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Type  Basimess  Fipst Mame  Last MNams Street City Swate  Zip  Age Contact
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{noident Mehvin Leo 3 iemflon Bt Mavflower AR 72186 CE8E-339-6251
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$1 out thumdh
PR Cause401Y  Brokes or Missing Far G
S Fired onsafety relesse Conveern 3667 Fived on Safe zlease
£

VEF3SED Per temer roceived
day he was aficrupiing © «w: o shont and make sure 3 was ok when it "scsppmazi 2gain.om

. dase Sat. hie was deer hunting and wis attemrpting 10 shodt adeer when it fesd when teking off safety. Laterthar

Freoars bnformation
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i § 22110 Reo'd cwail fom Lee

- requesting encugh of & refund to allow him w buy s Thompsos O WL, $328.562

I respordied this Loo 11 i not resoive unti we had

after inspevtion, send & sopy of his sales rwes
release toun affesyeturning his THML wibe

shance wiogpect the Seearm and tha 1 may be able to reimburss bis oniginal purchase prics
us tosend him 3.1 P05 and he will sigr a2 abiliy
i1 fas the probies he bas claimed when we

praom F130/10 Lee emailed o requast for
factory. §will emadl et ¥ will o thet if the fireas

Armwi om } 12011 Lo omatlod that he wonld Tike o be relmbursed $199.9% furthe replsoamen he %w«. gurchased and dagresd. He winld

afsg }{kw 16 have the bodt and 208 conversion back aftey we recciva Bis 700ML, 1 told bura 16 take the boit and ieoch plug ot befors } e ships
21 save shippog the parss back 1 B i fhe enpdoar 27/101 Bastied refease that Log aends 1 ot before chonk 1 piocesaad am 2713
Rerf '5 } ase, submitted G408.0m
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GEMERAL RELEASE
KNOW ALL PERECGHNE BY "ﬁ"é’éﬁﬁﬁéﬁ&ﬁﬁ?\ﬂ”&i

That | _ BMebdin Lee | having an atdress at 16 Craflon Bt Mavllower, AR 721068
bang of fult age, in consideration of and vpon receipt of 8 ched in te groount of 318898 for
eimbursemant for e replacemant of the Model 7O0ML senal # MILOTE770. sent as a gosture
of goodwill {"Considemtion™, do haveby release and forever discharge REMINGTON ARMS
Company, 80, s porent and sffilisled companies and is/fhal predecessors, SUCCESSOrS,
gesigns, emplovess, officars, sgenis and directors "Relessees™) from sl delats, claims,
demands, damages, oS, axpenses, actions and causes of adion what-so-aver naturg or kind,
kevowert andd undniown, On accout of, resutling, or which may resull from an incident goourming o
o about Owkober 23 2018 which | have slleged was caused while using produsts
mantufactured andfor sold by Releasess.

| further stale that receipt by me of e Considsmation desoribed above sonstiutes a full
and cormglete settiement of e clalms deseribed above, that this relanse I8 3 comipromise and is
NGl 1o e consirued in any way &8s an admission by he Releasees of any responsibiiity for the
ncittant, or for an alleged defect in said produts g inat any such defect axisis.

P acknowiedge hat ] have carefully read and understand the contends of this misase and
sign the same as my own free act

. M WITNESE WHEREOF . ntending 1o be bound hareby, | have hereto sel my nand this
L dayof Do 204

>

-~

- R . R T A PN :
Moty signature: w0 L jeiate”

§ Ton ¥ ks
g SOTAKY FTRLIDSTATS P ARKANSAS
Frewons T

D Gy Commisrin B 100515

f}?ﬁi{fg ad ﬁf’f’é;

Print Name (ehdn Les

, oy Products {serial numbersy
R R
/,‘i/{;{,&/’(/w 3 :’&; \,y,c_‘),&{,,,m,,m ~~~~~~~
Signature (Mefin Lee) _ ' MLDTIZIS

