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Case !nforniatlnn 

RE# 

2?.!6?5 

Date Op.~i1<:d 

2/2/2.01 i 

Custon,.er !nformMion 

·ryµe Bu~lm~5> 

lnc:!<lent 

1ncitlt:nt in form a..'1on 

Oalms 

Pi 

Brian 

R':::rni~2to~l Atn~s Ct)_) lnf:. 

Date OjH'11Nl{rS) 

2!3!20!1 

Prnduc!. S<.:rvice 

Legal Case #:5& i4 

l);it1~ Cfosed 
?./3/201 l 

Stre<:>! 

l'.W.l Clay St. Ste 460 

PD Cause:4U06 Altered Adj;;s1ments or Components 

O.:mcem: l 007 Fired on Safo Rdca.'lc 
C FSR 

Ut 

City Sta.to: Zip Agt Coni&et 

Oakhnd CA 946!2 H 4tJ .. 7Ji'i--74l6 

Cust()mer sent in rifle v!lletter. He ;;tated back in :i.005 he pulled trigger & nothing h&ppen<xL When he touc!wd the bolt the; gun tlr?:d. He tonk 
it to Gander Mt:i & iliey stated nnthing was wrong. Had l'.\C1t fwthe"t issues \.<:ith rifle. Then he wmd1ec the: CN11C shaw & !tilt like he cfo:i have 
an 3~:aJe. He t<xik rifle on a hBnt!ng tdp anyvmy and when he took th<;: rifle offSctli;: it fired. He kh it ruined hi;; huming trip. df 

firearm foformmion 

M:fg. 

R:en~,;np.tnn 

Hate .Purd1:iscd 

CONCER.N:FSR 

Typ<' 
Cf/BA 

Where Ptard1M~d 

AmmunMon lnforrn:;!fon ·· None Defint:d 
·Other Prn<li:ct; Information ° Nnne Defined 

Settlement 

:\foikL'G;~, 

700/303 WJN 
Aeees~Mies 

SCOPEJ<;JNGS,TWO PlECF. BASE 

r:Ja 

Odg111al Owner 
u 

Serial 
2il4J95 

Rht 
OP 

DO!S1 
7/1/1%7 

(\;;;h 

St:ttkml:nt 
Hdm • .I.ht~ Cll$h UM.<' 

Renirrn;;.d ;~; 
Rc:cdvcd 

Rep;iiriRcp!aw11ent Cm! Repair/llep1iscemcni Date 

A:PV AP'\' 

2111/1 L P<:r Jlinn - TA. set scre'"S :::lten·d. Trigger will nnt return propedy. Repbce TA, ekas.:. & tr5l. fin: m;dt:r IlLM fJrngmm ·quot<:. df 
2/J ill!. C:.mnrner >;<Jlkd in upset on:r ~37 quote. tk rcfo;;~:d tfJ pa; i< & !'l:lked fr;; th<t gtm to bi:i r:.ot\Jmt:d. I sei:t hir:: a ldtc:r by Fed Ex 
explaining th(: c;mdhion ofthe rint:, et:::. df 

http://cp~~03ap13:200/psaap .. o!PrintDisplay.aspx?ID=5814&Type=Casc 2/1.l/2011 
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" f"an:s/TZepairs 
Fax 

EOG-243-9700 
336-548-71101 

Rerningto11 Arr.ns Cornp:.myj Inc. 
370 RE,1r:Jngt0n De P 0. BQX 7()() 

f\1mllsorL NC 2702.5-0700 

www. rem/ngfan. u1m infc@remi11gton. cam 

ESTUV~.AT~NG 

REPORT 

-rms !$NOT .S.N lNVO!CK TIUS lS AJ\1 lSSTlil.t.:\H. TV l'.t:l'AfR, fil:CON1H1".ION, OR ID:Pt.H:E TRE ITEM;S; lH:SClUl>l::ll i!ELOW. ~.F 'HUS !S 
SATrn'fACTORY. PLEASE APPROVE RY Slri.Nli'<G B£UJW A.ND RLTUR!'lf?>IG TO THE AESOV1; AD:OR'-'tiS. R'l';i'A.rn TO TAKE A!'l'.m))UMAT~:l:I' {•l) 

w.n:K.<; Afl'ER ru:CEH'T Of Al:' PRO VAL !F WE 1\0 NOT RECUVl: YOBnl. Al'?ROV.U 1N ~5 l)A Y& l.Y~: SB:Al..L lUffHRN nm lTliM!S} AS lU'.Cfl\'f,l} 
f'OSfAGE IIUE. 

