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Repungton Ams Uo., Inc.
Prastunt Servics
Legal Case #5334
{ase Information
RE#¥  Date Opened frate Opened{PS} Bate Clesed Incident Date Pre B3t Lt Ohsolete
L4201

{astomer inforroation

Type  Gusisess Fired Name  Last Name Streut Lty State  Zip Age Contact
Incident Kesiraid Disrker FORGA Clougar Ave. Bisckbura W 68321 C 6606413717

incident information

Cladms Cades Repaie Est Megdion] Treatment dedival Batus
|91
Ph Causerdl79 Gther - Unexarmined

. et e Linknown
S Concern: 1007 Fired on Safe Release

¢ PSR
14411 Castomer called . He stated thy big rifle had FSR. He did oot have o date the Jast tioe & bappened. No damags, No
sy odf

Firearm: nformation

L% L Type Model/Ga. BKU Beria} Bbi.  DOM
Remington CF/BA TOOIL23E0 297453 SG27558% I6/1998
Dste Parchased Where Purchased Aoeeusariag Origlaal Gwaer

ELLETT BRGS I

Agmimuniion Information ~ None Defined
Other Producks Information - Mone Defiond
Settlement
Remingon/TU0/CH/BA,

Settiemnent  Relewse of Clabme Helense Date Refmbursement o éﬁ::w ¢ Rele%gaﬁe {’aﬁw%f%
HepairHeplacement Repalr/Beplacoment
Cost Prale
1/4/11: Sending ARS, y, form, of
Examingtion] Remngton/ CH/BA]
E Paury i Sule-Fary Cogde i Coemment Fi;
bty fopsliBapl 3: 200/ paaanyy/ PrindDisplav aspr T D=3534 & Type=Uase 1472011

P8 16807
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Forington Arms Company, e
870 Remington Drive

B, Box 708

Madison, NG 270250700

ARS LABEL REQUEST FORM

¥

DATE: /4 /201 LREQUESTED BY: el
QUANTITY: 1 WEIGHT PER PRE: 181hs

COURDINATOR §WILL BIAIL
T AL,
DESCRIPTION: Ref #5534
rifle
LABEL INFORMATION

MAIL LABEL TOr Konrud Dierker

18965 Cougar Ave.
Blackburn, MO 65321
Ph 666414717

RETURN ITEM TC Remingion Amos
At Product Service

THon, NY

4XHBaG 3 i o

S¥C GNpeon f 8, 22&%’ uT 1%&% fggﬁ HED PR
IROCKINGH 1ZaXNTORURETH71250

REF 1 RONROD DIERKER/CH/OME

REF 2.B838/RIPLE

HANDL IMG CHORGE 2. 88

ggmm~-pzsc& FUB RNTE CHIGS . SVE TeR usn
B g o % pe RS ©.50
oc 5.9 DO 8.0 BB 59
mee oo "R §.pe 59 @ o0

4 CHG B, 78 PUBSMANDLING & 78

PS 18508
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Heminmon Arms (o, oo
Produes Survics

Lepad Case 815733

Case Information

RE# Paze Opened Bate Opensd{PS} Pste {insed Incident Date Pre st L Oomaletse

2502051 ) 3132018

Customey information

Tepe Busisoss Firgs Namme Last Mame Strest Liy Seate Lip Age Contast
eident Gitlerso I Dlomingusr 2819 Huntors Gresn San Antonis TH 78231 E mamo_tdominguer@yahon.oom
incident Information

o - . #edicnt Aedicad
Clapns £ edes Repair Bst. Treatrmend Qe

Pl
2B Canse 4?79 Other -~ Unexamined

o discharped when Concery 1024 Uneaplained Dischaspe - No Meatisn of {Indenusan

wndnading Zufety Position

523411 Per connil sent to Remipgioncon, ineld # 101225000075, " recenly found my dad’s Remington 7006 senal npmber 8714208, 1 5
B iF T could bave 1 he stated that soveral vears ago be fook: i hunting snd at e and of day s be v undosdiog {t, the rifle discharged on it
o, He explained dat that is the e pot it away and s afvaid woiake i oyt sgain. 1 did some resenrsh and found that several people are
sporting this same inchilens, but 1 havs vot found any nfuorasgion on what 3 poteally epestog G and what needs 2 be done to resaive i
issue. Them bave been oo alteyations o the rifie.“oe

