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Pre Ut Ut 

Contilct 

H liH'.!O-l::!'15 
C Oi-339-67.Sl 

E md. <-'e@.sbcglabal.net 

l l /3/l O Pe' :en:er rnc1~i'l'ed, las.r Snt tie ·.v3:; deer .lmnting and w~; attempting lo st!O'Jt a d<:er wi1en it fin;::d wfir;;n taklng off ;mfoty. Later tilm 
day he #.,v-2:; .::~tcrnpdng to target shoot and rnake sure ~t \Vas ok 'tVh{:;'!t 3t happ<::nt:d ngain . .c~n 

Fin;arn~ bfornmtion 

J\1fg. 

Remington 

CONCERN:FSR 

Typ~ 

l'vfl.../BA 

Whene .l'iird:ia'i~ll 

SPORTS SOUTH lNC 

0>·'folM!Ga. 
700ML/SO C,'\L 

Acre>,sorfos 

Ammunition Jnfoi·mation - None Defined 

Rr~'irnburn: :§19'.i.99 for 
replacr~mem rilk he 

purchased 

ikm ingto:v'7H0!\1UML/UA 

RepHi~ffkph~•'<'m<1ii! C<.>st Repah-!.BJ.,,pb~.,m~i;t iht« 

SKU 
27572 

Origina! Owm:r 
u 

!99.99 

Hbl DOM. 
PJ{ (./2/1997 

-------~--.-... -.. -.. -... -.. -... -.. -.. -... -.. -.. -... -.. ~ .... · 

Cash 
Sct!ltmcn! 

Rdm.D:H<1 
APV 

2!1 l!20ll 

C;di 
D:H;; 
/1 .. PV 

i l!3/10 Mailing ARS.cm 1112.7.ilO Rec'ct email from U.e requc.sting e.ncugh of;; re fond 10 allow him to buy a ·nmmpson Ctr ML, $399-$629. 
1 resr~·m(kd th;tt i could nM rernlve undi iw; hHi ;: di~"lt:e to im;pe;;t lhc'. ilf<;;irm and 1ha1 l rn;iy be able to reimlrnr:~~:. his odgi1111l purchase price 
::tfler in5p<::nirnt, send a copy of"his sales m:eipt.cm ! l/30/10 Lee emailed a requ<:::;;\ for us to send him$! 99.99 and he '·-'·ill sign a lia..:.:.ility 
rnlease fom:: a ii er returning hi~: 7\iOML to the fact:Jry. { wl!l email that I wl!1 Jo that ii' the firea:-m h~; th~ prnhlcm he tiu:: t:h1irne:d when w<: 
it::specU.:m Jrl 7/l l Lee em;;;.ikd that he would llkt w b;;: rdmbursr;;d $!99.99 t\:;;- the rcplacr;;rm:m h;: h~.5 pmd1hl-ed and ! agrt~:J. H::: <'<'1iuld 
::dsu like hi ha'"' the bolt and .2\J'l c:onvtrsion b;:;;:k afkr we rcc:ci ve his /{){)J\1L I told him to take tk hilt mid breech pl :.:gout before he sbp~: 
:t 10 :;a'"" shippif!g th<: pans back to him i:1 frie oid.c.-rn 217! [ l Ernaiicd n::k~:; that Lee Heed:;!<) rerurn before chc:;d; :s rm)(;ess;;:;d.on 211 l 
Redd rde3S<?, submini?d G408.c!'n 

.P;:::::::::::::;::::::::::::::::;:::;:::::::::::::::::::;:::::::::.:;:;:::::::::::;:;:;:;;:;;::;:::::;:;-;;;;;:::::::::::;::::;:;;;:::;:;::;:•:::::::::::::::.::.::::::::::::.; _____ ;,;;;:;:;;;;;;~::;:;;:;;;::::;::~v•·-----==::-: ... ::~::;::::::~:::~:: .. :~-::::. 