REDL 4206904977

 Bogial Becurity Number or Driver's License #

PE 18851
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Movergber 3, 2010

Melvin Lee
15 Crafion 5t
dayflower, AR 72106

Sulvost: #4949, Moded 700ML
Prear Mr. Les,

Per mry voice message, enclosed is a prepawd UPS ground shipping Iabed for shiproent of
the firearmo {0 v factery for inspectinn. Please melude a copy of the attacked letter with the
firemrrn., The letter inside i inaportant as sometimes the sutside labed gets damaged in
transi and wewant io be sure the Breavm is logged ia corveetly. Ploase mmk the ends of the
Do with “Seory”. T will contact you afler inspection with the resalis,

I apologize for the inconvenience that this Incident has caused and T hope that these
actions will keep vou as w loval Rendnglon customer.

Ninoerely,
Chnsty dMitchell
Consamer AsTalrs Administrator

Phone: BO2473-9704), exi 8684
chusty mitchell@remmgion com

IMLO73779
| ?ﬁi}ééi ?’@@ML

[ UMM
D221

55

cax

Remington Arres Company, Inc. & 870 Bersington f‘h v PO Box 700 e Madison, NC 27025
Phore 8O0-243.9700 & waww remington.oom

P8 164852
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R FIOOL, man

Chaneie

RE: #3948, Modw! TODRL Fuestzy, danuary 1%, 2001 7GR AW

" Fromw: "Michel, Thrsty® <Christy Michei@rersingioncomy
Tt "Mebvin Lee” cmalia@istoghialost> o i ~

5 Actually, g0 ahead and rerove the bolt and bresch plug before vou ship it i make a note on oy end

That will save we some shipping cost bagk © vou. Thanks!
Cheiaty Mitcheli

Fromy Melvin Lee mailioimel ine@isboglobal ned
Bear Motday, Daneny 17, 21 1B

Teor Migchell, Christy

Loy Ml Lee

Subjedt: RE; #4949, Modw] 70K

Me Manhsi,

§ have devided to sard my Remington Moded TO0ML back to Remdnglon for repalr, replacement ar

iv-hack. | can not locste the receipt whers | purchased the rifle baok in 1287, but | have purchased a

replacement masde bader from Cabela's for $196.8% ncluding shipping. 1 fesd this wotldd ba a fair buy-Dack
rice far iy Modat T00ML .

§ave had a gunsmih ook & the nfle and he will testify that the tigger has not been modified s any way
and that the gun iooks (o have been very well maintained,

The rifle was upgraded severa! years ago 1o the 208 shotgun wimer, As you probably know, the conversion
requras changing parls in the bolt and inslaliing & new breach plug. To make surs this was nol causing the
sue Of firing when taken off salety, § replaced e bolwith one st | borrowed. which had m! Desn
upgraded, and the rifle atill had the firing issus when taken off safety.

If the decision is made 10 buy-back the rifle, | would very much Bke to have the bolt and bresch plug
iat has besn upgrasiad to the 208 primars, The Friend thet | borrowad the ot fromwould ke to use i
o s Mode! TOUML.

i this meets with your appreval, §will ship the rifle this wealk. 1 still have the WPS shipping labels you sert
back in Movember,

Tharks,

Mehin Lee

18 Crafton Strast
Maviiower, AR 72106
malive@shogiobal ngdt
i 2014 70-1245

(12 5D4-33B-6251

~ Oy This, 1202010, Mtehell, Ohristy <Cheisty M itchali@ramingion o> wigly:

From Mitchsll, Christy <Christy Micheli@ramingionsom>
Subjpcr BE, 24045, Modw! TINR

§ e A S MRARR b s 40 N S ] AN v A 30 B ORI RN MK AN LRI ACINL B Fai

RN 542 AN

PS 18888
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Tor “Mdeldn Lee” <mal lead@ishogiobal nat>
Date: Thursday, Desember 2, 2010, 1148 AM

Mr. Lee, I'm sony for the defay wrosponding  After Thanksgiving, te always our busiest wosk with most
seasons i full swing!

i e rereive your TOOML and it has the problem yon have stated, T will regiest & chack for 519999 wm be
serg to vou, You can pri s email and pot i inside the bos with the freann Bc we o dchude my
other jatter also s that they kaow to contast me after rspestion.

fwitl be out of the office tomoaow but back &y on Manday i vou teed me.

