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Remington Anms Co., I
Product Servicy
Legal Case #5538
Case Information

RE# Bate Opened Prute OpenediPs; Drate Closed Incident Daie Pre Lir Laz Obsoleie
221962 2412081 1417611 2ER0EY
Custener Information
Fype  Bushiess  Firnt Mume  Last Mame Birent Lity State dip  Age Contact
Incident Dianiel Decher 134 Shafer Bd.  Moon Twg  PA 15108 H 4132996817
Pnnidang Information
Craims: Codes T Tremment St
P
0 Caused038  Could Not Duplicae Concern
5 Ungxplained Dischargs « Mo Mention Urdnows

Concorn: 1025 "oy .
Vhaereinined of Safery Pasitian
discharge
144711 Customser calied {n. He saied yeaes ago be was bunting with s uncle & 25 ke handed the gun 1o s uncle §fieed. He
o g4 7 o
3¢ nat surs whiar happened, No damags, No injury. He swied that he saw spmething on the internet stating that we had a recall
on the Mode! 700, &

Firears nformation

Rifg. Type Madeda, KU Berizi  BhL OM
Remingion LFBA TR W wa Bodg48a0 QO 223/1982
Bate WWhers Purchased Ascessories Lriginal
Purchased Qrovey
RCAR ROBRING WO FECE BAASE BOTTOM v
PITTSBURGH PA HALE RINGS i

COMNCERMFER

Ammunition Information - Wons Definsg

3ther Products Information ~ Mo Dafined

Satlement
Remington/TO0/CF/BA
Setilsaent Rebesse of Claims Helease Daie Beimbursement Cash Redum. ?}ﬁsi?
> ‘ e R LA e “ R Setiferent  Date APY Lo

Per Hion - Quate
W TEPAIE
Repatr/Replscoment Repait/Beplaoement
Lot ate
140 Sending ARS, Uy, forme S02708/13: Per Bion - Could ot duphioate conoern, Can offer 1 replace TA, vlean & et e
@ 42 noreyal cost - quots. Cusiorer spprvd repair & pd. df

Examination[Remington/CFBA]

E _____ Part Sub-Part i, Code { Comment
Examiner | HIRAVIS
Exansnaion Exzn Date i Ef.i«‘? F233 § |
Product Type i 3 i
bttpopsQ3ap 1 3 2 peaapp/ Prntisplay asp I3 5388 Type=Case 2716201

3 16483



PrintDisplay

Page 2 of 3

Bitpn/epsC3ap 1 3:200/peaspp/PrintDisplay aspx D=

Action Type f A i
Assigned To TNAGLE |
. Couhd Dot
Cause 4038 Traplicate Congern
i Drescription 2R 2T WIN
Date Code L
Bore Plugged iFalse ;
Bulged False ] i
Barrel Fived False i
Fired while
Chsrwred
MMurele/Crewn Slighily Wy
Candition Functioning
o . Gightly Wore,
Firing Pin Functioning
s Slightly Wom, -
Shroud Functioning
_ Shghthy Wor,
Bt CET Funcfioning
N Slightly Wom
Handle Functioning
. Shghtly Worn;
wiop Functicning
Condiicn i;éigm:‘{y Woeny,
______________ Functioning
Eotractor Cut Condition Shghtly Worn,
N Functioning
Ext/Eiect Test False
Riock Condition  |--Beleci-—
: i, Slightly Womy
Locking faag Condition Fiﬁi‘gg n?i;m
- MNotoh Condition  j~--Selectm
Cierior Condition Slightly Womn; AUTION COVER WITH THEK LAYER OF GREASE.
e -+ Functioning COULD MARE PARTS SLUGCISH INCOLD
Overall Stock Condition ;gﬁfg;j;;n’
Fore End Condition E«wScEec‘sw- ____________________
N Slighthy Waorn;
Sy + g
gogiver rirmdmm Functioning
!;}"ag}"gcﬁ [False
Description | BAST00 SAFETY
. . ke tew;
Safery Function Funcricning
Sub-Assembly Non-188
Lift S bt Loi7 ;
" y Stghtly Worg
Seat Moteh Cunctioning |
A Test Fired Falae i
R = Tests =
Feeding Test False
Condition Shightly Worrs COVERED IN GREASE 1

