
YnntLl1sp1ay 

Case !nfomnfain 

2i5428 

nirti? (Jpi?ried 

l2/l9/20l0 

Custmn<:r Information 

Type 

lnddent 

Incident lriformat!on 

Claim;; 
pr . ' 

William 

R;;mingron Arms c:o., lnc. 

ffat" OprnNl{PS) 

12/6/2010 

Lmvrence 

Product Service 

!hie Clm;e<l 

1/6/201 l 

Street 

18 Ra:rnsdell Rd 

PD 
s 

Cmise:403g Cculd Not Duplicate Cow;;;:rn 
Concem: l 008 Fired on Uoit Ciosing 

C H3C 

Cit)' Si~Ht Zip Age 

Grny ME 040'.N 

Unknown 

Page l or 2 

l2/6i10: Cw;wmt:r t:lllied in. H:::: stawd tblt he had a. FBC ove; a yem ago. \Van ts w g;~t gun checked mit No damage, ND 
injuiy. df 

.Firellrm lnforn:rnxion 

Mfg, 

Remingtnn 

[ht0 Pn.n~hn.sed 

'Type Mrnkl/Ga. SKU S~1ml Bbl. DOM 
CF/BA 70012 70 WfN 2579 l £6448466 AD 3/ l /1'1$3 

\Vt1i;ri; Ptal'dms:ed Aetessork;; Original Ow1ie1· 

SHAWMtiT D~ST KflTERY M:E TWO PIECE H1\SE Y 
CONCERN:FBC 

AmmuntticH1 lriforniati(1tl'" Norn; Define<l 

Other Pm<lu<::ts Infonn<1ti.c,n - None Defir:c;d 

Sett !ement 

Rep;~ir!Reph1:~em en l 
Cmit 

:f;J 14.90 

Remingtcn/700/Cf/HA 

Repair!Rephcement 
D:ll.: 

ll17f20ll 

C8S~! 

St>ttkrmmt 

Reim, 
Date 
APV 

Ca~ll 
Date 
AI'V 

12/o/10: Sending ARS. !tr, form. df l!J 7;1 ! : Per Hkm - Could not duplicnt0 concem. TA vcfv diitv & stid-y ;.:;;:using p:i~ts tf; 
work tiluggish. Rep1ace Ti\, dean & test fae@ i 12 fl{lfTfWl cust · qi,K)te. dfl Spi)ke w/cust. & he :;;fl! the qii'ote back¥ w/;; ieHe« 
He is very upsill & srnted that he will not pay anything. He stated we have a problem based on the tv show. J tdd him I would 
have t!J(:; repair done @ n/c - gesture of gciodwiU. df 

Ex.amination[He:mington/CF/BA] 

http://cpsOJaplJ:200/psaap;y/PdnfDisp!ay.aspx?lD 00053 l4&Type."'Case .1/17i2011 

PS 1%78 



PrintlJtsplay Page 2of2 

http://cps03ap 13 :200/psaapp/Pr:intDispiay "aspx?ID=5314& Type===Case 1/17/2011 

PS 16679 



Factory Repair Fonn 

........................................ Mode! ........................................ 1·······························--··-··-~-·-·3~;i~-i-- ·-_-_-_-_-_-~-_-_--_--.-~~----, 

Number: ......... 761> ..... ._._ .. _ . ._ .... -_----_-- ..... ._-_: Number: ········13··1;4itiiPf6.[_···-_--_ ....... ... ! 
.......,,. •• ~.....,,._......_.. • .,..~~·....,.......,....••HH•••• ~·•••H••••••••.aaa•••••--•••••••• •••••••••••••••••••••••••••••••••••••••••••••n•••••••·-----••••••• • ~~~··••••.....,.,...•••••••~ 

Arn you the orig~nal owner?: 1X'.l. YES [J NO I 
,_,_N_a._m_e_~-:-1~-:··_-.l-7!-.-;-·a_i_h_f-~;:---~-r_-a_u_:~~r-.i-::·r_i_C~ LL Date of Purc:;;;h:;;;as::;:;,~::;:;,: ==--l 

