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C(mta~t 

H 573-72lf-7963 
.£rickhareS@embarqmail.mm 

V271l .l; Customer c0.!led in. He 'ita!ed hi:; rifle had a FSR a faw dilys agl1. He did not have a date. A girn~rnith to!d him ttJa'.( >ve 
b;i_<l lssues wrth our 700'~ and w:;: have bi;en taking car,; 0f rnstom~~r~;, Gunsmith told him to caU us ,:e: send gun in. df 
--·-··--·-··-··------------------------------------------------------------

Fireami lnforrnation 

Mfg, 

Remington 
Diitt~ PllrthiSsoo 

Type 

CF/BA 
Wilen~ f'unirnsed 

-------------~------------------

GLEN ZANDERS BALDWIN rL 

1Vfode!!Ga. 

700!!7 REM 

Acce:>sor!e~ 

TWO PIECE R.ASE 

SKU 
25801 

Orighlll!l Owm~r 
y 

CONCERN: FSR 

Armmmition lnformatioll ~ }fone Defined 

Other Pwducts lnfomtat1on - Norn~ Defined 

Seti!ement 

Remington/700/Cf !BA 

SfTlat BhL OOM 

B6508S7 i RK ll!l /I '190 

Ca§il 
Si;tdem£lnt 

Reim. 
Dase 
APV 

Cash 
Dat~' 
APV 

Per flicn .... 
Quote w repair 

Riepai:r/Rephcemeni 
C<ist 

Repafr/Repi2l':'.emen~ 

]ht<"l 

Jr27f l l: Sending ARS, letter, form, ho:>:. Bm: order# I !11192&. df 3118/1 l · Pe:dlfon • TA :;et ~<'.rew:; altered, Tdggenwt 
returning properly. Rephwe 'fA, dean & t~::;t i.lrr.: ;;t l/2 1JOnnvJ rx1:;t - ,-,p.K>t,:, Emailed quot;; ~o '--'<blt.im:;.:r fi..ir review&. 
arprnva!!payrne<it. <lf 4/8/11: Ci;;;;orner c:a1led & :;poke ~o CSR. Hti fo:~:fa ht: ~hcmkl not have to pay for n::pair, r removed 
shipping charge & testing ch;irw:,but he sholl.!d pay for the quot<~ based or: what we found. Emai[ed quOte to him again. df 
4/J 21 l J: Crn;tome: i:alkd & apprvd qtmtt: & pa.iil by eredit e;inl lit 

Examin3J:inn[Rernlngton/CffHA] 

,----------------------------------------------------~-----------------------------------------------------·--·----------------------··------·-·----·····--

[··-----·--------:ra-;;---·------------··Jr·-----·::::~~~~:~!~~if::::::::Jr---='"-'"=c~'d~""'" ________ ii·--~~-_,,,,,c~~-~~mt J 
jEx;i.~T;;;;····---------------------1 1 
. .. t~:-~-~~~:~Y-~~-------------------------------------------··--·--······.J 
lt~=~;~~~:~~-------------------1 l¥f ~3l~~:;L"'""'''"""''''''''''"'''''''"'"'"""""'"'""l 
i!Act;~-;;·y-;;;-;;-- ------i i~::::::::::::::::'_'_-_-_-_-_-_-"""'"~----------··-------------:-----------'"-! 
!F---..,,.·"'"·=-.,.---------==4 . ------------------- ----"""1 

Exil:nination 

http://cps03apl3:2J)O/psaapp/PrintDisp!ay.aspx?ID:o:::5T/6&Type="Case 4/12/201 l 
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From: 
To~ 
Sent: 
Subject: 

postmas.te:@rernington. corn 
rickbare5@embarqmai!.com 
Friday, Aprii 08, 2011 2:30 PM 
Relayed: Rick Emmy - Remington Ref# 5776, Repairit 225724 

DeHv~ry to thesa redpjents or groups is comp!et9, but no delivery notlfic~tion was sent by fue 
destination server: 

