
· PrintDisplay 

Case Information 

RE# 
22l8.53 

Date Opeiied 
2/3/201 l 

Customer 1nformmion 

Remington A.rms Co., lnc 
PrnJu~t S~rvin.~ 

H:w~ Opem~d{PS) 

1?./3/20 JO 

D.ik Cfosed 
?'./4/20J l 

T;nw 3n~iness First Nanie ta:;t Name City 

Incident foforrnation 

Cfoims 

Pl 

PD 
IC ,, 
C FBC 

Cod<:s 

Cause:4006 Altered Adju;;Jments or Compom:nts 

Concern: 1008 Fired on Bolt Cbsing 

Page 1 ot "2 

Cmita.d 

H 573-535-9271 
F 573-783-600 i. 

E bm(·qliade@skywayllsanet 

Unknown 

!2!8fl 0: Customer stated he was hunting 2 weeks ago and ba.d a Ff3C. No d.arnage, No injury df 
········--··----·---·---·-···------------------------------------------------------------------------------------------·---~----------------------------

Firearm lnfor;nation 

~Hg. 

Remington 

Type 

CF/BA 

l'>foddiGa, 

700/:-17{! WIN 
SKU Serial Bbt IHYW 

G62l.E5W KA 5i5n980 

Dati: Purchased \Vh~~re Purdiased t\c('.~Sn:rie11 Orlghw.! O'irner 

GLEN ZANDERS SPT GD BALDW1N lL N 
CONCERN:FBC 

A.rnmunitinn Informaticm · None Ddfoe<l. 

Oi-h<Jr Prnduct:; Infom1ati0n - N0:-ie I.lefin<;-;d 

Settkrnrnt 

Per Ilion - Qiwtt; to 
repair under HL.M 

prngrnm 

Ri:p~idRqibcement 

c~st 

$30.4(} 

Reminglcn/700iCFiHA 

Rqrn!i·/Rep!:ict~m.:nt 

D:ate 
2/l6/2{} l.1 

ReJm !mrsernent 
C&~h 

s~w1maent 

Reim. 
Dl>te 
APV 

C:ish 
Ih1t.:_ 
AI'V 

12i8/! 0: Sending .ARS, kr, fomi. ;ff?./l6/l l: I-'er nion - TA <:lirty & set ::crews altered. Tnggt.T wiH not return properly. 
Repla<'.e TA, dean & te;;: fire und<ir BLM program · qi1ote. Emailed quote to ctEtomer for review & appmvaL df2/24/l l: 
Spoke to <:'.ustomer &. b<'. :;aid his wifo "Nm.dd ca.!l w/payment oo 1125. df 

E:~&rn inaiion[Rerningwn/CF/HA] 

hr.tp:!/cps03ap 13 :200/psaapp/PrintD.i.splay .aspx?i l)<)] 53&Type=::{\ise 2/24/2011 



· PrintDispby Page2 of2 

jTrigge~ 

L 

http://cpsOJap 13 :200/psw=ipp/PrintD:isplay .aspx?ID,,,,53 53&Type::=={~ase 2124/201 l. 

PS 16897 



Pan::JRcp3.i:s 
Fax 

SM>-/~43-9700 
336- 548-7$01 

f;Tfi~l:ifii.:E~~o"FJ.a"Tf.fjj_.;iii."iTiF{f;~Y.ciJ'j}/{ff:Ji((/jf]liJRl:A/;llLlP,,:iRi:~,::~~~·x'k'l 
HHS rn NOT l>.N lNVOlCL 'HBlS rs:'>.?>\ fi-."fl,,,lAl}; TO REl'Affi. t<l':CONVlTlON, OR R£l'LACE n:n~ HEM~S) DESClHlH::n nuow. ff THlS ~s 
SA1'!Sl'ACTO!aV, PLf.ASf; Al'f'ROVf. Il'Y S!GNE'<G HU.OW ANDRlcTIJRN~NG "i'OTl!E A!l()VE ADrlRESS. Rf.PAIR IO TAKE ,<,J'l'ROXlMATtLY (.J) 
W'i<:H;s AFB'B'R llf:CEri'1 o:i;· APif'l'WVA L ff 1.\'lS no NOT Rf:CUH~ YOVR APPROVAL il'i ! 5 DAYS. \Vf: :';RALL RETHRN THE IT!\M{S} AS !U~CEWJED 
POSTAGR nm::. 

