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Bamington Arms Co., Inc,
Product Sarviee
Legsl Case 13518
Cuse Information

BEE Bate Opened Duie Openedii3) Bate Closed {ncident Date Pee Lt Lit  Obsolete

226535 IR0 XTI IR
Cugtomer Inforivation

Type  Busipess Fist Nume  Last Mame Streed City  State Zip  Age Contaet
Incidest Ray Lozier 15610 Belisire Bd Baraps  MI 4990 H 9063536361
incident Information

Ctaims Codes Ropaic Est.  oaedl oaieal

P
[£44
’:* Fived when ¢ Cousedii3s zgigzwm Duplicate Unksawn

% if’?&,u Concerm 1607 Fired ¢ Safe Release
C
3422103 Per call from Bay, he boughs bis 708 from & friend 3 couple of vears ago. He has had 2 souple of mistirings and took ot
io a gunsrnith dast vear, Tt has fired when the safety was released.om

Firearmn Inforrastion

M, Type ModelGa. SRL serizi Bhl.  BOM
Hemington CERA TN MAG nia AJZD3494 AN 32811980
iate Parchased Where Purchased Asvessoxies  Oviginal Cwner
COASTICOAST BROGKNGE 58 &

CONCERMACCIDENTAL FIRINGS

Ammunition Informaton - Morg Defined
b Products Information - None Defingd
Settloment
Reminglon/THIFBA
Rein.  Cash

Fate iate
APY APY

Cash

Seitloment Relesss of Claims Release Date Retmbursement
Setilement

Periiion, replace TPA,
clean, test fire at BLEM
prograny grice
RepuirBepizcoment  Hepair/Replacoment

Cost Bate
45 44 3372013

272 i E i’s m;s ism cmd ARS z‘:r\m Cm pm&c Qﬁue oh 3;_13 ii Per Z}ien oo id nvt : upiicatc soncern. Trigger assm sat

Exasminatinal Remingten/CF/RAL

! Part [ Rub-Part { Coade f Commeny
Examiner BITRAVIS

. o Exant Date ' 2282041

Examination :

i ;Pm(mc?: Type % iRP ]
?Aa:i or Type § ;A [

hire/fonsEant 3200 msaemn/Prind Disnday aunxPIT=5851048 Tyvne={axse 3317200
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Hassigned T o THMAGLE |
Cause 4038 HCoutd Not Duplicate Coneerm |

Diesorintien 24" 7MM REM MAG i
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Bore Flugged fFalse |
Barel Bulged iPalss

Fired i
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Shrood Stightly Woang Functioning
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Bolt g&iigs v Wom; Funclioning
Hamdle Slightly Wom; Fonctioning §
Srop Slizhtly Wom; Functioning §
EC nsdition ibig‘z vy Wom; Punctioning l
Extractor Cat Condition Slightly Worm: Punstioning wwf
2 ;}E',xt/&‘_;k::c‘; Tost Fabse |
Block Condition f--Seisetn
Locking ELug Condition Shehtly Worn: Funetioning
Motch Condition - -Selet e
Wxserior Condition o ightly Wom, Functioning
Groprall ook Condition shghtly Wom: Punctioning BEDDED

Fors End Condibon wSeié:;:im
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Sub-Assembly Non- (85
138 oSl 098 |
Sear Motk iS{? phitty Worr, Functionios
. i st Fired Ir alse %
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False i
[Condimm Slightly Wony Functioning HAN SOME CREER
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Sub-Asserably M/TEE Rodt Lok E
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Pebruary 22, 2011

Ray Lozrier
15619 Bellaire Rd
Baraga, M 45508

Subject: #5218, Model 700
Diear Mr. Lozier, ‘ e

Per our phone comversation, enclosed is the prepaid UPS ground shipping label for
shiproen: of the fream to our factory for inspection. Please include a copy of this letier with the
firears. The letier inside is byporiant as sometimes the cutside Iabed gets damaged in
transit and we want (o be sure ﬂw firearm is logged in correctly. Please mark the ends of the
hopwith “Produoct Servige™,

1 apologize for the inconventencs that this incident has caused and T hope that these
actions will keep vou oy 7 oyl Eemington customer,

Sincerely,

Christy Mitchell

Conzumer Affairs Administrator
Phone: 800-243-9700, exy 8684
choistymitchell@remingoncom B
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Regarding, #8819
Model 700 '
Serigl #A3203484

Fay D Lozier
15519 Bellaire Rd.
Baraga, M 48808
{806 3535881
rdiozisr@amail.com

Atthe end of September 2010 whan was hunting in Wyormning, | had trouble sighting
the rifle and weni through s full box of shells with no fuclke 1 toek i 1o 2 gunamith who
made somse adiustment with the scope and trigger. [ went back to the range and saw
naimprovement, | took the gun back io the gunsmith who then glass bedded the barel
which seamed o solve the problem. During the time we wers frying 1o sight the gun,
three accidental firings oocurred that were unable 1o be emplained.

