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Eemington Arms 0., Ine.
Peodhict Bervics
Legal Cass #5822
Case Information

RE# Bate Opened Date Opened(PS) Piate Closed incident Dale Pre Lit it Orbsolele
2472011
Custorner Information
Type Business FoestName  Last Name Sireed City  Siste  Lip Age Cantact
Insnident Pravid Cravis 285 Diamond 8t Newwk AR TISE3 £ 5014123598

Incadent Information

{laims Codes Repgir Het. Madiond Treatinent  Medionl Statug
P
PO CausediT9  Other - Unexamined —
5 Concern 1008 Fired on Belr Closing S

2 FRC ~wears ago

244411 Customer called in He stated that he had wad on the Intemet that we were baving issues with our oldey model rifles &
he had a FRC vears apo. Heowants to send 4 fu for the BEML 4F

Frrearm Informadon

Mg Type Model/Ga. SKU Serinl Bl DOM
Remington CEF/BA FOO/TMR MALG 28000
Date Purchased Where Purchased Agcessories Criginal Gwaoer
ol

Sorunanion information - None Defined
Other Products Yeformation - Nong Defined
Settlement

Remingion/700/CFBA

5 N ; ; , Cash Redme, Date  Cash Date
Settlement  Release of Claitus Kelease Date Reimbursement Settlement ey APV

RepairiReplacement Repair/Replacement

Cust Date

24/11: Sending ARS, lener, form, df '
Examination] Remington/CEF/DA]
§§ Pary ﬁ Sub-Part Ei Cods {‘ Comment ﬁ
bty AopsC3ap 1 3: 200/ peaapp/ Printlisplay aspo YID=3822 & Type=Lase 2472010

P8 16432



s

Remington Arms Company, ing.
378 Hemington Orive

PG Box TR

WY TRIYHRGION. GO Madison, NC 270280700

ARS LABEL REQUEST FORM

274/2011 [ REQUESTED BY: Dell
1 WEIGHT PER PG 10 1bs
WIEDIA,
COORMNATOR SWILL MIAR. RORER
TO MAL
CESORIPTION:  Ref # 6827

vifle

LABEL INFORMATION

MALL LABEL T David Davis
285 Dhamnond St
WNewark, AR 72362
Ph 301-412-7399

RETURN ITEM TC Remington Arms
Astre Product Service
Hion, MY

JEABRG FEB 7, 2811 fkk CURR USEH 3 QF %
SHC GNRCOM T MY 1.8 LBS

TRACKINGE 1Z24XX308%065363883
REF 1 0GYIL DQVIS/OR/DRF
REF 2 B8IZ/RIPLE

HENDLING CHARGE @ .88

SINGLE~PIECE PUB RATE LHRGS: S0 TP UsH
L¥ 2 .28 Bl 2.8% RS @58
DM £ DLl &.8% i .28
a8 R 2% PR 2. 8% g B.8G
TOT PUR CME % .38 R L 1ARDL IME 8.3%

P8 168433



