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RE# 
2Hi21J 

Date 011.eite~ 
12/30/lOIG 

Customer lnform.atiori 

Typo; 

foddent 

lnddenl lntilrmmion 

n~ims 

Pl 
PD 
S Fin:d nn :;afdy rdc:a~;;;: 

c 

R;;m!ngwn Arms Co., Inc. 

D~~e Opened(PS) 
Ull4/20l0 

Pr,xkict Servlce 

Legal Cru>e #:542! 

Date O!ls<:d 
l/J/20! l 

l 54C-0 Swan Ct 

Cause:4038 Cou1ci Nm Duplkal.e Om.cem 

Comxm; l (107 Fired on Sak Rde:!Se 

Fagc l ot 1. 

Ut 

Ciiy Sfak Z!p Ag1: Co11tM·t 

Oulfpmi MS 29503 H 228·83 l ·4039 
c 223-5%--3537 

Unknown 

l2iH/10 Pa call from t.,,fa:-;:;ie, he has a WO tria.~ he bought :::e<..~nd hand s<".v,:mt yea~ «go. He- hasn't shot it m<:ch but kt;rnther;; use it. The 
other day when :;hooting i~ firi::d when the sa:foty was relt"@ed. This wa;; the first o<~curre:-ice.;.;m 

Fireann !nformation 

~Hg. 

Remingtm: 

Typ.,; 
CF/B~,\ 

Date Pa~rdrns<e-d Wh~rn Pi~rchm:~l 
BANGERS LP 

CONCERN:FSR 

;'\.-foild/Gs1. 
700/'.<006 SPR 
Aeeesirndi'.~ 

HA.RD CASESEE THRU MOUNTS AND SCOPE 

SKU 
25'173 

Original Owl'ln 
N 

S~dai tthL UOM 
D6M2Ti'9 XO !2iJO/l994 

~:;::::::::::::::::::~:::::::::::::::::;;::.:::::;:~:::::::::::::::::::::::::::::::::::;;:::::::::;::::::::::::::::::::::::::~:'::::: ..... -------··--··········· _____________________ ,, ____ ----····-·····-----------

A:nmunit:cm !nfonnation .. N<me Defined 

Other Product>. lnforumtinn • None Defined 

Sdtlern;;nt 

Per !lion, rcpl:i.ce TPA, dean, 
test at 1!2 notmal cc::;t 

Rea1:iik/R~ph;:em11:nt 

Cost 

RcmingiorJ7001Cf/HA 

Repi1ii:jRepl:i.c~me11! 

Date 

Cll!iil 
S~ttfom,~YB~ 

Rdm, Cllsh 
Date APV Date APV 

12/l 4/l 0 Mailing ARS.cm l/6/ l l: Custorc:•:r t«lkxl & appn:d rq)air and paid by aedit 1.~ard. df l/Ul l Per llkm, r:r.mld no~ dupfa:a.;,;,~ (.:<.JriG<::ffl. 

Triggt::r <;;;sm <liny ar;d set :;~:rew2; altered. Rt:Tlacc TPl\, clean, lest foe al U2 normal cost.cm 

Examination[Remingr.on/CF/BA) 

http://cps03apl3:200/psaapp!l~rin.tDisplay.aspx?HJ:::::S42l&Type===Case 1/612011 

PS 16835 



rn.ns.t!1Sptay Page 2of2 
' 

http://Gps03ap 13 :200/psaapp/PrintDisplay .aspx?JD=542 l &Type::=Case lf6j201 J 



\V1Uiam ivfassie 
15400 Swan Ct 
Gulfport, MS 29503 

Subject: #5421, ·Modd 700 

Dear Mr. Massie, 

Deci..~mbe.r 14, 20 J.O 

Thrulk you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearrn for inspection at oru factor;« Pkase indu<le a copy of this letter with the 
firearm. The fotfo.r inside fa impm:·tant as sometim.es the outskk fabe~ gets darnag~d fo 
tnm:dt and. we want to be sure the frre~rm .~s fogged in ~~·m·Tedly . .P.k!'!§~_.mffilJh£.~n~1§_J~f.tb~ 
h.~!'.~--~yj_th '?rrn:luct Service". 

l apologize for the inconvenience that this inddem has caused and I hope that tbese 
actions wiU keep you. a loyal Remington customer. 

