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Novernher 8, :w lO 

fkrt :rv1rn er 
3025 Jug Says R.d 
Lake Charles, LA 7061 l 

Subject: #5005, :Model 700 

Dear Mr. Miller, 

Per our conversation, endosed is a prepaid UPS ground shipping fabd for shipment nf 
the firearm to our factory for inspection. Please indw1e a copy of this letter with the firearm, 
'.Hie letter ins~dc Is importa~t a& §fn.netimes the outside fabd gehl damaged in trnn§it am! ·we 
want to be sun~ th.e fireat<m is foggi.'!'d in tor.nu::dy. PJs:.fil~~ .. m.~kJb~s.nf!~ . .9.JJhe box with 
'..~P.rm~111~t.S.©01.iQ~'.~., 

r apologize for r.he incm.i.venience that th.is ineident has caused and r hope that these 
actions vliU keep yoo U$ a loyal Remington customer. 

en do sure 

Sincerdy, 

Chrigty Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, i:..:xt 8684 
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Remington Arms Gornpany, Im::. 
870 Remington D:ive 
P.O. Box 700 
Madison. NC 27025-0700 
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