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Femington Arpe O, fne
Product Service
Lagat Case #3776

ase nfrarion

REH Bate Opened iate Upened{Ps) Eraie Llased Ingident Dot Pre kit Lit  Obsolete
233724 3404 II01 A0
Customer Infoanation
Type Business First Mame Loast Nane Sireed ity Biate Lip Age Cantact
A, - ~F35-T94]
cident Rick  Dmory 1569 Couny Rd 5130 Salom MO 63560 H 575-729- 7963

£ rickbare S@embargmailicmn
incident Information

{Badms £ sdes Repsir Est. Redicond Treatment  Hedical Status
#
Py Camerd008  Altored Adjustmants or Components .
~ s e e : Unkrown
S Concern: 107 Pred on Safe Belense
PR
Y2731 1 Costomer oatled in, He stated Ky rifle bad 2 FSR o fow daysage. He did not bave s date. A gunsmith told b that we

tand Issues with our 700°s and we have been taking care of customers. Gunsmith told him o call us & send gun in. 41

Fircan Informsation

Afo. Fype Madelia, ERY Sevial  Bbl DOM
Remingion CFHA 0T BEM 25801 RE3GESTE RK 13141990
Bate Perehased Wiere Parchased Avcessories Chriginal Gwper
GLEN ZAKDERS BALDWINIL  TWO PIECE BABE ¥

LONCERK: FER

Ayapnudtion nformation - Mone Dofined
Ity Povduces Infoonation ~ None Detined

Settlenent
Rensington/70WCF/BA
Cach Retm. Cash
Settlement Refeuss of {lnims Helease fate Reimbursemment o fate ate
Letdement

ARY APY
Per tion -
Duete 0 wpaly
Repair/Bephcement Repsir/Bepincemend
Cost ute

172711 Sending ARS, lester, fiven, bow, Box arderdt JEE192R. 432811 Per Ton - TA& sut sorews alizred, Trigger am
returning propetly. Replaos TA, clean £ tost fire ot 12 nenmal cost « guote. Enailed quote to customer fr review &
approvaipayment. 3 47871 T Quomer called & spobe to UER, He forls e showdd rt bave to pay for rapair. § removed
shipping charge & testing chargs,but he should pay for the quote based on what we found. Emaiied quote 1o him apain. 47
411244 1 Castomner eailad & apprvd quoe & paid By credit card. 47

Examination] Remungton/CFR AL

Part ] Suhe-Part i Code i Camment
Examiner BITHRAVIS
{Exam Date spetny |
Examiination Product Type i RE |
Action Type & !
j
hitp/fepsD3ap 1 3300 peaspn/Primlnsplay aspr =87 764 Type=Case 4/12/2011

P8 16558



<

PrintDisplay

| i Assioned To HNAGLE
Cause 4506 gitered 5&5%%@?1@ or
- CIPORENIS
| 24" 17 BEM
_______ R¥
Falge |
Barrel RIS s J
False !
Fired whils Obstructed
Murzie/Crown . ) I
o & & arn; Funciio
Candition Hghtly Worn: Functioning
Firing Pin Slightly Worn; Functioning
Shroud Shightly Worn, Punciioning
Rolt f?aw B Slightly Worn; Punctioning
{Handle Slightly Worn, Punclioning
I Srop Slightly Worn, Funciioning
Condition Stighily Worm; Functioniog
Extractor Cut Condition Stighily Worn; Funotioning |
Ext/Eect Test False
Block Condition gt
Locking §ug Condition [%;g}xﬁf Wor, Punctioning
Notch Condition -~ Selpct-—
':‘ 3 RS - »‘4\
Faterior Condition ‘%:gn ﬂ v ‘h' o Wt
Functioning
Qveral] AT, RN T Y
Stock Condition Stightly Wom; Fuenctiontog
_________________ Fore End Conditicn. fo—~Belocte
] . Condition Sightly Worr;, Punctioning
Reooiver - "
Bulged False
Description PTOOSATETY
Safety Funerion 'Like new; Punctioning
o Sub-Assembly Mog-188
Lify ~eSgtegge 312
Sear Mot Stghaly Worn; Funcionlag
Yest Fired iFalse
T Tests
Feeding Test False
e andition Shghtly Wom; Mot DIRTYTRIG NOT RETURNING
’ ) Fanciioning PROPERLY
T“gge] Pkl R Y21 £ 0s 52#
[Airerné iTrue ISET RCREWS ALTERED
Suls-Assembly (4700 Non-Bok Lok :
Hion-Remington Deseription TWO PIECE BASE
Componenis 5

