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Rf~ 

129208 
D~tr Opme<l 

4/l9i201 ! 

Customer fnfonnsfa:in 

Remlngton Arms Co .• for.. 

D:ite Oj)Cfied(PS) 

3f29!20l r 

Prndw::t Service 
Legal Cm;e ii:6Q63 

Hate Oosoo 
,1/20(20] l 

Connie Murlin HC/5 Box l3SA New Ct·eek WV 26743 

l w:::idem rnfonnarion 
Chiims 

C Delayed firing 

Codes 

Came:403i'l Couid Not D·.;plic;ik Conce.rn 
C<)m:em: HlJ.3 Delayed firing·· fm:arms 

C<mtaH 
H 304-289-33 M 

E :unurl:n@frmit:cn;".";.net 

3/29/ l 1: Customer's husband <:.mled w. He stated that Cmmic wa:< hunting with trJe nrk ~fJ:<;t cke-::r season {he did m.1t bavt' date of inddr:m/ &. 
s.he puHed the trigger&. n;%'1i.11g hap[)erJ,~d & and she brought (flt' rifle du1vr:, ii fired. T"fo dam:sge, No injury. df 

Fircsrm Information 

Mfg. SKU Serl<i! 1Jbt nO?>l 
R~'mington 

DlRte I't.m,hased 

'fflll' 

CF/BA 
M,~d<?liGa. 

700/243 W!N 

,\O.l'.l'.SSIH'ie~ 

nvo PIECE BASE 

n/a A665S5'.'':l WQ 'l!'lil<'l78 

\V!:er~: P1fftlla~ro 

OUTDOOR SPT HQ f>A YTON OH 

CONCERl'J:WE-l'H OFF WlfHOllT TOUCHING SAFETY 

Amm•.miti::m fofrrrma<ion - Nnr:e Defined 

Oth,:r Pmdu;::ts bformati;m · None Defined 

Sett[,;mem 

Remingtnn/7\iO/CF113A 

Origirrni Own,,r 
y 

C;iM1 R<i:im. Hatt Cm;~, Hat!:: 

p.;;r ! fom • Qumo W 
repair cm.d~:r BUvl 

$30.40 

Repak/R;:plar*men~ 
[hste 

<li'.?.8:!201 l 

Sdtkmrnt A f'\' Ai'V 

3/29/11: Sending ARS, letter, form. df ·li28/1 l: Per Ilion ·Could not duplicate con.~r.om. TA dirty & seJ screw:; altered . .Replace T,<\ cl<'an & 
rr,~;:r fire under BLl\·1 - quole. i emailed q<.iO!e to oustom:::r for rcviev; & appn'.'val!payment df 

Examin:nim1[Reminf,1.M/CF/BAJ 

Pnt 

! [;;;F=i-'-=~~=--=w=hl=l~=·-~=2_1<=:.'!=5.3.1"" .. "=:.r .. ="::_=l-=--·=-.. = ... "" ... ,l,.. _____________ 
1 

http:/ icps03ap 13 :200/psaappFPnntDi splay .aspx?lD=6063&.Type=Case 4!28/201 l 

PS 17088 
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•- ![ii:~c,~:j~i·:r:~;im•munnn••••••••W•••1rt~F;mmmmmmmmmmmnn••••••••••••••••i 

l~========"'-"'·"'-"'--"'---"--'"--""--------~f13i{:•ck c:;;ci.-~t;;;;·---~~~---_-_-_-_-_-_-_-_-_-_-_-JF~~;if i.~~~~-~~~~~----_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-~_-_-_-_-~---~-~~] 

U~king ~~~l[~;~~~Jl 
OvemH !i§!~~~-~2.t!:~!~_i_:J_12_ i:S1i~h!ly \Vc·m, rum::1ioning • 

.................................... m••···----····--•--m•••l~0.i::::E~.:1-.~2.r!.~i~I.9.'.'. ................ 1~~:~.::HHHHHHHHHmmm••••nnm••J 

1

······---:-----m............. .. i[CGtiditio;J iitWgMly Worn, hwc~ioning ] 
R"<'C!V<t;f ,

1 

; ................... ,:::=:,-,,: •........................ mmmnm•--·--------•••i 
V· !Hul~ed i!Fah;; _ 

_ ________ .] 

