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Remington Amos Uo, Ing.
Prsduct Service
Legai Uase #5583
Clase Information
R¥H Digte Opensd Date Opened{P3) Date losad facident Iate Fre Lt L8 Obaslede

221150 13812014 G IEE L1 IR 1572011
Customey Inforotion

Type  Bosiness Firg Name  Last Mame Hireey ity State Jip Age { ondact
ncident sohn T, Lite  3320FrenchRe  Chineon WA 93136 Efj}g&i;ﬁfm

Inciseot nfarmation

Llaims Cagdes Repair Fs3.  Medioad Treatmeng  Medioal Satus
FLosut thumb open '
Py Canse 4038 Condd Not Duplicsiz Consemn -
3 Congeerm 1007 Fived on afe Relsase i

2 FYR
17411 Cusomer called in, He sated he was hunting on 1511 3nd when he took gun of Safe & fred. The unecpectad eecotl
cut Tis thumb apen. He 4 ok & did not receive mediea! treatnent. df

Firaaem Ifmation
hEER Twpe Fodel/Ga, SKY Sevind Bl DOM
Remingion {EF/RA TOBIAGR Wik 27516 LEEG4883 RE 111971958
’ Date Where Purchased ATLessories Original
Purchiased rwnmer
10/ 008 CANTIERS S}"{}IE.'}:;EN'{E GO ERY'LE] P_%ECE <
GLIENN BASE

CONCHENFESR

Ammunition nfermatien - None Pelfioed
Other Prodiets Information - Nones Defised
Settiament
Hemington/ 700 CE/RA
Caske Reixe, {ask
Seitlement Redesse of Olakmg Release Date Remborsement Lo ! f2ate Date
Settlemsent .y o
APY APY
Repair 8 nic
RepaivBepheement RepajrReplacement
Lost Date
B4TAG 2WHE
/7711 Bending ARS, letter, form, box. Box order# 1178882, 4F 2/7/11: Par Thion - Could aot duplicate concorn. TA sot sorews
altered. Replzce TA, clean & test fre vt 142 noonal cost - quote. 1 spoke wicustomey & he was upset over the quok beoause ke
was injored. We agreed 10 have he repaic doge st ae change.

Exsminarion Réminglan/UFBA]

Part ﬁ Sub-Fart i e E Commeni
Examiner i RTRAVIS
Exam Date 3 17310201

Product Type = RF i

Examinaiion
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b sy
Boir : iSliphtly Wom: Punctisning
Slighily Worn, ftm(’ftu‘& g
Eutractor i
Bloek Condition e o i
Lasking Lug Condition Slightly Wom; Functioning |
= Hoteh Condition «»ASeiactm :
iExtorior Condition
Orverall Stock Condition
§§§ orz End Condition va&ie(:&w
) Cmdmuzz Ehohitly Wom: Functioning
Heogiver P <
False !
U0 SAFETY
Safety Function Like new, Punctioning :
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Seay

Feeding Tes

Trigger
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E‘suh Assembly
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Jarnsary 7, 2011

John Lile

3520 French Bd.
Clinion, WA 28735
Phe 360-379-46473

Refh #5383
Plear Mr. Lils,

Enclosed s a prepatd UPS shipping label to cover shipmment of your firearsi t our factory
for cxamination.

' Please include g copy of this letter o ;m% inside the shipping container. The fetter
inside is insportant 23 sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correcily. Mark the ends of the box with “Produrt
Serviee™. Produet Service will be inspecting the firesrm and will contact me with the resulis.

I hope that this action will keep you & loval Remington customer.

Sincerely,

3. Fulcher

Consemer Affairs Administrator
Remingion, HER, Marlin
Phone: 1-800-243-9700

Fax: 336-548-7872
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é
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Ml”! i
gl ff ,% Goondoe.
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Bl a-ra Tl K o o Roae -k AR
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4 EadhT g Bt ’».j__:
A}!

Remdngton Arms Company, Inc. ¢ 870 Remingion Drive » P2, Box /G(} o (Adies, WEIRY 25
Fhone 800-243-9700 = www.remingion.com

0 RN
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Factory Repaw Fomrn

Page 1 of 2

Moded o Serial
Nurher: ?(?{] ,ﬁg Number: £ {}5‘”{? .’gfgfé} 3
Are you the magmai swner®: IAYES FINO

Bate of Purchass:

G XA §9

| Addsess (no PO ﬁmﬁﬁ)ﬁ_._..4,,___,,.‘,__,_,_, R

i *@,ﬁ! o AD

s M}i 0/§

ﬁi&y: B

State: (v Zm ‘?g"iié
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{Daytime) %d’;j . ”“'?’i?m L G ¥F
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Please describe your problern and date of @e:;mrmnm
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Lo wnﬁ}%ﬁ

-39

A jjv?{“ %‘i&a bl

50 cha ractors et

Manufacturer |

;&mmumtwrx mmfmaﬁ;an

Tyﬁiy
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{") %wm:a“ uuie’{ welghiftype, s whm sz,

