Prntisplay Page 1of 2

Remington Arms o, Ine.,
Product Bervice
Legat Case #:5401
Case Information

RE# Date Opened Date OGpened{Ps) Date Cloged Incident Date Pre it Lit  Obsolete
218227 17E0/2011 1271372010 /1820101

Customner information

Type Business First Mame Last Name Strest City State Zip 4ge Coutact
. ] Py ; r amas H E55-336-0925
rcident ok LOWERY 4458 Proacher L. Javy  FL 265 . it
Inciden Busk Lawery Iay  FL 32%¢ E kblowery(@southernos, con

Tncdent information

Clalms Codes Bepair Est.  Medical Treatwent  Medical Status
i

PO Cavsend0Z8  Could Mot Duplicate Concern

s \ e P Usknown

8 Concern: 1007 FPired on Xafe Release

i FSR

Customer sent in an email. e stated be was having problems with 2 Model 700 vouth, He stated it fired twice while moving
thie safety. No damape, No injury, df

Firearm Information

M, Type Rodel/Ga. KU Serial  Bbl DOBRM
Remington CE/BA TOHZA3 WIN 27518 GEIBIERD AN 42004 12:27.30 &M
Date Purchased  YWhere Purchased  Accessories  Origlaal Owaer
ACADEMY CORP ¥
CONCERNITSR

Ammunition Information - None Defined
Other Products Information ~ Mone Defined
Settlement
Remingtonw/TOM/CE/BA

Reim,  Lach
Late rate
APY APY

Cash

Settiement Release of Claims Release Date Relmbursement
Settioment

Ber THon ~ Quoteto
replace TA @ 12
normal cost

BepairReplacement  Repaiv/Replacement
Cost Bate

12A570: 1 will omail Br & form. | wilh ask miedia coord. to email ARS. df 120713 Per THorn - Uould not duplicate concern.
TA functions & designed. Can offer to replace TA, clean & 13t five @ 12 normal cost 1o restore eonfidence i rifle - guote. ]
catled customer & he ssked me to emadl the quote o him. df

Examination] Reminglon/CE/BA]

[ _____ Part ! Sab-Part Cade t Comment
Examiner B.TRAVIS
Exam Date 13117201
Examination Product Type RE
Action Type | &
Assigned To l THAGLE i
Rty fepsORapt 3200/ psaapp/Printinsplay. aspr =340 & Type=Case 120602011

PS8 16747
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247 243 WIN

Jd)n &r

Canse Ha03g iCould Not Duplicate Concerm |
Description
f2ate Code
EBQ?& Plagged False ]
Harvel Bulged False 2
Firved False l

Fired while Obstructed

Muzzie/Crown Condition

iBlightly Worn, Functioning

Bokt

Firlog Pin

Slghtly Worn; Functioniag

Shroud Slightly Worn: Punctioning
Face ightly Worm; Functiondng
Handle !

BHp

{
ghtly Worn: Functioning
Shghtly Worn: Funetioning

Condition

Szhtly Woen; Fanetioning

Locking

Eytractor Cut Condition iBlightly Worn; Functioning
Ext/Ejeet Test Falisg
Block Condition ] L

Lag Copdition

itotch Condition

e r SRR

iEsterior Conditinpg

Wem s > o e
{Stihily Wor Functioning

{wverall Stock Cogdition SHghtly Worn; Fanctioning

Fore End Condition ~-Selgctes
) . Condifion Slightly Woen; Functioning
Receiver

Bulged

Deacription

Founction

iLike new; Functioning

iSub-Assembly

I8

Feediog Test

Tesis

st Bl temn 02
INotech iLike new; Pundtioning
Toe ? 1
Fired False i

- . . -
#Like new; Fundtivoing

S s T

iAdere

iFaise

iSpb-Assembly

i T YR W i ¥
#M/T00 Non-Bolt Logk

bitpdieps(3apl 3.2 00/psaapyy/PrintDisplay aspe TTD=5401& Type=Case

b

w3

B

iy
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QUOGTATION

PartsRepairs 052439708 )
Fax 336-543-7501 B POMNGTON. RO

Remington Arms Company, Inc.
§70 Remvingzon Dr. PO Box 704
Madison, NC 27025-0760
B remingion. com

ALL PRICES QUOTED ARE IN k.

