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Remington Arma Co, Inc,
Product Bervice
Legsl Case #5902
Case Information

REH# Date Opened Bate Opened{PS} Date Closed {ncident Date Fre Lit  Lit  Obsolete
25238 IR0 203420611 38972601

Custorasr Inforaation
Type Business First Name Last Name Sereed City State Tip  Age Contant
€ 636-377-1422

incident Kike Livia G616 Settlers iy Saint Poters MO 63376 e
E mlivia@chart

Pnodent {nfurmation

Claims Undes Repuir Fat.  Medival Treatment  Medics! Stafns
Pl

P Cauzn4i32  Conld Wot Duplicate Concemn

- P s Unknown

i Cosveny 1020 Fired on Bolt Opaning

¢ FRO

221711 Customer called in. Pe staied that he had 2 FBO fast wik, He oouddn't remember whiat day. Do damage, Mo injury.

Firearrn Information

kite, Type ModelGs, Ski Serial  Bbl. BOM
Remingion CFiBA U270 WIN na AGRUG9SS DU WEHBTG
Erate Purchaged Whers Purchased Axzessories  Ovigisal Chwaner
151998 JERRYS 8PTCTR MONTDALE Pa SCOPE BASE N

CONCERNFSR

Amraunition Information - None Defined
Oither Products Infbrmation - Mone Defined

Settlerment
Remington/ TOVOFRA
Cash Reim. Cash
Settlerment Relonse of Clains Kefoase date Reimbursemont o o e Erate
Setttement

APY APY
Per Hon - Quoie o
repaiy under BLM

RepairReplacement  Repair/Hoplagoement

{nst {iaie
$48.67 3232414

2021411 Bending ARS, letter, foray, 43230110 Par Hior - Could not dupdicate concarn, Can offer o replace T4, clean & tegd
fivg under BLM - quote. Cosotrrer apprvid & paid guow. df

Examination]Remington/CF/BA ]

| Part Sub-Part i Cotde i Comment |
Examiner i B IRAVIS |
3512; am Date i 3552011 }
Examination iProdugiType j ER% _________ J
| A E
5 ; IT.NAGLE |
[ E
hitp:fops03ap 3200/ psanpp/ PrntDisplay . asp D= 3002 & Type=Case 32302011

S O18738



Printihisplay Page 20f2
ECaase Ther (,ms“ Not Duplicste Concemn ‘
§Das¢:?iptim _____ E
Date Code |
iBS’E? Plugged False
Barrel Bulgad False .
Fired Lalse
iFired while Obstructed
Muzzle/Crown Condition iSlightly Worn; Fonctioning J
Firing Pin Sizgh*iv Worm; Punction mgm j
Eih ol 3 iif;hﬁy Wormn; Functioning i
Bole Facs st ihtly Wors, Functioning
Handle f‘%izghﬁ» Worn; Functioning
Stop i Slightly Wom; Functioning
Condition Slightly Wom; Functioning
Extractor Cut Condition Shightly Wom; Functioning
ExtTiect Test
Block Condition
Locking Laug Condition
Motch Condition
Exterior Condition Stightly Worn; Functioning
Overall Btack Condition liStiohitly Worn, Functioning
§Fm‘a End Condition §----»Sei':)ct -----
. Condition
Hecaiver
Bulged
esoription OCK SAFETY |
Safery Functmn ‘Likﬁ new; Fongtioning
Sub-Assembly Tou-138
Lift —Sefect-m- q ]
Sear Mowh J Siégh‘c!y Worn; Functioning i
- Test Fired S !
Fesding Test et False
Condition {“13 ghitly Wormn; Functioning
Trigger Pull §~j~5>eﬁeaa:i:m |
Aldtared False
iSuhw’&Ssemb'y !M/’fﬁ)ﬂ Bol Lock ]
IMon-Rernington Components \Desoription | ISCOPE BASE |

nttpHopsQ3apl 3:200/psanpp/ PrintDisplay aspx HD=33028 Type=Case

PS8 167129
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Febwuary 21, 2011

dika Livia

616 Sewtlers Cir, .
Saint Peters, MO 63374 Ny
Phy 636-577-1422

Raft #3902
- Drear My Livig,

Eunsclossd is a prepaid UPS shipping label to cover shipment of your firearm 1o our factory
for examination.

Please include a copy of this letter to put inside the shipping container. The letier
inside is fmportant a8 somsetimes the outside label gets damaged in trapsit gnd we want to
he surs the firearm s Jogeed in correctly. Mark the ends of the box with “Praduct
Serviee”, Product Service will be fnspecting the freanm and will contact me with the resulis.

! hops that this action will keop you a loyal Remangion custoner.

