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{Zase nformatiog
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Lnstomey Information

Type Busipess  First Mame  Last Name Sirest City Biste Zip  Ape Contant

Incrcieng Ken Draviz 384 Regina La. Belvidare I 61008

Incident Information

£ 8335-985- 105
E ken@amecorn

hadres Codes Repair Bt Megival Tresimant Medicat Shatus
P

¥ Caused03d  As received Pollows Doen S

~ . i T P Linkntwn

S Conssrne 1608 Pired on Balt Closing

T FRC

$ 1724218 Custoraer called i3 He stated he was at the ranpze about 2 wks ago & had a TRC Mo damage, no inury. He ihesiied

the gon from bis brothee, 8

Firearm Informansn

itz Type Model/Ga. S Seriat Bbi DOM
Remington CEBA THO/300 WIN pA 34 6538334 AW 34/1972
Lnte Parchased Whers Purehased Agessories Criginsi Owaer
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{ONCERNFBC

Amenmnition Information - Mone Defined
Oy Products Information ~ Kone Defined
Sertlemerd
Hemington/ TOOCEH/BA

Cask Reim.
Settloment Releass of Clatms Hedenyve Edate Reimburssment L . ) Dinte
Settiement APV

Far HHon ~ quote 1o
repair under BLM

QrogEm
RepeirRepincement  Hepaip/Beplacoment
Cast Dty
$77.49% IRV

{ash
Dhate
APY

1124410 Sending &ARSB, ¥y, fores 47 112/1 1 Per Thon - Wl follow down. TA set serews altered. TA dinty & sticky. Parts

work stuggish. Replace TA, clean, test fiee under BLM program - guote. Ematled guote to sustomer, T VI T Cust. smailed

o maore il o quote. § pooedsd PR axa infe. &
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Lacking

{ag Condition

iw%vi; Wogy, Functioning
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Tarerior Condition

S ghi y Woim,; Not Functioning |
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iSHphrly Wom; | \sm,tmmng

Fore End Cm*&atzm

foSeoct

Condition

§SHehily Worn; Functioning

o Assigned To T NAGLE B
Onuse 4084 iAs resnived Follows Dow !
fsoription 24" 100 Wi MAG
Trse Oade S
Bore Plugged [False
Barret Bulged Faise
Fired Faise i
Fired while Obsiracted
FuesleCrowen Condition (R Babily Wom; Panctioning i
Firing Pin Jghily Wom Fanctioning
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GUOTATION Remingran Aras Lomupany, e ESTIMATING
i ngton e 2.0 Box i
Miadisar, MG 2RRI-0700 REPORY

PuswBeprss SO0-243-8 ik X 5 .
T 46548 TR0 wwi.reminglan.com  dnfofresington.com

L e B T8 ) o e Y e R I P R TR TS U OB
FHB R NOT AN INVOICR, THIZINAN ESTRATE TS RESAT, RECONDITION, O BEPLACE THE ITERE) DESCRIBED BELOW, B THINR
BATAREACTORY, PLEASE APFRUVEBY SIGMIKG BELOW AN BETURMING T0Q T8 ABUVE ADURESS BEPAIR 1O TANE APPROKIMATELY (&
VRS SETER RECKIPY GF aPPROVAL. i W DO NOT BECEIVE YOUR APPRO VAL LN 18 DAYS, WE ERALL RETURN VHE TTEMIE AS RECENIED
PLHETALE DLT.

