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Remingion &nns Co. B,
PFroduct Sarvies

fegnt Case 4914

Case Information

RE# Tete Gpened Bafe Opened{PS) Date Clesed Ercident Date Pre Lit  Liv  stsolets
218233 W10 FIAW2010 FRRTP IR
Custearer Informsgion

Type Business First Name Last Name Sireet Lty Biate Fip  Age Contact

o e G 23835 Linme e T - € 248-330-9417
usident Vak  Nichols 8¢, 23829 Linpe  Chafon Twp. MI 48033

E micholsi@prostigesng.com

Incident Intbangtion

Cinims Codes Repair Fet.  Medical Treatment  Madical Xatus

Pl e

P ause 4008 Altersd Adinstments oy Componsnds i

) Unknown

5 Concern: 1067 Fied on Safe Release
 FER

twice. Ho damage. o wjury. He wants the  roack pro triggeras replasemsrg. df

PagelotZ

Customer sent in an email He siated 2 vrs ago he was husting & the rifie fived wher he took 1t off Safe. Rated it bappeaed

Fiearm Informastion

b, Type Model3a. SE Serial  BHL. DOM
Remington CFBA FOOSIT W n/a AGIGYTES TXE RAS9TS
Bate Parehased Whers Purehased Aceessories  Origingd Owaer
JEREYS SPORT CTH MONTDALE PA i
CONCERMIFSR
Arnmuniion Information ~ Mops Detined
Giber Products Information - Noae Defined
Settlement
Reringtond 7O CEB A
_ ' ) i Cach Reim,  {ash
Settlement Helease of Clatuns Release Date Reimbursament o0 Drate Date
Settisment APY A

Per fhion ~ {02 i
repair gndsr BLM

prograrm
RBepaivReplacement  HepainBeplacoment
Cosy Date
545,44 2281

stisr, foorn & 172044

154710 Sonding ARS, L
{uote i quots to custosner.df

{ire urader BLM progoam -

e, ernaried

3y Por Hron - Wil fodiow dowr, TA& set serows altered. Heplace
+

TA, clesn & et

Exwmination] RemsingionIFB A

hitp/fops03apl 3200 peanpy/ PrintTeaplay asp M D=4314& Ty pe=Caze

% Part i Sub-Part ) Code i Lomment !
: xamines : BIRAVIS %
! Foxam Date 11201
Examination §f sdust Tvpe RF
T A a
§A.s.«,agms ;i‘c, g TNAGLE §

b2

2011
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Page 2 of 2

Safety

(Caune %Eti{}{éé E.A}tamd Adjustrents or Components %
Deseription | 1227 270 WIN
iDate Code | 0z ;
Rore Plugged False ;
Barred Bulged False
iPired Falne |
IFired whils Obstructed
[ zzlefCrown Condition Slghtly Worn; Fonctionny B
ieing Pi Slightly Wony, Functinning ;
Shroud IStatuly Worn, Punciioning
Bl Faoe [Shghtly Worn; Fusstion .
Farulle Sliphtly Woor, Functioning
Siop . iﬁhgiativ Worn; Functioning
é(landiﬁésm lietighily Worn; Funstionng
Exacioy Cut Condition Slighily Wom: Functioning j
Ext/Eiect Test False ‘
Biack Condition —-Selegte
Lacking gConditing Stightly Wom; Fusctioning -
_{Nowh Condition L L
EEECm:rimr Condifion Shghihe Worn; Not Funetioning
$ yverall Sresk Condition Slightly Wom: Punctioning
Fors Ead Condition T
_ ) Eiﬁie}ndétism Sghily Wore; Fouctioning
Reosiver = e
[Bulged Falag
Desoription j 700 BAFETY

7
e
o3
&
-
o
=

Like new; Funotioning

Fon~18%

False

Lift A iBHEE
o Wt > = T
Fastch iSlightly Warg; Fonctivuing
" Tasr Firnd g{%"aim }
Tests

