
;PrintDisplay 

Case Infomrntion 

RE# 

218227 
Dat.: Opened 

1/10!201 [ 

Cu~torner lnformation 

Remington Arms Co., foe. 

Date Openerl(PS) 

12/!3/2010 

Product Service 
Legal Crum #:540 l 

1111/2011 

Type Business Fin;;t Nam£ Last Nmne 

Inddeni: Huck Lowery 4458 Preacher Ln. 

Incident [nfomrntion 

Claims 

n 
PD 

s 
C FSR 

Cmise:403S Could Nm Duplic:me Concern 

Concem:1007 fired on Safe Release 

Jay FL 32565 

Page 1of2 

Cimtiad 

fl &50-336-0925 
E kblowery@sout11emco.com 

l'%edkal Status 

Unknown 

Customer sent in an email. He~ stated lie was having problems with a Modd 700 youth. He stated it fired twice whHe moving 
the safety. No damage, No injury, df 
-------------------------------

Firearm Information 

Mfg, 

Remington 

Date Purchased 

Type 
CF/BA 

Wlwrc Pm·ctiased 

ACADEMY CORP 

J\fodei/Gfl.. 
700i243 WIN 

Ai::ces:>ol'les 

Sk.1.J Serial Bbt DOM 

CONCERN:FSR 

Ammunition lnfonnation -Norre D1:fined 

Other Prodncts Information - None Defined 

Settlement 

Per Hion - Quote to 
replace TA@ l/2 

normal cost 
Repain'.Replm."..~ment 

Cost 

27518 G6383889 A Y 4/li2004 l 2:27:30 Alv1 
Origin~! Ownel' 

y 

Remington/700/CF/BA 

Repal;r/R,~phH'.enwnt 

Date 

Rdm!mrnement 
C»sh 

Setth~m1.mt 

Reim. 
D&te 
APV 

Casia 
lhte 
APV 

12/13/l o~ J will email !i:r & foma. I will ask media coonL to email ARS. df l/20/l 1: Per Ilion - Could not duplicate concern. 
TA functions as designe.:t Can offer !O replace TA, clean & !est fire@ 1/2 normal cost to restore confalence ln rifle·· quote. l 
ca!led custnmer & he asked me to email the quote to him. df 

F.xaminationf Remington/CF/BAJ 

[_____ Part 

Examination 

http:// cps03ap13 :200/psaapp/PrintDispiay .aspx?ID:::5401 &Type''' Case 1120/2011 

PS 16747 
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http://cps03ap 13:200/psaapp/PrintDisplay.aspx?ID::::5401 &Type::::Case 1/20/2011 
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Retnlngton Arnw ('mnpany. Inc. 
370 R;;rningttm Dr. P.O. Box 700 

Madison. NC 27025-0700 

EST~MA1U~G 

REPORT 
P::irts/Repa!rs 
Fa:;-; 

8GH-24VY/OG 
336-542··7~01 www. rcmirrgt<m, .-::cm infu@remingtcn. ,;:(Jm 

nus lS NOT AN l"1VOlCK HHS .IS AN f;STlMAT£ 10 Rfl'MR. RECOi'W!TR):'>i. OR llH'LAG; THI< flUl\S? insn.um::JJ llELOW. U'"nrn; l~ 
SAflS!' ACfORY, l'LEASE Al>l'ROVJ.i llY SiG;,1NG l3H.O\V ANU RKnJRNlNG "fO T!lE AllO\'J.i ADfl.RfSS. Rf:fAl.R TO TAM AN'lWXIMATJ.iL V { 4i 
WEEKS;~ rrn~ Rl\CEWT Of ,U'l'ROV ;\ L ff iv~: no NOT ru:OTYE YOUR M'f'.ROVAL lJ'>i l 5 DAYS, WI': §f!.AtL RETURN ·nu~ ff£Nl(S) A§ R£C£iVED 
}'05TA<Gl:. IHJE. 

i Ro:p&ir Onfor Numbe:r 

R E00218227 
;\ttOi!llt #- [{-

r Cu~t.arncr 
~ BUCK LOWERY 
4458 PREA.CHEl·; LANE 

. J \Y Fr """"c I'<: ! f . . . ·' .).<..,t},i .k 

D1m:dpi-fofl/Seriasl Nmnher 

G63838S9 

:Fa,; 

Return To 

D;ite tie.::~ived ·· 

Ei;tim:He Datil ·· 
CmTrnt D;ite -

HUCK LOWERY 
4458 PREACHER LANE 

JAY. FL 32565 !JS 

l/l0/20U 
l!W201 l 
!/20/201 l 

1.P!JoM (H) (850)-336-0925 
! PhmJt {\\) .-uuuumuu•"n•mmmmnmnnnmnnn~---nnnnn.-nU•n ~:m;i ii kblowe::y@rn.mh~illf!,L9Jlt!1 ____ _ 

Please Cir\:lc Ont 
VlSA MC A.MEX rnscovnz C3rd Nn .............................................................................. _ Exp. Date ...................... . 