S538& Ty pe=Uase

20E6/2011
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PriniDiaplay

Toigper

Funciioning

£ 58

P i B3
A Hered False

Wy L% REFSE
S ssenibly 700 Non-Eodt

Lock

PMon-Rentingion
{omponsnty

Desoription

TWO PIECE BAASE BOTTOM HALF RINGE

hnp/opstiZap 3200 pranpp/PrintDisplay aspe TID=SS38& Type={ase

271642811
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Damnet Decker

184 Mhafer Rd,

Moon Twn, PA 15108
Pheo 412-200.0817

wTeRasaty

Ry

T —

Reft # 5538 33‘ ﬂ §§i

Dear My, Desker, ; % i 2 ﬁ 3 g% é@ g

Faciosed 15 2 prepaid UPS shipping label to cover shiprnent of your firearny o our factory
for examingtion.

Please include g copy of s letter to put inside the shipping container. The letter
inside s important as sometimes the outside label gets damaged in transit snd we want to
b sure the fircarm is logged in correctly,. Mark the ends of the bax with “Product
Service”. Product Service will be inspecting the frearm and will contaor me with the rosults,

1 hope that this action will keep vou g loyal Rendngion costomer,

Sincerely,

D, Fulcher

Congumner AtTairs Administrator
Remungion, HER, Marlio
Fhone: 1-800-243.8700

Fax: 336-548-7872

enciosire ;
k3

Se® RB(3RUILO

Lo 5 & ﬁ{aﬁ*“%" d/w,ﬁ;‘i f¢ c/@:y%-‘»@m Pt E N SR VN
can o&fan Lo Etp b Lo }@é‘ii, ©. L sh s
VIl TS ot ide. pro R v { cadt.

B ol

Remingion Arms Commpany, ine. ¢ 870 Repdoagton Drive ¢ PO Box 700 & Madison, W 27025
Fhone 830-243-9708 » www reminglon.com

P35 16438



"Factory Repair Form

Muodel o Serial

Mumber: 70, | Number L2054V

&re vou the original owner?; SYES [ NO fheedTy To g

e e o it Date of Purchase:

Mame: N, e L DEkEA. Fewa T

iz 7”;",;&}{“

i Address {m_m_%@xﬁ%}:u" e
wqifgi 2.{ Hjn‘%’? AL Eﬂx\) ,,,,,,,

City: Moord  Tooashp State: PO

Phone

(Daytime} | z} & L ‘3 s Z r;z Fax:;

be sernt) |

E-mail Address; ’1‘?&? = 3:%{3%33 is g:;*’m;d@d notification of receipt and ﬂh;;‘;m@m will

E-mall Address:

1 would ke 1o receive future e-mail updates from Remington.

~ Please describe your problem and date of scourrence:

;\}é:s Suiem of  DafE | LI dtat  wehEn

sny FRIELEVL.

?iw‘» B G\M “fi?-':‘}

Rer SAfE - Frae | FrEp welleer 4 e

500 chargeters lefl

Ammumtr@ﬁ Informatio

Marufaciurer: %Knﬁ e LT Tyﬁﬁ% AP R

Oiberc\ &, bullet weight/type, shot size,

Handioad information:

PowderUsed:, Powder Weight:

CasefuflUsed: PrmerUsed:

Buliet Type/Shot Sige:- Reloader Used:

Firearms Care {Cleaning and Lubrication):

hitpwww remningion. comfasp/Taciory repair form.asp

2010

P8 16487



actory Repair Form Page 2 of' 3

Brand of ceaning sui.ﬁaonusem, f}«* ,»,,7 ,3_;,5,”

How often do you clean the bore? (%‘ fonths or Number of
wundg>= & RewnDs -~ ;zzél”i""'z:v»u Haand Tl

How often do you clean the action”? (?u@nha m Murmber of
rounds)l peree, TNl % Rewming

How often do you dean the trigger assembiy? {Months or Number of
FouUnds) AETE ,;zw .