Trigger

{ondition

a5

Sightly Worn; Not Funciioning

I“v‘z/’ﬁ;i} FOLLOW DOWN

§Pu2§

4,58

Altered

Sub.Asserably

R7708 Bole Lock

|
USET SCREWS ALTEREL

hitp/feps03ap 13 200/ peaapp/ Printisplay aspr2ID=49 1 4& Type=Case
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DRUOTATION Hepuagion Arzrs éozggngg v, dne, ESTINATING
%70 Remington Dr. PO Box 700
Parte/Repaies 02435700 Madivon, NC 270250760 REPORY

33548 TRO sy resingTon, Sosy  infolfremington. com

AL PRICES DUOQTED ARE AN EXCHANGE FOR REPLALELD PARTR.; i
THIY 15 NOT AN DIVOICE, TIHS 1Y AN BSVIMATE TO REPAIR, RECONUITION, OB REFLSCE THE YYEAS) BESCRIRED BRLOW, IF THIS IS
BAMAGPACTURY, PLEASE ARFROYE BY SICRIGE SEODW ANG RETURNING 70 THE ABOVE SDURESS. REPAR T8 TAKY APPRONIMATELY {6)
WEEKS AFTER RETEH'T OF APPBUYAL. IF WE 00 NOT RECEIVE YOUB APPROVAL 1N 3% DAYA, WE SHALL RETYRN THE ITEAS) 4% RECERER
POSTAGE DUE,

Repair (eder Number DeseriptioniSerind Number fhate Received -~ 1/10/20001
REBGZIRZAS AGZHITIA Fatimute Date - V472811
Avcount # - B Current Buare - 12813
Castomar Hetura 1o

TOR MICHOLS TOM MUWCHOLS

23829 LINNE F3E29 LIMNE

CLINTON TOWMSHIE MI4RG3S 18 CLENTON TOWNSHIP. MY 48035 US
Phone (31} {248%310-8417 Fax

Phone (W) ' Emait  inichols@prestigeeny cony

Pioase Circle Gne

YISA MU AMEX DISCOVER  Card No. fxp Date___
PO Mamber

Dayiime Ehows £ ¥ Time To Call Open Acct R

Approvl: Lustormer Bgoanes » . Sats

g g i You Desive Any Change Please Use The Reverse Stde For Vour Comments Snd Mark This Bax
Kanthesa g guas 4

shsskaslarnnizaily bronsh Ohes

23 FORWARD 10 PROUCT SERVICE MI123 FORWARD TOPRGDUCT SERYICEF
FOR INSPECTIO

Techuidinn's,

ProblemMotes w it foltow down.irigger assm set yorews alteredreplace ngeer plate assm,clegn and test fire wnder bol
lock program for 32008 + shipping

L Estivate s PR BRER T Shippiog sed Handling Charees see MO avioded dn gl Qapti

Maiwaai #  Materiad Description Lty Warcaniy Prices Pisceunt Extended

pis] Unit Pereent Amt
Frgd
FR055708 K-MARK FRO 700 TRIG ASAE RE BLACK (G i b4 $94 .00 % #3100
Servies
G381 14 GHE-BHIPPING & HANDLING {GUN REPAIR) i ) 1700 i¥2h $17.06
000116 GRE-LABOR i M $EB.0C %% $20.00
000118 GR-TEST i Y $23.54 % .00
Sub Tetuh $37.98

Fist. Bates Tazs

Grang Totak 537.08

P38 17187



Fulcher, Dell Marie

From Tom Nichols {tnichols@prestigeeng com)]
Ta Fulcher, Dell Marla

Bant: Friay, January 21, 2011 1144 aM
Bubjsch Rezd: Tom Nichols - Remington Hef# 4814

Your messags was regd on Fridey, January 21, 2011 1143858 AM {GMT-OE00) Eastern Time (UB & Canadal.

PS 17158
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Navember 1, 2010

Tom Nichols 8¢

2382% Linge

Clingon Twp, MI 48033
Phe 248-310.9417

Ref #4614
Diear Mr. Nichals,

Enclosed is a prepaid UPS shipping label to cover shipment of your fircarm 1o our factory
for examination.

Please include a copy of this letter to put inside the shipping containsr. The letisy
inside is bmportant as souetimes the swishie Iabel gets damaged fu tvansit and we wani (o
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name
“Supry”. Mr Supry will be inspecting the firearm and will contact me with the results.

