
PrintDisplay 

R£# 

215638 
:Osite Opened 

12/22t20HJ 

Cn~tomer l.nformation 

Remington Arms Co., !nc 

Produc.t Servi:::.e 
Lega! CaM:. #:5204 

Date Opersed(PS) 

l 1/24(1010 
nate C!ti!>ed 

V3/'201t 

Type Busfo.~%> ril"st Nam~~ I.a st Name St<eet CHy 

Ken f)avis 296 R>:.~girin [AL 

Inciden! Information 

Oaim:s 

Pi 

PD 
(} ... 
C FBC 

Cau;;,,:405<t As re~~ived Follows Down 

Concern: l Qi}@; Fired on Bolt Closing 

Bdvideic 

Page 1 of2 

Staie Zip A.gs: Cm:~tad 

lL 61(Kl8 C 815-985-WM 
E ken@ame.C.Drn 

Unknown 

! 1/24!Hl: Customer called in. He sta!ed he was a! the range about 2 wk'.; ago & had a FBC. N<i damage, ixi fr:jury. He :.nllerited 
the gun fmm his brotber. d f 

Flrnarm lnforrrmtien 

Mfg. Type 
CF/BA 

l\fodd/G2, 
70-0!300 WN M.A R~~rningtoa 

Uate Ptfftfaased Where Pm:«dl>3$ed As:ressories 

PO!NT SPT STEVENS PT WlS TWO PJECE SCOPE BASE 

CONCERN :.FHC 

AmmBnifam h1forrrmtiim - None Defined 

Other Pmduc1:El lnformation - None Defined 

RemiragtonflOOiCF/BA 

SKU 

Origin».! Owsaer 
N 

&1·i~1! BM, DOM 

{>$30554 AW 3/l/1972 

R~im imrsem11mt 
ca.~h 

Set~fome~t 

Reim. 
D:<te 
APV 

Ca~ll 
D:He 
APV 

Per Hion - quote to 
repair under BLM 

pm gram 

Repair/Re~}!$<.:emei~~ 

o~st 

$TJ.90 

lkpiair/Repl.accm<r:sat 
Da.te 

l/J2/2on 

! 1/24.il G: Sending A.RS, ltr, form. df l.!!.2/l. ! : Per Iiior. - WHl follow down. TA set screws altered.TA dirty & sticky. P<1rts 
vvork sluggish. Repl,1ce TA, cl~omi, te:it fire under BLM program .. quot;,;. Emilifo<l q1.wte to cm;tomer, df 1 i l J/l l: Cust. emailed 
lb« :iwre infrl {HJ qllote. I pmvided PS exam info. df 

E)(amin&1nn[Remingtmi/Cf!UA] 

[=,,,----------------~~-~---,,=""""==,,1~i~:~~;-~~~~-~-~~-~-----,,,~,1c_:::::::==-
fE~an~--D~tc 1 

E K>'lrrllf1&tlDl1 ff:!.~~-~~j~--------~~~~-~ .......... ,J 
b_::_~j_?.!~-~!)'.E"'.. ! i--·--··--··----··-···--------------............... 

http://cps03a:p 13 :200/psaappf PrintDi.spla:y .aspx?fD""5204&Type=Case 
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Remingtotx Arxns Co;:x1pany.:. Inc. 
!llO Remi~gtcm De P.O. tlm;. 7()0 

M~di>;m, NC 27025-0700 
WWWJ'.e'J!llagfaa,.com lrrfo@remi!'lgton. ccm 

E$TJMATING 
REPORT 

Pac~J.l\:::;Jffin; 
"P2x 

8()0-243·97111) 
.'.B6-S41PBG1 

Wllt'.WJfL~ESEf!.lrQWzfilt"&!E11U'ai~&lL\'@~t:lf.~(iMZit.Eri£~mDWliR~ 
Titl:; l<l NOT A.N !h'VOH::E. nITT IS <'M l>Sm<!A:t'.Z YO RE.r:A!Jl., ltl':CONl:lf:H(iN, Oll. m:?LACE '.UiE S'I'El'>~(S) t.H"~'>C1:<IBW EZ:LOV\'. W 'HllS :IS 
SA"!lS~AC'l'OR:t; l?LEAfiliAl'§'l1.0V£l>Y :m;mio1o;: l>El.OW ;\NJ) lIB'n..1J> .. m,>\G'!O "I11£MW\'EADDRESS:. fil:!:'flJR '£() ·u,:.o; Al'l'RO.,'ffitiA'l:fil,Y l4.! 
•W:£KS Al''r.J-;B; Ri-:ornn· Ol>' Al'l'lll)V;\J:, il" \'llll; DON o-r l!ll:CE:l.V£ Y011R Al?l?ROV/..t IN 15 DA w, WR S.ll:A:Ll, PJCl"'URi."< Tm: rrEM(1>) AS IIBCHVEJ:l 
l'OS'fAG<: DtlE-

