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Reruagton Anms (o, e
Produst Barvice
Legad Uase #3353

Case Information

RER Date Opeued Date Dpenad{P8) Date Dlosed Incident Date Pre Lt Lit QObsolets
221853 23300 YRAR200 G ARG
Castoraer Information : : e e e -
Type Baciness Firss Mage Last Mame Street City State Zip Age LCantact
1 573-535-8271
incident Brian MoQuade 22639 Gegg Rd. Sie. Gesevieve M 63670 F 573-783-5001

E bmcquade@iskywayma usl

Jacideot lnformation

Clntms Lodes Repalr Fxt Madizad Trestment  Mediead Stadus
51 :
[4$; Caused6  Adtered Adjustments or Componedis .

. (B0R F Unknown

8 Concorn: | 308 Fired on Bolt Closing

< OFBC

12/8/140: Customer stated he was hunting 2 weeks ago and had » FBC, Mo damage, No injury. df

Firearm Information

My Type Madel/Ga, SKE Serial BbL DOM
Reypington CHFBA OGN niu BEIIESI0 EA 57571980
ate Purchased Wihere Purchassd Aeceessories  Originsl Chwaer
GLEN ZANDERS SPT GD BALDWIN 1L &

COMNCERNFBC

Ammuninon Infommation - Mone Definad
Other Products Information - Nene Defingd
Setriemen
Reminglon/7TOUCE/BA
Cach Retm,  Tash

Nettlement Redoass of Oladnss Release Date Heimbursemsant etiierment sate Bate
e APY APV

Feor tpn - Quote 1o
repair under BEM

program
Hepair/Replacement  Repab/Replacement
a8t Date
$36.40 21603011

12/8.(58. snding ARS, fir, fomn, g 271601 1 Per Biog -~ TA disgy & sot sceews alfered Trigger will not retars properiy.
eplace TA, ¢l aan & tew fire under B .‘M pmgnmz quote. Emailed q uote 1o custamer fiw review & approval. df 2724/1 1
poke o Cmt\;mer & he said Bs wife wandd oal] wipaymant oo 27254

t

Examinaton]Reruaton/UF/BA]

g\wwﬁ’s} 1 Sub-Part E Code E ] Comment 4

! Eraminer } BARAVIS S
Examy Date J i 203301
Product Type E L F

Action Typs S

i § o

e eps(3ap 13200 pesaapn/Prit Display.aspe P13 383 & Type=Ulase . 202402011

S 16858
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Assigned To [T NAGLE :
Cause 1006 ?itered Aé}:tzst;mnts or
Conmpenents
Desonption E 2270 WiN i
i Drate Oods ] §K}& i
Baore Plygged E%"zzise; |
Halged £alse ) j T - }
Barrel Fired Falss |
Fired white
Obstruciad
i’:@;ﬁ;ﬁgii;{wu SHghtly Wamn; Functioning
]E“Ering Pip Ef“iia‘zht;}» Worn; Fanctioning |
Shooud g\ ightly Wony ?unctz ning |
Baolt Fuge Blightly Wooy, Punctioning |
Handle iSEghtly Worn, Functioning
Siop ISHahthy Worm: Fanctioning |
Condition SHuhily Worn; Punctidniag
Exteactor  iw Condition iBEghtly Worn, Funotioning
ExtFiect Test False
Block Condition B T
{.onking Log Conditicn. iehtly Worn, Functioning |
Notek Condition 20t o
Exterior Condition Ef“g%”fy W Nat
Funotianing
Oyersl] Sk CUondition Shightly Worn; Panctdoning :Rggi?i%%'?ggf USE ASTOCK PULLER TO ;
{Fore Bnd Condition  fi~Selectn
Sendiion Slightly Womy, Punctivang |
E\C(‘ “fLE' i - SELIIIIIIIIIIISLASIIIIINT,
________ iBulged False {
{Description PATO0 BOLT LOCK SAFETY
Safety Funotion ks new; Functioniog
Sube-Assernbly on- {58
L. S ioct - i 008 !
Sear Notch listightly Wom,; Functioning |
_________ Teat Fired iFatse
Focdiog [T atse
35(2(:'31(3 Eicen Rhghily Worrg Functivning 1}5{3\1“{ IRK’ NQT RETURNING PROPERLY WILL
: . ‘ = AFOLLOW DOWHN
Trigger Pl i---»-?}@}ec;ﬁ"m 23

