
PrlntDisplay 

Remington Arms Co., Ir1c. 
Pmduct Service 

Lega! case #:S82S 

m~# 

.?.27844 
!'late Opene~ 

4/5/2011 

O:cste OpenM(PS} 

2/4/2Q11 

O:cste Cit1s.ed 
4/6/2(Jl1 

Cusmmer Information 
Type Bm;ini;:ss first Name la$t Name 

!nci<knt Informafam 

<::la1ms 

Pi 

PO 
s 
C FBC - dry firing 

Joe 
Unit J 

CauSt::4038 Couid Noi: Duplk:at;? Concern 

Coflcern:1008 Fired (ffl Bo!t Closing 

City 

Unknown 

Pagel of 2 

Contact 
w 703~2~l8-t1625 
c (;4,:; .. 729 .. r.;ggg 

E jae@mirabd!a.n<::t 

2(4/H: Cw;!rnner called in. He st<i!:<S'tl th.:it whi!e the gun was unloaded, he dosed the bolt & thE~ ilring pin dropped. He b\/es the 
gun & Remington. He wants th<~ bolt lock modification den;. df 

Mfg. Type Mode!JGa, 

Cf/BA 700/3005 SPRG Remington 

Date Pt.irchwed Where Pun:hased 
JERRYS SPORT SNP OLYPHANT PA 

Aa:es:oories 
TbA/O PIECE BASE 

CONCERN: FSC 

Ammunition Informat:on - No:<e Deflned 

Other ProdtKl:s Information - Norn:: Ocllncd 

Settl~ment 

Per !lio!l - Quote t:o 
repair urnle~r BLM 

Repair/Re?ial;:ement 
Ccg;t 

$30.40 

Rep~irf R-eplocem<ent 
Date 

•1/8/20H 

SKU Serial Bbl, DOM 
n/<J 651 .. 1500 BW l/1i19l2 

Or~gina! Owner 
v 

2/4/U.; Sendlng ARS, letter, form, df 4/8/11. Per rnon - muk! not dup!le<ite concern. TA set sz:rews a!t€n::d. Rep!iKe TA, dean & 
tl"Jt flre U:K!er Bl.M - quot<~. 1 emililed quote to (lJs\'DmN far ilp~lfV & pay1i·ieot. df 

Exa minct:ion[Remingmn/CT' JBAJ 

htto:/lcns03aol3:200/osaano/PrlntDlso!av.asox?I0~--::5825&Tvoe=Case 4/812011 

PS 16970 



PrJ ntD1splay Page 2 of 2. 

I ~~:,,::::t~==== :::J[BW __ ,_ _JI 

.. ll!Bane! ilnroo ~=~:=]!False ·········--- ..... -·-_===1 
;. ![irecJ .. Y.~~!!!~ Otlstr.1!C:t~;d .. --· ... l 
11! !i;:::ocM=u=z,.=.,l=12.r=c=:o""w"'n"'.=c=o=nd=i=ti""o""0~=~,l-s1-1g_h_t1_v_\i_l>/_or-n-;-F_u_nct-a-·o-n-tn-,g.......;..._'""i 
·r·············· ................................................. -v···· ................................................. 1i·······························································: 

I ljflm1g Pin 1 S!i9hUv Won; fur~uonir-g ! 
· li~r1,~z.~~~::==----------··'"''''"::·==····11s:i;J~u¥·~~El07f.i';~ti~~;j;;~:::::= 
1 
Bost l1f:<l.C:0 ................................ ::=::J[~~i~:~~Z.~0~'1; .. 1\:.~~Q~!!:'.\L ..... ,. ... J 

I l~~J;~:=:.... =---1ls!lghtiy ~~~m; Functionin<;t _ __j 

i=·~~-='~j~~=3r~~~J 
Ekl~I- -_ _iii~~~~~~~i 
.,.,........... ........... 1l~::!~;,~0r..~0:!~j.~!l?.:: .... ,, .. :::=J ~'.!~t:t!Y..~Y~;;:1 .. f.~~~~1!Q'.:!~!5J::::::::" ... J --~ 
C!Verall ![::;t_~~-COm::l!t:on ........... ~ifuli®~Y.J<'\iQm; functionln~I i._IN_E_V\_~_S_Y_N_STK __ , ________ ........, __ J 

E ........ ,'.""'""""""""""""""'"'"""""""'"J~t~~~:si~gI~~~~::::::::::::::::11~:{t~~~~~;.;;;:~;~;,~~i:i:;~;:::::::::::i 
eive.r :c-······· -······~~-···· · ···~ 

===========!i,l.~=~u~f,e;9=ed======~==!I~ ! 