Fireamn information

At Type Fedel'Ga. SKYU Serisl BB DOM
Remiogion CEBA T uis 5754205
Pate Purchased Wihers Purchosed Arigaseries Urrigtenst Chwner
QENWE SEARS 3FY EL REMG OKLA i

lan

Aamxupnition doomation - None Defined

{ither Producte Information - Nons Defined

Sottioment
Remingion TOHCTBA
2 . ; . Lash fRsiny. Casty
Setdemend Release of Claims Helease Datz Relmsbursement " i , Date
Sestlomsent  Date APY APy
L

Ooner desiroyed nile
privy 0 st inguiry
Repzirfepdacsment {ont Repaie/Replacenion? Ba .
12801 F Emailing ARS orn 371 3/4Y Por emadl o the som, Py very sorry fhr wamting your time, { had asked nty dad 10 package it forme 0
serd ¥ 1o vou folks, he refused to do anything with the rifle and has since destroved i, thank you for 3l vour help. Lam wally upset shout ths
incident and apolegize woovou and vour company o my fatheds actiong, P ang NRACInstenstar, Eagle Scout, and beifeve what youy
oirapany wands . Thank you agan” Closing caseom

Eranination] Remington/UFBA]

: Part i Sub-Part Lode : Comment

hitp/ops03apl 320  praapp/PrintDisplay asp HD=8735& Ty pe=Case ' 3201

3 148509
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#itchell, Christy

Erom: Bominguez, Guillerme J {guiiermo.] dominguez@chase comi
Sant: Frday, March 11, 2011 10:21 AM

T Mitchell, Christy

G Rernington information, madZ-shamp-front@remington.com
Subdech: Ra: Raminglon 700 [incident: 104225-000075]
Attachments: mad?-sharp-roni@ramingion.com 1101258142448 pdf

I'm viery sorry for wasting your Sme, [ had asked mv dad (o package i for me 1o send ¥ 1o you folks, he refused o do
anything with the rifle and has since destimyed &, thank you for alf your help.

I &y really upset about the ncident and apologize 1o you and your company for my father's actions, U'm and NRA
instructor, Ezgle Scout, and believe what vour company stands for,

Thank you again,
Reapacifully vours,

Guillermo I Dominguez Jr

Euitiermoe I Bominguez | IFMorgan Che Smal Business Specialist | Blancg and Wast Sve

G0 Z10 340 LEVE 1T 210 366-1392 e auillerme. ddominguaz@chase. cont

Let me know if vou have any problems with the atiachment.
Thanks,
Christy Mitchell

PS8 165810



- Inecident » HHZ225-000075 - Remington 7iH Page 1 ot 4

Reforerns # Reminglon 700
I0TRIB-COBUTS
Siatus Siacussion Thresd .
Lipdated Custnmsy (Bames Doruinguess U2201% 0343 PM
Assigned Te
Sdwiaigtretors Thrank you
Chyisty - My address i 2849 Hunters Sreen, San Antenin, TX 7823
; Broduct Suftern J Cormingues. .
Clemmirs S Maman Chase s ?‘:},3
é A Srewi Business Banker '~> f -
$ Moot soeniling Sant from iy £Y G4y w
VW SOSNIOL e i Reply MEsaage
Chasesse Fropa: “Reenington tnfenvstinn”
o5 Date Mon, Jan 24, 2311 1188 am
Subkect; Rersingion 700 [incldent 10432500007 5)
T
Shate Cematad " )  nd il B - ; o o ; »
12195120 ; G 1181 9 Recantly you eguesied parsonal assistance framy our onddineg support center. Below is owy responss.

We will gssume your ssus has heen resolved i we g0 ol hear from you within 72 hours.

et Response

DG 1024 ARS Thane you fr affowing us 1o be of sendos 1o you
Caet Umdmtan T 00RsE youl gquesticn froms our support site, click hare,
2ad Upciate Subiest

BIAGZTT QAT EM bl g
Dhgrussion Thresd

- coooocescaceberoesoorn Response (Christy) 0172472011 1258 P

Cugiomer SrartBense 1§ apn dp s bt | 888 nesd o put & address on 1 | shauld ba e address that vou wiff wart the dfis to

w1 on -3 10+ 3ol geteer haok 10, Send thet 25 SO0 48 you o 3nd 14 raquest the shipping labal,
Staff SrmariBense Thanks,
+1-{on -3 s +3 aoaie) Christy

{ustomes (Memn Dominguey B1/Z02017 G050 P

i yras couitd awial the lehel

me, thank you

Guiorme d Dominguez

JP Morgen Chase

Small Business Bankar

Serd from wy 4y

e REDYY THORRRGR

From: "Rervirggton information”

ater Wad, J8n 148, 2041 824 am

Subjech Reminglon 700 {incident 11235-0004875]

Tor

Recently you requested Dersonai assisiangs irom sur on-ing support certer. Baiow i our (esponse.
W will assums your issue has teen manived i we do ndt hesr om you within 72 hours.

