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Case [nfom1ation 

RE# 

2i7657 

D2teOpe~ed 

ii6!20U 

Customer Information 

Type 

Jnc:ldent 

lm:ident Information 

Claims 

Pl 

Dale 

D2te Opeao:ii{PS) 
wa120rn 

tzst Naame 

Ncsscihauf 

J?rnduct Service 
Legal Case #:5349 

Dztf Closed 
l/7!20fi 

Street 

1216 Ivy Ave. 

PD 

s 
Cr:usc:4038 Could Not Duplicate Concern 
Con<c't?rn:1007 Fired on Safe Rckase 

C FSR 

City 

Deer Park 

Pagel of2 

Zip Age CnntiAct 

77536 H 3 l8-855·4056 

Unknown 

12!8/ JO: C11stomer t:alfod in. }k stat1:d this rifle had a FSR No date given. No damage, No k<lury. He smt his 1\11711 in under RE# 211•J&::L df 

F~rearm Jnfnnn~tion 

Mfg. 
R,;rnington 

D2te P11rd12sed 

CONCERN:FSR 

Type 
CF/BA 

\.Vhen~ Pm:-cilamed 
JER.RYS SPORT CENTER lNC 

Ammunition information .. Norn: Ddfof:'.d 

Other Products Information - None Defined 

Settkrnent 

r>!;[ Il inn ~ Quote t;) 
replace T .r'\ 

:Vfoi!el/Gaa. 
700!30S WlN 
Accesso.riil::s 

1'WO PIECE l-JASE 

Remingto11'700iCF !BA 

R.epairiRep!acermmt Cost Rrp2ir/Repfacement Date 

MW 
25709 

Original Owner 

u 

§eda;I Bbl. DOM 
C68933l3 00 7/1211994 

ca~h 
SeWem~nt 

:Hdm. 
D;,t<~ APV 

Cash 
D2te 
APV 

12/8/10: Sending ARS, itr, fonri, bmc. Box order#- l 166705. df 1/IOH 1 Nessdlmuf <;alkd and does nm warit m p;::y 1he dis-.,mm1<;d prier:, He i3 
\Vtlling m pay $47. I to1d him Dell would cuJ1 him after re;xiving the papenvurk from the repairman but that they had already di~u1mted the 
price.c1n l! 19/l l: Per Ilion .. Could not duplicr:te com:em. TA. functioning as designed. Om offor to replace TA at 112 normal cm.i & test fire .. 
quote. Customer ,,a.Jled &. spoke to CSR. Apprvd & gave r;redit card if. df 

Exarninat[on[Remington/CF /BA; 

Examination 
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Dale Ncssdhauf 
1216 Ivy St. 
Deer Park, TX 77536 
Ph: 318-855-405(} 

Ref: #. 5349 

Dear Mr. Nesselhcmf, 

December 8, 2010 

Endosed 1s a prepaid UPS shipping fabd to cover ship1:n.1:;nt of your fircann to our factory 
fo1' examination. 

Pk~ase indm.k a copy of this letter to put inside the shippmg c1Jntain~ro 'l'hc letter 
inside b i.m_poM~nt as so:rnetinw:s tht: <mtside fahd gefa danrnged fo trnnsit and ~ve want t{l 
he iHu·c the fin.~arm is !oggetl in co~rnctly, Mark the ends ~'}f the bo~ with ••rrn{iuct 
Servke~'. Prnduct Service \Vin be insp<..~cting the fireann and will contact me \vl.th the results. 

I hope that this action will keep you a loyal Rc.mington customer, 

enclosure 
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Sincerely, 
D. Fukher 
O:msu:mer Affairs Administrator 
Remington, H&R, 1\.·fariin 
Phom;: l~Boo .. 243:..9700 
Fax: 336~548~7872 

Remington Anns Company, Inc. $ 870 Remington Drive ~ P.O. Box 700 $ M.adfaon, r ... :rc 27025 
Pho:ne 800-24:3--9700 <111< W>">"'!11r.:remingtoi:u:o:m 
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"Factory Repair Forrn 

Fax: 
··-·····-·----························· 

EMmaH Addrnss:_fif_~~r11aH aJ.cJ_r_e:§§ is prz:;yig~_g_, __ n9ti~qatl9ogf r.~cf3JR1 .~!1.9 shiR1~!JEmt •.NW 
be sent)· · 

-----···---····---··--·--------------~ 

ERrnaii Address: 
CJ ! \NOUid !il.;;e to receive future e--maH updates fmm Remington. 

,...------ ~-------i 

Pfea8-e_ des~ri~e yo~ff prqblem ~p(j dategfoci:;urr.~r!e:;~: .... 

' ! 
! soo • characters left 
~ ........................................................................................... :::::::::.::.::::.: ............. ---······----·········································································· 
i Ammunition informaHon: 

.. ~::~~-~~~~-~-~-~:.:.:.:JL~.i~~~~.!~.:~.I.:s.~i::·.~~::=·=-:==:~: ..... : .. :.::Jr ...... fi~i;'It.~=;=:::.: .. ~~;:;~:.:~;~:=:~~--~=-=:~::~~;~ 
Other {Le. bullet 1Neight!type, shot~slze, 

powder): ...•....• -.. ' ...•.......••.... -...... - .... -~.-.: .. · ........ _"_ .- ... ······•· .... ...•... ............... ! 
!-------~----- i 
r······------·············-------------··-·-·-·--··················-------·····----------------------1 
t Handload information: 
t--·-P-o-~"';;;~~:·lj~~-~~:;d~. :-;::::======····----T ............ P~;~ci~-~-~/~i9'hi:············----····------~--········--·····--·····--· 

------------t---····----· ------
Case/Hull Used; I Primer Used: 

......... ~.............................. . ............... ::::::::::·:::::: ....... [--············· ··········----···.·.-........ ·.··.·.··_·_·· ...... -·· 

Bullet Type/Shot Size: .. l L Reloader Used: ............... _ ......... 1 .................................................. _____ ......... ~-·-.................... - ........................................................................................................... , 
..... ~........ . .................................................... -....... .. ....... - .......................................................................... ! 
L ........ ~....................... Firnanns Carn (~!e~-~-~~-~---~~-~ Lubrication): .............. J 

http://\v1,.vw.remington.corn/asp/factory...repair __ fonn.asp 12/6i20 l 0 
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www.rerniniJmn.Gurn 

Rl21mington Arms Company, lnc, 
870 Remington Drive 
P. 0. Box 700 
~v,adison, NG 2.7025·0700 

AAS LABEL REQUEST FORM 

fv1AlL LABEL TO: Dale Nesselhauf 

1216 Ivy St. 

LABEL INFORMATION 

Deer Pa:k, TX 77536 
Ph: 3 ! 8-855--4056 

RETUHN !TEM TC Remington Arms 

Ath1: Product Ser11ice 
Hion, ]\JY 

1 /P USO 
0.50 
0.ee 
0.00 
10 .$4 
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