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Customer lx:formation 
·ry~1~ lfasai-,e;;;; Fi~st t'<:imr:: Last Naime S~r-eet 

2450 MlKiJdl Rd 

Ci1y SI.Rt;; Zip Age 

lnc:iden! Lee A1vin l\.fochdl 1\:m:'iatc::n VA 23 !39 

fr;d<leTl [irfommticm 

Cbtms 

Pl 
PD 

s 
c 

fif<,~d without pulling 
trigger 

Cau5c:4038 Coulc. Not Duplicate Cilnccm 

C, _ .,, _ ·'OI. Une;p[ained Db·Jwrgc ·No l'vkntkm of 
.. <..l~c .. ,,n:. ~ ~.:-i Safety Pos1tk~n 

Unknown 

l/201! J Per <:m;ti1 $Cnt m R::ir:iir.gton.com, indd It 1 H'.!108--0000M, "My father recc;vcd il :ernll notice t(::-: his Model 700BDL rm~ over '.W 
ye:J.rs ;igo (pmtmar;;ed 3!l lll9~1si r10-1sevcr he nW(:t' had the rcca!!0d trigger Ms0mb!1 lixei:L This past tmntir1g sra>on the~ :Hlc fired wltho:.il 
the trigger bc'.3ng pres:;ed and i3.'! c r:::su!~ w~ '-Vl~nk! iikc tt~ hr:.ve r.he tr;ggf::r- as3ernhJy replaced ;~s nc~t~d lrJ the recaH. Th<~ ~d:tcr pro;ridf.'d;1 Ust of 
"tngga as.scn,-b!y f'~plac(:ment gun$mlths" arid (Jthcr iflfornmtion however the i;1formzotbn is out of da.i.e. Due to the bp't' ln Lime 5lnce :.ht: 
:t'.ta!l [ <vamcd to comact ym.: w dctermi~e ifRem3ngton will still assist in torr<'~ling the defoci: noted i:i the recaH. No one was lnjt::ed and <H> 
;irnpetl:y wns darmigcd during th,: discha:gc however he now i-:1; lor:g;;r foeis :;;ifo ll:!lng fr:e rifle. Pk~i,>e let me krimv wi-J;;t :;!eps ·se shm1ld 
ld .. l;.c: n;gardhg 1i1c rec3.l1 notice. t !n~e pmv!ded ackth:fo,1;iJ inforrnarinn below. Riik:/O~ht:r info:-:-irn;ion: 700BDL .270 Wk Sccriai;; 6895022 
Purch3sed I \/6/l 91\7 (Sdk;r"" B:e;;1 Protl1.1ct;;) Rec~tll Notice (Labt:!} Customer Numb.::r 04983 MJTCHELL LEE ALVfi\! ~Wm Mitehdi Rmu.l 
Pmvlrnt.&"1. Va23139".cm 
-----· _ ...... _________ . ___ ................................................................................................................ _____________________ ~-------------------------·-······--------------------------

fh-eann rnfofr.<:ll:on 

J\'!Jg. T,rp1: Mroifr!/G2. SKU St:rilll ilh!. DOM 
Rr;mington 

Uatie .r~rdi~sed 
CFfBA 7Q{)t27ti WIN tll/Gl/1976 B6895t122 DH t;/2311987 

\V~en~ Pmdrnsed 
NATION\\TlDE SPTS SOUTHAMT'TON PA 

Ai::s:~~s<>ri~s Origi!1ai Owe1er 

CONCERN:FBC 

Arnrm.:nii.:on .!nformatlon • Norn; Ddine<l 

()ther PrrnllK:t> inform::ttinn - ·f\lci;ie Ddir:cd 

Se1tkmcm 

rkmington/700/CF/BA 

Pi::r 1llo11, r<;.:pboJc; TPA. ekan xr,d 
te:-;t :fire undef TARP at no d1;irge 

Rqrn i~·/R,~pht".~'Tmrnt 
C<ist 
62.40 

Rep&idReplll.ten-ieiit 
Ihte 

2/10121!1 l 

y 

c~sh 

Dak 
APV 

1120/f 1 Mailing .. <',_RS.cm 2!l 011 J Pef Hinn, ('.l'llki not duplirntc concern. Replace TP«i, cbm and lest fae under TARP at ne chMge.crn 

