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Case tnfomiatkm 

Rf!! 
?.::?llf:.182 

Diete Opeiied 

J/27/201 J 

Customer Information 

fac.ident Paul 

Remington Arm:; Co .. foe 
Pro<lt1vt S;,;:rvke 

L::g:al Case #~Sbl.fJ 

D2-k Opet1ed(PS) 

!/12/20!. l 

Dsite Clo~d 

l/2&i20i J 

City 

fod(aent Date 
12!1 l/20}() 

State Zip 

Mundy l 6S9 Fillmore St. Philadelphia P 1\ l 9 l 24 

Pagel of 3 

Contact 
H 2 l 5-JlB-6391 
F 215-535-6404 

E palllmundy(qi,a.(l!.com 

PD 

s 
C FBC 

CmJ<;e:4!)'.i8 Could Not Duplkate Concern 

Cone.em: l 008 Fird on Bolt Closing 

Cmtom1;;r 5em in an emaiL He stated that he had FBC while hunting. No damage, No injury but he was startled. He stated that 
he went on1ine and found a bunch of articles with similar sltuat!om. <lf 

Fir{;arm lnfonnation 

Mfg, 

Remington 

Dak Pun:hasetl 

Tn:w 
CF/BA 

""'here Pam.:hm;ed 

M.odi;l/Ga, 

7Dui7M!v1 REM MA 

JERRYS SPORT CTR MONTDALE PA 
A('ces:>ori.:s 

SCOPE BASE 

CONCERN:FBC 

t\rrnrn;mti(>n !nlbrmation - NDm:: Dc:fim:d 

Other Pmdw.:ts Inforrmtion - 1'"kn1~ Dd1ned 

Per Ilion - Quote to 
rep.air t.mder BLM 

program 
Repaidf{ep!acemf.'.nt 

Cns.t 

Rem ington!7 00/C F/BA 

Rcpair!Rcpb<:ement 
Date 

2/3/2011 

Ifol. DOM 
E1fa A6568463 LQ 2!!4il978 

Original Owm:~· 
y 

Cash 
Scttk11ient 

Rdm. 
Date 
AP\I 

Ca~h 

Date 
APV 

U l 211 l: l will email iettef f'lc fomt l will ask media GC\Ofd. m ·~mail ARS. df2/3/l l: Per Dion - Could not dup\i,-;at,; wrn:<~m. 
TA dirty· & sticky parts work $ll.:.ggish. Replace TA, de;m & t~'.St fae ttn(br HLl'v~ ;:mlt_:t;rzm - quote. Customer caH.ed & apprvd 
quote & pd. by credit (:ard, df 

Exami mition[Rem ington/CF/BA J 

http'.//cps03ap13:200/psaapp/PrintDisplay.aspx?ID"'.5616&Type=Case 2/312011 

PS 17Q71 



Pr.into isp1ay Page 2of3 

!I.NAGLE 

r·----.--------

1 

iBolt 

http:i/cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=56 I 6&Type===Case 2/3/2011 

PS 17072 
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http://cps03ap t 3:200/p8aappiPrintDisplay.aspx?1D===5616&Type==:Case 2/3/2011 
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Paul Mundy 
,Q92 Frmikfo-rd Ave, 
Philadelphia> PA 19124 
P}t 215-783-6391 
EmaU: paulrnu.n'"ly(@.aoLcotn. 