You will notics that one sorew is broken from when we took the scope off. I vou could
drilf thiz and tap in also, Pwould sppreciate i

Should you need any further information, please call or emall me. My contact
information is included on the snclosed form, and also appsars above.
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Remingion Arms Sampany, Ino,
B70 Rerington Drive

ROC Box 790

WA, TETETIZION.O0MmM Madison, NO 27025-0700

ARS LABEL REQUEST FORM

BATE: AR RENUESTER Y Christy
GUANTITY, WEIGHT PER PACKAGE:
GiasEhECKONY
BAEDIA o
CODRONATOR
TOMAL WL WAL
DEACRIFTION.

nd

PS
<3

e

EABEL INFORMATION

AN LABEL YO Ray Lozier
15814 Ballaire Rd
Bragae, M 48808

RETURKNITEM TO: Ram Prod Servise

£XUREH FEB 24, X1l Attt CURR USH 3 0F 1
S¥C GROCON fCT WT 18 .8 LES

TROCKINGH $Z8XXN08ERERGA418T

REF 1 B&Y LOZISRICO/ON

RER 2.748

MANDLING CHORGE 2.08

RINGLE~RIECE PUBR RATE CHRLS! G¥C TsB USH
0¥ 8.88 ool ©.88 RS #.38
EATANE N ] 260 2.08 S5 9. 48
<} R PR & .88 B2 .88
IST PUB ChG & 48 PUB+HANDLING 248

3 O18778
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Rermingreon Arms Company, inc.

HOTATION ESTIMATIN
Q@ {70 Remingion Ur, B.G. Box 708 REPORT G
PandRepars 200-243-9700 Madison, N 270450700 |
Fax 3365487801 wwey. remingten.com  info@remington. com

A R E QU AR T B CH A NGE RO RE B A ER RS 25

FHIS ISNOT AN INVOICE, TEER IS AN BESTIMATE TO REPATR, RECONDIYION, OR REFLATE THE [TEMR) DESCRIBLD 8ELOW. IF THIS IS
SATISFACTORY, FLEASE APFROVE BY SIGNING BELOYW AND RETURNING T4 THE ABOVE ADDRESS, BEPAIR YO TAKE SPPROXNIMATELY (43
WERKS AFFER RECEIFY OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL TV 15 BAYS, WE SHALL RETURN THE ITEM(S) AL RECEIVED

POSTAGE DUE.
Repair Order Mumber Deseriplion/Serinl Number Date Reveived - 372572011
RE(N226959 AZZ803494 Estimate Date - 3/206/2011
Accont # ~ R Current Bale - IR0
Cngtomer Return To
RAY LOZIER RAY LOZIER
13619 BELLAIRE BRI 15619 BELLAIRE B,

BARAGA. MI 45508 UR

BARAGA, MI4SS3E US

i E I You Desire Any Change Please Use The Reverse Side For Your Comment:

Prons (7} {9083-353-6961 Fax

Phone (W) Email RDILOZIEROMAIL COM

Pleass Cirelo Ong

VISA@,WEX DISCOVER  Card Ne, &EDA@?EQ ?;:‘i Due_ 77 /f ;3

PO Number e

Duytime Phone (‘f?f}f) G &%&j Time Tn Call g e o) Open Acct. R ,
Appraval Customer Sipnature Aer 4,;:; - &}‘;ﬁfﬁ.} Frate é / g "j s £

3 And Mark This Box

b Check 23

Notiees Wenraceus chacks olecronioalte theo

B123 FORWARD TO PRODUCT SERVICE M1Z3
FOR IMNSPECTIO

ProblemMates  could not dupheals concerntrigrer assm sef screws alter

ed.ean offer to replace rigger plate acsm,olean
and test five under bolt lock program for B20.00 4 shipping. (remove broken scope mount screw

LS

Kstimate OO0 Shiptineand Handling CRirats are Nl Encihuen R i, Duote

BMaterial # Material Desoription oty
Part

FARESTOR X-MARK PRO 7H0 TRIG ALSE RHBLACK {G i
Servies

4000114 GR-SHIPPING & HANDLING (GUN REPAIRG i

40680116  GR-LABOR H

40460118 GR-TEST i

s

SWarranty Privel Piscount Extended
k4] sk Peroent Aimt
Y $94.00 3% $0.09
N 1700 o $17.00
N 320,00 3% £20.05
Y $23.00 3% R0.060
Sub Total: $37.8¢
Est. Sades Tax:
Grand Tomi: £37.88
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