Subject: Rid<. Emory ·· Remington Rd# 5775, Repalr# 225724 



Rcrnington Arms Compa11)'7 lnc. 
8'70 Remington Dr. P 0. Box 700 

EST~MAT~NG 

R.EPORT 
P;irts/Repairs 
Fax 

800-243-9700 
336 ·548-71S01 

Madison, NC 27025·!.Y!OO 

www. re.mi'ngton. com info@n.mingtiln. C{)m 

nus fS NOT li.N l"NVmCE. THIS IS AN EST!MA TI!; TO REPAIR, RM.Xll\'!liTi.ON, OR REPLACE THE rn:M(Sj n~:SCRJ]l:EJ) BELOW. IF nrn; i.S 
SATISFACTORY, PLEAS!'; A!'PROVt: BY S1G1"'1NG l\ELOW Al'<']) ru:nJRNlliG TO TIT.f. A BOYE Am:JE.ESS. RKl'Affi TO TAirn APPROXJJ\U. TE!...Y (4) 
WEU>:S . .u-rrn R.ECHl'T {H-° APPROVAL !F WE 00 NOT RECEI\T YOUR APl"ROVAL IN ]5 UAYS, \YE SRA.IL RETllfil« Tilli n1:M{S) AS RECEIVED 
Nl>STACE DUE. 

·····-·································------------------------------------------~ 

Ri:pt<ir Ori:!er Numbe!' 

RE00225724 
Accmmt ff·· R-

Cue;tomel" 

RICK EMORY 
1509COUNTY RD. 5130 

SALEM. MO 65560 US 

P!lot11? (H) (:573)-729-7%3 

Dl::§cd1itim1/Seriai Numb~.; 

B6508871 

Fax 

nare Re~;;iv~d - 311412011 
Estli!lat!.' l'hte - 312312.0J l 
Cmn11~ Date - 3(28/1011 

Return To 
RICK EMORY 
1509 COUNTY RD. 5!30 

SALEM. MO 65560 US 

1 P!loue r Email rickbareS@embar mail.com 

Please Circk Oiie 

VlSA MC AMEX DISCOVER Card No. ______________ _cExp. Dat1:. ____ _ 

PO Numbef 

DaytEmro: Phone C. ......... L...................................... Time To Can........................................... Open Acct. .. R. ............ _. _________ _ 
Appnlvai: c:uslnmer Signai1ure ·-····················-------····················-······························································ Date························--·· D If You Desire Any Changr:: Plf.:a.-;e Use The Reverse Side For Your Ccmlffients And Mark This Box 

Ml23 FORWARD TO PRODUCT SER VICE 
FOR INSPECTIO 

M128 
Ml72 
M178 

CHAMBER ROUGH/DIRTY/ RUSTY 
CLOSES HARD OVER SHELL 
TRIG ADJ SCREWS RESE'L CANNOT 

Prnblerru"iotes MFD of l l /90 Offer to exchange T.P.1\, dean ,test ,for 112 nom;al cost as good will gesrure. The s1:yk of 
TS'.A is a adjutabk imldkAl! fmiction and :;11fo1y te~1 be done at gallery. 

!".~3;E::~,:=~J!t~:~:::~::E~~n!P'lil'~~'.~i~lHJ.i?:lffifi~fiI~flti1fK~~ii!iffgS:h"if!r~T~~~.!1q:E~!i:0:it~I~]i~hi~,Q~.€'.t~~.::·;;£;_,~'};,_;:~:~-'·~'::~:~;i;:"j;} 
Mnteri!il # Mat;eria! De5ici:i~timi 

Plirt 

F30637 l B 700 Xl\/lP EA TRJG ASSB RH BLACK (OS) 
S1:nicie 

4000! l4 
4000! 16 
40001 lB 
4000119 
40()0294 

GR·SHIPPrNG & H.Ah'DLING (GUN REPAJR) 
GR-LABOR 
GR-CLEAN 
GR-TEST 
GR-CHECK TPA 

.Qty Warrn11n: 

