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Custorne:.~ infOrrnntion 
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C Dd~iyd Firing 

flr~t i\;>me La&t Narnc Streei G!y 

fo:;hua ·Norrnan 
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PO Box 204 

Cmme:4006 Aite:ed Adju>tments or Comµonen::; 
Conce~r:: l 02.~ Delayi;;d firing - Firnann:; 

Page of2 

Siate Zip Ags:: C<:mtz~t 

[L 61356 C 2l7-W2-Sl73 
E jjnonnan l 49(rj!;'ar10,u:om 

Unknown 

Customer ad led in.. l-k stated his dad wa> shooting dfk & bad a dday;;::d firing. He did m?! hav~ a date of irn;idcm. No d<tmagc, Nn in3ury. dt' 

Ty pt 
CfiBA 700/122 RE~'~ 

Mfg, 
R,omingwn 

DM<~ Purdmsect Wh1:re Pur~Jrnsed 
M£RCANT!L£ SA.LES sr LOUlS MO 

CO-NCERN:DELA YED FlRlNG 

An:~~sork• 

T\VO PIECE BASE 

Armnuniti'n bfomiation - None Dd1ned 

Other Product;; lni'ormation - Now:~ Dr:'firv~d 

Sctilemc:ot 

Per Hfon ,.. ():.H..;te to rr~pair 
tKiiler BLM. prag::im 

R;:p&lr/R1:pb;r.:em.:nt Co~t 

$30.40 

Rq;airfRtplMf:m<~nt 
!hte 

l/) li20 l l 

:;/a 622.~ 7§2 PZ 6/T/1975 

Original Owm:r 

Ca'h R~irn. 
S>.:ttl!!ment Date APV 

C&sh 
Dat..­
Al'V 

1/1{)/\ J: Sending ARS, letter, form, bo;;. Box mder# l 176i2l df i/} 1i I [: ?er !:ion· TA dirty & ;;et sc!Y:ws altered Tr;gger '10( r;;turning 
properly. Mag box & sp:Ker m:s-:m<:mhled. Rcpl:J.ce TA, drn:; & t~:;t foe unck< BUvl pmgrnm ··quote~. Customer rn!kd &. i!pprv'! re;;air &. 
pd w.\·:·edii c'1rr.l. df 
,----~---···----~·-······-:-··--··. ···-···-·······-·····-·--· .. ··---··· 
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Joshua Nonnan 
1240 N. 350 E. 
PO Box 204 
MontkeUo, IL 61856 
Ph: 217-202-8 l73 

Ref # 5597 

Dear ~vir. Nonnan.,, 

January l 0, 2011 

Endosed ls a prepaid UPS shipping label. to cover shipment of your firearm to our factory 
for exarnination. 

Please in dude a copy of this letter to put imide the shipping C(mtainer. The kttcr­
insM.e Is important as som_etimr.s the outside bhd gds damaged in transit and we want to 
be su.n.' the firearm is logg~d frs ~~fn·re~dy. l\.lark the t~nds f.~f the box with '"Prnduct 
Servke'\ Product Service will be inspecting the fin::ann and ''Nill contact me '>Vith the results. 

l hope that tl:iis action \Vin keep you a loyal Remington customer. 

Sincerely, 
D. Flllcher 
ConsnnH.:r Affairs Admirr1::<tmtor 
Remington, H&R, Martin 
Phone: 1-·800~243~9700 
Fax: 336--548 -7872 

···~ 
~2168237 (nil 82 

r: ~1 . ,J',:~:{ . ~ b ~ '{- s c l t~. V-} s r),ftqr\ul 

.., •. ·1 " "' • f--1i (fi;·Ye .. Jt"i ... v (i!. }..{ f NA ;:> rLtJ (;,J.[t. k.-( l 

f1t''1' . ' 7, ·' 

J 
··Model: 7 0 

(ht! ? is Oi- 't >ff f} Lq\.. ~4 '~ {}\.)~ 1 
.. . 1 . . "'· ,-:> ,,~. ff. 1 fLQ 

I. ]u1 1 «- 'A: .. "'r PA , C. l<:.!'9 N +-- \ -~-""~ · 
<J ~ . ( '' ' u. ~'l- \1.ffi-'- u~ c \"-' ~>-Q n. ~t i b • o o ;.. .;;, t.t.1.I~ 

