
PnntDisplay 

Case information 

RE# 

Cii.stomer [nfotrnation 

Remington Anm, Co., Inc. 

!-'rodw.:t Service 
Lega! Oi.sc #:5534 

OiHe 01ier1ed{PS) 
l/4i20l l 

Type H1isfoe;;;~ .ffr!<it N:uue ,Last Name 

Pagel of l 

City Om tact 

lr,<:idenl Kcmrnd Dierker l9965 Coug;u Ave. Blackburn MO 65321 c 6@~641 '"171 ! 

fncidcnt mfonnation 

Cbim~ 

Pl 

PD 
s 
C FSR 

Cause:4079 Other· Unexamined 
Concern: 1 OD'i' Fired on Safo Release 

Unknown 

; /4111: Customer called in. lfo stated ttiw: bis i'lfie had FSR He did not hav;:; a date the last i!m{: it happened. No damage, No 
ir~jm;<. df 

Mig. SKU s~rial Bbt HOM 

Remington 

D~tc Purdmsed 

Type 

CF!BA 

When: Purd:i.~sed 

ELLETT BROS 

700/22-250 
Ae1;e;;;:1>orie:S< 

29743 
Origimd Own.<:r 

N 

S627::rnrn 3!6/l995 

Ammunition lnformm:ion - None Defined 

0th~~' Pmducts lnformal:inn · None Definic<l 

Remington/700/CFiBA. 

Repa~r/Rt~pha~em<.mi: R«:psairfR~pi.a<:eme~t. 

Cmit Dil!ie 

1/4/1 l' Sending A.RS, ltr. form. df 

Examin&tlon[Remington!CF/BAl 

Cash 
Settlement 

http:! /tps03ap 13 :200/p~:;aapp/PrintDispby .aspx?ID ::=55 34&Type""Case 

Rdm. Dat~ 
APV 

Cash Ih11te 
Al"¥ 

l/4/2011 

PS 16507 



Remington Arrm.'> Company, lr.c. 
870 Rernlngton Drlve 
P. 0. Box 700 
Madison, NG 27025·0700 

ARSLABELREQUESTFORM 

DATE: 1/4/2011 REQUESTED SY; Dell 

OUANT!TY: 1 WEIGHT PER PKG: 
,.·.?. .. 

·~ ': .;•··ti~~i?l 

MEOtA 
COORDINATOR I WILL MAIL X~X}.OG( 
TO MAIL 
[:::: . 

~8'at tt 5534' :::"' ... . .. . .. 
DESCR!PT!ON: 

rifie 

LABEL INFORMATION 

MA!L LABEL TO: Konrad Dierker 
19965 Cougw.· Ave. 
Blackburn, MO 65321 
Ph 660--641··4717 

FlETURN !TEM TC Remington Arms 
Attn: Pro dud Service 
Il.ion,NY 

YIP USO 
0.50 
~.fa(/) 

0.©0 
a.7a 

10 lbs 
.~::::= 

PS iS508 



PrintIJisplay Page 1of1 

Case Information 

RE# 

Customer [nform:aticm 

Hlllt"' Ojler1N'l(PS) 

U25/20l J 

Remington Arrm; Cn" Im:. 
Produt,t S;;:rvi~~ 

Legal c~~e #:5755 

Hi;tieOo~ed 

3!1I/201 l 

Typt lfosfoei;~ Fl!&i Namt Lti>t Name Stn1<:i Ory S~at<t. Zip Agr: O:m~:H:t 

lncid<'.nt Guillernio J Dominguez. 2819 Huntf;rs Gr<!<m San Antcmio TX 73231 f, miemo_il<lmingBez@yahrn1,rom 

!ncid<:::it [nforniation 

Pi 

PD 

s 
c 

Claim~ 

disdHffg~d wh.:n 
unloading 

Caus~:4079 Othm • UnexamiHed 
C· · lO'}S Uni:;xp.laini:;d Disdmfg<~ ·No M~cntbn of 
.. ,mcem. '·· Safoty Positim1 

Medi,,;.il 
'Tn:'.aim1:nt 

Medical 
StilW~ 

J/2'.>/l 1 Per em'l.il sent to Remington.enm. indtl fi Hil225-00007:\ "I recem!y fountl my dad's Rt,rningtnn 700 :;erial mnnber £7142{)'.5, l zi::ked 
him if I could have [t; he stat.ed ttlll1 scvnai ycars ::1go tie tonk it hunfo:ig amd at the end of <lay a;; hr;: wm; u,vi!m1ding it. the rifle di:;diarged ;m it:; 
own. He explained that that .is thi: rt:<:><m ~i;: p:;t it away and ·[,; dh:id tu lake ii nut again l di,d snme n::search and found tha: several µtnpk m·1; 

reportmg 1h.h s3rne incidem, but I h;ivi'. :iot found :my inform;iJ:km on whai: is ;i;;tually causing thi:; and whm need:;[;) be llnne to re;;oive 1fo:; 
issw~. Th~T<O have been no alw:rntinns to the ;:iJk.''~<n 

--~·-~·-··-·-----------

Fi;eami lnfom1afam 

Mfg. 

