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2f>/20l j 

Remingbn Arms Co., !nc. 

DMe Opem~d{PSj 

1/1~i.'.:/2fJ11 

Prodnct SuYice 

Legal Cas.c 1!:5625 

O<;;(e Closed 

2./,i/2011 

Page 1 ot2 

Lit 

Stnte Zl1i . Ag;; ------------ ---- ---C\;li!ii{f'-··· ···---·--··--· --····--·····----------

lncidt·nt 

incident fnformaiwn 

(Ja.im~ 

folrn 

Pl 
PD 

s 
Cuu:,e:4f.i38 Could Nnl Dupfa:ate: Cimcern 
Concern: 102() Fired or: Bolt. Opening 

C FBO 

iHfg. 

Remington 
!hi:e Pm--d1ased 

Typ~ 

CUBA 
Whei--~ l"m·di:ised 

700/308 \~/fl'~ 

Ac:-!:~~~~ud<>s 

DAYTON GGN HQTERS D.'\'fION OH 

CONCEHN:FBO 

Ammn .. '1i!ioa htfonnation - None fkfi;1ed 

Oih•:·r Products fnformatirn; - Nowt Dr:fir;r:x1 

S::::tttemcnt 

Per Ilion • Qaote lo repair 
under BLM program 

R!:i~:iir/R!:pb;:tmeri! 

Co5a 
$30.40 

Jt,,p;:,[dH$;pl>o<:<":mf:11t 
Doi~.: 

2/16!2Gi l 

H343-87l-7ln 
E KAJON;RO@KNOLOGY.NET 

SKU Seda! Bbl.. DOM 
n/a 

Odgim~l Owm:i­
y 

6,!J7225 PU 6/!/1971 

(\ish 
SeHkmenl 

H~dm. Daie Cash 
APV l);;.k Ai'V 

l/12/t 1 · 5,,,nding ARS, kiter, form, box. Box oH.kr# l t7705/L df 2/l6/i l · p,;r Hkin - Could not dup!irnt<' eom:em. Can oJkr tu repiat:e TA, 
dean & t<csr. fire urn.for BLM prngr"m - qt:ol:r:o CIY>tomcf stn!ed he is lt'JZiling p::yment !o us. df 

Examin:ition[Reming:on/CF/BA] 
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Jolm tvtoorc 
111 Greene Ln. 
Smnmervillc, SC 29485 
Ph: 843~87!-7173 

Ref # 5625 

Defir J\1r. lvl.oore, 

January 12, 2011 

Enclosed is a prepafr.1 UPS shipping label to cover shiprnent of your frrca.nn to ou..r factory 
for examinm:ion. 

Pletwe include a ci)py of this ktk.r to put inside the ghip:ping container. The kH.c.r 
i1nsid!i: is importmt as sometinies the oufaide fabd gds dm:nagcd in. trnnsh aud W\~ want hi 
be sure tbe t'ire~rm is iogg;ed fo corred:iy. J:\tfa.rk the ends of the bo"( with ~Prnd.ud 
St'n'ice~. Prodw,:1 Service will be inspectfog the firearm and will contact me with the results. 

J hope that this action will keep you a loyal .Ren1ington custorner. 

Si.m.~erdy, 

D. Fukher 
Consumer Affairs ,t-\dm.inistm.wr 
Remington, H&R, MarHn 
Phone: 1-800-243-9700 
Fax: 336-548-7872 
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Remington Ann::; ('.ompany, Inc <Iii 870 Remington Drive ** P.O. Box 700 <Iii Mad.isori, NC 2:7025 
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Factory Repair Form Page J of 3 

c·······--, 
! Heset 1

1 
L_. __ .__~_._ __ '...: .... 

" ................... --------, .. -. ... ._. -· .............. , 

500 • c11aracters left 
1·····························································--······················;\·;;;~-~-~i-ii~~~---i~~-i~·;;~ii~-~·;·······--····--···················································---···········----

1.·~~~~~~~!~~-t~-~~--~;·::~~::cF~~::~:Z~~-~~:~:·~-:-.~:··::::.~::~'.·T····::···ry·p~~~T:f.({f.~~~:·::t~sZ?j?:?°ft ...... :-:::.~---~--~~~~--
Qtl}i;;:~(Le. buj!t,:;t Y~'~ight{type, s_h{)t size, ........... . 

·-----·····-·····-···---·-·-~~wder): .. l-:~)/? .. 6/R. . .i};;/ij_~(EP.-.-. .-~~'.tft:_.-;/.!!..t.~ _C.Pf2? ·.L: ~' k;r 

f--·······-·--···--··············································--·········--···-·--··--·-·-··-······----···········--·--·········---············--·······-··i 
' Handklad Information: ! 

.:.-_··--_···=c:-:-·~~-:,-~~--~-'.~-··-····_·· ______ -:_, =t~~::::~· .... ~-····---
: -······ 

•••••••••••••••••••••n•-•••••••••••••••••••••••••••--•••--••..,.....,•-.. -.. -...• ~~~·••••••••••••••••••1••••••••••••••••••••••••••••••••-••••••••••••••••••••~•.........,••••-~~--·-----··•----------

Builet Type/Shot Size:· • i Re!oader Used: . 
;.. .......... ---·--··--·······-·········---------------:-~.::::::.::::.:.:..:::::= ... :::::::::::::::::: ... -L ............ --.--.................................... :.::::::.:::::;;:::::::::::::::.:::::::::: .. :: ............ . 

