
PrintDlsplay 

C:ise Informmion 

RE# 

222292 
Oak 01}e11ed 

2i7/201l 

Customer Informarion 

Remington Arms Co., lnc. 

Date Opened(PS} 

2/8/20 l l 

Pmduct Service 

Legal Case #:5843 

Date Closed 

2ill/20l J 

Page 1 of2 

Pn Lit Lit Obsolet<: 

Type 

1ndd:::n1 5437 E. Placit.a Fa.fr. 

City Stiiti.l Zip Age 

Tucson AZ 85718 

Cm:it:ud: 

H 520-299-1745 
E kdefoor@.cp<:t.ucsoru::om 

Inciden! information 

Cl alms 

PI 
PD 

s 
C FBC 

C;mse:4038 Could Not Dup!lcatc Cofieeni 

Concern: l 008 Fired nn Bnl.t C!nr,ing 
Unknown 

Customer sent in gun with a note. Customer swted he had fl3C wh!le irnnting. No damage, Ni) in,iury. df 
--------------·--·---·---·----------·-····----.--------.------------------------------··-··-----·-----------------·-····---···---------···· .. --········-··------·----·---------------·-------------········-··--··----··--·-·-·--

Fire;mn [nibrm3.tion 

Mfg. 

Remington 

Date P!ircl3im:d 

CONCERN:FBC 

Type 

CF/BA 

When~ Plln::h:u:;!Otl 

Bll.L H1CKS & CO LTD 

Ammunition foformfilion - None Definetl 

Other Products Information - None Defined 

Sesttlemilnt 

P<~r Ilion -· Quote 
tc n:pair 

Re:pah·/Replacemi:11t 
Cm;! 

Mode!/G:fL SKlJ Serisi~ BM. DOM 

70013006 SPR 26366 TT00074 l PV 6/l 8/2001 9:25:44 AM 
Ag;;1;es~nri!O!i Odgimai Owner 

u 

Re1ni11gwn/700/CF/BA 

Repalr/Repfaccment 
Date 

Cash Rdm. 
Settlement Date AP"l 

Cash 
DlliEe 
Al'V 

Per m[m - C@ld not duplicate concem .. TA set screws allered, lrigger will no; return property. Repla.c:e TA, clean & test fire at 
U2 norm.al cost - q1mte. 2/J 711 i: Customi?r apprvd repair & pd by credit canL df 

Exmninatlon[Rernfogtou/CF/BA] 

http://cps03ap 13:200/psaapp!Printrnsplay .aspx?IJJ:::5843&Type=Case 2/22/2011 

PS 16496 
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January 8, 20E 1 

Dear Sirs, 

In mid t·.Jovember while deer htmting 1 had a sign1ficznt malfonction of my Remington 
l\ifo<lel 700 Hifie. 

l had four rmm.d.s in the magazine before chambering a round (lS I readied myself .fbr a 
shot After :firing my first shot and hitting the deer, 1 chambered a second rnw1d and 
upon the closing ofthe bolt the rifie fired. Fnrtunately the rifle was pointed downrange 
and no om:: was injured 01 in jeopardy of bing struck by a stray bullet. I \Vas shocked · 
when the rifle discharged but quickly charnbered a third mund, withont incident, shot the 
di::cr a second time and put him down. 

This is the only cH:cum;nce where a round discharged ]napproprfatdy" It was also just the 
second tlrne I had occasion to chamber a round from the magazine after firing an Lnitial 
shot. The previous time was two years 2go in November 2008, without inddent AH the 
other times I have fired the rifle has been when It was single luad~d, :3hooting from a 
bench at the rifle range. I have not experienced any malfunctions during these occasions. 

My c.ont.act inforrn.atio:n, if needed, is: 

Kyle DeFoor 
5437 E. Placita Faja 
Tucson, Arizona 8571 8 
520~299~] 7 45 
kdefoor@cpatncst:m.J::om 

]JTT000741 
{ ModeJ: 700 
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Factory Repair InstructitH'IS 
{?~DTE: Plea->e print and c.nmpiet0 thts form, and then irrc!ude it with ynur firearm.) 

E-mail Mdreses; JC-~,;;io,£:.. @Cr/VT'M.C:..$_·~,,J - c_ot-1 
'l'ould iil<e to receive i'uture e··maii updates from Rem:ngton. 