Frpade Order Number Deseripiion/Sevisl Numbey Vate Received - 1283002030
BEOUAIFA3S BR50G54 . Bstimsie Date -~ 140011
Arcannt §+ Re Curvent Dale s 453033
Custoaner Raturn To

EENNETH L. DAVIS KENMETH L. DAVIR
296 REGINA LANE 296 RENA LANE

BELVIDERE. IL g1003 U5 BELVIDERE ILA1XE US

Phose () {B151085-1008 Fax
Thone (W Fmell  EEN@AMECOM

~

Plesse Cingle Cing : o
visa (03 AvE pcovER  Deane. REDAUTED 7840 50 nue f’fé’ LA

o

Rt SR — .
Drayidme Fhone {f}ziﬁ‘e‘?ﬂxij XY Theme To ngAﬁ B> e B Y e Are R
sppenvals Customer Sgnaliwe it e Yoz

I You Dasize Any Change Pleass Use The RBeverss Side Por Yowr Comments And Mk This Box
Pinfinses Vo oorrmess shiends vlsmteratenifu heon

M133 FOBWARD TO PRODUCT SERVICE MITE TRIG ADY SCREWS WRERT, CANNOT

FOR IMEPEQTIO MR OLY LOCK SARETY MODIPICTATIO
BARRY DIETYEITICHY & SLUGGISH SEAR
24a%4 WL BOLLOW DOWN

Ht R G R e
PredlemNotes WA nffer under (s prograsm o Binew T.0.4. , olean , st for 208 »shipping

200}

Muterisl$ Material Lessrintion Qe Warrsniy  Pricy Bisoonmt | EBxtended
iy st Foent Ami
Pzt ’
PICIZTOR K-MARLTRO 700 TRIG AISB R BLATK (O 1 ¥ $92.00 5% IR
Service
4000114 CGR-SHIPPING & HaNDLRNG (GUMBEPAT) i M 23700 % R17 48
1001315 GRALABOR 1 ®] 320,008 15 $20.00
40040538 GRACLEAN 3 k4 LR8I0 Ene RXEREY;
SIS GRTTEST i Y $23.443 3% 20,060
4050284 OR-CHECK TRaA i p 31748 ] 0.0
SBul Tutals $37.40
¥t Baleg Taxe
irand Totah B37.400

R IV e R B S e R R R IR U e et
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Fuloher, Dall Marie

Frosn: Ken Davis ken@ams.oom)

Bent: Thursday, January 13, 2011 2058 &M
T Fulcher, Dell Mane

Sublesh: Regd Netification

Sebiect: e Davix - Bamington Beff 5204
Date; 81-12-2011 410 pm

PS5 18419



Remungton Avms Company, fnc ESTIAATING

T ]
.@&3@ ATIO 870 fomdogion Y, PO, Box 700 REPORT
Parts/ T opairs SO0 2439708 Madisn, N 270250706
Fan 33654878 www. remington.coms info@rumington. com

SRE PRIC B QU TR RE TN EXC AN G SR AS R I RAR T
THIS IS FCE AN (YOICE. THES I8 AN ESTMATE ¥0 BEFATR, RECONDITION, OR REFLACE THE ITEMS DESCRIBED RELOW. o DRSS
SATISFACTORY, PLEASE APPROVE BY SIGNING SELOW aND RETURNING 10 THE ABOVE ARDRESS. REPAIR TO TAKY APPROSIMATELY (4)
WEEKS AT TER BECEIFT OF $FPROVAL, IF WE DONGT RECEIVE YOUR APFRUYAL I 13 BAYS, WE SHALL RETURN THE ITEM(S 45 RECEIVEN
POSTAGKE BUE,

Repsir Order Number Drusriptivn/Serial Mumber Date Rocstvad - 1200810
REQGRIMEAE 2330354 Estisnate Pate~ 142011
Aecount §~R- Currend Date - IEa P iwitER]
Cassmmw Return To
: i DAVIS KENMETH L. DAVIS
298 RFU?”MA TLANE 296 REGINA LANE
BELVIDERE. I 61608 U3 BELVIDERE L. 61408 U8
Phone {18 {BI5)-985- 1045 Fax
Phone {W) Eovail  KEMNAME COM
Please Oircle Ons
VISA M AMEX DISCOVER  Card o, Exp. Date —
PO Nuamber
Dravtirae Phone{ 3 Time To Uali Onen Acct. R
Approval Custamer Signater - Dge
E % ¥ou Desire Any Thangs Plaase {,c ¢ The Reverse Side For Your Comgnents Aad Mark This Box

atnp Weraomses Sherks slemnisali usugh }3;”& 2.