tttp/fopsG3apl 3 200/ psaapy/ PrintDisplay aspx =37 76 & Type=Case

P8 16560



Fulcher, Dell Marie

Fromm postmasterdremingion com

T rckbareS@embargmai com

Kent: Fricday, Aprii 8, 2011 230 P

Subjeot: Felayed: Rick Emory ~ Remingion Rel¥ 8778, Hepaird 228724

Delivery 1o these reciplents or grouns is complete, but no delbvary notification was send by the
destination server:

rickbareS@embargmail.oom

Subiech Rick Emory - Remington Ref# 5775, Repaird 235724

¥

3 18581



AUGTATION Hemington Arms Lompany, dne. ST ATING
B76 Remington Dr. PO, Box 700
PartalReniss - Wadison, N 270256700 REPORY
T V16545 TRO1 www, remington. com  infolremington. com
BEDPRICER QUQTEDR A RE I EXCHANGE FORREPEACED PARTR

THIS IS ROT SR INVOIE, TEIS IS AN ESTIMATE 10 BREPAIR, RECONDIIRON, OR REPLSCE THE FTEMS) DESCRIBED BELOW, W THIS I8
SATISFACTORY, PRLEASE APPROVE BY SIGRING BELOW AND RETURNING TO THE ABOVYE ADDHESS REFAIR TO TAKY APPRONIPIATELY (@}
WEEKS AFTER RECRIFT OF APFROVAL. IF WE D0 KOT RECEIVE YOUR APPROVAL IN I8 BAYS, WE SHALL RETURK THE ITERM(S) AS RECEIVED
POSTACE DUE.

Repair Order Numbey Deseription/Serial Kember Date Recefved ~  3/14/2011
REQ(225724 Be3(E8T1 Estimate Pate - 37230201
Apcount # - B Current Date ~ 32873013
Custormer Return To

RICK EMORY RICK EMORY

1508 COUNTY R, 5138 FSO0 COUNTY RIDL 3130

SALEM. MO 85560 US SALEM. MO 63380 UK

Phowe {83 (2737297063 Fax

Phone (%) Emsil  rickbareS@embaromaileom

Please Circle Une -
VisSA MO AMEX DMSCOVER  CendNe. Exp. Date

PO Humnber
Drayiime Phooe { 3 Firee To Calt Cipen At R
Approval: Custorasy Signatiee Diste

E} H You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box
v ferguzh Chack 21

Rogegs We propess cheoks alecironic

M123 FORWARD 10 PRODUCT SERVICE M128 CHAMBER ROUGH/DIETY / RUSTY
FORINSPECTIO ME72 CLOSES AR OVER SHELL
M1ITE TRIG Al SCREWS RESET, CANNOT

ProblemMNates  MED of 11/98 Offerto exchange T2.A, clean Jlest for 1/2 norma! cost as good will gesture. The style of
T.P.A& is g adjutable modle. All fumcton and safery tewt be done st gallery,

i S AC O R he wad Haniling € hargen o8 NETE Inciuted i inie fhnre:

Materist # Risterial Deseription iy Warrapty Prise/ Discount  Exiveded
¥R Ymit FPereent At
Part
F3463718 700 XHP EA TRIG ASSB RH BLACK {G5) i M 33115.400 S04 £57.50
Service
430014 GR-SHIPPING & HANDLING (GUN REPAIRY i N $17.0¢ %% 1700
4000118 GR-LABOR i Y 31.00 1% 4400
400018 GRACLEBAN i M $28.00 0% Bi4.00
4000119 GR-TEST i N 23.00 §6% $11.50
4300294 OGR-CHECK TPA i Y 317.00 0% 3000
Sub Total: R EHIRHE
Est. Sales Tax: 52.43
fernme Total $383.43

