
1-'rintUrnplay 

Case Infomiatlon 

RE# 

220042 

02te Hpe~wd 

i/21/20 l l 

Ci;;stmm:r l.nforrnation 

Remington Am1s Co., foe:. 

D~t.i OJ1>med{PS) 

12/16/2010 

Product Service 

Legal Case #:5462 

Ouje Cins{'.d 

i/24/Wl l 

Type Bmiirless First Name LMt Nm:ne 

Page 1of1 

Mi!ford l 29 i B!g Bend Rd Emlent-0n PA 16326 H 724-679--2:326 

Incident lnforma.tion 

Cfaim!i 

Pl 
PD 
S Fired on safo release 
c 

Codes 

Cause:4038 Could Not Duplicme Concern 

Concern: 1007 Fired on Safo Rele:ise 
Unkn<> WI< 

l 2/ t 7/10 Per cal! :from Milford, thi3 is his 3rd season uslng this n Ge arid lt has fired wh;;,n thi~ safoty was released this 
s<~i3.sort.cm 

·····--------------------------····.-------------------------------~--------~----~---- ------------
Firean:1 !riforrnatkm 

MJg. 

Remington 
Date 

Pm-rha.setl 

T:YP" 
CF/BA 

BOBS ARMY &NAVY 
STORE 

CONCERN:FSR 

A.mmunition fnforma.tkm -· Nom-:: Ddirnx! 

Other Products l.nforrn:'Hion -- 1'-fone D<:fined 

Selilement 

Per Hion, repl;Ke TPA, 
clean, test fin: at l /2 

nomi&l cost 

H<:riair/Repfocea:n~nt 
Cnst 

J'!.'fodd.fG&. 

70013006 SPH: 

SCOPE B:\SE,HOTTOM HALF 
RINGS 

Reming,ton/700/CF/BA 

Repais·iRepfacement 
Di.ltC 

SKIJ 

nia 

Or!ghml 
Ownet' 

y 

Serial Bbl. DOM 

D660929S L.X 2/!412003 

C21~h 

Ss:U!o:meiH 

Reim. 
DM~ 
APV 

O;sh 
D~tc 
APV 

12/l 7/ ! {}!\failing box a.nd ARS.<::.m i/30/1 l Per Hion, could not duplic;ite ('.Oncern. Trigger a~sm rusty, trigg~r return is sli)W. 

Replace T:P ,'\, dean, test fire a! J/2 nDrmal :.:ost Called Milford, he approved and rnaikd approval yesterday.cm 
·:::::::::::::::::::::::c:::--=:: .........•........... ·----------·-··-----------······ ·-·-···--·--··----- _____________ ,,,.,_:-:.=::_-::-=:::::::_-::.::::::-:: ......... ______________________ ·.-_________ -,-__ -__ ._-.. -... -... -.. -----------... -.. -... -... -. -

Examination[Remlnt,>ton/CF/HA) 

http://cps03ap 13 :200/psaa_p_p/PrintDisp1ay.aspx?ID=5462&Typc=Case 2/2/201.1 
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http:/kps03ap l3:200/psaapp/PrintDisplay.aspx?lD:::5462&Type=Case 2/2/2011 
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zz./<" 
L. f z/o) 

Mark Milfrsrd 
129 l Big Bend Rd 
Emknton, PA 16373 

Su~ject: #5462, Model 700 

Dear Mr. !v1ilford, 

Decernber 16, 2010 

Thank you f<::ir your patience.. Fndnsed 1s a 'UPS ground. µ,repaid shippfog label to cover 
shipment <..iftbe firearm for inspec6on at om factory. Pfoa.":ie indude a copy of tbjz. letter with the 
firearm. Tfo:; ktter inside fa Import~mt as ~H.m:rnfrme:,i th.e mxbiiih: fa.bel gets dam:agi.:~d in 
tnmsit <lnt! w~~ ~"am fo he ~HU"t; the frn:ai'm fa fogged in C(W~tttly, E1~~l'\~~JJlfilJ.L1h~ .. ':'TLq.'i_ixfJht.'. 
QQ.'.L \Vi ~h .. ~~?X.9..4}!,<;;L$.~Ivic<~, 