MIZ3 FORWARD TO PRODUCT 3ERVICE 178 TRIG ADI SCREWS RUSET, CANMOT
FOR P ECTIG HE24G BOLY LOCK SAFETY MODIFICATIO
PEGR3 TYERETICKY & SLUGGEHE SEAR

24984 WILL FOLLOW DOWHM

Problemdioies Wil offer aoder this progown to Btnew TR AL | clean | fest for 20% + shipping,

Istimutel ALY Bl i g snd Ha st ing Ul arres ara N i phudeq i Ovofe iy

Maturizl #  Baterisl Description Loy Warranty Erive!  Biscgusy Esiended
¥ tait Pereem At
Part
F3035708 X-MARK FRO 700 TRIC ASSB RHE BLACK (O { Y $84.60 %% SG.00
Seevice
4000114 GR-SHIPPING & HANDRLING (QGUN REPAIRY H e KIBRLE 0% §17.64
4040118 GR-LASOER H N $20.090 %% F20.08
4000118 GR-CLEAN i ¥ 828.00 £3%% RYERE S
40600118 GR-TESY i Y &23.00 2% $.00
4000294 GR-CHECK TPA i Y F17.80 4% $0.60
Sob Total £37.68
#ist. Qades ¥axs
Geasnd FToial: L3748
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Incident - 110107-0060040 - Bemington 700 safety mistire Page 1 of

Badoranos $
130700000

Bintus
Lingatad

Axaigued To
adranisdesion
Safmisty -

Frodust
Histary

Hh4
Mot spacified

Gusug
358

Draste Created
ST 1142 AM

frsdtial Hesponse
GAME01T Q3T P

§ast LBpdated
G1/123011 34:4% P

Customer Sanarthanse

+4 {on ~3io 43 sesie)

Bttt BranSense
A1 {an - B0+ sonig)

hitpe/remingtoncusthelp convegi-binremingioncfe/phpladmin/displayfing print php?p sid=. .

Reminglon 700 safely misfire

Siscussien Thread

Sustamer {ruike bashamy © A28 0443 P
Send e maling Bbie 1o Robert Basham 248 Clio D Uniarmaugs, Ga 307GT Prone $ 8257623078

SerizlE ABEHEAE

w30 Tues WL T Remington infoenation widty;

From Rernington information

Subject Feminmton 700 safely mistire fncident 1 WI07-L00080)

T dukebashara@yating com

Dan Tuesday, Januyy 11, 2011, 431 P

Response (Chtsy 4 RHHR0YT 8431 PW
hir. Bashany,

1 apokogies fof dhe lung delay i respnding. §oan seod you 8 prepaid shiping kel o cover shipmerd 1 our
faglory. Plasss forward the adoress ) can mad e i3bel o and the sedad number of the nifle. Aller inspestion

wiz wonid coslact you of send you infermstion regarding the Radings and rasclutice.

Lustemer {mike bashamn} BYUOTIY] 1142 A
By beother bag 2 700 in o 243 ol # has minfred 4 tmes on i when coming of safety. hn gob the gun for

his wife bt as i i wiil not use i any moes. { know thems i3 3 probiem in serme 700 and the safely. Whare gan

hege lo ke the waapon chached

Frimmary Contact

Fient Mamaea mike
Lasi Bame: hasham

hrpnization:
Login: dukehashaa@@yahog. roun

Titlg:

Comtart Ty

Easail: dukebashiamilyahoe. oo
Emadl - Alomnate $1:
il - Adpraste #2

Gffice Phons:
Hohike Phone:
Fan

Assistant B
Hepre Phone:
Zireed

Lty
Biateroinee
Postal Code
Loty

Additionad infremation

VAR2011
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MNovember 24, 24310

Ken Davis

296 Regina Lo,
Belvidere, T 61008
Pl 8159851005

Dreay My, Davis,

Enclesed is a prepaid UPS shipping labed to cover shipment of vour firearty 1o our factory
for exanunation. ‘ ' ‘

v Please inclode 3 copy of this letioy to put inside the shipping container. The letter
inside s hmpertant as sometimes the suiside lebe] gets damaged in transit and we want o
be sure the firearm is logged in correctly. Mark the ends of the box with “Product
Servies”. Producy Service will be inspecting the frearm and will contact me with the results,

1 hope that this action will keep vou z loval Remingion cusiomer.

3, Fulcher i L e e dk N —
Cornsomer Affadrs Admindstrator ML L
Remingron, H&R, Mardin ph oA G5«
Phone: 1-800-243.9700 oy

Fax: 336-548-7872 B3V e e

enclosure

TSI ' .
#d g 35 A i‘:ésﬁvﬂ/{.,}

T S23 S caews Alrenso. T4,
Doz py 4 STi0ey paads wenll
S‘&w?q:,%ﬁ . Eﬂ.?i@w& uﬁmﬁﬁﬁi ¢ lepas
- TRAT 5152& (it pdtrt {Efé;g?; {en

Remington Arms Company, Inc. e 870 Remington Drive & PO Box 720 Madisen, NC 27025
Phone 800-243-85700 »  www.remington.ooem e
m_’v

RS 18422



‘Factory Repair Fomrg

Page 1 of 3

Model » Serial
Mumber: 700 o Mumber: 8530554

Areyou the original owner?: T YES ENO

Mame: Kenneth L Davis ;
: i < un-knmen

Date of Burchase:

City: Betviders 5 Stater n. Zip: 81008

Phone Fax:, A

{Daytime): 815-985-1005

he sent); ken@ame.com

E-mail Address:
£t would ke 10 receive future e-mall updates from Remington.

On oy aboub ¥ov 11 th 0319 while sighting dw chambered &

?fired coe round & whils chambering second reund gurn Fired
Coon losure of bolu. '

Ioimmediately stopped using gun, took it home & clsaned it
After oleaning T oveled the bolt several times & gun would
randonrly dry firve sometimes on bolt closures gome times when
moving zafety te filre positiaon.

VEONOW CONSIDER THE GUN UN-Z2AFE & WILL REFRAN PFROM USING IT
YNTIL RECEIFD CF QUALILTY ASSURANCE FROM REMINGTON FACTORY

3 characters left

Ammunition iformation:

Manufacturer: Winchester 4 Type! 300 Win Mag

Other (L.e. bullet weightitype, shot size,
powdard: | 150 grain faciory

Handlioad information:

Fowder Lised: e Powder Weight:

Bullel Yype/Shot Size:

Reloader Used: ]

Firearms Care {Cleaning and Lubrication):

hitpdwww reminglon.comfasp/factory_repair form.asp

1207200

P8 16423



* Factory Repair Form Page 2 of 3

Brand of cleaning solution used: Hoppes # 9 & Oulers

How often do you clean the bore? {Months or Number of
rounds) . Max 10 rounds /e m

How olen do you c%en,.n the action? E’famhg or N inber of
rounds) - Mox 10 rounds for § m

How often do you clean ihe frigger ass

sembhy? {M@ni? w Mumber of
rounds} sfer esch e

Brand of ubricant used: R‘vn ington Dl Lube

How gflen do vou lubricate the borg? {’xf:(‘ﬁ%% or Number of
rounds) . 18 rounds / or 6 mo .

