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.1Tll1UJiSpiay 

Case foformation 

RE# 
2!8233 

Daie Opi;ned 
1/10/20l l 

Custorm::r Information 

Remington Arms Co .. foe . 

Date Oimied(PS} 

l l/l/2010 

Product '.~krviee 

Lega.! Case #:49!4 

Iht.: Cfo~d 
111 won 

lncident Tom Nichols Sr. 23829 Llnne 

Oiy 

Clinton Twp. 

focident Infon-natkm 

Claims Codes 

Pl 

PD 

C FSR 

Cause:4006 Altered. Adjustment~; or Compornmt:; 
C<mcern: l Off! Fifed on S<1fo Rdea.<>e 

Page 1 of2 

Contact 

Ml. 4S035 
c 248-3 l 0-9417 

E michl'.?ls@prestigt.fOng.com 

Unknown 

Custorner sent in an emait He stated 2 yrs ago he was hi.:.nt!ng & the dlk: fired when he took it off Safe. Sl.:?1.tcx! it lrnppened 
twice. No damage. No injury. He want:; t!w x mark pm lri[!..ger as rep!m:ement. df 

Modd/Ga. SKlJ S()J'lal Bbt DOM Mfg, 

Remington 

D:.it;: P1i rd1~rned 

C~fiB/\. 7001270 WIN n.!a A620J7l 5 DZ 9/15{( 975 

W!e~re Purdm!ied Aeeessories Odghrn! Owner 

JERE YS SPORT CTR MONTl\A.LE PA 
CONCERN;FSR 

1\rnrnuniticm lnfonnation - }~one Defined 

Other Prodw::.ts lnfonnatkm - Non·~ Defoied 

S:1ttlement 

Per Hi<::>n - Quote to 
repair under BLM 

j}fl)grarn 

Repail'/Repla~ement 
Cost 

$45.40 

RepHir:/fo~piaccme~at 

n~i-~e 

i/20!201 [ 

u 

Reim. 
Date 
AP\' 

C:<:'.lh 
Date 
AJ"V 

l Lil/JO: S.:mding ARS, letter, form . .:ff li!.0/1 I: Per Won· Will folfow ilnwn. TA :>et sc,.::ws alternd. Heplact~ TA, c!ean & rest 
fire under BLM ix<1g;c1m · quote. l t-:rnal!eil. quote to cnstormx.<lf 
··---·····--·--·-0·-~---

Exmninai.ionf Rem inglcm/CFfB A] 

htip://cps03ap13:200/psa.app/Pri.ntDit>p1ay.aspx?ID=4914&Type""Case t/20/201 l 

PS 17155 
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http:/icps03ap 13 :200/psaapp!PrintDisplay .aspx?U)"'49 l 4&Type===Case 1 /20/20 l 1 



.QU01'AT~ON 
KeJnr.qgton /1n:ns C'o1npany3 lnc" 

870 Remington Dr. P.O. Box 700 
Madiwn, NC 27fJ2.5-0700 

ESTUi/l.AT~NG 

REPORT 
Parts/Ri;;pairs 
Fa:< 

3{){). 243-9700 
336-548-71SOl www.remingtan. ctJm inf°<J@remingtoo.com 

'HHS lS NTH AJ\l !,\'VOKE. TlUS lS AN ESnMAIT TO REPArn., R~;(;Ul:'OfrlON, 0!? RH'LAO: HIE H'Mi(S} ~W!'>CR8J3:£l) !!El.OW. n: Tms lS 
SAHSFACl'{l!U', l'Ll:.:ASl: AJ'f'i~OVE BY SlGl'<ill'<iG Hl':LOW ANH fffTURN!N(; TO TH1' A~OYl:: ADWlESS. UE!'A.rn. TO TAk"'!; APl'ROXfMATf.D' (~) 
Wf.EKS A.VrER Rf.{'.HPT ())?' .J.tl'PlWVAL ff' Wf. B() NOT RECEf\t'T. YOlm Ai'f'ROVAl. lN lS fiA YS, WE ~;ITA.1.L Rf.:TURN Tlff rn:.J>,1(S) .~~ ilECHVf.ll< 
f'OST AGE D\JL 

Re~mir Order Nmub~r 

RE002!8213 
Accoi.mt # ·· R-

Cmtm:m.:or-
TOl\f NlCHOLS 
23829 LrNNE 

Pi<::s.se Circk (b;: 

D;;;a:rlptiori!Si:rlnl Ni.msb:er 

tVi20l7l:i Esilmllk Iht<- -
Cu!"!"e11t D11re -

Return To 
TOMNlCHOLS 
23829 LlNNE 

VISA MC AMEX D!SCOYf:.R Card -~o._ ............... ~ ......................................................... Exp. Date .... ~_ ......... . 