PO Ntlmber ----····---------------·--······ 
Daytime Phone ( __ ... J.......................................... ·nm~ ToCaii ........................................... . f)pen Ar:cL .. Ji ................................................. . 
/\ppr<iva[: Custnmt:r Signature-------------------------- Date 

!..____] lfYou Desirr;; Any Chang,; Please Use The R;m;rsG Sii:k For Y'mr Crm1n1ents i\nd Murk Thi-:; Bo;~ 
w.....-------·-·"""""""""'"'-""r ....... .....l..1N~·i.s;,,.,· :is.::i<. • ..w.i.~~!J<WJ· ·~·.:x.ib~· 'Cl!' w·:..·· ,,,,n':;...'u.w~IJ..;·>.o··~r~.__-------------..,; 
..... -··: .............. ,------·-----·---:······!'.· -- .. . .... .,... --:~:-:-- .. -,_· ~-:·-···· ·"f.•;-l)l}i~rI!; 7 ··-':'.·7 --:..-;;···:~--:- ~-···:: ·:· :···.--

Ermm:tr@ _ ---- .. __ ..... . ...... --~---· ·· .. '.'. ; · · . .,, J:~'i}~n·~ 

Ml23 FORWARD TO PRODUCT SERVlCT 
FOR 1NSYECT!O 

FORWARD TO PRODUCT SERV!CE F 

PrnblemNotes wi.dd nm duplic<ite rnrnx~m.irigger assm fo.nctions a:; designed.can offer to n;pia.ce trigger plate 
as;;m,dean a.nd test fire at li2 normal cost ao re:>wre confidenr.e in the rifle. 

-· --· ~--~_:-~~ ~--~:~-~~~-~ · ~---~ ~- --~~ !·~~-~j~~ii~~-~~~~ t:~~-: ~~~ ~!~~~f §fr~,t~·g ~~~~-.!~~~~~!~i/~~~~rg~~~i~~-~--~~~r~x~~~~r~~~~~ J~~ ~~ht~:·q ~~~~~-~.~--- -~-'-"-· .. ~-~ -~,, __ :_:.~~~- -- -· ~: . _ ~-- ! 

l i\·bt.:rh!I # 
t 
Part 

F305570B 
Servke 

4000114 
40001 !9 

X-MARK PRO 700 TRlG ASSB RH BLACK (0 

GR-SHlPPlNG & HAND UNG (GUN REPAlR) 
GR-TEST 

'-Varrm1t11 
YIN 

N 

N 
N 

fi.:j>:f!! 
Ui13r. 

$94.00 

$17.00 
$2J.0() 

Diswum 
r'er~~nt 

50% 

Ol}·Q 
50~·0 

£xHmdd 
Amt 

$47.(l() 