_ Hamj oad Information:

Powdsr Usad:

Fowder ﬁj@zghz:

CaselHull Used:

Bullet ‘?'ypéiﬁmt Rize

Firearms Care {Cleaning and Lulwicationy

bip: fwww reraington.coro/asp/actory ropair_form.asp
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Factory Repair Form

Brand of ﬁéeanmg sotution U&Qd:f Thrs bl 4

soumi - ;@g /‘?;ﬁ ?“%M é
How ofien do you (‘iwn the soion? | Mo ihs
roundsh ey Hdoctsede]

Huw ofien do you clean the irigger assembly’ ? ({Maonttis or Mumber of
sounds) | ‘xg:/@ v /h u_,«;{

2

i ol e
& the bore? ,)}‘v’%ar;fho o Numbﬁr f
Ba CYLEE 45&(6}
How often do you iubr‘ii‘,a?m _the; agtion? { ?y’gg;ﬁ;j?ﬁ}g of Number of

‘ romfja} R mgﬁﬁa

i Mumber of

Frand of ubricant used:!

How often do you lubr
rounds}

i

How often do you ubricate the ir'*zgar BEsEmMbi? (m«}mtm or Mumber ¢
roundsl &5 »‘3“ A ass.

Have you reviewsd the cleaning and mamteﬂanc& FELOMIm
i our ovimers manual? =N

mda HONS Ot oW wel sife or

Wharwas the last e that youwr frearm was serviced by a Rem wmn duihm o
repairmanigunsmithey. /ff

,,,,,, e ..”sﬁ"fhf»m@fe the services
performed?}, Ao ails

Ship your INS UR 03 firgarm by sither UPS or Parcel Hov? i

Remington Arms Co,, Ing.
Attn: Arms Service Division
14 Hosfler Avenus
Bion, NY 13357

7 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS 1S A VIOLATION OF FEDERAL LAW. ¢
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM iN A
|SEPARATE PACKAGE AND INCLUDE NAWE, ADDRESS (WITH ZIP CODE),

FELEPHONE AND MODEL AND SERIAL NUMBER-OF-YOUR FIREARN,

o Becord the sarial number of your firsarm belfore sending i,
s Frack your firearm for safety and 1o prevent further damage in shipping and handling.

Preferabdy,
ship in & freanm boi. (Note; Onginal boxes may not be returned
: Remove all accessories from your fircarm o prevent ioss or damags.
z Frond dv a return address on both the cutside and inside the ho, Shipments without 3
propes
hup/Awww remington comvasp/iantory_repaic form.asp 162011

PS 1872
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Factory Repair Form Page 3 of 3

retumn address will be refussed,
1 Ship your INSURED firearm by sither UPS or Parcel Post, Reminglon is not
rasponsible for
damage of loss during shipmend, 50 you may elect to purchase insurance from your
CRITIBT,

Charge repairs will be processed using the {ollowing guidelines:

3 Repalrs 875,00 and undey will be completed and retumed 1o your $O.0. {To awoid

£.0.00 Charges, please include your cradit card number and expiration date with your
qun

o For Repalrs over $78.00, you will receive & writien sstimate detailing the nstura of the
rapai, applicable taxes and shipping, You will have 30 days to approve the rapair
estimatae. Repalrs can b paid by chack, money order, or eredit card {Amearican Express,
Discover, MasterCard, or VISAYL If vou wish, your can sxpedite repairs over 375,00 by
setling a pre-authurized amount that can be billed to yvour credit card, We prooess

chaecks electronically through Check2t,

ftprfereny remington com/asp/factory repalr form.asp G20

PS1ETI



Reminglon Aqme Company, nc.
870 Remington Orive

@ : ggggg@%a #. G Box ‘};0(3

dMadison, NG 270250700

3%

POV TBIDIIBGELL O

AQS iﬁ;
DATE: 77301 REGUESTED BY.  Del
GUANTIT 1 WEIGHT PER RO, 10 1bs

PEEASEEHECHIONE]
MEDIA
SOORDRINATOR 1 WILL MAIL
T ML

DESCRIPTION:  Ref # 5583

rifie

ok Lile

3520 ‘i*sum,b Rd.
Chingon, WA 9812
Pl 360&'?‘9«%43

-4
Ce

KA LABEL ™

«

RETURN ITEM 7C Repunglon Arms
Attne Product Ser v‘;"e"
Hion, WY

}fﬁi SHARERS

AYHBSE I8N ia ; :

e e TR - Tt g Chan. yan LB
TRATKINGH 1245X5EE09565681 35

REF 11 JONN L SLE/CO/ BRF

REF 28883 /8 IFLE

WRHDLING CHARGE & 0@

SINGLE~PIECE PUB RATE CHRES- Ve 1/

S|¥C T Ry
oy 2.80 ol B pe RS @fgasw ¢
aC 84w oD .o@ 8 % 20
ggr&gs?;a . PE  3.48 P 5 ap
TOY BUE CHG 11,7 PUBSHRNDLING 11, 7a
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