XCHANGE FOR BEPLATED PARTE

ESTIMATING
REPOHT

e

THIS IS NOT AN INVOHUE, TRIS M AR ESTIMATEL 1O REPARR, SECORNBITRIN, O8 RESLACE THE WEMS) DESCRISED SELOW, IFTRIB B ‘
RATISTACTORY, PLEASE AVPROVE BY SICNING BELOW AND BETURNING 1O THE ABOVE ADGRESS, BEFAIRTG TAKE AFPROXIMATILY {4
WELKS SFTER RECEIRT GF APPROVSL. F WE RO ROT RECEIVE YOUR APSROVAL I 13 DAYS, W SHALL RETURN THE (TEM(S) A8 BECLIVER

POSTACE BUL.

Repair Grder MNumber

REOOIB227
Account #- Ha

G63IBIBAG

{ustomer

BUCK LOWERY

44358 PREACHER LANE
JAY O FL 32885 LS
Phows (§}
Phane {W)

{B303-3346-0823

Desgription/aerial Number

Fax
Eenail

Date Reccived - 10701
Estimate Date - 1472011
Curyent Date - L0

Returs To
BUCK LOWERY
A4TR PREACHER LANE

JAY.FL 32565 115

Ehlowervitzouwhemco.oom

Fleass Cirgle Oup
VISA MO AMEX

EESCOVER  Jard Ne,

PO Number
Daytime Fhone { 3

Time Toilall

Open Aocn R

Apgreval: Custornze Signature

s glectronial

' i 1 You Destes Any Changs Ploase Use The Roverse Bide For Your Connents Aad bark This Box

L Reported el o

FORWARLD T PRODUCT SERVICE
FOR IMSFECTIO

MI23

sl ichesk 24

Teehmizian's Comoments -

ProblemMNoles  could oo dupdicate conseminigger sssm fuactions as designed.can offer 10 wwplace igger plste
assmclean and test fire gt 172 nomnal cost (o restore condidence in the ritle.

Materist 4 DMaotesial Besorigtion

Part
FROS8708  K-MARK PRI VOO TRIG ARSB BH BLACK (O

Servies
4500114
4000119

GR-SHIPPING & HANDLING {GUN REFAIR
GR-TEST

mate **C.0.8. Khipping and Handling Chargegare N

}

i

Warranty Extended

Privef Bisesunt
YN Uit Yercent At

M $94.00 847 4

M $I7.00 0% PET00
N 2300 5% $11.38

$IR.88
$4.53

exmnnanonnnnenror

Sub Total

£st. Sates Tasg:

Gramd Toiak

S O18748
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Drecebrer 13, 2018

Buck Lowery

4458 Preacher Lo

Iay, FL 32363

Ph: R50-336-0925

Bl kblowers@southernoonm

Beaf #5401

Diear Mr, Lowery,

You will recelve a pro-paid shipping alwd in 2 separate exzil within 24-48 hours.
Ploase inctuds a copy of this Istber to put inside the shipping contalner. The letier inside is
irmporiand as sometimes the ouiside Inbel gets damaged io transk wnd we want to be sure
the firearm is logzed in correetly. Mark the ends of the bag with “Produoct Serviee”.
Produet Service will be inspesting the fireanm and will contact e with the resulls,