Examhationf ll. cmington/CFIB A ·i 
--------····-·······-· ................. - ------~~--· ··-~-~-~~·~-- -··· "·------·--··--·-· ···- ---·-···--·-·· .... 
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Lee Alvin Mitchell 
2450 Mltchdl Rd 
Powhatai.<, VA 23139 

Subject: Ca~e 5725,. Model 700 

Ja..'luary 20, 201 I 

Thank you fi.ir your patience, Enclosed is the UPS gn:n:nd prepaid shipping bbd to cover 
sh[pmcnt of the fin:~m:m for inspection at our fa.ctory. Please .include a copy of this letter with the 
frren.nn. ''HH~ ktter inside is hupm."hH.H ~s sm~setirne2 d10 <mJ:~<ide hi.be! Rets dam~?;ed hi 
tnm?:iit ~ml we want ta bt~ su.re the fir.~:i'H'm i;S fogged in ~.on:--e~dy. 1:!~~12.Y rnad:: !he en,g,~~5~fth~ 
t:~,-~~~~,,~Y-~ifo..:'.~ .. P..rn .. ~hI~~t .. S.Y-J:~'.i .. fJ;G l ""iU contact YOlJ. after inspectii)11 to discuss the findings and 
re~olutlmL 

I apologize for the im:onwniencc that thb indd<:'.nt 1w.s r::ausd and I hope that these 
actions \Vill keep you a loyal Remington cii.stom<::r. 

Slm:erdy, 

Christy .M.itcheH 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitche H@n;.ming_~9X!,~~;~rn 

' . ( 

/ ~·' ---···· 
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r> fl../oL •. e;.-\.._ I/ta e 4 r fY //(._ 
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RE00221375 
Rerningtori Arms Conrpany, Inc. <111< 870 Rernington Drive ~ P.O. Box 700 

Phone 800-243-9700 ~ wwwsemin.gton.('om 
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~---------------·-----. - -- -·- ---- -·---····--- ·- ----------~-------------~------------------------------~- .. -·---) -. - ·---- ---· -------------------------- --------~----~-~-------1 

~ i 
:--------~·~··--·-· ·--·~·-----------~~-------------·· ---------------~----... ~-'"--·-----·-~- .. --------------~--------~---------...... ---~ 
j Firnarms C;:re (Cleaning end Lu~;ric<>t.ion); 
·------------~······ .. ······-···------------- ------l r;r·;··-------.-------·,:::· -·-
j 81cind cf clesning so!u'.ion \Jssd: J 1Ji( . .O.J .. / :rf'e.o 

-------
I Haw oitsn do you ch::n tha bore? (1;1anths or Nu'Tlber of rounds} r·~-~~-~11···· .. I 
l ~''l'" "f("~~--:~:~~~~J-:·,~,~-~--~~~:-~·~ti1''~ (1··1n-,t:1<: r.· N• •n'~c- t'" ···u~c'''l {)J~~~~{)(L!(~ ---~~~t~:·-~·-;;~~~;~~~1.~:···1 
j' "· ~~ .... n -. .. 1 ........ ) __ • _· ~~~:~ He ... Ch, .... .;.1, i.·" ;,Al .......... ) .... 1 ~~-· ·-" l:...t ..... ~.. --------··--------------:~------------~-------~--: ________ :,: 

l l ·-------·--l How o:ten do yo:J dean the: tigg;:r c.ssemb!y? (rfonths or Nurnb"'r or mw;ds) i {Za.rt>t y 
I src.nd of lubcicz,,1 misd: ! "f_)jf!.o Ju -fY(/:,.,.::--····C).. P - -- ·----·--·-----------'-----

; 
-----~..J 

~------~--r-------~----------------------------6···--------·-r---~--------------------------------·--------------~H·K··----- •••••~··••••••-~·•-•••••••••••••••••••••••••••••••...,.~~-~~' 
! '\7-------·--- ; 
! Ho,v oft0n de· you lubric;~t'~ th:' boo;;? (M·::ir;zr;s or Numbu cA (,'.)'J~1ds) l 1C1).ti v· ;fL~ Y1CLCl£ .. c.fj 
' ·--·--······------ --·---····+-- ..-! 

