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March 9, 2011

Michasd Mavbhew

tel Delaware Rd.
Statesville, MO 28625
Ph 7044194092

Ref #3087 M/700

Praar My, Mavbew,

o

Enclosed is 2 prepaid UPS shipping label to cover shipment of your firears to our factory

o

for exspination,

‘ Please include g copy of this letter to put inside the shipping coniainer. The letier
inside bs buportant as semetinies the outside label gels damaged in trausit and we want io
be surs the firesvmm s Jogged in corvectly, Mark the ends of the bos with “Product

- Servicg™. Product Service will be inspecting the Frearm and will contact me with the results.

{ hope that this action will keep vou 2 loyal Rerington customer.
Sincewly,

B Fulcher
Copsumer Affays Administrator

Remington, H&R, Mashn bty s g s S R
Phone: 1-B00-243-970 i dd o dg ek W il
Fax: 336-548.-7872 W .
B oamon oy b
enclosure ‘ "
e R O

. L4 LA gcé pe e + q{w@o ii&sfy‘i«ﬁ ENE Mg"”‘? 2y
; 4L Set SoRawd bened il
] é} i Er 3":_. ’ f

; @%@@@? SERp abep st 15h Bl ;‘22{) by e, W}iﬁj
700 o clar st fear@ons a4 /2 sopund
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§2
[Ei : 38H

i i §§
REDDZ227584

Kemington Arms Company, nc. & 870 Remington Drive » PO Box 700 » Madison, N 27005
Phone 800-243-9700 = www.remingbon.com

|
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o
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| Fleset 1

Bl [Rest
Serigd

Namber: oy | Number 3 oo ey

Are you ths original owner?: B YES FINO

B ey T T Date of Purchase:
e Pk e b | P e

 Address ing PO ﬁm&&}

z’z-/f A{,)g,m¢mm v{&{xfw

City: ladde ¢ oe SRy, | Heiames s

A Phene N
{Daytime} g*;;ﬁg;f ;?,;; % ?ﬁ @ T S

E-mall Addreesiif e-mall addrass is pr msdeﬁ notiiic
be sent} BAYME a ;’%i&f*& 8 £ TS (b S O e

cation of recaipt and mi;:sz‘rzmi will

Eonall Address:
B 1 would ke 1o recaive fulwe s-mail updates from Remington,

Please deseribe your problem and dale of scourrenes:

gt;w_g% Timg Triggie Lontliad P The -
Q&{&M Y it (?fé’fmb?( 1?'”:} «Sga? w? }L»qu

¥

= FER Y L3 wpdrge fou Hpapnt (ﬁa‘@{j ) m;y-:& )

%gﬁﬁﬂ’y;{"& £
| e pd a,,m,%: Th s V/j }‘&f’fbﬁf&%‘(ﬁ

,fifﬁ%a Y :
B00 characters foft

ﬁ,mmummn Information:

Manufacturer: | f‘{fg B ivh gﬂ,{} e Typel g5 - Qéuj;‘

é)hfxr (e bullel welghtlyps, shotsize,

powder) g oo @ my gag

Hamﬁﬁaad Information:

Powder Used: Powdar quhi

Reloader Used: ]

Bullst Type/Shot Sizer

Flrearms Care {Cleaning and Lubrication):

?\)
t\)

wttp/www remington condasp/factory repai ir forrn.asp

B

P35 16883



Factory Repawr Form . Page20f3

Brand of sleaning solution used:.