Christy :tvlit<:hdl 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
~J:~r.h!Y:.m,~1~.h,9.l!!:@r~,~DA11g10.~.:~.m11 

C vu .. 1 j i\f,; f- ~ff\ t.rA- f-<.. C OJ...i C.:. IZ fv
1

, 

"'!"'- {.'.~ 1 .JV-\+\.,. .. TTl i <-i flJ.5-. i.A ~ f.,} s .;· U) !.)../. 
I., · I· ~ ! ! (') • 
-~ . } ·1·-r-?"' c. L;;- -r'l- ,0 -.r· -r:...w. <.;r· t< ' ,-z_ .e ff...Zf' 14 fA.. ' 17 j ·. • • · . ' 

fl-\, l/7.. N (}~I.. rt>:'.4- ! c. ... :; s,-i- . 

!'"'. • 

(JiL·i.·Q~-e.~~· 

. 4,., 
t,, 

,..._ i"t/ 
,·,,,./' 
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I Are )/GIJ th::: cdgin;;i 0>'.'!"<er?: ~ '(=~' r-- r;o ···-·-·····························-·······--·····························--·····----······...l 

f~:~·;,rn,?: fpf;~:;~~t::::(Vl'.-==1=p;:=y====--=--- <> I D2,t'" ct Purch238: r:·········5~? of?-~------ I 
,_______ ----•••••,...,.._..._.._ ..... .,..~.~-••v•~•'<••••••••...,..,•~•-•••••J-. ••••• .a.,...,....,,.... -l r~...-.------;.· .. :·-----·······:··-~---------~~-----:-~1-----1.i·,·r·····------------------~-------------------

j t,ddrns> (110 PO 8-oxes): \ f :~:.::G .......... §.~'.L. ..... ~~~--~: ...... ~~-----------~----
J ,.,it"· r;:- 1,.,J vrJi·v:J·--------------·· i i::,~,,,J PP.· ! -7;" ,-; ,-1 i,,--~---,-3 
j .._'' ··;. ~ \.._... : ...... L. '···· .• . . ! .{ .. 'r-'' , ... 

-----------------··--··--·····--····--··········-·--······--------------
1 r>Mon« (Ds~lim,)'. f}J·Y~~--·l:)q·----~,j'~£-------- j Fa:cf'---·-----------------·---·-------
t __________________________________________________________ ................................ J .......................................................... ~---------------

! t:-m~;~ .£:.?<lr~~.s,:(:1 ,?~:n,~;1 ;~cij;;;;r i'> pru:icio;(j, rH:ot:;'.:_s§1:o_r;,.:;:.I,i_::::£~hi:.i:r;sr11w::: t:o' 

l.: .. ~_i_::J.!..,!.~-f!~~~-~--~-'..'..~~~-~ ~-~----=~~~~:~~-~-~---~~d;~ --·--··-------------------~------------------·····--·---; 
I E~m2H .t.x1dt·ess; 

i [9~ i WOlJ!d U<G to r<C:<::vr:: r:;t'.E": i)·iEi3:1 u;"i:3.~E:s rrnr:·1 F-~0nlr:Q~0:1. ' 
-....--------~-------------..... ------------------.-"----------·-~---·----, 

I/·""$ i! ·-· /<) 

,.-! 
~ 

------------···-----··--····-------·····--··------·---····--·--·····,··-------------
~ .Arnr:n..i:-d·~ivn tn·fo:-n;_::.:Eon: } 

c:~_::~:~·:::-~:~--r~--~~~;~:r;:;~~;~~~~:;:,~f~---- ,!., Typ,,];:::~3~..:;·£~,::~::.=:::::::;:;;;;:::··-···----·········---·······-·····; 

