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Remington Amms Co, Inc.
Product Service
Legal Case #5348
Case Information
RE# Date Opensd Date Dpened{¥FS) rate Closed Incidens Binge Pre Lt Lit Obeole
207637 E6/2011 1282030 13014

Custorner fnformation

Type Business First Name E.a5t Name Kiveet ity State  Fip  Age {ondact
Incident Diake Hessethauf 1216 vy Ave, Deer Park TR 77556 ¥ 318-855-4856

Incident Information

Claims Coddes Repair Egt. Bedical Treatment Wisdical Siatus
P Catse 4038 Could Mot Duplicae Concorn o

o o~ S fa T " . Unknown

5 Concoermn 1047 Fircd on Safe Release

{ P8R

12/8716: Costomey cablsd in, Fle stated this oiffe had a FSR No date given. Mo damage

Mo tegury. He sent his M/T2T dn under RE# 231483, ¢f

Firearm Infurmation
Mg, Type Modelza. SR Seriel  Bbhl.  BOM
Remington CFRA TOH/I08 WIN 23708 CH883313 B0 72994
Date Purchased Adeessories Griginal (waer
TWO PIECE BASE i

CONCERPEESR

Aranunition Information - Nooe Defined

ther Products Infommation - Mone Defined
Setdlement

Remington/T00/CE/BA
Cash
Date
APV

L ash Refm,

Settlement Helease of Claims Release Dade Retimbursement Seitlement  Dais APV

Pog tHon -~ Quote 1o
replace TA
Repatr/Replacement Cost  Repaly/Replacement Bate
12/810: Sending ARS, v, form, box. Box orderf 1166703, dF 1/10/1 1 Nessethauf called and doss not want io pey the discourged price. He is
wilhing 1o pay $47. § told dm Dell would cali him alter receiving the paperwark furm the repatrman but that they had slready discounted the
price.om V1911 Per [lion - Could not duplicate concern. TA functioning as designed, Canoffer to replace TA ot 1/2 sormal cost & test five -
cuote, Custemer called & spoke to C8R. Appevd & pave erodit card #, off

Exgmination] Remingon/CF/BA]

P Fart Sub-Part ] {'nde ki Comment
Exarnitsy BIRAVIS
T Date 3/308
Framination Praduct Tvpe RE
action Type 1 A i
T NAGLE
Cause o ; [Cauid Not Doplicate Conesn |
Description 126" 308 Wi
Cpiefode 00
Hore Plugged False
Barrel Buiged False
Fired False

Freed wihitle Ohsimucied

|
http:/fopef3ap 1 3200/ psaapp/PrintDisplay aspu TID=3349& Type=Case 1872011

RS 17128



e

Seuzzie/Crovwn Condition

Slighily Worn, Funationis

Tiring Pin

lightly Worg, Eumﬁ(.m;r:.ﬂ

S
{i3iightly Worn: Functioning
S

Shroud
Fane [ ighuly Worn, Panctivaning

Handie

11
Hehtly Wi Fusoioning

ke aow: Tu E‘:Qil(bﬂé?]g

Sliohtly Woen: Funotosning

{.ocking

Exwacter . iCwtConditiey HiSHghtly Worn, Purctinaung
False
Riock Condition - Sefect-

'uiﬁ.. Comdition

Slightly Worm, Tunwtioning

INotoh Condition L

{Exmnios Condidon Slightly Worn, Functoning
Chverait ek Condition Shghudy Wom, Panctioning

Fore Pad Copdition Hoes Bdagge-

Reveivey

{Condision

SHgluly Worn, metiiminvg

Bulged

False

Page 2ol 2

Sufety

Descrigtion

Fanction

].1ke nevy, Functioning

i3ub-Ausambly

Non-185

17700 SAFETY |

e
BV

e N

Like gow,; FuneBioning

¥ Fired

Fals: j

Pul

3,

Fatse

Sub- Assemibly

MO0 MonsBolt Lock

“‘;‘2‘"
&

or-Hewiagon Componsds

{Deseripion

hitpVepsiiap 1 3200 psaapp/Printinsplay. sspa 7ID=8349& Type=Case

171972011
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December &, 2010

Daale Messethaul

1216 bvy 51

Dioer Park, TX 77535
Ph 3188354055

Pear My, Meuselhauf,

Enclosed 13 e prepaid UPS shipping Iabel o cover shipment of your fireans o our factory
for examination
Pleass include a copy of this letter to put insids the shippiug containgr. The letier
inside is important as semetines the outside Inbed gote domaged in fransit and we want o
b swre the firearm is lopged in correstly, Mark the ends of the box with “Product ,
Servies”, Product Service will be inspecting the Arearm and will contact me weith the resalis.

