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Incident Information
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& Concern 1008 Fired on Bolt Closing
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be weat ordine and found g bunch of articles with similar siuations, df
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iDate Code |
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Paul Muondy

Phe 215-783-6391

Baf ¥ 3018

Do M. Mundy,

enviosure

3, 3' ‘«g‘ 37 ’
-] 2/ 73
ot
T 9 :
bl o
Jurmary 12, 2011
4297 Frankdngd Ave, '
Philadelphda, PA 19124
Hensgil: paulmundy@ooloom
You will vecsive 2 dhipping lobel for TIPS by ssnail in 2-3 business days. Please
melude & copy of this letter to put inside the shipping contalurer, The ktter lnside s
imporiant ae sometimes the oniside lubed gets danaged In fransit and we want to be sare
the firearos i lopged in corvestly. Bark the ends of the box with “Product Berviee”,
Presduact Service will be mgsmémg the firearmn and witl contact me with the results, :
I hope that this sction will keop vou o loval Remington costomer. :
:
Siscorely, e e T ) ;
D ¥oloher i,;x L il
Consumer Affirs Administirsior B cra 3O3R ¢
) : - N kaaif‘:i i
Renungion, HER, Marlin - (
Phone: 1-800-243-9700 EENS 1o ammm s i
Faw: 336-348-7872 §
_ FOEL TN iif\fﬂ%ﬁ‘l‘z”"? ;Q LR ABAMCe @42 i
]
T dirly w sheiy parbswoiie
4 ;
: e RN S

:}f&(»(};{?{bi& ;Z/i‘/':’ 5{{?_ e %‘ﬁ/}?’}"
2 87 fiyea. {,Ngj% TP (»w{);»g,,
ﬁﬁlﬁﬁpﬁ P Q&r%{?’

e §
& cogta

Bemington Armes Company, fne. & 870 Reedagton Drive 2 PO Box 700 ¢ Madison, WO 27025
Phone 8002439700 & www.reminglon.con

P3 47074



: Facrwy Ropaiy Ferm

Pégﬁ tofl

fuded Soriat ~
Mumber:| 700 1 Number:] Mes oy 003
Are you the origingl owner?; BLYES T NO
1 PSS 3 ~ ]
. Ty - O gte of Purchase:
Marne:| 44 e MUl 2 AN ST
o ) Address {m} PG ﬁams} ________ 3
L Jegy erienE S f::w |
) Cityr  PM 0 a080PH L4 State:| 25 | i
Phone T
{ﬁ&yﬁﬂ'ﬁﬂ}: 2 I,,i;’-u ‘;} g’ﬁ\_ Q_f\f ¢ % Fax: fen IS

Eumall Addressfif e-mall address |

is mm»mie&i notification of receipt snd shfgm@m will

besety Py i atdy 00 L0

'1

Bl i&tﬁﬁﬁmzss:
§would tle o receive fulure e-mall updates from Reminglon,

Pleass describe vour moblem and dats of ocourence:

- Jon e :

W{%f&fﬁ LoApuly pud, AIFLE DISCHAREE
i Bood why  CLOSED, ,
; . e T Se i 3 K e e 5 b 4 '3/ 2 5
iE Yoo @PEMN  BELY FROM THE SR ER SR SIT0AT i
You oA tHEAR. 4 PELSVER EPLAGRME T aF ;

FHE TiibeER, SEARG I8 yea v aieri SPEAE THE

| AEan Exes Gl g «s/fff*‘ﬂ” THE B0 25 QLGS THE

Fritint & Pl iacie Beu  icharactars lefl Giiod ¥ G i 55 et ¢
&mmw;imn information:
Manufacturer | hm%,{); yens 1 Type]
Cther {Le bu%ieﬁ wezmmwe shot sizs,
powdery |
Hamdioad Information;

Powder Used: | Sowder Waight: | ;
Sase/Hull Used:| 3 Primer Used: | ’
Budlat Type/Shot Sizer Reloader Used:! f
Firearms Care {Cleaning and Lubrication): |
http/fweew remingtos.com/aspifactory_repair form asp LIRS
: i
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Factrey Repair Form

Brand of cleaning solution used:| gl s o 3

- s et

Page 2 of 3

How oftern do vou c;&azz the %mm {Months or Mumbarof
rounds}] gateE  YEAL AFIER M SEtnesal

How often do you clean the action? (Months o Megnber of
rounds} pacE Yiser o AETER duaswip SEF5

Haw often do you clean the Iggser assembly’? {Months or Number of
roundsli A0 ‘

Brand of ibrizant used:| I A Fog Y

How often do vou summ@ the bora’? {Mmm or Mumber a:;f
wUNdSY e YELRL TR Muatniail 450

How offett do you lubrioale the action? {(Months or Number of
rounds) purog ViEAL SEI AT e esas

How often do vout lubricate e trigger assembiy? Monihs or Number of
roundsy] A !