Xi!i 

N 

N 
y 
N 
N 
y 

~ Dise<:m!lt Edi~nd<'d 

U~it Perce~t Amt 

$115.00 50% $57.50 

$17.00 0'% $.l.7.00 
$LOO 0% $0.00 

$2!1.00 50'% $14.00 
$2Hl0 50% $JUO 
$17.00 0% $0.00 

Stib Tural: $Ul0.IJO 

Est. Sales Tu: $2A3 

Crnm:! Tow1i: $102A3 

PS 16562 



From: 
To: 
S$!nt: 
Sul:ljl!}s::t: 

postmaster@remingt.cm .com 
rickbare5@embarqrnaii.com 
Monday, March 28, 201 i 4:02 PM 
Re!ayad: Rick Emory - Remington Ref# 5776 

Delivery to these recipients or distributkm lists is comp~etei but delivery notification was not 
sent by the destination: 

Subject: Rick Emmy - Remington Ref :ff: 5776 

1 

PS 16563 



Rfok Emory 
1509 County Rd 5130 
Salem, MO 65560 
Ph: 573-729-7963 

Ref: # 5776 

Dear Mr. Emory, 

r 

January 28, 2011 

Enclosed is a prepaid lIPS shipping label to cover ship:ment of your firearm to our factory 
for examination. 

P.ka§e ind.nde a copy of this Better to put inside the shipping contaim~t'. Tlu~ fotter 
~nsid.e is jmportant as wmetiuu~s the mitside faabd get§ damaged ~n trami1it and we w!lnt to 
be ~mm the fi:rearm is logged m ror:recdy. .MJU"k the end!l of the box with ""Pmdm.':t 
SerY.ke"". Product Service will be inspecting the firearm and will crmtad me with the results. 

l hope that this action win keep you a loyal Remington customer. 

jE86508871 
.M.odel: 7 0 

1111 111111 111 f I UH 111111 ~11111111 
RE00225724 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Rernington. H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Im::. !Ii 87D Ri~mington Drive $ P.O. Box 700 <1lll Madison, NC 2/'(}25 

Phime B00-21B.·9700 ~ i&VWV1>7,.r€mlnf;,'1an.cmn 

PS 16564 



. ·Factory Repair Fon:n Page 1of3 

~~tln:;·~ ··-~jd~~==i~~~-~:s.s~~!~7=L~~-] 
Arn you the origk1a! owner?: [g) YES D NO ! 

············--·········-··········------··---------···············---------··-------------~-----------~·-r··--------.... ~-----····--····· .. ··-...... ~---···-.. ··--·-·····-............................... 1 

Name: [~J;.-~-_f!~t_q_;.;y:.·_-__-_-_-__-_-~-_-_-__ :_·_··--_-_-_-_-_-_-_······-------·--···· I [=-~-~~~~-~:~~~~~--=~~~~~~-~~-~~~------- I 
----------------------------------···------------····--·---------···--------------------\.----------.------------------------------............... ~~--~ ............ ----------.... -- ...... ---·.a .. , .. ~----c 

......... ......... Addf~_~j~g_eo_Boxes): I 
i ___ ~q:J __ {::_fifiL~-~L ...... ---------··--··-----····-------------·-----------· ........................ . 

:::~------c~1:;·;···:·.·:~~Z~>~~--'.~-~::~~~~::_:_ .. _,_,:_=-.. -:TT .... 5t~1~~T~ti:~=------::::::~'.~~;~~~:Ho: 
(DayHme): .. ~z-~r_-~:~~=r~r~L£-:s____________ I Fax: ............ ._._._~_-.--.-.-=-=-------------

1----E·:;~i·i-Add·;~;~·;Tit-~~~~iii·-~:~-~fr~§~j-~_~;;2·yig~~~:-:0_q~f i2§1i9:;;:~~f ·:c~·~;-~1~t~~:~i"-~ii-ir;·~-~-~t--~~:iii .... 
1 be sent;: F?.;c,k._ b<LYP-5 €_. t;;rvtbR\--<J (i,.\f\\\, ,~ .. -~i/t.t.- [ r---- ::.=---...;::=:::::~::'.="'--=:::: ..... ::::·:.:::::::::::::::::::::'.:::.::'.:k;:::=:.:.=--::=-:::::;::.-.-='::::::::::::=::.::==:=------------------

i E~mall Address: 
1 

~ I would like to receive future e-mail updates from Remington. 
---~~ ---------------------------------------------------~~--------------~------------~---------,,.,,~-~----,....._ ___________ ............, 

......... Fl~f!sed~!Iicrlb~_Y9.~LPX~f,)tem 9ntj_~_~J~_ 9f_9~c1.1rr~_r:ig~: .. 

