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Remington Amss Co., ng.
Produst Servioe
Legal Case #5656
{“ase Informution
RE#H ., iate Openad Tate Gpened (PN} Tate Closed Emcident Bate Pre it Lig Chgolete

232883 - -~ 1872011 3455728141
Custormer Information

Type Business First Name Last Nams Strest City State Fip Age LContact
imcidant Rosdn Feeim 136 Sandy Greek Tr Weathorford  TX 76083 H 17629 6234

£ chevyrdB@hotmail.comm

Focident Informeation

Chadins Cotdes Hepair s Medical Treatment Biedical Statug
B '
3 Case:4064  Not Examined by Product Service

\ . - e - - Unknown

8 Congers 1807 Fired onSafe Release

£ FER

Cuasomer sent fn an smail, He was unting lat vear & had a shiell in the rifle, He tummed the safety off 1w undoad the gun & it Bred, He sisied
his finger was nowhere near the wigper. He said he was informed of & concem with these rifies & wanted o know i thers fo 2 fix. No damage,
No injury, &f

Fireann Infonmation

¥ifg. Type ModediGa. SEY Serint  BbL DM
Remiugion CEBA FORI006 SPRG w'a 36704
Diate Purchased Whers Parchased Aeeessorics Coriginal Qwner
NASH HOW. FT. WORTH, TEXAS u

Ammunition Information - None Defined
Gither Products Information ~ None Biefined

Settiement
Remington/TOWCFBA
. _—_— § . . Cask Beim, Date  Cash Date
Seitiement Relfesse of Clalms Release Bate Reimbursement Sesttesmont APY WFV

Nt examinsd by Product
Sarvice
HopairReplacunent  Repeic/Replacenent
§ast fRade
JER/1 1 Ernadling lerer & form. Media Coord will ematl ARS. &F 3/85/11: Not examined by Produst Servige. ¢f

Examination Remington/CriB Al

§§ Part ﬁ Sub-Part B Code H Caoment

hitpeopsiBap 3: 200/ psaapn/ Printihisplay aspx TID=5696 & Type={ase 3152010

P8 16803



- Incident - TOI22TGO00038 - A form was submitted on REMINGTONM ~ FROIL.

Fafersyne &
O AGIRIT-ERE

Biatus
Watting

Assigned To
Adndnistratons
el ~

Product
Firsmras

Sia
Mot spesifisd

st
58

Date Qroated
12700 1144 PR

fentiad Hasponss
Y7201 10028 Al

Last Upriated
GAATIZETY 100230 AR

Sustoree Snrartbense
+3 fon 3o 43 seainl

Bt SrantSense
+§ {on 3 1o+ scale)

bitpe/fremington.costhelp.comdegi-bin‘remington ofg/phpfadmin/display/fine. printphp® s, VIT2611

A& form was submitied on REMINGTON - PREDD.

Dizsussion Thread
Reaponse (Do 3

Lear Justin,
W wanitd ke the rifle to oome inlo Produd Bervics Degt at sur faciony for exam. Fwill smsil you & fstier &
fonm, in 8 sepamte amelin abtnt 2-3 mainess days - your will recedve @ pre-pald shipping labet for UPS,

Sinumyely,

Det

Gustomer {Hdustin Ferreira)

Haito,

& formwass submitied on the site Plosse so submitnd infommation below:
Form Title: Contact Us

Firnt Mame Jusiin

Last Mama: Faraiva

&ddrass 10136 Sandy Craek Tral

Addresa 20

Tetephone: §17-8E848334

iy Weatherford

Siate: TX

Zi Gode 76083

Gountey: Lindted Btates

Cornanis,

§ have e Mode! 700 30-08 SPER Seral nomber 82875684, Last vear o the erd of doer suason we were
makieing tops sround all the stands just i make sum hare was'nt anyihing sround. | had a shel chambered
and e safely Was on and when | procesdadt (o o he safely off 1o enyty the sharmber the gun dischaged
onio the ground betesen both of my fael. My fingerwas nowhese near the Kigger. bwas informed of 2
gopoam with these models and wascowandering fthes s 3 fx for hease?

