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Remington Ams Co., Ing.

CF Product Service
’ Legal Case #:5243
Case Information
RE# Bate Opened Bate Opensd{PSH Date Closed Ingident Date Prelit Lt  Obsolete
2V¥FIS 17872011 113472810 V201
Customer Informaiion )
Typs Besiness First Name LastName Strect ity State Zip Age Contact
Incident Jimany Travis 366 Young Ridge Kd  Sparta TN 38383 HS3i-T61-4632
Incident Information
F.I Could Net Duplicate
PD‘E" i withowt touching th Coneteis Conearty 3 B Plaknoven
< 3 WO CORsgY e ; P _ . WAL Seta it
riigcezfsafe‘iy atn RO Concern: 10035 éég@xpiamﬁd Discharge Safe
£

£ 1730710 Per call from Davis, be basa 200 Anrdversary Model 700 aod bas hed acciderdal discharge twice. The first e
fie thought #was his fault, The 2od tme, be was out busting, loaded the gun, had the safety on and gt i beside hir aod it
want off without him touching L.om

Firearm Informetion

Rifg. Type Model/Ga. SEU Serial  BbL BOM
Remingion ' CFRA TR0G0-06 8PR 26063 COESS8IT EX 10722/1893
DBate Purchased Where Purchased Ageessories Crripinat Gwner
RILL HICKE& COLTD Y

COMOERPLFSG

T

Ammunition lnformation ~ Mone Dlefined
Other Produsts Infoauoation - None Defined
Settlement
Reminglon/TOGIF/BA
Cach Retm,  Cash
Settlement Belease of Clatms Refease Date Beimbursement .  Bate Dgte
Rettlement . -
' APY APV
Per Hion, repiace TEA,
clisan, fegt freat 172
normal chargss
Repair/Replacement RepainReplacement
Cast Pate
11/30/10 Maiting box and ARS.eny 14/11 Per [os, could not duplicate concern. Trigger assembly Binctions as designed.
Can offer to replace TPA, clean and test five 2t ¥2 nommslcost. | spoke with Davis by phone and he approved the charges.om

ExaminationfRemington/CF/BAT

Part i Sub-Part Caode | Comment
Examiner B.IRAVIS
Examination  [oam e Gz
Product Type n B
f ! f i
http:/fepstBapl 3:200/psaapp/PrintDisplay.aspx T=5243& Type=Lase 1472011
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Notoh Condition

e Beloste—

Euterior Cordlibon

Shghtly Worn; Functoning

Shghtly Worn; Functionding

P EActiim Typs A ,
Assigned To TNAGLE
Cause 4038 iCould Not Duplicate Coocern |
iDeseription 122" 3006 SPR
Date Code X 5
Hore Plupoed hiﬁe o
RBarrel Bulged I
Fired Falae
Fired while Obstructed
Muzzle/Crown Condition ISlightly Worn; Functioning
PuiogPin - i Slightly Worn; Functioning
Strowd Slightly Worn; Functioning
Rolt Face' Siighﬂy Worn; Functioning
Handle ];Siighﬂy Wom, Functioning 3
Biop istightly Worn; Functioning
Condition Shightly Worn, Functioning
Extractor Cut Condition Slghﬁy Worn, Functioning
Exy/Finct Test ]Falsc ____________________________________
Block Condition J ~edelegte.
Locking Lug Condition Slightly Worn; Functioning

iFore End Condition fk--Selectom ]
) Condition Slightly Worn; Functioning
Reweiver T
Bulzed Falsg
Desoription i M0 SAFETY |
Safety Punction iLike new; Functioning | ‘
Sub-Assemably ion-188
Lift i--Seleci— 1013 |
Seay Motok iLike new, F unctoning
o Test Fired False ]
s Tests o
Feeding Test False
Condition Like pew: Funclioning
Frigger put —Select— 9 |
Aldtered iFalse
Sub-Assembly /700 Mon-Bol Lock
bty /fopslapt 3:200/psaapp/PrintDisplay asp A D=3243& Type=Case 1142011
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Movember 36, 20610

Jimuony Davis
366 Young Rulge Rd
Sparts, TN 38383

Subject: #5343, Model 700
Prear My, Davis,

Enclosed i3 the prepatd LIPS grovnd shipping label. Pleace inchude a copy of this letter
with the fucamy. The lefter inside is important as sometimes the ouiside labed petx damaged
in fransit and we wand to be sure the frewrm is logged In correctly. Plosse mark the ends of
the box with “Product Sarvice”.  Apply the label o your bov and take 3 to a UPS terminal or
driver for shipping. '

¥ apologire for e invonvenience that this incident bas caused and | kope thatthese
sctions will keep vou as a loval Remingion customer.

Sinwerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 8002439700, ext §684
christvmiichelli@remingtonoon
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Remington &reas Conparyy, Inc. 870 Remington Drive & PO Box 700 & Madison, M 27025
Phone 800:343-9700 & www.repingion.com
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NOITE: Plesze sornplets sad print 1 form, aad then inphuds 1 with yourtiresrm,

Mot turr m; iR Besiat Humbar Céfﬁ{ff’?

- g
Ara you the original owner?: Vc@ i N
&t bl

Ao
Nama: ] “WWV ey \,ﬁﬁff’?@ o Dste of Purchese: | ey o @ 2 O 2ogt, 2

Address (ne P gﬁ;’g /s:;!ﬁ/f&“"té}lwff” ﬁzzzf
city: | qﬂﬂﬁﬁ%} smte:i}fjﬁ,/ 21?5 < C?’ggf%
-§"W RITRE o R 2 el - |

Earraid Addrees:if aomall address is provided, netfication af m:r»:m and g hinmard will be

Prhong ifsgyhr"

QAT e,

E-mail Address:
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Pwould ke 1o recave fulure gmell updales fom Reminglon,
. . pre
Plazse deacribs vour problemand d“m‘ af gegurrenees:

T /ﬁwﬁ){; g)d»y{ &zj@ ff” ,4_,,,@45 ;f‘.;w),f &4 gf;f:{\ gf-/;?‘“"::iyf‘

T4 /s “ fans i ed, k”,?; § T, T g
é e
Fo

5 B i?’lb’/%/ﬂ&‘ g AT AL s e

/w" ‘»g‘f‘“ A u
/ / ,s‘-‘“ fx{/zﬁ/ @/57/

:“'%s“cs VAl e it (I A !
{ wﬂﬁﬂ,wi%/&w P Wéﬂ”%’ beer oo ec, e

_ Uim as T mww xZM@ ?étf?w ?Zéff‘ﬁf @@g% .

' , A el Mo m MW v s W‘*’f
/ﬁ/jé%“ e AHed ﬂ e L

fek — ‘L&ff Pd {V {;{«ti“( /“5 W qv?%‘) £ ,é*/

Arvmunition nformatiserr™

g

vniscucs Ry i o 1 2000

Oiner (ue, bullst \;zalghbm,c, shot size, powdar): * ’Vﬁ;}'&z&q/

[Handiond Emfcrma‘éian%wv‘fi?/

2 i SARARRARRRRRRA
3 -
imrtesy § Fexmede ot = bt ton RS
Powdier L.«’:)':C.*,é /l;/f Paovidder Welght ,

Z LA
¥ o s 3 |
Casefradl Us ﬁ’")fé’ Prirmer Usag i~ — :
AR A A AN AR T §

Eullet Type/Shot Sizass /,f’/'fﬁ’f Beloader Ussdi © s

P8 16437



]

s
b

&

!

't

2
WA

A

o

b

o~
ALe.

i

i

&

ing.
yist

e

G,
g D

e

e

i

PN

S .

oy sa
O sETE

IR

PR VAW

&

-~

Bt
Pyes

n

(=3

e
WL

e

&

E

PR 18438



P i)
Casg # o P f’/‘, - &‘éa Lit
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Feminglon Arms Comparny, ingc,
87¢ Raminglon Drive

X O, Box 700

WL FRITHTR UL, 01D Magison, NG 270250700

ARS LABEL REQUEST FORM

12M12040IREQUESTED BY, chiristy
WEIGHT PER PACKAGE:

DATE:
GIUANTITY:

RS C RN E
MEDEA
COORONATOR %X
TO MAIL EPWILL MAIL

DESCRIPTION:

P

0

TG
CER3EB17

LABEL INFORMATION

MAIL LABEL TOr  Jimmy Davis
386 Young Ridge Rd
" Bparts, TH 38583

RETURNITERM TO: Rem Prod Serv

e . e i
{ 5 §18 oLl CURR USD 1 o
gi}ésggamﬁ vES 3. 2%’? WY 18 .8 LBS

TRACKINGH 1ZANGIEREGEERIATE

pEE 1. JINY DRYIS/CD/CH

REF 3 788/CH238817

HANDL.ING SHARGE § st

; S¥g T4B USD
STNGLE-RIECE PUR RATE CHRGS: aé; ;5@
¥ .90 con B .08 S 4.50
gﬁwg; o008 pon 9.8 3 3.02
E PR 0.28 mﬁ, .28
ToT PUB SHG & 78 BB «HANDLT )
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