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Fu!cherj D(:l!i Marie 
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Fn::Hn:: 
To: 
Sel<t: 

postrnaster@rem ington. com 
~;AYBEAR47@GMAIL.COM 
\Nednesday, Man:::h 09, 20'11 10:27 AM 
Relayed: Ray Hebert - Remington Ref# 5547 

thfts~ rndph:H1ts or tHstrlbutkrn Hsts is 
dostinBt!on: 

S~.Jbj1.~ct~ Ray Hebert -; f<.ernington Ref# 5547 

PS 16614 



1~~.a~ ... ~n_e; . . L,J~!-. 70578 
I111: 337,,33t~,.,.7678 

Ref: # 5547 

Dear Mr. Hebert. 

Enclosed is a 
for ex31ninatio11, 

PfoatH: h';,;.~hufo ll', 

h:1.side is impor~~nt a:;;; 
be 1:lure the fl.n.~arm is lo~~J.o~~,!jj 
S1ervkt~~~. Product 

lhope 

Ja.nu::.1.ry 5, 2011 

to cover shi11ment of vour firearm to our factorv 
• d 

i.n.side the shipping nmtahw.r. The lcW:r' 
i~et1:l damaged in tran§it and we want fo 

f~,'fork t:he .-1f Hu~ box with ••rrodm:t 

;lot1 a Joyal 

Si11cert~l)(~ 

D. Fulcher 

contact me with tbe results, 

customer, 

Cor15u.rner Affairn Adrnfohtrator 
Rernimgton, l-I&R, h1.arlin 
Phom::: 1-800-243-'/700 
Fax: 336-548--7872 

I<'.e:rr:ington, 1\.rrn.s C'orr1~p~n.y: Inc. '# 8'.70 J{errrlngton l)r}>..re $ .F~.(), ·Box ·?'OU t:Zy·J~~-::~~--~::~~~:'~.:~~~--:::? .. 1:j~;_? 
Phone 800-2·t3-9700 iili- v,:~vw,r"'m.Lng~oru:-:om. 

PS 16614 i.} 
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~ 
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Factn.ry I~epnir 

Number: 

NarntJ: 

iQYES 

Date of Purchas~~: 

'lliC 

ls ;m;-vided, norn'icatbn of receipt 2!rld shipment '<vdl 

7 ___ (£:·:: __ ~-~~7.tL1.r~:_/L: .. ::: ___ (~_P,4:1::~~:~.:.: __________ ,, 
E"mai! Address: 

Hand!oad Information: 

Powder 



Page 2 of 3 

How often do you clean 
rc)unds) 

HCJ\~/ {)flt::n cJ{; ycJu c~;ean the 
rounds) 

Brnnd of lubricant used: 

Hr)\,<t ()f4E·''"' r1r) ''('LI h ,o.,,-i('~.,t·-.o ,,i.,,,., h .. ·q-,:>) /1'.flt)ntt«'-' nr l\il'f1·'h'''"' ,~,f ~ ..... :'< .i,,,:,w .. )'~-' :....:l .. ~~;>"'"'"'"3~ ............. ~·\-..,, \•':.~-.. ... ~1_ .. ;,,,J.,,,.) '"=" t>....·{._,j ,_ .• 

rounds) J,) t:{E..<./ c/ ,::;1_:::. 
:.ww,_••~•~--~n~.~~~,_,,,,,,,,,,,,,,,,,,,,,,,,,,,,__,,.,.,..,,.,,.,,,,,,,,.,.,.,.,.,.,,.,.,.,.,.,.,.,, 

How often do you lubricate th;:j actkm·:> (Months 0t NurnbE.:r of 
rounds) 

R·sn·1~rltJt()a·l Arrns Co,.~ ~r~c~ 
.Attn: /.:\rrns s(~H'VlcO Dhtislon 

·§4 Hot~fler Avenue 
mon, NY i 3357 

WARNING: DO NOT SEND U\/E OH SPENT SHELLS !N 't'OUF HF.E.Ank1 Of~ ii'l 
THE SAfv1E BO,\ vvnH THE HF~E.AF~fvl, THIS rs A V~OLAT~ON Of FEDERAL LAW, n-~· 