·······························································-----·······--·-···········1 
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GENERAL RELEASE 

KNOW ALL PERSONS SY THESE PRESENTS: 

That ! .......M?lvln !,,filL-, having an address at _t9 Crafton St, __ M.av'flower. AR 72106. 
being of full age, in conslcternfam of and upon receipt of a chectJa.Tt~ amount of $199.99 for 
r~J.mt!1irs~r.n~nt fg.r_Jhe r©pilac©r.n~m __ gfJtl§ __ M.Q.ti.~L?..Q.Q.MJ,._,__§~L1~J.P...M1J)7~_;}_I79. _sent as a gesture 
of goocrwi!l ("Considemfa:in°} do hereby release and forever discharge REMINGTON P..RMS 
Corv1P.A.NY, !NC., its parent and affiliated companies and ltsithe!r predecessors, successors, 
assigns, employees, officers, :agents and directors ("Releasees") from all debts, claims. 
demands, damages, costs, expenses, actions and f.;,..~uses of action whz.t-so--ever natw·e or kind, 
known and ~rnknown, on .:1ccolmt of, resulting, or wllich may result from an incident occun1ng on 
or about ~-.... Qf!9.R~L?..~.,,..;?.Q1.Q.~--- which l r1ave alleged vvas caused \Nhi!e using products 
manufactured arid/or sold by Releasees. 

! further state that receipt by me of tlle Cor:sideration described above c:.::institutes a full 
and compkite settlement of lhe claims described <0ibove, that t!lis re!;,-,;;,ge Ls a cornpmmise ,;imi is 
not to be construed in any way as an admission by t~ie n~.:!easees of any responsibility for the 
incident, or for an alleged defect In said products or that any such defect. exists. 

i :acknm•;iedge that ! have carefu~ly read and understand the contents of this release and 
sign the same as my own !fee act. 

..-, lN WlTNE$S WHEREOF. intending to be bound herf;by, I h~ve hereto set my Mnd this 
--~---··-day of f=cb , 201.L. 

Notary signature: -~~~~~sU::;L\~t'.Lic(t~:2 ...... . 
l ~~ Tu~Y:~ 
~ NU'J'At{'f !1~LlC-,.<\l'A'ra~ Ail™&~ 
! f~~ 
!. 1;7t:=-..i!!!®~ll!--05-!:i 

'-.- ·-·~·~--~->·•--'">!"'.:-.<'~"'-

frJcc.;,, N ___ .l:!f? f.,, ----~~-~ 
Print Name (Mclvln t.~} 

.---1 

L?;Z ./, ><~~-if~, 
e~< e:!!.r:::".Y..j. r ::b ' .::rZc~~-------. 
Sign~ture {~ L~} 

Products {serla! numbers}: 

MLD73779 

PS 16£9i 



Melvin Lee 
15 Crafton St 
Mr:Jytlo.,,ver, AR 72106 

Sut~jc<'.t: #4949, Modd 700l'v1L 

November 3, 2010 

Per my voke rnes~wg~, enclosed is a prepaid UPS ground shipping labd for shipment of 
the firearm to our frict<Jry for inspection. Please include a copy of the aHached lett<?.r ·with the 
firearm. llu~ kt.te~- ~mltfo h import~rnt as HH1H~Hmcs the outside fabd gets €fam:lged in 
tnmsit aml we wan~ to be ~HU'e the firearm is fogged fa mnectly, Please mark the ends of the 
l;!~;~~--~Hh.'.~,S-~~.P.n~.'.: I wiH contact you aller inspedkm with the results. 

I apologize frrr the inconvenience that tbs incident has caused and I hop~~ that these · · 
actions wiH keep you as a loyal Rem.ingtcm customer. 

]jML073779 
,/ Modet 700ML 

J 1 '1111.l If II II lf'lll:Jl l.llfl.lll lllJl/ll lllll llll .Ill 
RE0022101 1 

Sineerdy~ 

Christy tvfac.heH 
Consumer J-\Jfairs Adtninistrator 
Phone: SOtl-243-9700, ext 8684 
christy .m.itc.hel l@remi.ngton.com 

·"\V 
b: ~""""""··-···········-·-

Eem.i:ngion Anns Company, !nc. as 870 Reminglon f)rive jS> PD. Box 700 ~ Madison, NC 27025 
Phone 800-243--9700 '* w·ww.s-emington,com 

PS 16692 



--------··--·-·-----------·-··-··-····-----··-··-------···------·-------- ·····-··----·-----------·------·---·--··--------------------------:::::::::::=::::=:::.:::::: --·---

i_r~\-~-~:_i __ '.~::::'.·:~.::.:L~::~--z~~~~~~:~~~::~~::::· .................... h::.'.:~.::~:~.::.:_f-:!~ .. ~-~::iiz.zf_·· --------] 
v· r 1 ~ J\rt: you t;"~£ or:g1r:;:d oWD€r?: ~ YES NO ' r ...... _ .. ________ ~------------~--------------~------------·----~-------------~-------..--~1~---.. ---------~----------------;-----~ l 