Rerningtor' 
Dlik Pei1·e!u1:«1:d 

T'ni•~ 

CF!M 

Vi!aer.: Psm::lm&Ni 
700/ 

GENE Sfj>,J~S SPY EL RENO OKLA 

A:irnmnition lnformation ·None Defoiect 

Othti: Products lnf.::lmiarion · None Ddfaed 

S;;tlkmern 

Owner de:m:nyed ri tk 
prim· lo sons inquiry 

Rmiington/700/C:F/BA 

Rt!§lair!Rtiilas:emi:lEt Cm;t Repl!il"!Rieplacer(mH IhHe 

S;;d;;j Bbl. l)O~·t 

OdgiilHI OwFSer 
u 

67 l.4205 

C;;~h Reimc 
Sr:¢tkrmnit U£tt: APV 

Ca~ts 
Dllt~ 
AI'V 

l/2$/l 1 Emailing ARS.c111 Jll J/l l p,,r email from ihe son, 'Tm v.;-ry sorry for wo..."!ing your time, l had '1:'.ked my dad ro package it for me l!:.~ 
send it to you folks, he refused to dn :mything <.vith the rifle ;md hll:< ;;ince destroyed it, th&nk ynu for ;iH you< help. l am really upset about the 
inddem r:r:.'.l apologize to you zmd ymir uimpa.'ly for my fa:her'> acdon~. !'m n:1d NRA in.>mx:tor., E;igle Swut, :md hel.ieve what your 
.:;.:impBny stand.~ for. Thank yml ~_gain." C:osi:ig CB:-:e,cm 

http:/icpsOJap 13:200/psaappiPrtntDisplay .aspx?lI)"'5755&Type:::::::Case 3/11/2011 

PS i6509 



Fmm: 
Sent: 
To: 
Cc: 
Subj~ct: 
Att;achments: 

Dominguez, Guillermo J [guiiiermo.j.dominguez@chase.com] 
Friday, March i1. 201110:21 AM 
Mitchell, Christy 
Remington !nformatk:m; mad2-:sharp-front@rernington.com 
Re: Remington 700 [inddent: 101225-000075] 
mad2-sharp-fro11t@remir.gton.com_20110125_142448.pdt 

I'm very sorry for wasting your time, I had asked my dad to package it for me to send it to you folks, he refused to do 
anythlng with the rif!e and has s!nce destroyed !t, thank you for a!! your heip. 

r am reatry upset about the incident and apo!ogize to you and your company for my father's acticms, rm and NRA 
instructor, Eagle Scout, and beiieve what your company stands for, 

Thank you again, 

Respettful!y yours, 

Guillermo J Dominguez Jr 

GuiUermo J Dominguez : JPMot~fJ:::n Chase Bank l Srna!I Business Speciatfst: Blanco 2ind 'v\/est A-../e 
c: :210 3-t~O 1578 1 f· 210 356-1392 ie: g_uil!errnQ-"J~QlT.lillQ.Ug_;;:~tLq_~g~_:;.QITJ 

Let me know if you have any problems with the attachment 

Thanks, 

Christy Mitchell 

1 
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Incident - 101225-000075 - Rernington 700 Page 1of4 

R~fore(jt.;e # 
101225-000075 

Status 
Updated _.._._ .................................................... . 
Asslgne!.l 'fo 
Adrnir1 istrator·s 

ChristJ • 
PtoclU(:t 
Fim::inns 
SLA 
Nol spet:i/ied 

CSR 

Date c~~~'.?.d 
12.i25!2010 11'44 PM 

inlti'31! Resr.mnse 
01119/XJJi 1024AM 

last UpdOJtSfd 
fl11241201 ·1 02:4J PM 

Cusi.omer SmattSern,;e 
~1 (o:i .. 3 to +3 sca:e; 
Stiff SmartSense 
"-i (Ofl -3 tn -<-3 Sl'.<Jie/ 

Remington 700 

Discussion Thmad 
Cuistomoar (M&1mo D4m8nguGl:) 