Manufactu:-er: Type:· 

Powder Used: 

I 
' 

//fl'f-
C<:se/Hull Us<:d: /!:,c:j/-f/J.!&77;J.'f0 

1 f3tJ!let TypeiShot Size: J 86 (f,e.A-11"' · 

P;imer Used: j,J,,;.J~J(,.!£~ .. £Rb'.£ /,;rt.G' f1~~~­
Reiaader Usr.-d: ,/!C:.J5$ fZc.q&::::fffeC{Cc'/C 

iiow often do you c!e:m the bon:? (Mont~;:; nr Number of rounds;) c::?Jrc.tf 7)nE , .. .':Z:." .. Sf{:O<.JT 
.. ;lW " >Si ., w 

How often do you clean the action? (Months or Number of rounds) 

How oiten do 'f'1U dean the trigger assembly? (Months or Number of rounds) i 

PS 16499 



REMINGTON ARMS CO., INC 
·.,_.. .., .. ,....:; : ·--~--·;..·· --~ 

ATTN:· Arms s~r-vke Dhtison 
--· l4:'Hoef~er,f4\ie 
··IHonjNY-13357 

:..·-:.;;· 

~~WARNIN"": DO :\•OT i:i:ND ; 1V'" OR.::;;~~!• SH'"L' ~· rn Y'"' 1R H<.EN-·M oR I'-' Th""" ~"'f' t~o:>: ·w•---r< "l"E 
·;:i~1~~·ARi~: +i-iik ~5 ~ fioIA·n:'Or: 6.r -;~r;~~r'tA V:i~ fr ·/~;;; ·,,&fil Y~tii~u::;i-'sr:i~a~fu;)~~~; s~~'c1:.s·-;i_it;se 
Sf.ND THE~4 IN .1\ SEPAPJffE rt,ckf\GF. /i.~m rNC:,:.iDf: Nll.Mf:, _M)DRF.SS(WITP. ZIP CODE), Tf:l.EPHOt<iE Nm--
?'1oDi::L AND SER.l!\L l'iDMZER or ~ouRFrf<i.1\R~1 ·· · · · 
... ; ., .• -·:-"··· . . --~·.-,.. ·:•...-"·· . . ~-- ...•. '· -~· •. ,.. •···• .......... -.. _,_.. . ": ·<~· . -~.-· ... ·:~- .. ,;~_,-··•::.::··· '·' ~ ;. . . .,:.. ' .. -1~, ~: ~" 

. '· .... •.· .. : 

~ ~~ Record th~ seria~ n: ... frn~~: of you;: r;re-arn1 .befcr¢ -~endini;J ;t,.: 
_ l ;: Pack your f:rearr:;_ f1'..lr :iar<:<ty and t'-l pre\<ent _further dalcl<c,9e '(ii s::ii;iping and ba::idll:ig .. P(;,:,ferably, 
· ''ship fr1'a fi;::e·a-reti:»&x::·•:i'iofoi ·ar19;ri0ftrox'e1i~ma'/f.i..if hl:'retuffi0a;r · · 

;; Kf:move t:ll ;:iccesso:-ie.5 frorn your firr:iirm-to orevcii1tiAsS< or damage, 
;; Prn~·lde 3 ret1..1r6 addi'ess on botr1 t:'!e outside <ind inside ;J1e l'!OX,. Shipments l'.tltnout i:J"proper ... ,·r~rym· 'add~e~~-_Wffi b~·-·re.rtJ·s·ect;-·· ....... · .... ~· ·- · ... ,. .... · ·· ···· ·. · ;--'-· -... ··-· 
~~ ~sh~~~:·your.:-U .. iSURf:O. fin~·errn--by. ::?Ith er .uPs 0r.Par:..:e1 Pa-~~t:,: Rf.3w.ingtiin.~s. not respon~tbie.for: 
d~~age or. io:;;j dur;ng 'ih:prnent, so you rn1ly .t:!ect to p'u1-chil5€! insurance from your c~rrler,,. 

w t~0!:>.Ei~·s -~~7.s.'crj :1f1d. l:f·d:;:}. wfrt" t.;::· (.:..-,fii·p.~~i~~:~~ _aj~~c ·:r~:~J/f~r:~l~ ~·o···~/r.-:u ·c.o. rf (Tr.~- 8\i(~td C.'Cf. cf· C~r~1rQ€~;-;. p~ease-- . -
~rv:·Jude ·,,·"..·n.;r· cf'ecHt carci rn;rnl:~r ;end ~xyif:'at~~~:--L·~.·f~te=·:~~.:+.tT y0:.H· ;;::~:1) · · -

• :: fof flef<,lrs dfr T?S O\J,'yo:~i wii! r<ic:?i\!~ il Written 0stlm<ite 'detr:l!lhg the _nature of tha n::pt:!r·; &pp!k:able taxes 
and :>hipping. YmJ wi!l lmve 30 d0y5 to aµprqy~Jbe,repak .:;;;tlryiat.1'. ~'.kra:ir-S. ca~ be raic' ti/chi;:i:k, moM?-Y order, __ 
er credit card {/\rr,~rjc~n t:x:~rr:5s:, Df~·::tiverr rv!'z3sterC3rd,. Gt V!SA). lf you y,dsh~ you ~,an f:xp(:~dit~ r'f":p~1lrs ov-er 
575,00 bi>' settin~1;;; i:;re·auth<JrlrnJ·an~ount tf1atcan be b;lled w your {:redil card. 
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