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Fanvary 20, 2011
Lee Alvin dMitchel]
2450 Miuchell Rd
Bowhatan, VA 23138
Subieet: Case 5725, Model 700
Drear My, Mitchell, R

Thank vou for vour patence. Brelosed is the UPS growd prepaid shipping lubel to cover
shipment of the trearm Hur tmspection al our factory. Pleuse include s copy of this lotter with the 5
frrearms. The letter invide It insportant as semetimer the ouicide labsl gets damaged in

{ransit snd we want to be sure the Brearm is logged in corrvetly. Plonse mak the sndiefithe /5777
bomesowith “Product Servige”, 1 will cordadt you alior uispectig 1 discuss the HSndings and («""?a &fg
s AP ¢

rescluiion,

Fapologize for the inconvenienve that this ineident has caused and ¥ hops that these
actions will keop vou g loval Bemingtop vasiomer,

Stneraly,

Christy Mirchell

Consumer Affairy Adminisirator
Phong: 800-243-8700, oxt 3684
christy. mitcheli@reminmion. oo
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REMINGTON ARMs COMPANY, InC.

SPORTING ARME-AMMURITION - TARGETS . THAPE

FLEIDNY , REW YWIRK IB3EY
TEAEPHDINE 1315 RI4598T

Deay Lushomer: e e e e e s

our receords show you ars the holder of a Modsl 708 ssv-

res rifie In need of a yesplacemeat wrigyer assewmbly. Ths
savial number of the concesrned rifle iz lizted on thas en-
ciossd form. '

g From the factory, vour vifle meb all
Remington tests and standerdszs for reliability and perfors-
ance that have made Remington bolt action rifiss the pre-
forred choles of servious shooters,

Az 1t came to gy
&

fSowsyver, during routine test flring, Remingion discov-
sred the pogsibiliby that an improgeriy smanufaciured trigger
part may have besgn assembled in a number of Model 7060 ssries
rifles. Although unlikely, the improperly produced pard
could possibly break and allow the rifile to firs when the
safety is moved from rthe safe position to the fire position
without the triggsr being sullied.

Since the safety and guality of ouy fivearms is our ub-
mest concern, Remington will, at no charge, veplace the
brigger assemblies in all rifles which possibly contain the
impacted part. Po avcomplish this, a triguer assembly ra- »
placement progesm nas been inftivuted. 77 .

Thaerefsre, we reguest that yvou bring or ship yvour
riflei{s} to the neavest Remington Mew Gun Repalr Station in
your area. & iist of sueh locaticons is enclosed.

I£ it is inconvenient or Jdifficuli for you to return
the rifle to 2 listed New Gun Repaiv Staticon, yow can elect
ta ship the rifle via United pareel Service, transportation
TeGa e, LG

kemington Arms Coenpany, Inc,
Depk. BP

14 goefller Ava.

Ilion, NY 13357

]

PS 47000



In returning yvour vifis to sither a New Gun Repaiyr Sta-
tion or bo cuy above factery address in Ilion, WY, please do
the fallowing:

1. Mark the cutzside 2f the package clearly with
THERET. RP - TRIGGER REPLACEMENT®

2. Includse yvour name and redturn address on the osub-
#ide of the box and on 4 note placsd ingide ths
[slel:am

This will spesd the zepair &Ff vour rvifie and ibs veturn to
POU .

TF you need a box For shipping purposes, please adviss
me at the Ilion address. ‘

If vouyr vifle has alrveady had ks trigger assembly re~
placed or has been sold by you, pleass provide khc lﬁﬁﬁymdm

tion regquested on the form enclosad. Then, rvaburn bthat foom
to Bemiaghon, Deph. QPX using the postage pald envelope proe
videad.

We apologize for any loconvenisnce this may cause you.

In appreciation of yvour sfforts, we will send vou a
*reminghon Counboy™ slk head belt bucklie, =gpscially de-
signed for Remington by 814 #8211, as soon as the repair of
vaour rifis{s? is recorded.

Please remenmbar thatbt this trigger replacsment progran
appli@f only to s limited number of revent Model 700 series

guns {Models 780, Seven. 40X series and Sportsman 78} and
nol to any <bher Remington gun medels.

e iEoyou have any-gquastions about o this tviguer assesbly
replacament graglam, you may call toll free at the fallowing
800 number:

§8G0Y &£34-244%
(8280 a.wm. ~ 4:30 p.w. ESTY

Sincarely,

fﬂ‘?/%/ 57z

R.H. PQ%%@V
Superyisor
ﬁguduct Service

RHP rtpp

Remington Arms Company ine,

PS 17001
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Remington 700801 - Recall Notlcs (311948 - 34l Coverend?
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Please mad the UPS shipping labei tu
Shein L., Biichel

245 Mgehet Road

Powtgian, WA 22138

Afat rapairs Bave been sompleted plasss relum thie rifle i the same addmss sbove,

GHBIZNY 1200 P

Feapouse {Gheisly -} GHANZO1E 143 A0
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Dear Sidfiiadzm,

1y father ragened 7 recall tiotice for bis Mode! THOBDL rifle tver 20 yesrs ag (postmarked 311/1885;
nowsewey he newat hafs‘ the recatind trgger sasembiy Hxed This pasd nunting ssastm Hie rifie fred without the
wiguer being pressed and a3 3 resultwe wonld Bhe o have the Bigger assembly repiaced 83 noled in the
ol The fetier ;;mv idend 3 fist of "rigger assembly replacement gunsmiths” and tb»;y nformralion hiowavey
the information 5 ot of date. Dur 1o e Brse i time sihoe he recall I watsd 10 coniagt you to delerming
Remington wil st assistin correcting the defect noted it theracall Mo ong was injured and 1o propeny was
darnaged during the Giecharge however g now as ionger fasis 53tk using the nite.

i = ot e hnewwhal steps wo should take wmgarding the cecal! notice. | have prvded adititionst
infrnstion Below.
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Femington Arms Company, ine.
870 Remington Drive

B0 Box 700

fadison, NG 270250780
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