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BER Pate Qpened Dhare Opeoed{PS P {losed Incident Dnde Pre f41 L3t Obsolele
215428 13492000 127673018 178/201

Costomer Information

Type Bauciness  Firdt Name  Lag Name Bireet City Binte Tip Age {ontact
Irsident William Lawrence 18 Ramsdell R4 Guay ME 04039 H 076574186
Incident infonmstion

Lhadros ndes Repair st Bledicad Treatment  Medicnd Status
Pl

BT Capsedd38  Could Not Duplicate Congen .

| . . . s Lnknown

S Donccm: 1808 Pred onBoli Closing

¢ OFBo
IUEG: Customey oaiiod in. Hestaied that he had 3 FBC over ¢ yeay ago. Wands 1o gat wun oheched oot No damage, No
- & T B8 Lo
aury, df

Firearm Informarion
dfg. Type Podelile, SKU Sevinl  Bhi. DM
Rexmingion CFARA TEBITE WIN 25781 BO4LR460 AD 34171983
Beate Purchased Wherse Parchased ALCesEnries Crigingl Owner
SHAWNMUT FIRTKITTERY ME  TWOPIECE BARE b4
CONUERNBC

Arpmunition Iafermation « Nong DeBasd
Other Produsss Information ~ Rong Defined
Seitlernent
Bemingtow 7H0/CH/BA
Redm. Cash

{ask Diate ate

Seitizment Bodeass of Cindme Release Date Redosduxrsimand
Settlement WPy APV

Repatr (3 o/t

Hepair/Repiacemens Repair/Beplacement
Cost Patse
B3 {80 NI AN

12/8/11k Sending ARE, by, foven df 17171 L2 Per Hion - Conld not duplicate concern. TA vory dirty & sticky cuusing parts to

wirk shuggish, Replroe TA, clean & oot five @2 177 nonmal cost - quote. 301 spoke wicust, & he sent the guote back w/a Istiee,
He is very opsst & siged that he will ot pay anvihing, He stated we have 2 problems based on the tv show. 1 todd him | would
have the repair done (@ w/e ~ gesture of poodwit], df

Examingtion] MemingtonTF/BA]
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E(Zaus;e: E‘?QE g Could Mot Duplicate Concem
-i@_&:scrip‘ticn 227 270 WIN
Date Code N AL
Hore Plugzed Falag
Baned Bulged False
Fired Falge

Fired while Obstructed

Muzzie/Crown Condition

Sightly Wormn; Functioning

foen o .
Firing Fon

Slightly Womn, Functioning

Shrond ] i5lightly Wom; Functioning
Bolt Face Slighidy Waom Functioning
Handle §§_§__§h>:2y Womn; Functioning |
_________________ iBtop Slightly Worn; Functicaing iSLUGGESH i
Condition Stightly Wom, Functioning
Exiracior Cut Condition Slightly Worn; Functioning
__________________ Ext/Fiect Test Palse
Block Condition F-Selecte-
Looking Lug Cosdition Sightly Wor, Fasotioning
_____ } toh Conditing - Gelect.
Exterior Condition Slighthv Wom, Functioning
Cverall #5tock Condition Slightly Wom, Functioning
Fore End Condition TS (e
. Condition Stightly Worn: Functioning
Keceiver
Bulged False E
Descripion | | /700 SAFETY
Safety Prmetion [Like new: Functioning
Sub-Assembly Non-1S8
LR ROl oo (N RIAEH
Sear Notch !Sii ghtly Worn; Function ngwmj SLUGGISH
' Test Fired False
5 Tests .
Feeding¥est 4 Fplge
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Factory Repaty Fomm

_ Modet I R Seriad
Mumben . ?fﬁ& Mugmber: |

CBédysdid

Are you the odginal owner?: R YES Bl ND

......... Date of Purchasze:

Mame: | wl;j! ‘el Lawrence.

