
Prin{Display 

.Rf:~# 

?.13519 
Date Opeu~d 

l/l Ji2U l ! 

Custom\Cr lnfornmtirni 

Type ' R~isim:-s;;: 

fnddent 

Jncid.ent bfi::mn<:tion 

Cfaim.<; 

Pl 

PD 

First N2me 

Dal tan 

S flrcd wheH safoty removed 

c 

Remini:,'1:m1 Anm Co., lm.~. 
i~mduct Sen·ice 

Lt:g,,~ Cas.c:: #:5384 

Dat0 OfH1n.:d{PS} 

121Hl/10 j<J 

D2to,Cfom:l 

Jfl2/.Wl l 

5 900 Ruztk: Dr 

Cause:¥H8 Could Nol Duplicate: Concern 

Ccmes::rn:lOO'l Fired on S~.f~ f-lck~r:s.t_~ 

City 

Mfg. 

R~:mington 

n~te PoH"<.'8,is.:11 
'.3/1{)/2098 

Typ~ 

CF111A 
\1\!ho:rn Ptrndrnsed 

SOlJTH'ERN (i1JN' DlST l\1!AlM1 FLA 

Mm:l~l!Ga. 

10{)/30-06 SPR 

A<:c~~·•r!e~ 

CONCERN:FSR 

Ammunition !nfornmtion - None Define,1 

Oth<::r }'redtKts fofonna;,ion - Non::: D<:fitwd 

Settkm•:cnt 

Per Wm\ replace TPA, ;:k~n. 
k1;t at BLSM P">gr:irn price 

Rl!p:ifr!.R"'µl;n'~mf!r~t 
CQst 

43.69 

R:::mingtori/700!CFiB/\ 

R«'-j}i!iR·/R•;~Jim;:.;¥m;nt 

i):it"' 

!!l 15/20 ! l 

SKU 
n/a 

Page l oi2 

Seda! ~M. DOM 
6747854 KV l/iii974 

Cash ~eim, 

Settl!!ment Il>.3t;e APY 

c~~h 

lb ti' 
APV 

12/10/,l 0 {;,.failing A.RS and box.cm J/l S.i [ l :l->-1cyer:; called ~d approved the rq12ir. Per Binn, con le! rnlt dilplimie C<>rn'.emJrigger assn:: and 
E'licm vr;e;y diny an<l stkky.pa'i:s w>:.>rking sfoggish.rq'.>lace trigger pbtt: i.wsrn,deM and ;est firt: nnd~r bol! foi::k prngrarn for $10.00 i-. 

shipping.cm 

fa;ami naiion[Remington!CFiB/\ j 

Examination 

h ltp://cps03ap13 :200/psaapp/Prinff)igpJay --~'L'-'lpx'?HJ=S 384& Type"'Ca,-;;e l /20/20 l.1 

PS 16922 



5it .......... 

! iiflred while Ob~;tnrck~d 

1·- ~r~~~~==~m~~~=~ 
!HoH ij'j:;;;···----- !!Slightly Wom; F@ctioning .] 
i !1, . ··--·"=:]r,-~;:··--·~. -,,-----:· ~::::==::::::::.! 
~ [!Hru:m.k ... ..J1Sughuy \'mm; fun.:tmnmg ----~--------· 
: 

f ,,~~,-··15;::·:::-~=·~~!J;;;'.'2:z::·::=::::-~R~~,,~:~~·=":J 
l _________ .......... J!sub-Assembly -----:::::J~~!?Tii;~!~:I£~~::::::::::::::::::::::~ .. ·::_::_::_::_:::_:: .... :: .. : .. 1 __________________ _, 

http://c.ps03ap13:200/psa.app/Print0i~>play.a..spx?ID=5384&Typc=Case 1/20/2011 
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Dalton Mcyc:rs 
5900 Rustic Dr. 
Uniontown, AR 72955 

Subject: #5384, Model 700 

Dear ML Meyers, 

r.kcernber 10, 2010 

Th:mk yon for your patience. Enclosed is a UPS grotmd prepaid shipping label to cover 
shipment of the fireann for inspection at <)U.r foct<Jf.)'. Please include a copy of this letter wifu the 
firearm. Thie }i,,;-Her hlskfo h: hnportant ·iu &>r.m:ad~m~~s the 01d:;ide fahd g~fa (i;:mi.ag~d iu 
tnui~it and 1''t'f want to be sure the firearm is fogged iu ~un'(:dly, Please. mark the. ends of the 
b.<;"t?i .. Yt'.ith ".Pro<lu~!_,Servi9e", 

l apologize for the i.nconvenicrn;e that this incident has caused and I h<)pe that th<es;~ 
actioas will keep you a loyal Remingt.on customer. 