.. 

]~06842779 
JModef: 700 

1111111~ 1111f111111111111 .1111 /llll l!ll llll/ ,)Ill }///Ill 
R 00216813 

Sim.:erdy, 

Christy MitcheH 
ConsunKT Affairs AdministratoI 
Phone: 800-243-9700, ext 8684 
~J:ill.§tY,.mi1~~tig!J/fI!r~rnoi.ngt911,co1n 

Remington Arms Cornpany, lnc, ~ 870 Rentington Drive 41!< P.O. Bo:.: 700 <11> Madison, NC 27025 
.Phone 800-243-9700 lll> www.r~mingt;:m .. c.om 

PS 16837 
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{ t-;and!o2:d !nfonn;3·tion: 
t r·---'"-"h'W~-~-~-----·--•••••••••••••••-•·•••••••"'"""'""""f"'"""""""""""-"•••••••••••••••i•:•:;;;;:,;;;;;;:::::::::::::::::::---·~---- ·-•""""'""~ 

f PctNder lJssd: 3 ~ Fov:1der \/1f ~::~ght:@ . 
r-~~=:··:.··:-··~---:-~:=-r---------------------·-··----- --------------·-------------------r·-------~ r·:=:=:=:-----------········ ...... ·-~···------------------------------,.-

1 C"""'"'· ;-;u,l u,,.,,.__,, ,. i PrknP:- Ussd: l 
i---------...-------·;::;::_-.-~-,-~-,.-,_-_-~--_-_-..,, ................... ~..-.-.................... ....,._ ........... ; ............... ---... -------------~--~--~=-7-- ~- ---------.--....------

! 8ull0t Typ:>J~:r:ol ~;i<.<•: f ~ Hdoa(\<:;; Ussd. l -~--- N-~ 
-·- ···--·---------··· ------------~-'~-------~---·········· 



i 
I 

' ; __________ ...., -- ----- ----------- ---------------------------------·------··-------------··· .. --~-------------------------·-··"""'··-·'···· ·---~ .................. .._. . --------~-~ 

i F~n~arms C~re rc.1e~ninc and Lt3bdcaHon)~ , 
L ___________ , .. ..,,.,,.,,,.~'_~ __ .,,..._.....,.,..,.__" ____ ~~ ...... ------······: .. " ........... n •• -----~--~---~-"------·---------~----· ....... »-· ..... --.--...-~ .. -......,....._--------; 

t~~~i:: cf'.'.:~:~~~'.~-~- ~-~'.'.::~i?n ws~J-- /f12iJ!f_;~----··········-------······---·---- ------·-------------- . 
l Hew o"fter-: do ycu c:s2n the bote? Uv1or:th:; ~;r :':;.;mbe,· of rounds} r~'i1~f~·;;···~~~~?f},--~~-- ,,! ;-iJ , .. '5!i.!,:5//1li{,., j 
l -·---- -----········----··---------------- ......... :-·· ............ ;:;:,._::_jf -~··--·-------: 
l l . ' 
l
j ~::::.'.:'.~::'2.::'.::~-~::i_::.:~lej:~.t~~-:::~'.'.::'.'.'..?. .. tMan1hs <)r >4urnti,~·• ~! .. ::unds) · /1k~~--i!f~:'..~.L.(lft4.&<1~-=~l~/A1~rf£:.<~j 
' :1 D..-1 ·:t.f..4Jt>t.t1 A~.r 