1/J0/2011 
i/i4t20J 1 
l/10(20 l l 

Day:i.mc Pllonc C.. ........ J......................................... T1mc T(> Cail ________________ , __ _ Open ,<\cct .J:L .. ---······------·-················"· I 
Dat<~ .. -----················· I Appmv;iL Customt'.r Sigmltn.JT ______________ .. ___ . 

!D 
L ... ~---~w-.········-~·-·--·--- __ ...,....,"""',.,,,,."""'"""'"""'"""""""'"""'""""_,""""'"""'""""""""',.,...."""'"""'"""'-----------············--·--··; 

M123 

PwblemNotes 

FGR\VtUZD TO l-'RODUCT SEK'i/lCE 
FOR INSPECTlO 

Ml23 FORWAH.D TO PRODUCT SERVICE F 

will follow dowrurigg1~r assm set screws alternd.rep!ac1~ trigger plate assm,dean and test fire under bolt 
!Dck program for $20.00 .,.. sh1ppi11g 

[~I£IJ;;f;~;;J,T.;::2x:::L.::I1.~~H~~:~~~X~ff~~Q:J~;:[§j~fiii~~:~:~;u~~~@!~'.i'.~~li¥I.i;~j:f.~B91aiif[~1~§]~)~j{Q'~Q:~RiGfi\'.~~~:~:;:~;:;;;;;:~'.'.Ir'.;~;;~1 
~g~!!r.htl.~ J°!!!!kr..i!l_U);;;;.:rigH~-~ llix Wam~[!.f.i:'. ?ri~Jt!. ,P..!!'£,~~!mt f:,~J~.1-~~~Jt~ 

F305570B X-·MARK PRO 700 TR.JG ASSB RH BLACK (0 
Servk~ 

4000114 
4000l16 
4000119 

GR-SHIPPING & HANDLING (GUN REP.A HZ) 
GK-LABOR 
GR-TEST 

L-······-········----

Y/N Uait Pi:n:t<tlt !.\.I!.!.! 

y $94.0ti 

N $17.0U 
N $10.00 
y $23.00 

Sub 'fotal: 

F.~t. Saks T:u.: 

GrM<i Tot:~!: 

Ot?~ 

Gl>~ 

0'% 
0'% 

s; 1.on 
$20.00 

W.00 

PS 17157 



Fulcher, OeU Marie 
~mxc r e cnocrrrc1cococrc-

From: 
To: 
Sent: 
Subject: 

Tom Nichols [tnicho\s@prnstige~mg.com] 
Fulcher, De!i Marie 
Friday, January 21. 2011 i 1 :44 AM 
Read. Tom Nichols - Remington Ref# 4914 

Your message was read on Friday, January 2'1, 20·11 i 1 :4:3:55 AM (Gr,ff-05:00) Easti:!rn Time (US & Canada). 



Tom Nichois Sr. 
23829 Linne 
Clinton Twp, Ml 48035 
Ph: 248-310-9417 

Ref: # 4914 

Dear JVk Nichols, 

November 1, 2()10 

f 
I 

-~ 

Encluse<l ls a prepaid UPS shipping labd to cover shipmn1t of your firearm HJ our factory 
frir exarnirm.tion. 

Please iru:::hu.k a a:npy of this letter fo put m~ide the shipping container. The fotte~· 
inside i§ imporfan{ as §ometisnes the i:mts~de Iahd get&> dam~ged in tnm§it and ive wa.nt to 
be :.nm.~ the fi.r~iu·m is !vgged in i'.orrettly, Ma:rk the ends of the lrnns with the n~:me 
"Supry". Mr. Supry will be Lnspecting the fireann and wm con.tact me with the results. 

I hope that this action wJU keep yon a loyal Rernington customer. 

6201715 
~Model: 700 

1111111111111111111111111111 m 11111 
RE00218233 

Sincerely, 
D. Fuk:her 
Consumer Affairs Administrator 
Remington, H&R, lV!arHn 
Phone: 1 ~800~243··9?00 
Fax: 336-548-7872 

r 

g '1-.tJ < ()<) 1- s, h <fl 

Ren:i.ingtori Arm:; Company, hK. <II' 870 Remington Drive <II' P,O. Hex 700 ~ ~.,,fadison, NC 27025 
Ph(jne 800-243-9700 *' v.'Ww.rem.ingl:oru::orn 



General Repair Fonn Pagel of 1 

!,, NOTE: Prior to shipping your flrearrn, contact the Repair Center for servlces 
~ provided and estimated repair time. 1 
t······-·················------------------·······················----·--------------------------------------------··---····-----·--···--··· .. ···----.. -------------·--·····1 