L::~.-~::~-=~-~-----~------------------------·---·------------···-·-··------;·---~---------------·-··-------·-------!: .. ::::.::::::::::::::.:::::::·············-----------------~-------------- -----; 

! C·tr;er (L~;. bulk:t '<'f2l':jhU'~~/p0 1 shv~ ;;;z~,: p:J\'F.:fa.:r): ~ / 5 ! J·( ..... 
-· __ ..............,..,... ....-.-.....--------.. ~-- -----------------------~------........ -----------····---~--~ 

-----------------------· 
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I ...... 1 ./ ,c•,,,;/ : ... /<r.: 
' '( /; ,,..i 

CSH: r·,..;\ ............. - ..... L.~~--·----·---~--·····--··--···--~· 

;i 
~1 I /.-1 ;·I 

! ,. :'. 'y' 
/ 

lf the cnstotoer refErier1ce:s an~~ conctrns or proble:r-m exp:::ri1:.nted in r:;;iation to the 0pe1::~!on of 
tb.r:.: saf~ty c.~f tb.e. flr-;:~2-rmv they shvuld t:; ~:d><isEd tu ·rtte.rn it to CPrciutt Str-~ic~. Ilion .~tf), 

C~otnrneuts: 

i\O 

7/·d 

............................................... _______ .......................... --...................................... _~ 



www.mmmgmn.1,;vrrr 

Fii:i:nington At-ms Cornpany, lnc. 
870 Remington Drive 
P. 0. Box 700 
Madbon, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE' 12/16!2010 REQUESTED BY: Christy 
5u~}J~.::t~Tr~Y:~ .. ~--·.-..... ---··~-· .. ·::::::::":::::::= : = ::::nw.:~!9r·1f'Pft1~· PA"""G;?"''l<.~A'.G""''f:~.' ""=""'=:::: ... , ======1 .. 0 
~"""'=~==~"""'========"*"'==========·= .. ·=···=···=····=·················~~ .. ~ ... -...................... .. 
'R!f~$1:'Jt1rt:8RMt-'lS&1 

l 

I 

MEDIA 
COORDiNATOR 
TO MA~L 
DESCF\!PTION: 

! W'!Ll. MAlL 

700 

LABEL lNFORMATlON 

M/\!L LABEL TO: fvfark MHford 
1291 Big Bend RD 
Ernlenton., PA 16373 

>DOI 

---------==================··=---=---=-=-=·-=-==============:========================================m=:::m::::======:==mm======:======2 ===:==::==' ""'" 

4XX~e$ ~~c 11. 2~1~ ALL CU~R USO 
SVC CNOCOM ACY !n Hl '0 u~s 
TRACKING~~ 1 Z4XX::i9lli90~5:3Mo3<1 
RE.F l; !'IA~l< M!LFORD/W/CM 
REF 2.700 

KANCIUNG CHARG1:"£ l'J.00 
SlNGLE-PI~CE Pua H~i[ CHHGS: SVC 
~iv 0 . 0\l ccn 0 ~'~ Rs 
QC 0 . 0\l DGO 0 00 SO 
OlN 0 . 00 PR ©, 00 SP 
TOT PW~ CHG 7 .42 PW.ltH~NOUNG 

l 0>' l 

Y/P U5!'.l 
©.Sil 
~.©~ 
~.0>? 
7.4'1: 
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'\~, . 

