PrintInsplay

Case Information

Pags 1 of 2

Remingion Armms Co., Ind

Product Service
Legal Tase #5830

RE# Date Opened Date Opeaed{PS} Bate Closed facident Date Fre Lt Lit  Obsolele
221284 /3142011 FI3/E01E 2E3011
Custorper Information
Type Business First Name LastName Street City  State  Zig  Age Contagt
; 4 $70-673-84
Incident Wfaty Drean 745 W Certer 8t Camton PA 17724 H 3 8 6 gqg.g‘
E endean2i@hotmait.com
Incident Information - ‘
Claims Codes Repaly Bedical Medica
HEE ’ Esi Treatmend Status
1
P Causedd38  Could Not Duplicate Concern
g o Unenplained DHscharge - No Mention of Linkaown
Concen: 1025 s =
. Unexplained Safety Position
discharge

Tustomer sent an email. All be stared was "My Model 700 rifle goes off without pulfing the trigger how can { fix this™ 41

Firearm nfomaation

®fs, Type Model/Gn. WU Serigl Bhl. DOM
Remingron CEBA FOOEMM REM e ET40255 KY §/1/1874
Date Whiere Purchased ALCCSSOFIRS Uriginal
Purchased Crwper
CLEARFLIHD TWO PIECE BASE RINGS, HARD .
CLEARFPIEELD P& CASE ‘
TONCERNUNEXPLAINED DISCHARGE
Asnmunition Informaton - Mone Defined
{ther Products Information - None Defined
Sattlernont
Remington/ 703/ CF/BA
: Cash R, Cash
Settiemant Relesse of Claims Rudease Date Beimmbarsement Setﬂ ;tseai ¢ inse Eatse
BRI ARV APV

Ber Tion - Quots
vepair snder BLM

PICErar
Repair/Bepliscement
Cost
$43.40

RepairBeplacvement
f2ate

IH20LT

171371101 witl email fotter & form. ¥ will ask medis coord 1o email ARS. dF2/15/11: Per Hon - Could not duplicate concemn,
TA st scraws altered. Replace YA, clean & dost fire nuder BLM prograzs ~ quate. 8f

ExaminaionfRemingion/CFBA]

Rart i Sub-Part

i Code i Comment

Fxaminer

| BTRAVIS

27152011

http//opeBap13: 200/ paaspp/Printhisplay asp T r=5630& Type=Case

R BTN
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of 2

PringDisplay Page 2
, Product Type RE
Examination Action Tyge A
Assigned T T NAGLE
auge . :tgg;:icé ﬁ;a Errphicats
Drescription 122 MM REM |
Diate Clods Ky |
Hiore Pleganed iFalze !
arrel Balged ii‘i:@ ]
Fired iFaise 3
Fired white Obstrucied
?2:7;;;2;?0%8 Shghtly Worn, Fundctioning
Firing Pin Stightly Worn: Functioring |
' ;Shmmi Sbixgmv Worn, Punctioning |
Balt iFaca. 33 ightly Worn; Punctioning E
Handie iSHehtly Worn; Punciioning
L Stop ?S ightly Worn, Functioning
Condition iSlightly Worn; Punctioning
Extractor Cut Condition ISHghtly Worn; Funcrioning
T ihztf“awﬁ Test False
: R o
Locking Lug Condition Shightly Worn Functiohing i

WNoch Condiion

H ] -+
] v

H

Exterior Condition

Shightly Wors P

Functioning

Civerall Srock Condition Slightly Worn; Funciioning
Fore Eod Conditions e Setosten v
. Condition Shghtly Worm; Furcioning
HRecaiver o 1
_________________ Rulzed False
Miescription IM/700 BOLT LOCK SAFETY i
Safety Ef'un‘tiora Like new; Functioning
SubrAssembly T on-153
Liit —-Belegte- 1007 i
Scar ENotcii }Siightiy Worn; Functioning
{Test Fired iFalse I
i Tests =
Feeding Tost False
Condition Slightly Worn; Functioning
. Pl B L Bas
Trigger
~ Altered True ISET SCREWS HAD BEEMN ALTERED
Sub-Assembly BT SU Bolt Lock
Plon-Renington 5o TWOPIECE BASE RINGS. HARD
Carnponenis Description CAHEE
http:fepsQlapt 3:200/psaapn/PrintDisplay aspx TI=5630& Type=Uase 2i15{2811
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Satt Dean