I Ill/I/II /Ill Ill/ II/II II/II Ill lllll lllll lllll Ill llll 
RE00220508 

Re:min.gton Am1s Company, luc. <!If 870 Remington Drive ~ P.O. Hox 700 <I* 

Phone 800--243--9700 ~ wv,rw.~~rningfon,rnm 
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Factory Repair F orrn Page 1of3 

.................... M ~-g~_l ___ -~--------~~~=-,-~-------_-_-_-_·_··---·=-1·······················-·-~:=·5_~ri?i"_·-~-~==··-_··-_··_--_-_-_-_----~--=-----
········ -.-.-~~~~~-~-~-~~.:.:.~.-.-~;_;:.~:~:~/1!:2-::~ .. :::::=:::::::::::::.::::::::::::::: .. : .... :.::.L ... ~-~-~~~-:~: .. :.:t~~r.. .. ?:::3.:::'Z:::K:;;~~~=:~:~:;:~;;;~: .. ~;;;~;.~: ..... 

Arn you the original owner?: 0 YES J:)l NO ;..-....-----------·--···--·· ______________ ____,._.,.._-w 
. I Date of Purchase: I 

l
····~-~.:~~-'. ............ ~:~~-:~.~: .... ~----~-----~1:~:·~.~~~----1 ·.::_1!~::~~-(. -/~ j-'"~:1-''S ...... . 

... . . __ .. .. . . ........ ~~-f1.res_s (D.9. ~-0 B_o_~es}~ ... __ . __ ·---· ___ 

·····-········---···:_--::!·2 ~~:::!:f:~ .. :::::::.:.::!:::f::?::€::::.::.::::i::::::.:::: .. ::::: .. : ... :::.::::::::.:::::::::: ..... ::::_r··················:·············--··········-······-~ 
I City: ·_/.?Z<?~¥~·-I: ct .• :);~ .: ........ . ! State: [ -z.~ l Zip: [·_t/ "if.$._(i ! 
! . , ...... ..J:h(;ID_~ ......... ................... .. ...... I Fax: ~--···•················-·-·~ n··--· ........ -··----···---·· ··: I 
~~=l:1:~::~:~f ~~~,~~:;~~;,;~,~~;9~9,. notificati~n-:fre~~1pt ~n~··~h,;~ent ~ii I ! 
-···--------~~-~~~!~::~~-~=~--~j-~:~·~~~~~-~-~::!~~ 4!~~~ 

E-mail Address: I' 

0 ! v;ouid like to receive future e~mal! updates frmn Remington. 1 

...... p!_i;;?~e descri b.~ _y91.irprqi?l~.ill a.!1_!,i_tja.~~ 9f 7c_cl..1r.r~~-~e:_ . ,;-~ 
f::,,. // ·r·""· > 5 e"',r. ~./J·.. .,;::_./',e,_ .:.::•: 

! 

----i 500 characters left 
....•..... , .............................................................................. -···--··----·······----··--·---------·--···---···---

Armnunltion !nformatlon: 

Ma n~-f~ctumr: r:fi.-~!i;~_;::-~~;~;-~-:~·-.-:~------------::: .. ~~~~:_jr·---- Ty~~: C$ 0 ~~~~-~~~:::e~~;~~::·.:~~z.~ ;)~ 
-••>&••••·•••r.••·······-·-········------···········-·•a..•••·····-···········--~------~--------~------~---··"-----~----------~----· ~~ 

, no' "Cl'"'r·)_C!111<?r (L_~>- t?tiHety.~<'~ig_b_t!tyQ~. _s_:'lc)t~i_~e. _____ .... I 
l ~ ~~ .,,, )". ! 
i········································································;::::::::::::::::::::::::;;;;:::::::::::::::::::::::::::::..:::::::::::::::::::=:::::::::::::::::::::::::::::::::::::: ................. -----~ 
! ! 
i i 
r····-····--····--~·---·~····--~-··-·············--····················--·················--··········---------··························--········~··~---······~-····-

! Handload information; 

Powder Used: ·······-· I Powder Weight:\··· ......... _ .... ·-: -~~··::···· 

=-~;~~~~~~~~~~- -~ =:-=t===::~[~~~=--==-=--~ 
······~········-·--·········-----·························-···--······-····-~--·····-----· ~------····--···--·-

l _______________________ ................... :!::.~rms Ca_::J~~-:~_'.!.~~~§_>:~.:!_~-~-~~~~-~~?.-~.L .............................. -------' 

http://•vww.rem1ngton.com/asp/factory_rcpalr_Jbnn.asp l/6/201 l 
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Factory Repair Form Page2of3 