Sincerely, 

Christy Mitchdi 
Consumer Affafrs Adrrdnistrator 
Phone: 800-243--9700, ext 8684 
.~:hd.~!Y:.mit9..b.S'.1J@}I:0D1l.!3irtDILf.mn 

6 Y: ------- .. •N ____ ,, •••• 

C .;) u.. f d ,f.J \~ -+- d'-·'-p j 1 c (.i,. -~ c (' J Ai u.ji. iv', 
Ii~ 

~~{:;7 47854 
IModei: 700 

·r: r-1. t 4 c1 . "./_£n '-f d 1 i1 t1 .;.. ~ h c,k"f · 
() (hZJ I~ !..; 0 (l IC{~ s j « <.} 9 (:,I'.--..' 
I I f . . . (i. , ,, 

!W kct. ~/ 'Tt1 ff i L. ~ ff 1-) *' f(!_:::, t ''r'"t :le 
vt

1rv·Je.,..,. ·sci) Co(t Jf, ·u:v,oot>k<'0 

, 11111111111111~ 11111111111111 I. 11.11111111 
RE00218519 

----·······-·····--···-·-.................. (~., ........ _'i ,_ ...................... ______________________ ,,,., __ 
<..Ytt..<f· <-~ 

Rernhi.gton Anns Company, inc <ii 8'/U 1o:en:H.ngton Drive ~ P.O. Box 7DO II!< Madison, NC 27025 
Phone 800-243-9700 ~ wwwxern.ington.wm 
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............. 

.------·---·-··-----·------------------------------·-··--------~-- __________________ ,, _________________________ _, ___ _ 

t~,lod~!_~~,;,;,o:·· r·~~a,··~~~~--- ........ ----···-···-------·--····--········!.:'.:.~~~-:.:.~-~~~-~-~-~.T': .. 2..~f!::.~~[::~:=~------··--······ 
~ ·'-_l'-_1_0 _____________________________________ ..................................... : ......................... .! i r·····--:::••••HWWWW•.WH-".-O'<••••&•H•o•..-.•••••••••O'<O• l 

I DHt<; of Fmr:2~:~.: .. ~ ........ ~~-:::~~~.:::: __ q8 ........................ ..J 

rt-:r ;;· ,. .. Y' ~ -:y 
of'' -~- l-t"- C.~- ,.,.,.,. k.~,.,..., 

.-' 

....,_••V••••••••• •••••••••••••~•••••••••~•w••••••••~•••••••••••v•""••H•••••••••••D•••••••.,•••••••••••~•••·••••••·-,........••••••••·~··••···••••••••: 

14-1?-? 1~~tio- .. _ ............................. J·_;X~.:::.r:.:C'£?.~~~--~~..!~ .. L ..... ~~-------~---... -----. { ........................................................................... _____ _ 
l O"'h~r ·= ."'::\ 1:: ..,t ,~·~~; , .r~ A") c-:~,.....~ ..... ; ~- ..... ~-,·1.1-:c.,. • ~ I ;:_;~O 2 ~") ..... /. 
1 

"'·· 1.<--... b1 .... 0. ,,,_.gnt.,;f'"'•"''' .. .,.z,., p,,,,., .•. )., t;:: .. ~,,, ,:.;Yf,.. .. i.? 
, ......... ~-•-'·••~•••••nn••••,.~••••H•~•••-•••..,..••""'•••'<'<••••• ............ ••••.,.., __ _ 

~ ....... .-....~~ .... --........ ~·.....-:o<·---· .... ....,....,,,, .......... ~-----·----~~--- -~ t f"-"'-"-,,.-"'J.-..-,,.,,..,,,._..,..,._-. __ _ 