i hope that this action will keep you s loval Bemingion customer,

Sincerely,
{3, Fulcher
Consumer Affairs Administraior
Bemington, HER, Marlin
Phope: 1-80-243-8700

" Fax: 336-348-787%

enclosure
m”if«’-g pfo k’i n&gs by waz‘;x ¢ O A LER A
7.4 ot b a A A T2 610 wd.
R {E{i{m{w 3!&;,3/3»64 ?:f‘wﬁfﬁ‘“}w
;/”2 Men w‘%{ r*m“ﬁ” i“wf”“é Olve .

(2 wote

Remmgmn Arms Company, Ine. & 870 Remington Drive & PO Box 700 & Madison, WO 2702
Phone 800-243-9710 » www.orentngioncom

PE 47128



Factory Bepaw Form Page 1ot 3

Number: — 0 | NumBen'Giiqq oz

Are you the original owner?: [ YES O NO
ﬁaﬁmfpm%’m%

Mame:
ﬂf‘?{%} f‘d/f? - *’M:“( Mﬁ?ﬁ/f’
Address (no m.ﬁ%%&

[N A .{J;, }’ ﬁ&e‘: ,,3’{9 :
Sy peer Lo p” State: 7y | Zipiy
?han@_ A k

{Daytime): T gLy e S6

Ersail &ﬁdmwggigmaz.‘,,ag;j{ﬁﬁfq;”é_a pr_cj;gy;g@g_,__{g\) ifination of receipt and shzgzmem il
be sent): _

E-rnuil Ae;ida“%%“
1 would like to receive fulire e-mall updates from Remington,

ey,

Fax:

Please describe your &r@iﬁ%@m%ﬁ@@a:@e&imwrfiﬁ%iﬁ?ﬁ?@;w_

,’:‘

/Lyﬂf»’%‘“ﬁv’ f“‘”ff‘“ /Lff? 3 i‘”}u Lo ﬁ»fﬁ?»jxf:ﬁ’& ;;:’?"f'('f
&

o coharacters ot

ﬁ;mmun %sqm Information:

Marufaciumr MQ;WJ Fed o Typs {éj%f}» O T 6 il st

i}fg}}e_:;}:j_z\g:”;, i:wi fo \r*wqht’typu‘ shot size,
powdsry:

Handload Information:
Fowder Ufsed:? o Fowder Weight

Caseiul U d

Primar Used: :

ReloaderUsed:

Bullel Type/Shot Size:

Firganms Care {(Cleaning and Lubricationy:

htpdfwww remingion.conyasp/factory_repair_ form. ASp 12672610
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WOV PSR

\eminglon.

Madisor, NG

ARS LABEL REQUEST FORM

Rerminglon Arms Company, ng.
70 Remington Drive
P20, Box 700

ZYORBQTO0

DATE: 12/8/2010IREQUESTED BY: Tislf

CUANTITY: 1 WEIGHT PER PR 101s
BMEDNA

COORDINATOR PWILL MAL HKEHK

TORAIL L ! . L
OESCHIPTION, Hel #5348

LABEL INFORMATION

MAIL LABEL 7O Dale Nesselhaut
1236 vy Su
Deear Park, TX 77336
Ph: 318-855-4088

RETURN ITEM TC Remington Ams
At Product Servics
{Horn, MY

A O e e R S T S O S BN O e DR C DR RO T 08,

: L oF i
. prL CURR USD
é’zﬁ’éﬁ?ﬁnpw BEC 2. zgiﬁf u&m.a 158
 THGH SHRETO TS
SRR INGE 1ZAUXENGIABEG
;?:?ﬁ 3 i:am,a NESSELHAUF /20701
QEF 2 6338 /RIFLE
W CHEERGE © .98 _ e eSS
gﬁﬁziéﬁmg‘:ﬁ BUR FOTE CHRGS: s 18
vy o 6.89 % 4.5
o i e aon 8.0 5 0.2
Be O o pn s.ow 58 801
i Q}sﬁgi? cut 18.54 45 AT TG )
ToT RUB © .
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