Ref: # 5616 

Ym~ win r~ceiv~ a ~hipping fabd for lJPS by £malt m 2<~ lm~i.m~~ss days. Please 
andud~ a ropy of tM.s ldfor to put inside tJrn l§bipping con.fainer, '!'he fotter buid~ is 
imporla:tlt <1.~ ~mnetim.es the ~.mt£ide Ltbd geb tfamag~d in tnmsit and we want to be ~ur~ 
the fi.we~n"nll. .fa logged iu e-0r-rect.i.y. M~l'k th~ ~nds @f the bex wMt $'Prndud Sen:h~e~, 
Pnxluct Service \.\~11 be im11ectlug the fireru:n.i. and ·wiH contact me with fue resclts, 

8io.c,.;rcly, 
D. Fulcher 
Ctu1s1u.ner Afi:hlrs Adn~illisirator 
Remington_, H&R. Madin 
Phone: 1~800~243-9700 
Fax: 336·..548--7872 

R.ercington Arms Company, foe. ~ S70 Re:mhigtnn. Drive !Ii P.O. Box 7(lD ~ Madism1, NC 27025 
Phone 80iJ-24~-91lJO ~ W"'WW,remh:i.gton,~mn 

PS 17074 



Fs.crnry Repair Form Pagt:: 1 0f3 

E·-ma!I Addmss,_;_Qt~~f11al!_9d_gf?SS ls_pmy!9~\i. r!Q~l1!9AM~?.n.9f...recetpt a0_~~h1p_ment wm 
be sent) l __ l/.JJLi.iiUilliit.K!:l.lll_, C<;?.£1... . . _____ J 

,_ ____ _.__,,~-~~~-----··"'-~•.,_,.,·--"'•""""' 
E~maH Address: 

CJ ! would like to recelve foture EHnail updates from Remington, 
i--------· -- ---~-~-·········----·---··· 

r··-··:··:;·····P':l~.~~.;--~-e.-~-~0.~-~-yggs_nrQ~lam and d~te of ~.9£~rr.ence1 ...... ".--.<..._:,:-,:.."_'1.·. 

j I """ - ! ! ~ ,;"'.() f () _. _, 

; [)) /1! t..f t,,J.4 [JN)(;. {J i.j /V l 12...i fl. t. 'fJ 15 C. l..f i?/l. ( fp 

iv'/./ {- 1J {] (; t.,,, ·f' /j'J/f·:) C lAJ 5 /f ,f.) ~ 

1;: y0 ;_.:, oP!f:lJ iJCl1 /rt.:'1'1 Oft i~u7..5lJ f~ Si l,lc1,'i/ 

\ yea ._;,l),V !·rlf.!'"1fl. 4 /lf!f...//y1fj} ;:;';V(;.Al)<Z/1& (l,'1' ,;,."!;:.: ~ 
j THrf. rru (;(,;IJr"l 56/fn..~ u:.· l'fiU flt) 1Vc.i/' /·f$/f'-it f'f./~ 
L ..... i.f..AfL _ _}£,<Vf!.'ffr'1't' __ ;d_rff f! Ltf.£ f.J(.?t,~~_LJ __ J~_?<Jf.?(} __ 171~ 

i fi/U,v' b P1 r.J •»N· .600 :characters left: [);Zor"' r <:h«f'..·"' 'i//"t-v 
1--· ---·----- A~m~~-it~n -i-~formafam~ __________ _:_p_l_~£!!J:qtt 

rManufacturer: J' .. -~{1~_v·~~- ;~k ~=!? 0) ... ::·:--.~;::::~~~:·~~n ·--T;p~-~=~=:~:·::::·~:~·::~ :~~=--·:=-_ _ _= __ ~J ______ ,,,......,.. __ ,..,._,. ............ ...,, ...... .,.~~----.......,.,.~.-.. ....... -..... ----~------ . ........ ............................ _,,, ....................................................... . 