,.....i ---------····--··-············-----·············-·-·-·······---------------------------------------------------------······---------········---------················· .. 1 

L .. ~·········w···············-···· Ffrear~_s_c_ ... a_r_e_(C_l~-~~-~-~~-~~-~---~--u_b_rl_c_a_ti_o_n_}: _________ _.! 

h ttp://v/W\V .remington. cmn/ asp/fac i.ory___rcpair~fr:m11. asp l/6/2011 
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Factory Repair Fonn Page 2of3 

I Brand of cleaning so!utlon used:···-··---·-··---·----------------------····--·--····-----·- - ,···· . 1 
~----------------------------------------- -------------------------- ·-···· ... ······:::::::::::::::::::::::.::::::::=:\-----:::::::::::::::____________ I 

I, · How often do you clean the bore? Months or Number of l 
· rounds) ! 

---------------------------------------------------------------------------------------------------------------------------------------------------t-----.........; 
How often do you ci~_§.nJ.t~-~--?:!f~j_gn::? . .LMQ_Q.t_t:i~gr Nurnber of 

. \ 
rounds)'. ......... _________ ----------------······----·· --------------------------------------------------------------------------------------------------------------------------------------------------+------1 

1--------------------------~{-~~--~ft~-~--d·~--y-~~--i~-t;;;~-~t-~--t-i~§:i[[-gg_-~-f -~§-~~;!;_-~-ly~?"_"{"~~~~th~--~;-·N umber of j 
! rounds)'-··----··-··--·-··-·-·---···-···---------- ----·-' ; 
r---H-~~~--Y~-~~--~~~i-~~~-~ci--th~--~;-!~~-~-i-~-9--~~-~j--;~~i~-t~-;~~-~-~~~-~~~~-;:;:;;:;:;~~~~-ci~9ti-~-~~~-~!~---~-~i--~~-t;---~-it~--o/ 

in our owners mam.ia!? >D YES J\ .. ri\!O I 9 u<?:::; ;7 / 
----------··;;vi~~-,~-~~;-;·th;--;~-;t·t·i;:;:;~--t·h;t·-y~-~-~-------w<:~~--?.?.iYL~~-¢--_~y--_?-_R~:;;·;;·9·i~~--~~th-~;;;~-d----

rnpairman19u nsmith?) / 

\Nhat were the services 
:·----------i 

I i 

............. ····-- ..... - ............. i i ·---------------------------------------------------------------------------------------------------------------------< 
performed?) 

.,1 Ship your INSURED firearm by either UPS_ or Parcel Post to: I 

I Remington Arms Co., Inc. I 
Attn: Arms Service Division 

14 Hoefler Avenue 
!!ion, NY 13357 

----------------------------------------------------

[r··--1 WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FlREARM OR !N 
I THE SAf1,1E BOX Vl!lTH THE FlREARM. THIS IS A V~OLAT!ON OF FEDERAL LAW. !F 
i YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA 

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS {WITH Z!P CODE), 
TELEPHONE /\ND MODEL /\ND SERlAL NUrvlBER OF YOUR FiREARfvL 

:: Record the serial number of your firearm before sendlng it 
: : Pack your firearm for safety and to prevent further damage in shipping and handiing. 

Preforab!y, 
ship ln a firearm box. (Note: Origlna! boxes may not be retumed.) 

: : Remove all accessories from your firearm to prevent loss or damane. 
: : ProvidH a return address on both the outside and inside the box. Shipments vvithout a 

proper 

http://w•0/\V.remington.com/asp/ factory _repair __ form. asp 1 j6/20] 1 
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Facrnry H.epair Porrn Page 3 of3 

return address wHI bo refused. 
:: Ship your INSURED firearm by either UPS or Paree! Post. Remington is not 

responsible for 
damage or loss durlng sh!prnent, so you may elect to purchase insurance from your 

carrier. 

Chargi:: rnpalrs vv!ll be pmcessed using the foilowing guldeHnes: 

:~Repairs $75.00 and under vvli! lxJ cornpl(.:ted and returned to you CO.D. (To avoid 
C.O.D. Charges. please include your credit card number and explration d<'.1te wlth your 

gun) 

:: For Repairs over $75.00, you will receive a written estirnate detai!!ng the nature of the 
repafr, applicable taxes and shipping. You \·vW have 30 days to approve the repair 

estimate. Repairs can be pald by check, money order, or credlt card (Arnork:::an Express, 
Discover, ~vb.sterCard, or V!SA). If you wish, you can expedite repa~rs over $75.00 by 

setting a pre~authorized amount that can be bi!led to your credit card. We process 
! checks ef ectronlcalhi through Check21. 

!.-....................................................................................... ~-----·----·-----· ---------------·--··----------------·······-···········~····-·-····--·· 

l/6/201 l 
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www.rnm1ngmn.com 

Remington Anns Company, !nc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025~0700 

ARS LABEL REQUEST FORM 

DESCRiPTlON: Ref# 5625 
· rifle 

l,,,,=,,,~ .... - ... ~-·:=:::::::==:,.-..;;:::::=:::::=::::==:::=::~=:::::=:::::::=:::::::=-
LABEL INFORMATION 

MAll LABEL TO: Joh-n 1\·fome 
l l 1 Gn.~en.e Ln. 
Sw-nmen«iHe, SC 29485 
Ph: 843~871~7173 

-==:=::::::·· .......... = .... = .. -= .. ··=-=· .. ~--===·=-=====':::================:::! 
RETURN lTEM TC Remington Arms 

1 Attn: F'roduct Service i 

~======Il=ic=in=,=t.=f=Y===-''=''""'""'"'"""""='=· ====-m~-m mm "m_j 
1 Of 1 

T /P USO 
0.5~ 
0.00 
0 .0~) 
9.1lf> 
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