I H~~::it:o de::'', '.'e:~, ~""'.':~~~~::~~(~lo~""~';0:0E"J' -~Yf'1ic/"2i(('1,'.q'L~1' !/<'"'' 

l.~'..<:_'_':' __ l)'. .. '.~:.'_::'.'.::'.~~--=~ .. ~~':..:.... u//£ -~ ____ Q{.i ................................. _ ... :::::::===-·-------~--------i 
f ~ ,. /: .~ l ! Hr.;y; vft~n do you h1bric..2ta the bo:~"? (i'v1~nYth~; or t-.}urnb~:t ot :aund~,) i y /'l( -~.FJ?-itl·« t{tJ l 
i . . . . ---·-. -~······-·----~~---. , , . . , r. ·=···: ... : ... C'. .. ...:2 .. : .... ~.--.. ··--·---··--··--··--.. ---·--j 
i H_)\N onen co ~1ou HJDncats tns cct!c~n? {!IJE)n!n~. or :.~urnc.s-r o: rounos};: .. 2 .. ~'/I·'l; .1JJf_,,-/4tu~tu.t 
. ~~.·~,-..,-·o.••o.·•·- .. ··•7••··-~-..... ---·--· .. -·-~-------~-........................... ~_ ..................................... ~ ..................... .., ...... ..,,.,.............J 

!,_,_~"'""°''"·'" ·,.,,,",. ,;-,:"::b.,;•<:'/p . ..,"" •. ,<""'10::·?1H.-·,.,:,""' ~1,,. h:"c--·f··-1, .• ,.,, .. ~j~~--------~ <' l 
; : ,v,, v,< .. ,, 0-... i""" IJ .. f. ............ '" l• l,J"1"' '--"""~l. ····!, , ... vi 1. .... f . , .. mv ... v. h.lH--'-'; _Sp, l{ 

1 
A?·~·i··ii;;;;:-f·) i 

JH-~~;~·y;~·-~;~;~·~;;~d-th;·~-t~~;;;;·~r;d me»r;t•::n<:n,~$ ffCo~·r;n~sndations on cur ~:;;b ,;;;,;·'~:-i~·~,·,~;~-~~.:.:;~~.·;~··;;;;,,~;;7·············1 
I . • 

i .f'"' ;:-:-···· ' 
~ ::. . YES . ~ NC} ' . ····-------·------······· ---·-·--·-·------·······---·-··------·----------·-·······---·-··················------·---------.. ·-·········---·-······------------·-···--·-·; 
} \iVhEn ~:~·a.~; ~h-e t::::.st trr;t .ti12t ye:ut ~~·~; ~~:;c~;:J ...... l~~!:,_.3~ F~r,;;·r;inQ~:on c::.\thG:izsd 
! { 
i r-- ...,,..._;,..,,.,,,,.... fw, ' ........... : .. • .-" ~ 
~ .c~1C"..nH!~.'1.s.:un,~in:ln ~ )' 

---------·-············---~-----------------·----~-----

! VVha.t \. .. J;:::E: the ser•ik~~~s p2dor:::Gd?) J 

R2r0~ngtm1 ~rms Co., lnc. 
At.tr:: .P~~rms Service Division 
'14 HcJefiH Av(.mue 
!lion, NY "1:3357 

)......---------------······-·-···---------·-·······----------· -··---········----------·----------------------------···· .......................................... _ ............... ; 

' :.......------------------·····-·--······--······-·········--··------.··········----------------·---- ' 
-----------------·-••••••••••••• •••••w•rrrrrrrrrrr•••••••E•••••••••••••••••••••-rrJ 