: Nnrm: JVl fL1/[r/ Lli <> j Oaie of Pi.irch;:;$2: l jC\<{1' ! ! __________ J__________________________________________________________________ ----------···---------------- -~~-·1 

!Addrns$(n-)PDBo»~'s): t5 Cf\11--FTON $.rr~t{:..T 
.~, ~::::::::::::-..=:::::::::::::::=:::::::::::::::::::------------~--------~----i:::::::::::-------·---------T-·---;::! ::::::::::::::::::::= 

j c>ty: 1 {}) ~ f."!.ou .. ';~f<- ! State: i ftJ?... j Ziµ: l 1 L l ~ ~------j 
; (-if-,. LC l -· . ( ;r (-~·-· . ') -=:-1 ! rk- . .. ...... .. 
!.~~-~-~~-~::1·"1 )':~::: "'): 1 

... ~-~--~-:.: .... ~:J .. ~---~-& .. :-?. ..................... ~_'.L.:~:!L.~_,5.i;l.J:.4.1.0.~..1.~~::~.~-----
' . I E-m;;r £0,.;Jrps,-,:(!f s·.rny;ii &ddr';-5:],; pr:·1.id:;-d.!. :-ict:f:oG<tio,:J otro3csi2_;i~hi!X'10fl~ '<'.rill tis . ! 

!sB:-ot)' /rtt:,L, LE€ 1c~.- :J Bc~GLo BA-L-, AJ.~3· i 
:~- .. ·-·----- .. ·---···· .. -~-------·-----·--· .. ··---~----------·~~ .. -------------------··········-----------------------------------.. ---------------------------------.. ------------~----------------~-------------·-: 
! E-mi'lli Addr1>s;;: 

! c'!_,~,>~.'~ .. ::~~--'.?. __ r:~~~~:::~ .. '.~_t_~'..'::.~~-'.'.·:~!L~~-~'.~~:'.~ .. ~!~~~-~::::.'n~'.'.?~:: ____________________ ............. _________________________________ ~-: 
l p~~~~~,~~~~-~L~2 .. r,l!.':Lt'?~.::..~!~!.!;i~'.E·.~.f.l~-3-~~~~~'. __ !)f_;?.;;.~.:-!!~l.'.?2: ____________ .. _. ---~----·~-~-"'"' .. ..,.....;><>< ......... ~---·,,,,..,,.-..,._ ... .....,.._."°_....,,,.,, ....... _. ___ ~t] 

i\ _r::·d~"l.\ t · 11.u --Akt'i:. · ()_r:-F· <·?ft.,~.,,.~ ,:;:J j J r ,Lo -i:..N · i . . f'.:; .. -::> 1- ~-- , f 
H 

l -.......... ............. ............,. _________ . ___ ~ ___ ,.....,._.,,..,.._ _ _,~ ........ 

;......,., . ..,. --.-....--~-----____ .....,.._._._ . .,,,.,,.~~~----· 

1 

~ Povsdt:r Used:~ 
j :!'"""·'"'-"'"'"~~~-............ _..,.,,.,,.,,,,. .... 
l ~ 
! Pov1d~1 r \r'V!2!ght; 

r-----~·~- 1 .. :::::::::::::::::::::::::··········-...... ,. .• ,.,. ______________ ..., __ ~ -----·······---~.::::::::::::::==:::::.:::::~··--·---- .. ---~---~-- ,. -

~ f).:::sr:·/~-JuH Us2r;: i ~ Prkner CL'S2.:::i: f 
~ •• .......,,..............._~~·•••••••~-··•••-•n•••••~• ....... --~.,,.~•·-·~•.......,,................,•''""'....,,._,,,, ••• _,.... ••••••••••••••• ,.+•••••-••••••·••••••••-••••••••••••••••••••"'•.,_..•~~~·.,_..••••••••••••••••••••••••·••••••••••··--•••• 

.r-~,,,,,,,~ ......... .,.,.,-~......... r-.,,,..,~ ...................... _ .... ....,,,._..,.,. .... 
: 8ul:et Tvp2/Sht1t S1 ?:B; ~ j F~~k.:~~dt:f Us~~d: 

·····---··---------2-----·----
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j f;rea;rns C~H~ {<::3e2ning :and Lub:lc:2tion): 
:-----------------····--· .. ·--·.-------------------.... -~~------.-..-...__ ...... ____ ~---.-..--.--... ~-----~ ........... ___________ - --··------------------------~--. r----~y-----·---·-··--------------·-··---------

