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Joseph Mallek 
3248 S. l'vforriH Rd 
Merrill., Mr 486~; 7 

Subject: #5347, 11odel 700 

Dea.r 1vfr. Mallek, 

.. 

&J6530639 
Madel: 700 

1111111 '1111111111111111/ fiill Ill I llll llll llll 
RE0021 547 ·1 

Decem.ber 7, 20 l 0 

Enclosed i~, the UPS ground prepaid shipping label. for shiprnem ufthe fireD.rm. for 
inspection at om· factory. Please include a copy of th.is fetter with the firearm. The fotkr inside 
Is hnpnrta.nt m'> ~nmetim.es th1; oubl.de l~bd gets damaged in trnns.it and '<Ye want to he :sun 
the fi:reann is fogged in co.r-re-cdy, Please mark the eq;b of the l2Q.t:~ witl1 "PrQ_<;°ht~t Senr1_.;:~C_, 

1 apologize for the inconvenience that th.is incident bas caused and 1 hope that. these 
actions wi!.l keep you a loyal Remington cnstomer. 

enclosure 

Sim.:erel.y, 

Christy Mitchell 
Consumer Affairs Administrat<w 
Phone: 800-243-9700, ext 8684 
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700 7rnrn]\iJag [Incident. 101129-000150] 

from: Rem:ngtnn lntorrnation <ir:fo@rern:ngtcn.ccm> 

To; jcienbevrna!le}; <JOHnbevm;:iliek@:H;i. c:onP 

Subject 700 7mmMzg fim;ident 101129--0001501 

Date: Wed, D<::c 1, 2010 l 1. E~ am 

Recently you requestect persona! assistance from our on-Hne support center. Below ls our resprmse. 

We will assume your issue has been resolved ff we do not hear from you within 1'2 hours. 

Ttrnnk you for allowing us to be r;fservlce to you. 

Subject 

700 7rnmMag 

Page 1 of I 

rnscussion Thread 
Response {Chris) '12101/2010 11 :19 AM 

Mr. Mallek, I can send ym.: a UPS ground prepaid shipping label to cover shipment to our 
factory for inspection. After inspection l would ca!! you w[tt1 the results and resolution. Let me 
know what address to rnaH the label tc. That \Vill be the address it will ship back to as well, 
Customer {i 10.~n.P..~Yim~H.~.k@~_Q.l_,_f.QfG) 4i129/2010 07:26 Pfv1 

To V\lhorn it may concern: 
! have a Remlngton 700-7mm ~;11ag, Serial#-6530639 U1at l purchased nev.; in 1972. A few 
years ago \Vhile tar9et shooting the gun discharged when I chambered a she!L At that time 1 
thought it •1vas a freak incident. Thrne years. ago after shooting a deer from my blind while 
racklng anot11er shell in, the gun discharged, shooting a ho!e through the roof of my b!ind. 
That was the last tin1e l loaded the rife. l C"..Bn no longer trust this gun not to dk:;charge. In light 
of the publicity surrounding this model, it confirms my fear cf using this rifle. !t ts not safe to 
use. 
! O'-.ivn several Remington firearms and! expect some direction about '<Vhat to do Bbout this 
issue. Please contact me at ioeot_§'._'{G'J0.lL~'!_b/fj2~.QL<;;9.ffd.~?.~tJP.0.\/.0}:2.\h'!K@.~19.L~~-9f.D> or phone 989-
643-5'169 
Respectfully, .Joseph Mallek 

Question Reference #i 01 i lS-000150 
Product Level 1: Firearms 

Date Created: 11/2.9/2010 07:26 PM 
Last Updated: 12/01/2010 ·11 :i9 Afvl 

Status: \IVa!tirig 

····-·····-······-·--···········--···-····-------------············-·\Ne twpe that this infon-nation wil! be helpful to you. if w·e can be of 
further assistance, please contact us at 1--800-243-9700, r<J1-F, 9mn-5prn EST Remington .Arms Co .... America's 
Oldest Gunmaker870 Ri.~mington Drive, M~1dison. NC 27025 ·H300·243··S'l00 or 1-336-548-8700--FAX: "1-336-

··· ·· 548-7S0·1-visit'l.1s·in·Remington Country·;3t Mtr::iht·N'o_'j_.rernin_:..iJ_Q.D..Q\JfD/·REMEMBER:-flREARMS SAFETY·----·-·-·····-· 
DEPENDS ON YOUl VVl'leH1er you are a beginner or an advanced user, our nev., Safety Section is a must for 
everynne. titMl/};;vv\/\'V.J~Jr<inQt9fi.:f:Q_ry_'J{_~<JJQ_t..'£ ------------------------------------------------ ... ------- f.·---001 0{}'; S31 :5 i 103 ... 
-·l 

l2il2/2010 
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. H~rN cft:::·n de yo:J elf:;~:; thS; t;~9 1;:~: 2~sse~1bii? {f/c:n~r:s t~r Nurnbr:·~ ·~f :.::u~:-:i3) ·! /f,t:'r/?' L tfi C l-l 1.li.! _g·· _ 
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:. Pr;?:nd of !ubri~~a.nt U(;{::d ~ L..tJ I 2 .t / r.? fief--~ 
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! H::y-1•; oft£;n dt;i vc:u h.:t; ncate· th~~ 1 rl£1JE~ ;~s:sE~(n~fr:/? lf\ii:.)r;~h:s ur N~~r.1be!' of r-:J:JrKls) .f 
'----··--·-·····----------·······-····--------············---------~--~---~-----------------~----------------·--~---------

