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JVUke rvkver 
12715 44{)ti': Ave 
Frazee, MN 56544 

S11bject: #4963, Modd 700 

Dear 1fr. Meyer, 

,, z 
L{ '1 ip _:; 
------~ 
November 3, 2010 

,. 

Pt~r our phone cot1Versation, er.H;:k)se<l is a prepai.d UPS ground shipping label 1hr 
1::1lipment of the firearm to our factory fbr inspection. Please include a copy of thfa letter with the 
fireann, The letter inside is irnpm1ant ;a5 su:m.d:h:n~s t.b:~ outsi<k fabe~ gets datm.aged. in 
trnrrnit and we 'Wimt fo hfl ~urn th~ fire:ann ~ loggl'd h11 c~n-rnd~y. f1eag~ rwzkJll.~ .. l,';mt> .. Qf.th~ 
box V\-1.th "P:ro<luot Ser1..:ice", 

1 a:po1ogize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sh.Kerdy, 

Christy Mitchen 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
chdstv,mltcheH@trer.r,ing_~orLcorn 
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RE00223683 
Renrington Arr.ns Comp<.my, foe. <111< 870 Reniing!:on Drive ~ F.O, Box 700 '!!> Madison, NC 27025 

Phone 800--243-9700 <1t1 www.r~miugton.~om 
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QUANTITY: 

Hmninglon A:rns Grnnpany, lnc, 
870 Remington Drive 
P. 0, Box 700 
Madison, NC <-~70<-~eHJ?OO 

AAS LABEL REQUEST FORM 
·1 !/3i2010 rn::OUESTED EN: chtisty 

i WEIGHT PEF{ PACKAGE: 
~~~:"'="""'"""'"""'"""'"""'"""'"""'"""*"""'"""'"""'"""'"""'"""'"""'"""'"""'""""""""=--====---=--=-=-=---==-=--====---=-=1 

.8L 

fv'!EDlA 
COORD!NATOfl 
TOM.All 
DESCRWr lON: 

MA!L LABEL TO: 

l WILL MAlL 

700 

LABEL INFORMATION 

iVfike Tvf.eyer 

12715 440'ti Ave 

Frazee, MN 56544 

:::: ;; :: :: 

RETURN ffEM TO: Rem Prod SHv 

~1;:.f'~DL l:·~t~ ::HfL1;~E f f~0 
·''I/,;{;~ .E i-' :·l ~:E ;.-:u~: !~~l ?T; 
:JV ;.J •:'l0 
n~: ;} t'\1 
.:-1:; ~· ;;::b 
"(ij f i\Jtl tH~> 

xxxxxx 
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Remillgto11 A.tr.us Co111pa11yy Inc. 

870 Reming!cn Dr. P 0. Box 700 
ESTIMAT~NG 

REPORT 
~,, Par~:;.1~epair~ &00-241-9700 

336-543-?l.'Hil 

Madison, NC 21025-0700 

www. remir,gtott com inftJ@remi11gf(m. i:tJm Fax 

TiHS !S NOr AN lXVOICK T!Il§ IS AN l':rrP.<'l"ATE TO REPAIR, RECOl'iDHION. Oil REPLACE -rm; Uf::M(S} m;soumm Bf.V:HV. ff nm; !S 
SA'flSFACTORY, PLEASE AJ>l:'ROYE l<Y S>GNl.'IG l3£L(lW AND HETU&'fli"lG 'fO TUE Al30V£ ,'1.WH<!OSS. RH"1HRTO TAKE A!'PROXUiATEL11 t4) 
WEEKS AFTF.R RECEIPT (ff AI'f'll.OVAL ff WE DO NDT Rf.Cf.WE vmrn APFROYAL ON 15 DAYS, WE SHALL RETURN THE ITEM(Si AS EECEIVl':D 
i'QSTAGE mr1::. 

Repair Oro:ie!" NumbeB" 

RE00223683. 
Aernm1t if - R-

.~.~~!~!.IT!!.t 
'MfKE M'EYER 
12715 440THAVE 

FRAZEE. WJ 56544 US. 

Descripfom/Sedal Numh1:r 

A635862l! 

HJR WARD TO PRODUCT SERVICE 
FOR JNSPECTlO 

M!23 

R;,t<un To 

Date Reeei11.:d -

Estimaae Date -
Current Datil:' -

MIKE iv1EYER 
12715 440TH AVE 

2!18/2011 
2!2 l/201 l 
2!21!201 l 

FORWARD TO PRODUCT SERVlCE F 

r~==~~~~ 
&1~~t:i'.EFE~~;~;.?~*''i~'E$~E~1foi~Jl~:m·:o:'fi:'?sfil~'wNg~1i'i:i''fi;~!fi~I1!t7§'1!~t~[jff~'f!QJ~l]Iiil@Tu1lillliI~?9WfiK~~1ti~~I~i2~~;I~~~~~E:~;~~ 
1 -M~.t~!.!JJL~ M.?J.'i.U.~Ul~!<HliI!i'ttl Qn: Wiamrnty D.:k!L Di:m>u"t Ext~mt~(i I 

PMt 
fl05570H X--MARK PRO 700 TRW ASSB RH BLACK (0 

Service 
4000114 
4000l16 
4000119 

GR--SH1PPING & HANDUNG (GUN ftEPArn.) 
GR··LABOR 
GR-TEST 

XLN. .i,J11i1 !:~r~~t11 Am! 

y $94.00 O~/o $0.DO 

N $17.00 Oo/{J $17.0{) 

N $20.00 0% $20.00 
y $2.3.00 0% $0.0{) 

Sul:i 'fofai: $37.0ii 

Est. S:i!x-~ 'fa11: 

Gnwd Torn!: S37JJO 
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