: 8rc.11d of cle£::1ing soiution uss-d l f\ Efif f ii\J &n•tl 
·---~-----~---~ ........... ~---~-------·--·-----~-·---------------------------------------------------------------------··-·----- ------··-------~--------·-··-·········-----····------------

Lt:"~:::. '"1r::~-~=-::~:_?.:::~_::~-~'.~:.:.'. .. ~:~:'.::~'.'.~:: .. ~'.~.'.'.~~::~~~~~~'~:=_~r:~_s_!Ti~i~h-~!.t:'.l.£ ______ ,t!.t.t~--~) .................... J i . r~·-::·---~------------··---------------- l 
j f·hw -:Jft,"r de. yoc; c!san th<'.- action'? (i·llon!:1s or l+Jmti;,r of ~uunds) I ::::;.. V4 .. ~=:t 7/ M f_ +:' l ~ ~- ~ ; 

f :·bw db; de• /OU c!ean th~ ~--i:~:-,-~~::·,·;-~!~·;·{~i~~::,~~.~-:.:, Numu;:r-~;1 f():~nrJ$) r;.;~~~:··;·;·~--~-----~~~-:~---j 
.---·---------· .. ·-·--·-·-···· -·- ···---·----·····----·····--·-····-··--··-··-·-::::::::::::::..:=::::::::.::::::=--·--···-········-········--·---·----J.------·------·----~---

1 8;;;,nd of !1;~:ic:;; us,:oc)_~~-!::'.~.!~§!.'.?..~':'. ..... .JSl.kl. ... 12.~_!= ....................................... . 
. : i 

t ! .;''/ ~ ' ( 

L~-~:j~~--~:~t~~~-~:~~x=~--~~-~-i2:~~~--~.~~:-~~-~=~-?--~~~~?~:~~~:)~ N~;rnt1:3;- ~;t r·::n3ttd~}; ~;!ff;__Yfl~(!j--~--~:~~{(i_~-~!.-~~--·---~----j 
: ,-------········~·-····-·········· .... ----··-·- . 

, !--1'.J,·'.. oildl c~_YC!Ll ~~bricars_~_:~::_~:'.'!L(iV1ot:i::.::.!~~::'.~-~·~~-~::.~:'.'.~2~!.! ... f'J~~1.~::f'T/ N\ € ;:::.~I {(~?) 

'. H;:.•;.; of<;:,n do you lutJric:<::;:: '.'.:" t•!g9"'. .. '.:::!!.~'.~-~-'Y_'_~-~~~'.'.:~~'!.'.'.1~-~'.'..!'.~:'.~:?.:1.~!..:?:'.~~~)_J; __ :{!~!!!:.~L2i~~lL.h .. ~£flJ 
~ HC.'i2 you rs-viei..\::;d the dacd1ing and rnc:n·;:s:n:::.:-·ic~; r~:con;rn~?nd;~t~ons nn ou~ \':'!2:b ~3He c:-r if'i our o•Nnef!S :--n.:;r.!~;'.:~;? 

Fiernlngton ;\rms Co., !nc. 
J\ttn: Arrns Servlca l)ivLsicn 
14 }-~c>:;-:fler }\va::nu~; 
llion, NY 1335T 

-~-· ·---~------·"'" 

~ (fYV/.t-..R'1"-HNG: 00 ~~'.:)T -3ENO lJVE ()R SPf:~J-JT SH~L.LS i;~l "/;): ... iR Ft:=:,:::·.:~,;:~r .. ~ CiF !1\! :l·iE S.:;r1:£ 20.X. \l'~TfH TH~· 
i F!R~J\R:v~ THlS 1$ A VlOLJ~T:ON O~ FEDEH.t:..L L~VJ. lF Y()U ~EEl YOU i\HJST SC"l~C) :::.F;E!~T SHELLS PLf:,:'...SE SEND 
[ THf3}/:. lN /-\ :.~:~.Pi~.R/:..TE p;.,c~~:j.\(~~ A:\~G j~~C:LUOE N/:J/:E: ;\DD:-E-:ss (\:\01H 2~iP COD~). TELEFHCNE A:--.HJ MOL~:=-:L !~).;f_"! 
1 :.)EHIAL i'iUMSER Of YOUFl Hf·\~1lS{M. 