Address {(noe PO ﬁﬁm&} e
)ifi‘{ ig{:"? 1%‘1 ){jﬁfifi }2@5/ e ;

City: ?fff_fif RAY Btate:, ME | Zip: é»ﬁf 039

Daytime): Q0T £57- ¢/ 3L

begepty 3

B ytril] ressi{if crnall address is provig notfication o fut and shipmant wi
B-mail Address:(if i arddress is provided, notification of recsipt and shinment will

E-mail Adedress:
L5 Dwould ke o receive fulure eamsil updates from Remingion.

__Please deseribe your problem and date of ocourrence:
i eres /Z;j Af e “} Ju f,e PR b o moCi Bl
7B i D ﬁwg iy £ fay &Rt ooy
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Ammunition information

Type J 30 arain core locK

,,,,, : | it
Oiher (.o, bullel weight/type, shotsize,
Doy

Haﬁdmm Information:

s N i OSSN
o Powder Weight: |

Refoader Used:

P
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ing and Lubrication):
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Faotory Repair Form Page 2ol 3

Rrand of cleaning solution used:

How oftern do you cin,aﬁ iha bam’? (?J=mths 28 mei&w ‘73‘
ounds) AFTER HUNTING.

How often do you clean the action? {(Months Qa Mumber of

iinds) é@;faéf?&%’{i HUMI ?‘é@

mumjs} &mwré{ g{g,ﬁ«} géxéf,%
Brand of lubricant used: RWEM Al

How often do you ium cate the b::pre’? d\ffr:mibsar Nummr of

How often do you ;ubma‘m t*te 2 *‘acm‘?‘ 'Mrmih  or Number of
ounds) AFTE R HY NTING.

How often do you ubricate the igoer assembly? {M@ iths or Nurmbar of

rounds) ARTE R %334%5‘4@&5%

Have you reviewed the olesning and maintenance re commendations on our wab sg e or
i our owners manusl? >B YES [T NO

YWhen was the lagt dme thatl your firsanm wag serviced by 2 Remington authorized
repairmanigunsmith?} ﬁf/ﬁﬁe :

Whatweretheservices

performed?) A/
Ships your ms&:u% f"r:aarfr; i:}v & i:hnr JP or Par ei ?3(:1*?‘? o

Ramington Arms Co,, Ine.
Attre: A Bervics Division
14 Hosfiar Avenus
Hon, NY 133587

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS N YOUR FIREARM ORIN
THE SAME BOX WITH THE FIREARM THIG 18 A VIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND SRENT SHELLE PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, AQ?n?SQ (WITH JIR CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YQUR FIREARM.

2 Record the serial number of YOLY firearm before sanding /.
ack your firearm for safety and o prevent further damage In shupping and handling.
?fa‘e‘&*mhiy
% ip i g firesnm box, (Nole Origina! boxes may not be refumed.)
o Remove all accessories from your firearm 0 prevent oas or damsgs.
W

o Provide 2 retum address oy both the outside and insids the box. Shipments without g
E’)?QQ"
it/ www remingion comasn/factory  repair fonm.asp 124642010
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Fastory Hepair Form Fage

ratum addreas wilt be refused.
3 Ship your INSURED firsarm by sither URFS or Parcel Post. Remington is not
responsible for
damage or loss during shipmerd, so you may alecl 1o purchase insurances from your
camer,

Charge repairs will be procassed using the following guidedines:

©: Repairs $75.00 and under will be complated and retumed to you $.0.0. (T aveid
GO0, Charges, please include yvour aredit card number and aexpiration date with your
Gun}

1 For Repairs over $75.00, you will receive g wrilten estimate detaifing the naturs of the
repair, applicabls taxes and shipping. You will have 30 days o approve the repair
gstimate. Repsirs can ba paid by check, money order, or credit card {American Exprass,
Discover, MasterCard, or VISAY I you wigh, you can expedile repairs over $375.00 by
seiting a pre-authorized amount that can be billed o vour oredit card, We process
checks elsctronically through Check21.