[ hope that this sction will keep vou a loya! Remington customer,

Sincerely,

D, Fulcher

Consumer Affairs Administrator e L LT

Remington, B&R, Marlin fg{ SEIM (B 2;5

Phone: 1-800-243-9700 BCOAN agyp

Fax: 336-548-7872 - el
BY:

wit il r[;' Hows aigé? W
E :’? /é % T.A et ’3(252‘&?»»028};‘;&-{{&%

g ho e TOB cleA s 10
/
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‘;?:i (7 & e;jxwixfﬂ. Ty o
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PIBUE HERE HBE 1
i R
i ; ‘ H AR RVEE
H | :

REQD?Z 1 8233 Qe

g

Reppington Awxrs Company, tne. » 870 Bemington Drive 8 PO Box 700 o Madison, NC 27025
Phone 800-243-9700 ¢ www.remingion.omn
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Ceneral Repair Fonn

Mindel NHumber: Serial Number

e ALLD 17715

Date of Purchass:
Mame: .-

Ty Al ch 04

Address (ne PO Boxes):
ESF2T Lir @,

ity <. f::xuf{';’f/\i 7’;@..1‘»‘-3 -fs';“i;‘{ﬁ State: #7 ‘ £ip: (”/fsﬁ 33””

Phons

Tyeresti : ( Fax:
{(Daytime): % 20 Dol T

E-mall Address: o )0 g 0 /s 23 oo o, 55 EB s Gt
’ 7

5 -

[+

{'\;?r %/ g
-

Please describe your problem: '

£ g o
It Bt i‘jm:}&,l p 3 Pl . il P ) » Z
ea S Flaiep o dnt P M}é’t?/é o G FF FE 2 ST
- - 4 Pt (:n;

Page 1 of |

; sf s < ’ iy ol . . ] "’;:’“
Z}{Jf fﬁc{é@ 2 s seelt susdg ME s b/ PPNy PAFSN Lo
- . Lo . £ SRS AT A -
g u:ﬁ.;;}* ?«4'{@ S ;‘3 g{;« }ffﬁw»\ '}x:%' f’(q ;»;;}, (12; ?f'. si c LAL DA ,M&}
8F T s 9‘53 aggﬁ{é’.;; atpif?

e Yo G777 Frecg it 's’da‘{ﬂjw"v f Lo, { &
¢ g < i . B ) ) A, R % e 5 L
f%{”}/ 'Miwx., #FhLx ﬂﬁ%ﬁ/!?’i G L L g«%»e/;u % r{f N
Thowghd i e baof imdecest Fleae o (jﬁ{m
A, ey e W Kedde
gt you Lan ofye

500 characters lefi e Rl

| ERE g

NOTE: Prior (o shipping vour firear, confast the Repair Center for sarvices
nrovided and estimated repair tmas,

L] WARKING: DO NOT SEND LIVE OR SPENT BHELLE IN YOUR
FIHEARM OF [N THE SAME BOX WITH THE FIREARM. THIB I8 &
VIOLATION OF FEDERAL LAW IF YOU FEEL YOU MUST SEND SPENT
SHELLS PLEASE SEND THEM N & SERARATE PACKAGE AND INCLUDE
MAME, ADDRESS (WiITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

o Reood the senal nurnber of your firsarm before sending L

o Pack your firearm lor safety and 1o prevent further damage in shipping and

harndling. Preferably, shiping
firearmm b, {(Note: Unginal boxes may not be retumed )
o Remove all aocessories from your reann o prevent loss or damags.

2 Ship your INSURED firsarm by either UPS or Parcel Fost. Reminglon is not
responsible for damage or loss

during shipment, so vou may elect (o purchase insurance from your carrigr.

b3 oo b
i Resst

LS

hittpfrwww remington.comfasp/general repar form.asp i/

::":"é Gy 4

i
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CIngident - 101026-000035 -1 have a defective Gun Page i of 2

Haference #
1H0EB-H00085

Ftarus
Updaiad

&usigred To
Adrpinistraiorg
el -

Pragtunt
Fireamms

3.4
Nol specifiod

Spaeiae
feact ]

Diate Cratad
HHIGRGT0 0882 AR

initint Response
AQFZR20160 3121 P

Last Updated
WHIV2010 126 PR

Crustamar SmartBense

+3{on 3o +3 soala)