Hew often do you fjem %hsa ach am? {M"Jmhs or Numbsr of

munds}‘ S i
How often do you claan the tigger assambly? {?ka* s or Mumber of
oL nﬁb} §my§«. . W

Brand of lubricant ussd! ﬁgﬁﬁg g; m}f) Ha

How ofters do yout lubricate the bam 7 (Morths o Numbaer of
MOUNUS) e Tt 5 Batads

How often do you imr cate the action? g?«’iani% or Mumber of

oundsll  Seagie ,

How oftery do you iuhmmz °§'*c frigger a@semb ¢ {Mc}nms or Mumber ¢f
mda} '

e P B
Have you reviewssd the cleaning and msintanance reso “mwnd"im o our wab sils or
in our owners manual?  >[YES I ND

VWhen was the last me that your firearnm was serviced by 2 Qmwn@tm authorized
mpa;r TH aaiqhzmmaé?‘ ol ﬂ,fgg ' ﬁw
' What ,@?»fsriaéfé}ﬁ?,@.@ftfsw:a

porformed?)
Ship your “&“UR&E} ftr&um by ﬂsiher J?’ﬁ or Parwi F’Gbi !

Remington Arms Do, Ing,
At Arns Service Rivision
14 Hoefler Avenue
Hion, MY 13357

L WARNING: DO NOT SEND LIVE OR SPENT SHELLE IN YOUR FIREARM OR i’\i
THE SAME BOX WITH THE FIREARM THIS 15 & VIDLATION OF FEDERAL LAW. |
YOU FEEL YOU MUST SEND SPENT SHELLD PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

2 Record the senal number of your firsarm before sending i
33 Pack your firsarm for safely and to prevent further damage in shipping and handling.
Preferably,
ship i a firsarm box, (Note: Origing! boxas msy not be relumned.)
» Ramove all aecessories from your firegrm (o pravent i0ss or damagse.
mxféde?e a return addrass on both the autsids and inside the box, Shipments without a
Dropsy

hitp/hww reminglon.cor/asp/factory_repals_form.asp 202372011

PE 18870
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Factory Repair Form Page

L

returmn address will be refused, N
2 Ship your INSURED firearm by aither UPS or Parcel Post. Remington is not
respansible for
damage or foss during shipment, so you may glect o purchase insurancs from your
carriar,

Charge repairs will be processed using the following guidelines:

i Repairs $75.00 and under will be completed and returned to vou C.0.0. (T avoid
.00 Cn’%rg@-&, plesse incuds your credit card number and expiration date with your
guit}

 For Repalrs over §75.00, vou will receive a writien estimate delsiling the natre of the
repair, applicable taxes and shipping. You will have 30 days 1o spprove the repair
estimate, Repairs can be pald by check, money order, or oredit card {American Express,
Discover, MasterCard, or VISA)L If vou wish, vou can expedile repairs ovar $758.00 by
selting & pre-authorized amount that can be billed 1o your cradit card. We process
checks electronically through Check2t.

httpe//www. remington.comy/asp/factory repair fornuasp

PS8 16871



Femingion Arma Company, i

Lo

&7 Remington Drive
BGL Box 700

WY TEITINGIT.oOm Madison, NC 270250700
ARS LABEL REQUEST FORM
LATE: 3/9/2B1 LIREQUESTED BY: Dell
QUANTITY: 1 WEHSHT PER PG 160 ibs
ERENSE O
MEQ;A R LT
COORDINATOR TWHLE MALL PLEATE
TO AL
DESCHIPTION.  Rel 5982
riflx

LABEL INFORMATION

MAdL LAGEL TOy

Michacl Mayhew

161 Delaware Rd.
Statosviile, WU 23623
Pl 704-419-4052

RKRETURN TEM T( Remingion Arms

Aty Product Service
fhon, MY

N L R AT I

$XUBY U

S¥e aggmn FAR 18, ?’ag%im‘ 1@%3 fé}gg HaE Par s
TROCKINGE 114XNSUBOBEIER52S

REF 1IMICHREEL MEYHEL/ OO/ DME

REF $: 888291008

HRNEL ING CMARDE 8,80

SINGLE~BIEDE SR ROTE CHROS : 598 TP UsH
BV .08 con 8 e RS @55
5C 26w oes 8.8 - S8 a8
At 8 pe SR P @ 9
TOY PUB OWG 8,84 PUBSHBNDLING & 84
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