1 ~=~~;~ N~~~···················· .......... - ~=~~~,~~,ri~·i;;~;;;;~~- ... __ ..... __ ............ ~::~:!::~:::·: .. --1~~~;~10 
Acroirnt#· R· Ct1rn.:ntD;ite· ll4t2QU 

Custm-:ier R;;turn To 1 

KE!'fN"BTH L DA v1S p,,_~}'INETir L. DA VIS ! 
2.96 REGWA Lz\h"'E 296 REGIN"A I .. Al'"'E ..... J 
BEL VIDBRE. IL 6 J.C{18 ns }3ELVIDERE. IL 61D08 us 
Ptone (,R} {815)~985-1005 l<'<!X 

P!l!lne (!'¥'] ~~ ...... Em!!!l .. @JI@AMI~...!o-:01'.L ........ ~----

DlSCOVER C"-Z'd No . .., REDACTED '~Exp. D:ite 7/'3.! )/3v 
PO Numb<:l' -=:~~:·~~~::: ..... :::.:::::............... .. ___ ...... __ .. ·~· ;·:··•>o""""·····--·) 11 ,;;r 7 

./ 
D2yr.imcI'hom::(:&'/$.)5?.,8,..~~ ,r~ ~-~~,Cj~8:~o~ I~~~ PP\, WOiimiA~ct..JL...... .. ......... ..;:._ 
Appmv:ol: Cu~tomet·Siirr::.tnrr; ..... · ,;:::~k..fLo"'a""'-~ D<a~_::zj!'f/.l 
D lf You De:sixt! Any C!m11ge Pfaue Use Th~ Rev;m;1>Slifo F0.t -v-.:1ur Comm.en ts And.M.-d;, This Box 

j ~ ~,. r .,,. I ~~, ·~·~ 1- 11'•" ~; ( • : V ~ -Gt"b. . l"" ... 1f. '1 

I M123 FORW A-~D TO PRODUCT SERVICE 
FOR INSPECTIO 

M178 
M24D 
M993 
M%4 

I 

TIUG ADJ SCI<..'fiWS RE.SET, CANNOT I 
BOLT LOCK. SAFETY MODIF!CAT!O I 
DIB.T"(&STICKY & SLUGGISH SEAJ~ 
\.VJLL i:'OLLOW DOWN [ 

l ____________ ..,._ ____________ ~··· ................. _ .............. . 

r¥'~U;]J~i~"f.Q«U:~~filWJfilgrf~~~~"te;N:QiTJillBi@lQ11iifHTih~~~~ 
l Ma!erfaL~ M~!r.ri;-;W~n.1.11.~!fm ill .Wam!rntv ,Efl~.~ W~C{!mit EJ.:tend.-;d I 
! YIN Unft Pen::e>it Arnt 

. j r'r.nt .. .. -·~~ ~~~.n,rl ..... -~~-~ ...... - , . · 1 
F30557QE X·MARK FRO 700 TRIG ASSE Jilt Il.L",CK (0 Y .,.,,,,. , , (J<;r, $0.0U 

Sen-·ke 
40{)0114 
4GOOJ.16 
40DOUS 
4{.1G0.!.l9 
4{)f;i)294 

GR-SEIPPIN"G & H1>..:\<"7>I,J.NG (GUNREPAlR) 
GR-I,ABOR 
rnv:LEAN 
GR· TEST 
GR..CH"ECK TPA 

N 
N 
y 
y 
y 

$2[}.(l{} 

$.2S.DO 
n:um 
$1'7.GO 

SubTat;il: 

:Est 5all'S Ta~~ 

Gr:ind Totf!l< 

(J<JiJ 
0% 
()% 

C~lJ 

$J.7.{):J 

$20.00 
$0,{}() 

