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Jasary 12, 2011
Tl Moore
111 Gresne Ln.
Summerville, SC 28488
Phe 843-871-7173
Ref #3625
Dear 3y, Moore,
Enclosed is a prepaid UPS shipping label to cover shipment of your firvarm 1o our factory
for examination,
Please includs g cnpy of this letter to paf inside the shipping contfainer. The lotter
inside is important as somethmes the ouiside Inbel gets damaged in transit and we want ip
b sure the firearo is legged fo correctly. Mark the ends of the box with “Product
Service”. Product Servics will be inspecting the Srearm and will coutact me with the resclis,
T hope that this action will keep vou a loyal Remngton castomer,
Stopeerely,
. Falcher ‘
Consumer Affairs Administraor i

Renungton, HAR, Marin
Phong: 1-800-243-97{H} o B
Fax: 336-348-7872
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Remington Arves Company, e, e 870 Remington Dyive s PO Bon 700 & Madison, NO 27025
Phiores 800-243-5700 & www . reminglon.con
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E-rnail Aﬁ{ﬁms&‘(‘f e-mall address is ;::ss*wacieﬁd notification of receipt and ahzgmf‘ni’ will
e sant). gt 2rd & Khel g s RE T
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T would Hike to receive future e-mall updates from Remington
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%mdfaad information:

Powdear Use ‘3 Fowder Weight

Frimer Us Cai

Keioadsr i,.}ﬁad:

Firearms Care {Cleaning and Lubricationy:

hitp/fwww renmngton. comfasp/faciory repair form.asp 1672041
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_ Faciory Repair Fornm Page 2 of 3

Brand of cleaning solution used:

S

rounds ) ;

How often do you ¢ i@m ﬂ"ii’ b@re ¢ (Mm’{h or Numnber of \\

How often do you cE@arr the action? {(Months or "iumEW of y

Y
rounds) X
\
How often do you clean the Irigger assembly? {’v‘i@n ths or Number a‘f\
roundsy \
AY
= e
| PR
Brand of lubricant used; ) | \\ LS,
P , 5 &
HMow often do you =ubr=cai:ﬁ3 the bo r&f gMQﬂih‘% o Number of S, e
rounds) : N el
A% ;‘,{{f/{’ .
How often do you lubricate the asction” (Momhs or Number of >‘“” ;98 4
roundsy ; /
How often do you lubricate the trigger assembly? (Months or Number of f
rounds} /
!
Have you reviewed the cleaning and maintenance recommendations on our web site u«l’
i our owners manual? >0 YES  [ONO 89577 /
When was the tast time that your firearm was serviced by a F%emmgmﬁ auimnmgj
rapain namfgu%maih’?} ______ ) ‘ /
e Whatwerethe services S

Ship your ENSE)HED f‘marm by i-}uh%f JF‘ Ry Parae:—:i Past to

Remington Arms Co., Ing
Attn: Arms Service Division
14 Hoefler Avenue
fion, NY 133587

LD WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM, THIS 16 A VIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SERPARATE PACKAGE AND INCLUDE NAME, ADDRESS {WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

» Record the serial number of vour firearm before sending #
:: Pack your firearm for safety and fo prevent further damage in shipping and handiing.
Preferably,
ship in a firearm box. (Note: Criginal boxes may not be returmed.}
2 Remove all accessories from your firgarm to prevent loss or damage.
= Provide a return address on both the cutside and inside the box. Shipments without a
proper

http/fworw remington com/asp/factory_repalr_form.asp Hi62011

P8 17439



Factury Repair Forrg Page 3 of 2

return address will be refused.
1 Bhig your INSURED firearm by either UPS or Parcel Post, Reminglon is not
rasponsibie for
damage oy loss during shipment, so you may dect to purchase insurarce from your
carrer

Charge repairs will be processed using the following guideldines:

2 Repairs $78.00 and under will be completed and returned to you C.O0. {To avold
C.Q.0. Charges., please include vour credit card number and expiration date with vour
g

3 For Repairs ovar $75.00, you will receive a written estimate detailing the nature of the
repain, appicabls taxes and shipping. You will have 30 days o approve the repalr
estimate. Repsirs can e paid by check, money ordar, or credit card {Amarican Express,
Discover, MasterCard, or VISAL If you wish, you can expedile repairs over §75.00 by
sefiing a pre-authorized amount that can be billed 1o vour aredit card. We process
chacks electronically through Check21,

hitpe/fwvww remington.com/asp/factory repair formoasp 16201 ]
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Reminglon Arms Company, inc.
570 Femington Dhive

FoQ Box 730

Madisan, NC 27025-0700
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DATE:

1/12/2011REGUERTED BY.  Dell

QUANTITY:

g 2

MEDIA

TO WAL,

COORDINATOR

1. WEIGHT PER PR 10 s

PWILL MAK

DESCRIPTION:

Haf # 86725

LABEL INFORMATION
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John Moore

111 Greene Lo,
Surmnerville, SC 28443
Phe B43-871-7173

RETURNITEM TC Remington Ars

Ay Product Service
IHon, MY

mixnmmaxvermme ey rrryy

S N T TR T

598 oM 13, Beti ALl TUER sk 1 OF 1
it Enpron PR et WY 128 LBS
TRACKINGS 12AXAS00500L18A85D
REF 1 JOHN DOURE/CR/OWS
HEF 2:5BIG/RIFLE
DL TG CHERGE ©.40 , e
21%21@915% AR RATE CHRGSS e 1) g@m}
By 699 oo .99 2 .50
5e B89 geo 9. B8 s 8.20
aH 8,08 on sow o8P 2.20
TGT BB CHG 8.38 i SF AHRNOL TP 3.

PE 47041



G ; : : 3
G , N
S R
e R
S R
S . i N
e wu.u.n.xw\mmmm@%c e ey 3
e i SRS R 3

DIRhS SR
S
St
SRR S

S EiE
e = SR

i
i

i
i

S 2
.ﬁaﬂmﬁhwﬂ St
S
Enmamna e
S

i
b

i

T
al

2

AR

han

HE
R

JARnE

T

SACHRR
St

BERERRLI R

s

.

o o

o
.
S,

s
7
-
208 «@«.v\.“..“.cm 2
o
s
i
e

o

FEos

S

A pey

i

rrnns

%,//ﬂé/wﬁuf,ﬂﬁ&é@
R s i 8 % RN
&

N
TS
/,%,WNWW, S
‘tR:kt T
N f//x/m,,
X /M/;

sy

NN

SRR
AR

.
.
7

o
ez s.\.\\\\«\\\\“www =




i
.. -
o :/

S

SR
iy

s

T
s e
T i

&
7 o .z S
s . : : L ////Mwwﬁ/;

S

S,

S

SR

e
o
S

7

e
S

o
i
&

A

i

i

AR
Sy

i
Rt
A5

2

N

e

St

5
VS

15

S

R

5147042

P



T
oo
o s

s s

R

s
.

3 S

= 2

57 S
i
S
%m‘\\‘m“\mmmw““mw\\\\.\ ~
s
S . S
aRnsann I
S

s
Z .w\uv.\&‘\\ﬂ\\ 2
S

PEA7O44



.mumu.,w‘,ue,

e

o

R

i
R

S

s
R

e

5

5
i
44
it

-
-

3
i

=

i

e
it

TR
S

s
L

s

s
BB

R

S
N

17345

B3