Other 'Te. bul!B{ weloht!type, stlot size, 
powder): e_·_:~:-----~~:.:·~·~_::=~~--~=::~-------'"----·---- -- -=--~--~~-=--~----·:_·:_· ____ ~~-~-~~~-.:==~-'] · 

---·~·--·····-~·········~·-··--·····---····------------·----···------·----------·----------··--··------··--·····--------------; 

Hand!oad lnform<ition: 

116/2011 

PS 17075 



-~-·~-~~~~-~--~f cleaning solution used: [~.~/./~.~:?:.·~.=-~~~:~::.~~-~~-~-·.:_-_-.·_.·_-_-_-_-_-_-.-_--_-.·.··.-.·~·--.·~-=] J 
How often do yo.u clean the bore? (Months or Number of 

rounds) [fJ.~{~4 ... ___ y_fi:~~ff1:_~~£ff rt !fu'd/1 ;</r,,· 58-f)CJ/'.l 
--············-----------~~---~~~---·-·······-·········----~-----------! 

How often do you cl~~DJhe action1j~1o!Jths Pt Number of 
rounds)l_~·:'.~§. ___ Y1.f.!:Lr?~.:/f/~1?Jtt #ii""il.Vt· jl):./ff~r.v 

-~---~· ····-··········-·,.········-~~·······-- ·----------; 
Ho'llv often do you c!oan fue

1 
trigger_~.s~g£r!~!Y2fMcmihs or Number of 

· rounds} L. .. ~0:2::-i: ______ ·~······J 
··-·•••••••••••••••·-··-·-~···--·•••••••••••••••-••·•-·-···••·•---·----- • .-... w••••••--•••••••••-···-.~~--~---l 

Bmnd of lubricant used: r-······7;-;:,:·;.~:;fi··~··············---···---·--·~--~·······1 
l. •• ..,..,.,..,.., •• ~-·················AA ...................... ·~•· -··· ~· .: 

••••·-·•••••••••••••••••••••••••·-w.,._.._.... •• ,.~•·•-. .. ,.,...,. • ..,. •• ., ••••••• .., 

How often do you !ub_f1_<::~1~J!]~ __ Q9L~.1.(M9.0Jb~. or Number of 
rounds) l:.K0.1L~c .. _:t!f:.ft.?.: .... -&££.~;:>z IJ 1P/';f,;,Jt:.: ft ,iJ/?J&, .... l 

~------~----·- - ~·-·~--~-~····-··--·-<-•------.. --~-·-~---------! 
How often do you lubricate the actlon?.JMonths or Number of 

·-·~-------~------~~----------·--~-unds) [~£~.J.i&.J:i~.~r~~~-~-J1!!.[:!!..'.'!f:~z~J1-Ydr/1 
How often do you !ubrlcate .the trigger as!?_~filt?MJfvkmths or Numb~r of 

rounds) l_.~t.··'d.1:: ... ____ .... ,." ......... J 

Have you mvk·3\Nad the cleaning and maintenance recommendat!ons on our web s!te or 
ln our owners manual? > EJ YES ~· NO 

l 
V'Jhen i.ivas the last tlrm~ that your firearm was servlced b_y a Remington authorized 

repa!rmanft:;unsmlth?) c.-.-.··.··-r~i: .. 2t::t[=·=·· ·~-~~·-~:===~ . 
\<Vhat warn the services 

performed?) L. _·_-.-.·:·:.·-.~~:~=-···---·~-,.-~./'~"r -·=::.:.~:: ... -..-:~ _ _-_-:.-.·.~.-.·:_·_-_-_-_·_--_-_-_-_-_-_-_-_--_-_---_·_-_-·· ............. -.-.~·:J 
,__.---------~--..... ····&a&.0.•••·~W.HWHH ....... ., ..................... ~............ .,.._.....,...,....,.,_~~ ........ ~ ..... ,,... 

I 

Ship your INSURED flrearrn by either UPS or Paree! Post to: 

Remington Arms Co,t Inc. 
Attn: Arms S~rv~ce Div~slon 

14 Hoefler Avi;mue 
Ilion, NY 13357 

~ ........ --------------------- ·---............ --·----·-·-·--"""---··· 
! 