How often do y&u §ubr={,a€e the action? ;\Munt"‘;ﬁ or Number of

How ofter do you iubricats the tigger ¢ aa«&mbi\f’.‘ *‘sfiomhb o7 Number of
rounde} afler sanh use

Have you reviewed the cleaning and maintenancs reco Vm‘wndaf s Of our web sifs or
in our awners manual? >il YE FNG

When was the last ime thad your firearm was serviced by a Reminglon authorized
repairman/gunsimith?) - un-known

YWhat werg the services
parformed?) NA

Ship your LN\.;LF“{: 3 firearm by o ‘?hé‘i’ L%’PS or :’?3‘.» rmi Poat io

Remimgton Arms L., Ine,
Atin: &Arms Service Division
14 Hoefler Avenus
Hion, MY 13357

C1 WARNING: DO NOT SEND LIVE OR SEFNT SHELLS IN YOUR FIRFARRKM OR 1N
THE SAME BOX WITH THE FIREARM. THIS IS A VI QMG%QN OF FEDERAL LAW.IF
YOU FEEL YOU MUIST SEND SFENT SHELLS PLEASE SEND THEM I A
SEPARATE PACK ‘W@ AND INCLUDE NARME . ADDRESS tWiTH 21 CODEY,
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

2 Record the serial number of your firearm before smwc’mg i
o Pack vour firearm for safely and o prevent further damage in shipping and handling.
FPraferabdy,
ship i & firearm bm (Mota: Qriginal boxes may not be returmned.)
Q emovs gl accessories from your firsarm o prevent loss or damage.
2 Provi «:3 return address on b@th the cutside and inside the box. Shipments without 3
Viteteils

ptip i/ wwwe rempington convasp/ factory repair form.asp VG200

S 18424



Factory Repair Form Page 3 of 3

return address will be refused.
o Ship your INSURED frearnm by sither UFS or Parcel Posi. Reminglon is not
rasponsibia for
damage or loss during shipment, 50 you may elect to purchase insurance from your
carrier.

Charge repairs will be processed using the following guidelines:

o Repairs $375.00 and under will be completed and raturned to you C.Q.0. (To avoid
C.0.00 Charges, please include your oredit card number and expiration date with your
gun)

3 For Repairs over $75.00, vou will recelve g written estimate delailing the nature of the
repair, applicable taxes and shipping. You will have 30 davs o approve the repaly
astimate. Repsirs can be paid by check, monsy order, or credit card {American Exprass,
Discover, MasterCard, or VISA). If vou wish, you can expedite repairs over $75.00 by
sefting a pre-authorized amount that can be billed to youwr oredit card, We process
checks electronically through Check2t.

hitp/fwvow remington corofasp/factory_repatr formuasp 1277736180

P8 16428



. Femington Arms Company, ne.
1 Yy 874 Remington Drive
gggggﬁg& Pi Q. Box ?@5

GRS Madison, MO 7080700

ARS LABEL REQUEST FORM

DATE: 11724/ 2010 REQUESTED BY: Dell

QUANTITY: i WEIGHT PER PKG: 10 ihs
MEDIA -
COOURDINATOR FWILL AN AAXARE

TO MANL E

DESCRIPTION:  Raf #3204

Rifle

LABEL INFORMATION

MAL LABEL TC: Koo Davig
286 Regina Lo
Belvidere, 1L 41008
Py B15-955-10105

RETUARN ITEM TCRemingion Asms
Artre Product Servige
HBion, WY

A S e N e TR

WK

§anﬁ6 MDY 232, 29 $. 8 iyl
ST BHOCOR C Ao T oy uEm usa 1or

THRCK NG LI ANRBRBERBZY TS
ﬁ%? 3OKEW DRVIS/ OB/ OMF
REF 2:8204/80LE

HANDL NG CHARGE 888

SINGLE-FIECE SR ROTE Cias SYC TP usp

Xy caB & e RS &%
o g BEB 8. ew 0 2.8
S ﬁyg ~ " Re &.68 R OR.8D
CHG 978 FUBSHANDL TNE | & 74
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