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Case foforma.tion 

RE# 
218380 

D:3te Opened 

!i!U2Dl ! 

Customer lnlbrmatlon 

12120/2010 

Type Business First Name La§! Naml': 

Remington Anm Co., Inc. 

Product Service 

Lcgai Ca:-;c if:5475 

Date Closed 

1n2/2011 

Page 1of3 

C(!ntact ········-----·-·-··-----·----

!ncideni Mike Novosad 700 Dominick Rd Apt l 207 College Station TX 77840 H 979-877-8 l 64 

f:nddem Inforrna:~ion 

Claims 

Pi 

Codes 

PD Cause:403B Could Not Duplicate Concern 

S fired or: safety reti:~ase Concern: !{)07 Firnd on Safo Rdt':asc 

c 

Firearm information 

Mig. 
Remington 

Ihte 
Pun~hased 

Type 

Cf/BA 

Model/Ga. 
700/3006 SPR 

SPORTS SOlJTH T\VO P!ECE BASE,BOTTOM HALF FRT 
INC KlNG 

CONCFHN:FSR 

Unknown 

SKlJ 

nfa 

Origirml 
Owner 

u 

Serial BM. DOM 
E6441328 LS 2/23/ l 998 

,··--·-··-------·····---------··-··------- ---·······------------------------·-······-----·······---·----·---·······--------···--·.-·-------·-··--·--------·········-------·--------·----------·---------------····------··--·-·-------------·-····--·-----····"-·--------------··· ------~-~·-~~--"~_,.._._,, __ ~-~-~-~~~ -~-~~---~~---~-~~--- -----------·~---- -------~---------------------------------------~·-·---------------------------------------· 

Ammunition lnfomw.tion - None Defined 

Other Prod:ucti; Information~ N<me Defined 

Settlement 

Per llion, replace TPA, 
dean, test fin: at l/2 

norrna! cost 

Remlngton/700/CF/BA 

Rep:air/Repfatement Rep:afr/Repfae~nu~11t 
- ~------------·----------··--···----------------------------·----··-··-cm;t ·····--······--·---······--·-·-··-··----·uattf·-------·····-.. -- --·--........ ---------

Ri'.im. 
llatc 
APV 

Cash 
Datt~ 

A.PV 

! 2.!20i i I,} Mailing ARS.;:;m l/20/ l l Per Hkm, crnild. not duplicate conct~nL Trigger ;;s:;rn ditty ;md set scre'HS a1tered. Replace 
TPA, clean, test fire at l /2 ri<mnal <«)stem 1121 /l ! Novosad called and <tpproved thrnu.gh Consumer Service ,cm 

-~-----~-----~------------~-------. -.............. -----··· -· -······ ..•.. ., .. -. ·-·-· ..•..... --~ ........... ~ ...... ~ ........... , ........ ~.-· ~-. .,,.~- -----.----· .,....-.~~-· 

ExamirnHionfRemington/CF/BAJ 

http ;//cpsO 3ap .l 3; 2 00/ psaapp/Pri.ntDisp !ay,aspx?m= 54 75&Type=Case 1/24/20 l i 
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http;//cps03apl3:200/psaapp/PrintDisplay.aspx?10:::5475&Type"':Case 1 /24/2011 
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http://cps03ap 13 :200/psaap-pIPr~ntDisplay.aspx?lD=00 54 75&Type:::Case 1/24/2011 



:r:vfike Novosad 
700 Dorninick Rtl, Apt 1207 
College Station, TX 77840 

Sutject: #54 75 

December 20, 2010 

Thank you for youx patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the fireann f;:>r inspection at our factory. Please indu.de a copy of this Jetter vvith the 
firearm. The letkr imide is mJ1.pod.~mt .:as smll:u:times the outs~de ~abe~ gets dm:naged tn 
transit and lVf. ·want to be sun~ the fkearm is fogged ln ~~u-rei":'.dy. J~1~!1'i5f ... J!}g1Lth~_Sll9.s Qf tl~ 
tn;~ __ Y.dJh.~-~rrs~f!gf.tS~nj~~:C" 

I apologii';e frxthe irn::onvenience that this incident has caused and I hope that these 
actions wiH keep you a loyal Itemington customer. 

Si_n.ccrely, 

Christy Mitchell 
C\:msumer A.ffairs A..dministrator 
Phone: 800~243-9700, ext 8684 
~.bt!~.tY,JP.ii~h~,\h!!Jz~m~ngtfm,_f:9?I!: 

.~JE644 1 328 
I 
J Model: 700 

11111111n11m11 1111111111111111111n11111 
RE00218380 

Remington A.rms Company, Inc. ~ 870 REnlington Drive ~ P.O. Box 700 ~ Madison, NC 27025 
Phone 800-243,9700 !!> www.rern.i.ngton.com 

PS 17199 



i H;incno~~d i!)fr;nna-Uon; ; 
l --~"""""'~"-"••...,,,,.,r• .... VV-.~WW•VHV ... VHHA><••>'rV<'<"~HA•--............................. ~--.---~ r......,_..nv><~~~-..... ,, ___ H_.,..... __ •~_.._-~:~---·:::::::;;;...;;nnn""•••>'••n•""f. ~ r=-~·.,...,...,.""""~""""""----

l Fowde: Ussd: j ·---~.,..l ~P_o_~N?ei· ~~~-~~~~-t: J -----········--···---------------------------.-··········--·---··· ·--' ~----·---------------------------------········--------····- ................. ···- ----
~ ~--~--·-........... •••••••H·---....... 

~ (~2~iE/:·~u:! U.s£~d: ~ 
.,..~----------------- -----···--·-···· .......................... -~~-----~- .... --

:·;"""--""""""'°"" ........ """-'····--~,;""'~"-"" 

; r·••••••••H••••••••.,..••••••-

~ ' ' i f.1nmN Used:• . 
--·····--·---·······-·-·:·-·······--·••,o,·~-·--·--··· .... -- ...... ~-·--·~--.,..-~-·~----~---....... - ................ -.. ,,...; . 
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. B 

L~~~~:Ty~~~·s:~=-~-~~~=:-~-------· -----·-----------
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n. 
11vww.rHmmgwn.corn 

Remington Arms Company, Inc. 
8?0 REim!ngton Drivf* 
P. 0. 8ox 700 
Madison, NC 27025·0700 

AAS LABEL REQUEST FORM 

.[@!@l~£t~M9E.ftri ---i 
ME:O!A xx i 
COOHD!NATOR 
TO MJ.\!L 
DESCFl!PTlON: 

M.41L LABEL TO: 

! 
!l W!LL MAlL 

700 

LABEL INFORMATION 

M1ke Novosad 
700 Dominick Rd Apt 1207 
College Srntiori, TX 77840 

4l<X59S oi::c 21. l0Hl AU. CURR USO< 
SVC GMJtX!!'l r:'<CT UT HI.© LSS 
rn~ci< ING H i Z 4i<XS1mi:i0i; 77'.<!0699 
fft:f' ; :!'\IKE NOVOSAO/W/C:l'1 
~EF :1::7~0 

HANnLJ~G CHA~GE 0.00 
~lNf;U".~P!EC!i. P1J6 RM£: C:HRGS: SVC 
!'.JV 0 . 00 COO l'i . 00 RS 
!JC ©. <110 PGD (l) . 00 SO 
m; iil .01'1 PR 0.0iil SP 
10T Pue CHG 10. !59 PUB+HA"IOL ING 

!IP USO 
0.50 
0 .<l!IJ 
0.1'10 
l@.5!'.l 
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