[t.::i WARN~NG: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FIRE.ARM OR IN 
I THE SAME BOX WlTH THE FIREARM. nus m A V!Ol.ATiON Of FEDERAL LAW. lF 
j YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 

SEPARATE PACKJ\GE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 
TELEPHONE AND f1,10DEL AND SERIAL NUMBER OF YOUR FIREARM, 

:: Record th~~ serial number of your fl rearm before sending it 
:: Pack your firearm for safety and to prevent fmther damage in shipping and handHng. 

Preferably, . ,1 

; ship in a flrearrn box. (Note: Original boxes may not be returned.) i J! .. ·-- ...... ___ ............... ..... ----- -~~·· ................................................................... ····-··-··-- __ ........ ~--·················,!· ....... !................. .. :: Remove aH acciissories from your firearm to prevent !oss or damage. i !i 
:: Provide a return address on boih the outside and inside the box. Shipments without a I 11 

proper 
1 

btt.p://www .rernillgton.com/ a,sp/factory __ ;epair _.fi.lnn.asp l/6/2011 
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!ncldent - 101213-000026 ··Remington 700 Pagi:: l of 1 

Refernn(;f<l # 
10121 J-(100026 

Srah1s 
Upd<ited -------------
AzslgrmdTo 
Adminlstrntom 
Dell-

Pn:iduct 
Firearm$ 

SLA 
Not spet:lffed 

~-~-------~------------·-······· 

CSR 

Date Cre<1ted 
12/13f20lG 1{}:55 AM 

Initial RespfJOSe 
12/29/2010 {}8:55 Al\i~ 

last U ~~d;sited 
121sw2010 os:1 ·1 P~"'1 

C1.mtom<er Sm.art.Sern%~ 
._!'! (On -~ .. !2.:<:l $C~le) __ 
Staff Sm&M:Se11s~ 
.;.1 (Of\ <l ti? +-:1 SC<li<l} 

Remingfon 700 

Discussion Thrnad 
CBztcmer {Pmll Mundy) 

De<ir Sir, 
Ttie serial m .. m1ber of my iifte is />,65f.l84f.i3 

My co:'1tact infonnalion: Paw Mundy 
4292. ::~oi nkfc•rd ,<i, ve 
Phil<:de!pn:a, l"A 1Ui2..4 

215-783-639'1 

11'1;.rnlq.iou. 

~---Ortgina; f,~~ss~;r~e-·-··-· 

From. Remington lnfonnatkm 
Tu: 9..E111r.mm9x@.i'i2L~m 
Sent Wed, Dec 29, 2010 8.55 ;3rr! 

Subject Rem:ngtcm 700 [inci:Jerit: 101213-0QC>026J 

D0arP:;iul. 
We a.pclogi7.e for !he de!<iy in a r<:spo:c~;e 
l.Ne wcu!d iiim tn h;Ne the lire arm ccme into our Pmduct Smv:ces Department at our lactcry for e)(amiflat:on. 
p:.,.a,;e reply rJar .. k ro me wtih th<! seri<il ni;mr.ier ni the fir<llarrn. VVe would like !o send you ;.i pre-paid sl1:pping 
label for UPS to have the firt:.Brm cm1w' in I will a:so incl;;de a forrn ttiat Y"':J can fill 01;t to let the ex;;;m:ner 
know !:i>:<.ictly 'lthBt happened, and 'Ni'len U!iS occ,1:W::'d . 

s:nt:i:re;y \ 
Deil 

Cw~tom"1r {Paitil Mundy} 
De;.;rSir, 

i am writing biicause ! :::•\}\l?J & Remington ·?no, ?mm Rem. Mag (_ my father, Prnthern and l actually cwn live 
'?OO'!l) This p<:st Wilr:>l<.el'ld I Wil:S >iem hmting. \Mien ! itJaded my rifle ta begin mv hur:t, tM€ gun discharged '1!3 
! closed the bllft. Needless t·~ say, 1 wass start!ed and litiry c;:inoemed. Up.::m further rniM:W, with tM gun 
empty, l noticed ihat ihe firing pill was drnpping spormlicaily when cl,Jsing the t;oli. 