Ti·iafik YOU 

My addrnss is. 2819 liuntars Gret'n, San .il.ntonlo, TX 7823·; 
Gui!iermo J. Damlni:i!mz 
JP Mar:.:ian Cilase -
Srr;~~H Business B~nker 
Se11t from my £VG4g 
....... Rep!~· mesimge ·-·-
From: "Remingtm1 !nformation" 
Diliw Mon, J;in 24, 21111 i 1 :5$ am 
Subject: RiimiqMr; 700 [lnddem: 101225A)00t175J 
To: 

F{e~11tly you requ~c,.~o !)0fWnEi! a;;;;istan<:.e fmri: 011r ori-Hr:a s:.ippcrt wr.t0r. Below is Nir m;;por;se. 
We w:!! as;;uma )'0~11 issue has baan resol\led if 'M do not hear from yo;; within 12 hours. 

Tl1a11i'. yo:; f,1r <iHcwir.g us ti? be of S0.fVice to you 
To access your qut:sti::m from aur support ;;1le, cllc:k here. 
Subject 
Remington 700 
Di!\W5'Si0rt Thmi3d 
Respnns0 (Christy) Ol/2412011 12:58 PM 
l c·m do t'1at but ! ~@: need to put an ilKk:!rr.:ss on <t. it ;;hou!ct be the :Elddress that. you wi!I wm1t the} rme to 
deliver bac~ to. Se:id that as soon es you c.<i11 and l':! :eque;;t the shipplflg label. 
Tl:e11ks, 
Chnsty 
Custon;er (Memo norni11gue«.) 01/2000'\ ·; 04:30 PM 
lf yrm cornd 0m:'lil ths lab0l lo 
m<&. thi3nl< ynu 
Gt::!!ermc-, J Domir:gur::z. 
JP Morgan Ch<JS0 
Sm~ll Busines."> Ban~r 
Sent from my EV04g 
•

0
·- Reply rHessagf' --

Fn:srn· "R~rnk~gton ~r:forma:.k'H":n 
Date: Wed, ,;;m 19, 2lVi 1 9:24 am 
Sutiiect: Remirigtol'l 700 [lndaerit: 40i225~00fX1'75j 
To: 
Rsc.~i:11Jy you requesled personai assislance lrorn our on-!ine support center. 8eiow is our response. 
We wm assume your issue has been resolYed ii' we do not hear lrom you within 72 hours. 
Tharik you for 
Bilowing us lo be of SE;-1Yice to you 
To acc~s.~ 
you: quest.ior: from our support site, di<.:'1: he<>>. 
Sl>bjsr.~t 
Rem:nr1ton 700 
Discussion Th1·ead 
Re:spom:;e (Ctl1isiy) 01!Htl2G11 10:24 AM Mr. !Jominguer. I apologlw fo1· the deiay in fe.wonding. i can maii, 
faix or email a prsµa:c UPS ground shi>Jping !abel to you to cover ths cost of stilppifig to t.1;.1r factory for 
in;;pection. After im;pectior; I would call you witt! their findinr,s anct :eso!Ution. The rifle would be put on hold 
1.mtii l spoke with yo;.1 unless it 
is ail ta~;en care ot at f\O charge anct then it would be 
repgired am:! wnl back. 
Please let me know your mailing/shipping ;i,ddret:s and if you prafer t~iat l em<& fax: or mail the label. 
S~ncereiyl 
Christ}' Miiclwll 
Cus!oiner (Merno Dom,ngm~;i.} 12/25/20iD ii :4i PM 
l recer:t!y fou:i,1 my dEd:s Remington 700 SM!<!! m.imber 5714205, ! asked him ll i CO<J!d have it; he stated that 
s~vern! years ago he took it hunting and at the end of '~ay as he was unloading it, !.he rille dlsctiargf'd or. :ts 
own. He explsined 
tha1 t~iat is t!"ie reasor: he put it awiil)' am:! is afraid t<.1 take 
i! ou! a~1ain. l did :sorne ;esea.-ch and fownd the! severni ooopie ere reporting ih:s sarne incident, but I have 
not fow1d any inforrn<ition or; wnat is a:;;<:ually caus;ng tt1l~ and what needs to be done 10 resolve this isst<e. 
ThE<m have been no al~erstians to the rifle. Any lnfonnation would be helpf\il. 
I am an Eagle ~';co:.it NRA mernrer a11d a oo:i.;tied pistol ami dt1e instructor with tr:e NRA. I am also CHL 
certified. I believe the Remington Compat!y !;; a 
true Amer!car. !andm~fk and yo<.i will stand behind tM 
p:o>'.lucw vou rn;:.mufac,ture. 
Thank r'Ot: for la~.ing ~he time to read this and your r:esponse, please fee: free to contar~t rne lf you need any 
additional mtormat1ori. 
Respectfoi!y yotin>. 
G;Jiilt::mo J Domingue:z ,Ir. 
.JP Mol'Qan ChilS0 
Srrm!I Business f>anksr 

hHp://n.>mington.eustbe1p.corn/cgi-bin!rernfoglon.d1;/php/admin/display/inc. .. printphp?p ___ sid00=T.. l /25/201 l. 
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Incident - l. 01225-000075 - Remington 700 Page 3of4 

