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Legal Cage #5863
Case {nformation
RES Feate Jhprand Tinte (hpeaed(PS) Pase Closed incident Diate PreLit Lt Ohsalete
224970 RIZE TN 242613 RINV 28 232011
Custraner Information
Type Business Fivst Mams Last Name Streey City Seae Lip Age Contact
nidont Don Lithe 2311 Misay S, Omaha NE 68131 H 4024552758
incidens Information
Clsios Codes Hepair Fat, Hledival Treatment Madieal Statuy
g
2 { "ause'ﬁﬁ'@ Cioudd Mot Duplivats {onien .
g Concern 1007 Fied on Safe Release Mk
€ FSR

284 1 Customer called i How
senehing shout our ifles on the

s e was using tfle on 2131 { and had a FER. No darage,
mieaw & he peads

3t contact us, ¢f

Mo iy, His brother told fim theg he saw

Fivenrny Information

g, Type Bade¥Ga. SKU Serint B $OM
Remington CERA TOTHEWIN e 4362204 WT  B1I8T0
Date Purvhased Where Furshuued Arggssaries Crstginal Gwner
HENELE JOYCE UINCOLN NEB N
CONCERNFSR
Ammunition Information - Nons Deftued
Other Products Information - None Detined
Sstlernent
Remingon/THEFBA
Seitlement Redease of Ciaimg Redense [ Reimbursemant Se ;i:f:w ¢ R“::}? e §3;ﬁff§’\’
Per Hion - uate I
repair undey BLM
RepaisyReplacement Cost RepabrBeplacomuent Trate
$39.40 SEEa01
g ARS, ‘&lw?‘ form, box, Box ordev# 1188403, dF 31 1/E L Per Tlion - Could vut duplicaie covis. TA dirty & sear works

¥

‘m,s Foplace TA, elean & tost fire under BLM - quote. | called & Teit misg for customer to call me. Customer ealied & he is

Examination! Remington/CEBA]L

i pan | Sub-Part Tude ! Comsnant i
Examiner BIRAVIS
Exam Date AR
Examination {Produs Tyne ;j:»WM _______________ B
Aaton Typs A
_____ TNAGLE
Ei;anse FCould Mer Dupticate Concern E'ﬁéﬂ PHOTOS TAKER CAMERA BATIERIES FAILED
| EFTE
E | f‘»(}
( Yiove Pizs‘ﬁgcd %Faisa
Baexd Buigad EAlSE s
Flred False
Fired whi
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| Muzzle/Crown Condition

Sighily Worn, Punctioning

Firing Pin

Sightly Wem, Functioning

Shroud

Slightly Wom, Punctioning

Bol Face

Slightly Worn, Punctioning

iHandle

Slightly Worn, Functioning

Stop

Slightly Woen, Functioning

Condition

Slishihy Werny, Functioning

Exiractor Cut Condition Slightly Worn, Functioaing
ExtEieds Test False
Block Condition L i .
Lodking g Condition Slightly Worn, Functioning
Notch Condition - Select-- )
Fogerior Condition Shghtly Wooy Functioning
el Stock Condition Siightly Worn; Functioning

Fore End Londition

e SRi00Te

Condition

Slighily Wom, Functicning

Hulzed

False
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Description

IMITO0 BOLT LOCK SAFETY

Sutb-Azsembly

/700 Boli Lock

Safery Function Likenew; Furctionlng |
Sub-Assembly Hon-{83 )
Lift L 1007 |
Sear otch i §
. Tost Fired iFalse |
Feading Test o Talsg
’ Conditivn Slightly Wern; Functioning VERY DIBTY SEAR RUBS ROUGH ON SIDEPLATES
- Pudt 1 vy S#
Trigger Alisred iPaise
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Febroary 14, 2011

Dion Litke

8311 Miami St
Omaha, NE 68134
Ph: 402-455-2268

Ref #3865
Dear Mr, Litke,

Enclosed is g prepaid UPS shipping label to cover shipment of yowr Brearm to ow factory
for sxamination.

Please include g copy of this letter {o put inside the shipping container. The leticr
imside is imporiant as somethnes the outside lnbel gots damaged in transly and we want i
bse sure the firearm s logged in correctly. Mark the cnds of the box with “Preduct
Serviee”. Produet Service will be inspecting the firearm and will contact me with the results,

{ hope that this action will keep you a loyal Remingion cusiomer,

Sincerely,

w u TS A SR AP T
. Fulcher J RO i
Consumer Affairs Administrator ) e |
Remington, H&R, Marlin i MAR 1 O 2l J""
Phone; 1-800-243-9704 B Y-
Fax: 336-548.7872 T UTTTTTTTIOTTREmeees

e !lgj/%{:ﬁ} \! 2 l, @g&‘}iug COMUER LS,

IWAN ‘i;sz){{ “ ‘36&2{\ wa By ?@afﬁé@?@
, MIiblp batel . lephree TP BN
yarlt T8k é?ufzﬁ, cuden B f’zﬂ%?g 26

h | | o
i

'REQQ224970
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Renungton Arms Company, Inc. e 870 Reminglon Drive & PO Box 700 e Madison NC 27025
» Phone B00-243-3700 ¢ wwwremingisnoom
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Factory Repair Form Page 1 of3

PR A SR AA AR

Bt | Reset |

Model o Serla
%‘«iumhm _ m@& e Mumber: L iil ?