Address {no PO Boxes): 
, ____ /~r__-__ R~9.-~?:idii.!r.·.r?if~.:» _· .. : ............ ___ _-_-_ _ _-__ : ___ : _____ -_--_._._. __ _._:·:. ~---•-- _-_ ______ • __ _. _ _. _ _.~ 

r c1w: ··r§)!"'Y·--.--~-- _ -_- ___ -_-_-_-_ __ __-_--···········r······ state:! AJE_--_---······..,..--z-i-p:-. __ <;-~lf-... ~~-Q-_\J-~l-._-_!---l 
1------------------···-·--···+···-------...........<.----------1 

Phone ·. .. . ! ····················· ················· 
··---~~~-~-~~-~-=~-~--~~r:;.~~-~zi::~z.~;g~---~:~~-:···::·::: ..... L ......... ~~:-~---···--·············------··········--······················--··················--···-" 

E-maH ':.,,ddre~~-:_(if £0:fri?U.<-~.r~qr~~-~.J~ prqyii;jaj, i~qtifiq9Jl_()ti tifr~geigt al")g ?bip_rt:_lent wm ! 
be-, SBl1t} l ______ ... _ .................... -... _ ........................................................................................... _ ....................... ~ ..... : l 

r····-········-··················-··················································--·······------·-··--················---·-·························································~ 

, E-m~H Addrnss; i 
' CJ ! wouid like lo receive futuree-m:ail updates from Reminnton. ' 

----------------"'----------~------- ~.,.,.,.,..,....,,,,,..,.. ___________ _ 
. .... _ F_'f~9se d~_~cr.i!?¥.YO_u~ pri?~forn ;]_ntj €.°l:(if:~ t?f c;~~~rr~f!9~: 

CC 1.-( / J l~I cJ + ,J ,,..,_ p { ( .:,v-;r k e~h rJt..2..fL li\J 

/~ /.}. ... \J/i'kf D aiZ \...'°"( 4 .... ;d-·1 c fl.,f ( ~ .... t> r b:f 
r f} a~":.-. °t-'~ 4) 8;'l t{ s fG(9q l"'s k .. i~ trv1-c.-e_ 

J J...o"" -i..11 TPt1
1 

c. kA o~ ·t--<Z-& i · ~ l".. fl.<.. A s I ?:.... 

f.,.b Vl WV1-'L tA ~ 1 · (~ \.l;.. e:k. 
! '··-··--·-------·-------············· ·'-··-·············---·-;-------------------·--···. --·····~----····--····------------···--···············-~~~; I 500 · charBcters left 
>----..... -------- ----------------------------------------- -------------------------------------------------------·····················-·········--------·-···-------------·--·-······ 
!.________ ·······-···-······--····-· . Ammunit~5?.~.'. .. ~r-~format!on: ! 
i M 8 n ufactu re r: (,~ lf t;ll!_D:rrtf;f2:ri::-.:::~-~-~--~·-· .. : ... ::=:::.:!.L ....... ~~~~-~-~~l;a._q._._aftJ:Jil ... f2C.E.:Jg~:.K:.~--~----········J 

Other {: .e. bullet vJeightttype, shot slze, ' pmvder):: · ···'· .. ··--·- -· ·· ··· ···- · · -- · ·· · - · .. ··- ·· · ·· -
-~---·-------~-···-----··---····--··-------,--~----~-------~-·----~.~~---- -

i-----------······-······················ ··-····--~················································· 

·············----····················-·-··············-·······----··====::=----

1__'.'_::~~~~:h~ . ''''c='-
. +·····························-·----···············-'..·:::::::::::::::-::::::::::_::::::~:_:_:_::_:::::_::: ................ I 
i Reloader Used: . . [ 

.. .1.. ••.....•.... --..•..••••.••...............•............. :::,.: •••.••...•.................. ---~ 
' 

-·············j' 
·························-----------

···························----
· ing and Lubrication}: 

12/6/2010 

PS i6680 



hidory Repai:r Form Page 2of3 

How often do you dean the_trigger ¢1~.~~1~1t)!y? (M.onths or Number of 

--------------------------------------~-~-----------------~~-?.:'.:.::~~f.TI;tf_:J:~:~Ift#i.-.: ............................................................................ . 
............................... ~rand of ! ~~-'..:~-~-~~--~:-~_d: _R~_t{\ ~:~::~: .. :::::::::::.::-::::::.:::::.::::-.:::.,:,::=~~····=---······--~--~-----···························I 