1 hope that this sction will keep you aloyal Remington customsr,

Simoerely,

3. Fuloher o e ey

Conmumer Affalrs Administrator ’ ot Ll G e g*

Remington, SR Marlin 5‘3 Lang e e e i
B e o LOJAN T gl

Phone: 1-800-243-8700

Fax: 3365487872

englosure

'
.
~~~~~~~~~~~~~~~~~~~~~~

; § PR :
cow fod M&?“'@,{W;ﬁ [y onTe Eon il s
mopn i'? j <
je ﬁ fuee Frops 8% el VESIE
,.... /?
Can ot L@a“ It zﬂpf«&m ,~§
cleg 4 4 iwzé at ’;’z,

FRRENN 3”\*"‘& i oyt '?"g} ?\i § by Al
gy
£ ‘% ui&wa,& P o “H“é:. e .

Remington Aoms Company, e, @ 870 Rendngton Dyive » PO Box M0 o Madiaon, NO 2HEE

Prone 800-243-9700 ¢  wwworemingion.com

P8 186750



[

Factory Repair Form Page 1 of3

' Model ‘ , Serigt
Number:| Rognine{ayy 700 | | Humber G-, 3% 39 39
Are you the original ownern, B YES EINO
Name:| Kenne th Puck LoweRY | WY
Address (no PO Boxes) _
L H4H 5T Prea amz fene
Gyl THY State:] F Lm‘ Zimi ZRAT L5
Phone Fae [ } .
(Daytime): (Y80 350~ 0925 | '

E-mail Addressi{lf a-mall address ls provided, notification of recelpt and shipment wil
be %@:nt}‘ }(ﬁ Aéwﬁe’é%’ [ gw‘%wm C& s L0 ¥y

B-mail Address:
1 1 would like fo recelve future ewmall updates from Remington,

Flease describe vour problem and dale of oocumenoe;

{yvin Hhag Sired when %{—ff@{ &“{Tﬁm%?f B
Was W eleased o0 Ly 5543&%&%»
HELH T EANLES,

500 icharacters leh

Ammunition §n‘§@rm&ﬁm“

Manufacturer | Qﬁmma’;w&} | Tweel Conf Lac

(}ther(g 8, buiieic welghtityps, 3%“;@1: size,
nowdar: |

Handioad information:

Powder Used: | § Powder Welghtt "“
Case/Muli Used:] Prmer Used: | |
Buliet Typa/Shot Bize:| o Reloader Used: |

Firsarms Cars {Sleaning and Lubrication):

hitpfwwwremainglon.condasp/faciory repair form.asp VR0

PS8 16751



hitp/www remington.com/asp/aciory repair furo.eep

Factory Repair Form Page 2 of 3

Brand of cleaning solution used: g}'%éfg»ﬁfi‘

How ofter do you cimn the ui??%7 {Months or é\iuv‘mar af
ounds)| Luep v A0 goends

How often do vou clegn the aotion? (Months or Mumber of
munds}| & yen y o0 Bovndd ot x%gw

How often do yau clean the trigger assembly? (Menths or Number of
rounds) 700 Mowelg | ok ye qi

A At N o i ey

Brand of ubricant used: | A, pres

How often do you str inate the bf‘ra"? {Morih& or Nesmhwr of
ounds)| Zveny 20 Mopks .

How often do vou ubricate Ehﬁé}i?zﬁﬂ? Morths or Number of
rounds} Eyesy 39 feonels

How aften do you ubricale zm i:m ger assarmbly? (Months or Number of

renmds)| H Eveg x50 Y Mm

Have vou reviewed the clesaning and riginienance recommendations on our web site or
in our owners manual? ~ YER BT NO

When was the last ime that your frearm was serviced by a Remy mg‘gcm authoriz
rRRRITEn/ gUns iy} i Meged,

U What werg he services v
performed?)| Al o

Ship your BNSURED frearm by asié“{ar {3’3"* oy %z‘m% Host o

Reminglon Arms So, Ing
&ttn: Asms Servine Division
14 Hostler Avenus
Hion, NY 13357

U WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW.IF
YO FERL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMINA
SEPARATE FACKAGE AND INCLUDE NAME, ADRRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AD SERIAL NUMBER OF YOUR FIREARM.

: Record the serial number of vour firearm before sending &
 Pack your ﬁ'm;m for safaty and fo prevant further damage in shipping and hanading.
Preferably,
ship iy & firearrn box. {(Note: Grighngl boses mey not be returned )
 Memove all accessories from your firean o pravent 1oss or damags.
1 Provide s return address on bolh the outside and inside the box, Shipmenis withouwt g
IHOper

12065308 -

PR 18752
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Factory Repair Form

return address will be refused.
20 Ship your INBURED firearm by efther URS or Parcel Post Remington is ot
' responsible for :