$17JJD 
$ ! J.50 

$75.S!l 

$4.53 

~~~---------------····--·~-------·--------·----------------------------' 
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~ . 

J 

Bu.ck Lowery 
4458 Preacher La 
fay, FL 32565 
Ph; 850-336~0925 
Ermtll: kblowery@southernco,com 

Rd: # 5401 

December 13, 20Hl 

;' '\ 
·~,.: 

y <in wm r~~~iv~ a pre~paid §hir~pmg bbd in a s~pm-·a:fo ~mail within 24-48 htmrs. 
Plc*se ind.ad~~ eopy {}f this M:t~r to put insii:fo the shipping container. The fotter inside l.s 
important a?:i J;omctimcs the m:at~:!.de label g~ts damaged tu irnnsit m:ad w~ w~nt to b~ sure 
tho fir~arm i~ ~ogg~d fo wn~tly. Mark tht l~nrls of the b{~X ·with ''Prndm.~t Servk&?. 
Product Sm:vke v.rlH be irIBpectlrig the faeru-m &'1d ·will cont.:i.ct me whh the rn~n1.lts, 

I hope that this actio.n Y\i'Hl keep you a loyal Remi:ugb'.)n custmne.c 

enclosure 

Si,ncerdy, 
D, Fulcher 
Cons1l.iller A.ffrurn Administrator 
.Remington, H&R, Marlin 
Phone: l-800<M3-9700 
Fax.: 3:16~548-7872 

}~G6383889 
»Model: 700 

111u 111. 111111111 11111 ·, 11rn1 111111r 111111 
RE002 ·1 8227 

Re.rrtlngton A:tins Compa:ny, foe. ~ 870 Rem.ingkm Drive oS> P.O. Box 7nfl <ll> f\lfadfaon, NC 27025 

Phone E\OH·24J~-97iJO <ll> WWiv.r~mington,({lill 

PS 16750 



Factory Repair Form Page 1 of3 

E-mail AddressJ._(lf.§.-_tn§J.l._a..!1.~rS'J.~~J~_provi9.§l_9_e__f.\9t.lflcatlon o_f _r~.~-~lf!!.§.!lQ_ shipment will 
_______________ be sent) [ ___ t_J1 __ &_Q _ _t.).~_2~--~s_~-~±h:~J1.r~L~ .. Q ____ j; ---~..Q--~------------------j 

E~mal I Address: 
El ! would ilke to receive future e-mal! updates from Remington, 

~·-----------------,.------~--- ............................................................... . 

Please describe )'.Our probJ~l,'11 ~~d da.fo of occurrence: 

l-· G v h h,,t::. '$ J\· r e of i..v he vi f-h--c. ,:5c,,. +~.A-y ~~ 
v ctS \'t ~lt:.-04.se.J oµ f.wo ~ d;ff~~~f-

I 
' 

!_.............. c_ ____________ [&OO-T~"'_~5.~-----__________ J_~1_J ----1 

I Amrm .. mition Information: 

r Ma~ufacturer: c.·ei~f~_:('.±~-;,; ... _~_ .. :~: ... :-_:-........ :-~I[---·ry·p_e_; [--.. -.-Co-.... lt-.. £--~-....... -.. L-.. _a-__ -c--.--~-~~.----~:----~~---~-~------~----~----_--_-.;----1 
~--- -a--- -·- ·······--·---·-------------1 
f · Q!.b.~r..f!.:~: .. 1?.~_[j_~t~?l_ght/fypf?., __ ~_b.9-t~l~~L-------------------

pOWder): i ____ . -~--------------------------------

,........._----·-·--·---~---·-------------··-------.--------------------------------------· 

Case!Hul! Used: 
Bullet Type/Shot Size: :·· ---------- ·- · --- ---- - .... ·1 

·------------------- .. ·---·~~--.! 

;------------~----------------~---------~--------·---------·---------------------..............c----· 

Fire~rms Care (Cleaning and Lubrication): 
~--------•••«••••••••••••••••••••••••••-••••---••• •••••••••••-•mm•••••"••••••--•••·-~•••••·---·---·--

http://v;.·ww.ren:tlngton.corrJusp/focwry _repair_fo:m:1.asp 12/6/2010 
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Factory Repair .Form Pag~ 2 of3 

I Bm:1d ot clea~ing ... :olution us~~: [_:J~ij;if::.~::_:: .. :~_:;_~-~::=:--··:_··-:::.:::.:~·:_·:~-~~--~=-~: ____ _ 
! How often do you dean the bore? (Months or Number of 
~ .-.-·-·--·---~--·-···~---"-----····· ...... , ... ~-~ 

' d''i: Jis' 
l·-~·-.. --~···H;~ often z;:u ~l~~~~lbfl~r Num~~-o-f ~---~ 
1--·---------·-···------------~--------- rounds) ! ~ W.1.Jtt .... ---/Q .. O .. w(4vt,A~: ... _Jl(_~f .... $~t .......... _ .. ~~--
i How often do you dean the. trigger assem.~!;/?JMonths or Number of 

f----9;~-;;d:,1 l;;-Oricaiu::~~).i_;?:?{'.) ~t1~ " J .. ·· DiJ:lJ•:.L=:~---· 
I ~--::: .... lk1>f!:::::::;:--...... -----::;:::::::::::::::::.... · .... .. .......... ;;;;:;· ... : ., .. 
I How often de you lu~~!f91~J.b.§: .. b..l?.r~JJM9.Dfh.:9_5X Nurnber of 
~ ..... ruunds) 1~::f~f!!::J::::.;!;f!_ .... _)_ .. t ._0!_.t~_-.. _.:'-_ .. s_.J _______ _ 

