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Ji.J11my Davis 
366 Young Ridge Rd 
Srmrta, TN 38583 

Subject: #5243, Mudd 700 

November 30, 2010 

Endosed is the prepaid UPS ground shipping label. Please i:o.dude a copy of this letter 
with the firearm. 'fhe kttea- faside is important as sometimes the ~.rnt§ide bbd gl:ts d~maaged 
fo 1nm~it 2-nrl we want fo be sure tbe fire~nn h fogged in e(rrret:<t1y. PJf.:0~<~ .. nrnrk.!hr. i.'.ll!:hsd 
~kie ~?..~1E_:'!-~dth.~'.Rg~fl~£L§~£Y..l£~t, Apply the labd to your box andtn.ke it to a UPS terminal or 
driver for sh.i.ppmg, 

J apologize for the inconvenience that th.is incident has caused and I hope that these 
actions wiH keep you as a loyal ReminJ$1.0n customer. 

Slncerdy, 

Christy Mitchell 
Co.nsumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
!,~hr.fa1u"m.i1~_b.c;;U@:J:~m.il:i_gt~m.,£Qm 

:::~ ....... 
:.....,.1 ' :· ..,, v ~· "' " ,, ....... ,- "'. "~· <> ·~ " ,., "'~·"' 

endosure 

a:ct,8358 1 7 
JModei: 700 

lll Ull 11111111111 llilll 11111111111 
RE00217775 

Remington Arms Company. Inc !SI 870Remington Drive ~ P.O. Box 700 ~ Madi.son, NC 27025 
Phorw 50'0-2.43·'1700 <11t1 wv>"w.remington.ieo-rn _ 
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-------------·-----------------··········--·----·========== 

i l\k>de! Numb~r; r--·7e.;· b j S;,:;a! 1·lumbe;·: r-c 61' 36 R 11 ' 
:~ .... --... .. -~- ......... -~- .... -----..,.,.,.~-~--- .......... -------------------------------------------------------------------------r.-------------------------------------------------------------------------~ 

l 

' IE-ma:~ ,.G,d<::fr-:>s.s:(it ~:i:_~i-~~_;;s \s pro·;ided,_ 11ot:fii::<1t~cm of rnceip; ar,d srdpmsr.t will ba 

l s a n t) ! "'--------~---· 
t 
r-----------...------~~ ....... ----~----------------------·--

1 
-~------------------~~---------------~--------------------------~-~ 
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...... ,.. ... ~~------~-. ····-- --·· ~- ··-··---............ --------~----------·······-····-·--···-··-··-··----~-......... ----···""·~- .. - ········' ........... ,. .................. ..., .................................. ; 

~ F~ re~~~-: .. ~?-~~:.~~--~~~~~_::~:.~ -~-~-~~:~-~~:~::~~0!!): -----~-----~----~--------·····-~--- .. ,..,,,. ··~~-------........._.,,....__._. _____ ,.,.,,,,,_ ____ . 
~ f"·-------········--·---···············--·---············-···· .. -· .. ·----· ' 

j 8tar:d of dG:,¢:ni:tg sohJ!ion u.s.::-d: ~ 
~·····---·-------------·······················---·····-·-------·-······-----------·-··············---------------~--------------------··············' 

t Hovi o:'l2n GQ you c:e2-r; th<! co;;;'! (f'llor;t(:::; Dr n~:'n(;;;r ()f mud:;) r----"·-····"··-·-··-·············---·--· ' 
~ ................ ,..,.~--------~ ..... --........... .....,_.,._._.. .................. ~ ........................... ~ .................. ~ ............ ~ ............................. ,~--.----~- --------------.... -----~ 

i r 
~ Hbv-r of~23n {k; y-cu cl:;.;;.r: t1"':~ cct;0n? (3\r1onti1.3 or ;-.;unit·~r of rouh(i:;) ~ · 

i ~ ! 8:2.;1d crf h:b:-lr.2.;"':: ussd· ~ 
L-------------······---------------------------- -----···-·············· ················· ·························· l r-·------·-------·-··---···--
~ HO\·'/ c;fts?n do you J:.Jbri 1:~~~3 :iE~ t.1·~~~-~:~: .. ~::~~-~r~~-~~::~-~::.:.~-~~2:2~~Ll_ -"'--····-·----------~-Jo-~~~---------~-------~ 
l f 
\ HW\:'/ ,:)·~~;;n de 'f':)lJ hJb:~·::;~t=.; tFv~ sction? (~.1\o:;th~. or ;"-·3u111b~ r :;:.f r.:;und;;i) .§ 
i--------·······--··-·······----------·---------------------· 

l MG'S c:t:;r< (](, y-::;:.: ::.;0'1G<3.t:; th;; t:ig£)i~( i~$~:::n1t;!y? (~Aonths or Nun:t;;~( of r;~i;:;(J;) r~~-~~ : 
'··-,-·----·-······.,···---···········-····-··--····-----------·---~·~~--------------~~--------------~-- ------····---·-·····------------······-····-··············-·······= 

i Hav:.;: you r~·,,:;01i··:~~d th;z c;=.;-a.:·d:~g •.s.:!d r.l-B.:nt~nc.1c:s !(;(;Or;1rr:e~d~,t\(;n.s or: c.:~r 'tf::'.<-J s:i::.· ~:ir ir1 o~.:.r 01;~1:·:~;;·~: r:-·i~~i1U~i~: . 
i <···· i~ .. ~ r·· 
~ ~, (~~;i5 N() 
!-----·~:::-.:: __________________ ......__ --~-~~ ............. ·-----------~............ ·----·-------------------------~----·-·-···········-··········: 