I i 
: Hovv often do you !ubriqat~Jhl'J pqre?J~".-19.r:iih§ or Number of 1 

............................................. ., ........................... '.'.?..~:.:~-~!--~1:j_.ET:§::_~;.-::~~Hi.JJ.hl.£1:::.-:~:L ...................................................................... . 
How ofhx1 do you iubricate the action? (fvkmths or Number of 

rounds) it\Fl£ ·~··. ·_f{ .. if ~--- ·.·· 
---------····················--········~--~-·-·································:: .. ::.~;:;.;;;.:.:.8: .. : .. :: .. !d .. :: .. J).~_:::::.: ....................................................................... . 

How ofk.in do you lubricate the trigger assembly? (Months or Number of 

~---------·----------------------------------------'.-~~:::~~-~-!J~:EI:~B--~HiiNtfN~---·-------------------------------·---------1 
Have vou revie~·ved H:f; c!eanitw and rna!nterwnce recomn·:endations on our web site Gr I , .:! 

in our owners manual? > ~ YES D NO · 

r---- V\/he ~--~~;·;··tt~~--i~·;·1--;;·~;e-th~t·-~;~;-fl~~;~~;~-~~;;~~ervi ced by a R;;~;·i~91;·;~· authorized 
j ·----~=~-:_i~~2~~/guns~1ith?) 1fJ/A. ····· ···-········· _ - _ .•. ·• _._ .... · ···· 
i ---------------------------------------------~ 

!..._______________ performed? ~.LiPL4_.~.:::~-~:-~v'!-iat. ~v~r-~; •. · ~:E:. .. ~~:~:~:: .... :~_·:::.: .. · ... : .. _· __ ····-_-·_· .. ·.· .. ::.:::::: ............ ____________ _ 
i Ship your INSURED f!r0<:-Jm1 by either UPS or Parcel Post to: 
I 

Remington Arms Co., ~nc. 
Attn: Arms Service Division 

14 Hoefler Avern..ie 
mon, NY 13357 

1-------~~---·················----··············································-·-----·······························-························-------············· 
!CJ WARN~NG: DO NOT SEND UVE OR SPENT SHELLS lN YOUR. FIREARM OR IN 
1 THE SAf<11E': BOX VViTH THE F!Fff:".AF~tvt THIS IS A VIOLATION Of FEDERAL LAW. W ! 

i 
\-'OU FE.EL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA ! 

SEPARATE PACKAGE AND !NCLUDE NAME, ADDRESS (V\/ffH Zr P CODE), I 
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. I 

:: Record the serial number of your firearrn before sending it 
: : Pack your firearm for safety and to prevent furl.her- darrn.1ge in sr1;pp;ng and r1andling_ 

Preferably, 
ship in a firearm box. (Note: Original boxes rnay not be returned.) 

:: Remove a!! accessorles from your firearm to prevent ioss er i.-:larn2ne. 
:: Provide a return address on both the outside and inslde the box:. Shipments '~vithout a 

proper 

httn://v,,-ww.remington.comlaso/facto.rv reoa.ir form,;:iso 12/6/2010 

PS 16681 



Factoxy Repair .Form Page 3of3 

return address will be n~fused. 
;; Ship your !NSURED firearm by either UPS or Parcel Post Remington ls not 

responsible for 
darnage or loss during shjpment. so you may elect to purchase lnsurance from your 

canier. 

Charge repairs wiil be processed usin~1 the fol!mving guldeiines: 

:: Repairs $75.00 and under •nm be completed and returned to you C.0.0. (To avoid 

I:. 