! Brand of cleaning soiutlon usEid: . ... :: .... :··: ....... __ . .. ............. . ........ ..... I 
~--------~~-------··-·----~--------....,·····--------------·····--·········~---- ------~------..... ~-----------~-........................ ~----;···--------1 -·· 

[ How often do you dea_r.Jh? _bore_?_ (M_on_!hs _o~ Number of-~ , ,)9 J .<~· Gj .y/ S 
rounds) t_:r~-yi-.p..,.. .c/~."'1& -:>hr,.•r./'75 · · ,_,~· ;,;i. _JSA,,;. /..,;, __ _ 

--------- .... ________ H~\~:~~e~ ~~-~'OU cl~a~-~he-~ctl·~~? (wl~-;~·lhs.or ~-~-rnber-of ~~ Yf~''>-~ -~~, 

----------------···············------·····-~~-L!_'.~ds) L_~::=::~~:~_;J'.~:~;;~~~::~::·=~::·:·--~-----------------------··--------------·················--····J s· •,7,,.,, .. j 
HO'>·V often do you dean the trfgger assembly? (Months or Number of I . " .. . . . . . .. . . . . . . . . . . . . . . . . .. . . . .. . . . .. . . .... ' ~ 

rounds): I ,1 ,;; .,,,,,,.,- • I 
--···-··--·--··-------··--···········. -----········· ·····-·-----············---------··--_::_-::;:::::;_:::_::_::_:_:::t ::::·::::=::=::::_::::;:_:-:::::::::. -:~=:=:::-::::·:.:.::.::·:::·::::.·:.:.·.········· ........................ ········! 

Brand of lubricant used:· g~"?? .. .t?;I"..,'' ?..:,,6 ~- .. ........... I 
------------~fow ~ft~n di;··;;;~;u !ubricate the bore? (Months or f<..Ju~b-~~ of -------------! 

-~--·-----------·------------------------~~-~~ds} ·:-~~:~~·.::~_:;;:.~·-i:~~---------------------··············································--···············I 
How often do you !ubrlcat~Jt1e actJ9!1? (f\f1g_nth~ or Number of 

1---------------------------------------~~:-~~-~s) ':::~:-- -···-- ~;!;: · --l ~':!.:~?--- ·· ::::: ______________ : ____________________________________ _ 
j How often do you lubricate t_~~1Jr.ig_gt:)f;:j_~-~-E'}f.1Jb.N?..(Months or Number ot 
! rounds) ;? $" "Y f:!Nr" • 
: '··-----------··············>I'·"--- .......................... . 
r--------~----------------·••••••••rrrrrrrrrr•H••••u,•,;•••nrrrrr•--••••••••••••••rrrrrrr••••~•OWwrrrrrrrrr•H•O•••••••rrrrrrrr~w-~WWWWWrrrrr~rrrrWWoro~WwOwrrrrrrrrrwwwoo .. oooOrrw•••••••rrWHO•••••••WHWWWWWrHOOO•OOOO•••••rrw.rrr•o 

1 Have you revk}\rVed the cleanlng and maintenance recommendations on our vveb site or 
I 

i ~n our owners manual? > lM' YES [] NO 
t••••••OHAOOH·---~·----------.... ~--------------·••••...-••••••·---~---•••H----·--·••• ... ••••••·-----···•••<Wrrr•H••-----"'.••••••OH•HHH•----..... -·••••••H••&&•-----.------··----~--------.............. •••,..._,. 

· VJhen was the last time that your firt1_0r0~ ~~{9.?.§§t·iici:;cj i?Y.?l R~rni0gt9n authorized 
repalrrnan/fJUnsmith?). _0.'*! ~ ~~~-- ... ::£!.:!'!_C..c _ .::t:_ _h.,,,,.,..,. O'-"'" ,..~1. 

\!Vhat were the services 

performed?)·· . . . ·····---· .. ····---· ... ...... .......... : _ :_::..... . .................. . 
•••'"••••••••--·-..·~•••••••••·----..... ~·•••H••••-•-•-----------··•••H••••.,_.. ....... .........._ .. >••••••u•o-•••••••••••••••••••--•-·•••••••••••••••••-••••••••••••••--••••••"<•••••••••••••••••••----.••••••••••••&~••----............_ .................................. ._..., ..... . 

Ship yorn· !NSURED tlrernrn by elther UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
mon~ NY 13357 

I 
l 
i 
! 
i 
I 

i 
i 
! 
i 
I 

~---------------------------·······--------------·····-------------------------------------------------····-··------------····-········--···---···_.) 