Discueisim1 Thread 
R0sponim (Chris;ty) 01!1fJf2011 10:24 /\M 
Mr. De•mingue;;:, l apclogize for tt;e deiay iri resportding. l :::an maii, fax or email a prepaid UPS grr.1und 
shippiri~J l;;ibel to you to etwer the cost of shipping to our fadi_)ry for inspecMn. Arter inspection I w<.wld c,~11 
y'.':.J with their find!11gr; an:::! rer;;;olt:tjon T!'•6 rifle wotild be pt:t on Mok.I until I epok<• with you unie::;::; i! 
is 0:1 taken cam of at rm cherge aml thsn it wouid be rep::iire<l end sent back. 
Please let me know ''{Qur mailingist:ipµin~1 addrss:s ;:md if you pr<.1er t~1at I email, fox Of rnai! !ha label. 
Sirn;erely, 
Chri;;iy ~~iitr.:he!! 
Customer (Memo Dominguez) 12/25/2()10 1 c :41 PM 
I recern;y fotmd my ;J;~ds Remington 700 serial m:ml:Jer f..714205, ! asked him if I could ha\le ii; he stat~d thaii 
several yearn ago ?le took it h;.mt:ng ar;d at the end of day as he \'v'a::; unloading it, the ritk~ d1:>cMrged on it:::. 
ow:i, He explained 
H1at ihat is ihe reason he put it away and is ali·aid io lalrn it owt again, ! did YJtr1e ra:>earch anc found ll1al 
,;evi~ral people arn repmting ihis same inci<leni, bu! I have not found any in'0rmation on w~mt is ac.iually 
causim1 t.his; m1d whilt ne€'.rj:s t.o be <lcmH 10 re:sotve ihi:s issue. There have been nn aiteml.iom; ttJ the rifle. Arw 
!nforrn~iion wmiid be helpflll. , 
: mn a:i Eagle Scout. NRA memb<,; and a certiiied p!siol and rifie inst>vctm with the NR.A, I am a.1lso CHL 
cmtified. I believe the Remington ComµM)' is a 
trnH f\:r.edcan !andmmll and )'131.l wm S.!"1nd be~ilnd Um prn<:Jucw you n:anufacturn. 
Tha11K you fur talling Um time to read this and ye•ur rl%pe.r:2,e, p!ease fo!ll free to cDniect me if yow need any 
acti:H:<ma! lnfomwtio:i 
R<:o,peci:fo!ly yoi;rs. 

GiJi!irnr:m J Dominguez. Jr. 
JP Morgi:<n CFiaw 
Srr~B.H Susine$S B~nk~r 
Ouestiim Referen~ #101225-000075 
Prorju::i-t Le'Je~ ~ · F~re~~rrns 
0Z;te Gre;01led: 1212512010 11 :41 PM 
L.%t U;idatea: G1i1S/2011 10:24 AM 
SiBtu~: \'\fajting 

-·-----------~~---------·----- \l\!'e hope tha! i:his infortr1atio:-i will be helpfol to ;/NJ. ff we can 
b"'-' offorther assist>nc<S>, pl6!.!S~ conta1.t w> !.It 'l-800..~:4~J--9700, M-F, 9arn-~ipn> EST. Ren·;mf;ton 1\rms G<:!. -
Amr:iri(;a's Ok.l"1s! G1;nrna;mr 8'10 R0rr1ir>\Jt.on Drive, Madisoi:, NG 2'?025 1-SQQ./.4:Vr?tXJ or 'kl3&-548-8 i'On-
FAX: 1<l36-54B-71.l0i Visit :..is ii; Remington Count"/ at Mtp.i/www.remir.9!N;.co:n! REMEMBER, FiRE<\RMS 
SAFETY DEPENDS ON YOU! \Nhetll~r yoti ere a be:,1inner or an adva>1c~~:j t>ser, our new Safety 
So1Sctton is a rrn .. r:;i fr;r evefyone. http.//w•tf-t-l.ff.erningk:n.cs,,:i;n/s-~fety ~,.....,.......,,,......._ __ ~ ...... -~-,,,,. ... .......,,..,.. ... ,,.~-----~~ ........ ~---... ,.,, 

