
PriJ1tD isplay 

t 

Case lntbrmafam 

RE# 

21549'1 

D21.te Opem~d 

!2119i2010 

Customer Inforn:iation 

Typ~ 

Incident 

tncident Information 

Claims 

Pt 

PD 

Harold. 

s 

c 

Fired wh<m dosing the 
bolt 

Remington Arms Co., lnc. 

Product Service 

Legal Case #:55 l 7 

Date Opcned(PS) 

li3/2011 i/3/201 l 

[(urnrn 

Cause:4033 

Si:reet 

4890 Deborah Dr 

Could r<Jot Duplicate 
Concern 

Cnncem: 1 IJO& Fired on Bolt Closing 

CHy 

NorJh Ridgeville 

Page 1 of2 

State ZifB Ag1: Omfad 

OH 44039 . H 440-327-3377 

M.:dkai 
Tn~~1tment 

Unknown 

Mecl~i:"l 
Status 

1/51! J Per letter with rifle, Kumro was going to zero in his rifle and it fired when he went w lock tbe bolt down.cm 

Firearm Info:miation 

Mfg. 

Remington 

:nsite 
P1.udaa11ed 

CONCEI-Ll\l:FBC 

Type 

CF/BA 

DICKS CLOTHING & 
SPORTING 

MaMl/Ga. 

7001270 WIN 

TWOPJECE 
BASE 

SKU 

27531 

o~·ighrnl 

ow~er 

lJ 

E6574667 OT 

DOM 
8/3 l/1999 10:02:33 

AM 

----v•-••••••••••••••••••••••••••••••••·•••·•~•·•••••••••••••••••••••••••••••••••••••••••••-••••-••••••••··--••--···-···---------------•------------------------
1,."3""""""""""""""~ ~-,.···---~- <••·-··--··------ -----~~-"·-~-----~---~~~----·--.,~--~---,~---- -~~-----· -·-~----------"···- .. ···- --~---- ...... ·---------·~----~~------~-...,----.... ~---· ., . ...._.._ __ ...,_ ___ -~-··-'#"•·••' 

Ammunition information - None Defined 

Other Produci.s Information - None Defined 

Settlement 

Per Ilion, replace 
TP A, clear,, test at 
1/2 normal charges 

Rep~i•/Rep!;i.cemeut 

Co~~ 

Remington/700/CFiBA 

R1epalr/Hepfaee1neut 
Date 

Reim tmrsem.:nt c~rnh 

Setikrnellt 

Rdm. 
Dat.: 
APV 

Ca!!>h 
Date 
AP\/ 

I/511 J Per Ilion, could not duplicate concern. Trigger assm set screws altered. Trigger assm dirty & sticky, parts work 
sluggish. Rt:p!aec TPA, ckan, test fire st 112 normal cost. Kumro ca!led and approved the repair. He said that his rifle has 
never been ow of his possession~ never to a gunsmtih and the trigger could nm have been adjustectern 

Examinatiun[Remingl.on!CF /BA] 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=55 l 7&Type"'Case 115/2011 

PS 16640 



Pd.ntDisptay Page 2 o:f2 

·--------------··--------------··---··----·------------·--------.1~::.~!:~~t._~:5?~'. Condition JiSlightly Worn; fonctioniog 
......... --- {~ring Pin j!SlighUy Wom; Functioning 

fsi;ornf JiSlightly Worn; Functioning ! 
·--------------------·-------------------------------------- l, ___________________________________________________________________ , 

[fuce i!Slightly Worn; Functioning 

fii:tndle _:JL~~i-~~!_1_!.~--~9.'.!.~,~E'.~oning 
Bo it 

. l!Stop __________________________________________________ 11F~~Ef iS~,~~=~-~~~-~'.'.~-~!.?.~_!_'.'.~-------------il B lN DS 

I 
!Condit[on .Slightly Worn; f'um..:tioning l 

Extractor i(~~t Conct~ti;;-;;·------------------------------llsi-ig'hi'i.Y.\v;;;;;··F:~;~;;:1;;;1;~g--------------! 