WARNING: DO NOT SEND Ll\/E OR SPENT SHELLS !N YOUR FIREARf\ii OR !N 
THE SAl'v1E BOX VV!TH THE FlREARJvt TH~S ~SA \flOLAT~ON OF FEDERAL LAW. tF 

YOU FEEL YOU ~AUST SEND SPENT SHELLS PLEASE SEND THEM !NA 
SEPARATE PACKAGE AND INCLUDE NAfv1E., ADDRESS (W!TH Z!P CODE), 

TELEPHONE AND t\/'lODEL 1~\ND SEf-W'.\L NUMBER OF YOUR FlREAR~,fi.. 

:: Record the serial number of your firearm beforn sending it. 
: : Pack your firearm for safety and to prevent further damafw in shipping and handling. 

Preferably, 
shlp ln a firearm box. (Note; Orlglna! boxes may not be retumed.} 

: : Remove all accessories from your firearm to prevent loss or damane. 
:: Pmvlde a return address on both the outside and inside the box. Shipments without a 

proper 

I 

h tlp;//www .remington. corn/asp/factory_ _ __repaiT ~form. <lsp 1/6/201 J 
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F<>ctory Repair Forrn Page 3of3 

return address will be refused. 
:: Ship your lNSUREO firearm by either UPS or Parcel Post Remington is not 

responslb!e for · 
d51rn~ge or_ IC§§ _(:jur~0g. ~hlP!'Qi.3-.flJ, _SQ you m_;:iy elect to pu1g!]?_?_e..in.?t.Jf9_n_g~Jr.q,-r1 yQ_l1L. . .. ____ ....... ----

carrier, 

Charge repa!rs will be processed using tht1 following guidelines: 

:: Repairs $75,0D and under wrn be completed and returned to you C,O.D, (To avoid I 
C,0,0. Ch~'.ffges, please rnclude your credit card number and expiration date wlth your l 

gun) i 

:: For Repr:iirs over $75.00, you will receive a written estimate detaWng the nature of the I 
repair, applicable taxes and shlpping. You 1Nill have 30 days to approve the repa!r ! 

estimate. Repairs can be paid by check, money order, or credit card (Arnerlcan Express, j 
Discover, MasterCard, or ViSA). If you vvlsh, you can expedite repairs over $75,00 by ! 

settln9 a pre-authorized amount that can be bllled to your credlt cmd. We process ! 
checks electronically through Check21. I 

'------------------·---~- .. -------- -----~*---------------------·] 

h ttp:/iw\vw, rernington. com/asp/ factory _ __repair ___ fomL asp l/6/2011 
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1Nv-1w.ren-11rigton.corn 

Remh-1gton f'<rms Ccrnpany, lnc. 
870 R•::mington Drive 
P 0 Box 700 -----········-········· ···--·-

Madison, NC 2.7025-0700 

ARSLABELREQUESTFORM 

D.ATE· 1 /10/201.1 jREQUESTED BY· 

QUANTlTY: 1 iWE!GHT PER PKG: 
:q~~§~~§:~1l~s~:~2~r:::::::::=:::::=:::=:::::::;:::::::::::=::::::::::::::::r:::::=::=::=::===:=:: .. 
MED~ i 
COORO!NATOR ii WILL MAIL : :-' 

roM~ j 
tz=~~""""==================:::::~~-:::--~=-:::=:::== DESCf~iPt°lOl~-: -Ref# 5587 

rifle 

!::::===============================::===·-==:====-·:=::: 

Lr\BEL !NFOR!V1ATlON 

-~1;;1u:\8E"l~Tci~-"J(;;"i~~-;N·~;~;;;-;·····-····--·--·~---~---------·-····-·····---~----·-·····-···-~----~·-·····-·····-··1 

1240 N. J50 E. 
PO Box 204 
Monticdlo, lL 61856 
Ph: 217-202-8173 

RETUl~N lTHvl T( Rernington Anns 

.Attn: Product Service 
Hion, I''-TY 

··-----=~:::::::~:::::::::::::::::: ==========· ·::=::::::::::::::::::::::::::::::::::::::::;;:::::,;:::::::::::::=:::=:::::;;::;;;;;;;;:;;:;;;;::;;;;;;;;;;;;;=:· 

1 UF l 

I!!' USO 
0.50 
0.00 
0.0~ 
9.3B 
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