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December 28, 20140

Tony DeBrudd

% Oak Terrace D,
Ashewille NO 288046
Ph: 8286332171

Ref #5500
Degr Mr. DeBrubd,

Enclosed is a prepaid UPS shipping label to cover shiprment of vour firearm 1o our faciory
for examination.

Pleaze tnclude 2 copy of this letter to put iuside the shipping container. The Jetter
inside is important as sometinmes the ouiside label gets damaged In fransit and we want ta
be sure the firearm s logged in eovrectly. Mark the ends of the box with “Product
Serviee”. Product Service will be inspecting the Hrearm and will contact me with the results.

! hope that this action will keep vou a loval Remingion customer.

Sinceraly,

0, Fulcher

Consumer Aflairs Adimimisivator
Hemington, HER, Marlin

Phone: 1-800-243-9700 L Lk dEadb N L ?
Yax: 136-548-7872 ‘ i
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Remington Arms Company, Ine. & 870 Remington Drive » PO Box 700 » Madison, NC 27025
Phone 800-243-970 & www.reminglon.com
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Model 3@5‘3&

Mumber: T An ] | Nember: (32 YO TE T

Are you the miginai owner?: L] YES w’ﬂi(}

Cate of Purchase:
Name:;ff Z:}(; 5@@5} 2

78

Address {no PO Boxes)

Gty B sheul de State: iy | | Bl 2y

\5\1
R

!
>
B~

Phoneg

Oayime: 24 (3% 277/ | AN

E-mait Address:(if e-mail address is provided, notification of recsip! and thpmem{ will

be sent)] ‘?‘”’ D Do Beub ] f” PRIV .Y

E.mail Address:
(71 would like to receive fulure e-mall updates from Remington.

_ Please describe your problem and dale of sccurrence:
ﬁjﬁ@‘%’ Evel Gop Fol/ The g uwn /fﬁm’i: 5
N1 75 own

500 icharacters left

Armmunition Information:

Manufacturer | Lis ¢ o ,«e’ad(f?v i Typerl 2 &4

Qﬁhera& ??;-,v.i?b,”ﬁ? weightftype, shotsize,
powdaris:

Handload information: i’ff‘i’&%

Powder Used: | f Powder Weight |

Case/Hull Used: Primer Used:

Bullet Type/Shot Size:| | ReloaderUsed:

Firgarms Cars {Cleaning and Lubrication):

hitpwww remington.comasplfactory_repair form.asp LA/ ESI2ULD
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Brand of c?earmg solution ussd: 1{ ﬁj{aﬁ/,«yé}ﬁ/ N G»’Mf (} fi / Snp!@%,

w‘

How aftien do you clean the bosef?’ {Months or Number of
10unds)| £ mant s o 2...,4., me A LRAK

How often do you Cean the action” (xfémnihs ui‘“ Number of
FOUNES) L g s |

How offen do you clean the tigger assambly? (Months or Number of
mumdg} 4;,1«“’ ﬁé,

Brand of lubricant used: ?ﬁ ;y; o

How often do you lubricate the bma? ‘aﬁmihs of ?\um%r Gf
mums} G AME ,

How ofien do you lubricate the action? | ’Mamigsisr Mumbsr of
rounds} e j

How often do vou ubricals ih»ﬁ Higusr assem »»iv 3&’@;1 hs or Number of
rounds}, o S APEE

Have you reviewed the Ceaning and mal memmwﬁ recomimendations on our wab sile or
i our owners manual? =01 YES  BYNG

When was the last time that your firearm was serviced by a Reminglon authorized
repairman/gunsmith?) | a yﬂﬁ_ﬁ “?@{j

. What were the senvic ﬁ’ﬁ
parfarmed Ty, “Qég/&x‘,géé {;dj ,A%;,/g;@

Ship vour INSURED firsarm by eithar U@f’\ Gr Pamwi %Jo&,a: o

Remington Arms Co., Inc.
&ty Arms Service Division
14 Hoefler Avenue
Hion, NY 13357

L WARNING: DU NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR 1N
THE SAME BOX WITH THE FIREARM. THIS € A VIOLATION OF FEDERAL LAWIF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, A‘”"’EF‘ESS YWITH ZiP CORE},
TELEPHONE AND MODEL AND SERIAL NUMBER OF "{{}Uﬁ FIREARM,

oo Record the serial nurmber of vour frsgrm before sending i
2 Pack vour firesrm for safety and to prevent further damags in shipping and handling.
Preferably,
ship in a frearm box, (Note: Original boxes may not be returnad. )
 Femovs gl gucessories frorm your freanm 1o pravent ioss or damage.
2 Provide g return address o both the oulside and inside the box. Bhipments withoul 5
nroper

httpifwww rermmington.com/aspifaciony repatr foroasp P27E3/2010

P8 16474
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return address will be refuse
¢ Ship your INSURED firsarm by ather UPS ord "’arc:e Pmsﬁ Remington is
rasponsible for
damags or loss during shipment, 30 you rrEy elact 1o purchass insurance from your
carrier.

Charge repairs witl be precessed using the ollowing guidelines:

: Repairs $75.00 and under will be completed and returmed to you OO0 {Te avoeid
C.Q.0. Charges, pleass include vour cradit card number and axpiralion date with yvour
gun

: For Hepairs over $75.00, you will receive g writlen sstimate detalling the nature of the
repair, applicabls taxes and shipping. You will have 30 days to approve the repalr
astimate. Ropalrs can be paid by check, money order, o oredit card (American Express,
Discover, MaslerCard, or VISAY If vou wish, vou can sxpedite repairs over 878.00 by
setting a pre-authorized amount that can be bifted to your credit card, We process
chiacks alectronically through Sheck?fi.

HttpdSwww semington.comdasp/faciory repair formuaap 124132010
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Ramington Arms Sompany, ino.
&70 Rerningion Drive

PO Box 786

Madison, NG 270250700

AR TR L OsEYT

ARS LABEL REQUEST FORM

DATE 12/78/2010/REQUESTED BY:  Dell
CUANTITY: 3 T ‘
e v

BREASECRECR N

MEDRIA
LOORDINATOR §WIELL MAN

T MAIL 3

DEBGRIETION:  Ref # 5500
rifle

LABEL INFORMATION

RARL LAREL TOr Tony DeBrubl
B Oak Torrace Dy
Asheville, MIC 28804
Phy 828.633.2171

RETURN ITEM TC Rentington Ans
Attt Product Service
Thon, NY

SRR Ui gl a e e

; L oF 4
5 2%, 283%  ALL CURR USD :
géébggﬁﬁﬁﬂ wE ACT WY 15,9 LAS
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MEHDLIRG CHORGE B.99
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