
J'rrntlJ1splay 

Case lnfom1ation 

RE# 

Customer hlfmrmttion 

Remington Arm:; Co., lnc. 

D11t<: Opel1ed(F'S} 

l/7/201 l 

Product Service 
Legal Cae;e #:558 l 

City 

Page 1of1 

foddent l 60 l 0 Hwy 20 Malta Bend MO 6 5'.D9 c 660-44!-76!0 

!ncidr.nt Infom:ation 

Cl.aims 

PI 
PD 

c rsR 

CauseA079 Other - Unexamined 
Con;:e:m:l007 Fired on Safo Re!;~ase 

l/7il l: Cll.storner called in. He stared that he had FSH whik: bunting coyotes. He did @t have a date of inddent No damage, 
No injury. He has seen mi tv abnul: Hur Model 700. lfr :;l;}fod that trigger hlls been adjusted_ He fods that we should cover the 
;cost of ne'N trigger. df 
, ______________________________________________________________________________________________________________ ,,, .................... _________________________________________ , ..................... ,. ________ _ 

Mfg, 

Remington 
Date Purdrnsed 

Type wfodd/G~. SKU Seda! Sb!. DOM 
CF/BA 7D0/27D WIN 2577 l C6209443 l 1il 3!1987 

Wilen: Purdml!ed 
WALLS GENERAL STORE 

Aci:e:ssories Origimil Owiwr 

Ammunition foformation · None Ddiried 
Other Product:; Informmlun - None Defined 

Sertkment 

Rem ington/700/CF!BA 

Rt:i)ai r!Re pl~c~ m ~n t 
Co:st 

Repak/Rq}face m ~n t 
Ollte 

! 17/l ! : Sending ARS, letter, furm, box. Box order# 1!75468. df 

fx;irnlnalfon[Rem ir:gw1iiCf !BA] 

N 

Oish 
Settleml!rnt 

Reim. D1ate 
APV 

Ciish Date 
APV 

I/712011 

PS 16718 



ARS LAB 

Remington Arms Company, Inc. 
870 Remington Drive 
P 0. Box '100 
Madison, NC 27025-0700 

DP.TE: 1 '7/2011 REQUESTED BY; Dell 
"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'!"-···-'""'*""'..::=~:::;,··-::::·-======="""""'==fi================="""'==;J 
QUANTITY: 1 WEIGHT PER PKG: 

MEDIA 
COORDINATOR 
TO MAil 

DESCR!PTlON: Ret if 5581 
rifle 

l W!LLMA!l 

10 lbs 

~========================-·=·-···::::::::::::::=.:::-========:::l 

LABEL INFORMATION 

MAlL LABEL TO: Darrin Lilleman 
16010 Hwy 20 
Malta Bend, MO 65339 
Ph: 660-441-7610 

RETURN ITEM TC Rernington Anns . , .. :•:::'--"'""~-·:• 

Attn: l;roduct ServlZ~~ 
Ilion, NY 

~===::::~!::; .... ::::. = .... ::::::::::::::==:::::: ••• -·.-============:::···=--==-=::::::: .... =···""-·""· ======="" 

4XX596 JAN t0, 2011 ALL CURR USO 
SVC GNOCOM ACT Wi ;©.©Las 
TRACKING~ iZ4XX5SGS0~6445309 
R~F l:DARRIN LILL£MAN/CD/DMF 
REF 2.5581/RIFLE 

HANDLING CHARGE 0.00 
SINGLE-P!ECE PUB RATE CHRGS: SVC 
f.lV iiU!l0 COO 0 . 00 RS 
DC 1'11 • 00 llGO © 00 SO 
AH 0 . 00 PR 0 .1'.10 SP 
ror PUB CHG a.78 PUB~HANDL!NG 

TIP USO 
0.50 
0.~0 

0.00 
8.18 

OF 1 

PS 16719 


