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Mike Nettles 
10715 Coyle Rd 
Coyle, OK 73027 

Subject: #5240, Model 700 

Dear Mr. Nettks, 

Ew:..J.osed is the prepaid UPS grrmnd shipping bbeL Ple<i;.>e include a copy of this letter 
with the fireann .. The Jettt:-dnside fa impmiant as som~dmes the ~ufaide h~b~t gets damaged 
in tr~urnH ~md we wmit t~> be ~m:r.e the fire~r-m i§ fogged in f:\H"redl.y. Pl£f1Se_.;11ark the enqs of 
the box with "Product Service". Apply ihe label to your box and take 1t to a UPS tcrmina.l or 
driver for shipping, 

I apo1ogize f~x the inconvenience that this lnd<lent has caused and I hope that the::;e 
actions will keep you as a loyai Remington cu..."\tomeL 

-~;:-1/'I> 
.;~-

Sincerely, 
t.jj IV·/'! 
( I ,1 c 

Christy Mitchell 
c:or1sumer Affairs Admfriistrntor 
Phone: 800-243-9700,, ext 8684 
£bri~!Y..:mit~~~H@r~n1~ggt2~L£@1 
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Remington Arms Company, !nc. 
870 Remington Odve 
P. 0. Box 700 
Madison, NC 27025·0700 
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.... --··~-~~·-- ! V!.JLL !:!::~ll _ .. _. .... __ ,,. xx::. J 
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,~~~-~=oo==============J~I 
M,<\lL LABEL TO: Mike Netties 

10715 Coyle Rd 
Coyle, OK i'3:J27 
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LABEL INFOR~<J'1AT!ON 

4XX596 NOV 3e, 2010 . All cu~~ USO 
SVC GNOCO!'l i:'!CT !Jf '10.0 l!.'IS 
rni::<ClU1'!Gt$ l Z4XX596;l0~5?JnH~ 
~~F l'!'l!K~ N~!1L~5/Cl)/CM 
REf: 2 :10(<) 

HANDLH<G CHi:4~G[ 0 .00 
S!NGL~~P!£CE PUB ~~I~ CHRGS: SVC 
OV \!I • ~~ (00 0 . !!)0 RS 
OC iiJ . 00 DGO © . 00 SO 
~H llUl!ll PR 0 t0 SP 
TOT pwa CHG 9.45 PU~~H~NOtrNG 

l OF 1 

r.1P USO 
0 5© 
t'J.0t 
@.~I'.! 
~ 45 

PS 17i40 







PS 17143 






