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DonUtke 
9311 Miami St 
Omaha, NE 68134 
Ph: 402-455-2263 

Ref: # 5865 

Dear Mr. Litke, 

! 

February 14, 2011 

Enclosed is a prepaid UPS shipping label to cover shipment ofyou.r firearm to our factory 
for exarnination. 

Pfom~e include a l'.:'.opy of this letter to put inside the shipping tontahH~r. The fotter 
inside is important as smneth:ne:':i the outside labd gets damaged in tnmsit and we 'vant to 
be sm'.'e the firearm fa fogged in ~orrectly. Mark the ends of the box with "Pmduct 
Senke~~. Product Service \Yili bt~ inspecting the firearm and will contact me with the results. 

I hope that this action wiH keep you a loyal Remington customer. 

-z_l,1\ 

w~~/7' 

' 

/~­
".) 

00·1 

Sincerely, 
D. Fulcher 
Consuxner Affr-1irs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
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Factory Repair Forrn Page 1 of3 

'. 

Model Serial 
-·-~· -·- .... "" ··-- -~--·-- -- .... . --'" ·---.,·--··-·---'"--'·- ··--· ··--

··· · .JO.D ....... ········ Number: . 0 .. 3.0:::?.,.:4..0::.~::::.:::::::Rili::L_. t...~"'; 
Are you the original owner?: [J YES JZJ NO~ ~1f~~~~\ 1}w*''lir-, · · "··· · · ...... · · · · · · · ... ·· · I D<.at$ of Pun;hase: I 

Name: i~N . ktTKi? ... . . ·~ . -~· ........ ~-- -· ...... ...... ? 
·~-----~---------------~---- ............ -~ ... ---------~-=--~~ --~~s.rr~-~e,, __ ,,.,J_?;o:~~10. ~1%11,,: 

Number: 

I ..... .. . ...... A~a.r~~~Jni:;i e9~2?<:~~1=. ! 

I City: 0~~~&-=- ~ ~ ---.... -S~t~:i~~ --- ~~81~0,!_! 
Phone 

(Daytime}: [4.~ ?.;•• 4 .i.:f~zib~--···--:::·:::»:»:··-:- Fax: 

-'------·······-·-··············---

~TACNFD ?APE/( lJ€1f(fk; 2- 0~ ,. 
'. ....... ···········~································--·--···--·--····--···--··--·--·---··------·-"·······--·--J .. .' ... ~ .. <...) ............................................... . 

· soo •characters kift · 

Man~~~t"'.:'.'.~~\~~~~~~~::/f s;~Jl~~:'",=~~~S:_;:-=::_J 
l Ot!';er (i.e.J:n/ll{1tY-1?ight)Jyp~, shqt_s.i_zy! . I 
t········----···~·-······----···········-~:~:er2:~:::::1s.o::::::::::·--~s: ................................... S.P....... ............................... 

1 

i 

Hand!oad Information: 
------,,............--------.. -..... -... -...... :=:·.-..... -...... -..... =.::;··-

Pov1der Weiqht: ! 
__ __,_,,i _______ ... _ ... ;:_ ..... _ .... _ .. ·::::::::::..::::::::::: .. : ...... __ _ 

. I , ................................. .. 

r B~~ij;~~~~:~~~ ~~ =: :_ -=J~i~~~:~z- ~==::···-=-~~=< 
i i 
I i 
! ------............ Firearms Care (Cleaning and Lubrication}: l 
"-·------~--------~------ -------------~---- ' 

2/l 1!2011 
PS iS725 
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Factory H.epair Form Pag~~ 2 of3 

f"·"'f~tAf" ,t::'t;f' d-e·;tJ" $ ~"'-•J<>"'.? .· e. 9er.:..~I .C. .... >1 %P.t -~·O!>'.'ftJ1:-.. . .. 

Brand of d~~-'.~~~-~-~--:-~'.~~~=-~--~~~:~.: .. :::4:~!:'.?:~::::.?:~L:::f:::::~::C'.'.1:::::~:::41!::~~!~:~££-~":~l~·---
How often do you clean the bore? fMonths or Number of . , ...................................... \.. ....................... .. 