[........... -········~-i~~~~?ri ... :::::::=1f5iightly-w-;;'.n; Pcinctionin9 _:==] , 

c:·,__ -_ ___ ~~~=:=3C~-=:,3~~""'~':'? 
1 

i![t;~·;;~?;Jlif.1.9~l:10 .. f~QQ'.\?,~f}£;r.r~ ..... JQ~!'!S!1tt1Qf\=,,,,,"":J ITWQ}lKE BASE ! 

http://cps03ap13:200/psaapp/PrlntDisp!ay.aspx?ID""5825&Type:::.Case 4/8/2011 



Fmm: 
To: 
Sent: 
Subject; 

postmaster@n::rnington.com 
joe@mtmbella.net 
Friday, April 08, 201111:31 AM 
Relayed: Joe Mirabella - Remington Hef# 5825 

Delivery to these recipients or groups is complete~ but no deiivery notification was sent by the 
destination server: 

joe@mirabe!!a. riet 

Subject: Joe Mirabella ~ Remington Ref# 5825 

PS 16972 



P arts/R epa~r:~ 
Fzx 

300-2<'13-9700 
J36-54Z--7&01 

Rernington Arnw Con1pan.,v,.~ lnc~ 
870 Reming;on Dr. PJ). !30:<: 70{) 

iv,,,dison. NC 27015--0700 

www. remi't!fflW't. com !nfa@reming'f{;!tt. c~m 

£S'fiMAT~NG 

REPORT 

TmS as N(H 1V< !NVQ1CK Tm::: l5 AN li:SH,\IATC!'O l<S:;f'Arn. Rf.( (:J:'rm:nON, OR !lU'l.,,.\Cl": Tlrn ITf.?\1:($) »E5C!<Ii3f.H UU.{iW~ irnus 15 
5ATl~WM."'.'Hlll.Y. 'i'LEASf. Al'!'!l(WE BY 8If,NlNG JIH.Q\'I' AND R!::HiRNt.'<G TO nu: ABZWE ADDRESS. fil'.'?Affi 'fO TAK1': Al'l'RO:\:L~lA TEL 11 iciJ 
W'J':.EJKS A.Fl"J'..!< m:cm:l'I i)!'" AN'!WV.H .. ff WT !JO ~WT R!CElVl:. vmm Al'f'l't{lVALPi },; llA'>'S. WF. SBALLRl>TffR('< T!l:f s:a;~($} AS RLCL~V!iD 
POSTM~£ DiiE. 

.R~pz.ir Order NtJmber 

RE00227B44 
Attmrnt f< •· R-

Cm;fomer 
JOE tvH.RABELLA 
7525 SNOW PEA CL "UNIT J 

.ALEXANDRIA VA 22306 lJS 

Phmie (Hl (646)··729·5888 

Destl'ipti<:!l/Strbil Numbl;'r 

6.51450{} 

Fa:>t 

Riot11n1 Til 

Oat~ R~t.:~ived -
Esfon~te D~ite -
Curnmt l)o.lt'! •· 

JOE rvURABELLA 

4/j/20] l 
.4/6/20] l 
4/~/2.fll 1 

7525 SNOW PEA CT. UNIT J 

ALEXANDRIA. VA 2'.n06 IJS 

.P!rni!.O:...m~1 -~f?~G'""3..,l::f2.§·0~6=2~6------~-· Email JOE(a\J'vHRABELLA.NET 

PJes.se C-:1.rd.~ {)ne 
\llS.r\ !\·tC A}\.fEX. 