F;,::,~:::;e~~~~,~=~~:::."::·':" ---~-------.---
c\i]lc~ ~:~ E U~: .. ::::·.1~C~3 perf·c:'l~~d?) 1 ·····---~~~., ....... r ••••••••••• ., •••••••• ..,.. • ._.. _______ ,..,.. __ ... ~--------·····-~----·-···-·········---··-·····--·--·-····,,. 

}"'.Je;r;in~iti::n A:;-r-:s Co,, !nc, 
!~ttn: :~rrns Service D~vislon 
1 <'\ Hosi! sr P,vs:nue 

s ~non 1 f'JY i 3357 
~ ! 

~--·····----------·-~-----------~-~.,,...,_...----~ ----------·······-····-·······-··········· -------·······~~-------·······f 
~ (~)\"'-! AF:NfMG: C)(.) 1~..:{)T.SE}J:_) LP.JC()?,, ;_:;pf_:_;-..r;· s~A;~:u .. s !N YC)UF. Fi?.F..=:?.R~.t1 O:.'.\ :N ThS s,~JilS:: sc:x \Ni TH T~-;[ 
t F!R.'El:;·.R~k TH?S !SA \flOL/.1.T;ON OF FfDEFif--.L LA\\I. ~F YC)U f=EEL Y(1U ~::U~~T SE?,JD SPENT SHELLS PLE.A.$[ fJ::ND 
~ TH ::.~-/l !~·.: ;, SZ.F ,C,RP-.TE ?/\CK.".G E t~ND ! ~,_:CLUD E f14-r,-l S, / .. DD RES;:;:; fl-! l7H Z! p COD 2.). TEu:;_:::'ht)~1l E. Ai"·FJ MOD~l f..WD 
i SF:Mt/\L ~;Uf~!:C:E~1 Of YGUR ~lRE . .,.:\RM. 
i 

l ~~ ~~,~;~r;j0~~;2;1~:;:~~';~~';;3~~l;~t ~~~';;;•;;~;-.%1:::,":;t~:;'';~,~;~;;~~ i'; s:iip>,;:1~ m<j hUifi:i110. Pd<,ricrly. 

I;: ~~;,s~~~,:~-~.~~~~,~~~~,:::~~~~~~;~J~~EE£{f~,~f~~~:rl~i,~~~f ~~~'~;)m&n'" '"it'l-:)t;1 & prop'" 
r;:,~UiTC ~:-:)(kt;SS v:rn b~=- f~:fuE:~c 

·-··············--------------------------~····---········--·· 

PS 16438 



I ~~,~~·(~;:~~:-·:~---1~----------~----------- --~-------------~---------------~----------· I 
l .................. ----'---~-----------···········---·--- --············---··--··--------····--------·············--·············--·-···········...J 

~:~~:J~~-------T--····--··----·-----------·--···---------------------------~----·········:::::: ... ::~:::::::::=~:::::::::::::~:~::::::·:::::::::::=::::::::::::~:=::·:·::~::::::~::::-.::~·::::::::::::-.::·:::::::::::::J 
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, > 

}1emlngton Arms Company, inc, 
870 Flemington Drive 
P. 0. Box ?00 
Madison, NC 2/025-0100 

ARSLABELREQUESTFORM 

!DATE: "'!21112010 REQUESTED BY: christy 

L9UANTffY: 1 WEIGHT PER PACKAGE: 10 ............... -~ ............ ·- ...., __ ,. .. ............. ,. - .. ·--~""" ................... ......... ~ .. .. 

1~!§!~~153£~11 
!COORDINATOR xx 
!TO MAIL l W!LLMAIL -· ~---~-~ ....... _____ ..,. __ ,.. _____ --· ·-~---"""""" 

i DESCR! PTION: 
700 

C68358i7 I 
[, 

::;:::::; ; ;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;; ;;;;;;; ;;;;;;,J 

LABEL I NFORMAT!ON 

iMAlL LABEL TO: Jimmy Davis 
366 Yotmg Ridge Rd 
Sparta, TN 38583 

i ; ; ::: ; ;;;;; :::::::::::::::::::::;;;;;;:;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;; 

I RETURN ITEM TO: Rem Prod Sen1 
' i 

I 
' 
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