I How often do you tub~c.:1y:~Jh_~-~~!i?X1J fM~_nth§_,or Number of 
I · rounds) L.t;E~~X. _)._d __ .. jZ~.l!.Af~SJ .. -~"-"""·--····--...-···-- - -- --~---············-------········----------·-.. 
I Hc:PN often do you lubdcale Hl~Jrl9.9.~L0.~§~rn~Jy?{~fonths or Number of 

I Have you revi•w~d-the ~i;~~;~~~:~,;~~~n!;,~;,;;;at;;;;;;;n our web site or 

f ........................................................... i!.: _ _our O\vners manual? > ~ YES EJ NO .... ~ .... - ..................... __ 
When was the last time that your f!r_(#?rXT.1..Y{?.§ .. §?.fi[coo ~Y.? J3e::ri~~_1g19n authorized 

mpalrman/gunsrnlth?) L ... ff_'~_f(,£/?: ........... ~ ..... __ ............... ......... J ... ______________ _,.,,,,, ............. _________________ ------~---··-------~ 

: 'What were the services I performed?) c· .. -_ .. _._~l!f --· -~=~~~=~~~--· . . · ..... -~-~----_-_-_._._._-_·_::-.-.-_-_-_-.-~.-.:-.-.· .. _ .. _-_-_-_-_-_--j f........ Shlp your INSUf~ED-tl~~a;;~t;y eith-~~u!;s or Paree! Post to: 

1.' Remington Arms Co.1 lnc, 
Attn: Arms Service Division 

1,,, i4 Hoefler Avenue 
man, NY 13357 

I ,,__ ____ ,, __ ... ~-~ .. ---------·----~----~-~~-.. ··-------.. ·------~----.. -----··~"---------·· 
i 
i~ 

iLJ WARN~NG; DO NOT SEND UVE OR SPENT SHELLS IN YOUR FlREf\RM OR. lN 
i THE SAME BOX VVffH THE FlREP.R~iL rms ~s A vmLAl~ON OF FEDERAL LAW. !F 
1 YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEr¥1 !N A 
I SEPAf~ATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE); 
l TELEPHONE AND MODEL ANO SER!AL NUMBER OF YOUR FIREARM 

I ., :: Record the serial number of your firearm before sanding it 

I
! ~: Pack your firearm for safety and to prevent furUw.n damage ln shipping and harn:Hlng, 

Preferab!y, 

I 
s!1lp in a firearrn box. {Note: Or!glna! boxes may not tle mtumed.) I 

:: Removt:; ali accessories from your firearm to prevent !oss or damagr;, 
: : Provide a return address on both the outslde and inside the box, Shipments ·vvlthouf a I 

I proper 

hUp://wv,rw.rcmington.com/aspifactory Jepnir ___ form,B..§}J 12/6/2010 . 
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Factory Repair Fonn Pagz~ 3uf3 

retum address wm be refused. 
:: Ship your !NSURED firearm by either UPS or Paree! Post Remington is not 

responsible for 
damage or !oss during shlpment, so you may erect to purchase insurance from your 

cflrrier. 

Charge repairs wll! be processed using the following guidelines: 

:: Repairs $75.00 and underwm be completed and teturned to you c.o.o. (To avoid 
C,O,D, Charges, please !ndude your credlt card numtKir and expiration date with your 

gun) I 
I 

:: For Repairs over $75.00, you wrn recelve a wrltten estlmat(~ detai!lng the nature of the ·1· 

repair, applicable taxes and shipping, You wrn have 30 days to approve the repair 
estimate. Repairs can be paid by check, money order, or credit card (Amedcar Express, I 

Discover, MasterCard, or VlSA). if you wlsh, you can expedite repalrs over $75,00 by . 
~~ettlno a r>re-authoriz.ed amount that can bG bllied to vour credit card, We p:ocess ! 

w t"'' ' .. ~ 

checks electrornca!ly through Check21. i 
I 

L·---·····-·····---·····---·······················----····-·······-·-······-·······-·-·······~·- ~ 

http://w-..,vw.:remington,com/asp/fr1.ctory_repaix_forrn,asp 12/6/2010 
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Jncident - HH l3l.HJ0009U .. No Sumrnm-y Pagel of 1 

R~fornncE! #!: 
rn ii 30-000090 

StattJS 

.. '.!E:~-~-'.'.:'.~--------
Assigned T!.l 
Administrators 

Del!-
l"mctuct 
F!rnarrns 

l!itJt, 
Not sp&cified 

Datei Created 
H130i2010 01:3·1 PM 

lnlfa'll ROOf)OtlSl7 
12/0~J!W10 09:20 PM 

l.ast!Jp~;,i~ 
12!1,J!2010 08:41 /~M 

Custom~r SmartSm~se 
.,., (on -3 to +3 scale) 

----------------------
Sta!f SmisrtSem;li:'! 
,1 (on -:3 to •-3 scale) 