I just completed a search on 1111:: for simliar prvtJijJfrlS and fclmd a n:vltitud<: of articies and biogs ooting 
ident;cal circu1:-,stances. of the Remington 700 mlsfinn9, 

I wr;;;ld !;!le to know how to go ubout getting my rifie :seNiced to correct this; prob!~m. 

Thar:kyou, 

Paui Murnjy 
4292 Frankford Aw. 
Pt;llmJ<iJp~iia, PA 19124 
215-783-.0391 

Prim;~ry Contact 

Flrst Name: Paul 
l.<Jllt N.sme; Mundy 

Orgm1ization: 

Login: 1:mulmundy@ao1.com 
Tit!~: 

Contact Type: 

Email; p eu1mimdy@;iol.com 
Em3i! ·• Alternate In: 
Emal! - A!termllte #2: 

01'\'ic<i P'hots<'ii''. 
Mobilj) Ph..-me: 

fax: 
A:>:siztant P'horm: 

Home Phofie: 

Street 
City 

Stllte/Pmvlfice 
Posto'31 Cnde 

-----··-··--·······------------·-···- C>;:)Untry··········-~---------· ··--· ---··----·--··--·-···---·-··--------·········-···------------------·-·····-·-··-··--·-···-------· -

AtlOH:ional information 

http://remington.custhe1p.cnm/cgi-·hin/remington.cfµ)php/ndmin/dispby/inc__J)rintophp?p ___ si ... I/101201 I 

PS 17077 



Palll Mundy 
4292 Franlr±ord Ave. 
Philadelphia, PA 19124 
Ph: 21.5-·783--6391 
Email'. pau1mundyr@aol.com 

R:;;;f: # 5616 

Dem Mr. Mundy, 

l i 
(...\\/\, ~~·\i \ -f_().> 

January 12, 20. 

You wm rereive a shipping fabd for UPS by email in 2<3 business days. J::s<kase 
iridude :a copy of this Jetter to put inside the shipping contain.er. 'I'he letter inside is 
im1~nrtant as sometimes the outside lab{'l gets damaged in transit and we \Vant tn bt'. stn-e 
the fine:a:rm is logged ia co:rredly. Mark the ends of the box with ''Prndm:t Service~', 
Pr,.)duct Service ·wiH be inspecting the firearm and will contact me wifh the results. 

l hope that this action win keep you a loyal Remington customer, 

enclosure 

Sincerely, 
1). Fukher 
Consrn:ner Affairs /\dmin.btrator 
Remington, H&R, Marlin 
Phone: l-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc 10 870 Remington Drive 4' P.(\ Box 700 4' l\1adison, NC 27025 
Phone S()[J.243-9700 lll< w-..vw.rem:ingh:au:om 

PS 17078 



Paul 1vhmdy 
4292 Frankford Ave. 
Philadelphia., PA 19124 
Ph: 215-783··6391 
Email: paulnmndy@noLcom 

Ref: # 5616 

Dear Mr. Mundy, 

Jammry 12, 2011. 
Cp 

You wm receiv~ a shipping labd fo:r UPS by ~~mail in 2-3 tmsiae§s days. P~ease 
~m:hade a rnpy nf this ~etter fo put inshfo the shipping em1fa~ner. The h:ti:ef foside fa 
important as sometimes th~ outshie fabd gets \famaged in tnrnsit and we want to be siu·e 
the firearm is logg31!d in ctn"nc~t~y. ·Mark the elH1:<ii ofthe box with ••PnHhH:t Servkel">. 
Product S"3rvice will be inspecting the firearm and \ViH contact me with the results. 

l hope that this action ·vvln keep you a loyal Remington customer. 

cndosure 

Sincerely, 
D. Ful.cher 
Consumer Affairs Admirifatrator 
Re1nington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-543-7872 