CD.D. Charges, please include your credit card number and expiration date w!th your 
gun) 

i : : For Repairs over $'!5.00, you wrn receive a written estimate detailir1£J Hie nature of the 1 

! repair. applicable taxes and shipping. You 1.NiH have 30 days to approve the repair ! 
1 

estimate. Repairs can be paid by check, money order, or credit card (American Express, ! 
Discover, MasterCa~J. or VISA), Ii you wish, you can expedite repairs over $75,00 by I 

setting a pre-authorized amount that can be billed to your credit card. \<Ve process 
checks e!ectn:inic;:=illv through Check21. 

ooooooooooo•oooooaoooow••~---------------------------------------- •••••••••••wwww ............... - •• ~-----------------~-~---•••••••KTW•WKWWWWWW•Ho•OWOOA•>K-->;OOOOOO-O•oOOOAAOO~ooooo .. .,_....,.,,. 

httn://wv.,r\/./.remimrton.com/asp/fr1ctorv n:nair fornLasn 12/6/2010 

PS 16682 



Remhgtori Arms Company, inc. 
870 Remington Drive 
P 0. f-Jm:700 
Mm:lison, NC 27025·0700 

ARS LABEL REQUEST FORM 

DATE: 12/6/20~.Q.Ji!EO!~-~STED BY: Dell 
QUANTITY: 1 }'1v r:·iiS'H.f r·ER .. PKG: ..................................... 1 o lb~ 
.~JJ:~fil]lJI;f~"''""""'''''''''''·=====•n;:,m;:,••;,z•••;,z•••~•lnn•n••n•••n -~ 

MEDIA 
COORDH'UffOR l WiLL MAiL r.;;;,;;;:;;,:;;;;~;'··;·:::--::··:;:.•: 

~!9:,!~M!L .. . .................. ===:::::±j = =""'-======='"""'""·············································· 

I
DESCRlPT!ON: Ref #5~3Tr·······••••H••H•••• .......... .. 

I 
rifle 

LABEL INFORMATlON 

!MAll LABEL TO: \NiUw.m L:t;,vrence 

! 18 Rarnscldl Rd. 
Gray, "ME 04039 
Ph: 207--657-4J86 

FlETURN ff EM TC Rernmgton Arms 
Attn: Product Service 
!lion, NY 

................................................ =·--====-=-·=·-·=···=···=···=···=···=···=····=···=···=···=···=================""" 

i OF l 

1'!? USO 
e<. :;i!(! 

0.~0 
eu:i0 
7 42 

PS i6683 



01/15/2009 10:30 

PctrtsJR :.-p~'.Srs 
Fnx 

Mm-2,n.-:»rno 
.$36 -548-7801 

HCMt:LLS GU~~ £J{GP 

Rx::r:ningron J1.r.m.,;r Gompan:v~ Inc. 
870 Remm&,11 i.!r. P.O. Bo:< 700 

M~JdiS<'ln, NC 2?025·070n 
Wi'l'W. mml?<ff"l'M, ~"m ir1fo@l"fitmlngton. C1)m 

~lrW.lb"7>1~Wvw.t:zwt~}ftl\€b~~b'fl~t~NEE~dl~i~¥~f!l,i~.~ 

PAGE 01/02 

ESTHlllATUJG 

REPO~T 

nus rn NOT ,\N !N110!(E. nm lS ,t)';-E,.<:rlMATE 'ti) Rtll'l\JR, R(gCONnrm:i:~, QR Ml'LA~ <ru: l"l''EM(S\ t'il~'<ClUll:t-:lJ< B~WW, H-"l'ffiS rs 
.'lATISf'AC'JOl1:'Y, X'.tEA:SR M'.l:'ROV!'i llY S~GNu'W :i:mv:nv ,1.,-,1:,l RE'l'trN<iiNG TO Tl'f!L4l!OV!i /U,l!JR!(.~:;.. fil:l:'Am HJ 'OSlli "i'!'itOX!MA'l'.<!a.Y (~\ 
l'l'Ei3K5 Afll.:l< RECIHPJ' ~JF A.ll'I'R011A~~ ll' ~'R l:lO Mn IH\('.~~'E YQ>l;1\ ~Pl"ROVAL rN 1/ilJ .... YS. WE iiHAl..L l<'f,'rlJRN rm:: ITT}•~!$') Mi ~ll(H\'El) 
!>O'i1',H;tDUK 