YOU FEEL YOU MUST SEND SPE~-H SHELLS PLEASE SEi\D THEM !N !\ 
CEP" D "'~f'"" i::; "1"''; .. ,.- 6''.:':: 1' G.'"" '~i·""'LU"~ 1'.I" f' t-,,... ADf'iRE""''~ .. (iVjTLj Z'':J ,..,,,,'lr::' \,) 1~r\r,)" t: ;-.., .. ..,,"~ \. .. ~'ii\ .. Jt. .. r":s ~t..) ?i ~\..,.. =.....rt: i "1A vlt) ~ \. w~:> .. -.; ~' . ~· ~t s .. ~··\jL·t-... )~ 

TELEPHONE !\/lODEL AND SERlAL NU!v1BER OF YOUR FlREARfv'L 

:: Record serial nurnber of your flre2irm before sending it. 
:: Pack your n:·<3<.~nTt ~>afa~ty and to prevent further damage ln shlpplng and hand!inQ. 

(f\JcrtE;~ C)r!£;~ri:?J.1 t.-:.ox·t=;s rnay n~;t be rc-;tu~r1f:ri ) 
fr·()n~* your firf;;:J.rm to r.sr(~\;r~nt !osc.; C'Jr ~:J~JtTl~:~~Jf::,. 

CHJtskJF.: ~J.rHJ inskJe th<:; f)()X. ~;r1~r1n:.t:nts 
prc}pr:J:r 

166'14 :) 



return address wil! be n-:ifusecL 
:: Ship your INSURED firearm by either UPS or Parcel 

responsible for 
da'n 2 r:;:'.i '"'° '.Q<:;:,"-' (]'' 'r'ng c:-h1"p1 mer~t c.;r~ 11·0U m,,;i·y· Aj~r·t tr·, ""UY;•Y•<oi<:c• ~ 1 '----!;;-3-...r \,.), ~ ,,,...,:'°'") U • C\,_ V~ ~ ! ~ \...>>-J .J i;.A. •..c' .. _.,, • ._;_ t/ ~..! ! • .... d l•~.l.'•~r?,"r_, 

carrier. 

Charge repairs will be processed using the follovving 

r~age 3 3 

:: R.eDo.irs $75.00 and under wili be cornpleted and retWTH:3d vou C.O. CTo avoid 
~ " \ 

C,0.[T Ch;.J.rges. please include your credlt card number and £::xpiration dat1:: your 
cun i -~ ) 

:: For F<f3f.Wirn over $75.00, you wrn receive a 'Y'lritten 1:::istlrnate thB nalure 
repair, Hpp!lcab!e taxes £·md shipping. You wm have 30 clays t.o appmv<.-::i th.r~ repair 

;:-:i~~·ti:rY·';. 4 r· ::;:,,,.:i:(-•{h'1,. .. ,->70 '"'··""["' ~ ... L~· ,--.. ~.;(it j..,y t'"~"""("f" """"'""'"" ... ~\: ........ ~., ~....,~.,.~~;-"1~-t '"'<·""11"(.j iA'n<"i~v'1r-'' r' E·Kr·r·"~S .;,,.;:, H d<A«:;. (",};.;i,N}. I:;~ <,,(.}. ~ ()<:;! ~Jd'1.~ ,) '-'I:!:.:; , \, : ti''"''! Jl:, ;' , U! ;_,n:,.,,;O( \_,di J , :t r;;,, .~a , , ~J ~;.~;;'-> 

0!.<;-{"{'•,·.,;-;; .. 1· r-.. f:;;•:;<'1·,,-,,r"·;>n-i nr \/!C:: '~)· ~,,. Y'"'': 't.fil"'h '''')L' r.~:n ... ,,,, . .,.,odi·fe r·0n'.'l'r<.e O\!P.,O' <i'.:'75' C•fi bv •• ; .• / .. .11.~~~, ,·1 ... :1-.).-....i·· ... /~.A1,• • .1.> ·~/~ v . ....:>r\" t~ '\...""'""' ';~ .... ~''s J"- .i \...·1 • ..!!1~ ·~··~'\.;-..,.::,:::v,L """r·-t~ ,......... ,~,..H ~l . .,)' .J 

httr; ://v/v./~,\,· ,rerr;jr;~gton. co-rn/3-sp/ factor~( __ _ form 

tJ) :/f)Uf cred~t c~~n:L \/\ft~ prc.H.:;ess 
Check21. 