! r.:cp•{-l;:tf ;}/.- 1;~•1t ~ 
--···---------··- . _____________ ..,.. __________ _l_~---~----~-~-~~·.:~~- .. ~---------------------.. ·---~---·· ·----·--····-···-------·· ·····--- -~ ___ _.J 

r-·········--·······--····· .. ···---······---···--··~·----·-·-·,·~----·· 

i F'owch< L's<:d: l 
l---------~--------·------------·-···---

;_· r;,,_,,_,~1H,' ·.·1·,: '·.·'.·.,·.·_· ..• ,-~--lo.~ .................... ~- ... ---····- j r··----------...... -~ ...... --
~ , ....... ~':::', '-= _ • : - f Prkne: Ussd: 1 . 
. ----------_...,--------~------------··-- ........... ..__,_----·-· ---...-·-···:--~--~---------.......... ~---~-------~-------~---......._---------->--· """""'k..,,.,.....,..._."""6 ... "'-~--~~ ......... ..,,..~..... ;>"""-· • ., ............... .-...~~ 

~ t : -·----------- --"--~~----· ..................... ~~~,.,,---------"·---· 

i:::, ... j ..... ~-., • .. ::;;-..~c,·--.~ !r:'·~:-"- ......... ~ } L .. ::.};,·\ i:/P8rv·}0t . .)!1..9, > l i):~·Ocd~:: U~~d,~ : 
""" •••••.,_.••·.•••••••_..._, _______ ~.,_~--~·-_,____, . ...,~~.-·~.,.._..._..,,,............, .. ,... ••• ._ •••••••••• v•••n•••••••••••••••••••-..•.•·••••~•••••·~-~~---~~---·----·-~···••-•-...--·~~-·---~··••• 
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l 
l :------------------- -··-·- ·-· ,,_·---------------~---------~-------------------------------------------------------------------. ~ ·-··-··. 
j Firearms Car~~ (C!eanlnq ;and Lubdcatlon): 
' -;----~-----------~- ----------~~-----~-----------------~-~------~·'-<•&•&--~------- .. -------------•Hraao••••••' ••···~~-~-~--

J Brz.nd of c!i&,,ni~<g <:elution us&d: j 
~----··""""-------------·-----------~ -----------------------·--------------··--·----------------------------------------
1 r- ? 

~ I-+.::1.:1 c:~t2n do you d8fif1 1hE: bc:re? { N1cnth:s or Numb~r of rounds 'i l &;i ~p ... ~ f-t J ' 
i • , l 
'--~-----~-------~-------·-·-.........,.·------·"""··--~------~----~~-~~~-------~~~~~~--~~-------.....,-------..~~--...... -.. -~----------~-..... ~~-~---------~--: 

lv "'~"'""' ,_ '~"•M·~~-·h·_... . .,.,..·,,,._ ?('\' "1"!~ "')\)l<'*•t"I.{~" '\;t<'•• ••{o::::)p-·:~:•••••--~~··7··-·­i , 10" ,,n~.i1 C;u :r u·.., "'"'"': t, "' "-~t!ur1, ,• / . .ci.1 ,n,, (I, ,. ,.,, "·"" 0; , O<Jnu¥ . U rV"NJvi. 7 ·f.,J 
·1·---------------·----·------------------------------.. -·-·- -----···---------~--.:..-~-~---__ -__ -_-;:::;:_-----------

~ . . 
{ ~--!crN oftan (jQ you d~(:n thE~ t:ifJ9~~; assernbty? {N1onths or Nurnher of rcuntis)] f# #,,,.~ ;l-:{f 
~-~---~--~---•>>••>>H>I>>>>•>•>~>>•>>>••••>•>•••>•>>•--~--~--~-~----- ----~-•->>>>>>>>•• i i>•>•>>•>>>•>>>>>>>>>•>>>>>>>>>>>>>>•>>>••>•~>HH&>W>>•>•H•>>>KJ>>>>>>>H>>>>>>>>>>> 

l r.<-,,~..; Cl~ •··'i·'c"·~• ',,. • .,+ l 
, i.. .... ·1! .• ..i1.._! l ,..._n : , ·Ci 1~ ··'"~c,"', 

------·-·------------------------------------------------···---------------------r-·--------------
i i I' &:'!: .i-,·f. ! f·-10\iv oft~n de. y~~u :~:br;cc:te th~ bon~? F·Aonths or f\h.Er:tJ~s·r of ro~1nds}: p /P;;f7P'~ 7 £.:_J 
. --·------------------·--·-·------~~----····--i. ,... .............. ___________________________________________ ~--------···--···--····-=====::::::: ... .. .. ........ .. . ............. ' ' 
t r ----------------------
~~lo~'! cfisn de· yc-u iubr~cats th;3 8Cti~)n'? (P.Jlonths or N:..:rnber •.Yf rc-t.!rl():S) i 6 f:iA-v-4' f't.J 
; ............. ,. ....... ,..~----,...~-~--- ........ -..,. • ...,,,.~--................ ~- .. --... - .......... F •• W ............ """""" _____ ,,n<>;>'''"',..,.,..,.'""''"'"'"'""'"'"'"'"'"...,............ --~---~------------------~--~---·------.: 
: ~""""""''Y"~-"'"''''~"'"'.,..,."""'"".,,,,,_,,... 

