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Jamnary 13, 2011

Erie Duplechain
128 Bva ln
Bunice, 1A 70335

Subject: #3640, Model 706
Dear My, Duplechsin,

Thard: you for your patience, Brclosed 1s the UPS ground prepaid shipping Izbel o cover
shipmert of the frearm for inspection at our factory, Please inchude g copy of this letter with the
fircarre, The leter inside is lmportant 33 sometimes the outside label gets damaged in
iransit and we wast tn be sure the Brearm i logged in carreetly, Plesse mark the ends gf the
boxes with “Prodogt Servics”,

{ apologize for the inconvenience that this incident has caused and [ hope that thess
actions will keep vou g loval Remington costomer,

N
Sinoerely,

Christy Mitchall ,
Consumer Affairs Administrator
Phone: BOG-243-9708, axt 8684

cheistv.mitche i@ ramington com

2RI ATALAS SRR, SR

106500224 could wotduphonle concern
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Tor whorm { may sontern,

i purchased this Remington 700 ADH (serial # GES00224Y in late 2005 from Wal-Mart in Srowdey,
Lowisiana for oy B year old son. L had alocsl gunsomith ramove the factory installed "ron™ sights and
install 3 scope on . RO “ustom” work was svar performed on the trigges/safety mechanism.

O 3272572048, Hoaned the rifle 10 my brother-in-law, an expenenced hunter/shooter, Tor a desr
wunting trip, During the bunt, oy brotherin-law observad g covote and placed the murzisoul of the
wingow of his desr blind. He moved the safety to the “Fre” position and the rifle discharged. He
assureegd me that his fingers were nowhers near the trigger or trigger guard. He explained that he held
tha foresrm gripg with his el hand and pinched the safely between bis right thumb and indax finger to
pravant the safety from “wapping” forward and spooking the coyoie.

| have 1ot been able to duplicate the incident. However, | have nn reason to doulst my brother-in-law as
he is an experienced shooter who aleo swns 3 Reminglon 700 in 78 ddagnum.

in the days following the Incidert, | ressarched the internet for complaings about the mode! 700, | was
RMOT familiar with the numercos “alleged” malfunctions of the Remington 700 and was not awars of the
ONBTT program that aived sometirme last year. | certalnly 4o not beliove evseyihing the media reports
narde | believe everything that ik avatlable to view on the internel. On the contrary, | 208 3 velsran
polive officer {16 years) who has spent snough tirne on the Seing rangs to realize that many weapons
mafunctions are speragtor induced.

fre closing, | politely ask for Rermington to inspect the weapan closely ard msks an honest effurt to
determing i the rifle ks safe for fuluee use. | have twir daughters {30 voa and B yoa} that will be using
thic rifte in the coming years. | have SERIOUS connerrs about the safety of the rifle. Should the
inspector determine thet the triggar/safety machanism is safe a5 is and no replacement is regquired,
please return the rifle. For peace of mingd, 1 will replare the triggerfssfety machanism with an
sftarmarkel rigger assembdy,

Sirarely,

e e .
Pt A ap e (C

Erie Duplachsin
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Rermingion Ams Company, ing.

8
gﬁggﬁﬁ%& 870 Remington Drive

PO Box 700
WA, TEITHIIGECTY, O Madison, NC 27025-0700

ARS LABEL REQUEST FORM
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R
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WEIAH | PER PACKALGE: i

MEDIA X
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TO MAILL P WL MAIL
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7e0

LABEL INFORMATION

MAILLABEL TG Eric Duplschain
128 Eva bn
Eunive, LA 70835

RETURN ITEM TG Bem Frod Sery
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