ijT rigget i~WE~<l--_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_·~---·_·_·_·~----_-_·_·_·_·_·_·j~~~;;.~!~~::~-~~:-~:::::::::::::~-~-~---_-_-_-_·_·_·_·_·_·_·_·_·_·_· __ ~~Jt~Ji_~i.~i~~--~~X.i~~::~~:~·-·_·_·_·_·_· __ --~~~--J 
i~~:~-=~~~~~c~~~r~;~-,~;1't~""'""{~0~hli::~::::::::::::=~]f&if'.1l?J..-~~iiT~~0-=-~-~-=---~-~]U:i;:c;·r'"ffic£·fi~§_-~~---_-_-_-_-_-_-_-_=-~---~.-J 

http://cps03ap 13 :200/psaappiPrintDisplay .aspx ?ID===6063&Type="Case 4/28/2011 
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Rerntngton A.mw t:ompat~.Vi inc, 
870 Rerning!•)n Dr. t'..0. Bnx 700 

ESTIMATH~G 

REPORT 
furts!I-<.cpair:: 800-2 4 :::-noo 

336-54&-nm 

M:~d!siln, NC 27(}25-0700 

u-ww. n:mhlgftJl'f. eam info@remi!'!gfon. t:am F;ix 

fflii}'hfi.?:i'}X{(jfXO.;·fi:fiXJikiI?lii[EvJ)!iXFliTi;!'if'i"/iFJii.i;pj];j(.1:,'iiXl£f}[f.!l~'jl":;,.7ir~~l 
Tl.US ~:s ?<OT AN ~NVOK.'£. TlliS lS AJ\l !Si111IAT£ TO mO:PArR, R:£.CON!HT10N, ()~ il.U'l.AC£ !"§f):'; n'l';;\,~(5) l)£SCRHfff} ~H .. OW. lF TH.ls fS 
MTlSf<'iCTORY, f'L~:ASE A!'J>R•)V:f. in: ff!GNTNG m;:a.ow ANl} m::"fURNSNG 10 nn:: AllO\'E AJ)!lRESS. R£J>Arn T{l TAKEA!'Ji"J<O:O: iM,\ TH,Y (~) 
\~"Ef.KS <'i.Fnm RECEIPT Of Al'l'ROVM .• ff 'NE[:;() l"WT :m::<:uvE Y(HiR APPROVAL rN !;!$ fM YS. \YE SHAU .. RET11UN nm rnMiS} ,\~ ~El'ElVf.S} 
f'OST AG£. l)!JK 

H.i;pair Onler Nnmbo:r 

RE00229208 
,,xrnmit # ·· R·· 

CM?>tnmer 

CONNIE rvfURLJN 
HC75 BOX 138i\ 

NE\V CREEL \VV 26743 US 

De;;.:rivfom/5erial Nmnher 

/\665~:5 53 

Piione(H) (.304)-2S'·H314 F:ix 

Diete Rei::eind ·· 

E~tlm:.:1k Date -­
Ciin·e~~ 0;;1~ -

R~turn 'fo 
CO:NNTE MURLJN 
HC75 BOX l 38A 

4/l9/201l 
4/.?.Gr'.011 
4/2ll/201 l 

NEW CREEK. WV 26743 US 

.E~!?X!~ 1·~L ... _ .......... ~_. ....... ·-·--·--··•·w·····•m••••n····------······--····-----·········-----····--~-!!..i AMl)RLIN(i'i(FRONTIERNET.NE'!' 

Piea:s<: Cir~k On<:: 
VIS;\ MC A11EX DISCOVER 

P(; NHrnber ···········--------~..,..-----------·······--------········· 
Daytime Phmic {__ ______ _) ········--·····--------···········- Time To Call __________________ .. _ 

Approval: Cu5tomcr Signature------------------~-- ···-······-------

0 

Ml.23 FORWARD TO PRODUCT SfRVlCE 
FOR INSPECT!O 

Ml23 

Opt:ii Acct. .Js .................................................. . 

FOR'NARD TO PRODUCT SERVICE f 

could not dup!icatr? coiH:enLtrigger a:;sm is dirty and sei sGrews altered. rep!ai:e trigger plate assrn,ckan 
;md test fi.re unckr bolt (i;,;k p<OE.fil.m for $20.00 + shippiJ;g 

f~I£~:;·:;;1~~::~~~~~~~;=q~i?.I'@E~~vJ!!l'Fi!?f!R@lfag£if~:~fK.~~::~;®~~~~!;~<l~~:~::::[~~,:'.li~:;:;;:~~~l~Sr:ffl ! Y/N Unit P;en:~;;t ----,~~t i 
,~rt I 
I f'305570B X-MARK .PRO 700 TIUG ASSB R.H BLACK {0 Y $94.00 0'% $Cl.OO i 
'service II 

4000114 GR-SHIPPING & !:LA.NDUNG (GUN REPAIR) N $17.00 0%i $17.00 
4000116 GR-LABOR N $20Jl0 0% $20.00 
4000l l0 GR-TEST Y t23.00 m;, $0.00 