damags or loss during shipment, so you may elect {o purchasa insurance from your
TRE.

Chargs repairs will be procassed using the following guidelines:

= Repalrs $75.00 and under will be complated and returned 10 vou $.0.0. (To avoid
£.0.0. Charges, please include your credit card number and expiration date with your
i)

22 For Hepairs over 57800, vou will recelve g wiilten astimate detalling the nature ot the
repalr, applicable taoes and shipping, You will have 30 days o approve the regair
setimats, Repalrs can be paid by check, monsy arder, or oredit card {American Express,
Discover, MasterCard, or VISA), I vou wish, you can sxpsdite rapalrs over B78.00 by
seding a pre-autharized amount that can be billed to your oredit card, We process
checks slesctronically through Check21.

Poaged of 2

Bt wwew rerningion.cor/aspdtactory_repair form.asy

V262010

PS 18783



ingident - 10T 13000090 - No Bunumary

Reforanes &
101130- 000080

Status
Updaled

Assigned To
Administigions
Dl -

Product
Firaarms

SLA
Mot specified

Queaue
CER

Diader Crontad
$H302010:0131 P

initial Response
A206/2010.08:20 P

Last Updaled
12210 0841 Al

Customer Imandense
+1 {on ~-31g +3 seake}

Btaif SnariBense
%4 {on -3 1 43 scale}

http/fremington.custhelp.com/egi-bin/remingion ofe/phpfadmin/display/ine_print.php

Page 1ol

Mo Summary .

scussion Thread
Lustomer{Kenneth B. Lowery)}
Sarial nurber GRIS388G
Calitiizr 243 win

Huck Lowery

$358 preacher lane

Jay, & 325868

£50-336-0825

Buck Lowery
Gulf Power Gormpany

1211372010 08:471 AW

Target Zera - Delisve B Expeck # Lhe il

o This messags is confidantial, & infended only for the namsd recipient, and may contain infanmation thatis
privitaged or exempt ron disclosure under U8

faw. If you are nod the intended racigient ar Bave Tecived this iessage in arcar, the disserination,
gistritetion, or

copying of this message s shicly orohibited. Please delete i froms your computer and notify the sender by a
refin e.migil of calling the number above. Thank you for your assistancs.

From: Remington information fmaito nfo@remington.com}
Sant: Monday, December 38, 2010 £21 PM

To Lowery, Kemnstn 8,

Subject: No Swnmeary dncident 101130000080

Rasponss {Refl o} F2IRRI2040 G9:20 P
i you are iy the L8, - We would fike 1o have the Breamas comes into our Product Services Depariment af our

factory far axarviration. Fiease reply back 10 me with the seddal aumber of the freann, caliber, your
add i phone RUmBer. Ve wiuld ke 10 setd you 3 pre-paid shipping abal fur UPS fo have the fuaamm
coms in. bedl also include @ fomy that you can i out fo et the Sxaminer Kinow axactly what happened, when
s coowrred, and what you are expediing

Siteraly,
Deft

Customey {Kenneth B. Lowery} AAARR00 G131 PR
fam having problems with & model 700 youth edifion. | nas fred twice with just the movement of the safety. |

wotld fike foknow whatl parts do | nead 10 replace o conadt this problem ig it & trigger issue or & safety. | just

want ko make sure | comrest the problem, i an after marke? rigger wilt taxe nars of i thal will s 8 easy fix.

Hanks

Ridlk Lowery

H50-336-0025

Target Zare - Believe it Rupect i Live it

* This messags is confidential. is intended anly for the named recipient, and may contsin information thatls
privileged or exampt from disclosure under LS. law. f you are not the intended recipient or have raoaived
this message v eror, the dissemination. distrbution, or copying of ihis message iz shictly prohibited. Please
delete it frony your computer and nolify the sender by 8 return e-mai! ar calling the number sbove. Thank you
for your assisiance.

Frimary Contact

Eirst Name: Kenneth 8
Last Mamne! Lowery

Crganizaton:
Login: kilowerv@eouthernco.com

Tt

Contaet Type:

Sl kblowery@southernco.com
Eminil - Altgraate #1:
Bmall - Adtgrnate #2;

Ciffine Phone:
RMobile Phone:
Fax:

Assintant Phone:
Home Phone:

Sheat

Gty
SBtatefProvines
Postat Cods
CounieY

Additional Information

P2/33/2010

PS8 16754
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Brecomber 13, 2010

Buck Lowery

4458 Preacher La.

Fay, FL 32563

Phr 830-336-0825

Bowil: kbdowery@sonthernco.con

Ref #5401
Uiesr My, Lowery,

You will receive 3 pre-paid shipping Inbel in 2 separate cmal] within 2448 houre,
Please include a copy of thic letter {o put inside the shippiog container, The lefter inside is
imporiant as sometimes the swside label gots damaged is transit sod we wand (o be sure
the fircarm i logged fn correctly. Mark the ends of the hox with “Preduct Serviee”,
Product Service will be inspecting the frearm and will contact me with the resulis.

1 hope that this action will keep vou a loyal Renington customer,

Sineerely,

0 Fuleher

Consumer Affuirs Admindstrator
Remingion, HER, Marlin
Phone: 1-803-243-9740

Fax: 336-548.7872

enclogurs

Remington Acrw Company, Inc. e 874 Remangton Drive 2 Fal Box 700 e Madison, NC 2025
Phone 8002459700 »  www.remingion.com

i

P35 16758



Becember 13, 2016

Buck Lowery

4458 Preacher Ln.

fay, FL 32563

Phi 850-336-0925

Email: kblewery@southsmeo.com

Refl #5481

iear My, Lowery,

You will reeeive g pre-paid shipping label in 2 separate email within 24-48 hours,
Plegse include » copy of this letter o put inside the shipping container. The letter inside is
important as semetines the oulside label gots damaged in trapsit and we want {0 be sare
the firsarm is ngped in correctly, Mark the snds of the box with “Product Service”,
Product Sesvice wall be inspecting the fircany and will contact me with the results,

i hope that this action will keep you s loyal Bemington customer.

Sincerely,

3. Fuicher

Consumer Affairs Administrator
Remington, HER, Marlin
Phone: 1-800-243-8700

Fas: 336-348.7872

enicloaure

Remington Arms Uompany, Ine. e 870 Remdngton Drive o PO Box 70 »  Madison, NC 27025

Phone 800-243-9700 ¢ www.remingion.oom
L

P35 16758



- Factory Repair Form

L

| Brint |

Maodd

— U 1 B
Number:| Mumber;

Are you the original owner?: LI YES [ NO

_ Address (no PO Boxesy:

Gy State: | Zipr

{Daytime}: | - | T et e e e i

E-mail Address:(if s-mall address is provided, nolification of receipt and shipment wit
he senty '

E-mnail Address:
T3 would ke o raceive futurs semsil updates from Hemington.

?ﬁa&%lﬁﬁseribe your problem and date of ocouwrrence:
e

characiers left

Ammunition Information:

Manufecwrsr| 1 Typer

Lther {Le. bullet walghttype, shol size,
powiery

Handicad information:

Powder Used: Powder Waight!

Case/Hull Used: : Primer Usad:

St m b s e s n s S s s e

Builet Type/Shot Size: - ReloaderUsedt

Firearms Care {{lsaning and Lubrication):

hitprfovwworemington. conyaspifactory repair form.asp

¢

2

12/6/201 68

~

F3S 18757



- Factory Repair Porm Page 2 of 3

Brand of Ci@?ﬁ’?i ciution used: -

How ofisn do you z,if;v:m the i0(_«53_?__{‘5_‘;,;_;}_;}_?;?}_553_”_{}_{ Number ¢f
rounds) 3

How often do you c?@an the a::t;m?m{, Manths or Number of
ounds)

How often do you olgan ihﬂ trigaer gssembly? (Months or Number of
rounds}

Brand of lubricant used: |

Mow often do you Eubr sale the bore&? {?‘y{i{”}ﬁ_‘ﬁ}_&“{}f Number of
rounds) i

How oftern do you lubricate ihp action? (fv:on*hs or Mumber of
rounds)

How often do vou lubricate i?‘s\, higl a;@;ﬁ_gggg@g{yﬁ_{f’»ﬁemhs or Nurnber of
roundsy f

Have you reviewsd the cleaning and mainienances racomm wdaizvm on o wab sile or
in our pwners manuai? > YES T ND

When was the last time that your { fg» arm was servicad by 4 Remington suthorized