l H:.:i·t.: oft:::n de 'fGll bbcicatr:: th& 1:ri'.J£i'"' '~"''""·r;tJiy? (lv1onths or N:.!rntler c;i r;;unds) j £; f"M'..;...-. "f~~l" 
~----~----------------------------------------------------------·----- ·--------------------·------------------------------
l }-;a·.rE; you r~vje~~vcd the 

~ YES l NO 
------------------------~-------------------------------······----------·-·-

Remington Arrns Co., Inc. 
P~tt;1~ Arms Serv~ce Dhlis~on 
14 Hoefler J\venue 
Hfon 5 P.JY i3357 

---------------··---·-····-·----··-------··---···----·------·-----

f..------------------------------------·-- ---------------------·····---··-------------·-------------- --------··-----------------------·------------------------..1 

I ~~-{~;~;,~;:~~\i~ ~c~J16C~~~ ~~:g~~E~~~;~L 8~~~,7~~ '~~6·;;i~~t1 ~Z{~~q;::;;.J~~ ~k-;.;~~s~?l~~ ~~i1.1'~'.~;~~~~!~~ st:~m ' 
l ThEJtl IN ?. s:::r;.h,_FV-\ TE: P.A.CKAGE /;,ND !NCLUOE t\LD..~l:E~ ArJDti;,::s.s (V·/nH z:p ·~ODt:) TEL.EPH()NE. AND r,:oo::L ,l~JO I SERU\1• f'-J!Jivli3Efl o;:: YCU?i F-ii-\EJ.\fi!Ji. 

; : : F-.-:,cord ~.~? se:i2.: nL·mt-S''" of your f1:-:::erm before s&:r:d:;if~ n. 
i :: P::,c:k your fin::arm fer safety ~nd to pr~;-v::nt furth~~r ct:rnc:g~; 1r. ~:hipp1.1fJ c.nd h.sr:C!ing. ;.:rt:t~·r;~::,;!~'" 
j sh;p 1n 2, firf2xni bo>:. (Note: 0:~91:1::J boxG~; rn2y not bare-turned.) 
j :: R.smo\:e c.n C1ccessori&s frz:rn you; ~ireE:·m to pre-vent los.'3 c'J: C!2rn~~1e 
l ~: Provide a r;:turn add·ess c,n bot:1 the out:3id2 ~nd i:!s[dB tr10 box Sh~pr.lants \J\fith0ut a p!op0t 
· rt:turn (:ddr-s.s~ ·~vi:: be r;::fus0zt 

------·---·------------------------------' 

·---------------------------~-------------------------- ~------------------------------
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www.r~rn1nymn.curn 

Rernington Arms Company« lnc. 
870 Remington Drive __ 

, P. 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
DATE: 12/10/2010lHEOUESTEO BY; cnristy 

~i=:,~==,,=~=:=~~-=;"1;<<=:=t=:=:=~=~=~=~=~=E=li= .. =~===:::=::::_:::,_.=---·=··-=···:=·-:=::::=::::=::::=::::1~'! 1=:=:~=::L='~=:A=~=~=H=PP.=\C=f=\A=G=E""': =>:x=x="'-···=· "--""·-=----=-----'=--·-'=----'=-=-==='"1£ 

DESCR·~·PTYo~N-=~--=···=--·=.aaa=--·=···::::::::::::::: ................. ::::::::::::···-· ,,.._,,,, .................. . n..... ----

700 

LABEL INFORMATlON 

M,f.\IL LABEL TO: Dalwn Meyers 
5900 Rustic Dr. 
Uniontown, AR 72955 

::::::::: :: 

Wm=====··:::::::::~.;~~::::::;:;:;;:;;;:;:-=:;:;;:.;;:;:::;;·;,··=····=--·=···;:;:·=====""==================="":::=:::=:::=::::"":::=:::=:=::::"": ===d 

1 OF 1 

TIP urn 
0. 50---------------------············-·----
0. 00 
0 00 
!L45 
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