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Claim~ 

Pl 

PD Crm;;e·403R Could J'<lot Duplie<:li:' Cor:cm<i 

Concern: 1007 fird <Jn S<li'\: R<:.1<0W(: 
Unknown 

c 
J /24/1 l He and his rn yr old son were h:.mting !his past weekerK1 illHi i< was ge•nng close to dark. Th~ fatr£er pulk<l out his f!a.<;hlight and told 
h;i.; :;on to tt.nk~~tt Hi~ rHlc fir~~d '>l(,:h;;':n he rt':k:~s<~d th{;': ~afr:ty wh.hom. h~x ·hand~ Gfl th(: tr~gg:;':t. Th:;': f~ther has n~)f h~~e·n 2.b~:::~ to d·upiic;a1e ;t hut 
says his wns hands were not on the trigger, His s<m is afraid of the :Ule ;:ow and the father w;mts a ref,inJ for th3t ri.tle 3:; well a.s his i::·1her 
7fl0 ~hat he now doesn't trust He say~ he pmcha.>ed them new. !t may h::1ve ;; bol: k11:k ~ince he :>iiys the son put lt (m fire befo<e he 
l.u1load{~d.:..~n~ 

........................... ------···-------------------

Mfg, 

rteni3ngt~~n 

D;He Pu<doased 

CONCERN:FSR 

Mfg. 
Rmni:igwn 

fk!t.; P1n·da;;,i;d 

CONCERt<i:FSR 

Typ<"< 

Cf/BA 
Where Purd:ased 
CAJ\{FOUR 11'3C 

Type 

CF/HA 
\Yl'l•we Purch&-><"«l 

JERRY S SPORT fNC 

A1:11rmmltlon hiformation ··None Defined 

Oth,,~r Pr:.:d1i<:.t> infonnation - Nor1e Detln0d. 

Settiement 

fospectcd, ckmed, tested "F" 
;;:;~rial numh;r 110 chxge, rnay 

:etlu·,<l {0.r N(?( :te: numh~ 

M o<i<tif(~ a.. 
7D0/27Q \VIN 

Axi.:e!iliudes 

Mcdd/Ga.. 

7001270 WIN 
Aeees§l~ries 

Ori~iirn! Owmer 
y 

SKU 
g4l72 

Odgfa1.al Owne1· 

R;:::mi11gio1J700/CF/BA 

Re!l.iiriRepfai.:emimt 
Co:;t 

R:iepain'Rer;lar.~me11t 
Date 

non v1snm 1 

So:dal Bbt 

G6460l27 BZ 

Serial Bbl, 

F6'.i0l 124 :XA 

.592.90 

l/24/l l Mailing 2 A.RS tii.bds for iHspt:f.:tinn. [fa! mt Hgree to rel'ur:<l up front need tn inspect and mer: i wii 
re:<olrn)(m.cm 1flG/! J Per c:i.ll 10 Fanner. b'o did not W3nt these rifles b;ick ho'Never [ eJiplained th3t w1; c0ui1 
;.;fr~m.1: t.e;,::. nn charge" Tlit: '1 F~' s~riai nurnher has already xhipped. l ·,viil j(w.,~k at rei~u~dk:g hhn for the 1'(Jn serJ 
W.;~ coo;ld not f:.nd anyihing other than maint~mmce '"'a prnbkm with it.;;m 2.1'1~n1 Kefonding $:592.90 for u 
g•;:;odwill .cm 
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Jeff Farn:ier 
110 S. V auglm Crossfog Spur 
Pike Road, AL 36064 

.:..-7 LI L.,., -­_::--.J--' 

January 24, 2011 

Su~ject: Case 5742, 2 x Modd 700's 

Dear 'Nk Farm.er, 

111ank you for your p.atience. Enclosed are the UPS ground prepaid shipping labels to 
cover :shipment of the firearm for inspection at om· factory. Please inc hide a copy of this letter 
1A<ith each firearm. 'l'he letter m:side is im.po~tant as smnetime§ th11; mat:side fabd getg 
dau:rnged in h"i;m.sit and we wa.nt fo he sure the firea~m i11 logged in correctly. Pfoase mark 
th.~.?Jl~~ .. Q[tll9_J?9x~.~~-'0.jJb..'.~~m.4JJ~LSf;.:r.Y.i~~~~' The rifles will be put on hold after inspection and 
I will contact you qfierward to disi'Uss the findings and resolution. 