Hava you raviewsd the cleaning and mﬁintﬁaﬁame mwmm@ﬂdamm Ot Otlr web site or
inour owners anwal? > FD YES B NO

Whian was the last Sme that vour fiream was sarviced by g ?i@mmg’f{m authorizad
regsawmam:;ummﬁ;h?} AL fg,, 5

;smmmed“?‘ /‘L»*i‘i i i

Ship your éi\ﬁgi}?%%i{ﬁ fircanm by &sihm {J?@ ar Parel Post i

Remington Arms Co., Ing,
Aty fums Bervice Division
14 Hoefler SAvenue '
Hlon, Y 13357

L3 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR 1N
THE SAME BOX WITH THE FIREARM THIS IS AVIGLATION OF FEDRERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT GHELLE FLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

o« Record the serigl nurnber of your firearm before sending it
5 Pack vour firearm for safely and to prevent further damage In shipping and handiing.
Prefarabily,
stip in a firearm box, {(Nole: Original boxes may not be rslumed)

hitpffwww remington.ong’aspactory_ropalr_form.asp

o Memaove alf aoonssorias from your firesim 1o pravent Dss or damags,
?’mvaféa & refurn address on both the outslde and inside the box. Shi pmamf; without a
DIOEST

4

i
1872011 i

P3 47078



Incident ~ HHZLH-0U00L0 - Remmglon 70U Page I of §
K\ I {

; - fp VA
Referenss & Remington 708 S
10121 34000038
Statun Discussion Thread
Updated Customer {Paul Bundy) 1RBR2010 6911 PM
Assigned To Dear Sir,
Agwgms{rmom Tha sedal number of ry 1ifle is AEEHEAE2

g ~
My cordact infornation: Paul f\,ﬂumy

Siﬁ?“c§ 420% Frapidond Ave.
Fireaims Priladsiphia, FA 19124
SLx o :
#ot spenifind 215783536
Chioiie Thank youk

Diate Qraated
IR BR010 HESH Al

indtiat Resgonss
IR0 08:55 A

Last Updaing
12SWRAIG OB P

Customer SmariBense
+1 {on -3 o +3 soaie)

Bigf Smarilenss
LR (o HIRCR I R -ot ot

o zgmm Meossaga--—

Froov, Bemingion information

Tu: garmundvd@act comy

Sent Wed, Dec 28, 20 858 am

Subret Remngmn THG {incident: 10131 3-000025]

Response {Usil - 12282810 0835 AN

Dear Paul,

We spolcgine for the dislay in 3 response.

Wiz would like o have the fteamy oome Inle sue Product Services Deparimant at our famery for grarmination.
Flegse raply hack o me with the seriad numder of the fiearm. We would fike {o send you 3 pra-paid shipping
iahel for UPS to heve the freamy come in . D will ik inolude a torm Uist vou can il gul to et the axamingr
know sxactly what happenad, and when tins ooourmed,

Sty

Lol

Costomer {Pau! Mundy? 125 RROAD 88 A
Dear Sir,

{amn weiling basause | own x Remington 7840, 7oy Raen, Mayg { oy fathes, brothers and § actusily owndive
PE ) This past waskend | ivas deer hunting. Whan | ioaded Tay 1ifls o bagia my hunt, the qun d;v?*argecs 33
{ ciosed the boit. Neediess i say, t was starfed and very concemed. Wpan further meviove, with the gun

emply, | noticed that the filng pin was dropping seovadioaily when cosing the balt,

{just compieted & search o iine for simiiac provierts and found 3 muiitude of articles and blogs ooty
dentical oclrcumsiances of the Remington 700 risfiing,

Pwould ke fokaow how o go about getting my riffe senvioed o comrect this problent.