-------------------.. ----·------------------------------. 
Repair' Ord~r Number

RE0022l675 
Acco1.m!'. Af- R-

Cu.skim er 
BRIAN NEIL 
1301 CLAY ST. SUITE 460 

OAKLAND. CA 94612 US 

(415}- 7!6··74l 6 

i)e;;nipiimi/Serhd Ni.mibtr 

284195 

Fai.; 

Dati< R~~r;;;:iwct -
Esfomit5' Ihiti:: -· 
CmTrnt Date -

Rd:Brn Tn 
BRIANNElL 
1301 CLAY ST. SU1TE 460 

OAKLAND. CA 94612 US 

2/2/20 l 1 

2/J l/201 l 

fiwn~ (H) 
! l"llom~{Wi ·····-·····---·~-..!~.m:~-~L ...... ~ .......................... - ........... ~-··~-··················-············· 

Ple;i..se Circle: One 
VlSA MC AJ<vn::x DlSCOVTR Card No. _______ ~---·••o-• ............. ~-..... Exp. Date ____ ·~-

Day:~m•~ Ph()n>: C ........ J.......................................... Time To CaH .................. Open !\;;ct . .IL ............... - .............................. . 
/\.pprov,1J: Custemei: Sipiarure .......................................................................................... -........................ Date ........................... . 

D 

MlOO 
Ml23 

SEE CUST0l'v1ERS I.ETTER 
rORWARD TO PRODUCT SERV1CE 
FOR rNSPEC:TlO 

FORWARD TO PRODUCT SERVICE f 

I ProbkmNotes trigger a5sm set screv;s altered,trigger <.viil not return properly.replnce trigger plat:: assrn,clean and test I 
! fire under bolt lock program for :£20.00 +shipping ! 

L. .. .. - ..... 1 

l1?:c:1,~i.:rn;1:z:.;::·::?J.i:1=·;:J;~E~;t~~!:~:iTIJ:r~@EriP.fo°g'.§'.~!L~l!i!1im~·ii'.~'.fijfii~iZi:S91'.!~'fK~~~~{l[}'i!l{Qi~!I:2E22]~7:::::::-~=s,fEZ;. 
' ' 
I
. · MtlfCd'!L!!. M.JJ.t~:rj!l.i..~£~£.ri11ti<lll .Qtt W1!n:fW1Y .fries!. m~ouxl! E1d:emkd ! 

XlN EnJ! 1':£f.f;fllt Am.! ! 
.Pari I 

f105"~0B X-MARK PRO 700 TlUG ASSB RH BLACK (0 Y $94.00 0%, $0.0D •• 1. -· ! < ,i 

S~tvin: 

40D0114 GR-SHIPPING & HANDUNG {GUN RE-PAJR) N $17.00 0'% $17.00 
40001 L6 GR-LABOR N $20.00 0%1 't20.00 
4000119 GR-TEST y $23.00 (}% $0.00 

S~b Tot:al; $37.QO 

fat. :Sales Tm:: 

Cnwd Tilhil: $37.00 

....._ ____________________________________________ .. ________ ....... 
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Brhm Ndl 
i.301 Ci~y St. Ste 460 
02khmd~ CA 94612 
Pho~e 415-716-7416 

We have received the following firearm: i\fodd 700. caliber 308 Win. Serial nmnber 284195. 

'l 

We have examined your firearm and d.et1:'.nnlned that the Fire Control :tvll.x:hanlsm (Trigger 
Assembly) is in need of repair or replacement due to adjustments made outside the factory. l.n its 
current condition \.Ve fed that the rifle cmmot be operatr.d in a safo manm::r ari.d should not be 
used. As such, we recomrnew:..kd to you via repafr # 221675 that we replace the Triggi;'.r 
Assembly. We offered to instaU the new Trigger A1'>sembl:y at a redured price, 

You have decided not to have us replace the Trigger Assemb]y but have :requested that your 
original be returned lo you in its clment st.ate. 
Please note thaL, 

~ You were presented with an opportunity to have the Trigger Assembly replaced, 
~ You understand that it is Remington's opinion that the firearm is currently not in a safe 

o .. mdition. 
~ You have been infonned hy Re.rningfon that the fireann should not be used until the 

Trigger Assembly is properly repaired or replaced by a Remington Authoriz(~d Repair 
Center or by Rernington Arms Company, lnc. 

PS 171'17 



' .. 