Re~lllr Or<:lt~\' Numhcr 
R£(l02J5428 
Account# , R· 

Cmtmri.tl'. 
WILLL·\:.\-1 LAWRENCE 
18 RAMSDELL RO..<\D 

GRAY. J\.ffi 04039 US 

D~cl'ititi<i:nJS~n~l N umhi;r 

B64c:.1Wi6 

- ,- ... ~ - ,,. ... _ 

!'hone {H) (207}·{157-4386 J<'m 

Rei:urn To 

Dutf. Ht:t:efr~tl • 
Est:\m:ire D;,it~ • 
Cmnm.tOiik-

Wl:U . .lAM LA \.VR ...... 'RNCE 
18 RA1v1SDELL ROAD 
,._.,-·.· 

f'lrnrn: fW}··-···~~·---·· .. ·~··-~-----·--.. ·-·---·-~--· .. ~-).;J~~::.:.·l_.,,...;;....;..~--~ 

12119/WlO 
1i6t2CH l 
J/6!2011 

..-~-~-- -··-·~ " 
!.Ek~r-.c;1i:sl.~.f.?t1'< ............... _ ................ · - REDACTED 

I vrsA ~\;~.,. MSX o.;scovtm c"~·..i No ... 

...... -=1 ............. . 
PO 'N'•"~h~, 

~ ~~~~:.:~·l~;~C~nc &~~::~-~;I.i:~ li9-'/!o c~:l r~ .;:f...Lf?..!!"' Open Ai.:1..t .. J..l:,__~-------···---
1 Ar;prova · 1.1~toh1cr wig:i;itum ~.IL'-"' .i~t:.='· .4JL.~ ........... ~-~----·~· D:l.ic { -~ J 'f ,,,,,,~)? 

I D if You Dc:;)rc Afl~ <'.hai!§!:l ~l~:e Vl·~ Th~' cv-::-~:G Sid<: P~r Your c.omir:tnt .. 'i ~mi Mai:k Tllb Bax 
-.~... ['.j,l),ilg::; W-' l'll';'.:tS~ cl'J,"SJ;.~l ;;Ji:(;.<lJP.lC1$' illwii'I>' Ch~(· J l 

:ll/UO{? 
M.l.23 

SEE CUSTOlV!ERS Lf.1TER 
FORWARD TO PRODUCT SER\/1.CE 
FOR TNSPECTIO 

M:J06 
M992 
M9\.M 

COULD NOT DUPLICATE CUSTOlvIB 
TY.A verv diity&stid~y 
causinf!. t:art~ io bv; slu~f!.i>li 

PS 16£84 



01/15/2009 18:30 

WiUfa.rr; La:wriencc 
i 8 Ramsdell Rd. 
Gray, ME 04039 
.Ph: 207-657-4386 

Ref: # 5314 

HGlriELL.S GU:~ SHOF' PAGE 62/82 

December 6, 20 l 0 

Enclosed is a prepaid UPS ;;hipping labd to cover shipment r.1f yom: firearm to our factory 
for exatninatiort 

r~~~lle indmk ~ CQPY of thfa Ietter tl:I pm inside thie shipping oont.~h'H';r', The letter 
inskk ir. ~mport~u:~t ~as iwmet"!m~s th~ i:mtside; ~~be~ gets dm.n.~ged i~ tnau.sit srnd w~ wimt "!:O 

b~ sum th£ fit~~trm fa ~~ggt':d in ~orrecdy, M~rk thie ~nd:s of the box ~,,.·jth "Pnduc1 
s~rvkc'\ Product Service ·will bt~ inspecfoig the firearm and v.-'1H {'.Otltact me with foe r~su.ltB. 

enclosure 

Since-ri:.:ly. 
D. Fukher 
Corn;u.:r.ntx Affairs Administrator 
Remington, H&R, \\fa.rliri 
Phone: !-800·243-9700 
Fax: 336~548-7872 

Remington Arnu Cornp<i:ny, Inc. <11> 870 Remlngt1)fl Dtive * P.O. Bo:>;. 700 & Madiso.11, NC 27025 
Phane 800-243·9700 <!!> W'tvw,-rMniflgfon.cl;lm 

PS i6685 