P8 165862



Fulcher, Dell Marie

From: postmasier@remingien.com

T rickbareS@embargmail.com

Sent: Monday, March 28, 2011 402 PM

Sriksject: Ralgved. Rick Emory - Reminglon Ref # 5778

Delivery to these recipients or distribution lists is complets, but delivery notification was not
sant by the destination:

rckbersS @ambarmatlcom

Subiecl: Rick Emory ~ Remington Ref £ 5778

P8 16563



&
O
2k
;ianmv 28, 2011
Rigk Emory
1509 County Bd 3130
Salem, MO 65360
Phe 573-729-7963
Refy #5776
Dear Mz, Emory,
Enclosed is a prepaid UPS shippung label to cover shipment of yowr firesrm to our factory
for examination.
Please include 3 copy of this lelier to put inside the chipping container. The lefler
inside is Tmporiant 85 somethmnes the outside label gets demaged in transit snd we want o
hesure the firearm % logeed in correctly. Bark the ends of the box with “Product
Rervice™. Product Service will be inspesting the fircarm and will contact moe with the resulis,
1 hope thet Hus sction will keep you g loyyd Remington customer.
‘ Sinceraly, :
i Fulcher ™ omm e e nn gy
" . Wi x
Consumer Affairs Adminisirator E’J’? L8\ L b : Eg[
E‘t{‘)ﬁﬁﬂgt@ﬁ, Ei&}{, Marlin ﬂ 8 ré{?“. o % ﬁ %‘j
Phone: 1-800-243-9700 BT o 2 Ly
Fax: 336-348-TE72 BYe

d, 72
' ' ,} i{’}o &@?L S e BEC R ;’;«f}‘i&}’” 7
ﬁj*"”?”'m‘%»m& fu&f‘t}f;, %’}M@({w’i &E' {(,:
Neg hecn VA, éf/ﬁﬂ“*?"?ﬁ”w e
1T I

Hala

I ,
H724 Qanghen

E

J

¢

Remington Aroes Company, Inc. # 870 Remdngion Urive ¢ P.O. Box 700 » Mca(izwn PO 27025
Fhone 800-243-9700 & wwiwremingloncom

P8 16564



Factory Repatr Form

PoReset o

Page 1 of 3

Mode!
?ﬁ){/

Serial
5? LQS:‘C"* 5’4’ 7

Mumber Mumber: |

Arg youthe origing owner?: X YES [TINO
R Date of Purchass:
Mame: | Kk Frig ey P

Address {no PO Boxesh:

Bty 4 R éfao

&‘:ity:

Selern

AR NN e I

State: 1D, - ip:

_ Phons

= Fax:
{Daythme): m,“;\ R L »? 5;{« 3»

o

E-mail Address:f
be serd)

&
(K oy e SN C)N‘aé‘ﬁﬁi G ﬁ&ilﬂi

e SHARA,

-rrigl address s provided, notification of rfst;:ai and shi ;}ms«m Wi}

E-rmail ﬁzdiﬁfﬁ%?&.

¥ Dwould like o recelve fidure e-mall uptates from Remington,

T

£ .
Cher L Pushed dhe Sedek, o the
‘"“?w’?‘v £ ved JENES oLlBEE . oheed Ay g
«j;"}'i\/ L4 Werd E L1

™

P

_ Please describe vour problem and date of ocourrence:
" ’ e >
feoee ny Mr ¢ oAt at Th € ,E»..f%ﬁ,;z'j‘f £

:i%h

B0 :;hara::ier&? it

Ammunition Inforfnason:

Manufacturer Type:

Jem o1 s tyFei

sther (e, builel weightftvpe, 3 %‘w% size,
povwdery: |

Mandiocsd information:

Powder Used: Powder Weights |

CasaiHull Ussd:

Bullet TypesShot Sizes ! |

Firsarms Care {Tleaning and Lubrication}:

hitp/fwww remington.comfasp/tactory_repair form.asp

h.a

::i

2011

PE 185865



" Fastory Repair Form Page 2 of 3

Brand of cleaning solution weci

oot

How often do you c%ean im bm@ ? Mmm&; or qubw of
punds) Soom Rouads

How ofien do you a:h,ars the action? (Months or Mumber of
ourids) Lo € =

How often do you clean the trigger assembiy? {Man‘z 13 or Mumbsey of
mwd&} e —— :