~·~ 

·~~j284 ·1 95 
~ 
,f Mode!: 700 
1 

lllHllJll. Ir 111111/llllll I.Ill U 1111 t II 
RE00221675 
~ Remlngton Se:rvke Division 

14 I-foefl.er Ave 

llton, NY 11357 

! have had problems wlth this firearm going off whe<: the trigg;~r i;; not pul!ecL 

B:rfo.n Neil 

1301 Clay Street Suite 460 

Oakland, CA 94612 

Phom;: (415) 716 .. 'f<!l6 

The fkst was back k; :;mos. l puHed th>:l tdg,ger and nothlng happened. it was not;; norrn'11 ti·igger fod and thr:. 

trigger nev~:r brokd When I touched the· bolt to open the action. the gun went off i took the gun into the 

Portage, Ml G::1n<ler Mountain ~tore in juiy 1005, and was w1d upon inspection there W<ls nod1ing wrnng w~th the 

triggi~r. They "de<ined and adjusted it." AfterMirdo;, ! have fired s;everal rotmdi; through the gun and have not had 

a prob!ern. 

!n 20 ! 0, I watched the show on 1V reference the problems with the m·::ide! 700 and rea!b.:ed that lt was die same 

problem ! hr.d in 2005. .~ \ . .! , , , . . . _ · . 1. .• • j · 
1

' .:-JCX\{' t.\'..NJ (l{\;j[·\);y.,_)(,:, - ·Cr/\(,t,t \ l,-,)CIS il<TT (r>r ;;· \ >,_\(.'( ·tc 
,,./ .... ~. . . "\.- . '-~ ...... ,_. ' -

!n September 20 ! 0, ! ernai!i~d the cw;tomer $ervir.e departmer.t rnforenr.e this and enquired about getting a 11ew 
trif,ge1· or safoty mechanism, pr:or to taking a hu11tlng fflp in Canad;t I received no re~ponse. 

Ir. November 20 i 0, while cm my hunting trip in Canada i had an opportunity to take a once in a He time buck. As I 

eas;ed the rilk up to <i shootlr.g position, I eased the safoty off with my thumb and trigger finger, trying to rninim:ze 

the click scnmd. As the safecy dkked off, the dfle fired. Note: Neither· my finger nor anything else wr.:. near the 

trigger when the gun went off, and th<: misfire was witnessed by my hunting p:irtner. A!io, the huming trip cost me 

apprnxlmatdy $5.500 and I had pass«ld on :several nke buc.ks prior m the one I was going to rake when t:he gun 

rnlsflt-etL 

In November 20 ! 0, when i returned to the US, l contacted Remington Customer Service and was trnnsforr~d.!::.. '
7 <'.'.'.:~i ,.:_<; '..:J 

:;eve~I times before ultim;ateiy leaving ;i me:;:;;ig;e. _;, FES 0 4 za H 

in December 20 ! 0, aft:er not receiving a return ci.li, I spoke with a rnstorner servk~: n:prn!•entatlve: and wa~::. v, 
· .. - ! • ··--------·----···-informed to write this !etter and :send the gun ln. thus this l~;ner and the gvn. Noi:e: This is one of my favorite · 

hunting rifles and now f dori'c trusr.: trJ ever take it hunting and can't in good cons;dous; ~el! it. Please look imo and 

rephce. 

-·---·········--················-··------------

Bri~rn Neil 

PS H118 
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ShipRequest™ 1111 II' ,! ml ll 
1. 
!l 

Ship To: 

Company: 

Acid.ress 1 ! 1301 Clay St., Ste 460 

Cl.t:y: 

Stat:e/ P:covince~ 

ZIP/Postal Code: 94612 

Unit<?d. States 

Ph.on<::: 

i\ccount: 36lll··882GOLO 

Fri, February 18, 2011 

... ~ ......................................................................................................................... ~ ......................... ! 

! -H 
............................ ---·····-----·····----C::3 ... :.. .. L~3~z.~~-·-------------------___; 

In.t::tructions: 

Dell Marie Fulcher 

email: 

Phone: 



~~ Pitney Bowes 

ShipRequest™ 

Ship To; Br.Lan Ne;.l 

Add:C,.¢S.S 1 ! 1301 Clay St., Ste 460 

Address 2: 

C.ity: 

94612 

3 6111--8820010 

Fri, February 18, 2011 

21.00 

SpecLal Instructions: 

Send·::;r Name: Dell Marie Fulcher 

ema i.1: 

Cath:;/ Dodson 
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