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Remington Arms Co. lnc.
Prodoct Servics
Legal Case #:53473
Case nfbrmation
RE# Bate Oponed Date Opened(PX) Pate Closed Incident Date Pre it Lit  Obsslete

218380 201 122072G10 R0
Cuastomer Information
Type Business First Mawe Last Mame Street iy Siate Pip Age . Cemtset
inciden Mike Novasad 700 Dominick BRd Apt 1207 College Siation TH  T7R40 H97%-877-8in4
bcider Inforraasion
Claims Codes Repair Bst. Medica] Treatment Medieal Matus
i
Py Caused034 Could Not Duplicate Conesrn Unkaows
R Fired on safety release  Concem: {007 Fired oo Safe Release
<
J 2416710 Per voloe message from Mike, be bves in TX and has a 700 that has fired on safety release.om
Firearm Information
Rife. Type Model/ia. KU Berial BbL DOM
Rentington CEBA THHA00H SPR HIE) Eé441328 1.8 2/23/19%3
?ﬁgii;% 4 Where Parchased Ascessories {g‘:f;?i;
SPORTS SOQUTH  TWO PIRCE BASEBOTTOM HALF FRT Y
NG RING ”
CONCERNTESE
Arpmunition Information - None Defined
Dxher Produsts nformstion - WNone Definsd
Setilernent
Remingtow 70 CRBA
. s . u Casp  Delwm. Dash
Setilement Release of Clahms Release Hate Reimbursement Settlongent Bate Prate

APY APV
Por ion, reploce TPA,
clean, test firs at 172
norrnal cost
Repair/Replacement  Repsiv/Beplacement

{pat Tt

E27200 10 Mailing ARS.om 20711 Per Hion, could not duplioate concern. Trigger assm dirty and set sorews alterad. Replace
TEA, clean, o8t five at 172 normsl costorn 21711 Movosed called and approved through Consumer Service.om

Exanvination] Remington/CFRAS

i Part i | Sub-Past ’E Cede ﬁ Comment %
Examings | B.IRAVIS |
Fram Dote i bz i
Exarination Praduct Type | Y ’
Astion Type A
’ [Assigned To TNAGLE
trepn/fopsO3ap i 3200/ psaapp/Prine Display aepx TD=5475& Ty pe=Case 172472011
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I3
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Fired

1?43‘3{,

|Fired while Obsteucted |

M zlerown
Condition

Slightly Wouy
Functioning

Bolt

Firing Pin

Slghtly Wom;
Functioning

Shrond

Sfightly Warn;
Fonetioniog

Slightly Wormn;
Fugetioning

Handle

Shghtly Waorn:
Functioniog

Bop

Shghtly Worm;
Fupetioning

BENDE

otracior

Condition

Shightly Waom;
Fungtioning

Cut Conditing

Slightly Wong
Functioning

| E%in.f};{icﬂ(:a Test

Blonk Condition

ﬁi—"ais&
fBelenta

o s Slightly Womy;
Lacking g Condition Lo
i Functioning
I8 ~ P [T I
Noteh Condition -Gl j

{Orverall -

Exerior Condition

Slightly Wor
Functioning

Stock Condition

Shightly Worn
Functioning

Fora Bnd Condition

e o

{ )
Receiver

Londition

Shghtly Worn;
Fanctioning

Bulged

iFaiae

|

H

Eresoription

i

MO0 SAFETY

Function

??Likﬁ new; Funciioning

|

Sub-Assembly

iNon-ISE

Sear

i

f-Sefncteon

Feeding Tost

Notoh

Slighily Worn;
Functianing

Tests

ET(—:S?: Fired

False

Trigger

ondition

Shighily Worm,
Functioning
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December 24, 2810
ke MNovosad .
7040 Dominick Rd, Apt 1207
Coliage Station, TX 77840
Sabiect: #3475
Diear Mr, Novosad,
Thank vou for your patience. Enclosed iz & UPS ground prepaid shipping label 4 cover
shipment of the firearm for Inspection at our factory, Please include a copy of this letier with the
firearm, Tive lefter Luside is important a3 sometimes the ouisids jabel gots dumaged in
transit and we want to be sure the fircarm is fogged in correctly. Ploose mark the ends ol the
biog with “Product Bervieg”, '
1 apologize for the lconvenience that this incident bas caused and | hops that these
actiony will keep you a loyal Remington customer.
Sineeredy, s oy A TR ARSI
' JECERVE
i} H
| il
Ve 903 2oy pE. E‘ﬁ‘ a® -~ 5;5-;
sihrm;; Mmhei'i N AR 1D N &
Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684 Y2 s e e

chnstv.michell@remuinzion.com

/ / ! 2 254 Yy
ooee fed SO e C{Waﬁ ficer Fe ¢amCe ity

AL piahya det L OaRws :@wf?‘f«&*”»gf:
; i ) e P A sE
;E,eéfy [ ee. 7 ;’Jﬁf 2l s s w0 75 ~

T {1{3- pof g [ cosh

REQD2 18380
Remdrgton Srms Company, Inc. e 870 Renington Drive o PO Box 740 e Madisor, NC 27025
Phone 800-243-9700 » www.remingion.com
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Remington Arms Company, Ing.

87¢ Hemington Trive
PO Box TOU
Madison, MO 270250700

ARS LABEL REQUEST FORM

s e st

TGP S REQUESTED BY.

chirisly

MIEDA
COORDHNATOR
TO MAIL

s

WEIGHT P PACKAGE:

18

CEEREEIonECHIONES

L BALL

%X

DESCHIPTION:

700

LABEL INFORMATION

WAL LABEL TO:

Mk Movosad
700 Dominick Bd Apt 1207
Collegs Station, TX 77340

RETURN ITEM TO: Rem Prod Sarvics

¥
3

2R

e T e O TN GRS

8 S 21, Avis Ml CURR USD 3 eF L
g%ésgiﬂﬁmﬁ o ®CT UY 18.8 LRS
TRACKINGY 1Z4IR30ERRTIINEER
FEF 1 MIKE ROVESARSCRILN
REF X749
MENTL ING. CHORGE ©.68 o
SINGLE-PIRCE PUB RATE LHBGN: SY0 TP USD
oV 889 Lo w98 75 2.58
B 8.08 nen 4.08 53 %.49
NP PR .28 a2 §.98
TOT HUB ONG 18,58 PUB +RANDL ENG 19 .58
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