Thank you f )

attowing us 1o b of seivics o you.

Yo arcess

Your question from our suppor? site, click hers,

Subjent
Fendngion 730

Discussion Thresad

Rasponses (Oheisty) /T8R0T 10:24 &b 8 Dominguer, Fapologize By the delay it msponding, | oarn mad,
fax or eimad] @ preprid VRS ground shipping abel te you i sover the oostof shipping 1o our factory for
inspantion. Afrar inspection Dwould oall you with thelr findings and resclution. The rifia woutd e put on holdg
uriti § spoke with you uniess i

is ait when cgre of alng chaege and then 1 would be

repaired and sent baok,

Piease fet me know your mallingishipping sddress and ifyou grefer that 1 eraall, fax or mail the fabst
Sincesty,

Christy diched!

Dustomer (Merag Donwngues) 1XZR2030 1141 B

i maoently found ny dads Reminglon 700 satied nunsber 6714208, { askad him ¥ conld have i e stated that
several yaars ago he look i hunting and ot the end of day 8% he was unioading 4, the rifle discherged on s
o, Me axpisined

that thatl is the reason he pul i sway and is sliraid o take

i# out again. § did sorme research and found thet several poopie sre reparting ihis same incident, but | have
rat found any infrmation onwhat s aciualhy cansing this and what nesds 1o e done 1o resdive 18 issue.
There have been no alterations o the rifle. Any inforstion wouid be helpful.

{ am an Eagle Boout, MRA member and 2 cetliied pistol and «ifls instructor with the NRA&, Lam alsg OHL
cerified. { balieve the Remingion Jompany i858

frue Arnancan landmark and you will stand bebind the

products you manufanture.

Thaak you for taking the fime fo read this and your responss, plesse eed free 10 sondact e ¥ you ased any
sdditiong! infonation.

Sospoctfully yours,

{auilerrns 3 Dormnguer Jr

SF Roman Chase

Sraai Business Basker

kitp: Mrevaingion.custhelp convogi-binfrermington.ofy/php/adminiisplay/ine print php%p_sid=Z... 17252011

P8 16511



. Incident - 181223000075 - Rewidngton 700 Page S of 4

Diecamnsion Thread

Response (Chrishy) $1182011 1024 AR

My Dc«mmng { apclogize for the delay in responding. Loan mal, fax or emait 8 prepekd UPS ground
shioging tabel {o you to eover the cost o shipping to owr faolory for inspaction, Afer nspedtion | would oalt
yoat with their findings and rescltion. The rifie sedd be pubon hold ur | spoke with yot unjesa |

is &t taken care of ot no oharge and ten i would be repelred and sent back.

Piegss it me kaow your mailingfehipping address and i vou prefer thal email, fux or maill the {shetl.
SGinseredy,

Shisty Mitnhelt

Custoresr (Mumo Dumingue) 12038/2010 3141 PM

t racently found my dads Remington 700 sevial numbsy 87142008, | asked bim i oould have i) he staled that
sevaral years ago ne took R hunting and al the end of day 35 he was unloading & the rifle discharged on i
oW, Me sxplained

tral tha is the reasos he gl 4 away and i afrgid 1o take i owl wgain. | did sorme regeargh and found ihat
several propie 3R reganting this same incident, bul have not und any 3:"‘\1(’@1:0’1 on whal s actually
casing this and what nests o be dons 1o msohe his ssue. There have been 16 alemtions I the 1fie, Any
information wiukd be hefofil

fam an Bagle Soout, NRA member and 3 cedifind platol and 1ife instrucior with the NRA | am also CHL
cartified. | beleve the Paminglon Company s a

s Aerinan odrark and vouwl stand beddng the posiucts vou manufaciureg,

Thask wous oy taking the ime o resd M and vour sespunss, please fopl free fo condect me § you nesd any
aagitional inforstion.