SO,OQ 
so.on 

$57.(l(l 

; 

PS 16418 



FukhGf, D~U Mane 
~QQ 

From: 
Sent: 
To: 
Subje~t: 

"' 
Ken Davis {Ken@ameJ:;umj 
Thursday, Ja:nuwy '13, 201 i 9:05 AM 
Fulcher, Dell Marie 
Reaid Notification 

Stlbject: Ken Davis ·· Remington R.ef# 5204 
Date: Ol-12-201 I 4: 10 prn 

PS 16419 



Pim:~'R.epairs 
F:i:>i 

SOiJ...243 -970(} 
336--54S-nm 

Rernin,g'fon Anna CompanJ'.~ Iru', 
37() Remington Dr. P.O. Box 700 

!vfafom, NC 27025-0700 
~- rominfjWn. com ir1fc@remlngt;;n. c;;m 

EST'UWA'T~NG 

R~PORT 

Tlil.S !S ~(IT AN' H'IYO!CL T3!15 l~'li Ai'/ .M&lMAn: '.HJ l'lf.f'.'\lR, RF,CONlHTION, oa !li:S'l.0.C~: -n:rn B'EM{S) ill!''.SOl.ilH'.!} .3DAlW. ll' &1m;; JS 
SATISFACH.mY, r.LEAS~ Al'!'R()\'E i>Y :SEO·m·«; nn.ow :>.NB JitS:TUR"imG rn fl!£ AOCWJ:: Atmru::ss. RH'AIR TH TAKE Al'l'W)XJMATl::LY <4) 
WEf:i(iJ; Al'H;R RH:Elff''.f (ff Afl'R()\'A[h ff ~YF, 00 NOT R.H::U"'l-1' YOUR APl'RQYAL IN l5 8'A 1·s, Wt: SRM1, <U'.TlJf~N Til£ rrnlll(Sj A,!; :1rncmvi::n 
l'OSTAGJ!': rn:m. 

R~pair On!M Numbo:r 

RE002J5638 
A<"'.<'.<>1rnt it ·· f{. 

C as sto 11Hor 
Ki'NN}TiH L DAVIS 
2.96 REGINA LANE 

BEL VlDERE. IL 61008 US 

Pllmie (H) 
Pbmie f\10 

(8 ! 5)-9& 5- l 005 

D;;,;erlptilroJSefi&! Ni;mbe< 

6530554 

Frrx 

Rieh1rn To 

Date Reeelv~d • 
E~rim&te Hate ~ 
Current D:~te • 

KENr~ETH L DA V1S 
296 REGINA L11>NE 

BEL VlDE.RE., 1L 61 008 US 

f-m:<il KEM@AME.CO!v1 

1212012n in 
l/4t2D l; 
1!12/2011 

i Please Circle Om: 
1 

VlSA !'AC A.MEX DISCOVER Card Na, ................................................................ ~ ___ Ex.p. Dute ____ _ 
PO Numbc:r 

Daytime Plwne L ....... J-....................... -----··· Open Ac:c:t .. .ii ................................................ . 
Appr:.:w~d: Custcw1<;r S:gn3.h:n; --·-·-·------------~----·-·---------------~~------------~--
D lfYou I.ksire Any Change Ple<ise l;se The Reverse Side for Yix:r C0rr;mto;.1b A'id M~rk T:"ii:; Box 

FORWARD TO PKODUCT SER\·'"iCE 
FOR fNSPECTtO 

{' ~n 

TPJG ADJ SCREWS RESET. CANNOT 
BOLT LOCK SA.FETY 1'<·10DffICA TIO 
DiRTY &STICKY & SLUGGtSH SCAR 
WILL FOLLOW DO\VN 

F&~~'.t~~~Z~?~EJ?J~]~jlfil'ff&'filR~~Q;QiQIZ~ffiWP.~ffgi.tiliit.~J~liJHili~~f~iE~~Jil.E:iSD:IifflfJii;i.tmHi\!Kff¥J1rl'lt,f];lt:Iaelf~ia~-i!ttfilt?JtR1 
~fati:rial # J\fateri&! DeH::rig.itioti QIT ~;ixnrnt~ ,P..t:is::!. Pb<:>?.~!!.\ E.~i£!.l~sl. I 

}'IN J)~iit Pen~oot Am! 