T8 W Conber 8t -
Canton, PA 1‘?”?4

Phe 870-673-84%1

Ermail: mdean32@hotmail.oom

Ret #5630

Tieny My, Diean,

You will recelve s shippiog label for UPS by emal in 2-3 bosiness days. Please
tnciude g copy of this kiter to putl inside the shipping conlainer. The kiler inside i
impordant gy sometiihes the ontside label gety damaged o trangdt and we want fo be sure
the firenrm iv logesd In corvectly. Murk the ends of the box with “Praduct Servies”,
Product Servics will be nspecting the frearm and will contact me with the resulis,

1 bope ibat this sction will keep you a loval Rumimgion customer,

enclonms
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Factory Repair Forrg

Page L of 3

Mumbar: |

Savian

e IHO 2

ﬁ.}w

Are vou the original owner?:

F1YES %ﬁz’” NG

fate of Purchase:

Name:[“James Deam || oar
Address (no PO ﬁﬁms}
. L1 ‘“g’f Neort [ C et S, 1
City:l Cantew g State:] Do | Zipt 171724 |
) Phone ‘ ( o] §
{@ﬁyﬁmﬁ}: § 5362 L3R %% ? o : .

E-nrraf &ddmﬁs;{ e
b fxm‘i‘mm gm),_, Y

O

a;-’;%’ zi/‘f“rs/uu ; N

e-migll address is pmmdw* notifl ra‘ram of receipt and shipment wif

]

'

E-mat] Address:
‘;‘;ZE wontld ke o receive futire sl updates from Ramingion,

Please describe your problem and date of DOOUITEnCer
% Cve, Tt 1“(“{,% b «.,,&(}i g b«v.%/kf“»gwcé ,;Je’fv\ et “’i" e y\l»

1
Y - vy :
2 f iv’“{“? "* Ve RS o 2P ‘3""‘”( G TP R

"H“ﬁ u:{‘@é’w,
S

T 200 Tiesd Senbory. |

,4‘ 2 %‘?*Zaz*‘y\sgf

fo
§ E;f"t’:c?/s
i

e e %’\V:.;.. Tty pm |

X x, .
- i \_:‘ . ."}
reti jé’%‘%a EE I gmw*“}a 1T s on %fa%%f;.e

} Y § :
:’\"‘(‘ e v”i"g“ ‘*“’\e’v“ g f-msrmiaca"‘ 'sfw’m*m}' u/ 3‘).,5% b

A

“)t)
P 3 :
O G Tee e wnload Fgodied dhelyg b ‘ff iy e
& %q“é? i T

- (500 | characters lefl

Ammuniticn nformation:

Types|

Manufacturer|

{}é;hmg‘ {i.e, budiet wmgh?ﬁy{m shot size,
powder | oo reersomeee s s o]

ﬁamﬁiﬁad m‘mmm?

Powdar U Powdar Waight: |

sed: ! s‘zﬁmwﬂ “f 35“%

oy

Caseftiol Usedh gty n | | Primer U%ﬂfiﬁw

Reloader Used:

gu;;@% Typ&fﬁhg% SEZSZ‘ fi’?{?&;i‘}:ﬁ S&:ﬁ:(f‘i i

Firaarms Care {Cleaning and Lubrication):

hifpwww remingion. comfasp/factory_repair forme.asp

01
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Faciory Repar Form ' Page 2 of 3

Brand of cleaning solion used | Wo o @i | Qeity (o Aoty |

How often do you olgan m@ bora? (Months af Mumber of E
mumdﬁ}a & 5 ?"z"/ Zine gfy'ﬁ’i gj: . i«f ’ﬂ/‘ ty

