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Coutact 
}l 360-579--1643 

E jtms@whidbey.cvm 

V7!l l · Custome< called i:t He stated he w;is huriting on J i5! ! l and. wheti ht: tonk g:m of S;ifo it fired. The uneq:iec:t;;d recoil 
cui his thumb open. He i,; ok & did not reel:'.ive mi::·dical treairn~~r:t. df 

Firn;mn Itlfonnaiion 

Remington 
Dute 

Purd~as<:d 

1\fode!lG~L 

7DOt30lS WIN' 

J/9/1999 
ZANDERS SPORTlNG GOODS* 

GLENN 
TWO PIECE 

BASE 
CONCRN:f'SR 

Arnmumnon !nforniatiot1 · Nm1e Defo1ed. 

Other Product;; fofonrnition ·· None; Defined 

Sertl,?menr 

R;;rmfr/Replaeement 
Cost 

HIAO 

Rffmingtord70Q/CF/B/\ 

R.:pafr/He iihi:emein 
Date 

2/7/20J l 

SKU 
275hi 

Orlglnal 
Owfl;;r 

Serial ]fol, DOM 
E6504S83 RS l l/9!1993 

y 

C:isb 
$f;;'rtleme11t 

.Rl.'im. 
D:iti: 

APV 

C:i,sll 
V$!te 
APV 

l/7 !l ! : Sending ARS, letter, fonn, box. Box Oftfor# l l 75532. df 2.17/ l 1: Perl Eon • Cou;J net duplicate ;,.coricern. TA set sctcw:> 
altered RephKe TA, de<m & rest tire al ifJ.. nomml tost · quo:e l spoke; wicus-iomer & he was upset over the quole beca.use he 
·1Nas injured. \Ve agrnctl to have ;he re pa if dm::.e at no ch<:;q~e. <lf 

E:ifainfr~iiE itfri[Rem !ngffmJCF/BA] 
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Johri Lile 
3520 French Rd, 
Clinton, WA 98236 
Ph: 360-579-4643 

Ref # 5583 

Dem· Mr. Lile, 

Op} 

January 7, 2011 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examinatimL 

Pka§e inl'.°".lncle a copy of this kttcr fo put fo!iiide the shipping contah1er, The letter 
:inside fa important a§ :somie~hnie:s the outdde label get~ damaged in transit and we want fa 
he sure flle firearm is logged in ci.n·n:~cHy. Mark the emh of the box with '~Product 
Service"": Product Service will be inspecting the fire~.i11TI and will contact me vvith the results. 

I hope that this action will keep you a loyal Remington custornero 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remini;:,<ton, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

]iE6504883 
rMode!:----··7-0(2)·-- ·· ·· · ··· ···· 
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Remington l\.rms Company, lnc. ®< 870 Remington Di·!ve oll.I P.O. Box 70o:r;1~ f¥;'~di~'oq, 1'9"~~!12762Js 
Phone 800--243-9700 'll> ~~rw.:remington.~om 
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r actory Repair Form Page 2of3 

. ---11--j::j{v;-··---'.'it-y--~- - ----------······----- ' 
i,, _ 8 rand of clean i~~~--~-:'..~~~~'.-~-~--~~-'.:'.~: .. L--Lit!!rr _ __::~------ -----::::::::::_::::_-_-:::.-::-_-;:::;;::::::::.:.:_~ ______________ _j 

How often do you cl~-~~nJti? __ ~gr.~?.JM9r:tr1_s_gf Number of I 
i roun ·J,,' ' {4_S Ji... · ft 1 
<----------------------------------------------- . { ;:: J ~-------1 -------- --::~:::_-!<::ff~~t-.t- : __________________________________ ., ____ _.! 

How oHen do you d~9.r1_m_~ __ §t_::~lQlJ]jf\,1_g1~H~~-9r Number of I 
,__ __________ r_o_u_n_d_s_) l_r_:.h1.::::: .. ~:~:~t~::::::::=--~-- I 
l_._:::.~f~oy::;~~~~~trig1~~~z1~~t:: or :=~=-of ___ j 
--- -~a~:~::~c::ty~:0:br1~~~~~~~1~1~~th;or~~berof~··. I 

rounds) i ____ 0.a _______ O:'.t.f,L_)4_j) _______________ : 
--------------··- ----------------···------------------------------------------------------------------- -----------~---------------------------------------

How oft.en do you !ubrica!l.'.J the actfon? (Months or Number of 
· rounds) t<-.; ,;,L-:~-~~l ____ J 

---------~------~--------·····------···-··-·--·······--~···-----··-----------·----------·~------------~-------

How often do you lubrlcate the tri9ger ;assembly?jtvlonths or Number of 
rounds). __ __&_/_~ ______ A'./J 1./ff.-:__ 