PS iS839 



l3rcnt [\,1)1t-:ue 
424 N. Camp St 
Seguin, TX 781.55 

December 7, 20l 0 

. '.r" ''l ') J ·J ,. ·~·<' .. • ' . "il • .-;~1 t·;f, l'J"O\,.~ ('Y.-\] ··l ~··•·y ··-1 -;:1-j·~t)' 0- ), b_,j t'' ••l ·,, .,,..,, 'l: i .,_,u .~ h..ll ( 1eCd,":; ai, t:Hb. v\,.l 1 dw <. 1 ,> t:,,1.,.trk f.1eJ.dk .. -!l.j.- 1 .. m 6 ,a u (:[ .:i11J:-'l1lt.;;,,i. u 

the firearm for inspection at our .factory in the next 24A8 bours. P!ea~•e indudc a copy of rhis 
letter 1.vith the firearm. The kiter inside is hn1wnaut as sometin.H:.s the outside label gets 
d;am~q?;ed in tnrnsi.t and we ·want to he ~rnn~ the firearm is l.ogged in correctly. fiease _ _n:_1_~l!:l~ 

t.hs: .. ,~TI-~l-~: __ Q_fJ,b~ __ )2!,i\.Y~'.Atb..'.:I'.rf,:~~!,~~-t.S~nj~-~~-'., 

I apologize for the inconven1ern.:e that this ineident has caused aod I hope that these 
anions will keep you a loyal .R.ern1ngten cm1torner. 

". J bfficcre y, 

Christy 1vlilchell 
Consumer Affairs Administmwr 
Phone: 800-243-9700, exl 8684 
>;:.b.r.L~~LL mi tch_ci l (£~!.~_1n.~!Jg_l~,'.f.1/;~rn.l 

Z<.,,,"' 

Cf y r1:: 

,,,. /* , .,_ 
'::l . .) 

( O<..-t { d N tt f-d 4 f ) { c 4-t -<?.. Co />.i CR.. V ).,.{ 
tfu 
~lGl,989650 

!Model: 700 
"· T 0 . f u fe-CTJ o tv) ~1 ~ f).2s::;, {? "'"~ t:J. 

JI 1111111111111111111~ ~11 rn11mu 1111 

(; !,v. L Ji.. 0 '-' -i.' ;'~ l.h M<l? k, -0_ \'I' . C /.":' f) N 
- U I J 

/"l ~-- I +· l"<t~ ~ Y f!i vZ.z 14--,; N ./ <'.'.:. 

49- (i.IJ 17 f)·J- "'( 

RE002 ·1 !5862 
870 Remington Drivi~ «- P.O. Bo:< 700 ~ l\•fadison, NC 270:!'.:5 

Phone S00-243-9700 *' v•ww.r.:rnLngtoru:nm 



DATE: 

Remington Arms Company, Inc. 
870 Remingtori Driva 
P. 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

OUANTffY: i WETGHT PER PACKAGE: 10 

l Wll.L MAIL 
DESCR !PT!ON: 

700 
06842'7?9 

LABEL INFORt·l!ATlON 

tv1A!L LABEL TO: W1inam f.1fassle 
i 5400 Svvar: Ci 
Gulfport, MS 39503 

RErUHN ff EM TO: Rem Prod SeN 

4iiXS9S i:mc u ' 201«'1 g;\LL CWRi;! USD 
s~c GNOCCM ~Ci wr 10.0 LBS 
T~ACKTNG~ 1Z4XX59S9065821015 
RfeF 1: W!LLrnl'l Mi:<SSif./CO/CM 
Rff 2:7lii©/DM4277~ 

H~NDLXNG CH~RGE 0.00 
S1NG!...E-PJ[Cf. Pua RAH:. CHRG$: SVC 
P\I 0 00 COO ~.M RS 
m: 0 00 !:JG!} 0 {!J@ SO 
f.'li-l 0 . 00 PR 0 . 00 SP 
ifl'l" PWS CHG 9. 45 PU!hHANDUNG 

xx 

i OF l 

l'/~ USO 
©.~0 
0.00 
!(U:l0 
9.45 

J 

PS 16841 



PS ·16842 



PS ·16843 