httn A wanw remingion. conyasn/Tactory repatr formasy 12/6/2010
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Famingion Armg Company, ing.
87 Remington Drive

PO Box 700

Madison, NO ZT025-0700

PO TRITIINRGIG LT

ARS LABEL REQUEST FORM

DATE: 13/6 /2010 REOUBSTED BY: Dl
QUANTITY: 1 WEIGHT PER PRG: 14 ibg
MEDIA

COORDMNATOR PYWILL MALL

YoMaL i

DESCHIFTION:

LABEL INFORMATION

MAIL LABEL 7O William Lawrence
18 Bamsdedl Rd,
Uhray, ME 04018
Ph: 20765747386

FETURN ITEM T{ Benungion Aras
Attre Product Service
Ficg, NY

20y
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2171572805 19038 2RIESTIBA HOWELLS GUN SHOP PR BLAGR

LT AT Hemdngoon dros Company, Inc
- ; 73 Renungton S, DO Ectf‘,’g(}' : ) ESTIVMATING

PartaiRepsins R06-2438790 Madison, NG 2056708 REFORT
Fax 335948780 waw. gt com  iofollremingron cont

Qs e e ) S e

i

THIGANOT AN IRVOITE, THIS IS 4K STIMATE 10 RERAIR, BEOBNDITION, 08 RES ACE, : ‘ 523

¥ ok : B3 35 A ESTTEATE T4 S JINBTTIND REFLACE THE ITRME DESCRIBED BRLIW, ITTINR IS

&AT?S%E%&} fﬁ}ﬁ’, ?LEAJS!F z%.?i’ﬁi)‘/ £ BY SYGNRNE RELAW A0 RETTRKING '.i‘{’} THIEL ABOVE ANDRESY. BEPATR TQ TSR &;‘!‘3‘\'{3}{5%%‘3'2123;? (3
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2ax ) LUl e ’

Repiir Oretoe Nussher DreserigtionSerial Number Tinte Revedved . (100010
Eigm? ¢ ‘Z 433 BE4aR4EH Bstiroate Dmte - 4802004
Aceatat -t Curvend Date Ue81s

WIHLILAM LAWRENCE SR L S WIELIAM LAWERENDH

13 RAMSTELL ROAD 18 BAMSDELL ROAD

Costomey §°‘§‘% 17 90l L Return To

GRAY, MEOANS 119 e T maY MEGI0S US

Fhooe (M) (R07)-497-4386 . e
Fhone (%) Eaail L
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PC Number
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fded

Agproval Cosiorcer SEnarure 88 ol d ol b sibeosn sunbemiee: D01 4w d rn o)

it
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A v i ms ey o L T R I E e e
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BLALR/ERES  Le 3P ZBTHETIeN HOMELLS S SHOP PaGE Bu/ny

L R

Dracernber 6, 2000

Williary Lawrence
18 Ramsdell R4,
Gray, ME 04039
Phe 207-637-4388

Refr #5314
Tianr Mr. Lavwronige,

Enclosed is 2 prepaid UPE shipping lebed to cover shipment of vour Seearm o our fastory
for examination.

Please include 2 copy of this letter to put inside the shipping container. The letter
instds s important s wopetinmes the ontelde Iabad gets damaged bv translt and wewant o
he surs the Oresrm i logeed i correctly. Mark the ends of the box with “Produst
Serviee™. Produst Servics will b inspecting the Smarm and will contact me with the results,

1 hope that this action will keep you # loval Bamington customer,

Sinosraly,

T Pulcher

Consumer Affairy Administrator
Rersington, H&R, Marlin
Phoner 1-800-243-974G0

Fan: 3365487872

(s etctatecy

Remington Arma Compeny, e, » 870 Remingion Dirive ¢ PO, Box 700+ SMadisor, 190 T7025
PFhone 800-243-9700 » wwworamingtonoom
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