iAdiered

ITrue

SET SCREWS ALTERED

Bub- Assembly

Wt/ 7040 Bolt Lock

2

htp:flop

si3ap1 3 20/ paaapp/Primt Display aspr 7105

/,
)

F3& Tvpe=asge

272402011

P3 16897



Maddison, NO TI0050T00 REPORYT

Parisiiepain SOG-243-9700 . . i
e 135 5487801 www. resmington.com  nfo@remingion. com

L PRIEES GEOTER AR E INEXCHANGEFOR REPLACER PARTYS

THIS 18 M0T AN INVOHTE. THE IS 4N BETIATE T4 BEPADR, KECONDITION, QR REPLACE THR TEMEY DESCRIBEDR SELOW. ¥ THINES
BATRFACTORY, PLEASE ATPROVE 8Y MNONINEG SLLOAY ARND RETURNING TO THE ABOYE ADBRESS, REPAIR 1O TAKE aPPRONMIATELY ()
WEERS AFTER RECEIPY OF APFROYAL, IF WE DO NOT RECELVE YOUR aPPROVAL RN BAYS, WY SHALL RETURN THE TYEMS) s& BECEDED
POITAGE DR,

Repair Order Number DreseriptinnSerial Noamber Drate Reselvad ~ 3732011
REQU2ZI8S3 BEZIENG Lstirnate Diate « 2820851
Acconnt # - R Current Daie - 282081
£usiomer Returs To

BRIAN MCOUADE BRIAN MCOUADE
22639 GREGG RD 2ZOTG OREGG RD

SAINTE GENEVIEVE. MO 63670 US SAINTE GENEVIEVE. MO 63570 U5

Fhone (39 {573%-5358271 Fax {ST3-TR3-6001
Phone (W) Esmgdl  bocguade@skeowavusans

Please Cirele Cne
VISA MU AMEX DOISCOVER CardMs. Fxp. Dats
$#O Murnber

Davtime Phone { 3 Time To Call Open Acct. B
appraval Customer Signaturg Trate

B

MIZ3 FORWARD TO PRODUCT SERVIUE M2 FORWARD TO PRODUDT SEEVICEF
FOR NSRRI

Felnicn s Commants

PrablemMotes  trigger assnt dinty and set sorews alteredairigger will not return properly replace triggey plate assm,clean

and test fire under bolt lock prograsn for $20.00 + shipping

Magerial £  Bateyial Deserisdion ey Warranty  Price/  Dissennt  Extesded
YN aig Poyrand Amst

Part
FIOSA70R WCMARK BRO THETRIC ASER R¥ BLACK (O 1 Y 369400
Servive
4000114 CGRCSHIPPING £ HANDLING (GUN BEPAIRY i I 317.00 Lh LR
4000110 GR-LABOR 1 N 520.00 3% F20.00
000119 GRATEST } Y 32300 3% S840
Sub Total: 37408

Tt Sales Tax:

e
&
<

$HE0

Grand Total: 33700

PS 16898



Fulcher, Dell Barie

Froms: nosimaster@remington.amm

T srncguadediskywayusa.net

Sent: Wagnesday, February 18, 2011 10:01 AM

Subject: Radayed: Mesaags relayed (bmoguadefishywayisa nat)

Dielivery to thess reciplenis or distribution lists s complets, but delivery notification was not ™ 7
sent by the destination:

brcouade@alywamuna net

Subject:

PE 1885%
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‘3”353«"” 3

o ) }

Discarmber 9, 30107

Brian Mo{uade

22624 Gegg Rd.

Sie. {aneisve, MO 63670
Phs

Refr #3538
Dhear My, Mo(uade,

Enclosed is a prepaid LIPS shipping label 1o cover shipment of your freams to our factory
for exarainaiion.,

. Please inclade a copy of this letter to pat iside the shipping coptainer. The letter
inside is important a¢ sometimes the outside Iabel gots Hamaged in transit and we want ta
fre sure the frearm s bogged in mn‘@m?‘y Mark the ends of the box with *Product
Sexvice”, Product Service will be inspecting the fircarn: and will contact me with the resudts,

’ . ~ pe I ST PR BT TR I"f:t""""‘\s‘
i hope that this action will imay your s loval Remingion cusiomer, ;} ati tiadh WL Y
: i
. T em oo n ,ii-
Sincerely, s FEBR O8I
3. Tolcher
Consumer Aflairs Admindsteator 231 R ROURA,

Remington, HAR, Maddin
Phome: 1-R00-243.0700
Fax: 336-348-7872

englonre

4. d s ?{'ﬁif e Catooitwh Wl }&fu? «*é

:e'ﬁ!? {:{3 ) Lia,t‘{ (!"I!ffn !{?,Q \5'1,,/{}3“)» g/jlz(}égfgiw {“{

?@ ’ | e pap n TS E
i {

' | i }(X@’)fﬁf& {'; g
g |
L

Uncdia RL? Lol 2o8f &3 g
' E £ - Q b
%E@@E% @%3 o

Repvington Arms Uompany, Ine. ¢ 870 Rernington Drive PO Box 7003 o Madison, N 27005
Fhore $00-2429700 «  www.reningion.oem

e
LA
e

i
F
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© Factory Repawr Form Page 1 of3
Model Seria
Number: oo | Mumbsn g 2| ? S0
Are you the ovigingl owner?: [ YES  E NO
. 5 {2ate of Purchase
Name: ;{gﬂﬁk PMluade
Address (no PO Boxes): ;
02 2 (-»53 'gf @6@*@
City: Sfe, Groniviome. Statet | fr | Tpifwe oy
Phone — ;
; - Fax: - P P 23
E-rnatl Adﬁmsc‘s (fa, -mail ad’\if%}%‘% is g"rw:df:d notitication of receipt and a?ipm9ﬁ§ will
be sent) fEquwa&}é?pjﬁ%yw%nga st :
E-mail Address:
M Pwould Tike 10 receive fulure e-mail updates from Remingion.
. Please describe vour problem and date of occurrence:
;fi’%&; 0D 2, éﬂ'M%“ Llred) okt o dﬁj&%;é&f fc?aff?{
Ao i, 3910 gun fived whek i}’%ﬁ“?é‘ff bol¥
Bow 3. AL/ g un Grod whow éffﬁﬁ”f bolt
800 characters left
Ammumﬁ@n Information
Manufacturer| e /tac hest-er LTy Supen X
Other {Le, bullet weight/iype, shotsize,
powder) | s3o ibmin,_se{¥ ﬁaem’f»
Handioad Information:
T G e e e f
Buliet Type/Shot Siges| Reloader Used:]
Firearms Care {Cleaning and Lubricationy:
btipwww remington.comdasp/tactory repair form asp 12/6/2010

PS8 16801



Factory Bepair Form Pags 2 of 3

Brand of cleaning solution usad:. ;‘{gﬁé‘;

How often do you clean the bore? (Months or i\umh &t af
POLNGE) @ﬁf{ﬁ -3 y&zjk R 5»2(} :?’Jﬁ

How often

Brand of lubricant used: /{’gw >y ;’

How oiten do you lu %3r=m’se ihe bore” ( % tha ar ’\iumber cn‘
TOUnAS) opre o e SO rdz,

How offen do you lubncais the action? {Ummm or Mumber of
mmd&;. hawe '

How ofien do you bricate the frigge:

:v«f‘-:ﬁ &

Have you reviewsd the clearning and mainiansnce reo cz“m'\szda iors an our \rmb site or

in aur owners manuai? >0 YES  BNO fd X witd

Whan was the ast me that your fireann was sarviced by 3 Remingion authorized
repalman/gunsmithty weem

e WnRlwere e serviCes L
performed?). g Wﬁmv AAS, ﬁﬂ@w a’fszf(rﬁ?’ w‘;kwf

\/
Ship vour INSURED firearm by gither UPS or P Pares! Post 1o

Reminglon Arms Co., ine.
Aty Arms Service Division
14 Mosfler Avenus
Hon, NY 13357

L WARNING: 0O NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR 1N

YO W:V YL MUST SEND SPENT SHELLS PLEASE SEND THEM (N A
SEPARATE “ALK»’-\L:E: ANDHINCLUDE NANE, ADDRESS (WITH JIP CODE),
TELEPHOME AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

: Becord the serial numbear of your frearm before sending i
Praferably,

ship i a fiream box. (Mole: Original boxes may not be retumed )
= Raemove all scceszories from your fireanm o prevent loss oy damags.

p"’;_}f

TH%E SAME BOX WITH THE FIREARM. THIS I8 A VIGLATION OF FEDERAL LAW. IF

o Pack your f“rfwfzrm for safely and to prevent further damagse in shipping and handiing.

n Provide g relurn address on both the mﬁ*@if‘@ and inside the bax. Shipments without a

htyp/fwww reminglon. com/aspfaciory_repair formasp 12/6/2010

PE 18902



- Factory Repalr Form ‘ Page 3 of

return sdiress will be refused.
2 Ship vour INSURED firearm by sither URS or Parcel Post. Remington s not
mwumxb & for
damage or loss during shipment, o you may slect to purchase insurance from your
Carriesn

- Chargs repairs will be processad using the following guidslines: — -

o Repairs $75.00 and umi rwill be complelad and retumed o vou C.O.0. (To awid
T2 0, Tharges, please include your cmdst card nunher and aexpiration date with your
Gun}

m;:}a ir, applicable taxes and shipping. You wifl have 30 days lo approve the repair
Discover, MasterCard, or Vi SM i you wish, you can eoipedite repairs over $75.00 by

setting g pro-authorized amount that can be billed to your credit card. Wa process
checks slectronically through Chenk21.

s hor Rnp fra over 37800 yvou will recetve g wrilten estimate datailing the nature of the

sstimate. Repairs can e paid by check, money ordar, or credit card (Ar werican Lpress,

hitpl/werw remington. com/asp/factory repair_formasp 1276/

-

h

[RERY]

]

PS 16803



Faminglon Arms Company, ine.

WO TR RGN COrD

ARS LABEL REQUEST FORM

Lid
, 70 Remington Drive
‘ %ggg@%% i’; G Box 740

dadison, MO 27025-0700

DATE: 12/ 2010 IREQUERTED B Diell

QUANTITY: 1 WEIGH] PER FRG:

10 ihs

Bt

BMEDIA
CODRHNATOR §WWILL DAL

O AL o |

DESCRIPTION:  Ref #5353
rifle

LABEL INFORMATION

MAIL LABEL T Brian McQuade
22628 Gugg R,
Gre, Gensteve, MO 63670

RETURN ITEM TC Bemington Arms
Attre Produdt Service
{lion, WY

R T R I R A T

REGIE @O i e SR EEVS e e ST

SAXBAB T G

S Gipcon U IR G dR s or

TRRCHINGHE 1 T4XXBE6RE5073651

RES 1:ERIAN MOQUADE/CD/DRE

REF 2:8383/RIFLE

Pﬁﬂﬁwihﬁ SHRRGE .80

gll?%!{s&.&i-v%’fié.(iﬁ PUE BRTE DHRSGS B¥C TP uSD

Qé ggg {3(3?.} # .84 RE 8.82

- &S'% D'Isﬁ .82 50 & o6

o i . PR 9. 48 SRB.o
LB COHE 5,78 PUSB+HANDL TRG .78

PE 18904
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