/C.-_-_-J WARN!NG: DO NOT SEND UVE OH SPENT SHELLS IN YC'JUR 
F!REARlV1 OR lN THE SAME BOX WlTH THE FlREARfvt THIS lS A 

V~OLA Tl.ON OF FEDERAL LAW, IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLE.ASE SEND THE~<tl lN A SEPAR/\TE PACKAGE AND INCLUDE 

N1-\ME, ADDRESS (\!V!TH Z!P CODE), TELEPHONE AND MODEL ;.\ND 
SER!AL NUMBER OF YOUR. FlREARM. l 

l 
:: Record th0 serial number of your firearm before sendlng it. l 

: : Pack your firearm for safety and to prevent further damage in ship;.;ing and l 
handling. Prefr:.:rnbly, ship in a I 

fire.arm box. (Note: Ongina! boxes may not be returned.) . 
:: Remove al! accessories from your firemm to prevent loss or damage. j 

:: Ship your lNSURED firearm by either UPS or Parcel Post Remington !snot! 
responsible for damage or loss I 

during shiprnent, so you may etect to purchase insurance from your carrier. I 

____ Cf'~~IJ ~::•~r ________ _j 

10/29/2010 

PS H160 



. _z;; £ l 1 !<.R 1-r (f I t~~ Ir PVi y J o~J 

I l/.r;(fl:Ji /td!, iAi /y .?A/~' 

~~p.(~, 
.. ---·~-:;....,,, 

2 q "{)actc~ 

f AJ fl, /l~ {..11, /}1t7f/y c.A'r J J/-.till ?'; 5 
(/I 

PS 17151 



.focident - 101026-000035 ·· i have a defoct~ve Gun Page 1 of2 

Referem~e It 
i 01026--000035 
Status 

-~~~~-----------
Assig~dfo 
Admini:>lrnto~ 

DeH · 
Product 
Firearms 

SLA 
Not specif;ed 

CSR 

Oate Created 
"H)/26/20i U 08 A2 AM 

!nltial Respo~1se 
i0/29t2010 01 :21 PM 

l..>st Updat~ld 
10J~W2i110 1026 PM 

Ca;st<H11et Smart:Si!nse 
+1 {nn .3 to +3 s<:al0} 

Staff SmartSense 
+1 {011 -3 to <-3 scale} 

i have a defective Gun 

Oiscusskrn lhr!J!ad 
Customer (TorTI Nichols) 

Dell, 
Yhanl< you for the quick respoi1:;.e. Usted below i:, the mf<:mnatiorJ requested. 
Tom Nidwls S1·. 
23829 Unne 
C!mtcn ·rown:;h;p , Ml 48fB5 
(248) 3H.l-9417 
.270Win 
Serie! No. A620!n5 
My only expactaton har; no! change.<.l from trm tim<J> t bought the f,/l{;d,>i i"GO Tn haile the ronlict<mce lo har.c;t 
th~ down to my :>.(:n at ~Kime point who is currni1tly ii1 the t<Javy Fn:im what l have leame<.l the or:!y lnie ~re::tk 
awav from Hie current rr.echank>rn !$ lhe X mark pro. C01n 
th:s bll r«:trot1tred? Can someon(l give me a c,1ll to disci;ss my opllor:s prlor lo wMir:·~ th"' f)un b01ck? Th:arik 
you fur your time. 

&:sl reg<irdf,. 
rnrnNicho!s 
E:<:ec,itilli7 Viai Presider.! 
F'rest;ge Gr'JlJP 
(248) 3 HH34 i7 mcbiie 
(fJiJ6) ~;73""3070 office 
(58t'iJ 5i"3--%08 fa>: 
VtN>rw.pre:;ligeeng.corn 

From: R,1;;!min9ton lnrorrnation [maiH.o:info\O)mrnirigtnr. mm) 
Sen!: Fridey, Octnber 29, ::icno '1:21 PM 
To: lni,:hols@,greslige·:mg.ccrn 
$1;bje<.t i have a defeclive Gun [lr:cid0nt: Hi102H-OOOO'.'J5) 

Dear Mr Nicl1ois. 
We wou!d !ie:;i the rifle lo c:orne :r.to cuf Product Service~: DeparlmE:m at @r fm .. 'iory for e>:;irnimiticn. Please 
reply b<Jcit le:· ;ne with the serial nwmb'.lr of the r:f:e, ~~m)er, \l"::lUf ma:ling m.idrnss ;cwd phoi1e m.imber. We 
wouiti like to send you a pre-pa:<:! shipping lab£:<i for UPS to have the firearm con-1e in. ; will also incl,1de a lorm 
that ymi ca11 fil out lo !et the e)(am:ner l\now exactly whal happ;mee, whf:ln this occum~d and 1Nhal you are 
0:<pw~i'r1g. 

