Pringlhisplay Page 1of2

2

Remington Aons Co., Ino
Product Servicg
Logal Case #:538903
Case Informanon

RE# Prage Opeuned Pare Opened(PS) Pate Closad incident Daie Pre Lit L Cosolete
223719 3340201 I TRINY 2872013
Custemer bnformation
Tvpe  Business Fiest Name  Last Name Strees City  State  Zip  Age Comtary

H 2813726787

Incideny Al Dol 13507 Breakwier Path Lp Houston  TX 77044 4903754403
Incidert Informaton
s S Repair Medicnl Rgdical
Claims Codes Lt Treatmeni Status
PE
P shot hole du hunting bag and gas Causedl38 Could Not Duplicare Concora
tarike of muck e e Unexplained Discharge - Mo Mention of Unknown
e s ) Conesrn: RS 0 20
S zectdental discharge Safesy Position
C

2/2144% Porepll from Driseoll, be laid his rifle in the bed of the truck, had the tailgate down, and it fred without him touching the trigger. Put
& hole through his hunting bag and the gas tank of the wrack, He 15 the origival owner and it has never been aliersd.om

Fivearm Information

Mg, Type Maudel/Ga. SKLU Sapial Bbi.  DBOM
Bexuington CEBA FOU2TOWIN 25781 BAE4E9ST AL US4
Date Purchased Where Purchased Aecessorics Original Owner
UTDOOR SPTS DAY TON O SCOPE BASE Y

CONCERNACCIDENTAL DISCHARGE

Ampmuanition {nfoermation - Nons Defined
Diher Products Information ~ None Deiined
Settlement

Remiapton/700CF/BA
Reim. Cash
Date Bute
APY APY

Cash

Settiersens Helease of Cighng Helease Erale Retmbursement o
Settlement

Replawce TPA, clean, test
8L e Charge 8 a gesture
of powdwill
Repair/Beplacement Cost Repaiv/Replacement Date
7950 37302811

21 Mailing box and ARS.cm 3411 Cusomer oglled in & wasits a new gun, He stated he dossn’t want this ons back even if repatrsd, He
doesn't trust it T explained that we needed to get 3 i for exam & getowr repent: Thor hewould get 2 call abowt the report. & 3/13 He calie
again o meke suve we knew he wants another gur, cannot trest this one.cm 3728711 Spokes with Driscoli, $on could net duplicate the
coneem, thers gre no parts worn outidefectiveiitered. Told hirn that | eoudd have the triggerisafery pans replaced no charge and shoeot it as
gnedwill howsver it did not require replacement of the rifle. He wanted o know if we were going 1o help with recoupoing the iterns damaged
when it fired. ¥ told him there was sothing in the ingpection of the nfle that showed 2 deiboet on the part of the ritle. We would not cover
replacement/reimbursement of these tems, Driscoll asked that a manager contact kim. T gave information to I Evans 1o call.om 444711
Evans lofi messages oy Driscoll to call on 3728, 3/29, 3/30 and tried to call 474 but did sot leave annther message. Mo responss from
Driscoliom

Examinavon Remington/CE/BAT

r

i Pary i Sub-Part Cods | Comment
Hexaminer , BIRAVIS

k

f iExam Date 3227201
Exarmination Product Type RF

{Action Type -

f {

htipdepsi3ap 3200/ psaapy PrintDisplay aspx TID=3903& Type=Lase L4201
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.
: Assipned To i ITNAGLE f
(1 _ 4038 iCsuid Not Duplicare Concern §
Descripiion T ATWIN
Date Code AX
Bore E’Euggcd Ei‘ wlse
Diarrel Bulged BPalse
Fired KFalse
et whitle Obstructed
Muzzderown Conditien Estishtly Worn, Functioning
Fistng P .‘;ﬁ;";hﬂy Horn; Funciioning
Sheoud Shighthe Worng Functiondoy
Boit Face iSlightly Worn;, Functioning
FHande Shistily Worn; Functioning
Stop Siightly Worn; Functioning
Condition #Slightly Worn; Fupctioning
Extracior Cut Condition iShistuly Worn, Punctioning
o ExyHiect Test HFalse
Biock Condinon A% G
Eacking Lag Condition Shightly Warn; Punctioning
e
iExerior Condition Stghily Worr, Functioning
Creerall iStock Condition Siightly Worn; Functinrang
Fore End Condition aeSighonteen
. “endition Slighuly Wory, Punctioniog
Foogiver : §
Fhadged False
Tesoription /700 SAFETY ;
Safety Function Slightly Worn; Punctioning
Sub-Assemoly INered &8
Lift h-Setat Lol i
Swar Totch iSlghtly Worn; Functioniog
e Fost Fired False i

Feeding Test

False

Comdition

Sty Worn; Functiondng

HARD OFF SATE

. Puil e S i 8. 5%
Trigger =
Altered Fabse
, Sub-Assembly /700 Mon-Rok Lock
Mop-Remingion Components Desoription | BCOPE BASE
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Adary Driscold
FA507 Breskwater Path Ly
Houston, TX 77044

Subject: #3903, Model 730
Dear Mr. Diriscot,

Thank vou for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shiproent of the freanm for inspection gt owr factory, Please include g copy of this letier with the
firearp. The letter inside is opartant 2z sometimes the sutside label gets damaged in
transit and we want £o e sure the frearm is logeged in correctly. Please mark the ends ofithe
bones with “Product Service”

{ apologize for the foconverdence that this incident has cansed and T hope that these
artions will keep you g loval Reminglon cusiomer.

Sincerely, w e
27
Christy Mitchell T
Consumer Affaire Administraior £
Phone: R00-243-9700, ext 8684 {3
christy. nuichell@remingion com ;?;:Z ) 44
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Bemangton Arms Company, ng. 8 870 Remington Drive o PO Box 763 ¢ Madison, NC 27025
Phone 800-243-9700 »  www.remingipngom
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Remingion Arms Dompany, Inc
870 Remingion Drive

PO Box 700

Madison, NC I70E5-8700

SAOEAN FEITHNQION. COMm

ARS LABEL REQUEST FORM

DATE: IOV HIREQUERTED BY: chingty
GUANTITY: 1IWEIGHT PER PALKAGE: 1%

i R e o
ABEEH A

COORDINATOR
T MALL sl e MAll XX

DESCRIPTION:

700
HBB48G57

LABEL INFORMATION

MAILLARBEL TO:  Alan Driscoll
13807 Breshwater Path Lp
Houston, TX 77044

RETURNK ITEM TO: Rem Prod Sery
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