Part I 
s~:;t~:57DB X-MARK PRO 700 TRIG ASSB RH BLACK (O Y S94JiO 0% $CLoo I 

4000l l4 GR-SHWP!NG & ,HANDUNG (GUN REPAlR} N '.{;P.00 0% $l"J.OO I' 
4000 l 16 GR-LABOR N $20.00 0'% $20.00 
4000118 GR-CLEAN Y $2!WO 0'% $0.0{) 
4000ll9 GR-TEST Y $23,00 0% $0.00 
4000294 GR-CHECK TPA Y $17.00 0% $0Jl0 

$37.0U 

_____ ............................................... _______________ _ 

PS 16420 



Incident - 1i0107 .. 000040 - Remington 700 safety misfae Pagel of 1 

Rmernnce~ 
1 rn10~«0000.c;o 
Statt1;;; 
Updille<l 

Ae>~i<,W~d To 
Adrn~ni'.!;<tmf.orn 
c.~~dsty -

Proclu~t 
~~?:'.~:.t-. _____ _ 
SLA 
Not specifiocl 

Qww~ 
CSR 

D<ate Created 
01/07/2011 11:42 AM 

initial Respells~ 
Oi/11!20H 04:31 PM 

······················-----------------------·· 
Wist Upd«ted 
011121201 o 04:43 PM 

Cu$tomer SmmtSense 
+ i (oi: <3 !o +:.J SC<l!ej 

··s't:&ii .. sm01rtse-rnse 
+1 (-or. <3 to-~ 3 sro:e) 

Remington 700 safety misfire 

Discusskm Thr~ad 
Cu$1omer \mil@ biJJShaml 

Senu me ma:!ing !atl!e to R<>bmt S!lsl'l«rn 245 Clio Dr. C:ii,;:<;!lm<iuga, Ga. 30707Phone1142'..i--762.·30T5 
Seriar# A!'itl(l43,\6 
-- Dr: Tue. 1111111. f~emingtori !r:form<lMn wmte: 
From: Remir;g!cm !r1fcrm::;ticr. 
Subisct: Remington 700 s.1fer1 rn1sfire [inc-.id~:tJ1 1 WHJi·\J\J0040} 
To: dtikt:t1ash;am@vat100.com 
D<:!!Jo: Tues::fay, Januaiy f(fo: 1, 4.31 PM 

Res;pon:se {Chris;ty ·l 
Mr. Basham. 

l apoiogi;:e fGr the !orig celay ifi ;-.::>porn.JiHH. l r,'iln wn<J yw a pr<:9aid ~hlppinf~ label >;; <..~m1r;::· :;hiprn<:;ni tu our 
factory. P!<:i:&s,., torw;i~d t~m ad~reSJS i can :Mil thr, !;ibel tn ;ir.d ttm seria! mJml:mr of H'm ritle. Aftar ir.s;:mct;mi 
we would t:t:ntact yci.; or :;er.d you infonrnition regar<fa~g me fa~dings arid :esolutiotJ. 

Customef {mHrn basham} 1)110lll{11l ~1 :42 AM 
My brnther l121e; a 7DO in a 243 c;a!. it has misfa~<:J 4 limell or: t;im when c~ming of i;oifoty. tm go\ ttie gtm for 
his wife but 3S ii i:s wiil not use it any rmm,.. l kriow tt1izie is a problem in some 700 ar1u \tie safet;'. V\IJ'1ere am 
he go !(: haw: !he ""'<"<pen c.tw.dmd 

Primary Contact 
Fir.;;! ?<lame; mike 
!..ml Nam<l: b0sham 

O~imimtion: 

Loj'Jln: <:Ju,,,ebai;llmi@yat100.c:tim 
TitifJ: 

Cont<1it Ty~e: 

Email: dt.<~.ebash;;;rn@y21'100 .c.<:rn 
l'.:ma!! -- Almmate #i: 
E.m~ii . Aimm;it~ #2: 

Oft1c0 Phom>: 
Mobile Phomi: 

f:~>:: 
A:s:si:stimt Phon~: 

l-k.m~ Phom?: 

Street 
Ci~ 

3t.at>f1Prn¥i !3C0 
f'o'St.a!Co® 

C<">Uffll\' 

Addit!on<il !nformllth::m 

hup:/iremington.custhdp.corvJcgi-bin!remington.dg/php/adm.ln/display/inc ___ prlnt.php?p ___ sid"" ... 1112/201 l 



,, 

Ken Davis 
296 Regina Ln. 
Belvidere, IL 6 l 008 
Ph: 815-985··1005 

Ref: # 5204. 