Singerely,

3. Fulcher

Consumer Affairs Admindstrator
Remington, HER, Marhn -
Phone: 1-800-243-9700 i
Fax: 336-348-7872 Q
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Bemington Arms Company, Inc # 870 Remington Dvive » PO Box 700 & Madison, NC 27025
Phope BU0-243-9700 » www.remingion.com
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Factory Repair Form

FTTTITTITTTT i
H [ PRI
P Pring j Ragal

Page 1 of 3

Number: J00OLW | Numbern ff%w&é‘fwffi

Are you the original owner?: [ YES NG

..... e Qaza {3? Pu;ﬂgg«gﬁga

Mame YN Chael ki g9 {gy

Address {no PO Boxes):

lollp Settle ;w;,, 4 C sole

City! S Dudogs, State: 1 |

Zp: (3390

Phone

(Daytimel | (p3p &7~ (4 77

i

be seil) i livi o 0 Chacter, agt

E-mail Address{if e-matl addrass {*_;}*wsfifd netification of recsipt and smpmm‘a will

E-nail Address:
L1 T would tike o recelve fiture e-msit updates from Remington,

| Uv;’zé?{\ fmmmﬁj SQQW + unload

f REGRM, GUN Sred  witheut “‘”}Owémj

Jﬂ“ jﬂ@

_ Please desoribe your problem and date of ococurrsnee:

500 c,harda tors left

Amma&mmn mmrmaiz@n

¥EE ’Mm e, i

Manufacturer | Miseg

Oi ver (e, bu iM we.,arxf"f/fy“ﬁ’s shotsize, .
powdery

Mandivad information:

Powder Usad: 7HK ?‘;‘%ﬁf

Casaitull Used: | ;Jrag"'

Reloader Used f?'i’w S

Firearms Care {Cleaning and Lubrication):

hitpdiwwer remington. comfasp/factory _repair_form.asp

16U

P38 48731



Factory Repair Form Pagalof3

Brand of cleaning solution uscﬁ

Haw often do you clean ‘ah@ bom’? ( Mo;ﬂtvm or "éu*‘n’:’er of
‘"ﬂi}?‘do\) | S ;__;_ CAfrox

How often do you clean ihe af:tzun’? ( é‘v’ionths or Number of
FOUNS) BR once  avry § mipahl

How often do you clean the tiggser assembly? (Monthe or Number of
mdﬁdo} Boce oo Yasd |

Brand of lubricant usad C Ram o

How often do you lubricale the bore? (Maonths or Numbgr uf
?‘Q‘Jﬁd‘;) }, ‘/01* g /’J{'ﬂ,,,, /55 xfia/t g

How often do you lubricate the action? &Mmtrm or Number of
rwn{;se} wﬁ..mﬁgzm% o /’vmﬁ

How ofien do you éubm‘;atﬁ» the trigger assembly? { Maﬂahg or Number of
roundsii e e o~ Vears |

Have yvou reviswed the cleaning and mamiename recommendations on our web site or
in our owners manual? > YES I NO

When was the last time that your firearm was serviced by a Remmﬁ‘tm authorized
repairmanigunsmith?) A

p@rfarmﬁcj’?ﬁ

Ship your NQJREE} fre Tt b'y either UPS or Parcsl Post o

Remington Arms Co., Ine
Altn: Arms Service Division
14 HMoefler Avenue
ton, NY 13357

L WARNING: DO NOT SEND LIVE OF SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS 15 A VIDLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NANME, ADDRESS (WITH ZiFP CODE},
TELEFHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

» Racord the serial number of your frearm before sending it
s Pack your fi ? rearm for safety and 0 prevent further damage in shipping and handiing.
Proferably,
ship in a firsarmm box. (Note: Origingl boxes may not be returned. )
:: Remove all accessoties from vour fireanm 1o prevent loss or damags.
= Provide a relur address on both the cutside and inside the box. Shiprents without 2

propear
htte A www remingion.com/asn/factory repait formt.asp 271172000
£ & _ Y TEPALL j

P8 16732
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Factory Repawr Form : Page 3 of 3

return address will be refused. .
; Ship your INSURED firearm by either UPS or Parcel Post. Reminglon is not
rasponsible for
damage or loss during shipment, so you may elect {o purchase insurance frorm your
carriar.

Charge repairs will be processed using the following guidelines:

3 Repairs $75.00 and under will be completed and returned 1o you C.0.0. (To avold
C.0.0, Charges, please Indude your ¢radit card number and expiration date with your
LTt

» For Repairs over $75.00, you will receive a writlen eslimate detailing the nature of the
repair, applicable taxes and shipping. You will have 30 days {o approve the repair
astimate. Repairs can be pald by chedk, money order, or credit card {American Express,
Discover, MasterCard, or VISA) I vou wish, you can expedile repairs over $75.00 by
setting a pre-authorized amount that can be billed 10 your credit card. We orgcess
checks slectronically through Check21.

'y

¥,

http/iwww.oremingion.comv/asy/factory repair form.asp 201 1/2011

PS8 16733



Reminglon Arms Company, Inc.
870 Remingion Drive

~ P. . Box 700

WA FEIINGINN. COIM Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 2/21/20THIREQUESTED BY:  Dell
_QuAN*tTY 1 WEISHT PER PKG:; 16 1bs
COORDINATOR PYVILL BIALL O
T0 MAIL '
DESCRIPTION:  Hef# 5207
rifle
LABEL INFORMATION

Mt LABREL TGO Mike Livig
616 Seitlers Cir,
Saint Peters, MO 63376
hu 636-577-1422

RETURNMN ITEM TC Remingion Arms
Attne Product Service
Thon, NY

3 FEB 21, 2811 ALy CURE USD 1OF &
g%é g?@acm § GoT WY 18.0 LBS
TRACKINGY 1Z4XXDB628E02460H8
REF 1 PIKE LIVIASOD/DIF
BEF 2.5982/RIFLE

HENDL ING CHRRGE ©.98

SINGLE-PIECE PUB RATE CHRGS! SYL TP USD
oY §.5@ cop @09 BS 8.50
3L .88 ook 9.88 80 B2
aH @.6@ PR % .88 P 0.8%
TOT PUB CMG £.4€ PR« HRNDL ING 3. 4%

PS8 16734
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