Thank you,

Pasd Munily

4292 Frankiond Ave.
diniehshia, PA 19124
215 783-8351

Primary Uoniact

Firgs Marme:
Lant Mame:
Qeganization:

Fat
Bhundy

Login: pauimundyaci owe
Tithe

Corgact Ty;m:

Emait

Emait - Alfemate #1:

Ernail - Alternate #2;

Oiffice Phone:
Bobile Phoneg:
Fax:

Assistaat Phone:
Haopwe Pions:
Sirseat

ity
StatefProvince
Paatat Code

padmundy@noloom

http:fremdngton.custhelp oonvegi-buyremington. ofy/php/admin/displayfine. printphp®p ...

Countey
Additional Information

10201

P8 17077



Jamuary 12, 280

Paol Murndy

4297 Frankford Ave.
Philadeiplia, PA 19124

Pie 215-783-63%9]

Email pavlmundy@aol.com

Reh #5616
Diear Wi, bMundy,

You will receive a shippiog label for UPS by vimail in 2-3 business days. Pleuse
include 2 copy of this letler tp put insids the shipping container, The letter inside is
impnriant as sometimes the ontside labed geis damaged in transit and we want o be sure
the firgarm is lnpged in cnrrectly. Mark the cnds of the bex with “Product Service”,
Product Bervics will be inspecting the firsarm and will contact me with the results,

¥ hope that this action will keep vou a loyal Renunglon custemer,

Sineersly,

13 Fulcher

Consumer Affairs Adminisirator
Remington, H&R, Marln
Phone: 1-800-243.89700

Fax: 336-348-7872

encioaure

Feraington Arms Company, Inc. » 870 Remington Drive ¢ P00 Box 700 e DMadison, NC 27025
Fhone SG-243-9700 = www.remingtn.oom

PE 47878



fangery 12, 20811

Paul Mundy

4292 Frankfcrd Ave.
Philadelphia, PA 19124

Phi 215-783-63%1

Email: pashrandy@acl.oom

Ref: # 5616
Drear Mr. Mundy,

You will receive a shipping label for UPS by email in 2-3 business days. Please
invlude & copy of this letisr (o put inside the shipping container. The letter fnside s
important a5 scmsetimes the sutside label gets dumaged in fransit and we want 1o be sure
the firgarm i Jogeed in correctly. Mark the ends of ihe box with “Produet Berviee™.
Product Servive will be inapecting the firearre and will contact rae with the resnlts.

1 hope that this scrion will keep vou a leval Remingion customer,

Simcerely,

12, Fulcher

Conaimer Affairs Admigistiator
Remington, H&R, Marlin
Phone: 1-300-243.9700

Fax: 336-548-7872

Remdagion Arms Company, Inc. e 870 Rumington Drive . PO Box 700 # Madisoy, NEO 27025
Fhone 800-243-9700 » wwworemington.com

PS 17078



Factory Repair Form Page 1 of 3

Serial

Mumber: T Humbern

Are you the origingl owner?: [ YES [ NO

i Date of Purchase:

CAddress ino PO Boxesy:

Oy:| o State: | #er

Phone Fai T

{Dayti me}

E-mail Addm% { zfe -mail %ddrewg »prwzda«j netification of recelpt and shipment wit
be sent)

E-mail Address:
1 1 waould Hike 1o receive fulure e-mall updaies from Resnington,

_ Please describe your problem and date of occurrence:

500 characters lefl

Ammm&zimn Eﬁfwmmmn

Manufacturer: | ' 1 Typer

O?wr{ bu?lei WGQWW;}@ shqi_ ,,,,, size,
powdery

Haﬁdiwd information:

Powder Used | Ponder Weight

Case/Mul Used: Primer Usech!

Bidlst Type/Shot Sze:. | Feloader Used: |

Firearms Care {Cleaning and Lubrication}:

http/hweow remington.com/asp/actory repair form.asp 16/

P 17080



Factory Repair Form Page 2 of3

Brard of cleaning sclution u«;mj

How often do you ’“§e;ara ih@ mm? i‘i‘or:ihs ar Num%w af
o ?‘(5&;\5

How often do you ciﬁav’a the %i;u'ﬁ {Moﬁth  or Numiber of
rounds} :

How often do you clean the trigger au&:@mb \f? { \ﬁonthg or Number of
rounds}

Brand of lubricant used:. )

How often do you ubricate the bore? (Months or Numbsr of
rounds) f

How often do you Euhmaw the action? { Mcyr‘tm or Number of
munm}} S '