! R~pair Onler- Numhn 

RE00'22I853 
A<'<'timit #- R-

Cuswmer 
BRIAN MCOUADE 
22629 GR.EGG .RD 

Pl:scdptfo.-i/Sedal Ntimher 

B62l85Hl 

SAINTE GENEVIBVE. ~"10 63670 US 

Nm.-i10(H} {573)-535-9271 
d~.!!..?..!~:?. IW)___ ___________ •. ~···-~---

Please Cin:l;;; One 

Return To 

n~t~ Re..:ekro -

E~timllt<" Da!" ·· 
CEirr<?nt Date·· 

BRIAN MCOUADE 
22629 CREGG RD 

2!:3i20l1 
214/WJ a 
2/Hi/20!1 

SAJNTE GENEVIEVE MO 63670 US 

fa~ (57J)-7WHiOO l 
Emnil bmc ua{l;::@,:;kv'.vayu:anei· 

V.lSA MC 1\.MEX OlSCOVER Card No.~······-····---· .. ·--·······-······-··-···---····-············ .. ·-····---- .. -·E:q:i Date ...................... . 

Time To Cr.ll ________ ~------·~--------

FOR\VARD TO PRODUCT SERVICE 
FOR \NSPe.cno 

Ml23 

Opell A c~.t. _JL _____________________________________________ _ 
Dare 

FORWARD TO PRODUCT SERVlCE :F 

;::r~~-:2;~:~:;:c2,;~~::·::":,~:~E:r~~:~;::::Er2~;:~;r~=slrit~3;:t~QFiH&:~~{~:in§'i;JtK:0J:s~~'.7i£:·~~;2La£;;:;1J~2ZD'.110'fl~2:;~!I~=-~:;;.;:.;~\ 

l 
P-r-oblemNotes trigger assm dirty and set :;crews altued.trigg,~r >vill not retum prnperly.reph-:ce trigger plat:::- ussrn,ciean 

.... ~od '"'fire under bolt lock progrnm fee $20.()() +·$hipping 

.rr:.~:E::~22:~;::·~:~·~::::"i};~:t~11·rr;@i2I~£IITJ?::?~EiPiinfi'.:Em:Jll~'sf!Iifa~~Jifirge:(~fili~¥JJiifi~~~i~:ln~~J~i9~JJ~:~'.f.(~i~s{i]£27~E'.F,?~1!F4 
j M::<t.ed;il # l\'.fot.:r!::11 D0saipt.irm Qrr Warn•f!.!!. tr.ks-!. _rr!w.~mH f,;!ftt~QSQ 
I V/N U11h Pen:Ni~ Ami 
f f'£fft 

l L305570B X--M.ARI<. PRO 7{10 TR1C ASSB RH BLACK (0 Y $94.00 0% $0.00 
lsi:-rvii:e 

4000114 GR-SHlPPlNG & HANDLING {GUN REP/UR) N $17.0D 0%, $!700 
4000116 
;H}QO] l9 

GR-LABOR 
GR-TEST 

N 
y 

$20.00 
$23.00 

SubTnt.al: 

$20.00 i 

§~~-~~ I 
i 
i 
I 

$31.M l 
I 
i 

~ 
i 

---~~··--·--······~·······~------·----------·-------------··············--···--····---····--···--········----·...J 



From: 
ro: 
Sent: 
Subj~ct 

posb11;:ister@mmington.com 
bmcquade(qJskyv,rayusa. net 
Wednesday, February ·m, 2Cl! 1 10:01 AM 
Relayed: Mess:;-ige relayed (bmcquade@sky<\Nayusa.net) 

Deliveryto these rec~pienw or distribution n$ts is complete, but d~Hvery notificat!r.m was not 
s~nt by th-0: desUnatkm: 

Subject: 

.. '-

1 



~L 

Brian J\!kQuade 
22629 Gegg Rd. 
Ste. G·cneieve, MO 63670 
Ph: 

H.ef: # 5353 

Dear Mr. fl.·icQ1iade, 

December 9, 20lff·-·-···········----- ·-

Endosed.1s a prepaid UPS shipping la.bd to cover shipment of your faemrn to our factory 
for exan1.inat1on. 

Pka~t indmle a copy o:f thfa fotter to put mZi.kfo the diipph~g {'.OiHainer. Tbc kHl':r 
ins.i.de is hnport:mt as §Omttirues the outside h~bd gds (famaged in trnnsit mHl we ·want to 
b~ sure the fire:u.m is logg<:d in ~'on-tct~y. 1\-brk the t~nds of the bo::<t wHh "'Pr<idud 
Scit-vk~i~. Product Service \VlH be tnspecting the firnann and wm Conrad nie with the result:» 

I hope that th.is acl~o.n \.ViH keep you a loyal Remjngton customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consm:ner Affairs A.d:m:m.istrator 
Remington, H&R, Marlin 
"Phone: 1-800-243-9700 
Fax: 336-548-7872 