~-=================~~j~~~!~~~=~~~~~~~~~~~Jr.t~i~~~~~~~~~~~~=~~=~=~~~~~~~~~J 

!locking l~~===l~ 
!;o==============;'~===----·---··----···············lc ............................................... ____________ J 

1 
·------------------------·1r_~~-t~i_i~f.---~~~-~F~-~~_-_-_-_-_-_~_-_-_-_-_-_-_-_-_-_-_]f~.E~~iE_~~i~~;_-_~-~~~-~i~~~~foi_'_-_-_-_~_--~_-] 

!Overall ll'st~;ck Condition !!Slightly Worn; Fum:::tion[ng j 
L ___________________________________________________________________ Jf_f~!-~=-~=F._ct.=:~2=~-~X~I~=~:_=_~::_~_=:::~:_=::_~Jt;~;~:~i~~~~~~::::::::::_~=-=_~:_=_=_=_=_=_=_=_=_=:_=~=-=_=_~=-~=-=_=_==_=_=_=_=_=_=_] 
·----------·--·--·-··--·-··--···--·-----------------------------------,r,-----------------------------------·-·-----··---· '. --------------------------------.. 

'-~-~~:'.~~~------·-----------------------------------------..J~~~~~:.~.~:::.,::::::::.,:::.~::.====:::::::::::::::J~~l;~!!~:,~~~~:~,!~~;,~:::!:~!~:.::::::::::3 
Safety 1~~U!iCtion j~;;f·unclionir~ _____________ J l 
....................................................................... 1il5es~ri-ptf;~-----... --.... [~07.06 .. s~A.:r:i~-1~Y .............. ] 

................................................................... ..J[~~~~:0~~err:~l;,: ____________ j!N on·· I SS ...................... J 

http;//cps03ap l 3:200/psaiipp!PrintDisplay .aspx?ID=55 l 7&Ty pe===Case 1J5/201 l 
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Mr-~ ffaTcJ<l Ku.m~!> 
.:;.:~gO: D~t!or:th D; 
?..; H.~<"1~~of"-:irlf» OH ~~-~o·~~~ 

Cornments~ 

---············-- ~EMINGTON ARMS CO., INC 
!\·lr i"fa<oi<l Km'"" J .. _,_ .... · . . . .. 
4&90Ddx::nhDr i · · . . , . • . . .• 
NR>d,;evHkoH~~o:;9 *I \TTN: Arms Senm:::e Drvrnon 

-···········--··---····· · 14 Hoefler Ave · 
.nionr NY .13357· 

.... · ... 

.. " "'" 'i 
;it::"' 57466"'7 ,,~ .&....- C:) ,I' 

•. 1 

N YOUR, FIREARM OR IN THE S.i\ME BOX WTill THE 
If 'YOU fEEL YGU MUST SEND SPENT SHELLS PLE1~.SE 
.M?c,_J\GD;;:<:.~;s_,{WHHZ;i-' C0Dl'3}i TELE?HOf~E Af\lD. 

Modal: 700 

111111111. ii Ill 111~1111111. 111 lfil f ,1111 .Ill 
R 0021 ~3497 

n9 iL_'.: .. ." ... - ·• . _ .. _ ... . 
n:2i9e ln $hippir;g ;;irn:l t:and!::ig. Prt"':for0:1hiy; 
:~ rt:tui.;r:r~~1,') -
OSS r,1r dar~1age .. 

k tt1!; box. Shipments w:thout il'p:op,;r 

,st, ·R.~ni!ngtc~n ~s not re:spon!!~bl·2 for 
purr:ha5::? insurance frnrn your ca~-rief. 

I urnr~e :ePl:lH":> w:n £J€ proce~>.ei:J. u:;:r "J ui•"" '."""vv" •·,; ,;crn1elim~s:. 

I;~ R.epoi:-s $75.00 Dr-d ur:der ~vrn be: cornpiet~~d an·d :·e.t~.:r::ed ~6· y"ou C.O.f}. (To ;;'.vo3d C.(L t)~ ·charg:::~:, piea-~e~ 
f :nrJude yo~u· credit (3:n-d nurnh~)·.,;,nd expl~~-atk;:1 d&h: 'with_ ~lf!!.ff gu:·») 

:; h:X Repaics ove; ps.oo, yow wi!I r<::celvl:: a\wirit:t1 estfci·1ate d<'!ta!llrig tl~e f;atim~ orttm repair, applirnble taxes 
2111d shipping. You will hm11: 30 days to <>r1xove Uw .repBir __ <;stlmt:t);". Repairs can btc paid b;r ch::ck, rncnr::y order, 
.:Jr credit c·.ard (l\rn~dc.~n Ewpressr Dis.cover) Mas;ter(?.r{~~ zH· V1St-.).-If vou wi5h( )'"Ol! can expedl~e r9p~!rs ever 
$75,00 by settir:g ~ p_rt:--awtht'Jrlzr:d amount that co:1 be b:H:s:t:! ta you:- r.:-ed;t ':~!rd. 