I GT~ ~Ho,,: often do you lutricst_e tt~=-=:~::12JMon1:~s _::~~'.:~~be:_:i rounds}~ f f,().<~Y.. __ ' U f nJ... .. C,t/J. .. h 

! :::;;:'.:;-,~:,::,~~'~:::::,:,:;·:::'.~~;;~,~~~: :: =~:,;;;il~i!:Y ;w~c~ ,,~,~~~~d.li{j 
l rvv-·' r~ '"'"' ~ 1 t.~,;.;. l 'il t.: 
----·--------------------···--······-----·------.. -----------------------------------------------------··-------------·-···----···------···-----------------------------! 

I ::,:::::1~::::,::~'l "'~~~;;7~L' "''"'"'''" """''""" 
; r··-- -----·--::::··--·::::·-·:::::····:::::····:::.··: :::::::::::. .. =···-=---=----=----=-------

J \V(iat 'Ns;.;0 th~ s:;~r"'-:;c:;,s ~H::rf-0r:n:::~J?) J 
· ........... ~ ................ _______ ............................................. -------------------------·------------------------------------·· 

F1ern~ngton Arrn.s Co~J 1nc. 
Attn: t\rrns Service O~vision 
14 HoeU~r /.\venue 
lllon, NY 18357 

------·-----------------------···-.---------------- _____________________________________ f 

I ~t~~5~:;~·~J~~l.~~~~~~~~D.;~lt2EfrJ,~r~~~o~~~~~~~'.~i~~~~~~~~0~~JJ~~~;s;~f 1:~~~~~Kf i~1~£5=t=:.;,~D : 
? SERU\L NUi\f!BER CJFYOUR FlRE/\Ri'}. i 

i 
[ ~: Rvcord the ser12l nurnbs:r o~·yout hr&2.rn1 befc;e sending it. 
~ ~: Pe.ck your firearn: for safs~y end to pr&',rsnt furthsr dc.rnag;; in shlppin9 end hznClin•2, Pr~:fe-;-abiy. 
I ~hip iil a tke:;,;-,-r; be:>:. {Note: O:ighc;J box;~S mzy llO\ b~ reiurn'2:d.) 

! ~~ ~;:;;~~0 :~'e~~~~)~~~~=:sf~~;~b~~'.~~~~0:~~!~~ ~:~~~~\~:~h~: ;~~,~~G~rnenls witt1cEt <: p:o~2r 
~ r::-turn e:ddress '1vin be refussd. 
i 
i 
l 
'---------------------------------·------------------··---------------------------------------------········--·-------------------··-------------------------------------·-·····----------' 
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Our records show you ctre the holder of a Model 700 ser­
ic~s rifle in nee!'.! ot ,".( r•~placement t:d.qqer assembly, The 
seria.1 number of. the concerr1ed rifle is listed on thB en-­
closed form. 

As it came to you from. the factory, your rifle :met all 
Fleming ton tests and standards for r:'C'U.abil i. t.y and perform­
ance that hava made Remington bolt action rifles the pre­
ferred choice of serious shooters. 

However, during routine test firing, Remington discov­
ered the possibility that an improperly manufactured trigger 
part may have been assembled in a number of Model 700 series 
rifles. Although unlikely, the improperly produced par~ 
could possibly break and allow the rifle to fire when the 
safety is moved f.rom the safe position to the fire posH.i.on 
without the trigger being pulled. 

Since the safety and quality of our fi:n~arrns is our ut­
most: concf.l:'r.nf Remington will,, at no charge( replace the 
trigger assemblies in all rifles which possibly contain the 
imp.:3,C t<~d part. To ace om.pl i sh th is ( a trigger assi::mbly re- "' 
placement proqt"am has been ins ti tt1ted~ · ·· · ·· · ·· ·· ·· ···· 

Tho:H'.'e:for:e, w·e r:equest that you bring or ship your 
rifle(s) to the nearest Remington New Gun Repair Station in 
your area. A list of such locations is enclosed. 