------·-------·········--------------------------------------------------------------------------··--··---------------
Have you reviewed the cleaning and maintenance recommendations on our web site or 

in ourovm.;;rs mDnual? >l2tYES fC1 NO 
,__... ___________________ ................. -... ----------------··········--------------···---------------···--··---------·---······----·--~----------~ 
' 

' 

VVhen was the last tlrne Umt vour flrea:rn was serviced by a Reminator1 authorized 
repalnnan/gunsi:riith?) •... - :.::.:..:;_;;,.,. /{/A- .. - · ......... ··· ···· ~· · 

>··------------····· ·------------------- ............ _______________________________________________ _ 

l VVhat v·.,;ere the serv;ces 

~-- - ~"_'_f~i;;~~r0~~~EDfi~~: ~~ilher UPS or Pa;~~; ~ i;; =o --· .. 

i 
I 

I Remington Arms Co,, inc, 
Attn: Arms Service Division 

14 Hoefler Avenue 
!Hon, NY 13357 I 

l 
••ooowwwwwwwwWHO••,.o.••••ow•rrrrwwwwwwwWWWW~wW~W--- ..... wwWWWW~W~wwwwwwwwwWWWW ----------------·--·--•••-•••-••••••••----------------1 

[J WARN~NG'. DO NOT SEND UVE OR SPfl\JT SHELLS lN YOUR FIREARM OR IN j 
THE .S.AME BOX W!TH THE FlREARM. THIS lS A V!OLATfON OF FEDERAL LAW. ir:· I 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM iN A 
1

. 

SEPAHl\TE PACf';.AGE AND INCLUDE NAME, ADDRESS {\MTH Z!P CODE), 
· · · T-El£.PHOf"'-ff:: AND-MODEL AN.8-SER!Al MUlv18ER-OF-·YOURFlREARl\it ·· I 

' 

:: Record the serial nurnt;er ot your firearm before sendin9 it. 
: : Pack your firearm tor safety and to prevent further damage in sl1ipplng and h::mdling. 

Preferably, 
ship in a firearm box. {Note-: Ohgtnal boxes may not be returned.) 

:: Rmnove all acces~:;mies frorn your firearm to prewmt loss or damage. 
:: Pr·ovide a return Dddress on both the outside and lnside the box. Sf1iprnents \Nhhout a 

proper 

http://vr..vw.n.:mington_com/asp/fodory~repair_J.'.1nn.a.sp 1/6/2011 
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return address wilt be refused. 
: : Ship your INSURED firearm by either UPS or r-:~arce! Post Remington is not 

responsible for 
damage or !oss during shipment so you may elect to purchaSE! insurance from your 

carrier·. 

Charge repairs \vill be rwocessed using thl::.i fo!!owing guidelines: 

:; Repairs $15.00 and under wi!l be c.ompfeted and :·etumeti to you C.O.D, (To avoid 
C.O.D. Charges, please indude your- credH card nurnber and expiration date 1Nith your 

gun) 

:: For Repairs ovi:.:-r $75.00, you will receive a written estimate ck~taHfnq the nsture of the 
repair, app!icabte taxes and shipping. Ycu wrn have 30 days to t=Ipprove the repair 

. estlmate. Repairs can be paid by check, money order, or credit card (ArnfJrican Express. 
j Discover, MasterCard, or VISA). ff you wish. you can expeditt::; repairs over $75,00 by 
i settin9 a pn:.:-authorized amount that can bf; billed to your credit carcL We process 
I ched~s e!ectronicaHy through Check:21. 

!. ................................. ~ ................. - ..... -..................................................................................... ;.. ........................... ,. .. ,. ... __ .............,, 

http ://w,v~v .rernington.. cornh~1p/faGtory__rq:mirJorm .asp l/6/2011 



DATE: 

QUANTITY: 

p~sEt(f~iof(~i 
MED!A 
COORDINATOR 
TO MAIL 
D~::SCR!PT!ON: Ref# 558:3 

rlfle 

1 WElGHT PER PKG: 

!WILLMA!L 

LABEL INFORMATlON 

Ml\~L LABEL TO: Juhn Lik 
3520 French Rd. 

Cbnton, WA 98236 
Ph: 360-579A643 

RETURN ITEM TC Remington Arms 

Attn: Product Serviq: 
"""."')'.{{· 

IHon, N':{ ·· 

Hefriir:glon Amis Company, lnc. 
870 f'.J,::rrtin\Jton Drive 
P. 0. Bo:< 700 
Madison, NG 2/025-fflOO 

TIP USD 
~ .50 
~.0~ 
ii.@\>) 

it. w 

101bs 
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