PONnmbtr 

DISCOVER C:if d N:; ···-------------------------·· ·····--------------·----------- ................ Exp. i>at,: ________________ __ 

l)a)'ti;nt.: Pb.~):J.c ( _________ J ....... ---------------------.. ~-------· Time To C&ll ___ ., _____ ~---~-------------- Oper~ Acct .... R ................................................ . 
Apprnva!: Customer Si12;-.ature ---------------------~----------o--------- Da.te 

0 

Prnbi0mNot.es could nn!. dupfo:<tte ;;(\~cern. ;rigger 2,~sm :;et screws altered. n~p!.8r.e trigger pbte a;;;;m,clean and test fire 
under bn!t !\Jd pr a gram frir $2{) J/O + ~:hipping 

p~?:&~~;~-;;_,~~E~I:::J::ifi}l'£Zt~ifoi]i~it:z;iqJqE1~:~w~[~i1l~iDJ~'[~I[if:s!!~r~~\iW!l'.NI~LGliJil!lliH~,t~!:~.2lliRR:Sc\';'.:£~];;:;~~2Z~:fa';,~s:s1 
.

1

1 ~·fatel'ial t! M•1terlal Descriptfon Q!Y \y\1rrnntv F~·ite/ rns~':Q!.l[ll fxtf.mdl'.!! ! 
Y.!Jj. Uiiit P~r.:f£fil. Am\ j 

!Part ··· ........... : 

! F305510B X-MARK PRO !DO TR!Ci ASSB RH Bi.ACK (0 V $94.00 0'% $0.00 ! 
IServie<: I 
i 4000l l4 G.R-SHlPPlNG & l-lANDUNG (GUN Rf.-:PA!K) N :J;U.00 {)% $17.00 > 

. 4000116 GR-LABOR N $20.00 U'h, $2(Ui0 ! 
4000l 19 GR-TEST Y $23Jl0 !'./.>-(. S0.00 f 

Sub Tofal: $37.0(J I 
~:st S;iks T .a :c , 

&37 ,,,, I 

PS 16973 



Joe Mirabella 
7525 Snow Peak Ct. 
Apt J 
Alexandri~~ VA 22306 
Ph: 646--729--5838 

Ref if. 5825 

Dea.r Mr, Mirnbdla, 

/ 

(~~~,/ 
,/ 

February 4, 201 l 

Endosed is a prepa.fr1 UPS ~•hipping lahd to cover s.h.ipme.nt of you:r firearm to our fa.ct.ory 
fr1r exa.minatiorL 

Pk2sc in.dude a c~.1>py oftM§ ~etter to put inside the f>hipping Cl"mtainer-. 'l'bc ktt~r 
h:aside is impo~·tlltnt ~s i!Ometimes fhe ~nd:1>ide label gets damaged in transit and we ·want to 
bie sure t.he fire.arm fa logged in corr'e<".tly, ~faTk the <t>uds of dw ho%. with "Prntfo.tt 
Servke'. Product Service wH! he inspecting the firearm and \Vil! co.nmct me with the n~sults, 

I hope that this action wm keep you a loyal Remington custm:nex. 

~6514500 
j Model: 700 

II Iii IH 1111 IH U 111111111!1 II' II' 
RE0022·7944 

Since:re1y" 
D. FukheI 
Consmuer Affairs Administrator 
Rernington, H&R, Marlin 
Prmne: 1--800--24J~~nno 
fax: 336-548-7872 

Ri~m:ingi-o:n A.r.ms Con:ipany, Inc ~ 870 Remington Drive ~ P,O. Box 700 <111 1K>1adison,.NC-2702.5 
Phone 800-2-B-97{}(1 ,.., wv.·w.rnmi.ngton.ccm 

PS 16974 



Factory Repair Form Page 1 of3 

~~----·······~ .. 
I Print. j 

E~maH Addrnss:nf e-mail address ls provlded, notification of receipt and shipment v1lil i 

be sent)':_, : .. ~~jg ~~:·--AJ.\rt~tSELtA., -v~fuu .. u····· :::m:-..u .. J ·---··_J
1

i 

E~rnai! Addrnss: 
[] i woukl Hke to receive futurf; e-maB updates frorr: Remington. 