Simerahy,
Chyisty Mitched
Tonsmner Affalrs Administrator Fiold Armerers Scheol Admdnisrmor
PO Box 740

B0 Remiugon Uy,
Madteon, NO 270254
Fhone: 336,548 88 84
Faxs IZRB4RTTEN

Freedom Group Fanuly of {ompanies

Remington, Bushimaster Fireanms, TTPMS 7 Panther Avos, Marlin, HER, WEF,
Dakota Armws, Parker Gun, 1.0 Swmdth, BOTAL, Advanced Acmament Corp.,
Bames Buliets, INTC

Conlidentialite Propristary Now: This e-madl and any Blos wanseditted with it ave Intended solely for the use of the
individusl or enitiy to whishthey are addreszed. Evon are not the intesded recipient or Bie person respusible R
delivering the e-roat o tw intended reciplent; be advised that you have received tds smut} b arvor and that any ves,
dissemdnntion, forwarding, printlng or copying of this evnuil {5 striohy probibited. Hyouw have roceived dds ovmpil in
arror, please reply sk o sender advising that you have received the e-nxail inerror and delote s e-mai) Frow vow
system, Thalok you

Proay Melvinbee Inailn el lee@istogiobal. net]

Seots Tuesday, November 30, 2010 247 PM

Yoz Mitohell, Cheiaty

os Mgt Lew

Subjent: BE: #4949, Modw] 7ML

§have oot been #ble to focaie my receipt so 1 guess a buv-hack would not be possible. Az Dstated, Tdov't wam ey rifle
repaiced hocause 1 dorft fdvk D woudd ever be able wo ot i agnin Wit buy-back not possible, Thave ordered mew
riffe fromt CABELA'E which shoold be beve intime for o after Christms nuzzie loader sewon bhere in Azkansas.

The asw rifle was onsale and cost $199.99 with free shippiog, I yvou wondd send me 3199 9% and & hability release
form, ¥ will send my TOOML and the siped relsage form bask o you and we will be able to consider ow business
concluded. T feel s would be e quinkest most eonseandesd sohmtion 1o o problem.

i this resolotion i oot acceplabde, as soom as huntioy seeson o wver and | have time, § will seek legal ovussel 0 &

R

R EVE

V182011 942 AN

S 16458
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Wby rifis has the "Walker Firing Mechanism”,
I was injured by thie rifle,

{ have pictures of the Injory.

i hewe & wimesw 0 ﬁf-ea irs,iml

As ? stated hefore, Tdo not feel onmforiahle sending the rifle hack withmut ﬁm? heing acﬁvywd ?w 38@:1:? cmm&;e?

Thark you,
Woetvin ¥ 28

15 Crafion Sweet
a&'{ayﬁij%’w N AR 721606
{HY SG1-470-1245
{2y 301-339-6251
wied Jeel@sbeglobalnet

- O Toe, $1/72318, Mitchell, Chrbty ~Chrispp Mirchelfromington.com> weoky

Fram: Mitchel, Christy <Christy, Mitche H@Dremngionoont™
Suhiect: RF: #4848, Modwl TO0OMY.

To Melvin Lee™ <mellee@sbeglobal net

Drare: Tueaday, Moversher 25, 2018 818 AM

Mr. Lee, we would not be able tooffer a resclution without inspecting the rifle. This rifle was produced in
1997 and as corosive as black powder is, we nead to have the chanes 10 see i belore a decision 1 made.