i : : ;~~~:~X~'·;;,.;:~:;~~~~~r (~~.'.;~;'.' ~~~~i'.'.~e:~·~-~~:;~'. :;,~~,~~~1~.:1 ~~'~,i~;~·~PP ':g «:<id ''"n'J'in~J. ?: ef~rct<ly, 
: : ~f.;<r::,-y.,c:~ ~n c:c<:~s:eor'~s fr..-~'?(:·1 y(:~:c firs-c.r:;~ :to p:&v~m !o:&$ ci: c:c~r.iz~iJi?. 
:: Pi·ovk~~~ c r::;turn a~Jdrass 0;1 boti: tf3~~ (;u!:;ic!::: 2;-1d ~ns;de t;~:s to:>:. Si::pil"iants :,,,.;l:hcu~ 2 p:op~:r 

~~~~~~.Ht. 2Jd:E .. SS w:n oe ref us Gd> 

···-------------·--···-----··---··-----····-----·····-----·----------
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Fr<lm: "Mitchell, Oiri:;ty' <Chrlsty.Mltchell@remingti::m.com~ 

'!'~: "ME~/in lee" <ineLlee@sbq:;l<:;batnet> 

A.dually, go ahead and rernnve the hell a.nd hr~·•ich plug befor<::: you ship ;t. t'i1 make a imte on my end. 
That will save me some shipping cost hack to ymL Tw.nks' 
Christv t'vfacheU 
~--· -··-·--~--.................................................................................... --------------- ............................ _ ............ . 
From; Melvin L~e [1milto:meUee@~lx·.gl0baLnN) 
Si? tit: Mnt~lay, Jau(mty l 7, 10! l 7:1 ! PM 
T(i: MitcheU, Christy 
C~; Md U.e 
Subjt<tt: RE: #4949, ~-fodwl 700N1L 

Ms. Mikhf.!ii, 

i have decided to send my Remington Mod€fi 700ML back tc R.;:rningkm for n;;p.:9ir, rep!acemer1t or 
b1..1y-back. l can oot locate the receipt where l purchased the rifle back iri ! 997, but ! have purchased a 
replacement muz.z!e loader from Cabela's for $199.% including shipping. l feel this wrn.:ild be a fair bl.i'J~back 
price for rny Model 'lOOML 

! have had a gunsm~h look at the rifle and lie will testify H!at the trigger has not been mr.x.Hfied ir. acy way 
·i:mct that the gun rooks to have been very well maintamed. 

The df!e was upgraded sevaral years ago to the 209 shotgun primer. As you probably know, the con-!fernkm 
requrri:.Js char,glng p£irts !n too bo!t and instamrig a new breach p!ug. To m;ElkE< sum this was not cau~lng the 
issue of firing wr;en taken off safety, l replaced me boit with one th.at i bom:iwect, which had not been 
upgraded, and the rifie s;tH! had the firing issue when taken off safo.ty, 

!f the decision ts made to bey-back the rifle, l woll!d very mu~ll like to have the bolt <md brem~h p~ug 
th.a1 h~s been tApgmdi;id to th~ 209 primers, The frie:id tMt l borrow0d thE~ bott from would iike to use it 
on his Model 70bML 

!f this meets with your approval, ! will ship the df1e this week. l still have the UPS shipping labels you sent 
back in November. 

Thanks, 
Melvin Lee 
15 Crafton Strn!at 
Mayflower, AF~ 72i06 
me! .lee@sbcg!oba!.net 
(H} 501-4 70-1245 
(C) 501<3:39"'6251 

--- On Tim, 1212!10, Mitch~H, Chrffl<ty <Christ:y.Mitdm/f@remingtmu:oro> wrote: 

Frorn: Mitchell, Christy <Christy.Mitchell@n::niington.com> 
SUbjl:Ct: Ht: #4949, Modwl 700ML 

PS1%% 
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To: "Melvin Lee" <rneUee@sbcgicbal.net> 
Date: Thursday, December 2, 2010, 11 :48 AM 

?vfr. Lee, Pm sorry for the delay in responding. After Th<mksgiving, is alwnys our btisiest •veek witb .most 
seasons in fuH s;-vir1gl 

ff we receive .your 700M.L ~wd it his the prnhlem yrm have stated, l v.1H mque~t a check for $199 .99 tu be 
se:m to you. You C•m print this emaH <ind put it insid(": llK~ b(•;,, 'Ntrh the firearm. Be siue to in::imk rny 
Qther lei1et· abo 5:0 thm they krn)\V to contac! me after inspecti011. 