How often do you ubricate the Bigger assembiy? (Months or Number of

rounds)

Have you reviswed the cleaning and maintenzgnes recommendations on our web site or

iy our ownerg manual? T YES NG

repairmanigum t?*é\ 7

Whatweretheservices
oL r’f«ormed’?;

Ship vour iNaURFQ f irearm i’w aithar U?’S;a or F’ai«,ﬁ? %Vt 10

Remington Arms O, Inc.
Attre Arms Service Division
14 Hoafler Avenus
Hion, MY 13357

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
""" FHE SAME BOX WITH THE FIREARM. THIS I8 A VIGLATION OF FERERAL LAW.IF
YOU FEEL YOU MUST SEND SPENT SHELLE PLEASE SEND THEMIN A
SEFARATE PACKAGE AND INCLUDE NAME, ADDRESE {(WiTH ZiP CODE),
TELEPHGONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

i Record ths sernisl number of vour firearm before sending it
2 Pack your firearm for safely and to pravent further damage in shioping and handling.
Prefer ‘abiy

: Remove sl accsssorias from vour firearm (o prevent loss or damage.
med& a return address on hoth the oulside and inside the box. Shipments without a

R ship in g fireanm box. {(Note: Criginal boxes may not be returmed -~ - —

DrOpeT
mtipfwww remington. com/asp/factory repaiy form.asp 17672011

PE 47081



Factory Repair Fonm P

2 % of 3

w
5

b

return address will be refusad. .
1 Ship yvour INSURED firearm by aither UPE or Parce! Post, Reminglon s not
rasponsibie for
damage or loss during shipment, so vou may elect in purchase insurances from your
cartier.

Charge repairs will be processed using the foliowing guidelines:

:: Repairs §75.00 and under will be completed and returnad 1o you CO.0. (To avoid
GO0 Charges, pleass mwiude your oredit card number and espliration date with your
Quin

= For Repalrs gver $75.00, you will raceive a writfen estimate detailing the naturs of the
rangin, applicabls taxes and shipping. You will have 30 days (o approve the repair
aestimate. Repairs can ke paid by chack money ordar, or credit card (American Exprass,
Tisoover, MasterCard, or VISA)Y If vou wish, you can expedite repairs over $75.00 by
setling a pre-authorized amount that can be billed {0 your cradit card, We process
checks electronically through Check21.

bttpffwerw renmngton.comy/asy/faciory vepatr fommasy Yo/l

PE 47082
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Fulcher, Dell Marie

Fresm: Mail Delivery System [MAILER-DAEMONEDADL com)
To pauimundy@aci com

Lent: Wadnesday, January 12, 2311 833 AM

Subjecd Raelayed: Paul Mundy - Reminglon Ref 5618

Delivery 1o these reciplents or distribution Hats is complete, but delivery notification was not
sent by the destination:

paulournehy@acl.oom

Subject: Paul Mundy - Remington Ref# 5618

PS 17083



VRS TRITHIMGRGT. SO 5 { jj

Henungion Anmns Company, ing.

870 Remingtor Dove
PO Box 706
Madison, NG 27025-07460

ARE LABEL REQUEST FORM

rifle

DATE: 1/12/2011IREQUESTED BY:  Dell

GUANTITY. 1 WEIGHT PER PKG: 10 1bs
Ploa e

MEDIA o

COORDINATOR 00K

T MAL

DESCRIPTION.  Hel #5610

LABEL INFORMATION

MAI LABEL TG, Paul Mandy

4252 Frankford Ave,
Philadelphia, PA 19124

Phe 21598363081

Eronid: paulmindy@ast com

RETURN ITEM TC Remmington Arms
Attre Product Service
{ion, MY

SEHBHE JeM 42, R61y 0 AL Eaésg?: WD
SYE GRDCON HLT LY 15.8
TRACKINGH 1Z4KXBBABRER4EE1EE

REF 1o PMIL MUNDY/LDIDNE

REF 7 S8IB/RIFLE

HENDL ING CHARSE 9.8

BPIECE PUB RATE CHRES: S0
Ei‘%‘fi@m ot @ 88 RS
5C 2.28 SEs 08D 56
o ©.0% pR @69 K.

; PLAFHRNTL YN0

TGY PUR oME § 4%

TP LS
§.88
& .98
&84
%.84

pauimundy@aocl com

PS 17084
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