\ H3v~'3· ·~FY,: r:;'}!<;~~,;'~;<J lfH .c;::'.·~~r:ic!f~ .;-!:~cj (fE::k1>~:-1:::,:·;c& r:;c·.Jr:--:nr'~:1·1(Ja~lc.1ns on oui~ \'F::/::..1 :;it!: .:)r ln o!_:r O'J~,rr::·:·r:; :-ri2.r:uE:l? 

~r r ~~.:\ 
YES ¢~:;,..; 

;---------~~----........... -----~------------ . -- -- - . ----- -- ----········------ --· ,. ~ -- - -- -······· . ------ ... ---- ···- ---------~--~--------.. ~"'--~------------------""·------------·········----i 
~ \\'hs~i \'';f:S ti--:2 !~?3~ ~;:;;~...,~~~r y(J:.;;- fl;::-~::·;;; ~-:~?:.~l~?J.:~~-f:S:~ ... t~~~f Rs-:0ir:g~·:)n ~ut'.'1::::-:z::;_; 

Rernin~!t.on P..rn:s Co. 1 inc~ 
AJtn~ .Arrns Ser;/~;::~e 01\lts~on 
14 Hoe1=iE:r /-lv~:nue 
Hior:, NY 13357 

-----------------·····---------·---···-····---------------·~-------

t°"(:f~)\~;-~_-Ri~~i~iG~--;Jc:-;:~()7--;}~~~~Q L~Vt: (~;.;;p~/ .. ~;=r-·:si~~~~~-~---·s··;;:.-;-~("O·t·_~R--F~;;:~-~~~-:\;1 o~~M-~'H_E_s~;;;:;·E-5C~~:-\:"~,;ir;~·-;~~-----~: 
~ 1L:'1f-1~AFii\11. TH!S ,:s ;.'.. \/lOLf~;T~c;\: CF FEDERAL LAV!. j}":" \'()U FEEL \/fJU :\':usr St::'"t) SF'Ei"'rr ~"HSLLS r--:L£,l\SE s:-:ND 
f TH£};~ :NA s:::F\1\S/:..Tf:: r),~~::x_,.:,c;F. ,c .. :-.~c· !NC:LUDE ~,Lf:,;\·\E. ,i.\DDFE::ss (1/\/lTH Z~F CCCJ;:). TELEPHCJHE ;.\Nf) ~!:GOEL A~JD 
[ SEfll.:...: __ :·~i.)~JE3EF~ O~ "((JUR F=iP.f.7/.Si\'1. 
; 

~ ~~ Eecord u··:2 s21::;,1 r:uri:b~:f o~ yo:..:: r;r:;-:.ri";') tr~~.:::::::~ SJ:1din9 it. 
j ~: F;2.c~; your fir~;~:.:r.:: fer ~:~d te pr<:;\·~:nt furtf~-sr dc.rnc\~2 i:·; shio;,::iQ ::::.tiJ ha.-;·~t;ng. 

0;-?s.jn?:l bG\'.=-~~-~ n~;_=:··_.; rcJ~ b;; r,-::~:_:':':'<2-d.) 

: :; R~·r.1c:\'0 i;ll i:~:xn :.:c~u; ~;r8-2;r:-i ~::.- :·x2\,.sr.t to:-;.;; :::i:~ ci2:r:-:2g:::. 
i :: F:;,;v:d&..:;: rst:~:i":-1 ;:;ddt0.:.'3S on b·::>~i1 tn;~; .. )u~::id·& ~:nd ~n~~jd,~ the box .. s;i~~)r;:t?i":~::;1 1};~;:~:rn;·:· c:. prcp~::

r~:~t..::rn 2dl;rs-ss 1.i;i:i t!~ (-2.~<.'.~Sd 
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ln,cident .. 101129-000!50 - 700 7rnrnl\ifag Page I of 1 

Rderem:~# 
101 i :ZS..(l\'.!015(} 

A$$Egned To 
t'">.;dmir. :stH:tc r~t 

....... 9 .. ~'.illly- ·····-·---
P'n:x:luct 
Firemn1es 
SLA 
Not ;;peclf.-ed 

.................. --~-------

CSR. 