$37.00 

$2,22 

-------------~-----------·······-~-············--------~--------~------~---····--·······--.~-·-----

PS 17090 



Fulcher, DeU Made 
oc=ocro neco~co e V'S!f{O:sdr 

From: 
To; 
Sent 
Subject: 

postmaster@remington.com 
a rn ur!in@frn ntiemet. net 
Thursday, Apn! 28, 2011 9::36 f\M 
Relayed: Message relayed (amur!in@frontiernetnet} 

"" 

Delivery to these recipients or groups ~s comptata, but no delivery noUfication was sent by the 
desUnation server: 

Subject: 

PS 11091 



~\.. 

Connie Mudin 
HC75 Box 138~ ·J 
New Creek; ~ 26743 
Ph: 304·-289-3314 

March 29, 2011 

Ref: # 6063, M/700, Serial# A6658553 

l)ear Mrs. Murlin, 

Endosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
.fix examination and a form to fill out 

Please indude ~i cnpy of this fotfor and fonn fo put in~ride th~ shipping rnnfainei. 
The fottlf~& ~md form inside is important ~s sometim(\s the mi.tsid~ fabd gets di'mrnged h:t 
transit ~md we want to ht: im.n~ the firearm fo fogged in cm·rcdly, M~rk th~ t:nds of the box , 
with ·~Product Service..,. Product Service will be inspecting t~e firearm and will contact me 
with the results, 

I hope that thi~;; action will keep you a loyal Remington customer, 

Sincerdy, 
Dd1Fukher 
Consumer Affairs Adrninistrator 
Remington, H8:R~ Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-·7872 

~iA6658553 
l Model: 700 

, Ill I Ill IJllll I 'I I ~II II I II I lllU I Iii 
RE0022(1208 

Remington Anns Company, Inc lfl> 870 Remington Driw:. <!!< P.O. BoK 700 ~ ?vfad:ison" NC 27025 
Phone 800-243-9700 $ www,remington.wm . 

PS 11092 



Factory Repair Fonn Pagl';lof3 

i Pr!nt I 
L ... ; ......... ,:.; 

Date of Purchase: 

' ...... ...... /1.79.. ·--1 ..... ... .. .... .~?.~r~.~~J~~-E9.*39.X:~.~): .. .. .. . . 1 
._ _fl.<;, z:r ..... t3ax 13&'..A.................................................. ............................... 1 -----..........; ... 

. .. ... .. ..... -·----··-------··---- -- -·. -------~-----···-····· -- -----· -
City: .Nf3.<! .. eI,.?.:K... ........ . . . Stat~:. w v i Zip~ ';<~_Z:0:3 .. 

·········--~··-·-····················----- ~---~·····~--· ···············~·······················-···· .................. . 
Phone ................................................................................... fax: I 

(Daytime}: '._S.o_tf_ _____ ;J._&'1_ ___ ?_ $__!___ t/. ____ .. ; 
1 ·····················--··--···················································································· ...................................................................................................... - ............ : 

E~rnai l Addrnss_:(lf.f'l~fD.?i 1 fJQtJ_~§~?Js. Qrqyiq~9~ .. IJ9J.lfig§~!qr gf rng~lm 9.n.d. §!J lpment v,1lil 

1 be sem) ·_a. hJ.Hr:./,'.rd@.££g_1·J.t~~r..N.~T.1! .. li.~.r .... ····~·--·~· .. ···~·····~--·-··' 
r-~~rrrr,.rr•r-Hr•rr,.rrr.••••••••••••••0•000000•••••••••~••••.a••••••V••oooororrr.o•r.----o.a&H, •••••• ........_......._..rrrr•rrrr .... ooooor~rrrrrrrrrrrrrrr•rrrr•••••H••o••ooooooorrrrrrrr•rrrr_. ...... a..•••••••••rwwrrwrrrrrrr••--•-~- ......... rrrr•r•n~• 

i E .. maH Address: 
I ~!would like ta recelve future e-mail updates from Remington. 
1·······················-······p"j~-~~-¥··_tj_~-~~-~i~;·_·;:·9_y;·µ(q·~."i~·;;;-;~ci~-~.?i;-~1.·:;~-~~-~~~;_;~-~~-;···················---············· 

J,Jcv. ~O!~ !J~$ '11 WM iw t"'M. f'tr;'j PS7s:of-,'.i»!l 1<,,..,J ~~ ~.,;J 

W>e.._"t'- ~..;-:1 ~-·rs... .(j ... -r T@~~t..:1j 'fL:. tr•''J<J~-r wh.n-.e. l>~{'J 

c().0 </{?lfo r.-.,, -r;.~ s .. ff'j ,$(.S -p.,,,.:r ,J1.,.;,. a~Jf" 4&.J S-<. 

