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Drecomber ?43 2010

Witliarm Massis
184400 Swan O
Gralfpory, MS 28303

Subject: #5421, Model 700
Drear br. Massie,

Thank you for vour patience. Haocloesed s a UPN ground prepaid shipping label 0 cover
siipment of the frewm for Inspection at our factory. Please include g copy of this letter with the
fireanm. The letter inside s important 25 sometimes the outside fabel pets damaeped in
transit and we wani to be sure the fhrearm is logged in correcily. Plesse murk e ends of the
bry with “Produst Servics”, ’

I apologize for the inconvenience that this ncident has caused and T bops that these
acticns will keep you 1 loyal BEemington customer,

Sueersly,

Christy Muchelt

Consumer Atfhirs Administrstor
Phone: B00-243-97080, cxt 8684
christv.mitchell@remington.can
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Doar Mr, MyCue,

You should recsive an email with the UPS ground prepaid shipping label for shipment of
the freamm for inspection at our factory in the next 24-48 hours. Please include a copy of this
letier with the firearm. The fetfer inside s baportant 29 sometimes the outside label gets
damaged in transy and we want o be sure the firearm is logeed in correctly, Ploase mark

the ends of the box with “Product Servica”.

f apologize for the mwnw nence that this mowdent has cansed and [ hope that these
actions will kee a0 vou 2 loval Revmngton customer.

Aincerely,

Christy Miicheld

Consumer Affaiys Admirdstra LT
Phope: R00-243-9700, ext ¥654
chustvopncheii@emineton com
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