
PrintDispiay 

Rr.m!ng!on Anns Co., Inc. 

Case fnformation 

RE# 

225225 3/S/2011 

Ci.istorner Information 

Prnducr Servke 
, Legal Case #:5902 

Date OpNsed{PS) 

21211201) 
D:i te Cll}SC<i 

J/9i20l 1 

Type Bushwss Fk~t Nii me L:i:st N'rnse 

lndJent 

lnc:den! Irrfonn;ilion 

Claims Codes 

Pl 
PD 

s 
c rno 

Causc:4038 Could Not Duplicate Concern 

CC1nccm: !020 fired on Bolt Opening 

City 

Pagel of 2 

C1mi:m:t 
c 636--5TJ~J422 

E mlivia@dmner.n0t 

Unknown 

2/2 [I! l: Customer called in. He::: stated that he had a. FBO hst ;vcd-:. He couldn't rernemba wfmt day. No damage, No irjury. 
df 

Firearm Information 

Mfg. Type SKO 
Rernington 

Date Purdrnsed 
l!5!!99E 

CFiBA 700/270 WIN n/a !\6800995 DO 9iil/i 979 
\V!l~·n~ Pt1n:l:ms<"d 

JE:RRYS SPTCTR MONTDALE PA 
A1:<:8'ssnries Origiirn! Own~r 

CONCERN:FSR 

Arnn1unitkm Information ·None Diifined 

Other Produc.ts Information · Ni)fli~ Defined 

S.:tlement 

SeH:kment 

Per !\ion .. Quom to 
rep::dr under BLM 

Re1~:ain'Rtpla.:emerit 
Cost 

$40§2 

SCOPE BASE N 

Rem i ngtnn/700/C F:13A 

R~p:.lir/Rqi!a!:ement 

Date 

3/23/?.(J 1 l 

Cll:;h 
SeHlemeilt 

Reim, 
Date 
AI'V 

Cash 
Date 
Af'V 

2/2 l/l l: Sending A.RS, klter, form, M 3/23/l l: Per Hion .. (\mid not duplicate concern. Can offer to mp lace TA, de<:n & test 
fire under BLM ~ quote. Cu:;otmer ap;:irvd & pa.id quote. df 

E:•rnmination[Rem111gton!CFiBA J 

http://cps03apl 3:200/psaapp!PrintDisplay .aspx?ID,,,5902&Type::::::Case 3/2312011 
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·rrigger 

http://cps03apl3:200/psaapp/PrintD!splay.aspx?ID=,,5902&Type"=Case }/23/20l1 

PS 16729 
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Mike Livia 
6 l. 6 Settlers Cir. 
Saint Peters, ~-10 63376 
Ph: 636-577-1422 

Ref: # 5902 

Dear Mr. Livia, 

F~brnary 2L 2011 

Enclosed is a prepaid UPS shipping label to cover shipment of yom firearm to our factory 
frir examination. 

Please im:h.i.de a ~opy of this letter to put inside the i>ihipping confa~.m.~r. The letter 
h~side is important as sometimes the outsid~ hdn.~l gets damaged in trnnsit m:ad we want to 
he :si.arn the firearrn ~§ fogged iu rnrrcctly. Mark the cmJg of th.c box with "'Prndnrt 
Servkc". Prodm.:t Si:.rvice 'Nill be inspecting the firearm and will t~ontact me \Vith the results, 

1 hop<:. that this action will keep you a ioyaJ Remington customeL 

enclosure 

Sincerely, 
D. Fulcher 
Conswner Affoirs Adrninistrator 
Remington, HA~R, JV!arlin 
Phone: 1-800-243-9700 
Fax: 336·548N7872 

~A6800995 
J Madel: 700 

ll(l
1 

I llll 1l II lllll 
1
11111111 ·111111111111

1 

I I ! ; I ii Ii! I I i ! !! l 

RE00225225 
Remington Arms Comp<iny, Inc ~ 8'.70 Rernington Drive <8> P.O. Box 700 <1> Madison, NC 27025 

Phone 800-243-9700 ~ ~'llV1rworemi.ng!o:n.com 
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r 
! 