How often de you clesn ’m& ach @m? i‘*» mtm or Namber of
mmd&hwﬂé ihal D0 tho T b “, i 3 {{

HMow often do yvou slean the ’mggw assembby? { M&mm z}r Numi’ser of
roundsil oy o

€

Brand of lubricant wserd | 1 pern o P

FHow often do you lubrdoale the bore? (Moalhs or Numbsr of
rounds) pibec Ny ey
How offen do vou ubnaa’a@ e action? {Mcmm or Mmmr of

A

mum&; ggw,giwf 7 % by T 5 a8 41 {;fif K’,@'

How ofien do you lubricale zm trigger assambly? (Mosihs o Numbar of
rounds} m e

Have you reviewed the deaning and maintenance mneeommendations on our web sits or
iy qurowners manual? »FlYES  EBING

When was the last time that yvour firgarm was m@ﬂii‘ﬁ{ﬁ by a Remington authorize
repaitmarygunsmith . 3 supe !

Wihat ware the sorvices

petformed?y]
Ship your INSURED firearm by sither UPS or Parpsl ?3"0 3 m

Remington Arms 0o, Ing.
Aline Arms Service Division
14 Hoefler Avenus

Hion, MY 43387

L0 WARNING: DO NOT SENDY LIVE OR SPENT SHELLS BN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS 13 A VIOLATION OF FEDERAL LAW. ¥
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE ANMD INCLUDE NAME, ADDRESS (WITH ZiF C0DES,
TELEPHOME AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

2 Record the serial nurmber of your firearm before sending it
oy Pack your frsarm for safety and to prevent further damage in shipping and handling.
Preforably,
ship in a frearm box, (Mote: Original boxes may not be retumed. )
2 Remove gl aocessories from vour firearm 1o prevent nss or damage.,
1 Provide g refurmn address on both the culside and inside the boy. Shipments without a
LEGDET

bt/ wewrw renninggdon comvsep fctory _repair_form agp 1672011
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?&cﬁwy Repair Form : Page 3 of 3

, retumn address will be miused,
v Ship your INSURED freanm by efther UPS or Parcsl Post, Reyvingion s not
responsibde for
damage or foas during shipment, so you may glect to purchass insurance Fom your

s

caier.
Charge repairs will be processed using the following guidetines:

2t Fepals §78.00 and under will be complated and retumsd to you C.O.D. {To avold
£.0.0. Charges, please inthude your oredit cand number and expiration date with youwr
Guny

v For Rapalrs over $75.00, you will recelve a wrillen sstimate detailing the nature of the
respair, applicable taxes and shipping. You will have 30 days to approve the repair
estimate. Repalrs can be paid by check, maney order, or oredit cand {American Express,
Ciscover, MasterCard, or VISA) I yvou wish, you can expedite repaire over $75.00 by
sefling a pre-avthorized smound thet can be bilted to your credd card. We provess
checks glectronivally twough Check®t,

httpflwwew remington comfaspfactory repaty forrnasp 16201

S 18457



Ineident « 101220086100 - model 704 Fage laf |
P 9 I/:}
Beforanne § mnciel 708 Tyip I
1220000100 ’
Bratus Risnussion Thread

Ygeisted

Assigned Ty
Aehrinisiaton
Dol -

Provdeent
Firgarms
Tenterfve Fifles

SLA
Mot specified

[aTEEIVE
CER

Dale Croatedt
PRGN 1153 AR

initiad Regponses
R0 1048 Al

Last Updated
1272520400111 Pud

Lustomey SBmanlense
G {an -3 10 3 sogis)

1aff SmartSenss
+1 {on ~3 10 3 sCaln)

Lustomgs {mald dounj AREZHANIY B33 PR

he sensl number iy 8740255

the caliber i BMM PRam.

vy addreas iz TEQ N Centarit
Canton PR, 17724

my plvens nurnhar is (7038738481

Tor mdesnbidnolmat. com
Tiate: Wedd, 20 Do 3010 164510 0540
Subiact: modet 700 fincident: 1012200001003