Rei:ninglon. Arm.s Company, I:nc ~ 870 Ri~mingtnn Drive ~ P.O, Box 700 ~ l'v·fadisnn, NC 27025 
Phone 800-243-9'700 ~ ·w~'w.rmnington.rnm 

PS 11079 



>. 

factory Repair Form Pagelof3 

l Print .i __________ , __ ) 

___ ,,,__,,,._. ______ _ 
---~ity: -----~--------=·.·: __ -.-_-_, ________ · . ..... --~-----···-~---··--~~~te: .:.~--: _ _.._ __ ::: J... Zip:· __________ __ 

Phone l f , i 
---~?.-~yti~--~!.-~----------------·~---------···--······:::::.:.:;;.:;::::::::;;;; _________ __J _________ ~:_: _________ ,,, ...... ::_: __ :::::::::::::::::::::::: ............................................ l 
E~mal I Address:{if~~m?.ll __ f!9\lt§)~_S..i:?Jlf(l.Yl.9.~·~2 .D?_tlfJ~9tlqf19f_mc.~ir:it .. ?09 ~hlPnJent will I 

J-----b_e_s_e_n.t) ' ..... ··.-:==:::.::.:::::=:=::::::::::: ...................... ::::.:::::::.:::::::::::::::::;:·: .. :::::::.·::::::::;::::.-::=:·::.-.-.-.-.--.-::::~~---------------··' 
E-maB Address: i 

CJ l vvou!d like to n-;celvf; future e-mall updates from Remington. l 
_Pl~a~_~g·~-~i~~~~-.Y0~r .. P~~~i§.~--~D~--tj·~i'§··91--;;_~-~~Yf;_~_n~·§_~---.~---~--------~---·i 

~ 
! 

I 

I,_· 

-!i;;f: 
"----~~·"'·--·-·--·-·······-····-·····-·········"·•·Y.······~····-----·-··-····'·····-~---~---------~--~-----· } 

5._oo.... characters left i 
,___ ___________________________ .............................................................................. _ ............... - ............. ~--< 

Ammunition Information: i 
~------··-----··-············--·····-···--······--~~···········-~·-·········--···· ·····-~' 

! Manufacturer ' powd:r) 01her(Le~u11;0dgi~:~~~i~t ;;z;,~:~- ... .. -- i 
i----·----~-------~········------············::-::::.::::·::-:=:::.:::::::::::.:=:::·:::::::::::: _______________________________ ,,, .......... :::::.·.·:.-:::::::::::::::::: ............................................. 1 

' ' 
1 ! 
i---- Hand!oad Information: 
~---··-----····-----·-····------·-·····-······-·-·······-~······ ..... ·~~~~·········· ·····-·--.::::::-.-.·····-:::.-.·:_·:.-:.":.-:-:.-:::-::::.·:····-~------1 

I Powder Used: Powder Weight: L .. ---····--------··' ! , ...................................................................................................... - ................ -----------·········------------------· ..................... ~-~-------------~-~-........... .:............. 

! ............... ?~~~-~:~~-~~-~--~~~-~~:···---------···········--~------~-----·-···········------------- _________ :_~~~~~~Y.~=~-: ................................................................ ..1 • • • "" • • ••·••·•• .• ._, "'-••• •• • ·~·•~w•,••····--- •·-·· ., . .__. •.- ·--·•-·---••" • : 

Bullet Type/Shot Size:· ··-------·· ~-~-~~'.sder ~-~~~'.:..: ..................... ..... _ ......... :. _ _ ! 