Are you the w;ginai owner?: [1YES [ NO

greed Fﬂ‘?%’ﬁ&w
th avtainnl suine

_Bate of Purchase:

Name: \Pew peveE.

4 %wmiéme&asa«m?aamz [

Address ino PG Boxesy

Cty: ponpWR Stateig | Zpiggiag

. Phone , ‘
{Daytimey: 4yp- LEC-2208

Eemail Address:{f e-mall address is provided, notificstion of receipt and shipment wil
be sent)

E-nail Address:
L1 1 would fike 1o receive future e-mall updates from Remington,

Plsase describe your problem and date of oscurrence:

P
L

Ammuniion information

Manufactirer: £ o, nation gsmmgg I e P e

Othf»: 7\ 6’ E\)Ugékﬁt \'\?’tﬁ:ghijéyp{\ \)h(‘i \/3;.,». A
powder) \So  ar . SP

Handicad Information:

Powmﬂfsed Powder Weight .

Bullet Type/Shot Size: Reloader Used:

Firsanms Qare (Cleaning and Lubrication):

L

P

hitpAvww reminglon.comdasp/actory repaty_formasp 2V 1201
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Factory Repair Form Cosn  probley  Gets cise of £ 2 Times o Page 2 of'3

ga..&f‘&&m‘“ Foe @faaf X eniden ,
______ Gefssed Fan bl hetvie

Hrand of claaning solution usad: | ;?m s é’; Witeg o Maiidue g m&f”
How often do you clean the bore? (Months or Nurnber of
mum‘s}%&w&q CTias Gt 51 uspd

How often do you clean t ihe; action? {Months or Number of
UNdS) BUBRY  TIME Gul 13 usEd

How often do you clean the trigger assermbly? (Months or Number of affe %ﬁ*;ff;;?i St

ot

roLnas) ?&’iam LT SUT WMTH AR el i}%ﬁ?w Z oF ou

Brand of wibncant use ia’imm %,w“az? R 5 Sk @“&K Povo fkdion Ehom
How ofien do you lubricals the bore? (Months or Number of
FOUNTS) Lgh e Clernge. 080 3“%‘."63"’&%%%} S N S

How often do you fubricate the action? f’?:k)mhw or Nurr}bur af

%”C,:L‘.?‘E'ﬁs};g&;‘g,m% {.f isﬁ&%sv’»ﬁ R ,;;%wf’c.ww} "{‘st:‘: &wum

How often do you lubricale the tigger assembly? (Months or Number of 848 o i

2 4§
rounds) &MW% e d}gwfm% sy e T e T Bronyle 5@@;1:3

Have you reviswad the cleaning and mainienance recommendations on aurwab st or

i our m&merﬁ‘f{?@é\% 2 YES DINO
When was the last tims that your firgarm was sarviced by 8 Reminglon authorized
“‘?}a”m’wm%% Lote 1386157 Fifbependns Aud Sen chinned
~ What were the services i
perfar mg““{ﬁz At ?séé? Qm‘f“ms‘? . .étw‘.&%:%g ‘{”u wwd& 2’»5«%‘«5
Ship your INSURED firearm by either UPS or Parcel Post o

Remington Arms Co,, Inc,
Attty Arms Bervice Division
14 Hoofler Svenug
tHon, NY 43357

L] WARNING: DO NOT SEND LIVE OR SPENT SHELLE IN YOUR FIREARM OR N
THE SAME BOX WITH THE FIREARM THIS 18 A VIOLATION OF FEDERAL LAW. F
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
BEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

o Record the ='»*~ ‘ai rumber of your firearr befors sending i
o Back sy ;ourf irearm for safety and (o prevent further damags in shipping and handiing.
Frafarably,
ship in a firsarm box. {Nots: Origl nal i:>< SR TEY 1ot be retumed.)

5 Remove all accessuries from youy firgarm to prevent oss or das Esdgé
:: Provide g return address on both the nut%d@ and inside the box. Shipments without 2

oroper

httpedfwww remington.convasp/factory repatr foom.asp 22011
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Remington Arms Company, nc.
870 Reminglon Dirive

PO Box 700

W TRITHNGION.COM Madison, NG 27025-0700

ARS LABEL REQUEST FORM

DATE: 2714 2011 REQUESTED BY:  Dell
QUANTITY. 1 WEIGHT PER PG 10 Ihs

COORMNATOR PWILL MAL KRR, e
T BAAYH,
DESCRIPTION: Ref# 5888

rifie

LABEL INFORMATION

MAIL LABEL TO: Don Litke
Q311 Miami 31
Omaha, NE 68134
Ph: 402-455-2268

RETURN ITEM TC Remington Arms
: Aty Product Service
Hion, NY

AKNBRE FER 14, 2811 RLL CURR UsSD 1 OF 3
SYC GRDCON RCT WY 8.8 LAS

TROCKINGH 124XXB8E80568113448

REF 1:DOK LITRE/CDSDIW

HEF Z:BBBS/RIFLE

HORMBL ING CHARGE ©.29

SINGLE-PIECE PUB RARTE CHROS: S¥C TP uUSB
oY 8,88 Lo 2.98 RY 2.88
Ue B.08 oGk %.88 S5 2.89
a4 8,88 PR ¢.o8 3P ©.42
TOT PUR CHG 12.84 PURSHRNGL ING 18.84
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