Tt may be that we could reimburse the price you paid for you 700ML originally depending on the ouiconic
of inspection. Send a copy of your reseipt with it alse f svailabie so that § will have that mformation when
i comes in

Simeerely,

Christy Mitche}

Congumer Affairs Advdnistrator/Field Axrorer’s School Administrator
PO Box 760

870 Remington D

Madizor, N(, ’7"’{} WOTO0D

Phons: 33¢ 8(58@

Fa 336‘54«"3.7872 or 336-548~7784

Freedom Group Family of Companies

Remingion, Bushmaster Firoams, DPMS # Panther Armg, Marlin, HER, NEF,
Drkiota Arms, Parker Gun, LU Smith, BOTAC, Advanced Arearment Uorp.,
Bames Bullets, TNTC

individual or srzmv % wmch ﬁ:s Y ATE adus m%e& Et wv are not Eﬁo Haits smi@d recipient or %ifze p@rsm r:,smamb?@ ‘93
delivering the e-rmil to te inended recipiont, be advised that you have received this e-mail in error and that any use,
dissendnation, forwarding, printing or copving of this e-mail is strictly prohibited. vonhave received this e-mail in

1387301

SOE NPT SRS A e A B S AR iaenad PSR TAMISSOION LAY AT RS hA oy e A

o mir yane

P42 AM

PS8 16897
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eryey, plesse reply back to seader advising et you bave received the s-mmil in ereor and delete this e-mail fom o
systers. Thaok yon '

From: Mebvin Lo Dmibo mel ise@nboglobal.nerd

Sent; Monday, Movenber 22, 3613 2:42 PM

To: Miwhell, Christy

Cer Brandon Birmingbars; Tuo Daver; Bud Daven; Hm Daven; Mel Lee; Todd MeBeayer;, Bill Solmeider
Suhjcet: #4048, Modwl 7000

Christy dMitchell,

i received your letier with the slopping label for shipment of my fireats to your factory for
inspection. Thank vou so much for vour guick response.

Because the myury 1 sustained o rey g,i,t thumb happened stmy deey camyp, this particular ritle is
now banned froon our deer lease. L‘ ren if i were 1o he repaired, 1 don't think { would ever be able
it the gun again,

I possible, T woudd Jie for the gun to be replaced, but | understand that Remington no longer
manefactures muzde loading vifles. Would von/Bemington consider o hw«hzak 501 could
purchase another muzde loading vifle from a different company 7 T have checked and found that
Cabela's hos Thompaon Center riffes froun 338999 10 §829.9%,

Treally don't feel confortalils returning my rifle to you befirs we bave reached a reasonable
seitlernent. | belisve that a buy-back, wihich would inclhads 2 signed Hability relesse from roe
would be the best and the quickest fo f all concerned.

Please let me koow what vou think of this proposal. [ am and always will be g loyal Remington
CUBKHDLT. ‘
{surrently own the following:
16 gange mode! 11448
16 gange moded 870 Wingmaster
12 gauge model 870 Wingmaster
12 gange model 87¢ %xpi 38
12 gauge maoded 1100

Thank your o much for lstening to my offer,

Mebvin Lee

15 Crafton Sreet
Mavflowsr, Arkansas 726
{0 504-470-1245

{3 531-339-6251

mel lseidaboplobal.net

\./*’

TRt

FA2 AM

PS 16898
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Mitchell, Christy

Fromn
Seni
Tes:
Gus

Subject:
Anachments:

Christy Mitcheil,

{ received vour letier with the shipping label

febvin Lew fnellse@isbogiobad ned)
Muonday, Movernbar 22, 2010 242 P
Mitmhadl, Chasty