Brand of lubricant used: . ﬁ’gw g,,z,, -

How often do you lubricate the bore? (M omh* or E\umber cf
rounds) TR pasi

How often do you lubricate the action? {§ ﬁomm ar Number of
sy AFTEC Mt

How often do vou lubricale the tigger %83”’%"?& g”? gMunﬁ*g or Mumber of
rounds) | AFTEYL  flaw T

Have you reviewsd the cleaning and maentﬁnam;/remmmandaﬁaﬁs on our web site or
in our ownars manual? >X YESR [ I NO

YWhen was the last time that your firearm was *f*ryig:e{gv__by a Rernington authorized
repairman/gunamith?) N’g’ ‘

WWM“‘%SW% I

verformed?) N /4
Ship your 5NSURF;:{} firearm by aither UPS or Parcsl Pa:f( to:

Remingion Arms Co., Ino.
&tin Arms Bervice Division
14 Hoefler Avenus
flion, MY 13357

L WARNING: DO NOT SEND LIVE DR SPENT SHELLS IN YOUR FIREARM OR M
THE SAME BOX WITH THE FIREARM. THIS 15 A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLE PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESSE (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending i
o Fack your firearm for safety and to prevent further damage in shipping and handling.
Frefarably,
ship in @ firearm box. {(Note: Original boxes may not be returned.}
1 Remove alf sccessories from your fireanm 1o pravent 1088 or damags.
i Provide a return address on both the outside and inside the box. Shipments without a
Droper

Biin:ffwwew. remineton. comfasnifactory repsir form.asn 122972010

P8 16488



~

" Factory Kepair Form Page 3 af

return addrass will be eiusead
22 Ship vour INSURED firesrm by either UPS or Parcel Posl, Remington is not
responsible for
damage or loas during shipment, so you may elect to purchase insuranee from your
carrier.

Charge resairs will be processed using the following guidelines:

o2 Repairs $75.00 and under will be complsied and returned to yvou C.O0.0. {To avoid
G.G.0. Charges, please indude your oredit card number and sxpirstion dale with your
GuIng

-1

o For Repalrs over $78.00, you will receive a written estimale detailing the nature of the
repaln, applicabls texes and shipping, You will have 30 days o approve the repair
estimale. Repairs cgn bg pad by check, mongsy order, or oradit card (American Express,
Discover, MasisrCard, or VISAY Hyouwish, you can expedite repairs over 375.00 by
setiing a pre-authorized amount that can be billed o your credit card, We process
checks slectranically through Chack21,

e dwww remington.com/asp/fantory repair formLasy 12729/2000

P8 16488



Ramington Amns Company, Ing,

i gﬁgg@%k 870 Rernington Drive

PO Box TOU
PR FRTHLION L Madison, NG 270250700

ARS LABEL REQUEST FORM

DATE: . 174/ 201 LIRECUESTED BY: Dall
QUANTITY i WEIGHT PER PKG: 18 Ibs
A e
MEDIA
COORBINATOR § WILL MAJL
T MAL ’
DESCRIPTION:.  Ref # 5538
rifle

LABEL INFORMATION

RMAIL LABEL TO: Dandel Becker
184 Shafer Rd.
Moon Twp,, P& 15108
Phe 412-259-6817

RETURNAITEM TC Remungton Anmns
S Avtre Product Service ' :
Hion, NY

S

SENEe

ST B AGR ST

HEABEG JaK B, 2811 ALl SLAR UsD EE
SYL BHUCOH BCT MY 18.8 LBS

THSCKINGA 1F4XEOUESEER034013

BEF 1:DOMIEL DECRER/CD/OMF

REF 2 .553B/RIFLE

HAKDL ING CHARGE ¢ .88

& el
AINGLE-FIECE PUB BRTE CHAGS: S‘&'g éi?}@d&&
By 8,88 con .08 Qp o
Be € .82 RGN @ .48 55 @,

At @8R BR 5] B8 6.88

TOT PUE OWG B.24 DUBMANDLING 8.2

P8 16480
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