If it is inconvenient or difficult for you to return 
the riflB to a listed New Gun .Repair Stat:icm, you can elect 
to slnp !:he rifle :::J.~ United Parcel Service~ transpor-tation 
c.o.n., to~ 

Heming ton A:rms Compa.ny t Inc, 
Dept:. RP 
14 Hoetler Avi'<. 
Ilion, NY 13357 



" ) 

In n:!turni.nq your. rif1r~ to either' a New Gun Repa:lx Sta­
tion or to mir above factory address in Il:'i.onf J'.Hf ple;,zs:e do 
the followir~: · 

1. Mark the outside of the package clearly with 
"DEPT~ RP - TRIGGER REPLACE:ME:NT'1 

2. Include your name and return address on the out­
side qf the box and on a note placed inside the 
box.. 

This will speed the repair of your rifle and its return to 
you. 

!f you need a box for shipping purposes. please advise 
me at the Ilion address. 

If your rifle has already had its trigger assembly re­
placed or has been sold by your ple.:rni~ provide the informa­
tion requested on the form enclosed. Then, ret.urn that fo:nn 
to Rem:i.ngton~ Dept. RP¥ u~;;ing the postage paid en\relope pro­
vided. 

We apolog i.ze foi: any inconvenienc:e this may cause yen.>. 

In appreciation of you:e efforts r we will send you a 
~Remington Countryn elk head belt buckle, especially de­
signed for Remington by Sid Bell, as soon as the repair of 
you~ rif1e(s) is recorded. 

Please re:mernber- t.hat this trigger replacement program 
applie::• m:i....1:x. to L'l limited number of recent Model 700 series 
guns (Models 700, Seven. 40X series and Sportsman 78) and 
.'..1.91:. to any other Hemington gun models . 

. __ ......... J.f yql~ trn~i:~ an'l q:,_i.<:;.$ticms_ ?J'.10u:t thJ5~td.g(t~L.?.'.?.~<?!ftb.ly_ .---
replacement program, you may call toll free at the following 
800 number: 

RHP~tpp 

(800} 634-2459 
(0:00 a.m. - 4:30 p.m. EST) 

R. B. Pott.er 
Superv ii;;or 
Product se:n.r ice 
~ 
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incident - 1 WI08-000084 - RemingtG1 700BDL - Recall Notice (3/11/1988) - StiH Covered? 

Heforem::e# 
110 Hl8.fl00084 

StatU1S 
Updated 
Aa;si9n~ci---r~·-·····------·····--

Aaministratom 
Christy -

P'n:JdiJd 
Amrrmn!hon 

Not specified 
QueLJ.;;--------------------------· 

CSR 

O&te Cmat~.:1 
o·:ma.:20: ·1 C8:56 PM 

!nlti~! Resp~:mse< 
01/19/20ii 10:·~3AM 

•••••--H------··•••••••••••••••••••••••••••••• 

L'llst U;JdZ<ti!ti 
01/'l9,QO; 1 t:::<·O? PM 

Cush~mer Srm~r~Sern:;Q 

.,. ~ {on -3 to <·3 <Sc<ila/ 
••rrrrr..a,.•o••uo••••--•••••••••••••••••••••• 

Stilff SmartS1mse 
Q (en <Ho i-:5 scale) 

Rernington 700BOL ~ Reca!i Notice (3/i 1/1983) ~ Stm Covered? 

Oi~;<:ussino ThreEJd 
Crn;torrmr{K M1tcheH) 

Pbi:;e mil:I the UPS :>hipping l~1bei ta: 
!~lvin l .. M~d1elJ 
245fJ Mltc:l1e:1 Road 
Powtw!an. \IA 2113\\ 

After repai:r, have b;;en completed pleil:;'-~ r~:trnn the rifle to :he sam,-, addr·;;r,.,., above. 

l apolog:;:,; fur the 11,r.g del<iy in resp@ding, I c<an n-.ail, fax nr em;iil ;a pmp;ii•1 UPS grmm::i ;;~1pping label to 
you tn cover U1e cos! of ::;hipping ti:.< ow· factc;y. Please •et me know if tt1e addrnss below ls w~1ern ycu wo'1ld 
like this label mailed and relumed Mter rep<lir. 

Sim;erely, 
Ctlri-sty Mitchell 

Customer {I{ Mlt!;ooH} 
Dear Sir/l>hi:::m. 