No Summary 

Discuss.km Thread 
Customiar(Keimeth B. Lowery) 
Serial number G6383889 
Cilliber 24~1 1.'Jin 
Buck Lowery 
4458 preacher ~ane 
,l<iy' ti 325fJ5 
850-'.~36-·0925 

Buck Lowery 
Gulf Power Gomp&ny 

Target Zem ~Believe ill Expect it! l.iv? itl 
p ·rhis mr::;:wge i:; r.oni\dr:nt3r.i. is int~mdf!l:l only for the narne,1 recipi«nt and may i::cmtr,!n lnfmmalion that is 
privileged er exempt frmr: dlsdosure und;,r U.S. 
law. If you are not tht: ir1tm1ded rei::ipier.t or tiave received this message ir. errm, the dissemirmfot1, 
d!strtbu!lcm, er 
copying of !his mi;ssage is stridly prohibited. Plii;ise delete it from your computer and notify !he set1der by a 
return f.H11aH or c.glling the number abova. Thank you for your zssistarn:;e. 

Fram: Remington information [maiito:info(Uirnminqtori.cr.1rr'.] 
Sent Monday, Deceml:mr 06, 2010 B:21 PM 
To: LOWf:r)', Kerim;th 13. 
Subject: No Summary pncldent: 101130-000090] 

if you are i>1 the U.S. - "Ne would like t\1 have !he tirearrn come i11to 0:1r PHxiu<.~ Servic..c;s Departrnem at Ol:r 
tac.tory ior examination. F';e;ise reply back to me with tt1e serial number of !tie firearm, caliber, your rnai!ing 
adctmss aM phOne nurnn«r. We wo;Jld like w sernl you 2 pre-pZ>id shipping label for UPS to have the tirnarm 
come in. I will also include a form tha1 you can fiil out to let me examlr.er knew exacii\I what iiappened, w!ler. 
li1i:i occur-red, amlwhat you am expecting 

S!ncernly, 
Del! 

CtJstorner(Kerineth B. Lowel)I) 1'!f3Gf201(l (11::!1 ~M 
l ilm having probl.:ms with a model TOO yo1,'l:h edition. It >m:s fired tw•ce with just the moyement cf the safety. I 
would lii<.e to know what parts do I riood Hl replace to mnect \his problem is it a triggf.cr iss1.Je or a safuty. i iust 
want to mako sure l corrr:ct the problem, it an ilffer market trigger wil! t!lil.<'J ;-~r.; cf it th:oit will be a ilBSY fix. 

t~1anks 

Buck Lowery 
B50-33fJ·{1925 

Target Zero - Believe it! Expect it! Lilie it! 

' This me$$age i;> conflden!i<:!. is intended (miy for t'ie named recipient, and rnay t~1.):1t<iin information tt:at is 
privileged or exempt from disclosure wnder U.S. iaw. If \fDU arn r.ot the intended recipient or im\ie mceivect 
t'1is mes<>ag<: in mmr, th<: di:<si:rnin11!inn. disMbulkm, er t:opyir.g ofthis messi;ge i~ strictly pri1i1iblted. Please 
1foiete it from your c<Jmputer and r.oiify me sender by a return e-m2i! ·3r calling me number sbo',le. Tha11k you 
for yo1Jr essis\anc<:l. 

Primary Contact 
Fiffit. Name: Kenneth B. 
Last l\larr~: Lowerv 

Orga11imtlo11: · 

Login: ktiiowery@srn1tfi~:mco.com 
Titf9: 

Contact Typti: 

Ema!!: kbiowery@S01Jltlemco.cn111 
Email - Alternate *1: 
Errn:ili - Altern<1te #2: 

Office Phone: 
Mohiif.! ?hr.me: 

Fax: 
Ass!Mmit f'h1me: 

H0<me Phnne: 

Strnet 
City 

St::!le!Prov!m.:e 
Posta! Cocte 

c~.-wmry 

Additional !nforrnatlon 
/ 

http://ren1ington.custhcip.com/cgi-·bin/n:.mington.cfg/php/admi11/display/lnc ___ print.php?p. __ ... 12/13i2010 
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Buck Lowery 
4458 .Preacher Ln, 
Jay, FL 32565 
Ph: 850-336-0925 
Errmii: kblowery@southernco c{1n1 

Ref: # 5401 

Dear J\ik Lowery, 

December 13, 2010 

You ,vm rec~ive:. a pr~~paid 1*hipprng labe~ fo a s~pa.rnte emaH witMn 24-43 bnirrs, 
Ph.:ase im.:h1de a ~:opy of ~his kuer to put ins~de the shipping cm1fain~~l'. Th~~ ktter imidf: is 
im1~ortaut as sonH~dmes tbe ~utside fa.hd gets d~maged in tnmsit ~md we wrmt to he sum 
th~~ fi.reann is fogg~~d in corn~cOy. Mark the emh of th.e box with ~·rroduct Servke'~. 
Product Service will be inspecting lhe firearrn and win contacl me \Vith the results. 

I hope that this action 'Nill keep you a loyal Rt~rnington custom\;r. 

enclosure 

Sincerely, 
D. Fulcht;r 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-787'.2 