I apologize for the inconveniern::e that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchd! 
Consumer Affairs Administrfil:or 
Phone: 800-243-9700, ext 8684 
christv.mitcheil@remington.com 
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Ren:l.ington A:rm.s Compa."ty, Inc. i11i 870 Remington Drive ~ P.O. Box 700 ~ Madison, NC 2.7025 
Phone 800.·243~97UO !II.' v.~-w.remln.gton.com 
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l H·:?<Y c/t,,n C) y·ou !ubricc~":.:~:~_!:'.~~~~i!:}:~1rC.,:, ur f;;,;,~,!;.,,: oi r(:• 1Jnlis!.~ ....... AE N;~;;:·"1!?_~~:.::.:: __ ~ 
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JeJIFanner 
110 S, Vaughn Crossing Spur 
Pike Road, AL 36064 

r 7 L{ l.,- _..,. 
::;; ~ ,.,,.--

Jammry 24, 2011 

Subject: Case 5742, 2 x Model 700's 

Dear lvfr. Farmer, 

Thank you for yr.mr patience. Endosed are the UPS grouo.d prepaid shipping labels to 
cover shipment of the firearm for inspection at our factory, Please include a copy of this Jetter 
with each :firearm. T.b.c fotter inside .fa ~mporlant a§ somefrsnes the m.atsid.e fabd gets 
1.hmmgoo in t.rnngit. and we wimt to be s~~re the firoo.:rm is logged in 1NJ>IT~>c.~ly, J.~k-~~~ nrnxk 
1h~--~:rids of the boxes ~i1h __ ~'.k'.°_:r.Qg11.:£LS_~ryj_g-~~_,_ The rifles will be put on hold ajter inspection and 
I will contact you ajf.erward to discuss the findings and resolution. 

I apologize for the inconvenience tliat this incident has caused and I hope that these 
actions vviH keep you a loyal. Remington customer. · 

Sincerely, 

Christy MitcheH 
Consumer Affairs Administrator 
Phone: fW0-243-9700, ext 8684 

~11064601 27 
!Mode!: 700 
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Remington ,.'\rms Company, Inc, <11> 870 Remington. Drive & :P.O. Box 700 <11> 1'vfadbm:1, NC 27025 
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-·--•-r.••------------------------··-.. --~ 

Ir 
L_ _________ ~v.:ou!d liks to r~:.):;ive future e-n:an updatss from R2rnington. 

lf _L~~-~-~N~-~5~2.!!_2-~.}~S'.-~_I.J~2-~-~~--~0~j-;ti~ii~~i~~~:~~~~~~~~~-~:_:_=-~~---·_:~_:_:~~~~_:_:~=~:_:~=~=~-~~~~----·-·-·-·-,,------~-. 
ll /1f1 ~ 1 s !Vt y 6 Cl1ar R~- ~?10'-"~ :,~j 
II Si ,fr»~ J :j- ,,_ ~ /i'I!"' ]!Yb F 6 3 (;)II 'L y 

ii ._:r ~~ /""'- C~rlf:JOJ!{'JC[ ;/'./ ~ f' ~e 
!I pjfl.JL fWv!'I.-_.! o/v e ~ tJf'f CJ> /J.'YVl.~.vDl:V fj4'{!_ 

I! {;v""J F63 01}2 LI. 
it t 
ii !;.,.,_,...,,_ 
!l 500 p .. ·- - chcr<:ct~~rs left 
;--------------------------------! P.:m ff: u r. ltion i r.7ormst! or:: ------··-------- -----·····---------·-····---··-··-·····-··-- ......... ..:., ___ : .......... ----------: 

l~\1b-fi L-f :~--t'.-J ;-.'; r-: 1 ·---·--;xe: .. -----1.~-;J·----···----- ····---·---·· • ri ;:;:;;:;::::::;:;::"?:::_ ::::;<""""'i;:;:_;;;;::::::::::;::::::::::---·····-----·--·--·--·····1 

, tJ' 1 ...............• F.:".?e: ~- e-- _r-6 r··· ----------------------------------------------;::, =====2=======-----
1--o_· __ -_~f-mie_r (i::.:_?ulli:'t v;eig;·,:Jtype, sr.01 >ize, p~wder): l } SO. .JT:~-----~=---------~:.--::·~-------~---------.. -----J 
' 
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-----~-----···--·····-···· ......... ~ .... -,..~--·-~-·-· , _____ .... .._.. _______________________ ·---·······---.. ·~---------------------~-- ········ ·-·---.--------------------~----- .... ~-~--. 
~ 

!---------------·---·-----~------···------·------------------------r: 

\ H·::.>9i o~a-n ck; you d:z:3.n tl·l~ acti~·)ri? {l"-/!a~~ihs .:~r Nurnber of n.Jtfr:c:t.) · · · , 
l ......... ----------·-----·--····--------··-r;---·------------···---------------·----·-----·----·----···---·--------1 ;..,.......••••••·•••·••••·••••••••----~·••••-...nn•~•• """""""~·••• "••• •• -~ 

l HcrN cft~n de you de~_:, tr;fr i:igoer .o;;;o:;;m:l:ily? (~h:::;\hs •-Oi' f'lu:-;ib0r oi rc::.;;:cb) l i 
l'-------------·--·--·--·-·-.::::::::::::::-::::::::::::::::· .... ----- -~ 
l! r::, .. -,r. r" 1 .. <-;..1~-,-; ;r·"~. l fl{) .~A 
. ._,,d·•- "'' '"'c•:IL-c:d, --'""'·' -'{,.."i''~'\.. '>I 
~•••••••··~••••-••7••••~·•·----..,.•~•n••••••••-·------

' ' ' ' 
\ :--iC<'N of:,;-:; de, yc.:•J l.Jto:i(;e.:s i:~:s> bc:<0? !Jk.:inths or Nu~'b"'r of rC)',;nd;;) 1 
r···-----------------~-----~-- ..... -----"~----............... ---~--------------··· .. --~-~----~-~ ... ~------·-;:::::::::::::=::::::::::::::::::::::::::::::··•n~------~-------····"'·~--

l H::w-1 0.f:;;n ch ;nu lubric.:;,~;:; ;h?. ;~clkm:i (Montes vr i~!Jr::br:-,: d r:::uncb) J r-·------···--·----- --·~·-·----· ·--------········--···----·-----------~---~---~---~--------·--------------·-------------···-·--·--·----·····------.' 