t;'· I 
I ""r/ / >~ft 



I 
F~ctory Repair !nstrw:::tions : 

(NOTE: Please p~!nt ~nd cornpicte tbt.; fc.H'r."!, and then t:tdude lt ~'vlth vet::- fin~arrn.) _ i 
-~~-~~--< 

s~r!'3l NsJmher: £ :, §,,.,, 7 ~ /. £, ?- i 

1~~~:~~~~ . . . . . _. . 
tx:<;tf:ir w0uid like ;:o nw::ive foture e·m<:;i: 1Jpdates fmm r<.emirigtor:. 

Powder Used: / 
C"lsefHui: lJ;;;>d: 

~ . -~·. 

/.t/lJ/{tcA f/~'G o/L 

·fr,!h>Mld K•mm-. 
rn 90 n~ ic.~rl!l-. Dr 
N l<:i<lg.,oilt", OH ·H:H'.l ·"'1U 

"')- i 

fj '"'(; •N-··-·••••" ••••••'"" 

PS i6643 



---·------------- ..................... ~l.!f~'7_t2 __ ~?.£d!? /< P A_~ ________ Q&.1~::1;;::_ ........... _ .................................................................................. . 
.. : ____________ ' ....... .1/$-?.&.tl:i. ........ Jlt.t! .. c.4·-~'J/ts<.i.~- ... a.lt_.1.'q _________ .!/.f..c?.1 ... , __________________________________________ -----······-·- · 

--·--·-·--·········-----·-··---- ··-·-··- l/_!-/q __ =_.3_ ~~J .:J~? 2.~--··---~------···---·-···-·············-····-··-··-·· 
··-·--·-····-·:··-----····--- ···---~~~~'1-~,L ,,..t.1.d.&../:. .. _..,1,~L .... _.:..~ktf-~:U; ........ ~~~A./-.. -.-:c ............................... -' 

/ ~ . 
....................................... -----·~/-~44.02~/ ................ :l/if!P.!.~~l( ....... y?o1-.. f!. ............................................................................. ____ ~-----· 

mmJ~:~=~=~~¥~!~~i~:.~:~~~m m••·•••• ·•••••••• m•••- •m••-• 
-··----······-·---------··-.l.------·---·-··--·--··-···-·-··----···---····-····-·······--

i 
.,: ................... ______ .J ________________ ~ ........................... - ........................... -----·------·-·----------··--

~ 

----------------··-----~---------~~~--------·-------· 

l 
l 

-·•••••••••••••••u•••-•••••••••••••t•••·••·u•.-•••••••••••uU•••• .. •·•••u••••••.,._•••••••••••••••••···••••••••"'••·•••••••·••••··•••·••••••••••••·••••·•••••••••••••••••·•••••••·•··•••·••·••--•••••••·••••••••••••••••••·••••••••••••"••••••••••••••••••••••--•••-•·•-·-
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---·-"·-·-···----··-····--l-/ ....... .Ji.J .. E:;~--~---··-··--·--···-·--·---·--·-·-·---··-·--······-·-··-·--······· .... ·····-··-------·-·····-················----··-············· ........ . 

~ . / I? 
······---·-----------~[< E..!"~l!.L<LC_±~q__li. ... ____ L~ .::: P £1.. -----··· l .:" __ c;_ ___ _ ______ ·-----·-·---·-·····---···------ -····---····-·-

j C~?L_ ~ '> c7 ...................................... 1-·······------------ ................... .i-~ ..... L ........ ---------~ 
l . ··-------- __ .................... 1-~ 1,.-::1V JJl /Vo 

.~ ................................. ...!............................................................................................ .. ........................................................................................................................................... . 

f ' ... ~---"i\i;-Yi~~;~'i;i ~~:;;;;',-;;··" .. 
-·······-···· ·-·· ············ ·-··;························ 48~{) D<bo::W Dr 

. -·----1··- __ :..., : ~:··':''"':''."'':"~ . -- . -. --· ----------
i···················-······---------·---·-·-···---·--··-····-----·······-·----··---------···--···---·-··-·-·-·--~----·····-·····---~-------··-····--···-.··--·····-·-··-······--······ 

j 

............. _________ J ______ , ......................................................................................... ,. ....................................................................................................................... ___ _ 
! 
i 
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