PS 16614::< 
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F~Eiv1lNGTOf'·J ~\Rr0s CC)f'liF~i\NY, 

!\fr. RJV Hebe;·; 
:: US 3 An: eri can 

f,J,'/O f-~EIV!INGTON DF~t\iE 

P.O. BOX 700 

t·/:;V)(~:;ON NC ?7025-.0700 

.» .• 

/'l\.-.f_,,{J,,, .. . n 
v 

This:~; ii: re~;p,:mse \o your rec,~1::. kf':er r~;ga;\fo:r: rbe Bult Act;on S2foty \fodification 
Program. According w the ser al number prov1ckc.L your firearm -,vas rnade in 1983. This 
progr:Jr:-1 is fo1· certain bo[r-action c.::.merfire firearms manufactured prior to 1. 982 
i1:cludjng the ~vkde! /CC. Tl;e~;c firean-ns J:a,:e z:. :'earnre kno\.>..'n as a bolt-lock that. 
requires the s<:1fety To be p]<1ced in The ~'off' pos~tion in Grder to unlz)Bd. the gun, Your 
f"irc:1iTn \vas produced so c1ose to the cut. off da:.c~ v .. ;(~ recornrnend c..bccki11g :your firearrn 
to sec if : t f~.fitt: res Lhe bolt~· safety, 'T'o deter:,n rne \'/het11<:".r your ;-.. .. 1 odcJ 700 has the 
i)uir·!clck 1nechdni~:n1 either· 

dt:tern~ine if :-:,·our 

·.~' ~n :h1s p.~"Z;~~:r~~n:~ y·our flrear:J1 
<:~nd yo1.~ \:y·;I~ b(: abh=.: tn unload yfjUr 

S /\FE" posi :.ion. 
lh.e safet),.. is kept in 

plus shipping and 
OCi 

pi ;_~grair~. 
0]1e of Ge::.-

ytJtlr t"lr~:~.tn'(J to t.)ltr flre~1rrns p 1 ant i.[sted be 10\\ (Jf ·i-f cu;·: \-'r:n ~ ::.n1 tu 
rt"pfJ.ir ce:rr:.:r::~ lr1 your .:3tate (sec ~1c·.co.~r;r_;an;/1ng 
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R E rv1 I N GT 0 N A R tv1 S C 0 l'v1 P 

i j ' ! 

....... 

r:.~pre~~entative \vi11 help you 

to'.'.. Center a qu:;.Jified 

ur Drearn1 

you \\.:111 be ~ib!e to unL.-~3~d your fjre(]rrn 
lion. The gun v,;d1 not 

v.Jill. be cleaned, inspected and nH..?chfled for $2 
~rhe cornplete firear1r1 rnust be returnf-;d Jn 
P] ·""~;.· ,., ... 1·1d '.'(111 1• '11-•" ., :·:·11 1·:·1 "ll <' t"11·p~·"l'.'' c: n 1 a:: r 1 ~ ,_.,~.}'<.-• .)'- ,__,) -•I Jl .. ,..a"·'· •'-' V ,.;_ , ·~·V, •'•··· ~/. ~.1,.. 

our author1zed repair centers in yot1r stat~.:. To 

~)h1pping~ \\if: suggest th·~ fCl 

F'S i 6f314 



\
1 package your unloaded flre<Jt1TL ;_.:_ yr;u 

assi sta1·1ce .. 

" .•.. 



inc, 

lN 

I 
:::::::::::::::::::::::::::-==7//fi7U/,;:.;,.,,7.;:":::::~:~'1;co:";co'°""""""""""'°""'""·""''"'""""":::;:;:;::''""""''"'"""'""'-'"'''"'":;:::::::::m:::;:;,;;,;,;;,::«"'«<«<«<=:::e""'""'~ 
RETURN lTEM TC Reinin~:ton i 

~ I 

AJtrt: I)r{)C.it1ct ~)z:~r,/iC<$..: l 
Hio.n" N''( 

1R~CKING~ 124X~S969067502l~? 
Rri~ : R~~:'{ H~:~$EN r /(:G/t):'1~:: 
R~;: 2 ~~:;4? /;~·::::~'LE 

ALL CURR iJSO 
>I~ 0 Lfk 

1 o~ 

H::'.'4N~iL J.N:Gi CHl~RGE t1 . 00 
S!NGL~~P!~CE PUB R~TE CHf<GS · ~~vc r1P u::;;, 
f)\/ k~ '~f;~ 
i:'.!C (:! . ~~,!i'.; 

COD ei (~0 

nGr~ 0 0(~ 

Pi;;/'. 0 f.~0 

l'i'~ 'Ii $0 
5!:: 0. 0~) 
SP 0 >)\'l 

PU6~NANDL!NG 9.49 
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~HR I!i !XJiJJJ~ 