Dear Mr. Davh~, 

j 

November 24, 2010 

Enclosed is a prepaid UPS sh]pping label ti) cover shipment of your firemTn 1o our factory 
for cxaminati.on. · 

P1ea§e fodud£ ~ copy of tMs letter fr.i. put foshfo dw shippfog coubfru;r. The letter 
inside is impmiant as someth:uel'\ th~ outside fabd gd§ darrmged in tnansh: and we want tn 
be im.rie the fin.%u·.m is 1ogged iu ~o&rf.diy, 1\fark the ends of tb.e box with ~·rroduct 
Servke~ .. Product. Service wHl be inspecting the firearm and wm rontact me with the results. 

I hope that this action will keep yoli a loyal Rernfogton customer. 

endosure 

Siw .. :ereiy, 
D. F\ilcher 
Consumer Affairs Administrator 
Remhlgton, H&R, M.arlin 
Phone: 1-800-243 -9700 
Fax.: 336-548-7872 

l I I) fr t . 
Vt n '~"-' i.)w dJ~i1.J 

iJ]:6530554 
Mode~: 700 

T fJ . SLi s; ct1..~ v .... ':. ~r i::N ·!'-e- i'Lt o . r, /} , 
D q'Z. "f· 'f ~ s. "'t j l. f<'..-.{ p H.11.A"i t.,.J c 1Ltl 

S Lv..7 q (~ h. ~ 12Ap l4 ~ -rf"~ 
1 

( Le~µ 

t· )4l.iT [\ rw .. lA. ~L .. ((. t5 L p (\ >'L 

HHI II. IH/111/ll~l llJll Ill Ill 
RE0021 !5638 

~ ·?...~,, o !) t-· 5. k :r 
(\ v\,c·4."t;._ 

Remington Arms Company, tnc. 4il' 870 Remington Drive ~ P,O. Box 700 <Iii Madison, NC 27025 
Phone 800...2'!3-9700 $ Vlt~'O\.·.remington.e:~m .,, .;.Jr 

"")" 



'F'<icto:ry Repa.ir Fon:n Page 1of3 

--------------·······--········--···········--r---------~······························································ 

Model 
Number: 700 

Serial 
Number: ;6530554 

.,.... ..... ----------------"'""""•-··-----,,-- ·- ------· ------------.----·------ ·-------------·---·----------·-····-·----·-·----------------------·----·-----------------------------.. ------------------------------ --------------------------------------------------------------! 
Are you the original owner?: !'l YES ~NO 

----------···········---~--··-··-····················· J -------! 

Date of Purchase: 
Name: ·Kenneth L Davis 

~------ -------- .. ,, .. ______ ---------- -- ------ un--known 
!---------------------···················-··········- ...................... : .... :: .... :: ... :.:::.: ......... :: ...... : ... :::::.: .... : .. : .. : .. :.: .. :: .. ::: ................ . 

________________________________________ A~-~r~~~..!D.~J;)Q. __ ~q~~-~1; ____________________________________ _ 
_ 296 Regina Lane 

State: !L Zip: 61008 

i 

(Daytime): .8i5-9:0~1~~: I Fax: NA ------------------------------------- l 
----E ~m al I Address. :J lf_~-::m?n __ cig_q[o;;_~_$__l$ __ p_rgyi_Qf!_('j_! __ D9-t_!fJ.g§_ti91J_.9fE~~~iRL~_Qg __ ~hJ_r~:i:ient wiii _____ l 

be sent), ken@arne.com i 

! would iike to receive future e-mail updates from Remington. 