i will be out of the office tc;morrow but back in on Monday !f y<)B need me. 

Sini:erdy, 
C.hri::;ty i\tlitchdl 
Cmmirn~~r Affairs Administrn.tor!fldd Armmer's Schvol A<lmlnb1.r;;tuf 
PO Bo:~ 700 
8!ti Ikmifigtcm Dr. 
Madison, NC 2'!0~5..(!700 
Phone 336548.8684 
'Fax· J36.54&.7S72or136..,~4~"' 7?&4 

Frtedom Group i''amily of Companies 

Remingtm1, Sushmaslcr Fii-cam;:;, IWi\>\S I I'antl'J.(:r Arrn:-;, Marlin, H&R. N"Ef, 
l);,l;r;ta A:ms, P;irkc.r Gun, L.C Smith, EOTAC, Advanced Annamcnt Corp., 

Bame:> Buticts, INTC 

Crnxfi<:lt:ntiali.t'!'.Er.QOJ:i'iet;g:v N(m;; This t:-mJ:J.il and an)' fiks tn:ui:mlittcd with it are il1Mnded :>ok!y for the u;;c,:; oftlir~ 

individual or entity to which fac,:;y are :1ddres5ed.1fyrni are not tl:te lnlm1ded recipient ur lhe person resp:)ru;lbk for 
de!iw~rLu.g the e~miil to the i.nlrnded nc!pfom, be ~dviscd tbM yon have receh:ed rhi'; e-m;iil in error anl th;it ar.y u:;1~, 
dissemination, fonvruding, printi.ng <ir copying of fai s e-nuH is strlclly pwhibited. ff y<w bavc ri~cdved this e-mail in 
error, please reply b<:ck 10 sender ad vis mg that yott have r~'c;~ived the c--mail in errnr and ddeti'. 1hi:; e~rruil from your 
system. Tbinkym,t, 

!''mm~ M.etvin Lee [mailio:meUee\[~1sbcg!obal.net] 
Seu~: Tuesday, November 30, :ZOlO 2: l 7 PM 
To~ Mitchell, Clw!sty 
Cc; Md Lee 
Snltied: RE: #4949, Modw! 700l\1L 

l have Got been ab!e t.~ locate my m<:.eipt so ! guess a buy-back would n<;l be possible. A~ 1 stated, I dodt want my rifle 
repaired because l don't lhink f \.Vl)tiid ever be able to trust it ag;i.in. With buy-ba.ck mil pnssibk, l l:mve ordered new 
rif]e from CA.Bf.LA'S w!Jich should be here in time for mlr after ChristmJJs rmm:lt~ fo;i.dn seuson here h Arkimsa..<;, 

The rs;;:w rifle wa.c; <m.sale arni C{lSt. $ l\19.99 wi.ili free shipping, 1f you would :s:.eud me $199.99 and a liability release 
form, I ·will send my 700~1L ;md ihe signed rd ease fomi baddo you ai1d we wiH be able to rnrn:ider ow business 
wnd acted. ! feel iliis would be the qu~cke~;t must i:com1mical so!nnon to our problem. 

!f ibis. reschitiiin is net accepi:ahl.e, as rnnn as humiog senso;i ls <Ner and ! have fan~. I will s~:<::k kgal cnumel H> advise 
me. 

1118/?.011 !}:42. AM 
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My rifle ha!'. the "Waiker ·Fhfog Mec!i~ni;:.m". 

I was injured by this rifle. 
1 have pictures of the irrjnry. 
l have a witness to lhe ir,Jmy. 
l have the rifle that •vil t foe ~'.~£.CT time it is taken off safo;y. 

·n1ank you, 
Melvin I .ee 

15 Crafton Street 
Mayflower, AR 72lD6 
{H) 50l-470~1245 
(C) 501-339~6?~'31 
mei.lee@~br;gfobal.net 

From: Mitchel!, Christy <Chrisry.Mitdiel!@remington.com> 
Snhject RF: #4949, Mrnlwl ?flfJML 
To: ''fv1el vin Lee'" <mel.lee@sbcglob;iLnet> 
Date: TJJesday, No11ember".B, 2010, 8: 15 AM 

Mr. Lee, we \vould not be able to offer a resolution \Vithout inspectrng the rifle. This rifle was produced in 
l 997 and as coffosive ns black po\vder is, we need to have the dumce to see it before a decision is made. 

!t imy be that we ccmid reimburse the price ynu paid for you 700ML originally depending on the outcorne 
of inspection. Send a copy of your receipt with it also if available so that 1will11ave that !nfom1ation when 
it corries in, 

Sincerely, 
Christy Mltcbdl 
Cornumer Affhirs Adrninistrator/Fiel<l A . .tmorer's School Admlnistrntor 
