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Januaary 13, 2611
CGlenn Neal
1119 W, Lawrel Ave
Rogers, AR 72738
Sut “sy* 4r #8634, Model 700
Diear Mr. Neal,
Thauk vou for your patience. Enclosed is the UPE ground prepaid shipping label to cover
shipment of the firesrm for inspection af our factory. Please inchude s copy of this Ietter with the
firenrr. The Jetter tuside is baporicnt a5 sometimes the outside label gets damsged in
transit and we want to be sure the firearm is logged in covrecily. Ploase mark the ends of the
hoxes with “Product Service”,
{ apnlogize for the nconvemencs that this incident has caused and { hope that thess
actions will keep you g loval Reminglon customer.
Sincerety,
Christy Mitchel]
Consumer Affairs Administrator
Phone: SUG-243-9704, oxt 8684
choistymitchell@restngton com
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Mitchell, Christy

From: gnbl@ant.com :
Hent: Thursday, January 13, 2011 10010 Al
Ta2 Mitchell, Chrialy

Subject: . moded TOG remy.

thank you for the reply on the rille. | have had i for several years and recieved for payment on rent, but if i1 on safely

and if your finger is touching the tigger no matier how ight the gun will go off
e address is correct Glenn Neal, 1119 w. Inurel ave, rogars, arkansas 72788 zerigl # BE4786834

Thank you.
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