_____________ ----~-l-~-~~§ __ q~§-~r_i~-~-"'-9-~f_prq~!~i!l ___ ~~-~--~.§_t_~ ___ Qf__Q~_~gfrQa:'!_~~~------------
sAFE'TY ISSUJ~~ ~:::::~ 

On or ;SJ.bout Nov 11 th 2010 >~hile sighting in cb.2.mbered & 
: fired one?> l·o~md & wh:i 1<:• c:ha_;nb<~r:Lng ;;econd :rcund gun !' i !'.eel 
on closure of bolt. -
l immediately ;~tt:opped us.Lng 9u.n, t.ook. it horne & cleaned it~ 
After cJ.ean:i.ng I cycled the bolt sevr:-:ral times r~ gun. wo11.Ld 
randomly dry fire mometimee on bolt closure some times when 
rrmving safety to fire position. 
I NOW CONSHJEI<. THE GUN UN-SAFE &: WILT" REFR.2l:.N FROM USTJ:ifG TT 
UNTIL RF.Ci:cIPT CF QUALTTY. ASSURANCE i?ROM REMINGTON FACTORY 

~i characters left 

Ammunition Information; 
1--------------------------------------·---··--
Manufacturer: _ VVind1ester Type: ::mo \Nin Mag 

----~-·-···································································································--···· 

()th er (!._e. bu !let_'v'll?lgbtftypie, . .§Q2! ~i_?:~_._ ____ _ 

1---·-····---·······························~~==~-=:~!.~ .. ! ... :.::~ .. ~-~::'.'.'.~-~:::.~:.~---···················································------- ______ ........... 
!--~-----~~---~------~------------~--------------------------------______, 

Powder Used: 

Case/Hu!i Used: · 

Bu!!et Type/Shot Size: 

Handload Information: 

Powder Weight: • 

Primer Used: 

Reloader Used: : 

-··-··---·----- .................... J 
i 
: 

! 

! 
: i 
;-••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••rsx••••••••••••••••••••••••••••••••••••••••,.~~----- ......... .......,,....,._....,. •••• .....,. •• ..,...,. •••••••••••••••••••••••• ~•-t 

! - Firearms Care {Cleaning and lubrication): ! 

http://-;,-..11r.r\v.rernington.cm:nh.sp/factor1_repair_form.asp 12/7/2010 



·Factory Repair Fonn Page 2of3 

Brand of cleaning solution used: • Hoppe~•# 9 & Outers 
------·------------------------------···-··------··---------·---···--·----- -----·-----·--·--·····················-····-·-·-·------------····--·· 

How often do you dean the bore? {Months or Numbi;;r of 
ro· ""ci'"' 'J . ~''"X "0 "O. JI",.;" IO""' 1·" '..Jt.ilt: ..._-,, · ~.:.:;~ ! J !, l t~)V ! ,: ~_l !• 

·-~---·······---------------------------·---------------·---------...J 

How often do you dean the action? (Months or rJumber of 
rounds)· M21x ~o rounds I <x Gm 

--------------------------------··············------------------------------·--------------------------' 
How often do you clean the JrJfm~r--~~~~~f!~£Jfr? .. (f'<..~_onths or Number of j 

rounds) aftm Ei:o:-:::ti u~;;;i • ! 
i-------·-···············----·········--------·: ........................................ _ ...... 0 ..................... ---···--····---------------------------------·--·-J 

Brand of lubricant used:. Rerninr,iton Dri Lube .. ........................ ........... -~ 
I,.- How often do ymi !ubrfc;?ct0ttiE:~ bq~g.?JM~?~}~l}~_or Number of : 

rounds) 1 O rounds I or 6 mo I 
t-·----·-··---------------------·····H~1r~--;ft~~-d-;--y~~ !ubrl£?J§_t:h.E! _a~;Jjg~1?(~1!2ntb_'.3 or Number of 

~''.· ----~ oftend~-y~~~~::~ ~:,;;~~~;~ntlls ;;;;~;-
rounds) 1:ifkr i:::acn m:e 

~ .... - ............. --~--------··--·-···----~~---------·-----------------------------------------------------........................ ~.-~~-~----

! Havj2 you reviewed tr1e creaning and maintenance recmnrnendations on our web site or 
! in our ovvners manual? > YES ~NO 
;~-----·•••••·••••••••••••••••••~••••·------..-;~••••••••••••••••••••••~•••------.----------------.-••••••••••••••••••••n••••••~~.-------•--••--••••••••••••••••••••••••~rrrrrrrrrrrrrrrrr••r••••••••••••••••• 

i VVhen v1as the last time that your fa(larrn v-;a§ ... 1-?~ryJ~(-:;_Q_QY .. c:!B~.rn.lrmton authorized 
1 rep~:iinnan/gunsmith?) • un--known · 
~ ·-··--·················--················································--··········----·········---····························--····-------------··--·····---·-------------·--········ 