Primary Contact

First Mame: Jugin
L% Mame: Farmis
Drparsizgtion:
Lagin: SReFAVYR1I5Ve
Tigho:
Sontach Typs:
Email: chevyeSREEhotmal.com
Emah - Sitwsvate 1
Email ~ Allerrate £2;

Dfos Phone:
Miarhaide Rhune:
Fax:

Assintant Pone:
Home Phoneg:
Btrawt

Lity
MainFrovines
Postst Gode
Country

Adddittona! nformation

Page 1 of
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Jamuary 18, 3011

Jostin Ferrewra

136 Sandy Creek Tr.
Weatherford, T3 76033

Pl B17-629-623

bl chevyz88@hotmailcom

Kefs #5896
Daear My, Forreira,

You will receive g shipping Iabel for UPS by cmail in 2-3 businens days, Please
include 2 vopy of thix letier 1o put inside the shipping container. The letter inside is
smportant ss semetines the sutside label gets damaged in transit and we want to be sure
e frearn is logged in correptly. Mark the ends of the box with “Prodant Bervier”,
Product Service will be inspeciing the fircarm and will contact me with the results.

1 bope thet this action will keep vou g loyal Rewdogton customer,

Singersly,

I3 Fulcher

CUonsumer Affairs Administrator
Remington, HAR, Mardin
Phone: 1-800-243.9700

Fax: 336-548-7872

soclosure

Rexmdngton Arms Company, Bor. & 870 Remington Urve ¢ PO Box 700 & Madison, NC 27025
Phore 800-243-9700 & www remingion.com

P8 16408



Justin Ferroira
136 Jandy Cresk Tr.
Weatharford, TX To083
Bl R17-629-6234
Eroail: chevyz98{

Ref: # 5696

{Jear My, Ferrelia,

fanuary 18, 2011

Stman oo

You will receive 2 shipping label for UPS by email in 2-3 buciness days. Pleass
inchude a copy of this btier fo put Inside the shipping container. The letter inside s
trsporian a5 sometimes the sutside labkel gots damaged in transit and we wanf to be sure
the fHrearm is fogped in corvectly. Dark the ends of the box with "Product Service™,
Froduet Serviee will be insprcting the fircarm and will contact me with the results.

{ hope that this setion will keep you a loval Renringlon custonmer,

enclogure

Remington Arms Conwany, e & 870 Remington Drive o PO Box ¥

Singeredy,

2 Fulcher

Consumer Affairs Administrator
Bemington, HER, Marlin
Phone: 1-B03-243.8700

Fax: 336-348-7872

PO
Ot

Phone 850-243-9700 = www.remingtoncom

w Madisun, MO ZPE25

P8 16408



- Faotory Repeir Form

Page 1of3

Mumber:, Muraber: |

N : Date of Purchase:

Address {ne PO Boxesh:

OV Stater

Fax:

be sert); A -

Fanall Address:
“1 D would ke o receive Tulure s-mail ypdates from Remington,

Please describe vour problem and date of ocourrencs:

506 characters leff

Ammunition Information:

Marnfacturer: | 4 Type:

Cther {Le. bullet weighttyps, shot size,
powdan

Handicad Information;

Powder Used: | ) | Powder Weight: |

Bullet Type/Shet Strer Relnader Used,

Flrearms Care {Clraning and Lubrication):

Ittpwww reminglon. comyasp/factory repair form.asp

11372011

P8 16807



" Factory Repair Form Page2of3

Brand of cleaning solution used !

How often do you clean the bore? (Months or Ndmbw‘or of
munds) | .