-~-iB62 1 85 1 0 
i/Model: 700 v 

l 111111.1111111111111111 /III lllrllf I lllll I Ill II II~ 
RE0022l853 

Rernin&<ton Arms Company,. Inc <!t!> 87(1 .Rern.lngt.on Drive ~ P.n Box ?OD ~ h1;:i.di$On,. NC 27fl25 

Phone 800-2.43--9700 ~ W¥t"w.n~min.gi:on.r<.Hn 

PS 16SOO 



· Factory Repair Form Page! of 3 

·---------·---------------------·····--!V-~-od_e_! -----·--------------------·······---------T·-- ----------- Serial ------ ----] 

I Number:' -~!_q_~x -_- -~-ber: --i3 __ :~-~~~-I-~~It:q:_:~.:.-=~-:~_-_-_-_: ____ _ 
Are you the original owner?: [] YES JK. NO I 

----~-:-~·:·;··:7i;.;:~k····it~:~:;i1~·-:::::·::::::::::::::=::--··--r··-----------------------Date of Purch;~~~------:--:-----; -------, 
l - -----··· --······---·--·-· ··--· ----------··· --····- -. ·- __ : 

•••••F•••F••K••••••••••••••••••Fr 

City: 

Phone 
-----~-~~ytime): ,·573"":·-~5j_"£;._--q_~---7/_--_~~-_J 

E~mziH Adciress:(!f e-ma!! addn::ss is provided, notification gfJeGE:)ipt a rig sr1iprn.ent wHl I 
im·m-------------~e sent) : __ hMc~M4"4@e/.Sk~Wffe{)C.MS~ • hf!,.t ___ u ____ -----::::~ ________ ___J 

i E«mall Adclrnss: 
I lB""! would Hke to receive future e-mail updates from Remington. 

11{ .:;£(/ fl.()(} ;A 

A.Jov ii J.iJ/D 
I 

fJoi/ /J,JAOI{) 

ff{,,). Vt ft' i.r e,,& U/ Jr~ of fuu''l ho/ f 

<flU14 +?:ye& w?te11 tpeM~-tt!f bo/f 
'J~ 14 ~'~pr/. wheu cf ~.$in! hair 

. soo characters left 
!------------------------------------------------------------------------------------

Ammunitlon Information: 

Ot_her (L~. btJ_liet \1\ft;!g11tftype, shot s!ze, 

· _______ P~=~:r): ~---(;?_f?----~:.t~l~::::.c'.:.?'.:?f't.::-'f.-f!l-.r!J .. ---.. --_------------------------------~--------; t-....... ~- ..... ·~---- :v. :t-=· -----

! -----------------------------------------··---------------------------------------------------------------------·--···---------------------------------------------------------------------------1 
Hand!oad hiformation: 

Pmvder Used: Powder Weight 

Case/Hull Used: 
--~--------------~ 

~-B_u_lie_t_·1_·y_p_e_IS_'h_,o_t_S_L._,.e_: __ ··-_----_--_---_----_··-_----_--_ __,__ Reloader U~:~~-----------------------------------------------------...1 

--=----------~~-------·::==:_-----_----::::::::_----_--F_-;~-g~~~:~~~~~:t~:~~---~--~--~~-1---~----~----~---~-----~-~~-'.!.~~~~-?~l_: ____ -_----_--_--_----_---=J-~1 
http://wvvw.remington.com/asp/factory _repair ___ form.asp J 2/6/2010 

PS 16901 



'. Factory Repair Fom1 

How often do you de21ri the bore?jNJqri~hS. gr Number of 

____________ ,_______________________________ rounds) tt..~(t;;,: 41.~~£:::···!),q_:::!:.J ,) ________________________________________ _ 
! How often do you ciean the action? (Months or Number Gf 

_ ._ j__ roun~~:~.L ~~-~-e-----~X;;;Q--------~----------:~~----------~--.:..-~----......, 
Hmv often do you dean the trigger_{'}ssen:bly?JMonths or Nurnber of . 

Brand of lubricarll~:~~~'5~ ~!!~~J!YL'1!!<:e,g~"~ =-=--··---~·········l 
--···---·-·:-----·--~------H·~;'w·~ft-~~~1 do y~u ·i~-;;--~i~;~t;-t·h·;·:~9~~~;--('fyl~~th;;·~~--N-~~be·;·;--·------------------···--···1 

~-----------~----------~----------·------'.-~~~:1 ".~:~=~-'.::_qft.f~::.~::V~~t~:::::::::::.~f:i..!.~-!.:..._ __________________ ~_ ! 
How often cio you lubric;ate ~r:1e a(;~ion? (rv1ontn_s or Nurnber of 

l rounds) ha.v.e .h~vet! 
r-----------------H-~~~ ott~~1 cto ;;u lubricate th(3f.rigger~~~~rnt:J1yz_(~;.~;;~tt~-;-~~-N-~~·;;·~~-~i----------···----·----