1 rv IL o (_.1 e Ji1 be r ; w l~-§ ?-? f' 1}i Q. /:=R./:..;q .o. 
1--'v; 

fA)f1eA) L. P '-1"~1:-e~ +he s~-r:~ k.4 ~:sff· +j,.·,~-
1 1.1 l'V +; ·;~e, (J_ , ,_L -4-- 0 CC ti~"£',. c\ (.") 'r''"" b2, Ct ':::J l 4M 

.. J:fv -J {J.-{v !..1_ }4-'f' v'l , "?_ () l '! 

500 characters left 
i------·-----·······--··---········--····--·····----·········------·················----.. ~---··--·--·----··----------~···----------~-------~---------------

Ammunmon ~nforfhltlbn: 
-~ ........ :.=.--::::::::::::=:.-:::.·.::-::::::::::::::::.:·:::::::::::.:·[ ····--·~----·····--······---···-····-----·--·····---

Manufacturer:; Pe.11-r lll-4-f cil\, i Type: 
---------- ................................. , ......... :===::;:;:: ------------- ... 

Qtt1l?r:{i,_~'.-.bu!l_f3tv1e.lgtJt/!yp_~L~h_a:~t size, 

1-----------------------------------·-----!.-~~~-~:.?~:::::::::::::::::.::::::::::::··-------------------------------------------------------------------------------------------
: ---------------...... ~-----------------~-----rrrrH........,••••rrrrrrr.o••••••••rrrrrrH••~--------------~----------••••••••OO••••••••: 

Hand!oad Information: [ 

1-----------------~-__ o_w_d_r-;;_r _-~--~--~~--~~-:_-L__:_-_--~;.--;~-~-------_-.. _-___ -____ -___ -___ -____ -___ -____ -___ -___ -____ -___ -__ ~--------~~~~~~~~:1_~-~~---~!-~-i-g~_t::::·----~-------_--------~---~---=·---..... -·---1 
Case/Hui! Used: Primer Used: L ....................................... . 

Bullet Type/Shot Slze: Reloader Used: [ 
: 

l .............. •··••••••••»•••••••••••••• ••••rr•w••••••~••••••--••••••••~•H••••••••••s.•••••••••••••••••u••-••••••••••••••••·--••••••"~• 

l--·-·····-------~----------------~-~~~~-~-~~-:~C.a~:. (Cleaning and Lubric~~~-~2~-~---···--··---···--·· 

http://w;;v1;r.;_remington.com/a3p/t:1ctory __ repair __ fo m1 .asp l/2712011 

PS 16565 



. , Factnry Repair Fonn Page 2 of 3 

·-·····--·····--·---·-------·•·"····························· ................................. . 

Brand of cleaning solution used: f ................. . 

How often do you c,ie~n~e ..2£?T§~c .. lf:!'l.9!'.!!h~9.!; Number of 
rounds) i.. ... .... '.'.".> .~.G. ..... .J? . .v. .. \i./\ ..... S:i ,___ _____ ...... . ........... _________ ....; 

How often do you dl:J§EUb.~ .. ~.9.t.igi~.?..{MgD_t_h§.Qr Number of 
rounds): ····· s .. ~·~2..S:.?. ........................... : 

How often do you dean the ~(ggE;)r as~~mt~l)'.?JM.onths or Number of 
rounds) i ~·--.. 

Brand of 1ubricant used: '...)~~~·~:~·~·:·.-· .· .. -..-:: ................... -.-... -.--.................................................. .. 