, ............ ~~, 
i f~eset ) 
"'---·-·-"'""--.,_.._.,,. . .,. .. ~ 

Model Serial ............. ,... ...... ....... i 

Number:· .. J.Q.9 L:: ~:.:::.::~------.................. J ...... ~~-~-ber: U .. ~ .. Q&~L?~!EL?.:.:::.7_::::::::::: ............... . 
Arn you the origlrmi owner?: DYES i'~NO 

Name: 'Y6.~~~:.h9~e! ... Livi.i.·.. . ...... ·{?tr:: <>fr~r.~~-~~-~: ...... ··· 
!.. ... .. ~.ff·-.; 99g __ ....... . [ _ ~k,~t~;~i~:::=~=-====----1 

! City: ··_·c:,_··.3+.·._:·· ... ·.·_·_B_._ ... ~.-:-_;·_{_._e __ ·._··.~-·-·.·.·~.:.~.-·.. State: :_·_._j_(y_. __ ._1_-_._u_·_:_.~_._.. · · ' 

Phone ·--·- Zip:'. (<1;$
3"1&) I 

· .............................. .......... Fax: i 
(Daytime): [(p};_(p __ :!j']IJ_-::...IH 27- ............... . · ................ · ..... ·· .. · i 

··········· .............. 1 

E~malJ (:ddre~~-:(ift1:~i:n?.lL.0.9.qr0p.~.J.~ .. rrgyl~~tj_,ngtifi_+l9ri __ 9frQGt:~lpt ~1n.ci ... s.ri.l2nymt wB! I 
0e sent; l.:J'Y:ti .. u/; __ Q,., ___ @ __ Ch41-r.t.ec,.ltL.... ............ ..... ......... ·:::.:·· ..... ···-

E~ma!! Address: 
L...! l wouid !lke to rect'.~lve future E;-maH updates from Remington. 

--------··- ............ -·-----···· ......................................................................... . 
.. ~l_e?~-~ tj~~c.ri_~~ yo~_r PIOple111 .. ~nd_{j;Jt_e __ 2f _occl§_r~~~~?.: .. . 

. W~tf\ remOJ, l\j :5<i(€.~ 1;: u~ I o_a..d !. 

~f2cOJ2M au n ~1 red VJ 1 HUk.cf bLicn lfJ!t:f 
j ,J 

500 charnders left 

Ammunltlon information: ......... ..J 
~--·····-·--·--····---······ ................ -······················-~, ................................................................................................ . 

--~~'.~'.~~~~~:~~=~:.L~f2:~J::g~-~--:~::.~: .. ::.:~.~ ... : ... :~----~--.:·:~::::.J ......... :'.:~~:: ... ~.~.1i.§ . .ii~ .. ~: ... 1.i:f~:.~.~~~~-~--::~:~ .. : ........ ...1 
Qlher(L-~.: .. f:J~~lle.t1,velght/type_, shqt_?ize,__ i 

powder):· .................... .. _ .......... ___ ... . .. ..... ..... .. ___ ........ .. ·····--~ 

Handload ~nformation: 
Powder Used: •iHR.4~3.5~9. .. _ ........................ 1············--p;;~:~i~-;.-·\~/~i·~·t·;1~--_ ... {li:·_Q._ ..... ._._ .. _._ ......... _._····_-._ ............ . 

-------~--_--_-_?_~-~-~?~-~~-~~~-g~-~-~-i_J_X~_{.~if f:j_:·Q~:·:·:·_-_-_-_-_~_:_~=~=-.1.-.·:.~-~:::~~--~~-~-~-0-.~-~---·0.~-.~ci·;·----_-_-_-_-_·_-~_<±~.2~-~~----~---·-·:_·_·_·_·_-_-_-_-_-_-_= .. 
. -----.. ~-~'..'.:~--~~~~:'..:.'.~~~ .. ~-~:=:.:.f _.NP.::~:·:~~A_ ...... :: .. :::.:.:.L .... L ........... ~:.'.~~:.~~=~--~! .. :~~-:.J~?Sf _Y.~:2; ... : .. :::~ ........................ J 

l i ,.._ .. , ·--····--·-··--·-··-····· .............. --. ·----
[ Firnarms Carn (Cleaning and Lubrkatkm): 

hr.tp:!:\vwv:.r·emington,com!asp/focto1)' ___ rcpair ___ form.<1sp 2/J '!/2.0l 1 

PS 1873·1 
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Brand of cleaning solution used: 
- - - --· •••• - • • • ••••• •» >' ~, 

How often do you clean the born? (Months or Number of 
1"QU"!de.::) i I~ , I' ·'1 ' ~ /1- ,. 'I;; ,D.1-r> ;<, .... 
• ~ : -.J • .,,.; (_.l ! ~ ...... ..._,,, ... I .,... ... } f~ -T ',/ .r 

How often do you dean the action? (Months or Number of 
rounds) i 1P--Z1~=-~-- e~~;)~ 11/rdht 