Ren;iington Anns Company,. Irle. <11S 870 Eenringto-n Drive ~ P.O. Box './00 <llP t.fadb.in, NC 27025 
I'hone 800-243-9700 $ virww,:remington.com 

PS 18755 



Buck Lowery 
4458 Preacher Ln. 
Jay, FL 32565 
Pb: 850-336-0925 
Emai t: kl::dowery@southemco,com 

Ref: # 540l 

Dear }.1r, Lowery, 

Decernber 13~ 2010 

V nu wrn retdvc a pre-pilkl shipping hbd in a sep~rnte cmaU within 24-48 hours. 
Please include a copy of this letter- fo put inside the shipping tontainer, The ktter inside is 
impm·t•rnt as sometimes the outside iahd gets damaged in transit and we want to be ~mre 
the fire2rm fa logged fo ~orrect~y. J\'fark the ends. of the box with ''Prnduet Suvicei, 
Product Service will be inspecting the firearm and \Vin contact me '>Vlt11 the results. 

I hope that this action will. keep you a loyal Rernington customer. 

endosu.re 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, E!&R, Madin 
Pbone: 1-800-243-9700 
fox; 336-548-7872 

Remington Arms Company, Inc $ 870 Remington Drive ~ P.O. Box ?OD ~ Madison, NC 27025 
Phone 800·243··9700 411' WV.'wsemington,com 

PS 18756 
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.'Factory Repair form l:i. ':(!"' 1 0 1>~ "o"' l ,. 

! p- t ; .nn 

i----~----T-~ s~~--·=-
i Number: Number: 
l ~ .; - - - - ... ~ 
~~------------------------------····--···· ................................. -~-·-------··----------··--------------~----

! Are you the original owner?; LJ YES [] NO 

I Nan:_ mm ~; ••••••••• = =J~--~_-r::-~-::.-:~-:-~-.... -.... -..... -.... -.... -..... -... --1 .... 

I _ .. Addr~~s Ji!o Pp Box~~J: ..... 

Clty; State:. 

I eti_Q.f'I~----· ... ........... .. Fax: : ..... ··············· 
· (Daytime):! ----------- - .. ------··-··---------·-··· 
~--·································:::::::::::: .• :::::;;:,;;;;:;:;·::,::;;:::::: .. ::::· ................... :::.:::::::! _____ ................................................................................................................... . 

: E~mail Addrnss:{if?.:f!2§_iL9_g~JrE?~§_is firg':{],g_E';~J, n9tifi~:;9_t[Q.I}gfrt::~~~.1m.0n9 . .?bJp_rrient wlli 
i be sent)! 
! ·---····-····-"·--··---···--··-------··-·---

E6 rnail Address: 
:·::; l would ilke to rncf;ive future t:Hnail updates from Remington. 

Please describe your problem and (jate of occurrence: 

500 . characters left 

Ammunition Information: i ,......, ____________ i 

Qtl:i~_r{L~~ -~!J)let \•\(ei9ht!type;,. s,bot siz:e, 
po11vder): 

1························································································H·~~~dl-~·;d ... i~-f;·;~~;tio_n_:---·········-----·------

,............ __ c_:-:-:-'.1~-'-:_···_·····_···_·····_··· _·· ·_····_::=F·~~f === ~ 

Bullet Type/Shot Size:·· . Ri:-?loader Used:, _ .. . . ________ ...................... _ ............................................................. ., ............................................... .. 

i 

littp://wvrw.remir1gtrm.cnrn/a.sp/factnry_repair __ J;,;mi.asp 12/6/2CH 0 
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Brand of deaning solution used:. 

How often do you dean the. tior1:;?{f.,1Tc_Jr1t~1~ qr Number of 
rounds) 

Hov,1 often do you d~an the action? (Months or Number of 
rounds) · ·-- -------- -· ---

-· - -.... - ... -... , ' ...... . 
········--········------------------------------------------------------------------------------------------------------·---··---··--------------------~---

Ho1N often do you dean the .trigg~r E)_sserJJ9l{?jM_onths or Nurnber of 
rounds)· 

---····-----------·--------------···----·-------------------
------------------------------------~----------------------------J 

Brand of lubricant. used:_ 
~ .. ------ .. ------ ... ----····. --·. ·-·· ----------·-· ...... ·········· --··· .... -·--·-·· ····--·-······ ......... -------

1--------H-o-v-~1 -ott-. e-_,n_d_o_y_'o_u_l_ut~~j~;~~t-~-the bort'}?_(i'A9nthsor Numbe~-~T----------------------------------1 