PO Bux 700 
870 Kemingtoa Dr. 
Madi~on, NC 27025--0700 
Phone: 336.5-18.8684 
Fax: 336.548.7872 or 336-548-7784 

Rcm[ngton, Bushmaster Fin:anns, DPMS I Panther Arms, Madin, H&R, NEF, 

D;;kota Arms, Parker Gun, LC Smith, EOTAC, Advam;ed Jmnl!ment Corp., 

Barnes Bullets, TN!C 

(;gx:Jj:}.gg;1ti.~Jitv!.P.rm:iri~~-ct .. NQ.tf.: Tliis e-mail and arry files transmitted with it are intended solely for the use of J:he 
irn:lividual or entity to which they are addressed. Ifycm are not the intertded recipient or fue person responsible for 
delivering tbe e-rni.il t{J the imern:fod recipient. be advised that yo11 have received this e-mail in error and tbat arry ll">i;\ 
dissemi.nation, forwardtng, pri.uting or copying of this e-mail is sirictiy prohibired. If you. hav<1' rnceiv<::d this e-w.ail in 

1/18/201 l 9:42 AM 

PS 16697 
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error, pfoa:::;e mply back t.o ser.der advising lliat you bmre re~eived the e··mail in erwr and delete ih{s e~nm.il fhirn your 
system. 1hank you. 

---------------------------------------·····---···-~······· .. -----··--·~-------------
Frorn: Melvin Lee [iru1fonneUee@sbcgJo!rn.Lne(! 
Sent; tvfonday, Nov1:rnbt'r 22, 20 ! U 2A2 PM 
Tn: Mitchell. Chr!:;Jy 
Ce: Brandon Birrnirigbarn; Tiro Daven; Bud Daven; hti Daven; i'vfo! ue; Todd Mc"Brn.yer; Bill Scl:mt·1di~r 
Suhjtct: #4949, Modwl 7DOML 

Christy MhcheH, 

I received your letter w1th the ~hipping bbd for shipment of my fm:a:rm to your factory for 
inspection. 'I11anl you so much for your quick response. 

Because the foju1y 1 sustained to my right thumb happened a.t my deer camp, this particular rille fa 
now banned frorn our deer lease. Even ifit \Vere to be r~paircd., I don't think i wou1d ever be ab!e 
to trust the gun again . 

If po5Sib1e, I ">-Yould like for the gun to be replaced, but I understand that Rern.ingto:n n.o l.onger 
manufactures muz.de loading rifles. \Vonld you/Remington cnnsider a buy-hack so I could 
purchase annther mmzle loading rifle from a ditl'erent company? I have checked and found that 
Cabeb\; has Thompson Center rifles frnm $399.99 to $629.99, 

I really don't fod comfortable retummg rny rifle to you before we have reached a re<1<>onabl.e 
:s:ettlement. I believe that a buy-bat.k, '>vhich would include u signed liability release from m.e 
\.Vouid be the best and the quickest for all concerned. 

PleB,<se Jet me kn<rw '1-vh;;H ynu think of this proposal .. I am 8nd alw~iys will be a loyal Remington 
customer. 
l curreutly own the foHovving: 
16 gauge model 11-48 
i6 gauge modd 870 Wingmaster 
12 gauge model 870 Wi11gmaster 
12 g~·rnge model B70 Express 
i2 gauge modd 1100 

Thank you ~o much for H~•tening t.-i my offer, 

Melvin Lee 
l S Crafton Street 
l'vfayf1uwer, Arkam.m.s 72106 
(H) 501--470-] 245 
(C) 501 ~339~625 J 
met ke@}sbcglobaL net 

U! oJW J. 1 9:42 AM 
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From: 
Sent: 
T(l!: 
Cc: 

Stibject: 
Attachm~nts: 

Christy !'vlitche.11, 

Melvin lei:: [rneUee@sbcgloti;;i!.net] 
Mond21y, November 2.2, 20'10 2:42 PM 
Mitchi~!!. Christy 
Brandon Birmingham; Tim Daven: Bud Daven; Jim Dave11; Mei Lee; Totid McBrayer; Bl!! 
Schneider 
#494~L Modw! 700ML 
Busted Thumb from Remington Model 70{1 ML 002..jpg; Busted Thurnb Remington 700 
002.jpg 