----·-.. ---------------------------------~:unds) !. e~~i-:::.:::3~~~~-=:~l;i-N .. ~_if ____ ~_?_l.?~!?-------; 
! How often do you dean the action? (rvlonths or Number of 

rounds) g~£i~i-~s~~:~_: .. ~~~~J \.S LA.Si? P 

How often do you !ubrlcate th.~J.r_i_gg_~r..[j.?~.~rr.i_R!YJ.JMonths or Number of &ht> <JP~ 
rounds)~~~~"' c..c\'.:.1:-~;if: .... _5.h~!M ~d-h. """"'·' tk-"'" 'Z... tit.*').e1~1 ~··~f<. 

. '\);&s.fo ""' 

Have you revlevved the df:anlng and mai~Jenance recommendations on our web site or 
ln our owner" 1f18flu~ ~ YES n NO 

f----------------=--"'-"'-----"--'---------------·······--·--··------··········------i 
VVhen was the !ast time tha.t your firearm was serviced by a Reminqton authorized l ...................... ...... . ............................................... ~........ I r-- r~~air"1~~~;~~~h-={=£>~£~:~£fj }&.!/-'" ek-+J 

, rf ''"" ' I I pe :orrneof.J:ei~,..g.11_ u~:~,gl.f1~0..:::::~""~:<'.'.~l .f-<:i .~ork.. ·b(;..~cl 
Ship your INSURED firearm by either UPS or Parcel Post to: 

Remlngton Arms Co., rnc, 
Attn: Arms Service Division 

14 HoMier Av(;lnue 
mon, NY 13357 

!.'.] WARNfNG: DO NOT SEND UVE OR SPENT SHELLS !N YOUFZ Fl REARM OR lN 
THE SAME BOX vVlTH THE FIREARM, THIS m A VlOLATION OF FEDERAL LAW, IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (V1/!TH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR Fi REARM, 

:: Record the serlai number of your firearm before sendtng lt 
: : Pack your firearm for safety and to prevent further damage ln shipping and handHng. 

Preforobly, 
ship in a fin·:arm tiox, (Note: Original boxes rnay not be rntumed,) 

: : Remove a!i accessories frorn your firearm to prevent loss or darnagEL 
: : Provide a return address on both the outside and inside the box. Shiprnents v.;ithout a 

pm per 

h ttp:/!\nvw. rcrnington, com/ asp/factory_ .. repa ir_ .. frJnn.asp 2/1 l/201 l 



\"N>'w.remmgmn.com 

Remington Arms Company. Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison. NC 27025··0700 

ARS LABEL REQUEST FORM 

QUANTrlY 1 WEIGHT PER PKG: 

iil!!FASF(6f.!E.el>!:~0f.!El 

MEDIA 
COORDINATOR 
TO MAIL 

!WILL MAlL 

'1Q lbs 

", ,· ... 

~--··--~---~•-•- m •==========="::!! I'.fEs·c·RTP"fioN: ... --Ref~fS~:YS.
5 

........................ m......................................................................................................... ............ l 

rifle 

I 
: : : : -: ::~:~ :::::::::::::::::::::::::::::::::::::::::::::::: .... ~ .. H:::::::::::::::::::::::::I 

LABEL INFORMATION 

MA!L LA8EL TO: Don Litke 

9311 Miami St. 
Oma.ha, NE 68134 
Ph: 402-455-2268 

HETUF-\N !TEM TC Remington Arms 

Attn: Product Servk~e 
Ilion, NY 

4XXSS~ FE.a 14, 2©11 ~LL CURR USO t OF t 
SVC GNOCOM AC! WT 10.0 L~S 
TR~CKING~ iZ4XX5S5S0~61l3~4~ 
~Ef 1:00N Ll!KE/CD/DMF 
~EF 2:M155/1'1!FLE. 

HANDLING CHARGE. ©.©0 
SINGl...i:.i:-1-li:ECE PWS RME CH~GS. SVC r IP USO 
0\.1 @ . 0© COO 0 0@ RS 0. 5© 
m:; l<Ui'J\il llGO iUil© SO ©. ©0 
>)H iij . \il© PR 0 . 00 SP 0 . 00 
TOT Pl!S CHG 111!, 11!~ Pll!:HH!'!NOU:NG 10. ©4 
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