Respeciuly yours,

4
R
¢
]

Gaslilerme 3 Dorkingue Ji
J ufgen Chasg

mal Buainess Bankar
O yeation Refarence #101R225-000G7E
Proshut Lavel 1 Fiaarms
Ciate Groaded: 12282010 1141 PR
Last i;agateci' S8R0 1034 Al
Satus: Waling

W hope that this information will e hedpfill to vou, Fwe can
b of furiher agsistance, plesse contart us A 1-BO-345-8700, M-F, Sam-Spen £8T. ﬁcmm*-'nu Agms G, -
Srgrica's Didest Gz,nnw&e{ B¥; Bernington (v, Madison, MO 27025 1-800-243-9700 or 1-336-848-8700~
FAX 3-236-848-7 80 Visit us i Remington Country ab itipdwwe reminglon oo REVEMBER, FIREARMS
SAFETY DEFERDS 0N YOU! Whether Y3 are & Deginner or an advanned user, our new Safely

Section is a musl o everyone, hilgiewes s gacu.m;wwf&y

Raggonse (Ghirisly GERRBIT 1824 AR
’v‘r Domingusz, | spclogive for the delay in eapomding. 1 oun mall, fax oy smal o gmeeaid UPE ground
ahipping abel 1o vy to covay e cost of shipping 16 Dus ooy for inapection. Al nspection § would call
yous with thair frviings and resohdion. The rfle woukt be pud on hold wml { spoke with you unizss & is all taken
cars of gt ne charge snd then wowld e repaired and sent back

Rve el e know your isiling/shipping addréss and i yvou prafer that | omsll, 3x or s tie label

Sincereiy,
Christy ditchai

Dustomer (#erno Domingueed A2IRG2H10 11 41 PR
{ recenty found my dad's Remingion 700 serial number 4714208, | asked Bimn i { oould fuvs it e stated that
SEvaral years age he took # hunting snd althe end of day 88 he was unlosding §, the rifte discharged on jis
own. He sxphained that thatl s he reasen he pul it away snd is alraid o take B out again. | 4id aome ressarch
arsd found that severst peopis g mpwting this sarae ddeat, But 1 have pot found any ndoivation on what
i schually causing this and whal nesds i bedone i resnles this isaus. There have been no alleratinns o
e ifie. Aoty informadion would be heldpiul

{ am g Eagle Soout, MRA mamber and & oardified pisted and riffe instrucior with the MRA, { am siss OHL
certified. | Daliove the Remingten Dompany i & true Amarican fandmank and you wifl stand behind the
products you manutaciure.

Thank you fortaking e tne io read this and your response, pinsse faal free (o aontact me you nesd any
adtitionad information.

Respeatiutly yours,

Outliermo J azem.m;& 3
4P ddorgan Thas
vl Busingss ﬂank&f

Prisngry Contaot

First Name: Mems
Last Mame: Domingues
Degarieation:

Logir memo_donunguaryshon.oon

hitpefremingtoncusthel poom/ogi-tin/remington ofy phyvadmin/display/ine pintphpfp sid=Z.. 17252011
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TRN AN A

focident - 161223-000075 - Remdngton 700 Page 4 of 4

Titig:

Comtaot Typs:
Brall merae_dominguezdyahoo.nony

Emadl - Allernade #1:

Emal - Alemate ¥

Offioe Phone:
fobsiie Phiong
Fax:

Asgistant Flong:
Mo Phone:

Htrest

Chy
StatedProvinge
Poysial Dode
LBy

Addiionsal Information

hitp:/freminglon. custhelp. com/egi-bin/remington.ofg/phpfadmindisplayfine_privtphp?p sid=7... 12573011
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Remingtos Arms Company, ing.
870 Remingion Drive

- PO Box 700

WA FEITHNGION.COM Madison, NC 27025-0700

ARS LABEL REQUEST FORM

FATE BT RENEETEN BT Shrey
________ 1IWEIGHT PER PACKAGE; 10
e
MEDIA e 9/
COORDINATOR g,
TC MAIL LWL MALL ‘3‘5‘“/;7 < )
BEECRIPTION. — AL

LABEL INFORMATION

MAHR LABEL TO:  Guilerms J Dominguez
2818 Hunlers Graen
San Antonin, TX 7BR31

RETURN ITEM TO: Rem Product Servics

SXABEG JaM 28, 2811 gL CURR U&D $OF 3
SYL GHDCOR BCT WY 186.% LES

TROCKINGE 1Z4XMERERQRERTGTIS

REF 1 GUILLERAD DUMINGUEZ/CR/LH

REF 2748

HRNDL ING CHARGE ©.8@

SINGLE-RIECE PLUB RATE CHRGR: S¥L TP USDH
GV ¢ .¢8 Cap 8.8% RS 8.58
8L & .08 BGG 588 sh &.98
aM 528 PR .98 ¢ B.82
TOT PFUS CHG ¥11.323 PUB<HANDL ING 131.83

PS8 165814