How often do you clean the action? (Months or Number of
reunds} |

How often do you clean the tigaer assembly? {Months or Mumber of
rounds)

i

Brand of lubricant used:

How aftery do you lubricats the bore? { ;aomm or Number of
rounds) :

How often do you lubricale the action? (’&ia)mh% or Mumber of
rounds} |

How often do you lubricats the tigger assembi y’? { Mﬁnihfs or Number of
mamd%}

Have you reviswsd t?’*@ cleaning and n’*’zm%%anm s o*‘nmmd&ts@n% on our wal site or

inow owners manual? »T YES  EIND

When was the last time that vour firearm was serviced by a Remingion suthorized
rpmdsrmaﬂigumjm;tb’?}

Whatl ware the services

performed?}
Ship vour '\ESU’REE} firearm by eaaher JPS or Parsei Post o

Remington Arms Co., Ine.
At Arms Service Division
14 Hosfler Avenue
flion, NY 133587

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR 1N
THE SAME BOX WITH THE FIREARM. THIS I8 A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEMD SPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

o Record the serial number of your firear before sending it
2 Pack your firearm for safety and to pravent further damage in shipping and handling.
Preferably,
ship in a firearm box. {Note: Original boxes may not be returned.)
» Remnove all acoessories from your firearm 10 pravent loss or damage.
i Provide a return addrzss on both the outside and inside the box. Shipments without g
proger

hitp/feww remington.convasp/fastory_repair form.asp E/13/20110

P8 16808



" Faciory Repawr Fonn Page 3 of 3

retum address will be refused.
» Ship vour INSURED firgarm by sither URS or Parcel Post, Reminglon fs not

rasponsitie for
damage or loss during shipment, so vou may slect in purchase insurance from yolr
carrier.

Charge repairs will be procsssed using the following guidelines:

1 Repalrs 375,00 and under will be completed and retumed o you C.0.0. {Te avoid
.G Charges, please include your credit card number and expiration date with your
LT}

s For Repairs over $375.00, vou will receive 5 wiilten estimate detalling the nalurs of the
renair, agpiimb%@ texes and shipping. You wilh have 30 days o apporove the repair
astimate, Repsirs can be pald by check, money order, or oredit card {(American Express,
Discover, Ma%iw@&r«:ﬁ or VISAL I vou wish, you can expedits repairs over 75,00 by
sefting a pre-autho izad aymum‘:h i can be billed o your credit card. We process
chacks electronically ’zh;awh Chack?1.

http/wwe remingioncmdasp/factory_repair_{onm asp 141372011

P35 16803



Fulcher, Dell Marie

Fromm postmasterdiremingion.com

Test chevyiz@a@hoimaii.com

Sent: Tuesday, Jonuary 18, 2011 11:06 AM

Bubject: Relgyad: Justin Ferraira ~ Remington Reff 5648

Dielivery to thess recipients or distribution lists s complete, but delivery notification was not
sant by the destination:

chewyriBhotmail.com

Subject: Justin Farrelra ~ Remington Ref# 5685

P8 16810



{ f‘
fi i Mvz
f AR J Remington Arms Company, ing
gg}g@ / é ] \Q 870 Femington Drive
| 1{:’/ PO Box 760
WO TRITHRGION. GO {1 - Madiaon, NO 270250700
ARS LARBEL REQUEST FORM

1/18/2011 IREQUESTED BY:

fel]

WEIGHT PER PKG:

18 ibg

LOORDINATOR

TO WAL

DEICRIPTION:  Ref # 5088
rifie

LABEL INFORMATION

MALL LABEL TO

Justin Ferredra

136 Sandy Ureek T
Weatherford, TH 76045

Pl 817-628-6734

Faal chevyz88@hotmail.com

RETURN {TEM TC Reninglon Ayms
At Froduc

t Servige

Hon, NY
1 OF
: .4 DURER Hishsd
wmgﬁa o 1E, z@z e i B
S fssms,;ﬁ
ZAKRTHEECS
;ﬁgi?f&ﬁ%m SERRE IRA SO/
aEs 3 -BEIEHBIFLE
L P USH
HANIL NG CHRRGE 2 am et s 1)
STNGLE-PIELE PR Q - Ség ;:%®
S 5 950 g% AP 6.00
s ggg o8 aiafé‘ésmmma 16 . 58
Yoy ¥ ‘ IR 4Y
chevyzS8@notmail com oy PUS CHG 18.58
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