1 ___________ ,, . rounds) h'5ve .. nevekl_/;Rf../Q<!.J _1-f!-~-0.tJ.r-~fJ- .. !J~l!!_f!..i.(1_~-~;J(! 
Have you revie•Neci the deaning and maintenance recommendations on our web site or l 

in our owners rnanuai? >C YES C0"'NO ~ :t. wit/ i 
·······---·VVh~-;~-~~;;~-~--l-t;·~·-;~;1·1;~;:;~--t-~~-~t--yo~~ fir~0rrp.;,yas servi-;::ez:J .. bY .. <'1._F\E;;;:;i-~gt;;;:;·~~~tt;~~i-;·~·;_;··---------1 

rflpairrnan/gunsrnith?). nev&l I 
,_I ___________ ... ---\v;;;[·-~~;~~~-t;~··;~~~;~~~-------------------------········----------------------------------------------------1 

~-------r:::ro~;;:~~;~Si~~~ ::~~~~~s4or~!t'~;;;;.---· ----------i 
I 

Remington Arms Co.$ lnc, 
Attn: .Arms Service Dhdsk.H1 

14 Hoefler A.v~nue 
mon, NY 13357 

j 

I 
WARNl~~~~r;;~~~:;~~ OR-SPENT SHELLS IN YOl;;_l~~R:-;R-:-1 

THE SAME BOX VVlTH THE flREARM. THIS IS A VIOLATION OF FEDERAL LAW, !Fi 
'/OU FEEL YOU f\,11UST SEJ'4D SPENT SHELLS PLEASE SEND THEM lN A I 

SEPARATE PACKAGE AND INCLUDE N.t\ME, ADDRESS (W!TH ZlP CODE), i 
TELEPHONE AND MODEL !\ND SER!A.L. NUMBER OF \'OUR FIREARM. l 

:: Record the serial nurnber of your firearm before sendinq it 
;; Pack your firearm for safety and to p:·ewmt further damage ln shipping 2nd handling. 

Preferably, 
ship in a firearm box. (l\.Jnte'. Original boxes rnay not be returned,) 

:: Hemov":: ;:~!!accessories from your firearm to prevent loss or darnage. 
:: Pmvlde a return address on both the outside and inside the box Sh!pments 'Nithout a 

proper 

http://vr .... vv...>.rernington.com/asp/factory_repair_fonn.asp 12/6/2010 

PS 16902 



· Factory Repair Fonn Page 3 of 3 

return address will b{:i refused. 
:: Ship your INSURED firearm by e1ther UPS or Parcel Post Remington is not 

responsible for 
damage or loss during shlpment, so you may elect to purchase insurance from your 

CEHTieL 

Ch;;ffge repairs ;,viil be processed using the following guidelines: 

:: Repairs $75.00 and under wW be completed and returned to you C.0.D. (To avoid 
C.O.D. Ch,~rges, piease include your credit card nun-iber and expiration date vvith your 

gun) 

: : For Re·paks ov:::~r $75 .00. you vvrn receive a written estimate detalling the nature of the 

1 repair, applicable laxes fmd shipping. You will have 30 days to approve the repair 
I es!irnate. Repairs can be paid by check, money order, or credit card (American Expn.~~>s, 
I Discover, MasterCard, or VIS/\). H' you wish, you can expedite repairs over $75.00 by 
I settlng 2 pro--authorized amount that can be bi!l€'d to your credit card. VVe rmxess 

I 
checks e!ectronica!!y through Check2 i. l 

----------------------------·····----------------·········--------------~---------------~----......... -----....,..,_-----~----------------~-----------------··········---·--·----~-------......... --.--------------"-A•.-..... J 

http://w\v-;v,remington.corn/asp/factory _ _repair_fiJmu1sp )_ 2/6/20l 0 

PS 16903 



Remington Arms Company, !nc. 
870 Remington Drive 
P. 0. Box700 
~lladbon, NC 27025°0700 

AAS LABEL REQUEST FORM 
,_------------------,.,.,.,_------~----~--~··-~··~-~·· 
DATE: 12/0/2010!REQUESTED 8Y: Dell 

MA!L LABEL TO: Brian McQtw.de 
22629 Gegg Rd. 

LABEL INFORMATION 

Ste. Geneieve, MO 63670 

RETURN HEM TC Rernington Arms 
Attn: Product Service 
Ilion, NY 

1 cw i 

r IP Ll:SD 
©.50 
0 00 
0 .0rll 
1l.74 

PS 16904 







PS 115907 