• . ..•... , .•.•. ,.,.,.,,.,.,.,.,,,,,,,,,,.,,.,, ........ ,,,,,,, ... ,,,,,.,,,,. .. <: .......... ..I ... · 
r······--··--··--··--··--···--···--··············································-····-···---···························-·····--·-·············-----·------------··--·--··------------·--···-·-·------·--·-----· 

I How often do you c~~~~~~)[t~:~~;-~-~;.r~~~f (~~1lonths or Number of 

t. ............................. ~~~-~-~--~~--'.~-~-~'.~~~~--~:~-~-: ................................... --------------~=:::::::::=:=:::::::........... --

1 
HmN often do you lubricate the actior:?(Months or Number of 

rounds)i .. -~~~- · {;;~;;#;I 
1-------------------··-···-··_··-·-·•-•<"•---~_,,,,,,_,_,__, ,_,, '-'"'"-""'"'"-"'"-"'""•"""''"V"''''"••' .............. H ........... ,.,._,.,. __ ,.,. _____ ., __ ,.._..,.,.,.,.,.\ 

How often do you lubricate th~_tr_[gg~r._-~~~~-rr:i~_ly1_(Months or Number of i 
rounds)·c?;".)0f t/~ )le4/i I ,_._.. ______________ .... _ .... _ ... _ .... _ ... _ ....... _ ..... _ ..... ~-;:;::::::::::::.::::::::::~~ .............................................................................. ~ 

Have you reviewed the c!eanlng and maintenance recommendations on our web site or I 
"'"1 r--i : . in our owners manual? > ~1 YES ,___ NO I r When was thr:~:7;~~"~~~~;~~t~~\eil2v';~k~~~~c~(j !J:9::~~:!::gt~n authorized 

ifVhat were the ser.1ices 
performed?) 

Ship your JNSURED f!rearn1 by either UPS or Parcel Post to: 

Remington Arms Co,i inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

' ' 0----------------------·---·-·-·-·-~----·-----------------· ........................... ~ 

ID WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FIREARM OR !N I 
THE SAME BOX WITH THE FIREARM. THIS !SA VIOLATION OF FEDERAL LAW. ff I 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A I 
l 

SEPARATE P/},CKAGE AND INCLUDE NAME, ADDRESS (W!TH ZiP CODE), 
TELEPHONE AND MODEL AND SER!AL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Prnfernb1y, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent !oss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/asp/factory___repair ___ form.asp 2/11!2011 

PS 16732 



Factory Repair Form Page 3of3 

return address wll! be refused. 
:: Shlp your INSURED firearm by either UPS or Paree! Post Remington is not 

responsible for 
damage or !oss during shipment, so you may e!ect to purchase lnsurance from your 

carrier. 

Charqe repairs wiH be processed usln9 lhe foHowinlJ ~;uidel!nes: 

:: Repairs $75.00 and under wili be comp!eted and returned to you C.OD. (To avoid 
C.0.0, Charges, please lndude your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you vi1H! receive a wrttten estimate detailing the nature of the 
repair, appHcab!e taxes and s!1ipping. You wm have 30 days to approve the repalr 

estimate. Repairs can be paid by check, money order, or credit CF.ird (Arner!can Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be bll!ed to your credit card. We process 
checks e!ectronk:a!!y through Check21. 

btt.p://'vVWV./.remingto1Lcomiasp/factory___repair ___ fom1,asp 2/11/2011 

PS 16733 



' ' 

ww1N.remmgton.com 

Rerr1lngton Arms Company, inc. 
870 f(ernington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

m ... ::::::::::::::::::::j2?,J.2~:Q.iirn:g§~(EST$D By: : Dell :: :::::::::::::::::::::::::::::::::::mm j 

MEO!A 
COORDINATOR 
TO MAIL 

DESCRIPTlON: Ref# 5902 

rifle 

1 WEIGHT PER PKG: 

LABEL lNFORMAT!ON 

MAlL LABEL TO: lVtike Livia 
616 Settkrs Cir. 
Sainl Peters, MO 63376 
Ph: 636-577-1422 

10 lbs 

.......... :==============================i 
RETURN lTEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

!::::==========····=-··:;:===··-···-=·-=····=····=·-·=····=·-·=····=· ================ 

4l<X595 FEJ;i 21 201 i ?'ILL CUR~ USO l OF 1 
SVC GNDCOM ' ACi WT t~.0 LBS 
TR~CK !NGI* U~XX596S06624~0~8 
REF l:N!K~ L!V!A/CO/DMF 
~EF z·~s~itRIF~E 

PS 16734 