1 ....... ---~--~----_k_V}:!_§J:l!Vere the services 

! performed?) .. . -·-· ~~/\. .. ---·-·----···- ·······-~--····--······- ------·- -------····················---···-···················-··············· 
Ship ycur tNSUREO fin'.larm by either UPS or Parcel Post to: 

Remlngton Arms Co.i inc, 
Attn: Arms Service Divhsion 

14 Hoefler Avenue 
mon, NY 13357 ! 

·------·····--·············--············-························-~-·---·············--·······························································--·······························----·--------------------------··········.l 
1 

L. __ 1 WARNING: DO f'HJT SE1'·Jf) U\!E ()F< SPENT SHELLS !N \"OUR F-lHEARrvl OR !N [ 
THE S,<\ME BOX 'vVlTH THE FIREARM. THIS IS A V!OLAT~ON OF FEDERAL LAW. lF l 

YOU FEEL YOU fv1UST SEND SPENT SHELLS PLEASE SEND THEM IN A i 

I 

I 

SEPJ\FU\TE P/\CKi\CE /'.\NO INCLUDE NAfv1E. /\DD!l.ESS {\/V~TH ZlP CODE}, 
TELEPHONE !\ND l\JK)DEL AND SEF~IJ\i .. NUMBER OF YOUR FIREARM. 

:: Record the serial number of your foearrn before sending it. 
:: Pack your firearm for safety and to prevent further damage in sr:lpplng and hand!in9. 

Preferably, 
shlp !n a firearrn box. (Not;.-;: Orlginal t.1oxes may not be returned.) 

:: Remov:.::; all accessories frorn your firE'rnrm to prevent loss or darneige. 
:: Provide a return adl~ress on both the outslde and lnslde the box. Shipments without a 

proper 

http:/ /wrvw.rernlngton. corn/asp/foe tory _repair ~fr;n11. ;.1sp 1217/2010 
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return address wil! be refused. 
;: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responsibie for 
damage or loss during shipment, so you may e!ect to purchase insurance from your 

carrier, 

Charge repairs 'Nill be processed using the fo!lowing guidelines: 

:; Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.OD. Charges, please include your credit card number and expiratlon date w!t!1 your 

gW1) 
' 

:: For Repairs over $75,00, you wi!! receive a written estimate detailing the nature of the 
repair. applicable taxes and shipping. You wm have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $~15.00 by 

setting a pre-authorized amount that can be billed to your credit card. \Ne process 
checks e!ectronicaliy through Check21. 

·-·······--················--··············----------------------------............... 
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Remington Arms Company, Inc. 
870 Remington Dr~ve 
P. 0. Box 700 
Madison, NC 27025·0700 

ARSLABELREQUESTFORM 

DATE: 11[24/2D1DjREOUESTED BY: Dell 
J -•--•••••••••••••••••••• • ••~•~••••••••••••••••••••••••••••n••••••••• ..,..,..,..,u•~• ... ~uu •••• ..,.. 

OUANTffY: 1 Vli'E!GHT PER PKG: 10 lbs 

RK~s~J:f&~J;c;1£[~l?J 
MEDIA 
COORDlNATOR I WlLL MAR, 
TO MAIL I 
F::::::"""'"""'"""'"""'=============""*'=============····'""""'"'='"''"'"'····;;;c··--=="4 DESGR!PT!ON; Hcif it 5204 

Hifle 

!::::::::::===================,,,•=••::;:•••::;:•••,,,•••"'• ========-:<:=::::::•uuuummum•m•m•= 

LABEL !NFOR~.-1ATION 

.--------------------~···················---~-······································----~--,.,.,.,..., 

MAlL LABEL TO: Ken Davis 
296 Regina L°fL 
Belvider('., IL 61008 
Ph: 8L5·Y85·10DS 

~====================""---""···=···--·--····======---"''"""'"""-'''"""""'=="'··=···=· ====1 
F~ETURN iTETv1 TC Remington Anns 

Attn: Product Service 
Ilion, NY 

t::::=============================""-""--""···~···'''''""="'"'"''············ 

Tl!" USO 
~.~0 
~J, ~0 

~-~0 
S.74 

PS 16426 



PS 16427 







PS 16430 



PS 16431 