How often do you lubljy<:}tgJ!J~.Q9rt::?.rn,'1Q.ri.tb.~.or Number of 
rounds) ! L 0 · 

I 
I 

·-- ··-··· .. --~.-.·. -- -~ ---- --------· •··~-- ...... ········"'···· ------------· r--- How often do y'ou lub~lc9te.tryr:; ac~i?D·;;-:(~:fq~~-l!.s-.. ~-~-N~-;i:;~-r of .................................... .. 
! rounds): .. /2_ .... f.i<-i ()f1,;j·[1 :;, • 

' ' [, Hov-,,; often do you tubrlcate th.~Jr.l99.§lf.:?§S.§.rr.1r1_!)(?.{Months or Number of 
rounds); -·-----·- · 

LH~'<••••'<'<---~-~•••••'<'< ........... .,••••••••••,.•H••••~••"-•'<'< "'"""""""'"""""''"""• •••-o••••••--•~•••••"••••••••••••• 

Have you reviewed the c!ean1ng and rnalntenance recommendations on our web site or 
in our ovmers manual? ;,,:25, YES [J NO 

When vvas the last time ihat your firearm was serviced by a Rernington authorized 
repairman/gunsmith?) ~ .... iJ.)~~.·;.: .. ·.i.:~: .. ~~~0-~ ... Rt.~.BJi3J_.~ ! 

i ................................................................................................................................................................... ___ . __ .......... ~~--·-~ .. '-""{ 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc, 
Attn: Arms Service D!vislon 

14 Hoef~~r Av~mue 
Won, NY 13357 

[~J WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FlRE/\Rrvl OR !N 
THE SAME BOX VV!TH THE FlREARl\tt THIS IS A VIOLATION OF FEDERAL LAW, IF 

YOU FEEL YOU MU.ST SEND SPENT ;::.~HELLS PLEA.SE SEND THEM !NA 
SEPARATE PACKAGE AND INCLUDE N,&\ME, ADDRESS {VVlTH ZlP CODE), 

TELEPHONE AND MODEL ANO SERIAL Nrn111BER OF YOUR. FIREARM. 

:: Record the serra! numbi3r of your firearm before sending !t 
:: Pack your firesrm for safety and to prevent further damage in shipping and handling, 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned,) 

: : Remove all accessories from your firearm to prevent !oss or damage, 
:: Provide a return address on both the outside and inside the box. Shipmr:ints without a 

proper 

i 

I 
i 

.http://wv.:w.remingtnrLcom/asp/factory __ _repa1r_fom1.asp 1127/20! 1 



'· · 'F actoPJ Repair Form Page 3of3 

return address wlH be refused. 
:: Ship your INSURED firearm by either UPS or Paree! Post Remington is not 

responsibte for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wW be processed using the fo!lowing guidelines: 

: : Repairs $'15,00 and under vvi!l be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, p!ea~e inciu~e your, credit card number and expiration date with your 
lJ9-( / r;rv.t .. A~ .S .e tr· f/f ce 1 s. gun)_ . !l)j' _,.,. )-~? or!?. c,., u /L- p 

, ,-::... CJ(.>'l"'\.)r ~--.,,, 't 'f.,./ 7 '~ . j 

:: For Repairs over $75.00, you wrn receive a vvrftten estimate detailing the nature of the 
repair, applicable taxes and shlppinfJ. You vvrn have 30 days to approve the repalr 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). if you wish, you can expedite repairs over $75.00 by 

settlng a pre-authorized amount that can be billed to your credit card. We process 
checks e!ectronica!!y through Check21. 

'---------------------··-······-·-·········-------------------------·----------------------------------------------------------

http://www.remington.cornJasp/factory_repair ... fonn,asp 1/2712:011 

PS 16567 



W\Nl,V rerrnngton.corn 

Remington Arms Company. lnc. 
a-ro Hemlngton Drive 
P 0. Sox ?00 
Madisi:m, NC 27025°0700 

ARS LABEL REQUEST FORM 

DESCRIPTION: Ref# 5H6 
rifle 

MAIL LABEL TO: Rick Etnory 

LABEL INFORMATION 

1509 Cmmty _Rd 5130 
Sakm, MO 65560 
Ph: 5 73~729·7963 

RETURN lTEM TC Reinington Anm 1 

Attn: P'roduct Service I 

........... ~· ====l=h=.o=:n=, =N=~ --= .... = .. ====="""""~"!Z!:=== .. ·~=·~====---~ 

PS 16568 
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