~fe,.,.d f,,...t $AA - «'<"' _ fC,'f'~ /';:,s.'+.'.t7·~$ ? 
~~ .. k. <t~'W.. 

soo characters left 
············~--~··············--······---.. ·~-~·-·····---··--·-·-·-············--······························--·······~·········--·······--··············--··············--···--·-····· 

Ammunition ~nformation; 

--~~-:~~!.~~~~-~'..:.~:.L~.-..". .. -.-: . .-.-.-.... -.~ .. : ........ ···: ... :: .... : .... ~ .. : .. : .. ; .. ~--~ ...... .JL ........ ~Y~_::J .... ; __ :_.;_._:_·_;;;~.-.. -.: .. _; __ ·;;; .. ;_:_-_ ___ :_:_;_:_-__~:;_; _______ :;_._-_: ... : .. _ .. ;;;~; .. _:_:_:::_ .. -_-__·: ........ . 
powder}:OtlJ?LU'..?.: P.t,.i_!lf:t.W'?iQbt,ttyp@i .stJQtsl;:::_~~- .. ............ I 

~---·----------------~-------------------------.a~ .. ·--------------------------·······---------------- ________ .. ...,_,..., ____________ ~--------------------------~~-------------~--~-----.---< 

-----------·····--·· ....... J 
Handl¢acl h'~forrnaUon: ! : 

........ ~ase/H u-~--~~d ~.C:g~~i~~~it:?:~~.J. ......... -.. Primer Used: C:.:~:'.~l~~~iq-::J 
----------------------~---------------·-----------------·-'··----------------------.............................. 

-•-'"'""'~-~·-·----· -···~-- ·····-----------·· 

Bullet Type/Shot Slze: /ep<:.c...... .. .. i Reloader Used: : R.~-~ 5L ................. . 

·················································--·--············--·--··························--··········---

! Firnmms Care {Cleaning and lubrication)~ 
L.......... •••.•••.••••••••• ·--~·····················-···········-- ...•••••.................. . .................................................... . 

http://ww>.v.remington.con'.Jasp/factory_repa1rjbrm.asp 3/25/201.1 
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l' 

Factory Repair Form Page 2of3 

L _____ B_ra_r_1~--~~~--~'.~-~-~-'.~-~--~:!utlon used:·····-·--::;::.~: .......................................... ~-------------~---- ·-----------~ J \. I Hmt,,1 often do you c!~?~~JL1~.Q~ir~?G0..2~}tb.~_g_r. Number of ~ ! ~ j 
: ....... '..~-~-~~-~-~--;:::::~_g_:::::!E.f!tt~~:::::::::::::=::L ........... ::: .................................... ::::~ .. -:= ......... ~ :P.. 
i How often do you cle.§_Q __ Hl~ .. §5~~.?D.l(_M9nths gr Number of ~ t 

~-~~~H~-~~~-~-o-~~~~~·~--------1! ~ 
rounds) !_~_~ __ ff._~-?f.?:Ar .. ____ j ····---------- ~ ~ 

.... v 
Brand of lubricant used: ~ '9.Y..P. .................... _ ................ . (l ""' 

~ 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~----; T' 

Hovv often do you lubEi~.?~~!rJ_~_~()r·??_(M.2.C!!b.s..sx Number of -~ .( 
rounds) .. q-:.~-~-~ ~ .:~¢:-~[ .... _ ...... ' ............. l ~ 

. How often do you lubrl_<:;?\E!.tb.~_§9\i9r1_7_{fylq_Gth.~. or Number of J :i:: 

~---·······--l--1ow often do you I~:~::::: t~~:;g~; a~:;~~;(~1~nths or Number of ~ ! 
rounds) [_e?~.~'1, ... ~~-£4_.c -~---; j ~ ; 

··--·······-·~·---········---··--· ... ::L..... --·--·-·--·------ --~ "° 
Have you revtO'-Ned the cleaning and maintenance recommendatlons on out web s!te or i ~ : 

in our Q.WPEJfS manual? . ~f.H YES f.'] NO i ~ ."'\ 
\fl/hen was the last farm that your firearm was serviced by :a Rernington authorized i r 

,. 
41 
~ 
Iii 
\} ....................................... :.:.~~'.:.~-~-~-~~~~~:-~-~-~-~'.~_?}.: .. :~.:-.M-~~~;:(?:_:; __ ~i:~: ... ~.-:~!~~~i:.i:~-----~~ 