. Please de:Scribe your f)rol;:ilef'0 and _tja~e gf occ:urr_e11_ce: 

• Yoss / f::>Le: Ve:r:ecr\ u e SAFe)· Y 
L.evE:fl. {A.v~~ T rc \ b t;c!i'(__ 

----..---a.--. .,. .............. . 

-~Lr t .s s &PArL4T t;:;L>J ') AcK f¥,,.eJ> 

•••·•••••••••••••• •••••••••••l~< •••••••••u ... C!?0.:~ ... • .............. •••••••U ••• ........ :'~;/ 
500 · characters left 

>----------------···-------------------------; 
l Ammunition !nformatkm: 

r~:1~·;~-~r~~1~;;~-~~~··c··_·r-~g~f?~~--L:~·:_··_-:=·~:_:_··_-····:_=·=_=r··· ...... 1~-~-~~-·:··:".=:· .. ::_f.~ct .. ::c;rr~·::~-·:;--··~ .. ~::.--:·--·-··~ 
Other (Le, bullet weighVtype, shot size, -- ·-·-~ ' ~ -- ..... ·- -- ..... - . -... ·-·· ... - ----- . -- --- ------~------------------~-~-- - -· 

povvder): 
--- ---··-----------·- ···········---------- ····----

-·~ ...... --------~..--............. ...._~-------.. -~-----··.a••·--------·n 

--------·-···--··--····------------··--················································-------·-··----··--------··---··---··----·-----1 
HandJoad information: 

http:i/ww»v ,n:;mington.com/a.sp/factory _repair _ _forni .D.Sp l/27t1011 

PS 16975 



Factory Repair fom1 Page 2of3 

Brand of deaning so!utlon used· ' _ _' _____ j::~;p·_·_: :~-----~-~--------- ............. . ·········-········ 
:---"----------------~·-······················-------------------------------------------------------········----····------ ------···············--------··········-----------------·-·-

Hmv often do you d§l<:m the bore? (Mont~1s qJ: Nurnber of 

rounds) __ ~-.-. .-.-:~~:9-:::: . .-.-i?"D_LrµD_.sJ ____________________ ___, 
How often do you cl~an[he action? ( Mo11t~l§__Q_r Number of 

rounds) i__ ____ (Q ___ m D .............................. 
1 

Hm•; often do you clean thf; Jrlgg_e.r a~~~mhly?{M_onths or Number of 
rounds) : {, ¥"'(\ D ... 

~------------······--·················-··- -····-·····-·····--············· 
, Brand of iubric8n1 used: i-_·-·-_·---~C.-.C_\) ___ -_-_-----_-- ···:_:_-.-~-----------~------ ···_· _·_· . .--.. -.- .. 
~-"""°".._..-"~•r.rnH•--••••••••••••••&AaaH••••-•••-•••••• .............. •v•••••••••_..••••H•••••••~•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••--••••••••••••••••••••••••••••••••••---••••-•-~·-·······-

• How often do you lubricate the bore? Uv1onthsm Number of 

,_,_ _________ ro_u_n_d_s >_L~:::.FL·E~~j_J?::-: ....... li.? G J Lfi pc'-/ 
How often do you lubricate the action? (Months or i\Jurnber ot 

·----·-····--------·--·-············· f·ou r'.9.:~.L.:~:~;~~¥I:.~~-~~10r.:~-~Z .. .-: . .-:::.:.~..1 .......................... ____ _ 
How often do vou lubricate the trigger assemb!v? (Months or Nurnber of 

-------·--·------·····-·-····-------·-·················-----: ................ :..~~~:.~-~=!.~~fff~~;!_~;~_~;-~~Z~:~J ............................... ~----·-----·--··-·-········-·-
Have you reviewed thB deaning and rn;:iintenance recommendations on our vveb site or 

ln our O\Nni::rs n:anua!? >rJ+ YES C'J NO 
----------········---~-----·--·························--·······--·······--·······-········································-·--·-------< 

\i\lhen was the last tin1e that your fa(39rm vvas seryi.::;~q~y_§ .R.:~rrii•!g~qn authorized 
mpairrnan/gunsrnlth?) i_ .. t:?.E'.:Y.~~>... ________ ...... _ ...... . 