Re:mingtot1 .Anns Con1pa.nJ~· Inc. 
870B.em:ngtcm Dr. P.O. Box 7@ 

Matfoon, NC 2701S--07fJO 

EST~MA'HNG 

REPORT 
Pr;rt.'/Repairs 
Fax 

200-243-97GO 
336-.$48-78(}1 www. rt?mingtmi. ccm !r,f<t@n!m!ngtan . .:am 

'HJJS iS 1\0T AN sl\"VOlCE. Tm:s !SAN KSTf,'vHTS: T(l Rf.l'Affi, RtCONBrnoN, OR REPL.-\0 TBJ: rn:MtS) (iESClmn:n BU.OW. w 'HHS ~B 
SArI>S;F,~CTORV. PU:ASE Al'l'l?.OVE !H;' S!CNl!"-:(; Hf.LOW Al<il) m-:Tt:R,'.'<l}iG TO nrn Agl)VEADDP..£SS. Rl:PM~l. TOTAi{£ ;H'l"ROXP<!ATH.Y (4) 
\VEEKS AVcEll. lU:CEWT or Al'~'UOVAL ff wi; no NOT MCEr\.'E YOUR nl'PROYAL iN 15 !>A 'l1'ii, wi;: SHALL RET!JRI< Tm; ffl'M!S} AS lU:clc.!1/Ul 
POS'IAG!': !)OJ' .. ............ -~ ....... ____________________________________________ _,, 

Repair Qr<li::r Number 

R.ED022004 :2 
Ai:i:m.m~ ii - R-

Cu_~t~tlli£f 
IV:IARK lVlILFORD 

11291 BIG BEND ROAD 

l EMLhNTON. PA 16373 us 

DeH.dptim1/Sedal Number 

D6609295 

Phirne (H} (724)-679-2326 Fax 

Return l'o 

D&t~ Re1:dv~d • 
f;;;timafo Dal<; -
Curr>? 11t Dat>? -

MARK MTL.FORD 
1291 BTG BEND ROAD 

EMLENTON_ PA 163 73 

lf2l!W J l 
l/25/2() J l 
U25f20l l 

us 

..._P_h_fJ_i1<:.._'..._°>,,_r} _______________________ "l'_:~_m_ll_il_"'l"'"M"'/l_,_•.y'""'iZ"-K,,.=M!lJ-'ORD(i,9,G.M_!\l1-.COM""' ................ . 

ProblemNotes 

FORWARD TO PRODUCT SERVICE 
H../R lNSPECTIO 

l'v1l23 

Open Acct. .Ji. ...... ~ ................... ~~ .. 
Dr:te:?.?.::..l.:-:// ..... 

FOR\VAKD TO I'RODUCT SER VICE F 

coiJd not dup[ic;ik conc<:rn.t6gge~ ::issm rnstyJriggcr rcturm; slow.repbcc trigger pl<iie asmi,de;m and 
te:.>' fire at 1:2 normal cost 

etJ;:~:':::·~:y--~;:;::t?ffY~'7E~i[@fffJ}gO'.n~'§JD1,:TuTH¥1tf.iWi1lllfifiiliicli1frg~~;;~r~~&o:fJ~Hil\.1~~J'.iii':t1nr'lrn~;m'i1·'YV::;u:>·;.8[:JHp\?Q 

M~.~.t~l.H Mafrrif;i 'B~~~~sl'lpU~n f,g_y )V~r.r!mb: ~~f.lfsd P.!~£.Qill!J E!'.t?Etltq 

Part 
F305570B X-MAR.K PRO ?00 TRIO ASSB RH BLACK (0 

Servie~ 

11.000J t4 
-rnoo119 

GR-SHlJ>Pll"·iG & HANDUNG (Gt.JN REPAIR} 
GR-TEST 

Xc'ti JJ.illl Pi;m:11t Amt 

N $94,00 ]{)% $47.00 

N _, $17.00 o~.;, $l7 .Oil 
N $23.0D 50% $ l 1.50 

Sub 'foti<l: $i5,50 

CSL Saks Tllx: $4,53 

Gnrnd T<lt"*l: $8Q.iU 

I 

........... _.,,.~ ............... __ ~-----~-»···---·-··------·--···· ____________________ ,, ___ ,,,_~ ---~J 
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