Sincereiv. 
Dell .. 

Nate (Daniel·} 
fl,v:J to dtJH 

Cus1om~r ('!"om ~Jic!'lols} 

To whum ;t rnay Ct1nrern, 

i()l2i(l/W1(l i1:~5 AM 

1 have a Remington 700 :;,1ria:i .2.70. 2 ~'e;irs ago lt fifed laking lhe safely off iwire. Once in tl':e woods 
\bummer) ;.ma r.mce tmloa~iin~1 ln the sa:ri;; <.lay. Honestly the first lime I thowaM l must ~1;:.we t1it !he tri~mer 
with my g!r.ives on. Upon !ea,•ir:g the woods for tile day anc unloadi'lQ, it wer:t off again. rd love to get this 
fixed, but will iikely nevei lake !his gw1 ot.:t hunting ag;:ii11. ls there a fix or wm.ild you i'ke lo review? Let me: 
know .... lf it helps; f:9um out what is h<?.ppenkig. i:s bettar then sitti:1g in a cese. i was ab!e to dup:icate the 
rna!imi<:.i:icm in the hotel room. As yo:.J wr, i1nafjine my h\.1n!in9 party w<?.s a mua angry wrien that gtm went ofi 
near t!ie road and i needed iv re<.ieern myr;elf. Please lei ml:t krww and thank ya:.J_ 

Best rr:gards. 

Ton-r Nk:hols 
Exec.utive Vire President 
Prestige G:o:Jp 
(248) 31D-9417 mobile 
wNw.;irestigeeng.com 

Primary Contact 
first N>3.me: Tom 
Limt Nam$: Ni<'.hoi!S 

Org;ml;a<.<ition: 

login: tnid:ds@pfestiglleflg c.orn 
Titfo; 

Contact Type: 

Erna!!: tnict:~ils@piestigeeng .corn 
EmilH - Aitemate #1: 
Email • Altemate #:2: 

http://remington.cu:>thei_p.c.om/cgi-bin/reminwon.cfgjpbp/adrnin/JL;play!i.nc_print.php?p_si 11/i/2010 

PS 17·162 



Remington Arms Company, !nc. 
870 Remington Drive 
P. 0. Sox 700 
M;.~d!son, NC 27025-0700 

ARSLABELREQUESTFORM 

l vVE!GHT PER PACKAl 10 lbs 
~'Tfl'iA.<fftr8J::0'W'0N'EJ lh.·J.......A...W:t.o..~~~,t,,.~~'W.,"""'{' 

MEDIA 
COORDINATOR 
TO MAIL 

DESCFHPTlON; Fiern 4914 
m.ne 

!WllLMAlL 

LABEL lNFORMATlON 

~ .... - .... ··~: .. ·················--··•«••·················~---··················· ......................................... ,. ...................... _.. __________ ........., 
MNL LABEL TO: Tom Nichols Sr. . 

23829 Linne 
Clinton Twp, J'dI 48035 
Ph.: 248-310-9417 

RETURN ffEM TCHemingtrm ,1\.rrns 
/:'.,,Un: I::irodud Servio:; 
IHon_, NY 

~~~:;;;;;;;;;;;;;;==:::=:;;;;;;........... :::;;;;::::;;; ... ;;;. ========-·······-"'-===·::;;:;;;;:;;;:-..;::::::::=:::::::::: 

.t;i:?.'.:;~:H:i f{GV 1 20!0 ~,_.iLL C~H~R :..~~~>j 
;.;vc :.:-.~~..;~}{;(iJ'l ACT j l'f 1 ~) (1 L .. E :. 
·«~~:{:(~..:: ;.r:· .. ::; rz.r:.;:t.:}·J~:s0c16:.~c 1 ·;;;~~ 
~~'.f ~ · "fi"_~\~ l-ilCHJt.S. :SH/>.'.D:'0:~r: 
f.?t:f 1 ~~1t-~/~;.~:Lr 

Hf~N0L. !t;f_: CHPRLE 0 {',;'.;·: 
t~~~w·~:.f- p·.u~·:~f, ~-:uu f~A-f.f. CHt-~::·:·· 
nv (: ~-..::: c Gr) ~::.~Ji:: 

>~:r-! -~;~ kH) 
{;): ruH :~~-~~-: :3 ?~; 

·t, :,.:.~~ 

0 ~:o 

;:.~'.~ -?: -~)0 
~;::; iO O~J 
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