Biadf Srasctfense
+3 o0 -3 10 +3 seale}

hrtpe/fremingron.custhelpcomfegi-binfrominglon.ofy/phpfadmin/display/ine_printphp?p s

i have a defective Gun

Discussion Thread
Gustemes {Torg Michols}
Dhed,
‘M 7K you far »m: guick, regponse. Lislted helove i3 the infonnation reguasied.
Fom Kichnis 3
23829 Linne
Ohirdon Township | 88148035
{243} 3108417
23R
Seriat Mo, AGTT IS
My only expedation tes not changsad from the ime | bought the fdode! 700 T have the oonfidances o hiznd
fiis down o sy B0 Bt some point whs i curently i the Mavy. Froms what § have feamed the anly fug break
Fweay from the current mechianism & the X matk pro. Gan
U8 ba redroitied? Can someons give me & oall (o disouss my options prior o sending the gun bsck? Thaek
wou f0r your Hime.

Bost regards.,

o Nichals

Expouiivs Vics President
Frestige Graup

{2481 310-3417 mobiie
{586} 57 3-3070 office
(BRBEG B73-QE08 an

RO Prestigesnn. am

13434520018 1026 P

From Remington infurmation imsilioini@emiogan comd
Sent Friday, Gotober 28, 20908 121 PR

To inichols@nresligesng. com

Subjech { have g defactive Gun facident) 1R1028-000015]

Reaporese (Lel -} 02240 §4:233 PR
Dxaar M Nichols,
We wonsld Haa the rifle o come into our Frod et Sarvices Depantment ot qur factory for exarnination. Please
ropty back i me with the seriad sumbesr of the rifle, saliber, your mailing addiess and phane mamber, e

vould ke 1o gend you a pre-ped ahipping isbal far UPS o have the firgar come . | wit also incliudie a form
that youd car 8 aut i et the examingr krgew sxagtly what kanpensd, when this ocoursd and whal you are
epaning.

Sinceraly,

Dl

pate (Daniel 3 FGIZBI2DAC 1138 AN
fweid 1o deslt

Custormer {Tom Michaels) AGI282040 6842 AN

To whom i may songen,

i have o Bemington 700 spdes 270 2 vewrs ano & fend teking the sxfety off fedos. Daoe i e wouds
{purener) and once untoading i the same day. Honestly the firgt ime{ thought § must ives 8 the trigoer
with my ghoves on, Upon isaving the woods for the day and unipading, i went off ggain. 1'd inve to get this
fixed, bt willi zi\eiy nRves fake his qsm ot hunting aganr. s theoe g fi or would you lile o mvsw? Latmeg
biow.... 3 i halos fgum out what s s;a@mfs i betier Bion sl Ny i 2 oosse. Dwas abie to duplicate he
roaiiinction i the hotel romn. As yog oan Y ® vy hunting party was 8 itle angry when that qun wen off
near the rwoad and § needed o redeem mysell Please sl me know gnd ihank ysu.

Hest regands

Tony Bichols

Bxanutive Vige Presidert

Fray: SEaL

<,¢4&3 239417 mobile
W prestigesng. com

Primvary Contact

First Mame: Tom
Last Bame: Richobs
Srganiation:

Lagin: taicholsfor
Tithe
Corntact Type:
Smail wicholaDprestigeeng .o
Eemait - Alterrrate #1:
Emadt « Aiternats B2

geeng cam

PHA2010

PS 17162



@ Ramington Arns Company, Ing.
ggggg@ gg 870 Remington Drive
\ ¥ PO, Box 700
R FRE T NN O Madicon, NG 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/1/2010IREQUESTED BY: Breil
CLIANTITY TIWEIGHT FER PACKAI 1D Ibs
BEOIA
COORDINATOR PWILL MAL HEAKAK
T KA }
DESCHIFTION,  Refz 4814

Rifle

LABEL INFORMATION

MAIL LABEL T Tom MNichols Sr,
238238 Linne
Clinton Twp, MI 484035
Phe 248-310-9417

RETUSAN TEM TCEomingion Arms
Avtrn Product Service
Hion, NY

Siual- IR TR o

25
%

PR

N0 CHRRLE © 6%
PoogE Vb RATE Sk

P3 17183
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