L
! ............ ___________________________________________________ .............................................. -.... -----·········-··---------·······-.. ·--·-------······--------·---·---················----· 

Fimarms Carn (Cleaning and Lubrication): 
.... ---------............ -~---- ..... --------~-~------..--............. ~-... --------- -.-------.----------------······-··· -- . 

http://wv,rvi.rernfngton.corn/asp/factory ___ repair __ _ibr:m.asp 1/6/2011 
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·.Factory Repair forn1 Page 2of3 

Brand of deaning solution used: 
.... ·---·"···-- ··--···------ . ···-····--.--· --

_,.,...... ___________ ~~---------------HHH••n•~---~--H'<••••··---·-·.a ... •-····-------·--····----------------------------------------········----------···n•··----H•a..--............ -~----------.................... ---------........... ..,,.,.,.,.,. ......... .,, 

How often do you dean the bore? (Month;:; or Number of rounds);··----- -------- -- --- - ----, 

How often do you cl~~!l.!be..?~tiqrf?{~'l9_r1tbs. pr Number of 
rounds)- ' 

···········-~·········--··--············--···---·······--·--: -- ---- ----------------------- ------------- ------- ····--········-····----...1 
Hmv often do you clean the _tr_i_99(;;L§_~~-~-r_oi;J)<''l_(f\J1onths or Number of I 

rounds)' - 1 
·····-----------···········-------------------------------------------·····················-···········:::::::::::::::::::=:::::::::=::::::::::::::.:::: ................................................................................ J 

Brand of lubricant used: - - - - - -- - - - --··· -- : 
------·--··.,····--·-- -- ----· ---···-- - .. ,. ·- ---- -----·-·····--------·-······ ,________________ ···~·········~---·········-······---··· 

How often do you hJ.br:lt:::CJ1~ H1e bort?? {fv1onth~ 91 Number of 
rounds)' 

rounds) -
How often do you lubricate the actl9_n?.JM~.i0th!3 or NumbGr of ---·----! 

;--------------------~--------~----------------

How often do you lubricate th~ Jijqger assernbiy'({Mcmths or Number of 1· 

;-------------r_o_u_n_d_s __ ) ____ ~-------~~------------ ---~ 
Have you revlevved the cleaning and maintenance recomrnendations on our- web slte or : 

. fn our ovvners manual? > YES NO I 
L----·--··----------------------------------··----·- ····---···---·······----~ l \tvhen was ihe last time that your fir~<:-1rrn \Na_s :t;ervlced by a Rt3~Tiif19lon authorized I 
1 repairman/gunsmith?) - , 
1·······--·······-··--······-····--· What Vlere the services ·--···--··1 
l performed?) ···------- - -- -- - -- ---- -- I 
1------·····------------·····-----------··5·h;·;··~~;'.;~--i-~~;t;·RED":ti-~~-~;;~--~:;::~i·t·i~:~~--c)?~::~;:1~::~~:;:~:~;t~~~t1;:·······-------·····-··~----········--1 
I . , : 

I R < -1' A c I I emmg~on rms o., nc. ! 
Attn: Arms Service Division ! 

14 Hoefler Avmme i 
mon, NY 13357 ! 

1 ! r ······-·· 
!L_-_-_: WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FlREARM OR IN 
j THE SAME BOX \!VITH THE FlREARM. THIS !S A VIOLATION OF FEDERAL LAW" lF ! 
1 YCU Frr.:1 Y01J fvl' '<~T '"'-No SPENT !.."'HELL'., PLEASE -'ENr-· TH~M !NA ' j J -i::,,::., '- !.J,,_) ,'.)C.! )"-- ... W ,"'.} ·- ;;:);:. ~J , .. I , j 
: <"'E"T)~i.::~""l'E' DA'"'Kf\GC: A•W'> 1 "lC'LUD~ ~-i"~1E_ "'DD""1E'"'"" (\Ai!TH z··ir) co··,,-, i i ..::;, r /...,,r-....}-\ c C .r-\ :..... l'~u 11<.l · t: i'll·-\p/ , A K 0w _ -.i<J r ut::.;, 1 

t TELEPHONE AND fv10DEL. AND SERIAL NUMBER OF YOUR F!R.EARM. [ 

I I 
1 :: Record tb.--; serla! number of your firDarm beforr:i sending lt : 
; i ! : : Pack your firearm for safety and to prevent further damage in shipping and handling. i 
I Preferably, 1 

---1
1 

-------------- ship in a firoarrn box. {Note: Original bo>'..t,:~s may not be retumr:1rL)--- - ---1, 
:: Remove al! accessories from ·_,"our firearm to prevent loss or darna~•e. 