rounds)• f 

How often do you lubricat_(l>. ~lJ:.=:. §Cti9.0?.(f\119rit_h~ or Nurnber of 
rounds) · 

......................................................... 
---···-·~--···--------······--------···--·--·-----------------------------.----·----------------------------------·------------···--------·-·····---·---------------..........-\ 

How often do you lubricate thgJclgg~f§~~~111_[:)Jy.7 __ Uv1onths or Number of 
rounds)' · 

....................... ---·----···-----------·--··---------··----·-----------·····-------·-···-------------·--------------------------------·····-------··------------------------............... 

Have you reviewed the cleaning and malntenance rncomrnendatlons on our vveb site or 
in our owners rnanua!? >[:! YES !~ __ J NO 

,............------------------------------~-------: 

'vVhen was thE; last time that your firearm was ser.1lced by a Hernington authorized 
repairman/gunsmith?) i ····- · - -- ........... - ··-------- ···· ···· 

What 1Nere the services 
performed?) 

········-···· ........ ·········· -~··· _________________________________ .................. ---------------------------------............; 
Ship your iNSUR.ED flmarm by r,;ither UPS or Parcel Post to: 

Remington Arms Co.~ Inc, 
Attn: Arms Service Diviskm 

14 Hoefler Avenue 
rnoni NY 13357 

LJ WARNlNG: DO NOT SEND UVE Of={ SPENT SHELLS !N YOUl~ F!REAR!v1 OR lN 
THE SAiv1E BOX \NITH THE F!REJ\Rrd, TH~S IS A V~OLATlON OF FEDERAL LAW" lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEt\SE SEND THEtv1 IN A 
SEPARATE PACKAGE AND lNCLUDE NAME, ADDRESS (W!TH Z!P CODE), 

TELEPHONE AND ~JlODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial numbt..=;r of yow· firearm before sendlng it 
;; Pack your firearm for safety and to prevent further damage in shipping and handling. 

Prefembly, 
sh:p in a firearm box. (Note: Original boxes rnay not be returned.) 

:: Rernove al! accessories frorn your firearm to prevent ioss or damafJe. 
: : Provide a return address on both the outside and lnside thi;; box. Shiprnents 1Nlthout ci 

proper 

http://ww.,v.rernington.corn/asp/factory_repair ___ form.asp 12/6/2010 
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return address will be refused. 
:: .Ship your JN.SURED firearm by either UPS or Paree! Post Rern!ngton is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrh~r. 

Charge repalrs win be processed using the foHowlng guide!lnes: 

:; Repairs S?fi.00 and under will be cornp!eted and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include yow· credit card number and expiration date vvith your 

gun) 

: : For Repairs over $75.00, you \NH! receive a wTitten estimate detailing the nature of the 
repair, app!lcable taxes and shipping. You wlll have 30 days to approve the repalr 

estimate. Repairs can be paid by chi::d« money order, or credit card (An1erican Express, I 
Discover, LfasterCard. or V!SA). if you wish, you can expedite repairs over $'75.00 by ! 

setting a pre-authorized amount that can be billed to your credit card. We process I 
checks electronically through Ct1eck21, I 

: 
_________________________________ _. _________________________ -------------------------' 

htto://1,1/v.;v1.rem.in~~ton.com/as1::l/factorv repair forrn.a:.>r; 
.f. <;,,- • I ••-, • __ ., 

12/6/2010 



From: 
To: 
Sent 
Subject: 

postm<§ster@rern ington. com 
kb!owery@soutnemco.com 
Mor.day, December 13, 2010 9:30 AM 
Relayed· Message relayed {kbiowery@southernco.com) 

De~ivery to these recipients or distributkm lists !s compiete1 but delivery notmcation was not 
sent by the destination: 

Subject: 

1 
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Fulcher, DeU Made 
c oonc::c::onnocncccooOo:::iioococcccocccccuccccc~r!R&lll 

r:wm: 
To: 
Serlt 
Subject: 

rrrlf&' 