Reasponas {Defl 3 1212882040 $5:35 A8
W would the o fupe the frean come indg our Preshuct Seevices Uepartment at our factury for examination.
Pleass roply back 0 mg with hy sedal numbey of the frearm, calibey, your maiting sddmss and phone
number W watsid life 10 serd you 3 pra-paid shipping labed for UPS 10 bave the fregimy come i § will sl
include 5 formy that you can il out to it e examing kKnmy exactly what hagpened, and when this oogurred,
Bincaraly,

el

Susstomey (et deand YRIROIZEA0 118 AR

wy rotied FO0 mfies go off with sut puliing the tngaer how can i i this

Primary Contact

Fiead Mame: matt
fant Mames dean

Ceganigation:
Login: mdeanSZidhatmail oo

Tigha

Contand Type:

it mdneniZ@hotreai oom
Eeail - Alternate #1:
Erwait - Aftornate $2:

e Phone;
Monile Phong:
Fax:

Aasistang Phone:
Home Phone:

Btiwet

£ty
SinteiProvince
Pogdst Qode
Counbry

Additionat Infornmation

hittpr/remingion.custhelp.com/ogi-binfremington ofy/php/admin/display/ine_printphp?p sl V1072011

P35 16458
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P 'i Ko, i
WAL 3 EAR Vo S,

A
Jamuary 10

Mart Deoan

748 W Center §t

Camton, PA 17724

Ph: 870-673-8481 _
Email: mdean32(@hotmail.oom

Diear My Dwan,

You will recedve a shipping lobel for UPS by cmail in 2-3 husiness days. Please
mmefude 3 capy of this letler to put nside the shipping container. The letter inxide i3
imporisnt ay sometinmes the outside label gets damaged in fransit and we want to be surs
the firsarma is legged in corrvectly. Blark the ends of the box with “Product Serviee™,
Product Service will be inspecting the firearm and will contact ms: with the resulbis,

1 hope that thiz action will keep you ¢ lovel Remington cusiomer.

Nincerely,

D, Fulcher

Consurner Affuirs Administrator
Reaningion, HER, Marlin
Phoue: 1-800-243-4700

Fax: 336-548-7872

enclosure

Remington Arms Compary, Inc. 2 870 Berutngion Drive e PO Box 708 »  Madison, M 27023
Phane 800-243-9700 o wwworsminglonoon

P35 16453



January 13, 2011

Matt Dean

748 N Center 5t
Canton, PA 17724
Ph: 570-673-84K1

Fmail: mdean32(@hotmail.com
Relt #5636
Diear Mr. Dean,

You will receive 8 shipping label for UPS by email in 3-3 business days. Please
include 8 copy of this letter fo put inside the shipping container. The letter inside s
tmportant as sometimes the outside label geis damaged in transit and we want {o be sure
the firearm is logged in correctly. Mark the ends of the box with “Product Service™.
Product Service will be inspecting the freaun and will contact me with the results,

1 hope that this action will keep vou a loval Remingion customer,

Sincersly,

D. Fulcher

Consumer AfTairs Admirdstrator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-548.787%

enclosige

Remington Avoas Company, Inc. e 870 Remington Dirive ¢ P.O. Box 700 » Madison, NC 27025
Phone §0-243-9700 & www.oreminglon.com

P8 16460



" Factory Repair Form

Page 1of3

Model Zerial

Wumber: | Rumber:

Are you the original owner?: 0 YES Bl NO

; j Date of Purchase:
Name: ,

c | swe[ [z
Fhone .
{Daytime):| _ 3

E-mail Address:{if e-maill address is provided, notification of receipt and shipment will

E-mail Address:
S Pwoudd Bke o receive future e-malt updates from Reminglon.