I 
:: Provide a return address on both the outside and inside the box. Shipment~ without a Ii_ 

proper 

http://www.n:mington,corn!asn,/foct0rv reriair f<.mn .asp - . r J_ I - 1/612011 
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retum address wrn be refused, 
:: Ship your lNSURED firearm by either UPS or Parcel Post Remin[~ton ls not 

responsible for 
damaf;e or loss durlnq sh!pment, so you may elect to purchase insurance from your 

carr!er. 

Charge repalrs wrn be processed uslng the tollm,.,,1lng guidelines: 

:: Repaks $75.00 and under 'Nill be completed and returned to you COD. (To avoid 
COD. CharQes, ptease include your credit card number and expiratlon date vvith your 

gun) 

:: For Repairs over $75.00, you will n;;celve a written estimate detaHing the nature of the 
repair, app!lcable taxi~S and sbpplng. You wll! have 30 days to approvi:c: thl-; repalr 

estimate. Repairs can be paid by check. rnoney order, or credit card (American Express, 
Discover, tvbsterCard, or VISA). lf you wish, you can expedite n_:;;pairs over $75,00 by 

settinfJ a pre--authorized amount that can be biiler5 to your crndlt card. I/Ve proo1ss 
checks electronk:aliy through Check21, 

'----------------------------------·--·-····--·-·······-----~·-·········-·······--··--·····-·····----·--· 

http;//w'NIV.rc1n1ngton.comiasp/factory _ _repair_frnm,asp 

PS 17082 



Fukher, OeU Marie 
rrrcrrrrrrrrrccccorocrrrrrrrr rurr nsr r 

From: 
To: 
Sent: 
Subject: 

r 55W?S!Z tr 

Mai! Delivery System [MAlLER-DAH/ION@AOL.com] 
paulmundy@ao!.com 
Wednesday, ,lammry 12, 2011 8::33 AM 
Relayed: Paui Mundy~ Remington Ref# 5Si6 

Delivery to these rndpients or distribution lists is comph~te, but delivery notification w~s not 
sent by the destination: 

Subject Paul Mundy - Remington Ref# 5616 

PS 11083 



www.r-errnngton.com 

Remington Arms Compar.y, !nc. 
870 Hemington Drive 
P. 0. Box 700 
Maaison, NC 27025-01'00 

ARS LABEL REQUEST FORM 

DESCWP"nON: Ref# 5616 
rllle 

10 lbs 

i 
I 
I 
' t 

r.::~:=~:~~-~--:~---·:;:~=~::=:~: ............... ·::.:::=::::::::=::::::-::=::::_:::::=:::::=:;:::::=::::::~~:.:.::~:~ 

LABEL lNFORMAT!ON 

r·-·-.-··-··----~···~-···~·---···-··-············-···-·········~·········-··---····~··--····~···-·····························································---------. 

[MAlL LABEL TO. Paul tv1undv 
:,· 4292 Frankford Ave. 

Philadelphia; PA 19124 
I pl ·""'11 - MQ..., 6~l/1 l . 11'. L )-/,:,:)-. _), I Email: pnu!mnndy@anLcorn 

HETURN !TE!\<! TC Remington Am1s 
li..ttn: Product Service 
Ilion, NY 

L=·::=:::=::=::=:::::::=:::=::==::::: 

pau!mundy@aoLcom 

PS 11084 



PS 17085 



PS 17086 



PS '17087 