re-a;.aairman/gwgmzth. '

gsm”‘mmad’?

Ship your *N&;UF%ED ﬁrearm m pithar JP“‘ G Pa*m ?’{M t

Remington Arms Co., Ing
Attn: Arms Sewvice Division
14 Hoefler Avenus
Hon, NY 13357

L WARNING: DO NOT BEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM THIS IS & VIOGLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE RPACKAGE AND INCLUDE NAME, ADDREDS (WITH ZiP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

: Racord the serial number of vour firearm before sending i
s Pack your 1 *earm for safety and o prevent further damage in shipping and handling
Hraferably,
ship in a firearm ool (Note Origingl boxes may not be retumad)
: Remove sl accessorias from your firgarm o pravent loss or damags.
:: Provide a relum sddress on both the oulside and inside the box. Shipments without 2
proger

hitp/fvwww rernington.com/aspfactory_reparr_formuasp E2/8/2010
PS 18758



CFactory Bepair Form Page 3 of 3

return addraas will be refused.
: Ship vour INSURED fireanm by elther UPS or Parcel Post Remington is not
resnonsible for
damage or loss during shipmernt, a0 you may elect to purchass insurance from your
cariar,

Charge repairs will be proceased using the following guidelines:

 Repairs $75.00 and under will be completed and retumed o vou C.OB. (To avod
.00, Charges, pleass inchude your oredi w:" number and sxpiration date with your
ghﬁ}

:; For Repairs over $78.00, you will receive a writlen estimate datailing the nature of the
rapair, applicable taxes and shipping. You will have 30 days o approve the repalr
ac*é'nat@ Qapd’ ‘% fa 'z b g:}a’d b y mmk rRong ; @Vﬁer or cref*h‘: ca*d (Am@riram Exp «&s
aai‘i ing a - %i? ur:zmj ameurt ‘{hs? can he M ed m y&ur e;va»;d amu W& pmcas&
checks slacironically through Check21,

httpwww remington.com/asp/factory repair form.asp 201
S 18758



Fulcher, Dell Marie

Fron: postmaster@remington com

Ta: klewary@enuthemoo.com

Bant: Monday, Uecember 13, 2010 930 AM

Bubject: Relayad: Message relayed kbiowery@southernco.oom)

Delivery 1o these recipisnts or distribution lists s complste, bud delivery notification was not
sent by the destination:

kbtowery @southRrmngo. com

Subject:

P35 18780



Fulcher, Dell Marie

From: Lovery, Renneth B, MBLowerv@Dsouthermon.comd
EEN Fulcher, Deli Maris

Kent: Monday, Dacsmber 13, 2091 1017 AM

Subisch: Reed Burk Lowery - Ref# 54111

Your messags wes read on Monday, December 13, 2010 101707 Al (GMT-D5:00) Basterm Time (US & Cansads).

3 18781



Fuleher, Dell Barie

Fromws Lowary, Kenneth 8. [KBLowsry@southemno.comi
Sent: %\ﬁcﬁdsﬁy Denember 13, 210 1026 AM

Ton Fulcher, Dall Maris

Subject: RE: Buck Loswery - Raf 8401

Thanks for the belp. | have always depended on Bemington to provide quality fiveanms. | have slways heen very
satisfiod with Remington products. | have not boon able to ro-oreats the malfunction with firearm. 1t ocourred
twice i & week time frame. | am just overly concerned beeause this is the 1ifls my chilidren use. { don't
necessarily expect vou to find semething wrong becavse the problem does not continue 1o happen over and aver
agaiv. { do want to do anvthing I can 10 enswee the 1ifle i3 in proper working condition for my children.

Thanks
Stncerely

Buek Lowsry

Target Zerer - Believe it} Estpeet it! Live itf

o This message is confidential, is intended only for the vamed recipient, and may contain information that is
wivileged or exsiapt from disclosur wader US. law. I vou are not the intended secipient or have received this
message n errer, the dissemination, distribution, or copying of this message i3 stricily prohibiled. Please delete
it from your eompaier and notfy the sender by a retum e-maadl or calling the numbsr above. Thank vou for your
a85I5LaNCe.