Lowery. Kenneth 8.[KBLowery@southernco.com] 
Fuk:rier, Del! Marie 
Mor:day, December 13, 20·10 10:17 AM 
HE:ad Buck Lowery - Ref# 5401 

Your rness8ge was read on Monday, December 13, 2010 i0;17:07 AM (GMT-05:00) Eastern Tlrne (US&. Canada). 



Fmm: 
Sent: 
To: 
Subje(;:t: 

Lowery, KBnneth B. [KBLowery@south•3mco.cortlj 
Monday, December 13. 201 D 1 D:26 AM 
Fulcher, Dt:ll Marie · 
RE: Buck Lowery ·· Ref# 540·1 

Thanks for the help. l have ahvays depended on Remington to pr.ovide quality firearrns. I have always been very 
satisfied with Remington products. I have not been able to n>create the malfunction \i;ith firnarrn. It occurred 
t-vv'1ce in a week time frame. 1 am just overly concerned hecm.ase this is the rifle rny children use. I don't 
necessarily expect you to find something '¥vrong because the problem does not continue to happen over and over 
again. r do \Vant. to do anything I can to ensure the rifle is in proper worki11g co11difam frH: my children. 

Thanks 
Sincerely 

Buck Lowery 

Target Zero ~ Believe it~ Expect it! Live it! 
p Tflls rnessage is con:fidentfal, is intended only for the narned recipient, and may contain in.fom1ation that is 
pfr,,1Ileged or exempt from disclosure undeI U.S. L:f\:V. If you are not the intended recipient or have rccelvcd this 
nwssage in error, the di:;;;semination, distri.bution, or copying of tbfa message Is strictly prohibited. Please delete 
it from your corn.pntcr :and notify the sender by a return e-mail or calling the number above. Thank you fix your 
assistance. 

-----Original Message""""" 
Frnm: Fuk:her, Del! Marie [mai!to:DeU.Fukher@remingtorLcornj 
Sent Monday, Dece.mber 13, 2010 &:30 AIV1 
To: Lmvery, Kenneth R 
Subject: Buck Lowery - Ref# 540 l 
importance: High 

Pl.ease ::;ee attachrn.ent. 
ff yon do not receive attachment, plea;,;i:; kt me know and I \NiH mail it. 

Sincern!y, 
DeH Fulcher I Consumer Afia.irs Administrator Remington Arms Company, Inc. 
870 Remington Dr., PO Box 700, Madison, NC 27025-0700 
n1 ~ oc· {' ''4" 9'Jf}(' 1 ·1)< ·r [ -4~1 {},·or I r . ... ., ,. "411 '"'0'(') r ·; (~ l'' 'l f' C'' . r mne: a .o U.L. .L , ~ J . i1one: ... j~).) o.ot)oi) ~·ax: .:Ut},)· ,,. /o,"" .creec~orn :rroup ~'mm yo;: ompm11es: 
Remington I Marlin i Bushmaster Firearms i DP!vIS I Pa.'1ther Am1s I H&R I Barnes Bullets! A.dvanced 
AnrnHnent Corp I Mountain Khakis I EOTAC ! Da .. l::ota Arm~i i Parker Gun 

Confidemiality/Proprietary Note: This e-mail and any fifos transmitted with it are intended solely for the use of 
the individual or entity to which they .are addressed. If you arc not the intended redpirnt or the person 
responsible for dd.iv~~ring the e-mail to the intended recipient, be advised that you have received this e-mai! in 
error and that any use, dissemination, forvn1rdirig, printing or copyir1g of this e~mail is strictly pn;h.1hited. ff you 
have recdved this e-mail ln error, please reply b;x:k to sender adv1~1ing that you have received the e-mail in error 
and delete this e-nwil from your system. 

1 
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l 
n. 

Remington Arms Company, !nc. 
870 Remirigtcn Drive 
P. 0. Box 700 

www.r<>m1ngmru.:om Madison, NC 27025-0700 

DES CR I PT!ON: 

I 

ARSLABELREQUESTFORM 

Ref# 5401 

rifle 

~:!:.?.f..~.~/201GjREQUESTED SY: Dell 
1 WEIGHT PER PKG: 10 lbs 

b:::::::::::::::::::;:::::;:;:::::::::::::::::::::;:::;:::::::::::::::;::::::::: 

!MAIL LABEL TO: 
i 

LABEL 

Buck Lowery 

4458 Preacher Ln. 
Jay, FL 32565 
Ph: 850-336-0925 

.. ,. ~ ' . . . . . . .. .. 
EmaWARS tcrclistomer .. 

1 OF l 

Email: kblowery@southernco.com 
r. ~. "'" .>-', ", ••• , ... ,, ~,, .· ·;,' ............ c ., •.• •"' • , ··"· 

RETURN ITEM TC Rernington Arms 

Attn: Product Service 
Ilion, NY 

kblowery@southemco.com 

PS 16763 
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