1 received your letter V·/ith the shipping label for sh[pmcnt of my fireann to yom factory for:inspection. 1hu:ik 
you so nmch lbr your quick respon~.;e. 

Because the injury I sustained to my right tfaimb happened at my de.er carnp, th.is particular rifle is now b;;u1ned 
frorn our deer lease. Even ifit 1.vere to be repaired, 1 don't th.ink I would ever be able to trusi the gun again. 

If possible, l \vould like for the gun to be replaced, but I undcrstm1<l that Remington. n~> kmger manufacture.~< 
mn:t:zle foading rifles. Woukt you/Remington {~onsider a bny-back so T could purchase another muzzk: loading 
rlfie fron1 a different cornpmry? I have checked and frnmd that Cabela's ha..;; Thoinrnwn Center rifles from 
$399,99 to $629.99, 

l really don't fed cmnfortahie r~-::tuming my nflc to you before we have reached a rear.onabk settlement 1 
believe that a buy-back, \Vhkb would include a signed liability release from me ;,vould be the best and the 
quicfa~st for alt corn:::erned, 

Please let. me knovv -...vhst you think of thif> proposaL J arn and a!wciys 'vVi11 be a loyal Remin&-ton customer. 
l currently mvn the fo fonving: 
16 gauge. rnodd 1148 
16 gauge model 870 \Vingmaster 
12 gauge model 870 ·\A/ingrnaster 
12 gauge modeI 870 Express 
12 gauge model n 00 

Thank you so :much .for Listening to my offr~r, 

Melvin Lee 
15 Crafton Street 
Tvfa:yflo\ver, Arkansas 72106 
(
Ti' ·• ·; J ·1 "'i) 1 ') ·! ,:· x·i.y ) (! --1·1 h.. - J . .<A ~J 

'{"") s <'<; .., JQ r·> ~ 1 \ .•. vi-.) ... -0..::.) 

md. lee@sbc1o;l.obaLnet 
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I tiavc a Rcrningtrm Mode! 700 Ml, Serla! # Mlff!3 T19. My tngger Ms groves '\Nhlch ! bf.:lleve 
rn~ans ! have the "W.a!f;er Firing Mechanism" , 

U:ist Saturday wh!te deer huniirig, l found that my tifle wiH ·flre wnen l1'lken off sM0ty without 
p~amng the trigger. I M\$ attempting to shoot a dmH wtrnn it lirst happened and did not really 
realize wnat happt.~riect. Laler in the day, ! was attempting larr,wt shoot with lt10 gun to :mixe sure 
it w<is OK (This ls when things got re<illy scary) l loaded my rifle and was prep<irlng to 
fire ... When l moved the Safety Leverforw·1mi to the "Fire" iKisition U1t-; rifle fired with out tnuching 
the trigger. Because my thumb was s@ on the Safety Lever w!'mn Hw :me fired. Hie kick busted 
me end Df my thumb and b!l:ioo went everyv~'here, 

From lnfom1afam on the internet, t.t'larn nppears to be a safety issue with Model 700 nfies with the 
"Vvnlker Firing Medwni~n•". 

l H:r,mk my lucky stars that I was the only one hurt and someone didn't get ldHei:t Thls gu:1 is 
dangemus. 

NOV 01 wm 

PS 16702 
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R€!mington Arms Company, lr:c 
870 Reminuton Dnvn 
P. 0. Box 700 
Mad;sor:, NC 27025·0700 

ARS LABEL REQUEST FORM 

DATE: ....... -... :::::::::::::::n;~~!'.@EHB:~9.Q~sfEo sv: cMristy 

~a.~w __ .,;;::::=----~rE~~~-------= 
COO RD! NA TOR xxxxxxxxxx 
TO MAIL 

Dt::SC8lPT!ON; 

MAIL LABEL TO: 

ll W!LL MAll 

?OOML 

LABEL INFORMATlON 

Melvin Lee 
15 Crafton St 
Mayi!ower, AR 72106 

:::::::::::::::::::::::::::::::::::::::::;;;;;;;;;;;;;;;;J 

8"Eii:j·R·i~-i=fr:i:~·:1:i5~--~~~;:;;··P;~;;··3;~;~····-------··················-···-------·-·····················-----···--·····················;;;;;;;;;;:,,,,""'"""""""""""'"'=,,= 
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