rvir. D<Jmingtmz; l apclogiz.c for the dehy in m:sporrding. l rnn m;;H, faK or z,mail a pmpaid UPS gm,md 
shlpp:ng label to ym; to rnver the cost '1f shlpping t<.< our tactofy fof insp0.ct!cm. ,<\ft:ef inspe(:fon i would call 
you with their findings an,i msolt;tkm. ·nm rffie wouid be put on hold •mt!! l :;rioke ~vith yo~1 lJni'3Ss it is '3ii taken 
c;.ire ol at no charge ::inrt then it would M rr;;iaimd :;md sent back 

Please let me know your mailing/shippirig address and if )'OU prefer that l email, lax or mail th<::i labeL 

S~n~t:re:y, 

Chfisty Mi!che1i 

CJJ$i.-Omer \Memo Domin1,1ue~ 1212512ni0 11 :41 PM 
i ret.'ently found my dad's; Remington '/l)l) seria! number 07142.05, ! asked him if! could tmve it; he stated that 
:>everal years ago he took lt hunting and at the ern:i of day as ne was un?oMlng it. the rif':e disr..;harged an its 
own. Hfi eJ<:plained tr1at !hal is the reason !1e put it awav :md is afraid to take it out again. I did some research 
and round tt:at several people are rei:iart~v;i this sarne incident. but I ha<.'e not found any infrnmation on what 
is Bci:ua!ly aiusing th~; and wtiat needs to be done to remJlw this issue n1em have been no aiterntions tc• 
the; rif:e. Any informalion would be beipful 

l ari an Eagle scout NRA mf.m1t:,:ir aM a mr!ified pistol and riflg i:-istrnctor With the NRA, l am also CHL 
cer!lfoed. I believe tl'l<:i R<S>mmgton Company is a trne Arni>ricar. lanctmark and you wili stand b~hind the 
prMucts yow manufacture. 

T~ian~. you fer tal<:lng the time to read this and yot:r resp@se, pieai;e feel free to t't.mtact me if ~'OU need any 
additional information. 

R.es9ecttuily yc<.Jrs, 

Guiliermo J Dom:nguaz Jr. 
JP Morgan Chase 
Srnal! Business Banker 

Primary Contact 
Fimt Name: Memc 
Lo.;st Nam«: Domingue:;;; 

Org<snimtkm~ 

lt!gin: rnemo_dommg:;ez@yaho<J. corn 

http://reming,torLcustheip.com/cgi-hin/remington.dg/php/admiri!Jisplay/inc .. .J.Hfotphp?p ___ sid::;;Z... 1/25/2011 
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Incident·· 101225-000075 ·· Renlingtvn 700 

rm@: 
ConM<.:tT~'f!il: 

Email: men10._domh1gue2@yahoo.com 
Em;aH - .Alternate #~ : 
Emall -Attemat~ #Z: 

Offk;e f'hom: 
Mobii~ Phone: 

F~: 
A,s;sismnt Phone: 

Hnm~ Phi'>m: 

Stroot 
City 

StatelPrnll'lno::e 
Po:s<t<il Code 

Coi .. mtry 

Additional information 

Page 4of4 

http://resnington.custhelp.comicgl-bln!remington.dg/php/admln/display/incyrint.php?p_sid"'Z... 1/25/2011 
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wv.,.1,v. rem1ngmn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. 8ox700 
Madison, NC 27025~0700 

ARS LABEL REQUEST FORM 

LABEL INFORMATION 

P"""'·~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~"'""""" 

MAIL U\BEL TO: Guillermo J Dominguez 
2819 Hunters Green 
San Antonfo, TX 78231 

4XX59S JAN 25, 20~1 ALL CURR USO 
SVC GNOC01'! f;!Ci WT 1 © . It'! l...flS 
TRACKING~ 1Z4XX596~~~6a~5733 
REF 1:GU!LL&RMO DOMINGUEZ/CO/CM 
~!i:F 2:100 

HANDLING CH~RG~ 0.00 
SINGLE-PIECE PUa RMTE CHRGS: SVC 
DV 11U%'! cao rll . ©0 RS 
OC flU'.!0 OGO itl . 00 SO 
Ai-! 0 . 00 ~R 11! • 00 SP 
Tt:n PUS CHG l 1 23 ?U64Hi:!Nl'.n. !NG 

t OF l 

TIP USO 
©.50 
0 00 
0.00 
!1.23 

PS 16514 