1 What were the ser·./IGes , i 

! performed?}[/~-- 4 . ~~~! C,n·t ~:.~-- ~----- >k .. e/~;-~17'~~~ ~fri~~~;A--~~·'"'j 
~--·~·····--·--------------············· .. ·---······--··:::.:::::::::.:=:::.:::;.:::.:·::.:: .. :.~::f::::.:: .. .::::: ... ·::::::;::.·::::::::·:::: ..... ::::::::::::::::::.;::::::::::::::::::.·::~:(!.'.:j .. : ..... ~ ... 
! Ship your INSURED firearm by either UPS or Parcel Post to: 

I 

Remlngton Arms Co,, lnc, 
Attn: Arms Service Division 

14 Hoefler Avenue 
mon, NY 13357 

(···--··----·--····----·------··-··------·-----------------------------· ....................... , _ _. ................ -----------; 

i D WARNING: DO NOT SEND UVE OR. SPENT SHELLS iN YOUR FIREARM OR lN 
THE SAME BOX WffH THE FIREARM. TH~S !SA VIOLATION OF FEDERAL LAW, lF 

YOU FEEL YOU fv1UST SEND SPENT SHELLS PLEASE SEND THE~Ji !N A 
SEPARJ\TE PACKAGE AND INCLUDE NAfv1E, ADDRESS {\V!TH Z!P CODE), 

TELEPHONE AND MODEL AND SERlAL NUMBER OF YOUR FlREARM. 

: : Record the serial number of your firearm before sending it 
: : Pack your firearm for safety and to prevent further damage ln shipping and handling. 

Preferably, 
ship in a firnann box, (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent !oss or damage. 
:: Provide a return address on both the outside and inside the box, Shipments without a 

proper 

http://»Nww.rern.ington.Gorri/asp/factory_repafr~_fonn.asp 3/25/2011 

PS 17094 



Factory R<..~pair Form 1'age 3of3 

return address wi!! be refused. 
:: Ship your INSURED firearm by elther UPS or Paree! Post Rernington is not 

responsible for 
damage m loss during shipment, so you may elect to purchase insurance frorn your 

carrier. 

Charge repairs wm be processed using the foilO\Nlng gu!deHnes: 

:: Repalrs $75.00 and under wm be completed 8nd returned to you C,Q,D, (To avoid 
C,O.D. Charges, please include your credit card number arid expiration date vvlth your 

gun) 

:: For Repairs over $75,00, you wHI receivi:'.3 a wrltten estimate detal!lng the nature of the 
repair, appilcab!e taxes and shipping. You wi!l have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card {American Express, 
Discover, l"vfasterCard, or VlSA). if you wish, you can expedite repaks over $75.00 byi 

setting a pre-authorized amount that C(m be billed to your cmdh card. We process 
checks electronicatly through Check21, 

http://w<N\V.remington.com/asp/factory __ _repair_frJrm.asp 3/25/2011 
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wvvw.rnm:ngton.corn 

DATE: 

Remington Arrns Cornpany, !nc. 
870 Remington Drive 
P. 0 Box 700 
Madison, NC 270/~~i·-0700 

ARS LABEL REQUEST FORM 

3/29/201 l REQUESTED 8Y:. De!.l 
::~-~::::==========~=~==*==========="'-""'=========l 
QUANT!TY: 1 WElGHT PER PKG: 10 lbs 

~~~irmt'&M!Q®1 
1cooRrnNATOR 
!TO MAIL 
iz:::::::=============~====:;;;,;==================::::::= 
DESCRIPTION: Ref# 6063 

rit1e 

LABEL !NFORMAT!ON 

Ph: 304-289-3314 

;;;;;;;;; ;;;;;;;; 

4XX596 f"'!l{R w 20 l 1 ALL cum~ USO 
SVC GNCCOl'! ' ACT j,JT 10 .0 u~s 
1RAC~!NG~ 1Z4XX5g6S0S5~54731 
REF 1 ;CONNl:E. l'1URUN!C0/01'!F 
Ref z:~06J!RIFL~ 

H~NOL1NG CH~~G~ ~.00 
S!.~~CU<-P 1ECE PUS RWil?: CHRGS: SVC 
OV !L00 COD 0. 00 H'.S 
nc 0 . 00 mm 0 . 00 ~i:i 
AH 0 . ©ltl PR 0 00 • " SP 
:or PUB CHG 8.01 Pua~HANOL~NG 

::::::::::::: 

T /'? USf.l 
0.Ml 
0.00 
@.00 
8.&H 

;;;;; ;;;;;;;;; 
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