Brand of lubricant used: | fQ{Q n "

mumg} ‘ Méff:; *:‘:_3

How often do you lubrivate the action? (i ?Qn*‘m or Mumber of
r{:umf&} 17 pnehrilg

How often do you lubricate ths trigger sesembly? {;\; tonths or Number of
FOLNAS) e

Have you reviewed the cleaning and mintenance fmomﬂwmm’ms on our web site or
i our owners manual? »ELYES |

When was the last ime that your fireanyy was sewviced by 2 Remmgt in authorized
repairmanigunsmih? } CGd e 3 s ome B GHR ?ji %

o What were s the sery C@S’
;}a;fmmed?}g *&?ff*"”“i%{ I }\Q 3”24 od

Ship your INSURED ﬁmdr"r‘ by wither URS or Parcel Post {o:

Remingion Arms Co., Ing,
Attn: Arms Service Division
14 Hoefler Avenus
HHon, NY 43357

L3 WARNING: EDQ NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS 18 A VIOLATION OF FEDERAL LAW‘ i
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND T%E:M
SEPARATE PACKAGE AND INCLUDE NAME ADDREDSE (WITH Zi8 DE}
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FI Rﬁf&&i‘»ﬁ

s Record the serial number of your firearm before semding it
o Pack your firsarm for safety and to prevent further damage iy ehipping and handling.
Profarabiy,
ship in & firegsm box. {Note: Original boxes may notbe retumed)
s ??éssmove alt accessarnss from your firsarm 1o pravent joss or damsge.
2 Provide a return address on both the cutsids and insids the box. Shipments withouwt g
DYGREr

hitp/rwww remingion convasp/factory_repair form.asp P20

P35 16888



" Factory Repair Form Page 3ot3

return address will be refused.
o Bhip your INSURED firearm by sither UPS or Parcel Post, Remington is not
, rasponsible for
damage or loas during shipment, so you may slect o purchase insurance from your
SAarfer.

Charge repairs will be procassad using the following guidelines:

s Repairs $75.00 and under will be completed and retumed o you C.O.0. (To avoid
C.0.0. Charges, please include your credit card number and expiration date with your
Ll ] e fererce > gg;é)m ,?@ / &?/7)“% oAy e

:: For Repairs over $75.00, you will receive a writlen estimate datalling the nature of the
repair, applicable taxes and shipping. You wil have 30 days (o approve the repair
astimate. Repairs can be pald by check, money order, or credil card (American Express,
Discover, MasterCard, or VISAY If you wish, you can expedits repairs over §75.00 by
seting a pre-authorized amount that can be billad 1o youwr oredit card. We process
checks slectronically through Cheok21,

hitp/Peww remington.convasp/factory_repair formasp V270011

P8 16867



WY TEIYHNGION, COTD

Renington Acms Gompany, g,
870 Remington Urive

PG Bow 708

dadison, NC Z7028.0700

ARS LABEL REQUEST FORM

1/28/2 0L LIREQUESTED BY, Dell

DATE:

WEIGHT PER PRG: 140 s

QCAMTET‘}‘

COORDINATOR
T MAIL

FYALL MALL

DESCRIPTION:  Ref# 5778
rifle

LABEL INFORMATION

MAIL LABEL TO! Rick Emary

Sajern, MO 65560

1508 County B4 8130

Pl 3737397963

RETURN ITEM TC Beombngion Aoy

Attre Product Service
Hion, MY

y
Bz e

R R R R e S e

6336?5%’%4 ’
Sie SNse S8 28 2B . gﬁi.i. CURR Lgp i
.8 188 BF 1

ggg»?wa& z;gxxwa%s'?ﬁ?vg;s
> ORY '
REF 25778510y p Rl

MONDL NG pune
: CE ¥
32?’5«{ E{-:SH
e OB FUB BRTE cumps .

oY g, e
o8 2.4 U8 g g ¥ Yop yen
R e§ LG50 ﬁ.@’s RE 9.5y
YRS g ogge 0 B s 3 26

Pllfishiamm 1 3.5

P8 16558
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