~~~~~ {”ﬁriginai Message-----

From: Fulcher, Dell Marie mailto:Dell Fulcher@remington.com]
Sent: Monday, December 13, 2010 8:3¢ AM

To: Lowery, Kenneth B

Subject: Buck Lowery -~ Ref# 5401

Importance: High

Please see attachmant,
H vou do oot recsive attachment, please let me know and Dwill madl it
Sincerely,
Drell Fulcher | Consumer Affairs Adminisirator Bemington Arms Company, Ing
§70 Remington Dy, PO Box 700, Madisen, NC 27025-07060
Phone: 1.8006.243.9700 | Phone: 338548 8088 | Fax: 336.348.7872 Freedom Group Pamily of Companies:
Remington | Marlin E Bushm&siez Fi:eaﬁns P DPMS / Panther Avms | HER | Barnes Bullets | Advanced
Apmament Corp EOTAL [ Dakota Arma | Parker Gon

Confidensiality/Propnistary Note: This e-mail and any files transmitted with i are intended solely for the use of
¢ individual or ity to which they are addressed. If you are not the imtonded recipiond or the person
responsible for delivering the e-mail to the intended recipiont, be advised thet vou have received this somad in
ervor and that any use, dissemination, {orwarding, printing or copying of this e-mail is strictly prohibited, 16y
have received thia e-mail in error, ploase reply back to sender advising that you have received the e-mud in arror
and delete thiz e~ from your systemy
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Remington Amms Company, ing.
o gggggggﬁ e 870 Remington Drive )

PO Box 700

W TR Madison, N 270250700

ARS LABEL REQUEST FORM

DATE: 12713/ 201 REQUESTED BY: Dell
QUANTITY. i WEIGHT PER PRG 10 ths
CENE N
,ﬁ ﬁzA [ T e - e T
COORDINATOR XRXXAX oo
TO MAL .
oF
DESCRIPTION:  Rsi # 340 ~ 1 CLRR USE 3
, e B
~ rifle YU BBC 13 Dot ut 9.0 85
B O 17axx52680B54 16530
SRR BUCK LOMERY/CD/R
pEF 7.5AB1/RIFLE
jiens. TG CHARGE £ CHRGS: 4 .08
N NGLE-FIECE PUB PRTE 2 o0 RS L%
LABEL gy 20 ses 20 sp @00

@ .08 i~ 3.8%
aw 000 i 855 LG HANDL TG
a7 PUR % .

MAIL LABEL T Buck Lowery
4458 Preacher Li
Jay, FL 32865
Pl 850-336-0025

Email: Kblowery @southemes.com Emall ARS oustomer.

RETUAN ITEM TC Remington Amms
Attre Product Service
Hion, NY

whlowery@Esouthernee. com

PS8 16763
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