My tamer reCE:1ved a recen no!.ic.e tor tis M<.xle! IDlll'JfX. r;t!e ovm 2.U ye:,rs as<' (p-ostrnarkect 31! ; /1938) 
how<N>'lr he rmvm fl.aC! lhe mcaiiHd t;igg<ir zm:,;3rnbl).-' fo1ed ·rnis ;:iast ti1;r.t;rig s~;a;;on the rifle lired w:Uiout tr1;; 
!ri;;mer being press.<:d and as a ~>',tilt we would ::l>:e to have th::: tligg:::r assr:mbly replaced a;, noted il'l !M 
mc.aH. The 1e!l.e< prm1idt:d ,, list of "lrigg<:r assernb!y replac:emt"lnt gun:>rniths" &11,-:i ott!m lr:fmmat!on iicw€lver 
the ;r;fo:-nliit'nn i:s oat of iJate. Q;ie to ttie lapse iri time s:noe the reCT:ill l wantP.tJ to (;.{;flffict l>'OU tQ Jelerml;1e :·f 
Remington wi:C still ~ssis! in cor;-ec.ting the defect noted in lhe recall. Ne OCT& was injured anc ~o pmpeny was 
damaged <J:;ring th% d:scharge hr;we11Br he no\!'; ntJ !(!l'lge>f foels safa us:ng ll'l0 rm<:. 

P:eBr;<::> letm<: ~.nowwh::<l steps w0 should t2~:0 mgarding the rnc;ill r.olic0. I h<>ve pmv:dHd «dflii:t'lMi 
:r.torrmilion uelow. 

i-;:if'11.IOther lnformatiori: 
700i3DL .270 Win 
Ser:0l # B895021 
Purdw:~ed i ·tJ6/19S? (S~Her ~ SesJ Produc>:s) 

Ri,x:,'il! Nctic.e u .. <ib,;!/ 
Customer Nurnbm D4H8'.J 
MffCHEU. LE!:: Al.VIN 
2450 M:tchell Road 
>'Yi\lvllatar:, Va 2'.3139 

Th011k you. 
r:.evin Mitchell 

Primary Contact 
Fit-st Name: K 
Lar,;t Name: Mitchel! 

Crgil n!w ... 1tlo11: 

l..ojjln: l->mitch2003@gmaii.wm 
rnk 

Cont<1ct l)·p-::: 

Email: km;tch2fJfJ3@gm;iil.;:mn 
Enmi! - Mt~moite #1: 
Em<il! - M!emateii2: 

Offlc•_, P!ion<e; 
Mflbill(j Pti~~e; 

f,3JC 

Assi5tl.mt Pimm~: 
Hom!l Ph<::m13; 

st~eet 

City 
S!<Jt1.:.f Provinc~ 

Prn;iffil CrJ<l<" 
a::ountry 

Addition~l h1formation 

http://rernington.custhdp,com/<:gi~hin/rr.mingt.<.m.dgJphp/admirtfd1splay /inc _prinLphp?p _sid"' J .. , J /20/2011 

PS 17002 



n. 
Y·nvw.:mrnngton.com 

Remlngton Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 2 7025~0100 

ARS LABEL REQUEST FORM 

rg~;:~T!TY: =m=::=:~~~(,~£;l+}~~~~~~~kt>.GE:·· christ ......................................... . 

,'glf¥1:sYif:ii'.f~~K'i@i[:., :::::::::=:::::=-· 

ltrfoo'"="'""'"""w;;,'tl 
,COORD!NATOR 

I 
i xx 

iO 

k19.M~ll;:_____ ...... . ii WlLL MAlL 
.::::::=::::~·-:::. "*"=====================:::::::1 

!DESCR!PTlON: I 700 

b:::::::::=::::=::::::::::=::::::::::::::::";;:::::o:=::::::=:::.::=·······-·····--·~·········-···---·-·:::::::::=::::::::::=:::::::::=::::::::. 

L/\BEL INFORMATION 

f MA!L tAiiEL T(} ~:;~,~:~~::-·······-·····--····-····-············-------·················--······--·--·············--

1 Powhatan, VA 23139 

RETD'R't\J''['f'E:'ivf'fO:'''Rem''p'r(iJ Serv .. ::=:=:::::::::::::::::::::::=:::::::::=::::::::::=:::::::::=::::::::,..............::::::=::::::=::.:::: 
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