Date Created 
1112912010 D/26 PM 

initial Resporme 
1210112010 11 :19 AM 

Ll$t Updated 
1210712010 10:35 PM 

Date Closed 
12/07!20Ki 10·35 PM 

C<.1$tome1· Smart~::«~n:!'l<J 
+1 (or. .:; r.o <-'.:\ $aolej 

··iliii!Tsin;;ts;ii;s0···-······ 
+2 \or.-~~ to +3 scale) 

700 7mmMag 

Discussion Thread 
Customer (i Jo?.nbevmail<:>l<@actcom} 
You mn send Um pmpaid l<Jtiei lo Joseph Mallek 3:!43 S Meffifl Road fvkniH, Mi 48f.\3I It.an be re.:ichat! by 
phnnH <H 9i .. 19-~'>·5H39 Thmik you .• Joe M.:iiiel< 

-C.Mgin.:il Message~ 
from: Hemingtcm lntorrnation 
To: ;<:iei:bevma!!ek 
Sent: 1/Ved, Dec 1, 2010 11 :19 am 
Subjeci: 7[)(} 7mmMag !Incident: 101129-000150] 

12/01120101i:i9 AM 
Mr Millk~k. I c,-,n swd y@ a UPS gmimd prnp21id s~1pping fal:m' ic cover shipmemt to our facmry for 
inspecli,?n. Aftm inspect:on I wou!i:l •:All! you with tl'!ei resw!!£ 21nd wsoluiion. let me know what ;address tc mai! 
tMe lzl:ml to. Ttmt w;H i;e the zddress it w;!! o;hip back !.a i.ls welL 

Cu:stm~ier (i joo1·11.1e,.-malld;@&<:l!.coml Hl19no·rn 07:1$ f:'M 

To ~'Jhom it mav concern. 
l im'"' f~ Remin~kw 700-7m•n M'-'9· Seii;.ili16530619 th;.;~ I purch;.;">ed r.Bw in 1s7::?. A f>Jw 11ear"> ag;:.1 while 
target shco!ing the gun dlsttmrged whr::ri l charnberr.>d a shell. Al t.hal time l thought it wa~s ;;i f:eak incida11t 
Three years age after shootir.g a deerfmm my ollmi while racking ar.other sri;ill in, the gun di:schsrged, 
shooting a hole through the rMf cl my bllM. ltiai was the !asl time ! loaded tne rife. I t.aio nc !or.ger trnst this 
:J;in nr.1t to discharge. ln light of the publidly <.:;urrour.dlng this rn<.ldel, it oonf!nns my fear of using this r:?:e. lt is 
not safe to use. 
l own several R ... mir,gto11 nrt:srm;; and i expect somr< diro~ction about wnat to cto 8bout tr:i:s iswe. P1esse 
cMtzct m<:> &t ioef!l:J0vmall0k0'r;<D!.o:irnjo<inoovma!le·k@oiotc.nm> nr ptwn0 9H9°G43-5 l t19. 
fksp<:olfuliy, ,lowph Ma:tek 

Primary Contact 
firn.t Name: 1 
Last lllell'n"': ioenbevma!lek<@aol.com 

Or91mi:i:alion: 

Login: joenb<::ivrnBllek@a,JLcom 
Titl~i; 

C<;nt~ct Type: 

Email: joenbevrmi!lek<@a-.iLcom 
Emai! • A1tem21t!?. #1; 
EmaH • Altf;lrm,te WJ; 

Office Phom;; 
Mobili: Phone: 

Fa:<: 
Asslsffint PMon<S>: 

HomePhom1; 

Stre~t 
City 

StateJPwvirn:;e 
Postal Code 

CtH.mtry 

http:J/remington.cusfrielp.eo.m/cgi~bin/remingwn.cfg!fJhp/adr:nln/dispiay/inc _print,php?p _ sid=n,., 12/9/20 I 0 
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DATE: 

•. __ ., 
/'~·'?/(I ( 
< { . ) ,.. 

/ 

Reroingt(m Arms Gorn0.<my, Inc. 
870 Remington Dr!v::i 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

12t1/2010 REQUESTED BY; chrj:?._!1' 
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ME01A 
COORDlNATOR 
TOMAlL 
DESCR!PTlON: 

====--.. ..;::;:_----_----:::o 

10 

xxx 
i \rV!Ll MA!L 

700 

LABEL lNFORtv1AT!ON 

·1 

I 
i 

I 
=······----=--·········=· =·=·--· ··=········==:::co::::=:::::::::=::::J 

4Xx5~S o~c a 20!0 ALL CUR~ wso 
$'JC GNOCDM ' ACT LlT H'.U'!i U~~ 
rn~cio::rnGi. 124X)(59f.lS0STJ&Ui<l9 
REF 1:JOS£PH ~ALL~K/CO/CM 
ll:ff 1:100 

HAN\'.lL:Hl!G Cf<IARG~ 0. ~ill 
SINGLE .. µ XE:CE: PU!a RAT[ CH~GS: :SVC 
UV ill . 00 COO 0 . 00 RS 
QC 0 .01/l OGO lL 00 51.l 
AH 0 . ill~ "1'R e ee SP 
"l'O T PUB CHG ~l. Zill Pi.J~-< 1-JAN!JU NG 

T ! P US!J 
0.5@ 
0.00 
0. 01} 
{l .:2@ 
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