Frandon Sirminghany, Tim Daven; Bud Daven; Jim Daven Mel Lée, Todd McBrayer; Bt

Schnekder

#4244, Modwt 7OOML

Busted Thumb from Reminglon Moded TG
G2 ipy

v 5o much for your guick reaponse,

Because the injury § susigined io my rght thumd bappened &t my deer camp, this particular riffe is now baneed
from our deer fease, Bven i 1 wers 10 be repaired, I dow't think Dwounld ever be able to trust the gun again,

if possitde, T would tike for the gun to be replaced, but Dunderstand that Remangton no tonger manuthohures
myezle oading rifles. Would /m;fi{ﬁ*mmﬁm consider a bay-back so 1 could purchase spother muzzle loading

L 002 jpyg; Sustad Thumb Rersington 760

- shipment of my firearm o your factory forinspection. Thank

vifle froen o different company™ | have checked and found thet Cabela's has Thompaon Center riffes from

539994 w0 $625 99,

1 really don't foel corafortable returning my rifle 1o vou before we have redched 2 reasonsbls settiement, |

helieve that a buv-back, which v

guickest for all concemed.

Please et me know what you think of this propasal...

famoand

| currently enwn the followings

{6 gauge model 11-48

16 gauze model 870 Wingmasier
12 gange moded 370 Wingmaster

12 gauge m
12 gauge moedel 1100

mode] 870 Bxpress

Thank you g0 much for Hstening tov my offer,

Melvin Lee

15 Crafion Sirest
Mayfiower, Arkansas 721
(4 S01-470-1245

{0y 301-339-56251

mel lest@shegiobal.net

5

tabways will be g loy

onid include g signed izmzhty release from me would be the best and the

b Respington cusiomer,

3 18780
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By

7
7

Yo',

T

| have a Reminglon Moded 700 AL, Serial # MLOTIFR. My tnggsy has groves whinh | believe
means | have the "Walker Firng Mechaniam® .

.

Last Saturday while degr hunting, | foung that sy nifle will fre wihen takean 0T saiaty without
pulling the triggeer. weas altempling to shoot 4 deer when i irst mpp&n%’ angd did nof raally
reslize what happened. Laterin the day, | waa aftemgting lamed shool with tha gon 10 make sure
fwan OK. (Thisis when things got really soary) §lcaded my ofis and was prepaning (o

firg.. When | moved the Safety Lever forwad 1o the "Fire” posttion the rifle firsd with out bushing
the trigger. Because my thumb was sl on the Safely Lever when the iifie frad. the Kok Dusted
@ gnd of my thumb ang Diged went svenpwhare,

Frem iwfmm‘aﬁm fm ma imemm‘ thare appsars 1o b 2 safely issud with Mode! 700 rfles with tha

is this true? f az trus, is Reminglon rocaliing or replaning the rifles?

i thank my %uc%sy stanthat | was the only ane hurl and someons dion g2 kiled. This qumis
Sangersus.

FOUY TeSDonse ;53»9:3 &1

o B2 d :-;y
m:f?%{?“ RE
15 Crafton Blrest
Mayfidwsr, AR 72108
(M) 5044701248
{C} B i“sC; 6?5’%

smarved Dot -

N S §

CER e b MLAAL
Semperae Do

RmporselFie

P8 18702
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FHaminglon Arms Dompany, inc.

“ ‘ ggg gg’@gg« 870 Remington Drive

F. O Box 700

W PRI RITORL LU Madmon, NG 270850700

ARS LABEL REQUEST FORM

BATE: TUSE0IRIREGUESTED BY: qhirialy

GLUANTITY: ] : WEIGHT PER PACKAGE, 19
MEDIA

COORDIMATOR HHLHARARLNK

T MAL HWILL MAIL

DESCRIPTION

TGOME

LABEL INFORMATION

RMAL LABEL T

Melvin Lee
15 Crafton 5t !
Maviiower AR 72108

RETURK ITEM T

Ram Prog Saey
Himrs, WY

HUR I
e

3 18704
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