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Jannary 24, 2011

Jeft Farmer 4
LED 8, Vaughn Crossing Spur
Pike Road, AL 36064

Subject: Case §742, I x Model 700°s
Dear My, Farmer,

Thank vou for your patience. Enclosed ars the UPS ground prepaid shipping labels to
cover shipment of the frearm for inspection at our factory. Please include a copy of this letter
with gach firearm. The letter inside ix important as sometines the ontside Inhel gets
damaged in transit and we want {o be sure the firearm Is logged in correcily. Ploase magk
the ends of the boxes with “Product Serviee”, The rifles will be pur on hold afier inspection and
I will comtact you afterward to discuss the findings and resolution

I apologiee for the invonventence that this incident has caused and | hope that these
actions will keep vou aloyal Remington customer,

e I et Rars R SR ey r--_;

S e‘rﬁiy, § 2 Ol g s N %L i
Chiristy Mitchell : 1 FER 008 200 &

Consumer Affsire Administrator

Phope: BO0-243-8700, ext 8684 : 5 R

- ghnsty.mdtchelllremingion com

C i, 5,0{ N(}Ai” f:luap !scm”§~~ﬁw LRI L

&x&ﬁgazE@ oA Funehons 85 beSigned
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Rermington Arm Company, e, & 870 Hemington Dnve e P.O.Box 700 ¢ Madison, NC 27
Phone BU0-243-9700 » www.emington.com
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Jonnary 34, 2011

Jedf Farmer
1105, Vaoghn Crossing Spur
Pike Boad, AL 35064

Subject: Case 5742, 7 x Model 700°s
Prear By, Faroer,

Thank you for your patiencs. Fnclossd are the UPS ground propaid shipping labels o
cover shipment of the firearm for inspection at our factory, Please include a copy of this letter
vith each firearnn. Fhe lofler inside bs important as sometimes the oulside label geis
damaged in transit and we want to be sure the fivearm is logged i corvectly. Pleasc ok . o
the ends of the boxes with “Produst Service”. The rifies will be pur on hold after inspection and
Fwill comtact you afferward fo Jiscuss the findings ond resoluzion

1 apologize for the inconvenience that this incident has caused and | hope that these
actions will keep vou 3 loval Remington customer.

Sineeraly,
Chriaty Mhtchell

Consumer Affairs Adminisirator
Fhove: B00-243-9700, ext BA84

christyv.mitchell@remingion.onn BYie
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Remington Axms Company, Inc. e 870 Remdngion Dirive o P Box 700 o Madison, NC 27035
Phone 810-243-9700 & www.reminglon.com
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