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Case Informnticm 

RE# 

224647 

Diite Operrnd 

1!18!201 l 

Customer !nfor:mati<in 

Remingtcm Amh c:o., lnr.. 

~hte Opnm:l(PS) 
3/J/2fll J 

Product Service 
Lc:gHl Ca,:;;;; #:59,19 

DMc Clw;;Nl 
ViflD11 

Tyµ!? Ilush1e&1' firs~ Nmr1i: L~isl Name CHy 

Reporter Mohn 148 Qm:.kf,r Hill Rd. .Morgamown PA 19'.i'l'.i 

lnddent foformatiDn 

Cbims 

Pl 

r·o 

C FBC 

C~us():4D ! 5 impmper l\fa..illter.;mce 
Conc.crn; J OOil Fired 0n .Belt Closing 

Finmrm l.nforrn.atfon 

Mfg. 

lJnimown 

Pagel of2 

Medkai Stah1> 

Ro::mington 
Type 

CF/BA 

Mo<ldJG:1. 
700/300 WIN fv1A 

Acite%od~s 

nfa 

Original Owno:r 

N 

MA54480 KO 51l?Wf77 

Date Pmd:msed \'\/!iHe Purchased 
fERR''i"S SPORT MUNTDALE PA 

CONCERN:FBC 

Arnmnnition Informaiirn1 • "N011e Dt:fo10d 

Other Pmdrn::i.!; fofomi;it[mi ·· ND:le Ddir::ed 

Per Ilfori · Quole to 
renair tmtler BLM 

Rep.:ll.fr/R;;pbcm11;:ri~ 

CoM 

$30.40 

Ri)mifigt:_;rn700/Cf/BA 

R.:pi!ir/Repfa;:eme11t 
Datt:' 

3/9/20 ! ) 

Cash 
Scttkmem 

Reim. 
Dnte 
APV 

ca~h 

i);He 

AP\' 

3/9/l 1: Pa Illan - TA is rnlltam[nated wl;i driild & stick:r lub<' re;;idtiil. P3.M:; work s!ugghh &. bi11d. Rilphxce TA, deMt &. !>~:>! 

fire urnkr BLM ··quot~, {called cu:swmer & he ;;t;itt:'l.l hf, mall<:.'d paymrnt v;ith gi.;ote tbi~ w<::ck. df' 

Exarmnaxion[ RemingtoniCF/BA] 
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I Brnnd of ciNming s0lutic;n L1><::l1; /'f?JPt' ) 
; ""' "" "" " .... >led• "'""" " :0: >(>( " " • 

! .._ H_o_'_N_o_tt._·,.0_· ,_., _d_o_y_o_u .. · _d .. '°;_a_n_H .. '"~· .. b-·:' .. "8_. ?_1_J·_fo_1_,t_.h_>._o_r·_r' .. ':-Jr .. 11 '_n,_·~r_· c_A_"°'_,_.u_n_d_~_l _, .... 4,_,_··,c ,,..;; ,_r?"'p_t_"""""'?""'~.,_.1 ..... <'."'~"'~·"'" , ..-:_,,,.ft, -.-•. -~-.....; 
~-· "" "' .. _.... •=4>1 o(""' "'" '""''°'•" "" {;,,..,.} ~),, ~~-~----"""' 

· [How oft.0n dn yoi.: clean the m:t!Gn? (Months or N<Jmber 0f ,-,1und>) 11 

i " , . . " . *' • " "' ~ ~ ~- ·-~-~-~~-----------~~-""'! ! H~w ot.tr::n ;a;:_you clean ;J;;~ trigger '"ssemb:y? \Month;; <.::1· N;.m;ber of rnund~). .. ....... .. .. .. . • i 

'' l• 
) '1 

'\ 
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H23v0. vou tev~t:v .. 1ed the c)e<B::nw and :-na!n.tenante reccin1inendat:ons on ol3r w~-:b ::~te ~)r in our ~J''«lfne:rs- rnonua!? 

E¥~~)~E5 r:?r~jo . . . . . 

I \~t1e~1 ~as th~·last ti·r~e· tMt ;'Qu~ i1rnarm was serv1wd tJy a Rem:n.gtor; ilUthmt~d ri:pairm:m/gunsmith? ~ r ~ ... ~' : .. "'.' .... ~. .. . .. · '"' ••. '." • .· . . . . . • . . .·· I 

.t:~~:::=~=:=::~=:=~===~:=::'.:~:::::::::::::::::::::::::::::.~:;z:: .... =--···-- · ~--:~-.·.· ~~"""""""" 

REMINGTON ARMS CO., INC 

· ATTNi Arms Service Oivison 
·· 14 Hoefler Ave 
. :Hkm, NY 13357 .. 

N YOUR np.EARM DR IN THE:: ~'iAMF f.)~)X WHH lrff: 
1P ·"i··~;u F~fa. ~·-ou ~-~us-r·~)E~JD ·SrENT SHELLS rtE...",s::· 

:! teh.itne-d.) · 

'"" or dam;~gE:, 
i· ,,.the bo:>cShipr;:ents v,r:tr:out i:fproper 

,t.:He1nlng::c.n,i$. not re~;ponsibie for""'" 
·t.E'C:ha3·2 :~stff\3:!"i~:e from )rt:iur card::;:, 

;~ Rep~~rs ·$?5.0Q and under v...rH! be t:Qn1p;1~tcd on~f n~~.:uri1>Bd tci vou C.O. D. (To c:_vf.:<id C.O.C:. Char~1es, µ;eBis~ . 
~nGlude. Y'0:Jr tted;t ca:tcl nuni~)er iH?d ex~;~:-oth.:.:D ~ate with. your ~tun) 

~~ F{.'?r R.ep.:-:drs oVer ~~75 oat y{-,u ,.rvUl re(.~i\ie 8 ·v . .<rttte·n estJrnate dr::-ta:Hng the n~1tur~ of tr1e repa;r, appt1cable taxes 
e:-:d shipp3ng. Yo1J yv!;; have JO d3y~ lt: 0ppr:::,v~; the t~pBir .. -est:rnat~:. r:.0p0:rs t:2:n b\'3 p2:d by :::Mt:cV.c rno:1~Y order~ 
or cred:t cord {Arnerjr.:::...~n Exprf;·SS: Db~C.<.)ver r ~v1~1st1;rCard_. or VISA) - !f you wi$~ls )'fJU tc~n f!Xpedh.:e r·cpa)i'$ over 
$75.0(J by setth19 a pi·e~Buthor:z:ed ornm1:it th;~t c3rt be bHled tt~ yc:Jr t:redfr c~rd, 
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