------···············--· ····················-··················----
! 
i VVhat were the services 
i performed?) 

==--···········-------············---~ "'··;;;;;;:;;;::::::;:;;;:.:::::::: ....................... ~ 
Shlp your lNSURED firearm by either UPS or Parcel Post to: i 

Remingtcm Arms Co_, Inc. 
Attn: Arms Service D!vlsk~n 

14 Hoefler Avem.a; 
Ilion, NY 13357 

I 

,....... ________________ ··········-····-·········--····------········-······-- ·····················--····-----------·-----------------------------.............-: 

tCJ.-- WARMNG: DO NOT~SEND UVE OR SPENT SHELLS !N YOUH FlREARi\A OR !N 
! THE SAfv1E BOX WrTH THE FlREARM. THIS IS A V~OLAT~ON OF FEDERAL LAW. !F 

YOU FEEL YOU f\AUST SEND SPENT SHELLS PLEASE SEND THEM !N A 
SEPARATE PACK1\GE AND !NCUJDE NAME, ADDRESS (VV!TH Zf P CODE), 

TELEPHONE AND MODEL /\NO SEHlAL NUfV1BER OF YOUR FIREARM. 

;; Record tho serial number of your firearm before sending it. 
; : Pack your firearm for safety and to prevent further damage fn shipp1ng and handling. 

Preferably, 
ship in a firearm box. (Note: Or!gina! boxes may not be returned.) 

:: Rernove au accessories frorn your firearm to prevent loss or darnage. 
:: Provide a return address on both ti1e outside and Inside Urn boK. Shiprm~nts without a 

· proper 

http://v-rww.rernington.co1n/asp/factory_ __ repair~fonn.a~p 1/27/2011 

PS i697G 



Factoq Repair Form Page 3of3 

return address wm be refused, 
;; Ship your lNSURED firearm by elthGr UPS or Paree! Post Rerningtor: is not 

responsible for 
ciamage or loss during shipment, so you may e!ect to purchase lnsurance from your 

carrier. 

Charge rBpairs \<ViH be processed using the following ouidelines· 

:: Repairs $75.00 and under will be completed and retumed to you C.O.D. (To avoid 
C,O,O, Charges, please !nc!ude your credit card nun1ber and expiration date wlth your 

gun) 

:: For Repairs over $75,00, you will receive a v~-ritlen estimate detaiilng the nature of the 
repair, applk::ablt'i taXf5S and shlpping, You wrn have 30 days to approve the repair 

estlf'nate. Repairs can be paid by crieck, money order. or credit card (Arnerican Express, l 
D:scover, MasterCar·d, or VISA). ff vou wlsh, you can expedite mpa!rs over $75.00 by l 

setting a pre~authorized amount that can be timed to your credit card. We process ! 
ch(;cks electmr:lcally throuoh Check2'l. i 

~-----·-·-····-··--··----·----:·--~--"~~······ ... -..................... _________ ........ ······-········· .... -.............. .! 

http ://vnvw .remmgton .com/asp/factory _repair_Jorm .asp 1127/2011 

PS i6977 



iN1uw.rnm1ngron.com 

Remington Arms Company, !nc. 
870 Remington Drive 
P_ 0. Box 700 
Madison, NC 27025-0i'OO 

ARS LABEL REQUEST FORM 

2 4 12011 REQUESTED BY: Dell 

MED!A 
COORDlNATOR 
TO MAIL 
DESCF<IPT!ON: Hef # 58~?5 

rifle 

1 WEIGHT PER PKG: 

:lWlLL MAlL 
; 
I 

LABEL lNFORMATION 

i MA! L LABEL TO: foe Mirabella 

I 7525 Snow Peak Ct. 
AptJ 
Alexandria, VA 22306 
Ph: 646-729-5888 

RETURN ITEM TC Remington Arms 

Att:n: Product Service 
Ilion1 f\;ry 

10lbs 

----~------------------ ~··=•••=rrrr=• =-=rrrr=••================================::::::! 

PS 16978 










