote. Emailed quot © cusiomer for seview. df

Examingtion] Remingon/CEBAY

hitp://epst3ap13:200/psaapp/ PrintDisplay. aspx TTD=3645& Ty pe={ase

Fart Bub-Part Code ; L omment
Fxansiner BIRAVIS
Exam Date 11472011
Examination FProduet Type RY
Acions Type A
Agsigned To TNAGLE
{anse 458 iCould Not Duplicate Concarn. |
Drescription 747 7 MM BEM MAG
st Code - e
Bore Plugeed False
Harrel [Buiged Fafse
Fieg False
Fied while Obstrucied
Muzele/riwn Condition iSEightiy Worn; Functioning

1252018

P8 16400



Printhisplay

)
ot

Fieing Pin

giSlighﬁy Worn! Functioning

Shroud ShHattly Worn Pungtioning
Eace Stightly Wors, Fonctioning

Page 2of 2

i Handle Stghtly Wom, F‘umti@nﬁﬂé
Stop Shightly Womy Penctioning SLUGGISH i
Condition Stightly Worn: Functioning ICATCHES HEAD ON CLOYING |
é?jxtmcwr Cut Condition Sii.gmiy F o, Fhm;ﬁaniﬂé ‘
Favbisc Test False
: Blosk Condition - Sedagie
iii.‘@aking Lap Condiion Siichidy Womy, Functiondng

i Wotech Condition e IS T
i Exterior Condition Sitghtly Wormn; Fanctiondng
{Overmil Stock Condition Suéhﬁ_’y’ Worn; Fz,m-‘:.‘l;ionjﬁ;c;

Fore Fnd Condition St

o Condison Stighely Worn, Punctiondog
pRecaver 5 e -
i Halped alss ]

eseription

700 SAFETY

Function

fLike new; Functiouing

on-IaS

{134

Noich

fx > iy P
iahe new; Functioning

SLUGGISH

Tess

{est Fired

Halse

False

Condition

fiike new; Fonetinmng

STCRY LUBE DN TPA

Pudi

oo Bl

5

EAferad

e
iFaloe

SubrAssembly

/700 Mon-Bolt Lock

Non-Remington Components

Dieserintion

______ 5

!T"-;VO PIECE BASE

hitpeps(3apl 3200/ saapp/PrintDisplay . aspx =564 5& Tvpe={ase
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AT ATION Hemington Arms Company, Ine, BSTIMATING
' %70 Rtﬁ"ib;’i'}ﬂ Dr. 1.0, Bex 704 BEPORT
® s Sepains BG-243-Q7G0 Miadison, NC 270236730
Fan 136548 TR s, reminglon,.com  folremington. com
O E D AR BN NG B EORR B A E DR ARTS

FHRER I8 MOY AN INVRICE, THISIS AN ESFTHRMATE I BEPALR, REQONRITION, OR RPPIACE THE ITERNS MEACRIBLD RELGW, I THIS IS
LANEESCTORY, PLEASE APPROYVE #Y SMONING BELOW AND RETURNDGG YHONEE ABOVE ADDRESS. REPAIR YO YARE o PPRUSIMATELY (4]
WELKS AFTER BECEIPT OF APYHOVAL. W WE RO NOT BECEIVE YOUR AFPPBOVAL IN IS TS, WE SZALL KRETLERN THE YTEMK) A5 RECEIVED
POSTAGE BUE,

ﬁsgm& » Cicder Number Description/Seriat Number Drate Bocolved - 171342011
REGDI8T72 ERINSTES Fothoate Pate - 1734726811
&ocount #+Ro : Carrept Bae - 1425720118
CousigauRs Beturs To

SAMUEL DATE SAMUEL DATE

849 W LONE STAR TRAIL 845 W LONE STAR TRATL
FLAGSTAFF. A2 86001 US FLAGRTAFT, AZ 6041 US

Phous {5 {92 w-GOG-RT7 3% Fax

Phong () Faall  samueldatc@menoom

Piease Tircle Une

YISA MO AMEX HSCOYER  Curd No Poap. e

PO Mymbsr

Dagrhme Phone { i ) Time To Calt {pen Acot. R
Approval Customer Signatre A

MATES FORWARL TO PRODBUCT 8B }?‘v){{,r M3 FORWARD 7O PRODULCT SERVICEF
FOR INSPECTIO

Problemidotes coold tot duplicae concern frigger assm by 2 stcky hibrivagion residue,pants work sluggish.replece
rigger plate asem cloan and test e at 12 noroml costowill ropair bolt 1 no charge good-will gesture

R R R TN

Mutesiad # %istansi Deserivtion 25y Warranty  Priced Disoust ‘E%endm
' ¥ Uit Derest Ami
Past
F275341% 700 EXTRACTOR RIVET MAGNLUM Y $3.20 0% £0.00
FIAAR7OR XCMARE FRO YO0 TRIG ASSE RH BLACK £ H R Sf?ﬂi.ﬁﬁ 6% 84700
97332 To4 EXTRACTOR MAGHI H Y SR04 1 BAD
Berviee ‘
4030114 GR-SHEIPPING & HAMDLING (GUNM REPAIRY i K RE7.00 ¥4 $17.00
4068148 GHR-TESY } A 323.00 3% 31150
4800134 GR-BEFINESH BOLT (BOLY ACTION STVLEY i Y 360,00 5% §0.00
Sub Tetak 875,80
st Sales Taxe $2.5%

rand Total SR T




??ag;ta}gf Repair Form Page 1483

P AN = N 5
* ~ o R z%z ¢
e, n,,,ww""'f I 5&2{7 f ‘f/ {‘?zf
Model - Serial LM
Mumber: 700 ADL 7rom Rem Mag Number: ES50G782 f

Areyou the original owner?: T YES TINO

ate of Purchase:
é\zzmz 2001

dddress (no PO Boxss)

Mame: Sawmust Date

845 W Lane Star Tras
City: Fmgetef States AZ Zig: w8001
 Phong -
{Daylimel 928500 5753 Fax:

Ewmall Address:(if e-mall address is provided, notification of receipt and shipment will
be sent) semueltata@msncom

E-mail Address:
Pwould e o recaive fulire e-mall updstes from Remington.