~;.~;:·;;.::~,~:~~;~,:~;,,:::'.::.:::~'.;;;';::::~.~:s~:;;;~:~::~;;~,,;~;·,;;;;;;;;;;~ -~ 
-·--·-------............. -~,,,,-----~---~·····-·-----~--- . .--...._,... ___ ..,.,._,.,_. ____________ ~------------.............i ! iiVi·,:;,;·, ws:> '.h~ i~.cs: t;cc~ t"ii~'t E~~"·q_:~~~l;::~;'.l 0L.:. R,;,1·1ingtc:n au'.i'icJ;·:z~d ~ 

! rs;~_;n:;-?n/g_:ti:S·~:.~0?:{ ~ '. 

~;;~:.::.:~.~:"':".:?~;;;.,;i_ ~=~"'' =~-~··=:·~:::~::==~- m mm- m ' 

t 
' I 

fa.ttn·: ~£\rrns Serv1c{:: I)lv1s1on 
4 4 Hoefler .Avent30 
rnon, NY 18357 

~ 
i , ...... y.. ,.--- ......... ---····-----~~-............... --~ ............... ------------~---- a,--~~---···---··----··----....,. ________ ! 

I ~j£~~}f i~[~1!~~~~{q!~f1o~;~t!~:;,;:~~ii~~£ii11~ g~~~~s!{i~~~~,;~ff ~\~iet0;;~ I 
; ' 
I 
i ~: F:~cord ~i10 se;:~~ n-..!:-Tt~:1 ~;:r o:- ~:our f~i"ef~r:-n t;E:k:r:~ st:nding ;\, 
j ~: P.:?.c~.;: yot:r fir2e:rn ta; zzfG::y ~i:d tt: pr;S~~:~:nt ft.Hfher d<;m,s.gc; ir. ~t;-!i~:ping c.r1':1 r.2:-cc::;;nQ. PrE:f;: . .;::~;fy 

l '.: ~'.~~r;i~~;;, i;:if ~~~e~~~-d~~~;~,~J~~~J;'~~,~~~~s;~'.;;;,~~~;1f'~,~~t~~1J~'.-Lg~ 
i :: ;;~~~:=(~:;:·~:~r~,;~d;:,~-~'~-:~:;c~h 1hz; ou~sh.'0 <'•d ir:1w-.:s th2; tio>~ S>1!prns;:,i;, wi,10:.:t ;~ 0rcp;:: 

i !... _____________ _ 
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Ramir:gto11 Arms Company, ~nc. 
870 Remington Drive 
P. 0. Box 700 

V·MW.rf::mm~iton.com Madison. NC 27025-0700 

ARS Ll\BEl REQUEST FORM 

6=========--=---=----=----::-·······-······--------------------------::::;=;;;;:::::::·················-------------------------------;;;;;;;;;;;;;;,;,;;··········-····· 

LABEL !NFORMAT!ON 

MAlL LABEL TO: ,Jeff Farmer 
·: 10 S. Va;.:ghn Crossing Spur 
P:ke Roai:t, AL 36064 

4XX596 J~~ 2.il < Wt 1 RU .. Cl.Jf.fR usn 
SVC GNOCOt! f;aCT UT H'l !} UlS 
TRACli'.J~Gtl l :l4XX59U',;!@E51334i87 
~~~ i.JErF ~~NEf.frCD/C~ 
;:!ff ~:70~ 

HANDLING CHAR~~ 0 0~ 
:>INGL!'i· .. f.'!EC!Z PW~ Ro-HS Ci-!RCS: SVC r lP wm 
DV 0 . 00 C(l!:l © . 0!!! ~S i') . Sill 
DC 0. . 00 OGP © . 00 SO ~ . ~0 
AH 0 . ~w ?R ~ . ~0 SP li> . e~ 
w: F'\.11% C}W ~. :>ll> PUa+Hf.lN[lUNC: ti. :is 

4XXSSc JAN l4, Zlli1l ALL CU~R USD 
SVC GNnCOM ACT \.ff 10. 0 UIS 
TRACiCJ:NO~: t :1:4lO<o!Sl6~0SS255~~3& 
R~f 1'.JEFF FA~ME~/CO/CM 
REF :l: '70i') 

'f !P USD 
Iii 50 
Iii lli0 
~ illlll 
9 36 
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