Pleage describe your problem and date of ooourrence:

s characters lefi

Ammunition Information:

Type: |

Manufacturar:

Other {Le. bulist welghtitype, shot size,
nowediary

Handioad information:

Powder Used: Powder Weight: |

Casa/Hull Used:|

Primer Used: |

Budlet Type/Shot Size: |

Reloader Used:. |

Firsarms Garg {Clsaning and Lubrication):

httphwwrw remingion.com/asp/factory_repair form asp

172010

P8 16481



" Factory Repair Form Page 2 of 3

Brand of cleaning solution used,

How often do you clean the bore? (Months or ?\;umber of
rounids), =

How often do you clean the action? {Man‘% ar i‘\ummr of
rounds} ‘

munf:is}

Brand of lubricant used

How ofters do you lubrigsts the bore? (Months or Number of
munds} |

How often do you ;ubrzama the aclion? (Monihs or Number of
a‘cund&ﬁ

mtzndct}

Have you raviewed the cleaning and maintenance reco mnond #Hons on our wel site or

.....

in owrowners manual? >FlvEg  F] PN

repair (swwwmsmm r‘} ;

Whatwere the gervices
performed?) : ‘

Ship vour INSURED firearm by e::mr UFS or Parcel Post 1o

Remington Arms Co., Inc.
Attn: Arms Bervice Divigion
14 Hoeflar Avenues

Hion, BY 133587

Ll WARRNING: DO NOT SEMND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VICLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST BEND BPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIF CODE),
TELEFPHONE AND MODEL AND 3ERIAL NUMBER OF YOUR FIREARM.

1 Recerd the serial number of your firearm before sending it
2 Pack your firearm for safety and o prevent further damage in shipping and handling.
Praferably,
ship inn g firearm box. (NMote: Criginal boxes may not be returned.)
:: Remaove all accessories from your firearm 1o prevent loss or damage.
o Provide a relurm address on both the outside and insids the box. Shipmenis without 3
proper

hitpedfwrenw remington.com/asp/factory_repair_form.asp 162011

P8 16462
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Factory Repair Form : Pag

return address will be refused
Shap vour INSURED fireanm by sither UPS or Parcst Pos rrington is not
asponsibis for
darnage or loss duning ﬁéﬁépmem, S0 youl may eled o purchass insurance from your
carrier,

Charge repairs will ia::a processed using the hillowing guidslines:

5,00 and under wzii e completed and returnad to vou C.00.00 (To avold
ex, please includs your oredit card number and sxpiralion date with your
gun}

< For Repairs over $75.00, you will receive 2 wrilten astimate detaliing the nature of the
repair, applicable taxes and shipping. You will have 30 days o approve the repair
astimate. Repsirs cm be pald by cheack, monsy order, or oradit card ( American Express,
Discover, MasterOand, or VIBAYL I you wish, you can expedite repairs over 375.00 by
selting a ;:srmautharmd amound that can be billed to vour credit card, We process
chacks slectranically through Cheok21,

hitp/Awww remdngton.comyasp/factory repair form.asp 16/2011

3 18483



Ramningion Amms Company, inc,
870 Remington Drive

O Box G0

Madison, NG 270250700

ARS LABEL REQUEST FORM

113201 TIREQUESTED BY: Dell
1 WEIGHT PER PG 16 ibs

COORMNATOR XXIXX

TO MARL
DESCRIFTION, Rl # 5530

vitle

LABEL INFORMATION

MaAlL LABEL TO: Matt Dean
749 N Center St
Canton, PA 17724
B 5706738481
Frmil: mdeanS2@hounailoom

RETURN ITEM TC Bamungion Arms
At Product Service
Ton, NY

o

o a0t

e

e SRt R S e S e

X 5H% IaN 13, 281t BLi. CURR LSD ERRY
SHQ GNRCON 8T WY 19.2 LBS

TRACKIMOR 1X4XKEBRBERGARIRNY

REF L:PRTT DEAR/CR/ONF

REF 2.B&IQ/RIPLE

HRMOL NG UNRRGE & 98

SINGLE-RIRCE PUE RATE CHEGS: ES IV 4 Sy #1311
8¥ 888 Ky e RS 1.8%
DL 8.29 SR 2.8 S 8.8%
BY .09 PR &.¢8 P 8.82
TOT PUB CHK &.24 PURSRANDLING 8.24

mdeard2@dhotnal com

P8 16484
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