Plesse desoribe your problem and date of osourrenos:

1Y R
{1y Unewpected dizcharge when aosfsity was heing switched on Filaosd. *
{Decamber, a4y . v,
(2} Extyaoter nesver insialied Ox'zwﬂ waking it & Ladlocs.
difficunlis to load a2 J:mmd and also <ua&~ng greassive brass : Byrrartos”
shavings. ?g«m gimg;mﬁﬁ i pregiver 1 & 5 ghets ww@fs ! (., 2 %: gﬁ
~ Bvey gincss initiad purchase, L6 was aiways difflouiy to a3 LR
Aepadd the pewnd dn the chamder. Last y2ar, I broughit to a %g"i” "?&Mi.
gunswith who diageised the "stioky bc«?.'t“’ issue as M}w o,
axtractor. Ha o “towant bo install 2 new axtyastor {Eoo §§§ faww
much hasslel;, but r¢%r1d hr did adiust the triggex. 44 . 59&;“
8 characters loft T ol
&mmumﬁm information: Lo 2

dManufactursn F’;eﬁimgwﬁh » Type: £ xpress Core-Lokt

Qther (Lo bullat weightftype, shot size,
powdsr) Tmm fem ?ﬁacgﬂum 150grain Gore- LOKL PSR ﬁ‘mﬁf&

Handioad Information: =3 E RN NN

Poweder Waight o, ,ivﬂm waf; ol rgacann

7 = .

Primer Used: :f 4. RAs & shicky fu e 5.
4 PR ) L A?/zx !ffi. Wigr S04

Reloader i.fmd fars] m,cyfwm T ST e AT

f/é ,\;mz LY ::a;’?’ wdidd Repp i

e WWCTETT ~ity W
ng and Lubrication): ;;‘f.& ae Lt CTpovm

-
‘ﬁi-w{. ‘?wi-»

8

B3P 1572010

PS 16403



Fastory Repair Form Page Jof 3

Brand of cleaning solution used: Remingion

How often do you clean the bore? (Months or Number of
rounds) 2U

How ofter do you clean the action? (Months or Numbsr of
roundsl 20

How often do you daan the tigger assembly? (Months or Mumber of
rourgdey 12 nonths

Brand of lubricant used: Remington Ot

How often do vou lubricate the bore™ (Months or Number of
rounds) 20 rounds

How often do you lubricale the action? (Months or Number of
FoAnds ) 20 rounds

How ofien do you lubricate the trigger assembly? (Monihs or Number of
rounds)

HMave you revigwed the cleaning and maintenance recommendations on our web site or
iy our owners manual? SR YES [0 NO

When was the fast e that your firear was senviced by 8 Remington authorized
repairmanigunsmith?) nia

What were the services
performed?)

Ship your INBURED fireanm by either URS or Parcel Post o

Reminglon Arms Co., Ing.
At Arms Service Divigion
14 Hoefler Avenug
Hion, MY 13357

Ll YARNING: DO ROT SEND LIVE OR SPENT SHELLS IR YOUR FIREARM ORI
T%"E{ &A B BOXK WITH THE FIREARM, THIS (8 & VICLATION OF FEDERAL LAW,
YOUFEEL YOU MUST SEND SPENT SHELLR PLEASE SEND THEM N &
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiP COLE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:» Beoord the serial number of your firesrm before sending #
22 Pack your f irearm for safely and o prevent furthsy damage in shipping az*zd handhing.
Praferably,
ship in a firsarm hox. (Mote: Uriginal boxes may not be returned.)
: Remove sl sccessories from your fireanm (o prevent loss or damage.
2 Provide a retumn address on both the oulside and inside the box. Shipments without 2
DECORST

hittp o/ wwrw remmingion.com/asp/faciory_repatr_formuasp 1782011

PS 18404



¥actory Repair Form ' Page 3 of 3

return address will be refused.
20 Ship your INSURED frearm by sither UPS or Parcs! Post, Bemington is nod
responsible for
damage oy loss during shipment, 30 you may sledd o purchase insurance from your
CRITIST.

Charge repairs will be processad using the following guidsiines:

. Rapairs 87500 and under will be completed and returned o you C.0.0. (To avod
.00 Chargss, please include vour eredit card numbser and explration date with your

gun}

2 For Repaire over 375.00, you will recebes g writtern estimate deiailing the nature of the
repalr, appiicable taves and shipping. You will have 30 days to approve the repair
estimate. Repalrs can be pald by cheok, money order, or eredit card (American Express,
Chscover, MasterCard, or VIBAY I vou wish, you carn expedite repairs over §75.00 by
seting 8 pra-authorized amount that can be billed (o your oredit oard. We procsss
checks electronically through Chaok21.

http/fwww rendnglon.com/asp/factory_repair_fornvasp 3201

P35 164088
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